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STATE OF FLORIDA 
COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

E. LEON JACOBS, JR., CHAIRMAN 

J. TERRVDEASON 
BLANCA S. BAVOLILA A. JABER 
DIRECTORBRAUUO L. BAEZ 
(850) 413-6770 (CLERK)

MICHAEL A. PALECKI (850) 413-6330 (ADMIN) 

Juhli:c~:er&i:c:e illommizzion 

November 20, 2001 

Kristin S. Carnaby, Attorney 
McGill, Gotsdiner, Workman & Lepp, P.C., L.L.O. 
First National Plaza, Suite 500 
11404 West Dodge Road 
Omaha, Nebraska 68154-2584 

Re: Docket No. 011593-TI 

Dear Ms. Carnaby: 

This will acknowledge receipt of an application for certificate to provide 
interexchange telecommunications service by Viva Telecom, L.L.C., which was filed in 
this office on November 19, 2001, and assigned the above-referenced docket number. 
Appropriate staff members will be advised. 

Mediation may be avezilable to resolve any dispute in this docket. If meaiation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6248 
or FAX (850) 413-7180. 

Please note as well that Commission Rule 25-22.005(7), F.A.C., requires certificate 
companies to notify the Commission of any changes in name, telephone, address, or 
contact person. Should your application be granted by the Commission, you will be 
expected to comply with this rule by adviSing us of any changes as they occur. 

Division ofthe Commission Clerk and Administrative Services 
Florida Public Service Commission rDOCUMENTOI
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An Affirmative ActioniEquaJ Opportunity Employer 

PSC Website: http://www.floridapsc.oom Internet E-mail: oontact@psc.state.fl.us 
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State of Florida Public Service Commission 
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(850) 413·6214 Phone 

(850) 293·6214 Suncom 
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