
JAMES A. MCGEE 
ASSOCIATE GENERAL COUNSEL 
PROGRESS ENERGY SERVICE CO., LLC 

Progress Energy 

February 28,2003 
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C T  y57 t-I Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 Q 
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Re: Annual Distribution Service Reliability Report 

Dear Ms. Bay6: 

Enclosed for filing in the subject docket on behalf of Progress Energy Florida, 
Inc., formerly Florida Power Corporation, pursuant to Rule 25-6.0455, F.A.C., are an 
original and fifteen copies of the subject report for 2002. 

Please acknowledge your receipt of the above filing on the enclosed copy of 
this letter and return to the undersigned. Also enclosed is a 3.5 inch diskette 
containing the above-referenced document in Word and Excel formats. Thank you 
for your assistance in this matter. 

Very truly yours, 

\ James A. McGee 
JAMIscc 
Enclosure 
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a L L  100 Central Avenue (33701) Post Office Box 14042 (33733) St. Petersburg, Florida 
Phone: 727.820.51 84 Fax: 727.820.5519 Email: james.mcgee@pgnmail.com 



ANNUAL DISTRIBUTION RELIABILITY REPORT 2002 
(year) 

REGION 

North Coastal 

Su ncoast 

Progress Energy - Florida 
(Utility) 

# Customers # Customers Customer Customer # Customers 
Served (C) Interruptions Interrupted Minutes of Momentary Interrupted 

(N) (CI) Interruption Interruption >5 
(CMI) Events (CME) 

107,376 5,150 184,844 16,706,007 1,511,012 3,820 

628,228 13,573 661,405 41,400,569 10,517,969 3,744 

SAIDI = System Average Interruption Duration Index 

North Central 
Florida 

South Central 
Florida 

System Total 

= Sum of All Customer Minutes Interruuted (CMI) 
Total number of Customers Served (C) 

416,604 13,048 624,390 44,115,436 6,759,909 8,739 

324,916 8,422 383,556 27,793,237 5,092,564 5,263 

1,477,124 40,193 1,854,195 130,015,249 23,881,454 21,566 

CAIDI = Customer Average Interruption Duration Index 

= Sum of Customer Minutes Interruuted (CMI) 
Total number of Customer Interruptions (CI) 

SAIFI = System average interruption frequency index. 

Total Number of Customer Interruutions CCI) 
Total Number of Customers Served (C) 

= 130,015,249 
1,477,124 

= 88.0 
(SAIDI) 

= 130.015.249 = 70.1 
1,854,195 (CAIDI) 

= 1,854,195 = 1.26 
1,477,124 (SAIFI) 

MAIFI, = Momentary average interruption event 

Sum of all Customer Momentarv Interruption Events (CME) = 23,881,454 = 16.2 
Total Number of Customers Served (C) 1,477,124 (MA 1 F 1 e 1 

Privileged and Confidential 



Primary Causes of Outage Events 

Utility Name - Proqress Enerqv, Florida Year - 2002 

CAUSE (a> 

1. .UNKNOWN 

Number of Outage Average Duration 
Events (N) ( L-Bar) 

(b) (c) 

. 5,326 78 

I 2. ANIMAL 4,871 63 

3. STORM 4,400 114 

Average 
Restoration Time 

(CAIDI) 

4. TREE-PREVENTABLE 

5. DEFECTIVE EQUIP. 

6. UG SECONDARY/SERV 

7. TREE-NONPREVENT 

8. CONNECTR FAILURE 

9. UG PRIMARY CABLE 

10. LIGHTNING 

72.9 

58.2 

4,013 113 

3,674 164 

3,492 154 

2,993 122 

2,885 97 

2,805 163 

2,145 122 

104.6 

74.9 

All Other Causes 

System Totals 

64.5 

170.0 

3,589 107 

40,193 114 

74.8 

68.1 

78.4 

75.2 

47.6 

70.1 

PSC/ECR 102-1 (11/2002) Privileged and Confidential 



Service Reliability Indices 

District or Service Area SAID1 
(a) (b) 

North Coastal 155.6 

Suncoast 65.9 

North Central Florida 105.9 

South Central Florida 85.5 

CAIDI SAIFI MAIFIe CEMI5 
( C )  (d) (e) (f) 

90.4 1.72 14.1 3.56% 

62.6 1.05 16.7 0.60% 

70.7 1.5 16.2 2.10% 

1.62% 72.5 1.18 15.7 

PSCIECR 102-3 (11/2002) Privileged and Confidential 



3 percent Feeder List 
Utility Name Proqress Enerqv, Florida /I Year 2002 

PSC/ECR 102-2 (11/2002) 
Privileged and Confidential 


