
State of Florida 

DATE: November 22,2002 
TO: Division of the Commission Clerk and Administrative Services (B y6) 
FROM: Division of the Competitive Markets & Enforcement (Watts)b/b P+ 
RE: Docket No. 020646-TX - Compliance investigation of CAT Communications 

International, Inc. for apparent violation of Rule 25-4.1 1 O( 16), F.A.C., Customer Billing 
for Local Exchange Telecommunications Companies. 

In accordance with the Chairman's instructions with respect to Docket No. 020646-TX at 
the November 5 ,  2002, Agenda Conference, CAT Communications International, Inc. (CCI) 
submitted the attached customer notification letter to staff for its records. This letter is the template 
used to print the letters that were mailed to CCI's customers on November 13,2002, as directed by 
the Commission at the November 5,2002, Agenda Conference. Please place this document in the 
docket file accordingly. 
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CAT C O M M U N I C A T I O N S  I N T E R N A T I O N A L ,  I N G ,  
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TO! FROM: 
Win& Debra Wder 

FPSC 11/21/2002 
COMPANY! DATE: 

TOTAL NO. OF PAGES INCLUDING COVER; PAX NUMBER: 

PHONE WMBERi SENDER’$ T?XEPHQNE NUMBER! 

85b-4134953 
c 

540-444-2146 

Letter 540444-2133 
RE: SENDER’S FAX NUMBER: 

DRGENT DOR REVIEW DLBASE COMMENT UPLEASE REPLY DLEASE RECYCLE 

[CLtCK H E R E  AND TYPE R E T U R N  A D D R E S S ]  
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November 12,2002 

Should you want to retain this valuable protection, sign and retunl the attachad in the postage paid envelop to CCI 
and we will keep tbe freeze in place until fUrther notice fi-om you. If CCI dom not mccivt your raspoiise by 
December 15,2002 y ~ u r  local service provider b e z e  will bc removed Should you decide to k m  thb fieem, but 
later want b Ghange cwrkrs or just have it removed, a plsonc call to 8 emtomar service repraadxitive b all it takca 
for removal. Them ie no chatga to rtmove the frcczt. W e  CCI would appciate any rurwngement you can wake 

. 'pgarding put due balancce, it is not ncccssary to make thcm when requesting the k z e  be removed, Please call us 
-j.$ :j+tly for this rumad. 

:;%;:, '; 5 v.1. ., : r ! : L .  

o d  questions about the freeze or any other servicw provided by CCI, please conwt ow 
~entativ- at 1-888-4774 224. 

Sincml y, 
CAT Commdmtiom, Inbmmtional, Inc. 

Intmatioml, Inc. 

the local senice provider freeze on my account at this time to protect me from any 
.switching of my telephone sewice. I mderstand for my inconvenience I will 


