State of Florida

PHublic Serpice Qommizsion
-M-E-M-O-R-A-N-D-U-M-

DATE: November 22, 2002

TO: Division of the Commission Clerk and Administrative Services (Bayo)

FROM: Division of the Competitive Markets & Enforcement (Watts), /iy

RE: Docket No. 020646-TX - Compliance investigation of CAT Communications
International, Inc. for apparent violation of Rule 25-4.110(16), F.A.C., Customer Billing
for Local Exchange Telecommunications Companies.

In accordance with the Chairman’s instructions with respect to Docket No. 020646-TX at
the November 5, 2002, Agenda Conference, CAT Communications International, Inc. (CCI)
submitted the attached customer notification letter to staff for its records. This letter is the template
used to print the letters that were mailed to CCI’s customers on November 13, 2002, as directed by
the Commission at the November 5, 2002, Agenda Conference. Please place this document in the
docket file accordingly.
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CAT COMMUNICATIONS INTERNATIONAL, INC.
P.O. BOX 6129
ROANOKE, VA 24017-0129

FACSIMILE TRANSMITTAL SHEET

ro: FROM:
Melinda Debra Waller
COMPANY: DATE:
FPSC 11/21/2002
FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER:
8R0-413-6953
PHONE NUMBER: SENDER'S TELEPHONE NUMBER:
540-444-2146
RE: SENDER'S FAX NUMBER:
Letter 540-444-2133

TurGENT [ForrgviEw  [brrase COMMENT [JPLEASE REPLY [CPLEASE RECYCLE

NOTES/COMMENTS:

Here is a copy on the stationary, The bottom part is perforated for easy return ~ if they want
to.

[CLICK HERE AND TYPE RETURN ADDRESS]
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November 12, 2002 1-888-477-1224 » Fax: (540) 265-6754
P.O. Box 6129, Roanoke, VA 24017-0129

Cat Communicahions International

Name
Addy
Addy

Dear CCI Customer:

This letter is being written to notify you that a local telephone service provider frecze i8 on your account, The
purposc of this freeze has been to protect your account from unauthorized transfer by a competing carrier and/or the

mishandling of your account by unscrupulous agents.

While CCI firmly believes this frecze is in your best intercst, the Florida PSC rules require that the customer must
request & frecze prior to it being imposed. CCI placed the freeze on your account without your express
authorization. If you do not desire to have the frecze in place, simply do nothing. On December 15, 2002 the freeze
will bc automatically removed. If you desire CCI to remove it sooner, please contact our customer service
representatives and request its removal immediately,

Should you want to retain this valuable protection, sign and return the attached in the postage paid envelope to CCI
and we will keep the freeze in place until further notice from you. If CCI does not receive your response by
Degember 15, 2002 your local service provider freeze will be removed. Should you decide 1o keep the freeze, but
later want to change carriers or just have it removed, a phone call to a customer service reprosentative is all it takes
for removal. Therc is no charge to remove the frecze. While CCI would appreciate any arrangement you can take

. 'gegarding past due balances, it is pot necessary to make them when requesting the freeze be removed, Please call us
» ‘dtrectly for this removal.

T fitional questions about the freeze or any other services provided by CCI, pleass contact our
septatives at 1-888-477-1224.

Sincerely,
CAT Communications, Intemational, Inc.

trons International, Inc.

‘PEidin the local service provider freeze on my account at this time to protect me from any
iéed. switching of my telephone service. I understand for my inconvenience I will
23 hours of free long distance.




