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October 24, 2002

Mrs. Blanca S. Bayo

Director, Division of The Commission Clerk and Administrative Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
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RE: Docket 026389-TP Approval of The Resale agreement negotiated by BellSouth

Telecommunications, Inc. and Rightlink USA, Inc.

Dear Ms. Bayo:

On July 30, 2002, BellSouth and Rightlink USA, Inc. filed an Resale agreement for
Florida Public Service Commission approval. The subject of the cover letter of the filing

was styled as referenced above.

However, when filed page 69 of 81 was inadvertently excluded. Attached are the pages in
question. Please accept this letter as modification to and correction of the afore

mentioned filing.

I would appreciate your assistance in correcting the filing and record in question.

Very truly yours,
Mool . (7se @
Regulatory Vice President ( J74)
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Attachment 5

BellSouth Disaster Recovery Plan

CONTENTS

1.0  Purpose
2.0 Single Point of Contact
3.0 Identifying the Problem
3.1 Site Control
3.2  Environmental Concerns

4.0 The Emergency Control Center (ECC)

5.0  Recovery Procedures
5.1 CLEC Outage
5.2  BellSouth Outage

5.2.1 Loss of Central Office

52.2  Loss of a Central Office with Serving Wire Center Functions
5.2.3  Loss of a Central Office with Tandem Functions

52.4 Loss of a Facility Hub
5.3 Combined Outage (CLEC and BellSouth Equipment)

6.0 T1 Identification Procedures
7.0  Acronyms
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