
Virginia Tate 
Senior Attorney 

Suite 8100 
1200 Peachtree St., NE 
Atlanta, GA 30309 
404-81 0-4922 
FAX: 404-81 0-5901 

December 20,2002 

Mrs. Blanca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Dear Mrs. Bayo: 

RE: Investigation into the establishment of operations support systems permanent 
performance measures for incumbent local exchange telecommunications 
companies (BellSouth Track) 
Docket No. 000121A-TL 

AT&T Communications of the Southern States, LLC hereby files the original and 15 
copies of the attached courtesy copy of the "CLEC Coalition Comments on BellSouth's 
Proposed January and February, 2003 PMAP Changes" filed 011 December 17,2002 with the 
Georgia Public Service Commission in Docket No. 7892-U. 

Please stamp the extra copy and return to Lisa Riley in the enclosed envelope. Thank 
you and please contact Ms. Riley on 404-8 10-78 12 if there are any questions regarding this 
matter. 

_.- 

giniaTate 

Enclosures 

cc: Parties of Record 



CERTIFICATE OF SERVICE 

1 HEWBY CERTIFY that a true and correct copy o f  the foregoing has been fwnished 
by US. mail on tliis 20th day of December 2002 to: 

(*) Blanca S. Bayo 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 3239-0850 

Ms. Nancy B, White 
c/o Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 S. Monroe Street, Suite 400 
TaIlahassee, FL 32301-1 556 

Michael A. Gross 
Florida Cable Telecommunications Assoc. 
246 E. gfh Avenue, Suite 100 
Tallahassee, FL 32302 

Nanette Edwards 
Brian Musselwhite 
ITC Deltacom 
4092 South Memorial Parbay 
Huntsville, AL 3 5 802 

Donna C. McNdty 
MCI Worldcom 
1203 Governors Square Blvd. 
Suite 201 
Tallahassee, FL 32301-2960 

John D. McLaughlin, Jr. 
KMC Telecom, Inc. 
175 5 North Brown Road 
Lawrenceville, GA 30043 

Wayne Stavanj alhlark Buechele 
Supra Telecom 
1.3 1 1 Executive Center Drive, Suite 200 
Tallahassee, FL 32301 

Kelley Law Firm 
Jonathan Canis 
Michael Hazzard 
1200 1 gfh St., NW, Fifth Floor 
Washington, DC 20036 

Messer Law Firm 
Floyd Self 
Norman Horton 
P.O. Box 1867 
Tallahassee, FL 32302 

Pennington Law Firm 
Peter Dunbar 
Karen Carnechis 
P.O. Box 10095 
Tallahassee, FL 3 23 02-2095 

Rutledge Law Firm 
Kenneth Hoffman 
John Ellis 
P.O. Box 551 
Tallahassee, FL 32302-055 1 

McWhirter Law Firm 
Joseph McGlothliflicki Kauhan 
117 S. Gadsden St. 
Tallahassee, FL 32301 

Kimberly Caswell 
Verizon Select Services, Inc. 
P.0. Box 110, FLTC0007 
Tampa, FL 33601-0110 

John Rubino 
George S. Ford 



Z-Tel Communications, Inc. 
601 S, Harbour Island Blvd. 
Tampa, FL 33602-5706 

Renee Terry 
e.spire Communications, Inc. 
13 1 National Business Parkway, #lo0 
Annapolis Junction, MD 2070 1-1 000 1 

William Weber 
Covad Communicatoins Company 
1 gth Floor, Promenade I1 
1230 Peachtree Street, NE 
Atlanta, GA 30309-3574 

DuIaney O'Roark, III 
Six Concourse Parkway, Suite 3200 
Atlanta, GA 30328 

Richard Melson 
Hopping Law firm 
P.O. Box 6526 
Tallahassee, FL 323 14 

IDS Telcom, LLC 
AngeI Leirohe Millstone 
1525 N.W. 1 67'h Street, Second Floor 
Miami, FL 33169-5131 

Katz, Kutter Law Firm 
Charles PellegriniPatrick Wi gins 
106 East College Avenue, 12 Floor 
Tallahassee, FL 32301 

a 
Mpower Comiunications Corp. 
David Woodsmall 
175 Sully's Trail, Suite 300 
Pittsford, NY 14534-4558 

ALLTEL Communications, Inc. 
C/O Ausley Law Firm 
Jeffrey Wahlen 



December 17,2002 

BY HAND DELIVERY 

Mr. Reece McAlister 
Executive Secretmy 
Gewgia Public Servicc Cummission 
244 Washington Street 
Ath~la, GA 30334-5701 

Bulte 0100 
1200 Peachlree Street, N.E. 
All", GA 303094574 
404 81U / l i b  

sookleherry@aft.com 
TAX 404 877-7649 

Re: Performance Mcaaurements for Telecommunications Interconnection, 
Unbundlhg and Resale; Docket 7892-U 

Dear Mr. McAIistei*: 

Enclosed please find an origitial and fikm (15) copies ot"'CLEC Cudition 
Comments ULI BeIJSouth's Proposed January and Februalry, 21103 PMAP 
Changcs" in the abovwreferenced docket, 

I have also etlcrbsed a diskette conlairring the document. A k r  filing the 
originals, plcasc re1~1x-n two ndditional copies stamped "filed". 

Thank you for your assislawe in this matter, 

Enclosures 
cc: Parties of Kecord 

@ Recycled Paper 
I 



HEFORE THE 

GEORGIA PUBLIC SEKVICE COMMISSION 

JN RE: Performance M e m m " t s  for ) 
Tel ccom m uaim t ions Interconnection, Duck& No. 78924 
Unbundling and Resale 1 

CLEC COALITION CIOMMENTS ON BELLS<lIITHSS 
PROPOSED JANUARY AND FEBRUARY, 2003, 

PMAP CHANGES 

Comw Now the CLEC Coalition', pursusrnf to the Comniission Ordcr issued in 

the above refaeliced dock& on July 19,2002, nnd files tbcsc Cumments on BeltSouth's 

md 14 as filed with this Commission on December 2,2002. 

Item 4 -Afficted Measures: 0-8,09,0-14, and 0 - 1 S  

In an attempt to satisfy several Observations and Exceptintis issued by Bearjng 

Point in cclnncction with the Third Party Test in Florida and Georgia, it appears that 

BellSouth intends to cl1mge the time zune receipt ''time stamp'' f i r  processing Local 

Service Requcsts ("LSRS"), The December 2,2002 filing states: 

"To account for LSRS wurkcd in either the Central or Eastern time zone, 
BellSouth proposes applying the Eastern opening t h e  and thc Central closing 
h e  when calculating Reject I n t e d  and FOG Thdiiiess durations for all. 
Partial and Non-Mechanized LSRS." 
BellSouth NofijkaWz Repart.for Jinmry 2003 1 3 ~ ~ 2  M o ~ h  dated December 2, 
2002, p. 2 

ATBrT Coiiirtiunic#tiona of the Southem States, LLC, Cbcymd Communications, luc., DlECA 
Communications, hc. cUbh Covad Coinmdcntiom Company, and WorldCom, h c .  



On the Deccrnkr 6, 2002 industry call, BellSouth indicated that it intends tu heat all 

LSRs as though they were rcccived based on Emtern time, and all Finn Order 

Canfirinations (TOCs") %and LSRs ret" as hmgh they were processed on cenwat 

t h e ,  BellSouth maintains in its filing that the change *'.. .. will e w w  that Bel1Sou~'s 

perhrmance is not overstated in my cam, but will understate pcrbmtince in S O ~ I I ~  

cases.)' 

However, the CLEC Codition is concerned that the RcIlSouh performawe will 

be avewttitcd, nut rtnderstated as BellSouth contends, For example, if a CLEC smds an 

LSR fioiii the Emtern time zunc, it would be treated &.SI tliough sent from the khqtern 

'I'ime zone, but the FOC will be time-stamped based upon the CJentml timc zone. 

Therefore, in this sccnario, the CLEC would receive the FOC, iiir example at 3:OO p.m. 

e.s.i., but BellSouth wiU measure its yeiformaoce as though it retunled thc FQC at 2:OO 

p,m. e.s.t. 'i'his givw RcllSouih an hour longer than the p e r h m c e  standard allows for 

dl Eastem Time zone LSRs. Ohvioudy, it would be the reverse for 1,SRs issued from 

the Central time zonc, allowing BellSouth one I~our Tcss than the standard to process the 

LSR, (For example, the CLEC ismcs a LSR at 9:OO am,, but BellSouth mcasures itself as 

though it wm receivcd at 8:OO a.m.) Yet, because ttic highest volume of LYKs RdlSouth 

receives are from tile Eastern tinic zone, the proposed chmp appears to be to 

BellSouth's advantage. For example, applying the Central Time Zone titnc stamp to 

LSRs originating fiom the Fastem Time zone adds an additional hour to the interval of 

seven (7) hours just ordered by the Canimission on November 14, 2002, tn cigh1 (8} 

hours. If however, BeMoutk's proposal i s  different thin h e  CLOC Coalition's 
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underfitanding, b e  CLIlC Coalition requcsts that DellSouth provide a wri k n  filing 

dearIy describing its p l m  and the impact on LSRs f i r  each time zone. 

E, however, the CLEC Codition’s unclerstmding is correct, the CLEC Coalition 

requests that this Commission direct Bearinghint to deviss a solution ta the 

Obscrvations and Exceptions that does not skew DellSouth’s perfarm ance rexdts for 0-8, 

0-9,0-14 alld 0-15. 

Itcm (5 )  -Aflwted Measures: P-9 

BeilYaufh proposes to uhdngc the cahlation fat. this measure to the iiwnber of  

lrunktz with trouble reports divided hy thc number o f  trunks completed. During the 

December 6th industry cdl, CLKs objected to this changc because it does not coniply 

with the Sewlce Quality Measures (“SQM”). The SQM requires the calculation to be the 

number of trouble reports (on all completed orders 30 days following service ordw 

crimpletion) divided by a!l service orders completed in the previous lreport calendar 

month. In rcsponse to the CLEC’s objections, RcIISuuth indicated on December 1 l* 

during the 2002 Florida and Crcorgia Mrd party test calls, that the praposed change 

would be withclrslwn and an alternative proposed itt thc future. Based upon the foregoing, 

the CLEC Codition request9 that this Commission reject the proposed change for P-9. 

11. PEBRUAKY YRETdMINARY CIINGES 

J tems 12 and 14-AfTeected Measwe M&R-4 

According to RcllSouth, the proposed clmngcs far these two items are the same; 

Item 12 acld~sses b o p  Maintaintice Operations Systems (LMBS) and Z h n  14 addresses 
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Work Force Administration (WFA), While the two item appear to be Biflereiit, based 

upon thc December 6‘’ industry call, BellSouth believes that this ineamrc (for data frt~m 

both WFA mid LMOS) should be calculated ushg t1ic.cleuret.l date o f  first trouble to !he 

rem@ date of subsequent trouble rcporl” 10 determine if a particular trouble report 

would be incliaded in thc numerator o f  the SQM calculation, bwever, this is contrary to 

thc SQM which requires the numeitor oTthfs measure to be the count uf closed troubles 

“wherc inore than one trouble report was Jogged for the same service linc wilhin a 

continuous 30 days”. k’urtlicr, the business niles indicntc that his measwe “[i]ncludes 

customcr iaoubk reports vtct?ivt?d within 30 days of an original Custoriicr Trouble 

nq“’, Findly, there is nu reference to cleared trouldcs in his measure. Based on the 

lariguage uf the SQM, the intervrrl BellSouth should be using to determinc whether a 

closed trouble would be iduded in the numerator of this measure i s  the rece5pt of first 

trouble to the recebt of subsequent trouble. Not only is this consistent with the SQM 

lmgunge, it more closely aligns with customer e q ” c e .  Therefore, BellSouth’s 

proposal should be rejected and this Commission should requirc BeIlSouth to comply 

with the SQM requirements as described aliovc. 

. 

Respedhlly Submitted this 17th day of December, 2002. 

HceLic-.- 
@*e W. Ocklcberry 
AT&T Conunutiications of the Southern States, LLC 
1200 Pcachtree Street, NE, Suite X I  00 
Afhmta, Gcorgia 30309 
(404) 8 10-7 1 75 (tcIeghone) 
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S m b x  Counsel, Covad Chmmunicdfons Ca 
1230 Pcmhtree Street, NE, 1 !MI Floor 
Atlanta, Gcorgk 3 0309 
(404) 942-3492 (idcphons) 

MChe#ro Access 'l'rnnatnission Services, LLC and 
WorlclCam, Inc. 
Six  Concourse Pwkway, Suite 3200 
Atlanta, GA 30328 
(770) 284-5498 (tdephane) 

Attorney for WorldCom, Knc. 
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I hereby certify that 011 ncccmbcr 17,2003 I served copies o f  the forcguing ‘(CLEC 
Coalition Commenb an BeltSouth’s Proposed January and Fabrwry, 2003 PMAP 
Changci” by placing a copy uf same: in prepdd envelop, addressed to a11 parties of 
record in this proceeding, and by depositing said envelopes md thck contents h the 
United States Mail in Atlanta, Georgia. 

Ms. Krkty Wolley, Dirwtor 
Consumcrs’ Utility Counsel Division 
Chvernor’s Office o f  Consumer Affairs 
47 ‘Il.inity Avo., SW, 4Ih Floor 
Atlanta, Georgia 30334 

Mi,  Newtun M, Galloway 
Smith, Galloway, Lyndall & %”lis, TLP 
Suite 400 First Union Bank ’ h m r  
100 South IIill Street 
Griffin, Georgia 30229 

Mr. Pctcr Canfield 
DOW, hhnes & Albertsan 
Onc Rnvinia Drive, Suite 1600 
Atlanb, OA 30346-2108 

Mr. David I. Adehan, Esq. 
Sutherland, Asbill & Brennan 
999 Pcachirw Street, NE. 
Atlania, Georgia 30334 

Mr. William R. Atkinson 
Sprint Cummunications Comp;u~y 
3 100 Cumberland Circle 
Mailstop GAATLNU802 
Atlanta, Georgia 30339 

Mr. Walt Sclgronov 
Gerry & Sapxonov 
Suite 1455 
T h e  R a v s a  Ddve 
Atlanta, Georgia 3 0346 

Ms. Wanda Montmo 
ILJ.3. Lec of Georgia, hc .  
6801 Morrison Dlvd 
Charlolte, NC 282 11 

Mr. Chades A. Hudak 
Gerry, Friend & H a ~ i s ,  LLP 
Suitc 1450 
Three RaviniEl Drive 
Allanh, Georgia 3034621 3 1 

.Mr. Daniel Walsh 
Assistant Attorney General 
Department of Law 
40 Capitol Square 
Adanta, Georgia 30334 

Ms. Rebecca C. Stone 
Amall Golden PC Gregory LLP 
2800 One Atlantic Center 
120 1 West Peachbee Street 
At Ian@ Georgia 30309-3 450 

Mi.. Dennett L. Ross 
Bell South Telecomiuiiimt i ons, Inc. 
Room 376 
125 Perimeter Center West 
Atlanta, Georgia 30347 

Mr, ClXmlesV. Gerkh, Jr. 
Suite 610 - PMB 307 
4135 LaVista Road 
Tucker,GA 30085 



Ms. nitla Y. Hartline 
birector of State Regulation 
Birch Telccom of the South, lnc. 
502 W. 14”’ St. 
Austin, TX 78701 

Mr. Allm C. Hubhard 
Dickstein, Shnpiro, Morixi & Oshhsky, LLP 
210f L Street, N.W., Suite 800 
Washington, DC 20037 

M. Scott A. Sapperstein 
Senior Policy Couiisel 
Intermedia Communications Xnc, 
3625 Queen Palm Drive 
Tampa, FL 33639 

Mr, Dc O’Romk, 
Sr. Council Worldcom, Inc. 
Concourse Corporate Center Six 
6 Conumrse Parkway, Ste 3200 
Athnta, GA 30328 

Mr. Harris R. Anthony 
BellSouth Long Distance, Inc. 
28 Perimeter Ccntcr East 
Atlanta, GA 30346 

Mr. Kent Hcywan 
General Counsel 
‘Mpowcr Camunkations Corpomtbn 
t 71 Sully’s Trail, Suite 202 
Pittsford, NY 14534 

MS. Nancy Krabill 
Director of Regulatory Affairs 
1300 West Mockingbird T,anc Suite 200 
Dallas, TX 75247 

Ms. CatheIine F. Boom 
Covstd Communications Company 
10 C;ladake Parkway, Suite 650 
A l h t d ,  GA 30328-3495 

Mr. Peyim S. Hawes, Jr. 
Suite 11 00 
127 Peachtree Street, N.E. 
Atlanta, Gcurgia 30303-1810 

_ .  

Mr. Eric J, Branfrt3an 
Swidler Rcrlin Shereff Fr ied”  LLP 
3QIIO K Street NW Suite 300 
Washhgton, DC 20007 

Mr. Thomas K. Bond 
Cicorgia Public Service Caminissinn 
47 Trinity Avenue, S, W, 
Aflmta, GA 30334 

Mr* Brian Suhionetti 
WorIdConi, Inc. 
Concourse Corporate Ccntcr Six 
6 Concourse Ymkway, Suite 3200 
Atlanta, QA 30328 

Mr. Enrko C. Soriano 
KeIlcy, Drye & Warren, LLP 
1200 19’ Strcct, NW,, Suite 500 
Washingtun, DG 20036 

Mr. Sbphen C, Schwmtz 
ATA Communications, LLC 
146 1 Hagysford Road 
Norbeth, PA 1.9072 

Ma, Nanette Edwards 
Kegulatory Attorney 
ITC TleltaCorn 
4092 South Mcmcirial Parkway 
Huitsvilk, AT, 35802 

Mr. Ranaid V. Jackam 
Friend, Hudak & Harris, LLP 
Three Raviuia Drive, Ste 1450 
Atlanta, GA 30346 
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Mr. Rodney Page 
ACCESS Integrated Networks, Inc, 
4885 Riverside Ilr. 
Macon, GA 3 121 0 

Mr, Frank R, Strickland, Esq. 
Antie W. Lewis, Estl. 
Strickland Broekinyton & Lewis 
P.0, Box 942358 
Atlanta, GA 31141. 

Ms. Lori Reese, Esq. 
NewSouth Communicetians Cmp. 
Two North Mail1 Street 
Greenville, SC 29601 

Mr. C h h i  B. Welch, Jr. Bq. 
Farris, Mathew, Branan, Bobango & 
Hcllcn, PLC 
6 18 Church Street, Ste 300 
Nadwillc, TN 37219 

. -  

Ms. G-en~vieve Morelli 
Anclruw M. Klein 
Kdly Drye & Warren LLlJ 
1200 Nineteenth St. N W 
Wstshington, DC 20036 

This 17* day of December, 2002. 
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