Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0710

October 16, 2002

Mrs. Blanca S. Bayé

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP (OSS)

Dear Ms. Bayé:

Enclosed is an original and 15 copies of BellSouth’s Errata and Response to
Action ltems, which we ask that you file in the referenced docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was
filed and return the copy to me. Copies have been served to the parties shown on the
attached Certificate of Service.

Sincerely,
J. Philip Carver  (\LW)
Enclosures
cc: All parties of record
Marshall M. Criser, 11|

Nancy B. White
R. Douglas Lackey
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Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 16th day of October, 2002 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

ffudge@psc.state.fl.us

AT&T

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922
viate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTCO0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752
Tel. No. (813) 829-4093

Fax. No. (813) 829-4923
sasapperstein@intermedia.com

Charles J. Pellegrini
Katz, Kutter, Haigler, Alderman, Bryant
& Yon, P.A.

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
Counsel for Intermedia
Tel. No. (850) 577-6755
Fax No. (850) 222-0103
ipellegrini@katzlaw.com
Counsel for Intermedia
charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
pete@penningtonlawfirm.com




Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 598-1560

Fax. No. (850) 878-0777
susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL. 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnulty@wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade |l
Atlanta, Georgia 30309

Tel. No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Blvd.
Tampa, Florida 33602

Tel. No. (813) 233-4630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmcglothlin@mac-law.com

vkaufman@mac-law.com

Represents KMC Telecom

Represents Covad

Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 19th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792

jacanis@kelleydrye.com
mhazzard@kelleydrye.com



Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213
jimclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551
rickm@hgss.com

Norman H. Horton, Jr. (+)
Messer, Caparello & Self
215 South Monroe Street
Suite 701

Post Office Box 1876
Tallahassee, FL 32302-1876
Represents e.spire

Tel. No. (850) 222-0720

Fax. No. (850) 224-4359
nhorton@law.fla.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

John Kerkorian

Mpower Communications, Corp.
5607 Glenridge Drive

Suite 300

Atlanta, GA 30342

Tel. No. (404) 554-1217

Fax. No. (404) 554-0010
jkerkorian@mpowercom.com

Suzanne F. Summerlin, Esq.
1311-B Paul Russell Road
Suite 201

Tallahassee, FL 32301

Tel. No. (850) 656-2288
Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark lll (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com




Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361
cdavant@att.com

Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

O DAy Carver
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

In Re:

Investigation into the

Establishment of Operations Support
Systems Performance Measures for
Incumbent Local Exchange
Telecommunications Companies

DOCKET NO. 000121A-TP

DATE: October 16, 2002

BELLSOUTH’S ERRATA AND RESPONSE TO ACTION ITEMS

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files its Errata and
Response to Action Items and states the following:

L INTRODUCTION

Parties to this proceeding were requested to file proposed changes to the
Performance Assessment Plan by August 30, 2002. BellSouth made its filing on the
requested date. On September 25 and 26, 2002, the Florida Public Service Commission
Staff held an initial workshop to review the changes proposed by the parties. During the
workshop, BellSouth noted that there were several omissions to its previous filing and
that several corrections were necessary. In section II below BellSouth has summarized
these corrections. The revised SQM pages that incorporate these changes are attached as
Exhibit 1. In section III, BellSouth provides responses to Action Items from the initial

workshop.



. SERVICE QUALITY MEASUREMENT (“SQM”) PLAN CORRECTIONS

1. In the August 30 filing, Exhibit 2 contained two proposed measures that
were labeled P-13B and P-13C. Due to other changes that have been proposed for the

Florida SQM, these measures appear in the Florida redline draft as P-12A and P-12B:

Meas # in
Exhibit 2 Meas # in
8/30 Filing FL Redline Measure Name
P-13B P-12A LNP-Average Time Out of Service
for LNP Conversions
P-13C P-12B LNP-Percentage of Time BellSouth
Applies the 10-Digit Trigger Prior to
the LNP Order Due Date

Also, an incorrect version of the above measures was included in the August 30 filing.
BellSouth should have included the LNP — Percent Out of Service < 60 Minutes measure
and LNP-Percentage of Time BellSouth Applies the 10-Digit Trigger prior to the LNP
Order Due Date measure. The calculation should also match the Louisiana SQM
language, which is:

~ » a=Count of LNP TN for which 10-digit trigger was applied prior to the due date

» b=Total LNP TNs for which 10-digit triggers were applicable.

Also, during the workshop, BellSouth agreed to file the measures proposed in the
Louisiana workshops. The table below represents the corrected LNP measures included

in the attached Exhibit 1:

Corrected Measure # Corrected Measure Name
P-12A LNP-Percent Out of Service < 60 Minutes
P-12B LNP-Percent of Time BellSouth Applies the

10-Digit Trigger Prior to the LNP Order



Due Date

P-12C LNP-Average Disconnect Timeliness
Interval & Disconnect Timeliness Interval
Distribution (Non-Trigger)

2. In the August 30 filing, Exhibit 3 (“Proposed Administrative Changes™)
contains proposed changes for measure DUI-2. The measure number should have read
D-2.

3. In the August 30 filing, Exhibit 3 stated under the “Change Proposed”
section (top of page 5), the proposed change to OSS-3. Specifically, BellSouth proposes
to move the OSS Interface Availability and SEEM OSS Interface Availability tables to
Appendix C. Appendix “C” should have read Appendix “D”.

4. In the August 30 filing, Exhibit 5 (page 2) contains a proposed measure
CM-6. Only one exclusion was shown; there should have been two. The Florida redline
document contains both exclusions. The corrected page is included in Exhibit 1.

5. The Florida redline contains a correction for measure B-9 (Percent Daily
Usage Feed Errors Corrected in X Business Days) that was not included in the August 30

filing. In the fourth paragraph of the Business Rules in the FL redline document, the

URL for the PMAP website has been corrected to read (https:pmap.bellsouth.com). The

corrected page is included in Exhibit 1.

6. For P-7 B, Coordinated Customer Conversion — Average Recovery Time,
the original FPSC Order established the SQM Analog / Benchmark as Diagnostic with
the note “to be established at the 6 month review period”. BellSouth proposes to keep the
SQM Analog / Benchmark as Diagnostic based on the low volume of service outages
reported over the last six months for this measurement. For P-7 C, Hot Cut Conversions

— % Provisioning Troubles Received Within 7 days of a completed Service Order, the



original FPSC Order established the SQM Analog / Benchmark as <=5% with the note
“to be reviewed after six month period”. BellSouth proposes to keep the SQM Analog /
Benchmark as <= 5%. The corrected pages are included in Exhibit 1.

7. The proposed SQM Disaggregation for P-3 / P-3A and P-4 / P-4A for Line

Sharing and Line Splitting is as follows:

SOM Level Of Disaggregation SQM Analog / Benchmark
Line Sharing Without Conditioning ADSL Provided to Retail
With Conditioning <= 12 days
Line Splitting Without Conditioning ADSL Provided to Retail
With Conditioning <= 12 days
8. The proposed Retail analog for SL2 products should be changed to equal

the corresponding SL1 products plus one day for P4 and P4A. The proposed analogs are

as follow:

SQM Level Of Disaggregation SQM Analog / Benchmark

2W Analog Loop Design Retail Residence and Business (POTS)
Plus One Day

2W Analog Loop with LNP Design Residence and Business (POTS)
Plus One Day

2W Analog Loop with INP Design Residence and Business(POTS)
Plus One Day

The corrected pages are included in Exhibit 1.

III. RESPONSES TO BELLSOUTH ACTION ITEMS

9. Issue 15 & 17, Exclusion of Projects: BellSouth’s Action Item was to

determine if it could capture the “excluded” projects that are not submitted on LSRs, and



to verify that BellSouth has the ability to count the number of Projects. Subsequently,
Staff asked BellSouth to provide the number of projects.
Response: BellSouth conducted an analysis of projects submitted in Florida during July

and August that were excluded from the FOC Timeliness measurement. The results are

shown below
July August
Number of identified projects excluded from FOC 145 120
Additional information:
Total LSRs with FOC 171153 159390
Number of projects excluded from FOC (above) 145 120
Percent excluded projects to Total LSRs 0.085 0.075
10. Issue 19: AT&T reported the experience of an increase in the number of

jeopardizes on the due date. BellSouth’s action item was to respond to the following four
questions:
a. Determine if BellSouth captures in raw data the jeopardies on the due
date. Response: Yes, Jeopardies that occur on the due date are captured in raw
data.
b. Determine if BellSouth electronically notifies the ALEC if the jeopardy is
on the due date.
Response: Yes, in the SOCS process, when the order is classified as “Pending
Facilities” in the SOCS History, a notice is released to the ALEC regardless of the

due date.



C. Determine if BellSouth is providing a verbal jeopardy notice, but not an
electronic notice, on the due date.

Response: Yes, if the ALEC has provided a contact number, the technician will
give a verbal notification and an electronic notification will be sent.

d. Can BellSouth provide the number of jeopardies on the due date for a
historical period past 6 months?

Response: No, BellSouth does not have the field in PMAP data to determine if

the jeopardy was issued on the due date.

11. Issue 21: For P-3A, BellSouth was instructed to file a new SQM page

showing the new retail analogs for Line Sharing / Line Splitting.
Response: Revised SQM pages are included in Exhibit 1

12 Issue 26: BellSouth was to provide new LNP measurements.
Response: LNP measurements are included in Exhibit 1.

13.  Issue 34: BellSouth was to revise Business Rule language for C-2,
“Collocation Average Arrangement Time” to address the stop time when the space is
ready.

Response: Revised language for C-2 is included in Exhibit 1.

14.  Issue on SDF / Raw Data: BellSouth was to clarify the definition of Other
Supporting Data Files (OSDF) and Raw Data Files.

Response: BellSouth has provided in the appendix B glossary revised language for the
definition of OSDF and Raw Data to clarify what is included in each file. The glossary is

included in Exhibit 1. The SQM pages that referred to Supporting Data Files will be



changed to reflect the term “Raw Data.” OSDF files will be available beginning with

February 2003 data.

15. Issue 25: BellSouth was instructed to define UDC, IDSL and ISDN and
note the specific retail analogs.
Response: As a result of the workshops in Georgia, BellSouth assigned BRI and PRI as
analogs to the new UNE UDC/IDSL and also added PRI as analog to UNE ISDN.
The USOC definitions are as follow:

UDC-Unbundled Universal Digital Channel Loop,

IDSL -Industrial Digital Subscriber Line

ISDN-Integrated Services Digital Network

Respectfully Submitted this 16" day of October, 2002.

BELLSOUTH TELECOMMUNICATIONS, INC.

NANCY B. WHITE LUAY
c/o Nancy Sims

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301

(305) 347-5558

K‘Bm\w\&\ﬂm

R. DOUGLAS LACKEY

J. PHILLIP CARVER

675 W. Peachtree Street, Suite 4300
Atlanta, Georgia 30375

(404) 335-0710

466506



@ BELLSOUTH"® Exhibit 1

Florida Performance Metrics Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition

“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
» Canceled Service Orders
= QOrder Activities of BellSouth or the CLEC associated with internal or administrative use of local services {Record Orders, Listing
Orders Test Orders, etc.) Order types may be coded C, N, R, or T.
= Disconnect (D) & From (F) orders
= End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that
are past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately.
The first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation
whether it is a BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due
date. Which means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard
business hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is
offered a greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a/b) X 100

» 3= Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
= b= Number of Orders Completed in Reporting Period

Report Structure

CLEC Specific

» CLEC Aggregate

* BellSouth Aggregate

Report in Categories of <10 lines/circuits >=10 lines/circuits {except trunks)
» Dispatch/Non- Dispatch (except Trunks)

Data Retained

Relating to CLEC Experience

» Report month

» CLEC Order Number and PON (PON)
= Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-data-fileSupporting Data File (SDF).



@ BELLSOU TH * Exhibit 1

Florida Performance Metrics Provisioning

Retlating to BellSouth Performance

= Report month

= BellSouth Order Number

= Committed Due Date (DD)

= Completion Date (CMPLTN DD)
» Status Type

= Status Notice Date

= Standard Order Activity

= Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
o Resale RESIACNCE ...coeeeeueeeerercrrmcinnierisriiet it i nesss et snssssnenssens Retail Residence
e Resale Business . Crereerretereeetereatetesaaeateat st eaee e s e rrressebearontas Retail Business
@ Resale DESIZN c.ooieeeeeerei et ccsesr ettt et Retail Design
e Resale PBX..ooirecccenncieisnissiirens ....Retail PBX
¢ Resale Centrex ....Retail Centrex
o Resale ISDN Retail ISDN
o LNP (Standalone) .......c.ceeeriviveirarmcssescsensemssincnsissenees ........Retail Residence and Business (POTS)
o INP (Standalone) .....eerveveniieciennns Retail Residence and Business (POTS)
e 2W Analog Loop Design Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ..........ccoivmvirnnincinanns Retail Residence and Business - POTS Excluding Switch-Based
Orders
o  2W Analog Loop With LNP - DESIgN......ccocirmieiiteninitineieins Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ......cvvuinviivinininnnsesesnionins Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With INP-Desigh.......ccccoeveriirnesicrenreieiennenens Retail Residence and Business Dispatch
2W Analog Loop With INP-NoR-DEeSign .......cceeermirmmsnirinnreniaininrenne Retail Residence and Business - POTS Excluding Switch-Based
Orders
o UNE Digital Loop <DS1 ...c.cciiviinciicnmiimniini e sesssssnessssssssnnes Retail Digital Loop < DSI
e UNE Digital Loop >=DS1 ...cormivnnicriiiinniriiineisnerieieeesens s Retail Digital Loop >=DS1
e UNE Loop + Port Combinations.. ...Retail Residence and Business
- Dispatch In....cccovniiinnnnnnas . ... - Dispatch In
- Switch Based .....coocvreevvicrisicenininnns . weireeee = Switch Based
UNE SWitch POTLS......coiiieeinniriciiriiesisriersssssnnsnnsesseessmesessosssessesns ....Retail Residence and Business (POTS)
UNE Combo Other .......ccreveeiimicncceinnnen ....Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)...... ....ADSL Provided to Retail
- Without Conditioning .........ceceuue. ... - Without Conditioning
= With Conditioning ........ccoceerieemmenisiinisisisisiosnanisssssseessns - Wig?) Conditioning (BellSouth does not offer this service to
Retai
e  UNE ISDN-dneludestIBO) ..ot sssssssnessenens Retail ISDN — BRI
¢ UNE UDC / IDSL ettt sesiniseseitrses s s ssnnerssnssasseseressaes Retail ISDN - BRI and PRI
e UNE Line Sharing Without Conditioning. ....ADSL Provided to Retail

With Conditioning ~= 12 Days

UNE Other Design...ouveeiennuecnsnsnes Retail Design

UNE Other Non-Design.......ccociiiiiiimiiniineneimensessasssioss Retail Residence and Business
Local Transport (Unbundled Interoffice Transport).......cccoveereeeeeece. Retail DS1/DS3 Interoffice
Local Interconnection Trunks.......ccovceimncneecnenncs ....Parity with Retail

UNE Line Splitting Without Conditioning .. ....ADSL Provided to Retail
With Conditioning......... =12 Days
EELS o.eeieitvsriesitrisessntsms essnessnesss s tes s kb e ssbasnsansab b easaae seaaaenssnss e be sanesnes Retail DS1/DS3




@ BELLSOUTH ? Exhibit 1

Florida Performance Metrics Provisioning

SEEM Measure
Seem Tier | Tier Il

SEEM Disaggregation SEEM Analog/Benchmark
o NOt APPlICabIe.......ccooieiiiccccisirrii st Not Applicable



@ BELLSOUTH® Exhibit 1

Florida Performance Metrics Provisioning

BellSouth proposes to delete this measure.

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition

“Percent missed installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellScuth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
= Canceled Service Orders
= Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.
= Disconnect (D) & From (F) orders
= End User Misses

Business Rules

Percent Missed Installation Appointments (PMTI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments = (a /b) X 100

= a = Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent
Committed Due Date
* b =Number of Appointments on Orders Completed in Reporting Period

Report Structure
» CLEC Specific

CLEC Aggregate
BellSouth Aggregate
Report in Categories of <10 lines/circuits >=10 lines/circuits (except trunks)
Dispatch/Non- Dispatch (except Trunks)
Geographic Scope

- State

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number and PON (PON)
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-datafileSupporting Data File (SD¥).



@ BELLSOUTH ® Exhibit 1

Florida Performance Metrics Provisioning

Relating to BellSouth Performance

= Report Month

= BeliSouth Order Number
Committed Due Date (DD)
Compiletion Date (CMPLTN DD)
Status Type

Status Notice Date

Standard Order Activity
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
e  Resale ReSIAENCE ......oooieiiriec et Retail Residence
* Resale Business ... .....Retail Business
e Resale Design...... .......Retail Design
0 Resale PBX ..ot sanssssesasssnsseeas s Retail PBX
s Resale Centrex... Retail Centrex
e Resale ISDN ...Retail ISDN
+ LNP (Standalone).... Retail Residence and Business (POTS)
e INP (Standalone) Retail Residence and Business (POTS)
*  2W Analog Loop Design .....cccouvivrniiinecnn i Retail Residence and Business Dispatch
¢ 2W Analog Loop Non-Design.......ccumvmmimsnroniisnn,. Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - DeSign......ccvvereemcrireinciiiccencianns Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-DeSign ......cccooeereveeeeenieicnrenns Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-DESIg....c..ceveervreercrisrisii i Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design ......c...ococevreiiiininriincnnene. Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop <DST ..ot ecns e Retail Digital Loop <DS1
e UNE Digital Loop >=DSI1 ....... ...Retail Digital Loop >=DS1
UNE Loop + Port Combinations.. ...Retail Residence and Business
- Dispatch In..... ... - Dispatch In
- Switch Based . ... - Switch Based
UNE Switch Ports... ...Retail Residence and Business (POTS)
UNE COMBO OthEr cov.vioriirrearereeeisiteieriesaesaeessenseseeeassseessessassesesseeseins Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL).......cconinminiminmiinins ADSL Provided to Retail
- Without Conditioning +ee - Without Conditioning
- With Conditioning ........ccevcrniccncinsiecsese et snseeens - ng] Conditioning (BellSouth does not offer this service to
Retai
o UNE ISDN (IrehudesHBE) ..ucmee it Retail ISDN — BRI
o UNEUDC/IDSL.iiiicciiriicvicinnenne ....Retail ISDN — BRI and PRI
« UNE Line Sharing Without Conditioning.. ....ADSL Provided to Retail
With Conditioning... .= 12 Days
o UNE Other Design.........coveeranrvanransens ....Retail Design
o UNE Other Non=Desigh....ccccevirivmimimiiiiniiiesinnsssssssssssensssssnsses Retai! Residence and Business
e Local Transport (Unbundled Interoffice Transport)........coceeeeureenranen. Retail DS1/DS3 Interoffice
e Local Interconnection Trunks.......cccoovvvvvevirineenencns ....Parity with Retail
¢ UNE Line Splitting Without Conditionmg ... ..ADSL to Provided Retail
With Conditioning......... ~= 12 Days
@ BELS it siersr e e s s s et eme e bbb e b e e Retail DS1/DS3

SEEM Measure

Seem Tier | Tier Il
| (OO X e X
SEEM Disaggregation SEEM Analog/Benchmark
0 ReSale RESIACNCE w.cuveiiveieecee ettt ceee s sescsnennsnsessnssssanans Retail Residence
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®  Resale BUSINESS oo sassssssssasns Retail Business
®  Resale Design ..o .Retail Design
e Resale PBX ..o creneeesssistsssnsese s caeacienecesnneene RE1AI PBX
e Resale Centrex .....Retail Centrex
* Resale ISDN..... ....Retail ISDN
o LNP (Standalone) veecrveceeeereeorrrrcronesierminsmssesiesenssesssenesssssssensressenssons Retail Residence and Business (POTS)
& INP (Standalone) cococccceceerereerercninierieeceneenssmseseeseeesessassasensaseeseeseresases Retail Residence and Business (POTS)
o 2W Analog Loop DESin ..o ivemruinmiinmicstemminiisssineesstne e eneenes Retail Residence and Business Dispatch
e 2W Analog Loop Non-Design ..., Retail Residence and Business - POTS Excluding Switch-Based
Orders
* 2W Analog Loop With LNP - Design.......coivmiemneisinesnnisiaincenns Retail Residence and Business Dispatch
e 2W Analog Loop With LNP- Non-Design ......cceecvuvinieinrninincncninnes Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-DESIgn......cccoceremvemmmirneirimiecccemnrecininens Retail Residence and Business Dispatch
e 2W Analog Loop With INP-Non-Design ........cccceevvmrnvvccncnnccnnneee Retail Residence and Business - POTS Excluding Switch-Based
Orders
e UNE Digital Loop <DSI ... Retail Digital Loop <DS1
e  UNE Digital Loop >=DS1 .....cciiiminmmimnnecrmemmmimenaismisns e Retail Digital Loop >=DS1
e UNE Loop + Port Combinations........c.cececeveerieieennscmeerecnmreninasnnsines Retail Residence and Business
- Dispatch In...ceeeeiniiinnnn. ... = Dispatch In
- Switch Based ..... «... - Switch Based
UNE Switch Ports...... . Retail Residence and Business (POTS)
UNE Combo Other....... ....Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL).. ....ADSL Provided to Retail
- Without Conditioning .......cc.eveeeemecererecrnercerarerssssnsseceerrenane .... - Without Conditioning
- With Conditioning .........cocevveviiiieriismirennnisisienssmsessisse s ﬁﬁ'g’ Conditioning (BellSouth does not offer this service to
etai
UNE ISDN @ettdes BB} .ovneieeecaeeecer e e seeesesseosaesessseones Retail ISDN ~ BRI
UNE UDCDSL. .. ottt s sics s sasr s e s Retait ISDN - BRI and PRI
UNE Line Sharing Without Conditioning.......coeveeeersrereeiesessicnnne ADSL Provided to Retail
With Condittoning....c.. v ..<= 12 Days
¢ Local Transport (Unbundled Interoffice Transport)... .Retail DS1/DS3 Interoffice
e Local Interconnection Trunks ......oeveinecsereranens ...Parity with Retail
UNE Line Splitting Without Conditioning . ...ADSL Provided to Retail
With Conditioning..... =12 Days
o  UNE Other Design.......ccocenvvemmiinnnnins .....Retail Design
o UNE Other Non-DESIgN. ....ccvveirerrrceereenereiesrsiseensceresrsressesssesesesseeense Retail Residence and Business
® BELS otiiiiiiiiiiiee et tese st seaesee s sensresass e s e s e s ste e e sc s eneaen Retail DS1/DS3
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P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition

The “average completion interval” measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions
= Canceled Service Orders
= Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)
= Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)
= “L” Appointment coded orders (where the customer has requested a later than offered interval)
® End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for
each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates
are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders
{dispatched).

The interval breakout for UNE and Design is: 0-5 =0 - <5, 5-10 =5 - <10, 10-15= 10 - <15, 15-20 = 15 - <20, 20-25 = 20 - <25, 25-
30 =25 - <30, >=30 = 30 and greater.

Calculation
Completion Interval = (a - b)

= a=Completion Date
= b= FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

= ¢ = Sum of all Completion Intervals
» d= Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e /f) X 100

» ¢ = Service Orders Completed in “X” days
= f=Total Service Orders Completed in Reporting Period

Report Structure

= CLEC Specific

= CLEC Aggregate

* BellSouth Aggregate
= Dispatch/Non-Dispatch categories applicable to all levels except trunks

. 0, ‘.‘ . 4 ... s=01 ,3.4.5!5_
e UNE and Design reported in day intervals =0-5, 5-10, 10-15, 15-20, 20-25, 25-30, >=30
= All Levels are reported <10 line/circuits; >=10 line/circuits (except trunks)
s (eographic Scope
- State. Region
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Data Retained

Relating to CLEC Experience

= Report Month

= CLEC Company Name

= Order Number (PON)

= Application Date & Time

= Completion Date (CMPLTN_DT)

= Service Type (CLASS_SVC_DESC)
= Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw-data-fileSupporting Data File (SDF).

Relating to BellSouth Performance

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
e Resale Residence ... isnnssssnisisnenis s Retail Residence
+ Resaie Business.. ....Retail Business
®  ReSale DESIZN ...t e e Retail Design
o Resale PBX.....coioiiii e Retail PBX
@ Resale ContrEX ..ottt sessaee s st e s snecnees Retail Centrex
®  ReSAIE ISDN ..ot eaeerenessens s eneeseerre s e st ses e sms s sheas s s Retail ISDN
o  LNP (Standaloneg) .....cccovcicvcniiniiininicceccmnnccinisnsnsninsisesessannnen Retail Residence and Business (POTS)
®  INP (Standalone} .....coceevererreereriirccneccrnceimeireenresinsesssessseesesassassssnsenesses Retail Residence and Business (POTS)
o 2W Analog Loop DeSig ...ccueeriieiriinciimereriimnnssiessiseiesene e Retail Residence and Business (POTS) Plus One Day
e 2W Analog Loop Non-Design ...t Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With LNP - Design.....ccoccimernniiiiinnineninnnn Retail Residence and Business (POTS) Plus One Day
e 2W Analog Loop With LNP- Non-Design .....ccccsessveveeesuesrencercereenn.. Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-DeSign........cccvmimncictiemcieniinninnessine. Retail Residence and Business (POTS) Plus One Day
e 2W Analog Loop With INP-NoN-DESIgn ......c.ccevemsrersmnerserisasensesne.Retail Residence and Business - POTS Excluding Switch-Based
Orders
UNE Digital Loop <DS1 ..ot nmrctesesseseseseesenens Retail Digital Loop <DS1
UNE Digital Loop >=DS1 ...ccoooniiiiiniiiciini i sssesssneas Retail Digital Loop >=DS1
UNE Loop + Port Combinations.........c.eriieirinreninsssnsscsassesens Retail Residence and Business
- Dispatch In.....cccoeerveirnnnenns .... - Dispatch In
- Switch Based . .... - Switch Based
®  UNE SWICh POIS.ccciiiciiierierreeeecnentce e e crcsceneeesasssnssanans Retail Residence and Business (POTS)
0 UNE COmMDBO Other c..oeeceeeeeeeeiceee ettt ressss s srasssesansens et seesenens Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning ..........ccvvninininnininmecnrisiesieseen. <=5 Days
- With Conditioning ......c.cvviiviinincieciiiiniinset et iesessenes <=12 Days
e UNE ISDN daecludes-JBC) ..Retail ISDN - BRI
@ UINE UDC 7 TDSL Lot neeece st ces e e se s stssssssascsrsansssnsas Retail 1SDN - BR1 and PRI
UNE Line Sharing Without Conditioning..........ceeeeeerersersasessesereere. ADSL Provided to Retail
With Conditioning........ .. .eeus == 12 Days
Local Transport (Unbundled Interoffice Transport).......cceeevervieencncns Retail DS1/DS3 Interoffice
Local Interconnection TIUnkS........ciiiiieinennerneceemmisissisessisns Parity with Retail

UNE Line Splitting Without Conditioning .......ccceveesnncncsssniennnens ADSL to Retail
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With Conditoning....vcnes v v %= 12 Days
®  UNE Other DeSigli....ccccomereeeeericeririeriessiecseseeseresessesssssnsssssnssesssensas Retail Design
o UNE Other Non-Design... ...Retail Residence and Business

8 BELS oo eeeseeee e erm s s eenereesan ettt bese bt enrneseeseeras Retail DS1/DS3
SEEM Measure

Seem Tier | Tier ll

SEEM Disaggregation SEEM Analog/Benchmark
& NOt APPHCADIE. ettt Not Applicable
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BeliSouth proposes to delete this measure.

P-4A: Average Order Completion and Completion Notice Interval
(AOCCNI) Distribution

Definition

The “Order Completion And Completion Notice Interval Distribution” provides the percentages of orders completed within certain
time periods, This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC
on service orders.

Exclusions
* Canceled Service Orders
= Order Activities of BellSouth or the CLEC associated with internat or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
& Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)
a “L” Appointment coded orders (where the customer has requested a later than offered interval)
= End user-caused misses

Business Rules

The interval is determined for each order processed during the reporting period. The completion interval for AOCCNI is the elapsed
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the
completion notice (CN) to the CLEC. Elapsed time for each order is accurnulated for each reporting dimension. The accumulated time
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due
dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval, These orders are issued and
worked/completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders
(dispatched).

The interval breakout for UNE is:1,2,3,4,5+ and Design is: 0 - <=5, »5--.=i0,> 10-<=15,>15-<=20,>20-<=25,>25-<=
30, >30 0-5=0 <5 5 10="5 <0 10-15-=10—<I515-20-=15—<20,20-25-=20 <25 25-30-=25—<30>=30-=30-and preater.
Calculation

Completion Interval = (a - b)

* a = Date and Time Completion Notice is sent
® b= FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

= ¢ = Sum of all Completion Intervals
= d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e/f) X 100

» ¢ = Service Orders Completed in “X” days
® f=Total Service Orders Completed in Reporting Period

Report Structure

CLEC Specific

CLEC Aggregate

BellSouth Aggregate

Dispatch/Non-Dispatch categories applicable to all levels except trunks

» UNE and Design reported in day intervals =0-5;5-10;-40-15:145-20-26-25.25-30,>=30 0 - < =5.>5 -« = 10, > 1} - <= 15,~ 15 -
-=20, ~20-<=25~25-:=30,~30
» All Levels are reported <10 line/circuits; >=10 line/circuits (except trunks)

+—1SBN-Orders-included-in-Nen-Design
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* Mechanized/Non-Mechanized (Non-Mechanized is not applicable to BeliSouth)
= (Geographic Scope
- State

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

Order Number (PON)

Appl-cat.on Date & Time
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header found in the Supporting Data File (SDF).raw-data-file:

Relating to BellSouth Performance

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence Retail Residence
* Resale Business ..... Retail Business
* Resale Design ..... ceerereerineseeneenn. Re1aI1 Design
¢ ReSale PBX ..ottt b Retail PBX
e Resale CentreX.....mmenniiininiinecenieinens ...Retail Centrex
¢ Resale ISDN Retail ISDN
o LNP (Standalone) .......cccceeeereesrmiinisisssiniismsesnsssesssnsnsismssissssssnsens Retail Residence and Business (POTS)
®  INP (Standalone) c.oecrevrceemcrminriissionesieirssesesssssssss s ssaesssesesenanes Retail Residence and Business (POTS)
e 2W Analog Loop Design............... ....Retail Residence and Business Bispateh-(POTS) Plus One Day
e 2W Analog Loop Non-Design ......ccv vt Retail Residence and Business - POTS Excluding Switch-Based
Crders
2W Analog Loop With LNP - DeSigh.....cccvuininrineinninnsnnsrisnnessanennes Retail Residence and Business-Bispateh (POTS) Plus One Day
2W Analog Loop With LNP- Non-Design ......cocveneinicnninininsnnnes Retail Residence and Business - POTS Excluding Switch-Based
Orders
2W Analog Loop With INP-DeSIg.......ccourrmminiinienininiicernenenes Retail Residence and Business Bispateh-{POTS) Plus One Day
2W Analog Loop With INP-Non-Design .........cccvvnnninnsnnisnniinn Retail Residence and Business - POTS Excluding Switch-Based
Orders
UNE Digital Loop < DS .ciiicinmmnmrininirmi e Retail Digital Loop < DSI
UNE Digital Loop >=DS1 .ot nsss Retail Digital Loop =>=DS1
UNE Loop + Port Combinations. .....Retail Residence and Business
- Dispatch In..vveeeeeennee .... Dispatch In
- Switch Based. ....Switch Based
e UNE Switch Ports...... .Retail Residence and Business (POTS)
o UNE Combo Other...c.cccvereeriiierirninmisiiniinsimisisnssseessassessassasasisssssssiassas Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning .......ceveeiiviiinieiniiinisrssninnsnsssnan <=5 Days
- With Conditioning ....<=12 Days
o UNE ISDN dneludes DO ..o ieissreressssssisssanns Retail ISDN - BRI
o UNE UDC FIDSL ettt sns i snssnsessssssssnessnssiiens Retail ISDN - BRI and PRI
e UNE Line Sharing Without Conditioning.......c.coevmireesreisinennnns ADSL Provided to Retail
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= 12 Days

With Conditioning ....c.ceee.e.

® Local Transport {Unbundled Interoffice Transport}.........coeeveemsiennnnnnee Retail DS1/DS3 Interoffice
¢ Local Interconnection Trunks..............cccoevimsveecninnnenniinininnn. Parity with Retail
UNE Line Splitting Without Conditioning . . ... . .ADSL to Retail

With Condifioning...... ... v ~= 12 Days
UNE Other DEsigh....icvreeimemeemiirieee it tineiaste s ssesiees e Retail Design
UNE Other NON-DESIZI. - cccemuereeerueeranieirinsscireccesssnsessisssssssssscae Retail Residence and Business
EELS ot ettt ettt setes e snee s s e e b s s bbb Retail DS1/DS3

SEEM Measure

Seem Tier | Tier ll
| (T D, QTS X
SEEM Disaggregation SEEM Analog/Benchmark
e Resale RESIAENCE ...ovieeeiriceciicricics ittt st Retail Residence
@ ReSAlE BUSINESS ...cveveeeeentieeenentcicienienie e serissssbsst s s s snnss s sses Retail Business
e Resale Design ... ....Retail Design
o ReSaAlE PBX ...t mice et rsssss et st s s st s Retail PBX
e Resale Centrex corenreenenennnes Retail Centrex
e Resale ISDN ...ttt sessss e ssasenn Retail ISDN
¢ LNP (Standalone) .......ccecevrveeesiienrrerernsmniniieseinisesisinssssssssssecsseanenas Retail Residence and Business (POTS)
e INP (Standalone}.......... ....Retail Residence and Business (POTS)
o 2W Analog Loop Design .....cccoveenivcninnnninnnes reveeeneneneenneeennn. Retail Residence and Business Bispateh(POTS) Plus One Day
e 2W Analog Loop Non-Design ..., Retail Residence and Business - POTS Excluding Switch-Based
Orders
» 2W Analog Loop With LNP - Design.......... reeeerennnnnRetail Residence and Business Bispateh-(POTS) Plus One Day
e 2W Analog Loop With LNP- Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
e 2W Analog Loop With INP-Design.......cccocuivvciiiniiinas ....Retail Residence and Business Bispateh{POTS) Plus One Day
* 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding Switch-Based
Orders
UNE Digital Loop < DST ittt Retail Digital Loop < DSI
UNE Digital Loop >=DS! ..ottt rensirsssssesssnssssnas Retail Digital Loop <>=DSI
UNE Loop + Port Combinations.........cceeeeeevceieeeeenennnn .....Retail Residence and Business
- DHSPACH [N e ... Dispatch In
- Switch Based . ....Switch Based
8 UNE SWitch POTES ..ot onnecsecencs Retail Residence and Business (POTS)
e UNE Combo Other......ccoevmirencianncnne. ettt et ae e rsr e nn Retail Residence, Business and Design Dispatch
e UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning ..........cvcimniimminiinie . <=5 Days
- With Conditioning .......... ..<=12 Days
UNE ISDN-{aelides DPE) ... sssssssnseseons Retail ISDN - BRI
UNL UDC 7 IDSLciiie . . SRRSO Retail ISDN - BRI and PRI
UNE Line Sharing Without Conditioning.........mmmnsen, ADSL Provided to Retail
With Conditionti e reerees cenees ~~ 12 Days
Local Transport (Unbundled Interoffice Transport)........ccecooeecuemnencece. Retail DS1/DS3 Interoffice
Local Interconnection TTURKS .....coccermeernvriiesinnniiesicisesessesessensesnas Parity with Retail
e UNE Line Splitting Without Conditioning ........cooeeiieiicnin. ADSL to Retail
With Conditioning....... ... .~= 12 Days
UNE Other Desig...c.cuiiiiiiiiniiiiiiissi s sssssnsessssssssssssnns Retail Design

o  UNE Other Non-DeSigh.....c.coovreriririririminsssiinsssrmssisisnssessessssssesscnas Retail Residence and Business
® EELS ..o ....Retail DS1/DS3
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P-7B: Coordinated Customer Conversions — Average Recovery Time

Definition

Measures the time between notification and resolution by BellSouth of a service outage found that can be isclated to the BellSouth
side of the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do
not experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages
associated with Coordinated Customer Conversions prior to service order completion.

Exclusions
= Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees
= Cutovers where service outages are due to end-user caused reasons when the CLEC agrees
® Test Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until
the trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits
divided by the total number of outages restored during the report period to give the average outage duration.

Calculatio
Recovery Time=(a-b)

= a= Date & Time That Trouble is Closed by CLEC
= b= Date & Time Initial Trouble is Opened with BellSouth

Average Recovery Time = (c/d)

= ¢ = Sum of all the Recovery Times
= d = Number of Troubles per cuircuit Referred to the BellSouth

Report Structure
= CLEC Specific

» CLEC Aggregate

& (iey aphie Scope

- F.ate, Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

CLEC Order Number (so_nbr)}

Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)

CLEC Acceptance Conflict (CLEC_CONFLICT)
CLEC Conflict Resolved (CLEC_CON_RES)
CLEC Cznflict MFC (CLEC_CONFLICT_MFC)
Total Conversion Orders

Note: Code i parentheses is the corresponding header found in the Supporung Data File (SDF).raw-data-fite:

Relating to BellSouth Performance
e None
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S$QM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

e Unbundlzd Loops with INP Diagnostic (Fo-Be Established-at The-6-Menth-Review Period)
e Unbundled Loops with LNP Diagnostic (Fe-Be-Established-at The-6-Meonth-Review-Period}

SEEM Measure

Seem Tierd Tier ll

SEEM Dis ag jregation SEEM Analog/Benchmark
o Not Applicable.....coiivinirininnninienn . Not Applicable
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P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7
days of a completed Service Order

Definition

The Percent Provisioning Troubles reccived within 7 days of a completed service order associated with a Hot Cut Conversion (CCC)
measures the quality and accuracy of Coordinated Customer Conversion Activities.

Exclusions
» Auly urder canceled by the CLEC
» Troucles caused by Customer Provided Equipment
= Test Orders

Business Rules

Measures the quatity and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer
Conversions. The first trouble report received on a circuit 1D within 7 days following a service order completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period
for completed Coordinated Customer Conversion service orders and following 7 days after the completion of the service order for a
trouble report issue date.

Calculation
% Provisioning Troubles within 7 days of service order completion = (a/b) X 100

» a = The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
= b = The total number of CCC service order circuits completed in the previous report calendar month

Report Structure
= CLEC Specific
= CLEC Aggregate
» Dispatch/Non-Dispatch
= (eographic Scope
- State, Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number (so_nbr)

PON

Order Sutmission Date (TICKET _ID)
Order Submission Time (TICKET _ID}
Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Total Conversion Circuits

Note: Code in varentheses is the corresponding header found in the Supporting Data File (SDF).raw-data-file:

Relating to BellSouth Performance
e No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation SQM Analog/Benchmark

@ UNE LoOP DESIN ..occvviiiricieciitinccrcsniesiminsesistsssssssesiis e esssesssncs <=5% (Fo-bereviewed-aftersix-month-peried)

®  UNE LOOP NON-DESIZMN .....ueueuiererrrmiecrerieneneesreesissiiesisibeneressesessners <=5% (Te-be-reviewed-allersix-month-peried)
SEEM Measure

Seem Tier | Tier Il

| (SO X.. X

SEEM Disaggregation

o UNE ".0r p DeSIZN cuoeereeeneicnriemeiencs it ieir e
®  UNE Loop Non-Design ........ccvviemuissinninniens

SEEM Analog/Benchmark
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P-12A: LNP - Percent Out of Service < 60 Minutes

Definition

The Number of LNP related conversions where the time required to faciitate the activation of the port in BellSouth’s network is less
than 60 minutes, expressed as a percentage of total number of activations thal took place.

Exclusiors
s (CLFC-caused errors.
® NPAL caused errors unless caused by BellSouth.
= Stand Alone L.NP Orders with more than 500 number activations

Business Rules
The Start e is the Receipt of the NPAC broadeast activation message in BellSouth’s LSMS. The End time is when the Provisioning

event 15 suceessfully completed m BellSouth's network as reflected in BellSouth’s LSMS. Count the number of activations that took
place n less than 60 minutes.

Calculation
Percent Ddut of Service < 60 Minutes = (a = b) X 100

= 3= Number of activations provisioned in less than 60 minutes
® b ="Jotal LNP activations

Report Structure
o  (CLEC Specific
o CLEC Aggregate
e Geographic Scope
- Stare. Region

Data Retained

Relating to CLEC Experience

Order Number

Telephote Number/Circuit Number
Commutted Due Date

DateTune of Recent Change Notice

Relating to E 2liSouth Experience
e SOCS completion date and time stamp
e  (CLEC Actrvate message

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation
e LNP

SQM Retzil £.nalog/Benchmark

o = Gf S0
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SEEM Measure

Seem Tier | Tier li
YeSmuuarra o .. e er——— X o X

SEEM Disaggregation
e LNP

SEEM Analog/Benchmark

o »=96
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P-12B: LNP - Percentage of Time BellSouth Applies the 10-digit Trigger
Prior to the LNP Order Due Date

Definition

Percentage of time BellSouth applics 10-chgt trigger for LNP TNs prior to the due date.

Exclusion:

Exctudes CLEC or Customer caused misses or delays.

Business Rules

Obtain number of LNP TNs where the 10-digit trigger was applicable prior to due date, and the total mumber of LNP TNs where the
10-digit tiigger was applicable.

Calculation
Percentage of 10-digit applications = (a/b) X 100

= g = Count of LNP TNs for which 10-digit trigger was applied prior to due date
= b= Total LNP TNs for which 10-digit triggers were applhicable

Report Structure
® CLEC Specific
= CLEC Aggregate
= Geographic Scope
- State, Region

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SOM Analog/Benchmarh
e NP (Standalone) ...... DU O VPSR OUROTRUPPURRIUPRIR o o ook

SEEM Measure

Seem Tier | Tier
=T SOOIV, G X
SEEM Disaggregation SEEM Analog/Benchmark

@ LNP (STaRdQIONE) ooeeiiiieiriceioicciniis e o esesssassassse e >095%
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P12C: LNP-Average Disconnect Timeliness Interval & Disconnect
Timeliness Interval Distribution (Non Trigger)

Definition

Disconnect Timeliness is defined as the interval between the time ESI Number Manager receives the valid’ Number Ported” message
from NPAC (sigmfying the CLEC "Activate’) until the time the Disconnect is completed in the Central Office switeh. This interval
effective’y measures BST 1esponsiveness by isolating 1t from impacts that are caused by CLEC related activities.

Exclusions

= Canceled Serviee Orders

= Oracr Activities of BST or the CLEC associated with 1aternal or administrative use of local services (Record Orders., Listing
Orders. Test Orders, ¢1c.) where identifiabic. Order types may be C.N, R, or T.

= CLEC-caused errors

= NPAC-caused errors, unless caused by BellSouth

= Incomplete Ports where only a subset of activate messages have been received compared with the LSR and create messages

o Orders which are candidates for 10 digit triggers, except those that did not receive 10 digit triggers prior to the port out date.

» [.SRs where the CLEC did not contact BST within 30 minutes after Activate Message.

= CLEC ports oceurring atter normal working hours.

Business Rules

The Disconnect Timeliness interval is determined for cach number ported associated with a disconnect service order processed on an
LSR during the seporting period  The Disconnect Timeliness interval is the elapsed time from when BST receives a valid 'Number
Ported” message in ESI Number Manager (sigmfying the CLEC *Activate') for each telephone number ported until each number on
the service arder s disconnected 1 the Central Office switch, Elapsed time for cach ported number is accumutated for each reporting
dimenston. The accumulated time for cach reporting dimension is then divided by the total number of selected telephone numbers
disconneccted in the reporting period.

Calcuiation

Disconnect Timeliness Interval = (a - b)
» 2= Completion Date and Time m Central Office switch for cach number ported on disconnect order
= b=V alid *Number Ported” message received date and time

Average Disconnect Timeliness lnterval = (¢ ~ d)
= ¢ = Sum of all Disconnect Timeliness Intervals
= d = Total Number of disconnected numbers completed i reporting period

Disconnect Timeliness Interyal Distribution (for each interval} = (e — 1) X 160

# ¢ = Disconnected numbers completed in “X” days
= {=Total disconnected nunbers completed in reporting pertod

Report Structure
= CLEC Speeitic

= CLLEC Aggregate

® (ievy raphic Scope

- Stae. Region

Data Retained

Relating to CLEC Experience

e  QOrder Number
e Telephone Number 7 Circutt Number
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e Committed Due Date
e Date/Time of Recent Change Notice

Relating to BeliSouth Experience

o SOCS completion date and time stamp

o  CLEC Activate message

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation
e NP

SQM Retaii Analog/Benchmark

e 03%,<=12 Hours

SEEM Measure
Seem Tier | Tier H

| € F S TUUURUS ) S 4

SEEM Disaggregation
e LNP

SEEM Analot /Benchmark
o O5% =12 Hours
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Section 5: Billing

B-9: Percent Daily Usage Feed Errors Corrected in X Business Days

Definition

Measures the timely correction of Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors
included (1) Pack Failure errors and (2) EMI content errors in records.

Exclusicns
= Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted.
* CLEC Problen/Issue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EMI error.
= CLEC naotification received by BellSouth > 10 business days from transmission date of errored messages or packs.

Business Rules

This measure will provide the % of err22rs corrected in X Business days.

Pack Failure errors are defined as a DUF header/trailer error containing one or more of the following conditions: Grand total records
not equal to records in pack or sequence/invoice numbers for a from RAO is not sequential

EMI content errors are defined as those records with errors contained in the EMI detail records that cause a message to be unbillable
by the CLEC

Only not.fication received via the CLEC ProblenvIssue/File Retransmission form will be included in this measure. To locate the form,
go to the PMAP web site (https://pmap.bellsouth.com/) and click the Documentation Downloads link, then select the “CLEC
ProblenvIssue/File Retransmission form.”

When c.rcumistances arise for multiple content errors it is not necessary for the form to be filled out in its entirety, the CLECs agree to
provide sufficient information for content error research so that a thorough investigation and resolution can be completed.

For each type error condition, a new CLEC ProblenvIssue/File Retransmission form should be submitted.

EMI content errors should be attached in a separate file from the CLEC Problem/Issue/File Retransmission form

Elapsed time is measured in business days.

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retransmission form.

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method.

This measure applies only to CLECs that are ODUF and ADUF participants

Calculation
Timeliness of Daily Usage EMI Content Errors Corrected =(a/b) X 100

» a = Total number of Daily Usage Records with EMI Content Errors Corrected in the reporting month within 10 Business Days.
= b = Total number of Daily Usage Records with EMI Content Errors corrected in reporting month.

Timeliness of Daily Usage Pack Format Errors Corrected = (c / d) X 100

= ¢= Total number of Daily Usage Packs with Format Errors Corrected in the reporting month within 4 Business Days.
» d = Total number of Daily Usage Packs with Format Errors corrected in reporting month

Report Structure
s CLEC Specific
- Total number of BST disputed Daily Usage Records with EMI Content Errors received in reporting month,
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- Total number of Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of BST disputed Daily Usage Packs with Format Errors received in reporting month
- Total number of Daily Usage Packs with Format Errors received in reporting month

» CLEC Aggregate
= Geographic Scope
- Region

Data Retained

Relating ‘o CLEC Experience

e Report month
- Bz South Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance
¢ None

SQM Leve! of Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

SEEM Measure
SEEM Tier1 Tier Il

SEEM Disaggregation

o NOt APPICEDIE....cevircrecicmrtei e e

SQM Analog/Benchmark
Diagnostic

SEEM Analog/Benchmark

.Not Applicable
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Section 10: Collocation

C-2: Collocation Average Arrangement Time

Definition
Measures the average time (counted in calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt
of appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the-CLEG-and-the CLEC
acespt- -~ -artangement.

Exclusions
Any Bon1 Fide firm order canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate Bona Fide Firm Order (including the receipt of
approprate fees). The clock stops on the date that the ALEC receives notice in writing or by any other method agreed to
by the pa-tics that the collocation arrangement is complete and ready for ALEC occupancy. If it is subsequently
determied that the space s not complete or ready for occupancy as specified in the Bona Fide Finn Order. any
additivn: . time required for BeliSouth to complete the collocation space per the specifications in the Bona Fide Firm
Order will be added to the interval. Minor changes that would not prohibit occupancy such as the placement of an end
guard would not result in a determination that space is not ready for occupancy. The due date will be extended when
mutually agreed to by BellSouth and the ALEC or when an ALEC fails to complete those work items for which it is
responsibie in the allotted time rame. The cxiended due date will be calculated by adding to the original due date the
number of calendar days that the ALEC was late in performing satd work items. Work items include, but are not limited
to, the A1.EC’s return of corrected and complete floor plan drawings to BellSouth and the ALEC placement of required
comporent(s). 1 the ALEC requests an carly space acceptance date and BellSouth grants the request. the clock would
stop on the carly space acceptance date that s mutually agrecable to BellSouth and the ALECs. accompanied-by—the
WHM%%MW%MMWWWMMGM

Calculation
Arrangement Time=(a-b)

= a= Date Collocation Arrangement is Complete
= b = Date Order for Collocation Arrangement Submitted

Average Arrangement Time = (¢ / d)

s ¢ = Sum of all Arrangement Times
» d = Total Number of Collocation Arrangements Completed during Reporting Period

Report Structure
a Individual CLEC (alias} aggregate
= Aggregate of all CLECs

Data Retained
s Report period
= Agp:ecgate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark (see below)
» State
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o Virtual-initial
e Virtual-Augment
e Physical Caged-Initial
e Physical Caged-Augment
o Physical Cageless-Initial
o Physical Cageless-Augment
SQM Analog/Benchmark
e Virtual - 60 Calendar Days
e Viru.} / agment - 45 60 Calerdar Days (Without Space Increase)
e Virtuai-augment - 60 Calendar Days (With Space Increase)
e Physical Caged - 90 Calendar Days (Ordinary)
e Physical Caged-Augment - 45 Calendar Days (Without Space Increase)
¢ Physical Caged-Augment - 90 Calendar Days (With Space Increase)
e Physical Cageless - 90 Calendar Days
e Physic.’ Zagedless-Augment - 45 Calendar Days (Without Space Increase)
e Physic.. Cagedless-Augment - 90 Calendar Days (With Space Increase)

SEEM Mecasure
SEEM Tier | Tier il

SEEWN Disaggregation SEEM Analog/Benchmark
e Not Apnlicable.....cccrviiiiinciiiien . Not Applicable
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Section 11: Change Management

CM-6: Percent of Software Errors Corrected in X (10, 30, 45) Business
Days

Definition

Mcasur, » 1 percent of Software Errors corrected by BellSouth in X (10. 30, 45) business days within the report period.

Exclusions
= Software Corrections having implementation intervals that arc fonger than those defined in this measure and agreed upon by the
CHiCe

= Rejected or reclassified software erroe. (BellSouth must report the number of rejected or reclassified software errors disputed by
the CLECs.)

Business Rules

This metric 15 designed to measwe BellSouth’s performance in correcting wdentified Software Errors within the specified interval. The
clock starts when a Software Error 15 validated per the Change Contiol Process, a copy of which can be found at

http:/Aww wanterconnection.bellsouth.com/markets/ec/cep_live/index. html, and stops when the error is corrected and notice is posted
to the C-e ge Control Website. Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculaticn
Percent of coftware Errors Corrected in X (10. 30, 45) Business Days=(a/b) x 100

» 3 Total number of Software Errors corrected where X = 10. 30, or 45 business days.
= b ="Total numbuer of Seftware Ervors requiring correction where “X” = 10, 30, or 45 business days.

Report Structure
= Severity 2 = 10 Business Days
= Scverity 3 = 30 Business Days
= Severity 4 =45 Business Days

Data Ret:i.ied
= Rewrt Period
* 'oun Completed
= Total Completed Within X Business Days
= Dispuied, Rejected or Reclassitied Software krrors

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 ROEION . ittt st e s e ® 95% within interval

SEEM Measure
SEEM Tier i Tier Il

SEEM Disaggregation SEEM Analog/Benchmark

o ReION Lt e o s st 1o ren 1ne <o ® 95% within interval
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Appendix B: Glossary of Acronyms and Terms

OSIF

Other supporiing Data Files contam a CLEC”s initiated data/records “excluded” trom the measures in each segment of the SQMP
reporis (Cidering, Provisioning and Maintenance, cic.). The OSDFs will also inciude partial and/or incomplete records if the CLEC
can be identified  These files may be large and the CLEC will be responsible for having an appropriate computer and the software
necessary to aceept and make manipulation of the files possible. These files contain confidential and proprictary business
inforimation. CLECS must submit a OSDF request form 1o receive OSDFs.

Raw D2ta Files: This data represents records used in the caleulation of CLEC SQM metrics



