
2002 LOCAL COMPETITION REPORT DATA REQUEST 
REDACTED 

Legal Company Name: 
D/B/A: BTI 
FPSC company code (e.g. TX000): 
Contact name & title: 

E-mail address: 

Business Telecom, Inc. 

TX105 
Jean Houck, Sr. Director Regulatory Affairs 

reg u I a tory @@b t i t e I e. co m 
Telephone number: (919) 863-7325 

Florida Statute 364.02(2) defines basic local service as: 

“Basic local telecommunications service” means voice-grade, flat-rate 
residential and flat-rate single line business local exchange services which 
provide dial tone, local usage necessary to place unlimited calls within a local 
exchange areas, dual tone multi-frequency dialing, and access to the following: 
emergency services such as “91 I ,” all locally available interexchange 
companies, directory assistance, operator services, relay services, and an 
alphabetical directory listing. For a local exchange company, such terms shall 
include any extended area service routes, and extended calling service in 
existence or ordered by the commission on or before July 1 , 1995. 

I. Are you providing service to residential customers in Florida that complies with 
the above definition of basic local service? If yes, continue with Question #I; if no, 
continue with Question #2. 

RESPONSE: YES. 

a. To how many residential customers are you providing basic local service in Florida? 

b. To how many business customers are you providing basic local service in Florida 
and what are your current rates? 

2. Are you currently providing other forms of local service (business or residential) in Florida 
that may not meet Florida’s statutory definition of basic local service? (Examples could 
include: multiline business users; services with toll restrictions or usage; mandatory 900 
blocking; limited amount of local calling included in the monthly charge; bundled service 
offerings; etc.) (If yes, continue with question #2; if no, skip to Question #3) 

Business Telecom, Inc. 



a. Please describe each of the forms of local service you are providing to residential 
customers in Florida, where you are offering these services (e.g., in which cities or 
areas), and indicate your current rates. 

RESPONSE: Please refer to the Local Service Tariff listed as Florida Price List 
No.1 for Business Telecom, Inc. d/b/a BTI filed with the Florida Public Service 
Commission. 

b. Please describe each of the forms of local service you are providing to business 
customers in Florida, where you are offering these services (e.g., in which cities or 
areas), and indicate your current standard rates. 

RESPONSE: Please refer to the Local Service Tariff listed as Florida Price List 
No.1 for Business Telecom, Inc. d/b/a BTI filed with the Florida Public Service 
Commission. 

3. Do you actively market your local services to Florida residential customers? 

a. If not, please explain why. 

RESPONSE: Business Telecom, Inc. d/b/a BTI markets primarily to business 
customers due to market viability. 

b. If so, in what geographic areas? 

RESPONSE: N/A 

c. If so, what types of marketing do you use? Please check all that are applicable. 

RESPONSE: NIA 

d. If available, please provide marketing brochures or comparable materials. 

RESPONSE: N/A 

4. Does your company offer xDSL? If so, please indicate, by exchange, the number of xDSL 
lines your company provides and explain how your company’s various service offerings are 
priced. 

5. Are you offering or providing voice over DSL (VoDSL) service? If so, in what exchanges and 
respective wire centers and at what price(s)? Is your service local, long distance, or both? 

RESPONSE: N/A 

6. Please describe the methods(s) you are using to provide telephone services (e.g., resale, 
interconnection, unbundled network elements, facility-based, etc.) 
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a. Please indicate, bv exchange and respective wire center, the number of incumbent 
local exchange carrier (ILEC) access lines you are reselling to residential 
customers. 

Please indicate, bv exchange and respective wire center, the number of incumbent 
local exchange carrier (ILEC) access lines you are reselling to business customers. 

Please indicate, by exchanqe and resDective wire center, the types of unbundled 
network elements, if any, you are obtaining from the incumbent LEC. 

d. Please indicate, bv exchange and respective wire center, the types of unbundled 
local loops, if any, you are obtaining from the incumbent LEC. 

e. 

f. 

9. 

h. 

Please indicate, bv exchanqe and respective wire center, the number of access lines 
you are serving through UNE loop combinations, such as UNE Platform. 

Please indicate the types of facilities deployed by your company in Florida to provide 
local telephone services, and indicate where these facilities are deployed. 

RESPONSE: Lucent SESS local switches are deployed in Jacksonville, Orlando 
and Tampa. 

If known, please indicate the number of access lines by exchange, separately for 
residential and business customers, provisioned solely over company-owned 
facilities. 

RESPONSE: Information is unavailable at present time. 

Please indicate, by exchange, the number of business access lines you serve that 
are provided to Internet service providers. 

RESPONSE: Information is unavailable at present time. 

i. Please indicate, by exchange, the number of business access lines you serve that 
are provided to voicemail service providers. 

RESPONSE: Information is unavailable at present time. 
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Referring back to your responses to question number 6, please provide by subpart (e.g., 
6(g)), where applicable, the number of voicegrade equivalent lines that you are providing 
(e.g., I DSI should be equivalent to 24 voicegrade lines). 

RESPONSE: Information is unavailable at present time. 

a. Please indicate the number and location of switches you have located in Florida (if any) 
used to provide services to customers in Florida, identify whether they are circuit or 
packet switches, and identify the manufacturer. 

RESPONSE: 3 circuit switches, 6 packet switches, Please See Attachment II for 
location. 

b. Please indicate projected number and location of circuit and packet switches that you 
expect to locate in Florida within the next five years. 

c. If applicable, please indicate if and where you have deployed transport facilities, and 
describe the technology (ies) deployed. 

RESPONSE: Transport facilities have been deployed in Jacksonville, Orlando, 
and Tampa. See Attachment II. 

a. For each exchange were you are providing any form of residential local telephone 
service, please identify by exchange (a list of exchanges is attached), the number of 
residential access lines served as of June 30, 2002 (see example below). 

b. For each exchange were you are providing any form of business local telephone 
service, please identify by exchange (a list of exchanges is attached), the number of 
residential access lines served as of June 30, 2002 (See example below). 

Examples (numbers for illustrative purposes only) 

Miami Exchancle- Miami Beach 
Business Access Lines: non-resold- 10702; resold- 2,210; total 12,912 
Residential Access Lines: non-resold- 15,467; resold- 1,422; total 16,889 

Miami Exchanne- Miami Metro 
Business Access lines: non-resold- 15,702; resold- 5,21 0; total 20,912 
Residential Access Lines: non-resold- 15,467; resold- 10,222; total 25,689 

Tampa East Exchanae- Brandon 
Business Access Lines: non-resold- 13,650; resold-5,145; total; 18,795 
Residential Access Liens: non-resold- 14,252; resold- 10,321 ; total 24,573 

Clearwater Exchange- Clearwater 
Business Access Lines: non-resold- 10,650; resold- 2,145; total; 12,795 
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Residential Access Lines: non-resold- 12,252; resold- 4,321 ; total: 16,573 

IO. 

1 1 .  

12. 

13. 

14. 

15. 

16. 

For billing and accounting purposes, do you differentiate between residential and business 
customers? 

~ 

RESPONSE: YES 

Have you experienced any significant barriers in entering Florida’s local exchange 
markets? Please list and describe any obstacles or barriers encountered. 

RESPONSE: No significant barriers. 

Have you experienced any difficulties involving any agreements you may have with 
incumbent LECs? If so, please describe any significant problems encountered. 

RESPONSE: No significant barriers. 

Please describe your long-term (5 years) business strategy, including whether you intend to 
change your method of provisioning (e.g., from resale/mixed to all UNEs to facilities- 
based). 

RESPONSE: In Florida, Business Telecom, Inc., (BTI) will likely provision the 
majority of its customers over unbundled network elements rather than resale. BTI 
does not expect that it will become a full facilities-based provider since there is 
no expectation of building a local loop network. 

Have you been assigned your own NXX codes? If yes, how many codes have you been 
assigned and for each code, as of June 30,2002, please indicate how many numbers have 
been assigned and how many of those have active status. If you have been assigned NXX 
codes, please identify where they have been homed for rating and routing purposes. 

a. At any time during the last 12 months have you provided local telephone services in 
Florida and then withdrawn the service? If yes, please discuss the reasons for this 
decision. 

RESPONSE: NO 

b. During the last 12 months have you expanded your service offerings in Florida? If so, 
please list the new offerings, if they are residence or business (or both), their prices 
and the exchanges where you have offered the services. 

RESPONSE: Please refer to the Local Service Tariff listed as Florida Price List 
No.1 for Business Telecom, Inc. d/b/a BTI filed with the Florida Public Service 
Commission. 

a. Please list your primary line of business (for example, entertainment, cable television, 
private line/special access service, interexchange service, local service, cellular service, 
paging service, electric service, municipality, etc.). 

RESPONSE: Integrated Telecommunications Carrier 
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17. 

18. 

19. 

20, 

21. 

b. If you are involved in providing cable television in Florida, do you offer any package plans 
combining cable television and local telephone services? If so, please indicate where 
such packages are being offered, and whether they are provided through your company 
itself, or an affiliate, or a business partner. 

- 

RESPONSE: N/A 

c. If you or an affiliate provides long distance telephone services in Florida, do you offer any 
package plans combining long distance and local telephone services? If so, please 
describe any such plans, their terms and conditions, and when you began offering the 
plans. Is subscribing to both local telephone and long distance a condition of providing 
service? 

RESPONSE: Yes, Please refer to the Local Service Tariff listed as Florida Price List 
No.1 for Business Telecom, Inc. d/b/a BTI filed with the Florida Public Service 
Commission. 

Please provide any additional comments of information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. In 
particular, we are seeking comment on any suggestions you may have on how to remove 
such obstacles. We are also seeking comment on alternative methods to evaluate the level 
competition in Florida (e.g., use of E91 I databases, etc.) as well as comments or information 
on intermodal local competition (e.g., wireless, cable telephony) 

RESPONSE: No comment. 

If your company filed a Form 477 with the Federal Communications Commission in March 
2002, please enclose a copy of the completed Form 477 with your response to this data 
request. 

RESPONSE: A copy of the March 2002 filing of form 477 by Business 
Telecom, Inc has been enclosed. It is labeled as Attachment IV redacted. A 

confidential version was also filed. 

Please provide a copy of the most up-to-date information that your company has provided to 
Wall Street analysts for period July 1, 2001 through June 30, 2002 that discusses the number 
of access lines you provide as an ALEC in Florida. If the numbers differ from what you are 
reporting to the Florida Public Service Commission, please explain the differences. 

RESPONSE: Business Telecom, Inc. is a privately held company; therefore, it is not required 
to file reports with the United States Securities and Exchange Commission. 

For the year ending December 31, 2001 , please identify your total revenue from local 
services broken out by business and residence. 

As of December 31 , 2001 , how much money (in’ thousands of dollars) have you invested in 
your network? 

6 
5 

Business Telecom, Inc. 



22. Has your company field either Chapter 7 or Chapter 11 bankruptcy in the past, are your 
currently operating under Chapter 7 or Chapter I 1  protection, or do you anticipate possibly 
filing for Chapter 7 or Chapter 1 I bankruptcy? If so, please provide relevant dates and 
details about the filing, including which chapter. 

- 

RESPONSE: No 
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BUSINESS TELECOM, INC. 

ATTACHMENT I 

LINE ACCESS REPORT 

Attachment I to this data request contains the redacted version of the Florida Access Line 
Report of Business Telecom, Inc. 
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LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
RESIDENCE 

NUMBER OF LINES 
EXCHANGE BUSINESS 

RESOLD ILEC UNE ~ UNE-P I TOTAL ~ UNE UNE-P j TOTAL 

1 



LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
RESIDENCE 

I 

I f j  I 

NUMBER OF LINES 
EXCHANGE BUS1 NESS 

I 

2 

I 



LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
RESIDENCE 

I 

NUMBER OF LINES 
EXCHANGE BUSINESS 

1 TOTAL 

3 



LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

0613 010 2 

NUMBER OF LINES 
RESIDENCE 

NUMBER OF LINES 
EXCHANGE BUSINESS 

I 
I ‘ I  1 ;  

4 



LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
RESlDENCE 

NUMBER OF LINES 
EXCHANGE BUSINESS 

RESOLDILEC i UNE ~ UNE-P ~ TOTAL 

5 

I 



LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06130102 

VORTH DADE 
VORTH FORT MYERS 
NORTH KEY LARGO 
NORTH NAPLES 
NORTH PORT 
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LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
RESIDENCE 

I I I I 1 

NUMBER OF LINES 
BUSINESS 

I 

EXCHANGE 

I 

7 

I 



LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
A RESIDENCE 

NUMBER OF LINES @ 
EXCHANGE BUSINESS 

I I I 
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LOCAL SERVICE ACCESS LINE REPORT 
PERIOD ENDING 

06/30/02 

NUMBER OF LINES 
RESIDENCE 

NUMBER OF LINES 
EXCHANGE BUSINESS 

I I 

BUSINESS TELECOM, INC 
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BUSINESS TELECOM, INC. 

ATTACHMENT I1 

NETWORK MAP 



BUSINESS TELECOM, INC. 

ATTACHMENT II 

NETWORK MAP 

0 

0 Lucent Technologies B-STDX frame 

Alcatel Litespan 2012 digital loop 
carriers 
Alcatel USA 600 E Tandem long 
distance switches 
Lucent Technologies 5 ES 2000 digital 
local switches 

relay switches 



BUSINESS TELECOM, INC. 

ATTACHMENT 111 

RESPONSES TO QUESTION 14 

Attachment I11 to this data request contains the redacted version of the response to 
Question 14 of Business Telecom, Inc. 



ATTACHMENT 111 

RESPONSE TO QUESTION 14 REDACTED 

I ASSlGNEDACTlVE I 

BUSINESS TELECOM, INC. 



BUSINESS TELECOM, INC. 

ATTACHMENT IV 

FCC FORM 477 

Attachment IV to this data request contains the redacted version of FCC Form 477 filing 
of Business Telecom, Inc. 



FC6 Form 477 -- Local Competition and Broadband Reporting Cover Page - Name & Contact Information 
IIIIIIIIII- 

File data as of: IDecember 31 2001 1 Please review instructions before completing form. 
4 L I I I I I I , I I I I  

AH filers must complete this section. 
Filing status 
Company 

1. 
2. 

3. 

4. 

5.  

6. 

7. 

8. 

9. 

10. 

11. 

Meet local competition threshold only 
Business Telecom, Inc. (BTI) 

ry that best describes the operations covered by this filing. 
ireline Local Exchanae Carrier 

Filers must report separate data for ILEC and non-ILEC operations. 
Use the following drop-down box to indicate whether this worksheet contains data 
for ILEC or for non-ILEC operations. 

I non-ILEC operations 

Use the following dropdown box to select your company, parent or controlling 
entity name. Select "not shown" if it is not in the list. See instructions 
Section IV-B-I for information on preparing file names. 

~~~~ 

b s iness  Telecom, Inc. (BTI)/BTI Tetecom Corp. 1 
If you selected "not shown" above, then provide the following: 

Name of company, parent or controlling entity. 
I I 

State. 

Contact person 

Contact person 
phone 

I Florida 

(person who prepared the data contained below). 
(Stephanie R. Raiford 1 
telephone number and e-mail address. 
191 9-844-6340 

e-mail [stephanie.raiford@btitele.com 

Indicate whether this is an original or revised filing. 
IOriginal Filing 1 

Indicate whether you request non-disclosure of some or all of the information in this file 
because you believe that this information is privileged and confidential and public disclosure 
of such information would likely cause substantial harm to the competitive position of the filer. 

]Filer certifies that some data in this rePort is Drivileaed and confidential 

Reminders: 

7) 

Ensure files are virus free by using up-to-date virus 
detection software. Filers are encouraged to submit 
files via e-mail (address: FCC477@fcc.gov). 

If you are filing original or revised data for an earlier 
semi-annual reporting period, do not use this particular 
form (which is only for data as of December 31 I 2001). 
See reminder 4. 

You may not insert or delete columns or rows, move 
cells, or edit text or numbers outside the cells provided 
for data entries. Files that cannot be opened in 
EXCEL97, files whose structure has been altered, 
and files with improper names will have to be refiled. 

If you have questions about the form, contact the 
Common Carrier Bureau, Industry Analysis Division 
at (202) 41 8-0940; via email at 4771NFO@fcc.gov; 
or via -TpI at (202) 418-0484. 

You must submit a Certification Statement signed by 
an officer of your company. A single statement may 
cover all files submitted. See Instructions sections IV & V. 

If you request non-disclosure of some data, you must 
file a public version of the form with such information 
redacted. See Instructions sections 1V.B and 1V.C 
for information on preparing a redacted file. 

Name your files as specified in Instructions section 
IV.B.1. To assist you, complete this Cover Page to 
generate an "example" name, below. Replace the 
character I,#' in this example name with a sequence 
number as specified in the instructions. This number 
should be "1" unless using "1" would cause you to 
submit more than one file with the identical file name. 



I 

Data as of December 31,2001 

4 

(a) Percentages of lines and wireless channels reported in (a) 

Total (b) (c) (d) (e) (9 
one-way and % of (a) % of (a) % of {a) % of (a) % of (a) 

FCC Form .477 -- Local Conmetition and Broadband Reportinrr Part I: Broadband 

Complete Part 1 if you and all affiliates (including commonly controlled entities) provide 250 or more broadband lines or wireless channels in the state over your 

A. Lines and wireless channels of broadband service that you provided 
over your own facilities, or over UNE loops or other lines and wireless 
channels that you obtained from other service providers and equipped 
as broadband, categorized by technology at the end-user location. 

two-way (full} 
broad band 
lines and 

wireiess channels 

used by provided provided providing providing 
residential & over your {Le. billed customers customers 

small business own directly) greater than greater than 
customers facilities to end users 200 kbps in 2 mbps in 

both both 
directions directions 

I - 1. Asymmetric xDSL. - 
1 - 2. Other traditional wireline including symmetric xDSL. u 
I - 3. Coaxial carrier systems including hybrid fiber-coaxial systems. 7 1  
1 - 4. Optical carrier (fiber to the end user). 
I - 5. Satellite. XXXXXX 

I - 6. Terrestrial wireless fixed. XXXXXX I 
1 - 7. Terrestrial wireless mobile. e 
I - 8. All other technologies, such as distribution over 

electric power lines. 

Note: In Part I, report actual counts. Do not report voice-grade equivalent measures. 

Ixx)[xxx I 

OMB NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 



I 

5 -  

FCC Form 477 -- Local Competition and Broadband Reporting Part I!: Wireline and Fixed Wireless Local Telephone 
I , - I - ,L I - I - I I I I I I I - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - I - - - - - - -  

lE3usiness Telecom Inc. LBJJ non-lLESzperations-for Florida December 31 , 2001: I I .I I , 
I I I I I I - I I d L -  

Complete Part f I if you and all affiliates (including commonly controlled entities) provide 10,000 or more voice-grade equivalent lines or wireless voice-grade equivalent 
channels used for local exchange or exchange access service in the state. See instructions for definitions of "voice telephone service", 
"voice-grade equivalent lines", "residential and small business", "owned facilities", "COLO switching centers", and "end users". 
If you provide data in Part 11, you must provide in Part V a list containing the 5-digit Zip Codes of the end-user locations in which you provide the 
wireline or fixed wireless voice grade services reported herein. See instructions. 

Percentages of lines and wireless channels reported in (a) 

Total voice-grade 
equivalent lines 
and voice-grade 

equivalent 
wire less cha n n el s 

in service 

(b) (c) (d) (e) 
% of (a) YO of (a) % of (a) % of (a) 
used for provided provided in 

small business own UNE switching 
service facilities loops centers 

over ILEC COLO residential 8 over your 
Data as of December 31,2001 

A. Voice telephone service provided to end users. 

II - 1. Total lines and channels you provided to end users. 

Voice telephone service provided to other communications carriers, categorized by: B. 

I I  - 2. Lines and channels that you provided under a Total Service 
Resale arrangement. See instructions. 

II - 3. Lines and channels you provided under other resale 
arrangements, such as resold Centrex. 

l m  I 

C. UNE loops, special access lines, and those private lines that 
connect to carriers, categorized by: 
II - 4. Lines and channels that you provided under a UNE loop 

arrangement, where you do not provide switching for the line. 

II - 5. Lines and channels that you provided under a UNE loop 
arrangement, where you also provided switching for the fine. 

11 - 6. .Special access lines not provided as broadband and 
private lines that connect an end-user premises to a 
telecommunications common carrier and is not provided 
as broadband. 

Total lines and 

lxxxxxx I 

Percentage of channels reported in (a), carried over the folfowing types 
of facilities categorized by the technology used in the part of the line or 
wireless channel at the end-user location 

(9 (9) (fi) 
Cable coaxial Wireless , All other including 

traditional wireline 
D. Total wireline voice-grade equivalent lines & fixed wireless 

voice-grade equivalent channels in service. 

E E c l  IEiErl 
OMB NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 

~ 

II - 7. Total lines and channels provided. [line Il-?+line 11-2 + line 11-31 #VALUE! 1 -  
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b .  

FCC Form.477 -- Local Competition and 8roadband Reporting Part 111: Mobile Local Tetephone 

Complete Part Ill if you and all affiliates (including commonly controlled entities) serve f0,000 or more mobile voice telephony subscribers in the 
state over your own facilities. See instructions for definitions of "mobile voice telephony subscribers" and "owned facilities". 

Data as of December 31 , 2001 

A. Mobile voice telephony subscribers in service and served 
over your own facilities. 

(a) 
Network telephone 

service 
subscribers 

(b) 
Percentage of (a) 

provided 
(Le. billed directly) 

to end users 

I I I  - 1. Cellular, PCS & other mobile telephony 

OM6 NO: 3060-0816 
EXPIRATION DATE: 1/30/2003 
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~ 

FCC Form 477 -- Local Competition and Broadband Reporting Part IV: Explanations and Comments 
1 ,11””11--11111----11111111111-1----------------,--------------1---,--- 

Business Telecom Inc (BTI) non-ILEC operations for Florida December 31, 2001 J llllllll-d-- 

Space for comments or explanatory notes. 

Part Line Comment 

OMB NO: 3060-0816 
EXPIRATION DATE: 11/30/2003 
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FCG FOr-"4477 -- Local Competition and Broadband Reporting Part V: Zip Code Listings 

Filers completing Part I or Part II must supply a list of 5-digit Zip Codes in which the filer has at least one customer. 
Do not provide customer counts by Zip Code. 

Data as of December 31,2001 
Wireline & fixed Broadband 

setvice wireless exchange V - 1. 5-digit Zip Codes in the state in which you provide service to end-user locations: 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

I 

H 
OMB NO: 3060-0816 

~ EXPIRATION DATE: 11/30/2003 


