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CCA Official Filing:

Kay Flynn

From: Kay Flynn i

Sent: Tuesday, December 03, 2002 2:18 PM

To: Paula Isler; Adam Teitzman

Cc: Hong Wang

Subject: 020770-TC (Tel Call Commumication Inc.)

The copy of the PAA order sent by certified mail was returned by the PO marked "attempted - not known" and we
documented this fact in CMS on 11/25. On 12/2 we got the return receipt card, apparently showing delivery of the
certified mail. This was in error (as you suspected, Paula). The card was evidently separated from the envelope, and
then not given to us until several days after we got the undelivered envelope containing the order copy.

Please be aware that the PAA order was NOT delivered to the company. We will make a note of this CMS.

Kay

Tmcking: Recipient Read
Paula Isler Read: 12/3/02 2:26 PM

Adam Teitzman

Hong Wang Read: 12/3/02 2:24 PM
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