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POST OFFICE BOX 1876 

TALLAHASSEE, FLORIDA 32302-1878 . , , 
TELEPHONE (850) 222 0720 

TELECOPIER (850) 224 4359 

INTERNET WWW lawfla COm 

September 29,2000 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 001332-TL - Intrastate tarifJing of xDSL Service by BellSouth 
Telecommunications, Inc., Verizon Florida Inc., and Sprint-Florida, Incorporated 

Dear Ms. Bayo: 

Please add this firm to the mailing list for Docket No. 001332-TL directing all orders and 
notices to the undersigned. 

Thank you for your assistance in this matter. 



h n 

STEPHEN A. ECEhllA 

JOHN R. ELLS 

KENNETH A. HOFFMAN 

THOMAS W. KONRAd 

MICHAEL G. MAlDA 

RUTLEDGE, ECENIA, PURNELL &Z HOFFMAN 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

October 19,2000 

Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 1 10 
Tallahassee, Florida 32399-0850 

J. STEPHEN MENTON 

R. DAVID PRESC0l-r 

HAROLD F. X. PURNELL 

GARY R. RUTLEDGE 

Re: Florida PSC Docket No. 001332-TP; Intrastate Tariffing of xDSL Service by 
BellSouth Telecommunications, Inc., Verizon Florida Inc., and Sprint-Florida, 
Incorporated 

Dear Ms. Bayo: 

Please place our firm on the notice and monitoring list for the above-referenced docket and 
provide copies of all notices, CASRs, orders, staff recommendations, pleadings and other documents 
filed, served or issued in the above-referenced docket to the following: 

Kenneth A. Hoffman, Esq. 
Rutledge, Ecenia, Pumell & Hoffman, P.A. 
P. 0. Box 551 
Tallahassee, FL 32302-055 1 
(850) 681-6788 (telephone) 
(850) 681-6515 (fax) 

Ms. Lynda Bordelon 
GTC, Inc. d/b/a GT Com 
GT Com Telephone Service 
P. 0. Box 220 
Port St. Joe, Florida 32457 
(850) 229-7309 (telephone) 
(850) 227-7366 (fax) 

Thank you for your assistance in this matter. 

Sincerely, 

KAH/rl 
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Strvr Wilkerson PrtsiC 

October 4 

Ms. Blanc 
Division 1 

Florida P 
2540 Shu 
Tallahass 

RE: FPS 

Dear Ms. 

I am writ 
placed on 
send all I: 

Thank yo 

Sincerely 

3 10 Norrh Monr 

Florida Cable Tdecommunicarlons AssociaIion 

,c 

VIA FACSIMILE 

2000 

S. Bayo, Director 
' Records and Reponing 
hlic Service Commission 
ard Oak Boulevard 
I, FL 32399-0850 

Docket NO. 001332-TL 

lay 0: 

g to requesr that the Florida Cable Telecommunications Association, Inc. ("FCTA") be 
r e  mailing list of persons interested in monitoring h e  above-referenced docker. Please! 
ilings to the following: 

Michael A .  Gross 
Vice President, Regulatory Affairs Csr Regulatory Counsel 
Florida Cable Telecommunicarions Association, Inc. 
3 10 Norrh Monroe Street 
Tallahassee, FL 32301 
850/68 1 - 1990 Tel. 
S50/681-9676 FXX 
E-Mail Address: mgross@fcta.com. 

for your assistance in this maner. Please contact me with any  questions. 

Gross 
lent, Regulatory Affairs 
ory Counsel 

3 Srreer Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 681-9676 www.fcra.com 
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Hona Wana 

From: 
Sent: 
To: 
Subject: 

Martha J [marthaj@fcta.com] 
Tuesday, October 31,2000 3:48 PM 
Hong Wang 
Change of address 

FYI 

We have moved, our new address is 

246 E. 6th Avenue 
Tallahassee, FL 32303 

Please change your records accordingly. 

Thanks 

Martha 
681-1990 

1 
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Florida Cable Telecommunications Association 

Steve Wilkerson President 

FCTA CHANGE OF ADDRESS 

TO: Vendors 

FROM: Steve E. Wilkerson, President 

DATE: October 10,2000 

RE: Move to New FCTA Headquarters 

As of Monday, October 16, 2000, tk. ::lorida Cable Telecommunications Association 
headquarters is moving to a new location. While our phone and fax numbers, as well as e-mail 
and web site address, will remain the same (see below), our mailing address will change. 

Please note this new information below on all correspondence: 

Florida Cable Telecommunications Association 
246 East 6'h Avenue 
Tallahassee, Florida 32303 A C 
850168 1-1990 (tel) 
850/681-9676 (fax) 
fcta@fcta.com (e-mail) 
www.fcta.com (web site) 

Please also be aware that this move will o over the course of a few days, beginning Friday, 
October 13, and ending (hopefully) by Wedi.--sday, October 18, so it is possible that there will be 
interruptions in phone, fax and computer services. If you are unable to reach the office during this 
time, please try either 850/322-3034 or 850/2 12-9072 as alternatives. 

Thanks for your patience while this transition is underway. Please call with any questions or 
concerns. 

~~ 

310 North Monroe Street Tallahassee, Florida 32301 (850) 68101990 FAX (850) 681-9676 www.fcta.com 
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Dick Durbin 
~- - - - - - -~ - ~~ ~ _ -  -~~~ 

From: EJDuke2000@aol.com 
Sent: 
To: CAF Internet Mail 
Subject: High Speed Internet Access 

Wednesday, November 01,2000 1056 AM 

I have been waiting for over a year for BellSouth to provision DSL Internet 
access (marketed as "FastAccess") in my service area. BellSouth advertises 
the service heavily, but when I try to sign-up I am told the service is not 
available on my phone line. No one has been able to tell me when it will be 
available. It appears the service is all advertising and no substance. 

Provisioning the service is technically feasible, but BellSouth does not seem 
interested in doing it. However, they continue to make it difficult and cost 
prohibitive for third party suppliers to implement the service. I'm sure 
they would rather have me pay the exorbitant costs of a second slow access 
line instead if provisioning high-speed access and a phone line over the same 
service. 

May I have the Commission's help in mandating BellSouth provisioning of the 
service in my area? 

Thank you, 

Edward .J Duke 
2797MuskegonWay 
West Palm Beach, FL 3341 I 

ejduke2000@aol.com 
561-697-8369 

Ma 

11/1/00 



From: 
Sent: 
Subject: 

Interactive.Slamming.Form@webserv2.electro-net.com 
Wednesday, November 08,2000 12:08 AM 
Slamming Complaint 

recipient: CONTACT@PSC.STATE.FL.US 
return-email: CONTACT@PS C. STATE.FL.US 
return-name: Consumer 
subject: Telecommunications Online Delay in Connection Complaint Form 
Account Holder: Dennis L. Carpenter 
Service Address: 2864 Sand Castle Lane 
City, State and Zip Code: Atlantic Beach, FL 32233 
County: Duval 
Mailing Address= 
Mailing City, State and Zip Code= 
E-mail Address: dlcl052@bellsouth.net 
Telephone Number at the Service Address: 904-241 -6974 
Daytime Contact Telephone Number: 904-233-52 17 
Utility's Name: Bell South 
Account Number= 
Contacted company in dispute: NO 
name of contact= 
date of contact= 
company date to begin service: November 2,2000 
comments: I hope this is the right area to file this complaint. I attempted to get xDSL internet service through 
Bell South. They told me they couldn't provide me service because I was outside of the service area. I then 
ordered xDSL internet service from an internet service provider by the name of SpeakEasy.net. This service is 
offered through another backbone provider by the name of Covad. Both of these companies have been very 
helpful and cooperative. In their notice to me of my installation I was advised as follows: 

Covad has just informed us of your telephone delivery date of: 

November, 02 2000 

This is when the phone company makes a copper circuit or 
"loop" available for your DSL circuit. You will need to be at 
your house if your phone box (also called a NID) is located 
inside your house/garage, is difficult to access, or if you 
live on the East Coast. We apologize to the undue 
inconvenience to our East Coast customers, but Bell Atlantic 
and Bell South's tactics of calling all missed loop installs 
no access issues is forcing us to make this a neccesary step 
until Covad corrects this matter with them.If you have any 
questions about the location of your phone box, please refer 
to our Frequently Asked Questions at: 

I stayed home on November 2,2000 until such time as my niec- car to my hous 

x 
r.2 cr= 
I 

00 

to relieve me so that I could 
go to work. She was there until my son came home from work at 4:OO PM. Both are over the age of 21, and as 
such able to provide access. The thing is there is no need for access. The NID's on all the houses in the complex 
are located on the front of the building and readily accessible. This is a clear case of harrassment on the part of 

1 



dell South to cause problems for their area competitors, even though they acknowledge that they can't provide 
service with their current technology. I think and would hope that the PSC would investigate their anti- 
competitive actions and take what action the law allows. I believe this kind of activity should be considered the 
next time that Bell South comes before the PSC. This amounts to nothing less than the very kind of activity that 
the Federal Justice Department prosecuted Microsoft for. A predatory monopolistic corporation causing un ! 
due difficulty for their small competitors, and causing harm to the genral public as well. This kind of 
reprehensible behavior by Bell South should not be tolorated by either the public or the PSC. 

Sincere regards, 
Dennis L. Carpenter 
2864 Sand Castle Lane 
Atlantic Beach, FL 32233 

904-233-521 7 

dlc l052@bellsouth.net 
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qc,c s AND 
B\i$ii&inson 
Regulatory Affairs 
Assistant Vice President 

January 31 , 2001 

Ms. Nonnye Grant 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Grant: 

Verizon Florida Inc. 

One Tampa City Center 
Post Office Box 1 10, FLTCO616 
Tampa, Florida 33601 -01 10 

81 3-223-4888 (Facsimile) 
81 3-483-2526 

Subject: Update Company Codes TL710 and TF859 Contact Information 

Pursuant to your telephone conversation with Linda Rossy of my staff, please 
find attached the Change of Information on Regulated Utility form for Verizon's 
company codes TL710 (certificate number 31) and TF859 (certificate number 
4962). The purpose of this filing is to change the contact name from Beverly 
Menard to Michelle Robinson for both company codes and add David Christian 
as a contact name for company code TF859. 

Verizon currently receives the Agenda, Report of New Dockets, Weekly 
Summary of Orders, and Notices of Hearings, Workshops and Rulemaking 
addressed to Ms. Menard. Please change the addressee to Ms. Robinson on 
these as well. 

the list of current dockets for Verizon shown on the Commission's 
960980-TP, 960986-TP, 990321 -TP, 991 376-TL, 000604- 

00171 8-TP, 001 745-TP, 001 767-TP, 001 769-TP, 
010089-TP, and 01 01 02-TP) 

Ms. Michelle Robinson 
% Mr. David Christian 
106 East College Avenue 
Suite 810 
Tallahassee, FL 32301-7704 

l,i\ \ 
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- 
Ms. Nonnye Grant 
January 31,2001 
Page 2 

I appreciate your assistance in this matter. If you require additional information, 
please contact Linda at (81 3) 483-2525. 

Sincerelv, 

Michelle A. Robinson 

MAR:lhr 
Attachments 



From: Walter Peterson To: Fax#18504137118 
.-4 

Date: 2/5/01 Time: 4:30:26 PM - Page 1 of 1 

CYbE Internet R6t,ECt?M Technologies 

1721 IIendrySt *Ft Myers,FL33!301 .Phone941 334 4454 *FAX941 334 3809 
3p-> I -. ,L,/\JD 

r l i r i  ‘ii;-i I &U 
Email info@cyberqtreet com LXL - http //www cyberstreet com -.L,$- “A .- - - - - ”  - 

To PSCl 
Aitn Records 

I am writing this on behalf of my company, CyberStreet, Inc I wish to be listed as a party of interest on Docket 001332 My 
contact info is as follows 

CyberStreet, Inc 
1S34 Jackson St 
Fort Myers, FL 33901 
Phone 941-334-4484 

email walterp@cyberstreet corn 
F a  941-334-4509 

CyberStreet is a Trademark of CyberStreet, Inc 



State of Florida 

-M-E-M-O-R- A-N-D -U-M- 
DATE: February 9, 2001 
TO: 
FROM: Jane Faurot, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 001332-TL, AGENDA CONFERENCE HELD 2-6-01. 

RE: ITEM NO. 27, INTRASTATE TARIFFING OF XDSL SERVICE BY 
BELLSOUTH TELECOMMUNICATIONS, INC., VERIZON FLORIDA, INC. 
AND SPRINT-FLORIDA, INCORPORATED. 

DOCUMENT NO. 01895, 2-9-01 

The transcript for the above proceedings has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEG,4L, ECR, CMP 

Acknowledged BY: 

!?WPV 
JF/pc 
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Matilda Sanders zq52 - h F  
From: 
Sent: 
To: 
Subject: 

Lysa White 
Friday, December 14, 2001 10:27 AM 
CCA - Orders / Notices; LaSandra Givens 
Order / Notice Submitted 

Date and Time: 
Docket Number: 00 1 332-tl 
Filename I Path: i:\OO1332a.alc 
Order Type: 

12/14/01 10:26:00 AM 

Signed / Hand Deliver 

Stop the insanity! Above order has been efiled. 
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