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STATE OF FLORIDA 
COMMISSIONERS: 

DMSION OF TIlE COMMISSION CLERK & 
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E. LEON JACOBS, JR., CHAIRMAN 
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BLANCA S. BAy6LILA A. JABER 
DIRECTOR

BRAULIO L. BAEZ 
(850) 4 13-6770 (CLERK)

MICHAEL A. PALECK! (850) 413-6330 (ADMIN) 

"uhlir~£tfric£ QInmmissinn 
December 7, 2001 

Robin Norton 
Technologies Management Inc. 
Post Office Drawer 200 
Winter Park, Florida 32399-0870 

Re: Docket No. 011627-TI 

Dear Ms. Norton: 

This will acknowledge receipt of an application for certificate to provide interexchange 
telecommunications service by Conversant Technologies, Inc., which was filed in this office 
on December 7,2001, and assigned the above-referenced docket number. Appropriate staff 
members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6248 or 
FAX (850) 413-7180. 

Please note as well that Commission Rule 25-22.005(7), F.A.C., requires certi'ficate 
companies to notify the Commission ofany changes in name, telephone, address, or contact 
person. Should your application be granted by the Commission, you will be expected to 
comply with this rule by advising us of any changes as they occur. 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
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March 13, 2002 

(CERTIFIED MAIL NO. 7000-0600-0026-4144-6066) 

Ms. Robin Norton 
Technologies Management Inc. 
210 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source, Docket No. 011627-TI 

Dear Ms. Norton: 

Commission staffhave advised that Confidential Document No. 15312-01 filed on behalfof 
Conversant Technologies, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

/~~
Kay Flynn, Chief 
Bureau ofRecords and Hearing Services 

KF/mhl 
Enclosure 

cc: Tommy Williams, Division of Competitive Markets & Enforcement 
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