
Legal Department 
J. PHILLIP CARVER 
General Attorney 

BellSouth Telecommunications, lnc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0710 

December 9,2002 

Mrs. Blanca S. Bay0 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Ad minist rative Services 

Re: Docket No. 00012lA-TP (OSS) 

Dear Ms. Bayo: 

Enclosed is an original and 15 copies of BellSouth Telecommunications, Inc.’s 
corrected Measurement P-12C: LNP metric as discussed in the 6-Month Review 
Workshop, which we ask that you file in the referenced docket. 

A copy of this letter is enclosed. Please mark it to indicate that the original was 
filed and return the copy to me. Copies have been served to the parties shown on the 
attached certificate of Service. 

Since rely, 

J. Phillip Carver u] 
Enclosures 

cc: All parties of record 
Marshall M. Criser, Ill 
Nancy B. White 
R. Douglas Lackey 

I 



CERTIFICATE OF SERVICE 
Docket No. 0001 21A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

U. S. Mail this 9th day of December, 2002 to the following: 

Jason K. Fudge 
Tim Vaccaro 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6181 
Fax. No. (850) 41 3-6250 
jfudae@psc.state.fl. us 

AT&T 
Virginia C. Tate 

1200 Peachtree Street 
Suite 8100 
Atlanta, GA 30309 
Tel. No. (404) 810-4922 
vtate@att.com 

I Senior Attorney 

Vedion, Inc. 
Ki$h)My Caswell 

Tampa, FL 33601 -01 IO 
Tel. No. (813) 483-2617 
Fax. No. (813) 2234888 
kim berly . caswe I lave  rizon. com 

P . 6 : t B ~ ~  11 0, FLTCOOO7 

Nanette Edwards (+) 
Regulatory Attorney 
ITC Del taCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltacom.com 

Scott A. Sappetstein 
lntermedia Communications, Inc. 
One lntermedia Way 

Tampa, Florida 33647-1 752 
Tel. No. (813) 8294093 
Fax. No. (813) 829-4923 
sasapperstein@intermedia.com 

M.C. FLT-HQ3 

Charles 3. Pellegrini 
Katz, Kutter, Haigler, Alderman, Bryant 
&Yon, P.A. 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Counsel for lntermedia 
Tel. No. (850) 577-6755 
Fax No. (850) 222-0103 
ipelleg rini@ katzlaw.com 
Counsel for lntermedia 
charlesp@katzlaw.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington , Moore, Wlkinson I 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
pete@penninntonlawfirm.com 

Bell & Dunbar, P.A. 



Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 476-4248 
Fax. No. (305) 443-1078 
bchaiken@stis.com 

Michael A. Gross 
Vice President, Regulatory Affairs 

Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
mwoss@fcta. com 

& Regulatory Counsel 

Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLH00107 
Tallahassee, Florida 32316-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
Susan. masterton@mail.sprint.com 

Donna Canzano McNulty (+) 
MCI WortdCom, tnc. 
325 John Knox Road 
The Atrium, Suite 105 
Tallahassee, FL 32303 
Tel. No. (850) 422-1254 
Fax. No. (850) 422-2586 
donna. mcnulty@wcom. com 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tet. No. (770) 284-5493 
Fax. No. (770) 284-5488 
brian .sulmonetti@wcom. com 

VVilliam Weber, Senior Counsel 
Covad Communications 
1230 Peachtree Street, NE. 
19th Floor, Promenade II  
Atlanta, Georgia 30309 
Tel. No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber@covad.com 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 
Fax. No. (813) 233-4620 
gfordmz-tel .com 

, 

Joseph A. McGlothlin 
Wcki Gordon Kaufman 
McVVh i rter , Reeves, McG lot h lin , 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
jmcdothIin@mac-law.com 
vkaufmanamac-law.com 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B. Hazard 
Kelley Drye &Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jaca n is@ kel ley d we. com 
m hauard@kelleydwe.com 



Tad 3. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. McLaughlin, Jr. 
KMC Telecom 
9755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jmclau@ kmctelecom.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, VVA 98335-8349 
Tel. No. (253) 851-6700 

aisar@millerisar.com 
I Fax. No. (253) 851-6474 

Richard D. Melson 
Hopping Green Sams & Smith 
Post Office Box 6526 
Tallahassee, FL 32314 
TeJ,,,,,No. (850) 222-7500 

rickm'@ hzlss.com 
Fw. NO. (850) 224-8551 

Norman H. Horton, 3r. (+) 
-Messer, Caparello & Self 
215 South Monrpe Street 
Suite 701 
Post Office Box 1876 
Tallahassee, FL 32302-1 876 
Represents espire 
Tel. No, (850) 222-0720 
Fax. No. (850) 2244359 
n horton@law.fla.com 

Renee Terry, Esq. 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communications, Cop. 
175 Sully's Trail 
Suite 300 
Pittsford, NY 145344558 
Tel. No. (585) 218-8796 
Fax. No. (585) 218-0635 
dwoodsmall@mPower.com 

Suzanne F. Summerlin, Esq. 
1311-B Paul Russell Road 
Suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlin@nettalIv.com 

Dulaney O'Roark 111 (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De. ORoa rkamci . com 



Claudia E. Davant 
AT&T 
State President Legislative and 
Regulatory Affairs 
101 N. Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
cdavant@att.com 

Wayne StavanjdMark Buechele 
Ann Shelfer 
Supra Telecommunications 
131 I Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 

I 

I 

(+) Signed Protective 
Agteement 

#237366 



frovisioni ng 
@ BELLSOUTH“ 
Florida Performance Metrics 

Section 3: Provisioning 

P-I 2C: LNP - Average Disconnect Timeliness Interval & Disconnect 
Timeliness Interval Distribution (Non Trigger) 

Definition 
Disconnect Timeliness is defined as the interval between the time ESI Number Manager receives the valid ‘Number Ported’ message from 
NPAC (signifying the CLEC ‘Activate’) until the time the Disconnect is completed in the Central Ofice switch. This interval effectively 
measures BellSouth responsiveness by isolating it  from impacts that are caused by CLEC related activities. 

Exclusions 
Canceled Service Orders 
Order Activities of BellSouth or the CLEC associated with internal or adtninistrative use of local services (Record Orders, Listing 
Orders, Test Orders, etc.) where identifiable. Order types may be C, N, R, or T. 
CLEC-caused errors 
NPAC-caused errors, unless caused by BeIlSouth 
Incomplete Ports where only a subset of activate messages have been received compared with the LSR and create messages. 
Orders which are candidates for 10 digit triggers, except those that did not receive 10 digit triggers prior to the port out date. 
LSRs where the CLEC did not contact BST within 30 minutes after Activate Message. 

Business Rules 
The Disconnect Timeliness interval is determined for each number ported associated with a disconnect service order processed on an LSR 
during the reporting period. The Disconnect Timeliness interval is the elapsed time from when BellSouth receives a valid ‘Numbzr Ported’ 
message in ESI Number Manager (signifying the CLEC ‘Activate’) for each telephone number ported until each number on the service 
order is disconnected in the Central Office switch. Elapsed tiine for each ported number is accumulated for each reporting dimension. The 
accumulated time for each reporting dimension is then divided by the total number of selected teIephone numbers disconnected in the 
reporting period. Non-Business hours will be excluded from the duration calculation for imscheduled after hours LNP ports. This will 
yield a benchmark equivaletit to by 12:OO noon the next business day thus, keeping the benchmark at 4 hours. 

Calculation 
Discqjqect Timeliness Interval = (a - b) 

f. 1, 
i r ,  da = Completion Date and Time in Central Office switch for each number on disconnect order 
‘‘w? b = Valid ‘Number Ported’ message received date & time 

Average Disconnect Timeliness interval= (c / d) 

. I  . d = Total Number of disconnected numbers completed in reporting period 
c = Sum of all Disconnect Timeliness Intervals 

Disconnect Timeliness Interval Distribution (for each interval) = (e / f‘) X 100 

e = Disconnected numbers completed in “X” days 
f = Total disconnect numbers completed in reporting period 

Report Structure 
CLECSpecific 
CLEC Aggregate 
Geographic Scope 

- State, Region 



Provisioning 
@ BELL  SOUTH'^ 
Florida Performance Metrics 

Data Retained 

Relating to CLEC Experience 
Order Number 

9 Committed Due Date 
9 

Telephone Number / Circuit Number 

Date / Time of Recent Change Notice 

Relating to BellSouth Performance 

CLEC Activate message 
SOCS completion date and time stamp 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
LNP (Normal Working Hours and Approved After Hours) .......... 95% < = 4 Hours 
LNP (Unscheduled After Hours Ports) .......................................... 95% < = 4 Hours (excluding non-business hours) 

SEEM Measure 
SEEM Tier I Tier II Tier 111 

Yes ....................... x ................ x.... .............. 

SEEM Disaggregation - AnaloglBenchmark 

SEEM Disaggregation SEEM AnaloglBenchmark 

LNP (Noma1 Working Hours and Approved After Hours) .......... 95% < = 4 Hours 
LNP (Unscheduled After Hours Ports) .......................................... 95% < = 4 Hours (excluding non-business hours) 


