Y\ ‘\]&\l FLORIDA PUBLIC SERVICE COMMISSION TIER il DATA MONTH/YR 09/2002
-

You
DEPOSH—— DATE: | /)
| REMEDY | 212, 9-0¢ 340 y?p?
?/CA SUBMETRIC D2734 NOV 182002 amount | € 0
- | - | #/7)0c0.0
Percent Flow-Through Service Requests (Summary) — Total Business - ! $ 700.00 fi
Percent Flow-Through Service Requests (Summary) -- Total Residence o ' $ 700.00 6
Percent Response Receivedﬁ[iix seconds] - LENS DSAP $ 250.00 W
Response Interval - DLR B $ 25000
Response Interval — OSPCM $ 25000
Average Order Completion and Completion Notice Interval (AOGCNI) Distribution (Dispatch < 10) — UNE xDSL (ADSL-HDSL-UCL) w/o conditicning $ 10,400.00
Average Order Completion and Compfetion Nofice Interval (AOCCNI) Distribution (Non Dispatch < 10) — 2W Analog Loop w/LNP Non Design $ 10,400.00
Average Order Comﬁtjon and Completion thlce Interval (E(:ﬂ) Distribution (Non Dispatch < 10) -- Line Sharing $ 10,400.00 | K + Ow //? ’
Customer Trouble Report Rate - Resale Business $ 355000 OCJC ¢
Customer Trouble Report Rate — UNE Combo Other I '$_10,400.00
Customer Trouble Report Rate — UNE Dlgitalﬁp DS1 ’\ $\10.ﬂ)0.00
Customer Trouble Report Rate — UNE ISDN (includes UDC) '$  10,400.00
| Firm Order Confirmation Timeliness {Non- Mechanized) -- Resale Residence - $ 700.00
Firm Order Confi rmation Timehness (Partially Mechanized) -- 2W Analog Loop Design $ 700. 00
Firm Order Confirmation Timeliness (Partially Mechanized) - 2W Analog Loop w/LNP Design - ' $ 700.00
Firm Order Confirmation Timelirgs; (Parhally Mechanized) -- 2W Analog Loop w/LNP Non Design w‘j $ 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) ;-E{.s - E $ 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) - Resale Business I $ 700 00
Firm Order Confirmation Tirmeliness (Ea?élly Mechanized) — Resale Residence l $ 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) — UNE Loop + Port Combos i i 8 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) — UNE xDSL (ADSL-HDSL-UCL) - B 1 700.00
Maintenance Average Duration Non Dispatch -- 2 w Analog Loop Non-Design 7 - $ i 10,400.00
Maintenance Average Duration Non Dispatch -- UNE ISDN (includes UDC) $ 10,400.00
Maintenance Average Duration Nen Dispatch -- UNE Line Sharing o $ 10,400.00
Maintenance Average Duration Non Dispatch -- UNE xDSL (ADSL-HDSL-UCL) $ 10,400.00
Percent M|ssed installation Appointme‘hts Including Siquuent Appoxntn}% ('Non Dispatch < 10) - Resale Business [ $ 3,550.00
Percent Missed installation Appointments Including Subsequent Appointments (Non Dispatch < 10) -- Resale Residence ‘% 3,550.00
Percent Provisioning Troubles wiin 30 Days of Service Order Completion (Dispatch < 10) ~ 2W Analog Loop Design o s 10,400.00
Percent Provisioning Troubles w/in 30 Days of Service Order Completion (Dispatch < 10) — Line Sharing [ $ 10,400.00
i w_: Percent Provisioning Troubles wiin 30 Days of Service Order Completion {Non Dispatch < 10) -- Line Sharing 'S 10,400.00
_:_..,_ Percent Provisioning Troubles w/in 30 Days of Service Order Completion {Non Dispatch Dispatch-in < 10) — UNE Loop + Port Combo 'S 10,400.00
n  |Reject Interval (Fully Mechamzed) — 2W Analog Loop Design o $ 700.00
_____ Egject Interval (Fully Mechanized) -- 2W Analog Loop Non Design $ 700.00
...... Reject Interval (Fully Mechanized) — Line Sharing S $§  700.00
——- — - |Reject Interval (Fully Mechanized) -- UNE Loop + Port Combos $ 700.00
——- |Reject Interval (Fully Mechanized) -- UNE Other Non Design o $ 700.00_
-~ |Rejact -I-nterval (Partially Mei:hanizéd) -- 2W Analog Ldt:p E)ésign o $ 700.00
"-""""" Reject Interval {Partially Mechanized) - 2W Analog Loop Non Design $ 700. ot)_
=== | Reject Interval (Partially Mechanized) -- 2W Analog Loop w/LNP Design o - T s o0 00 T RIT
Reject Interval {Partially Mechanized) - 2W Analog Loop w/LNP Non Design s 70000 | QOCUMEHT M '
$ 171,000.00 ‘ 2 6 U 3 H(}\d’ ;& }‘:j
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