
Phone (386) 734-0057 - Fax (386) 822-4775 

8/26/2002 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
ATT: Commission Clerks Office 

RE: ALEC Certification 
Susan R. Mulhall d/b/a Actel Wireless 

I am hereby requesting name change for the above mentioned ALEC certification to 
Actel Wireless, Inc.. 

The business was incorporated in the State of Florida effective July 19,2002 
(copy of certificate enclosed) 

Additionally, enclosed please find revised price listing reflecting the new 
business name. 

Should any additional information be required, I can be reached at 
the contact info shown above. 

Susan R. Mulhall 
~ President 
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CR2E022 (1  -99) 

I certify from the records of this office that ACTEL WIRELESS, INC, is a 
corporation organized under the laws of the State of Florida, filed on 
July 19, 2002. 

The document number of this corporation is P02000078851. 

I further certify that said corporation has paid all fees due this office through 
December 31, 2002, and its status is active. 

I further certify that said corporation has not filed Articles of Dissolution. 

Given under my hand and the 
Great Seal of the State of Florida 

at Tallahassee, the  Capitol, this the 
Twenty-second day of July, 2002 



Susan R. Mulhall 
Actel Wireless, Inc. 

Florida Price List 
Original Sheet 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

This price list contains the descriptions, regulations, and rates applicable to the furnishing 
of service and facilities for alternative local exchange telecommunications services provided by 
Actel Wireless, Inc. with principal offices at 1101 North Woodland Ave., Deland, FL 32720. 
This price list applies for services hnished within the state of Florida. This price list i s  on file 
with the Florida Public Service Commission, and copies may be inspected, during normal 
business hours, at the Company's principal place of business. 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
11Q1 N. Woodland Blvd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 



t 

Susan R. Mulhall 
Actel Wireless, Inc. 

Florida Price List 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive of the price list, are effective as of the date shown at 
the bottom of the respective sheet(s). Original and revised sheets as named below comprise all 
changes fiom the original price list and are currently in effect as of the date at the b t t o m  of this 
page- 

SHEET REVISION 
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ISSUED DATE: July 22,2002 

By: 
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Original 
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Original 
Original 
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Original 
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Original 
Original 
Original 

EFFECTIVE DATE: July 22,2002 

Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 
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Actel Wireless, Inc. 
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Original Sheet 3 
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ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 
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SYMBOLS SHEET 

The following are symbols used for the purposes indicated below: 

D - Delete of discontinue 

I - Change resulting in an increase to a customer's bill 

M - Moved from another price list location 

N - New 

R - Change resulting in a reduction to a customer's bill 

T - Change in text or regulation but no change in rate or charge 

Check Sheets - When a price list filing is made with the FPSC, an updated check sheet accompanies I 
price list filing. 

Sheet Numbering and Revision Levels - Sheet numbers appear in the upper right corner of the pa! 
Sheets numbered sequentially. However, new sheets are occasionally added to the price list. When a n 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet add 
between sheets 14 and 15 would be 14.1. Revision levels also appear in the upper right corner of 8 s  
page. These levels are used to determine the most current sheet version on file with the FPSC. F 
example, the 4' revised Sheet 14 cancels the 3' revised Sheet 14- 

ISSUED DATE: July 22,2002 

By: Susan R, Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 



Susan R. Mulhall 
Actel Wireless, Inc. 

Florida Price List 
Original Sheet 5 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement that connects the customer's location to the Compahy's network 
switching center. 

Account Number - Customer's telephone number is hisher account number. 

Advance Payment - Payment of all or part of a charge required before the start of service. 

Authorized User - A person that either is authorized by the Customer to use local exchange 
telephone service at Customer's residence or other location, or is placed in position by the 
Customer, either through acts or omissions, to use local exchange telephone service. 

Authorization Code - A numerical code, one or more of which me available to customer to 
enable hidher to access the carrier, and which are used by the carrier both to prevent 
unauthorized access to its facilities and to identify the customer for billing purposes. 

Call Forwarding - Permits calk directed to a Customer's line to be routed to a user-defined line 
inside or outside the Customer's telephone system. 

Class of Service - Used to prevent a Station fkom dialing certain codes and numbers. 

Company or Carrier - Actel Wireless, Inc. a Florida Corporation 

Central Office - A location where there is an assembly of equipment that establishes the 
connections between subscriber access lines, trunks, switched access circuits, private line 
facilities, and special access facilities with the rest of the telephone network. 

ConferencdThree-Way - The User can sequentially call up to two other people and add them 
together to Make a three-way call. 

Customer - The person, which orders, services and is responsible for payment of charges due and 
compliance with the Company's tariff regulations. 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 



Susan R. Mulhall 
Actel Wireless, Inc. 

Florida Price List 
Original Sheet 6 

Exchauge Carrier - Any individual, partnership, association, joint-stock company, trust, 
governmental entity or corporation engaged in the provision of local exchange telephone service. 

Exchange - The entire telephone plant and facilities used in providing telephone service to 
subscribers located in an exchange area. 

Incumbent Local Exchange Carrier (ILEC) - Local exchange carriers that are providing 
telephone exchange service in an area on the date of the enactment of the Telecommunications 
Act of 1996 and that are deemed to be members of the exchange carrier association. 

Individual Case Basis - A service arrangement in which the regulations, rates and charges are 
developed based on specific circumstances of the Customer's situation. 

Pntra-LATA Toll Messages - Those toll messages, which originate and terminate with the same 
LATA. 

LATA - A local access and transport area established pursuant to the Modification of Final 
Judgement entered by the United States District Court for the District of Columbia in Civil Action 
NO. 82-01 92 for the provision and administration of communications services. 

Local Calling - A completed call or telephone communication between a calling Station and any 
other Station within the local service area of the calling Station. 

Local Exchange Carrier - A company which hrnishes exchange telephone service. 

Message - A completed telephone call. 

Non-Recurring Charges - The one-the charges for services or facilities, including but not 
limited to charges for processing and installation, for which the Customer becomes liable at the 
time the Service Order is executed. 

Recurring Charges - The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the service. 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FI, 32720 

EFFECTIVE DATE: July 22,2002 



Susan R. Mulhall 
Actel Wireless, Inc. 

Florida Price List 
Original Sheet 7 

Service Commencement Date - The frst day following the date on which the Company notifies 
the Customer that the requested service or facility is available for use, unless extended by the 
Customer's rehsal to accept service which does not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's 
acceptance of service. The parties may mutually agree on a substitute Service commencement 
Date. 

Service Order - The written request for local exchange services executed by the Customer and 
the Company in a €ormat specified by the Company. The signing of a Service Order by the 
Customer and acceptance thereof by the Company initiates the respective obligations of the 
parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated 
from the Service Commencement Date. Service Order may also be referred to as Customer 
Service Agreement. 

Services - The Company's local telecommunications services offered to the Customer. Such 
services consist of basic arid optional elements. 

Speed Dial - Provides a User with the option to call selected directory numbers by dialing a one 
or two-digit code. 

Station - Telephone equipment from or to on which calls are placed. 

Trunk - A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 

User - A customer or any other person authorized by the Customer to use Services provided 
under this tarE. 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Bivd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 



Susan R. Mulhall 
Actel Wireless, Inc. 

Florida Price List 
Original Sheet 8 

SECTION 2 - RULES AND REGULATIONS 

2.1 Terms and Conditions 

A. Except as otherwise provided herein, the minimum period of service is one month 
(30 days). The first payment is due in advance when the customer signs up for 
service - the activation date. All other payments are due monthly for the following 
month's service. If payment is not received by the due date, Company will 
disconnect service. All calculation of dates set forth in this tariff shall be based on 
calendar days. Should the applicable date fall on a Sunday or Federal holiday, the 
Customer will be permitted to make payment on the next regular business day. 

B. At the expiration of any term specified in a Customer Service Agreement or in any 
extension thereof, service shall continue on a month to month basis at the then 
current rates unless terminated by either party upon 30 days written notice. Any 
termination shall not relieve Customer of its obligation to pay charges incurred 
under the Agreement and this tariff prior to termination. The rights and 
obligations, which by their nature extend beyond the termination of the term of the 
Agreement, shall survive such termination. 

C ,  The Customer has not property right to the telephone number or any other call 
number designation associated with services furnished by the Company. The 
Company reserves the right to change such numbers, or the central office 
designation associated with such numbers, or both, assigned to the Customer, 
whenever the Company deems it necessary to do so in the conduct of its business. 

2.2 Payment for Service 

The Customer is responsible for payment of all charges for service and facilities furnished 
by the Company to the Customer or authorized Users. The Company must receive 
objections within 10 days after the due date, or the charges shall be deemed correct. 

ISSUED DATE: July 22,2002 EFFECTIVE DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 



Susan R. Mulhall Florida Prjce List 
Actel Wireless, Inc. ' Original Sheet 9 

Should the Customer pay the charges under protest, he may have an additional 30 days to 
dispute same in writing or the charges will become binding upon Customer. 

If an entity other than the Company imposes charges on the Company, in addition to 
its own intemal costs, in connection with a service for which a Company Non-Recurring 
Charge is specified, those charges my be passed on to the Customer. 

A. Taxes - The Customer is responsible for the payment of any sales, use, gross 
receipts, excise, access or other local, state and federal taxes, charges or surcharges 
(however designated) excluding taxes on the Company's net income assessed in 
conjunction with service used. Any taxes imposed by a local jurisdiction (e.g. 
County and municipal taxes) will only be recovered from that Customer residing 
in the affected jurisdictions. It shall be the responsibility of the Customer to pay 
any such taxes that subsequently become applicable retroactively. 

2.3 Billing and Collection of Charges 

A. The first payment is due in advance when the customer signs up for service - the 
activation date. All other payments are due monthly on the anniversary of the 
Customer's activation date for the following month's service. An account not paid 
in full by the due date will be considered delinquent the following day. 

B. For existing customers whose service is disconnected, the charge for the fiaction 
of the month in which service was furnished will be calculated on a pro rata basis. 
For this purpose, every month is considered to have 30 days. 

C .  Customers my pay for service by credit card, money order or an authorized 
payment agent. 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 
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Actel Wireless, Inc. 
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2.4 Emergency Number 911 Service 

A. This service is offered as an aid in handling assistance calls in connection with 
frre, police, md other emergencies. The Company is not responsible for any 
losses, claims, demands, suits or any liability whatsoever, whether suffered, 
made, instituted or asserted by the Customer or by any other party or person 
for any personal injury to or death of my person or persons, and for any loss, 
darnage or destruction of property, whether owned by the Customer or others, 
caused or claimed to have been caused by: (1) mistakes, omissions, interruptions, 
delays, errors or other defects in the provision of this service, or (2) installation, 
operation, failure to operate, maintenance, removal, presence, condition, location 
or use of any equipment and facilities furnishing this service. 

B. 91 1 services that are fknished by the Company are connected to the services or 
facilities of other authorized communications carriers. 91 1 services will be 
maintained during temporary disconnections for non-payment if the authorized 
communications carrier provides this service. 

2.5 Levels of quality of Service 

A. We intended to provide service 7 days a week, 24 hours a day 

B. We intended to provide a call completion rate of our underlying carrier 

C .  Customer service is available Monday - Friday 9:OO AM - 6:OO PM and 
Saturday 9:OO AM - 3:OO PM 

ISSUED DATE: July 22,2002 

BY Susan R. Mulhali 
1101 N. Woodland Blvd. 

DeLand, FI, 32720 

EFFECTIVE DATE: July 22,2002 
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Susan R. Mulhall 
Actel Wifeless, h c .  

Florida Price List 
Original Sheet 1 1  

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES 

3.1 Service Description 

Local Exchange Service 

The Company's Local Telephone Service enables the Customer to : 

- Place or receive calls to any calling Station in the local calling area, as 

- Access basic 91 1 Emergency Service if available in the Customer's area. 
- Where available, place or receive calls to 800 numbers. 

defined herein. 

3.1.1 Local Service 

Local Service is a Service, which is available for access by subscribers on a full time 
basis. It consists of diahone and access for unlimited local calls and 91 1 calls. Customers 
who desire this service m y  be authorized for service by providing payment by cash, 
check, an approved credit card or money order. Service will be charged on a monthly 
basis, and upon payment, a customer will have unlimited use of the aforementioned 
service for that month. 

Local Service does not include any long distance service or other toll services. 
Additionally, Local Service does not include the following types of calls, which are 
blocked by the Company; direct dial long distance; collect calls; operator-assisted calls; 
third number billed calls; 900 and 976 calls; and directory assistance calls. 

A. Standard Features 

Each Local Service Customer is provided with only basic local telephone service 

ISSUED DATE: July 22,2002 EFFECTIVE DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 
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as described in Section 3.1.1 
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B. Optional Features 

Call Waiting 
Call Forwarding 
Three-way Calling 
Unpublished Number 
Speed Dialing 
Call Return 
Caller TD 

C. Local Service Rates and Charges 

A Local Service Customer will be charged applicable Non-Recurring Charges and 
monthly Recurring Charges as specified below. 

1 .  One-Time Activation Fee 

One-Time Activation Fee $39.95 

2. Recurring Charges 

Monthly Service Charge $39.95 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 

EFFECTIVE DATE: July 22,2002 
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SECTION 4 - MISCELLANEOUS SERVICES AND RATES 

4.1 Optional Features 

Monthly 

Call Waiting $9.95 
Call Forwarding $9.95 
Three-way Calling $9.95 
Unpublished Number $9.95 
Speed Dialing $9.95 
Call Return $9.95 
Caller ID $9.95 

ISSUED DATE: July 22,2002 

By: Susan R. Mulhall 
1101 N. Woodland Blvd. 

DeLand, FL 32720 

One-Time 
Activation Fee 

N/A 
NfA 
NfA 
N/A 
N f A  
NfA 
NfA 

EFFECTIVE DATE: July 22,2002 


