Legal Department

Lisa S Foshee
Senior Corporate Counsel - Regulatory

BellSouth Telecommunications, Inc
150 South Monroe Street

Room 400

Tallahasses, Flonda 32301

(404) 335-0754

March 6, 2003

Mrs. Blanca S Bayé

Ditector, Division of the Commission Clerk
and Adnunistrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: FPSC Docket No. 000121A-TP

Dear Mrs. Bayo:

Enclosed is BellSouth Telecommunications, Inc.’s Notification Report for April 2003
data month and a Preliminary Notification Report for the data month of May 2003 in the above-
referenced docket

I enclose the original and 15 copies for filing, along with an extra copy of this letter
which I would appreciate your stamping “Filed” and returning to me. Thank you for your

assistance in this matter.

Sincerely,

List § Folaun

Lisa S. Foshee (“‘0

Enclosures

cc. All Parties of Record
Marshall M. Criser ITI
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

U. S. Mail this 6th day of March 2003 to the following:

Jason K. Fudge

Tim Vaccaro

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6181

Fax. No. (850) 413-6250

jffudge@psc.state fl.us

ATET

Virginia C. Tate

Senior Attorney

1200 Peachtree Street
Suite 8100

Atlanta, GA 30309

Tel. No. (404) 810-4922

viate@att.com

Verizon, Inc.

Kimberly Caswell

P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Nanette Edwards (+)
Regulatory Attorney
ITCADeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Tel. No. (256) 382-3856
Fax. No. (256) 382-3936
nedwards@itcdeltacom.com

Scott A. Sapperstein

Intermedia Communications, Inc.
One Intermedia Way

M.C. FLT-HQ3

Tampa, Florida 33647-1752
Tel. No. (813) 829-4093

Fax. No. (813) 829-4923
sasapperstein@intermedia.com

Charles J. Pellegrini

Katz, Kutter, Haigler, Alderman, Bryant &

Yon, P.A,

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
Counsel for Intermedia
Tel. No. (850) 577-6755
Fax No. (850) 222-0103
ipellegrini@katzlaw.com

Counsel for Intermedia

charlesp@katzlaw.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Maore, Wilkinson,
Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126

pete@penningtontawfirm.com



Brian Chaiken

Supra Telecommunications and
Information Systems, Inc.

2620 S. W. 27" Avenue

Miami, FL 33133

Tel. No. (305) 476-4248

Fax. No. (305) 443-1078

behaiken@stis.com

Michael A. Gross

Vice President, Regulatory Affairs
& Regulatory Counsel

Florida Cable Telecomm. Assoc.

246 East 6th Avenue

Tallahassee, FL 32303

Tel. No. (850) 681-1990

Fax. No. (850) 681-9676

mgross@fcta.com

Susan Masterton

Charles J. Rehwinkel

Sprint

Post Office Box 2214

MS: FLTLHO0107

Tallahassee, Florida 32316-2214
Tel. No. (850) 599-1560

Fax. No. (850) 878-0777
susan.masterton@mail.sprint.com

Donna Canzano McNulty (+)
MCI WorldCom, Inc.

325 John Knox Road

The Atrium, Suite 105
Tallahassee, FL 32303

Tel. No. (850) 422-1254
Fax. No. (850) 422-2586
donna.mcnul wcom.com

Brian Sulmonetti

MCI WorldCom, Inc.

€ Concourse Parkway, Suite 3200
Atlanta, GA 30328

Tel. No. (770) 284-5493

Fax. No. (770) 284-5488
brian.sulmonetti@wcom.com

William Weber, Senior Counsel
Covad Communications

1230 Peachtree Street, N.E.
19th Floor, Promenade Il
Atlanta, Georgia 30309
Tel..No. (404) 942-3494

Fax. No. (508) 300-7749
wweber@covad.com

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 South Harbour Island Blvd.
Tampa, Florida 33602

Tel. No. (813) 2334630

Fax. No. (813) 233-4620

gford@z-tel.com

Joseph A, McGlothlin

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothilin,
Davidson, Decker, Kaufman, et. al

117 South Gadsden Street

Tallahassee, Florida 32301

Tel. No. (850) 222-2525

Fax. No. (850) 222-5606

jmcglothlin@mac-law.com

vkaufman@mac-law.com
Represents KMC Telecom

Represents Covad
Represents Mpower

Jonathan E. Canis

Michael B. Hazzard

Kelley Drye & Warren, LLP

1200 18th Street, N.W., Fifth Floor
Washington, DC 20036

Tel. No. (202) 955-9600

Fax. No. (202) 955-9792
jacanis@kelleydrye.com
mhazzard@kelleydrye.com



Tad J. (T.J.) Sauder

Manager, ILEC Performance Data
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Tel. No. (816) 300-3202

Fax. No. (816) 300-3350

John D. McLaughlin, Jr.
KMC Telecom

1755 North Brown Road
Lawrence, Georgia 30043
Tel. No. (678) 985-6262
Fax. No. (678) 985-6213

jmclau@kmctelecom.com

Andrew O. Isar

Miller Isar, Inc.

7901 Skansie Avenue

Suite 240

Gig Harbor, WA 98335-8349
Tel. No. (253) 851-6700
Fax. No. (253) 851-6474
aisar@millerisar.com

Richard D. Melson

Hopping Green Sams & Smith
Post Office Box 6526
Tallahassee, FL 32314

Tel. No. (850) 222-7500

Fax. No. (850) 224-8551

rickm@hgss.com

Renee Terry, Esq.

e.spire Communications, Inc.
7125 Columbia Gateway Drive
Suite 200

Columbia, MD 21046

Tel. No. (301) 361-4298

Fax. No. (301) 361-4277

Mr. David Woodsmail

Mpower Communications, Corp.
175 Sully’s Trail

Suite 300

Pittsford, NY 14534-4558

Tel. No. (585) 218-8796

Fax. No. (585) 218-0635
dwoodsmall@mpower.com

Suzanne F. Summetlin, Esq.
Attorney At Law

2536 Capital Medical Blvd.
Tallahassee, FL 32308-4424
Tel. No. (850) 656-2288

Fax. No. (850) 656-5589
summerlin@nettally.com

Dulaney O'Roark Il (+)
WorldCom, Inc.

Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Tel. No. (770) 284-5498
De.ORoark@mci.com

Claudia E. Davant

AT&T

State President Legislative and
Regulatory Affairs

101 N. Monroe Street

Suite 700

Tallahassee, FL 32301

Tel. No. (850) 425-6360

Fax. No. (850) 425-6361
cdavant@att.com



Wayne Stavanja/Mark Buechele
Ann Shelfer

Supra Telecommunications
1311 Executive Center Drive
Suite 200

Tallahassee, FL 32301

Te!. No. (850) 402-0510

Fax. No. (850) 402-0522
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BellSouth Telscommunications, fnc Bennett L Ross

Legal Departmant General Counsel - Georgia
1025 Lenox Park Boulevard

Suite 6CO1 ) 404986 1718

Atlanta, GA 30319-5309 Fax 404 986 1800

hennatt ross@bellsouth com

March 3, 2003

DELIVERED BY HAND

Mr. Reece McAlister

Executive Secrctary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re:  Performance Measurements for Telecommunications Interconnection,
Unbundling and Resale; Docket No, 7892-U

Dcar Mr. McAlister:

Consistent with the Comnussion’s July 19, 2002 Order, BellSouth Telecommunications,
Inc. (“BellSouth™) is filing a Notification Report for the April 2003 data month and a Preliminary
Notification Report for the data month of May 2003. These proposed changes will be discussed
at the March 7, 2003 industry conference call.

Enclosed for filing pleasc find an original and cighteen (18) copies, as well as an
electronic version, of these Notification Reports. I would appreciate your returnung the three (3)
extra copics stamped “filed” 1n the enclosed stamped, self-addressed envelopes.

There are two additional matters that BellSouth would like to bring to the attention of the
Commussion and the parties. In 1ts November 2002 Data Notification filed on October 1, 2002,
BellSouth provided notice of changes to Measure P-2 (Average Jeopardy Notice Interval) and
Measure D-2 (Percent Database Update Accuracy) to address two exceptions and one
observation issued by BearingPoint 1n connection with the third-party test in Georgia and
Florida, 1espectively These changes were Items 29 and 30 on the November 2002 Data
Notification and were scheduled to be implemented with November data. However, these
changes were not actually implemented until December 2002 data.



Mr. Reece McAlister
March 3, 2003
Page 2

Thank you for your attention to this matter, and please let me know if you have any
questions or need additional information.

BLR:nvd
Enclosures

cc:  Mr. Leon Bowles (w/enclosure) (via electronic mail)
Mr. Patrick Reinhardt (w/enclosure) (via electronic mail)
Parties of Record (w/enclosure) (via electronic mail)

482115/482109/482110



PARTIES OF RECORD
8354-U/7892-U

Kristy R. Holley, Division Director
Consumers’ Utility Counsel

47 Trinity Avenue, S.W.

4" Floor

Atlanta, GA 30334-4600
404-656-3982 (0)
kristy.holley@cuc.oca.ga.us

Suzanne W. Ockleberty
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309
404-810-7175 (0)
sockleberry(@att.com

Charles V. Gerkin Jr,
Attorney at Law

Suite 610 — PMB 307
4135 LaVista Road
Tucker, GA 30085-5003
770-414-4206 (0)
charles.perkin(@attb: com

Jetemy D. Marcus

Blumenfeld & Cohen

[Co-Counsgel for Rhythm, aka ACI Corp.]
1625 Massachusetts Avenue, N.W,

Suite 300

Washington, DC 20036

202-955-6300 (o)

jeremy(@iechnologylaw.com

John P. Silk

Georga Telephone Association
1900 Century Boulevard, Suite 8
Suite 8

Atlanta, GA 30345
404-321-5368 (o)

isilk@gta.org

Newton M. Galloway

Smith, Galloway, Lyndall & Fuchs
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

770-233-6230 (0)
npalloway@sglf-law.com

Walt Sapronov

Gerry & Sapronov, LLP
Three Ravima Drive
Suite 1455

Atlanta, GA 30346-2131
770-395-9100 (o)
info@gstelecomlaw.com

Frank B. Strickland

Strickland Brockington & Lewis
[Counsel for e spire]

Midtown Proscenium - Suite 2000
1170 Peachtree Street. N.E.
Atlanta, GA 30309

404-885-5741 (o)

fos@sbllaw.net

William Bradley Carver
Alston & Bird LLP

One Atlantic Center

1201 West Peachtree Street
Atlanta, GA 30309-3424
404-881-7000 (0)
bearver(@alston.com

Daniel S Watsh

Attorney General Office

Department of Law-State of Georgia
40 Capitol Square, S.W.

Atlanta, GA 30334-1330
404-657-2204 (o)
dan.walsh{@law.state.ga.us



Stephen $. Melnikoff

Charles F, Palmer

General Attorney — Regulatory Law Office Troutman Sanders LLP

U. 8. Army Legal Services Agency
Department of the Army

901 N. Stuart Street, Suite 700
Arlington, VA 22203-1837
703-696-1643 (0)
stephen.melnikoffzshqgda.army.mil

Peter C. Canfield

Dow Lohnes & Albertson
One Ravinia Drive, Suite 1600
Atlanta, GA 30346
770-901-8800 (o)
peanficld@dlalaw.com

Anne E. Franklin

Armnall Golden & Gregory, LLP
[Counsel for Broadslate, NorthPointe]
2800 One Atlantic Center

[201 West Peachtree Street

Atlanta, GA 30309

404-873-8536 (o)
anne.franklin(@agy.com

D. Mark Baxter

Thomas M. Browder, 111

Stone & Baxter, LLP

577 Mulberry Street

Suite 1111

Macon, GA 31201
478-750-9898 (0)
mbaxter@stoneandbaxter.com
tbrowder@stoneandbaxter.com

5200 NationsBank Plaza

600 Peachtree Street, NE

Atlanta, GA 30308-2216
404-885-3402 (o)
charles.palmer(@troutmansanders.com

Nanette S. Edwards
Regulatery Attorney
ITC*DeltaCom

4092 S. Memonal Parkway
Huntswille, AL 35802
256-382-3856 (0)
nedwards@jitcdeltacom.com

Wilham R Atkinson

Sprint Communications Company L P
3065 Cumberland Boulevard
Mailstop GAATLD0602

Atlanta, GA 30339

404-649-4882 (o)

bill.atkinson@mail.sprint.com

Genevieve Morelli

Andrew M. Klein

Kelley Drye & Warren LLP
[Counsel for KMC Telecom]
1200 Nineteenth Street, N.W.
Washington, DC 20036
202-877-1257 (o)
emorelli@kelleydrye.com

aklein@kelleydrye.com




David 1. Adelman, Esquire
Charles B. Jones II1, Esquire

C. Christopher Hagy, Esquire
Hayley B Riddle, Esquire
Sutherland, Asbill & Brennan LLP
999 Peachtree Street, NE

Atlanta, GA 30309-3996

(404) 853-8206 (0)

[Counsel for ITC DeltaCom, WorldCom]
digdelman@sablaw.com
cbjones@sablaw.com
hbriddle@sablaw.com

Charles A. Hudak

Friend, Hudak & Harris, LLP
Three Ravinia Drive

Suite 1450

Atlanta, GA 30346-2131
770-399-9500 (o)

chudak@fh2.com

Dulaney L. O’Roark III, Esquire
WorldCom, Inc.

Concourse Corporate Center Six
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

[Counsel for WorldCom, Inc.]
770-284-5498 (0)
de.oroark@weom com

Eric J. Branfman

Swidler & Berlin

3000 K Street, N.W.
Suite 300

Washington, DC 20007
202-945-6940 (0)
ebranfman@swidlaw.com

(02/19/03)

Mark M. Middleton, Esquire
Mark M. Middleton, P.C.
350 Parkway Lane
Norcross, GA 30092
404-806-0808 (0)

[Counsel for CTAG]
mark@middletonlaw.net

Charles E. Watkins, Esquire

Senior Counsel

Covad Communications Company
1230 Peachtree Street, N.E., 19" Floor
Atlanta, GA 30309

404-942-3492 (0)

gwatkins@covad com

Rose Mulvany Henry, Esquire
Birch Telecom of the South, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108
[Counsel for Birch Telecom}
816-300-3000 (o)
rmulvany(@birch.com



PROPOSED APRIL 2003 DATA NOTIFICATION

BellSouth proposes making the changes described in this document to generate resulls for
the April 2003 data month. Results for the April 2003 data month will be posted as
follows: .

Preliminary results ~ May 21, 2003
Final results May 30, 2003

BellSouth provides Data Notifications each month in compliance with the Georgia Public
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth
proposes making any changes to the methods by which performance data 1s calculated, 1t
must provide wrilien notice. This notice must be provided on the first business day of the
month before the data month i1 which the change will be made BellSouth must also
provide notification 1f it is considering making changes to the method of calculating data
for the following month.

The “Affected Measures” described in this notice are those set forth in the Georgia
Service Quality Measurement (SQM) Plan, unless otherwise noted. All “Impact of
Change™ descriptions are stated at the measurement level, unless the sub-metric level is
specified.

Ordering Measurements

(1) Affected Measures: O-7 (Lowsiana only) and O-10 (Florida only)

Description of Change: Currently, the Regional SQM Reports posted to the web
for Lousiana and Florida for these two sub-melrics erroncously contain state-
specific data. BellSouth proposes changing these reports to reflect regional data.
This proposed change was Item (2) on the Prelummnary April 2003 Data
Notification filed on February 3, 2003. (RQ1688)

Impact of Change. Regional data will be added to the Loutsiana and Florida
Region SQM Repotts.

2) Affected Measures: 0-9, O-11, & O-15

Description of Change: BellSouth is incorrectly counting certain Completions
Notices (CN) as FOCs for LNP products, as a result of which the FOC nterval 1s
being improperly lengthened. In particular, if a LNP LSR is received and a FOC
1s sent in one month, and the CN 1s returned the next month, PMAP is counting
two FOC mtervals The first interval from LSR receipt to the sending of the FOC
is counted correctly However, the CN returned in the following month is also
counted as a FOC in the following month and the interval is calculated from the
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(4

(5)

(6)

time the LSR was received. BellSouth proposes to modify the code to only count
the actual FOC return time i the measure. (RQ1753)

Impact of Change: For Scptember 2002 data BellSouth’s performance was
understated for 3309 of 53249 (6.2%) LNP LSRs.

Affected Measures: O-11

Deseription of Change'  Currently, there are two raw data files used for
calculating results for this measure, one of which contains all of the data
necessary for calculation. BellSouth proposes utilizing the one raw data file
rather than two. This proposed change was Item (3) on the Preliminary April
2003 Data Notification filed on February 3, 2003. (RQ1823)

Affected Measures: 0-7, 0-8, 0-9, 0-11, 0-13, 0-14, & O-15

Description of Change: In addition to curtent methods used to identify the state
location for an LSR that can be submutted with only the telephone number,
BellSouth proposes adding a table that associates NPA to state as another source
for state identification Ths proposed change was Item (4) on the Prelinunary
April 2003 Data Notification filed on February 3, 2003. (RQ2239)

Impact of Change  In September 2002 data, BellSouth did not report
approximately 1.4% of LSRs due to missing end user state code mformation,

Affected Measures: 0-9

Description of Change: — This 1tem is related to Item 25 below which addresses
Flonda Exception 204 and Flonda Exception 205. Currently, orders received via
EDI that are processed through COG and that go 1nto Jeopardy are i ncorrectly
excluded from this metric. BellSouth proposes changing the coding to capture
these orders m these metrics.  This proposed change was Item (5) on the
Preliminary April 2003 Data Notification filed on February 3, 2003, (RQ2275)

Impact of Change This change would impact 4 of 206 COG LSRs provided by
BearingPoint

Affected Measures. O-1, 0-2, 0-3, 0-4, 0-7, 0-8, 0-9, 0-13, 0-14 & O-15
Description of Change: An enhancement made in December 2002 to the ordering

system increased the number of orders that Flow-Through, although PMAP 1s not
cuntently reflecting them 'as such Also, these orders appear as Partially
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Mechanized nstead of Fully Mechanized in other ordering reports. BellSouth
proposes to make the necessaty coding changes to capture and report these orders
correctly This proposed change was Item (6) on the Preliminary April 2003 Data
Notification filed on February 3, 2003, (RQ2454 and RQ2463)

Impact of Change Less than 5% increase in Flow-Through.

Affected Measures: O-7

Description of Change: For Percent Rejected Service Requests, the SQM requires
that BellSouth calculate the percentage that the LSRs rejected for each product
represents of the total LSRs rejected for all products. BellSouth has determined
that in making this calculation, certain LSRs are being double counted.
Specifically, LSRs for PBX, Centrex, and ISDN products are being counted
twice BellSouth proposes correcting the SQM code to count each LSR only once
mn calculating the Total Percent Rejected. Tins proposed change was Item (7) on
the Preliminary April 2003 Data Notification filed on February 3, 2003, although
BellSouth originally indicated that this change would impact Partially
Mechanized and Non-Mechanized LSRs BellSouth has since determined that it
will affect Fully Mechamzed LSRs as well.  (RQ2522)

Impact of Change B ased on January 2 003 Percent Rejected Service Requests
data for the State of Georgla, 101 LSRs were counted twice.

Affected Measures: 0-3, 0-4, & O-5

Description of Change: When an LSR 1s originally received in one month and a
later version is recetved in & subsequent month and the later version has an error
identified in DOM, the later version of the LSR 1s being incorrectly counted as
Flow-Through instcad of a CLEC or BellSouth error  BellSouth proposes a
change to the Flow-Through code to count these LSRs in the appropriate error
category mnstead of Issued Service Orders. (RQ2809)

Impact of Change In December 2002 data, there were 74 LSRs incorrectly
classified as Issued Service Orders. Fifty-four of those LSRs were actually
BellSouth Errors, 19 were planned manual fallout, and one was a CLEC Error.
The overall impact would result in a 02% reduction for UNE and Aggregate flow-
through.

Provisioning Measurements
v
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(10)

(in

(12)

Affected Measures: P-1, P-3, P-3A, P-4, P-4A, P-5, P-6C, P-9, P-10, P-11, P-12,
& P-14.

Description of Change: When a BellSouth or CLEC service order 15 completed in
SOCS but encounters an error in the Billing systems, the order 1s placed in a hold
file for manual resolution. To resolve the billing 1ssue, a correction order is
subsequently 1ssued. BellSouth has discovered that these corrections are being
counted in the data of the affected provisioning measures, which should not be the
case BellSouth proposes changes m the coding to remove these correction orders
from the affected measures. This proposed change was ltem (8) on the
Preliminary Apnil 2003 Data Notification filed on February 3, 2003, (RQL680)

Impact of Change This change would impact only 209 BellSouth records in July
2002 out of a total of 570,144 records and would impact zero CLEC records.
This change would reduce the BellSouth total by .00037%.

Affected Measures: P-1, P-2, P-3, P-4, P-5, P-6, & P-9

Description of Change: BellSouth has identified a problem where PMAP
incorrectly performs product classification. When a non-design order which has a
re-used service order number comes inte PMAP, and the previous service order
number was for a designed service, PMAP classifies the current order by the
previous design information which is stored in an internal PMAP table.
BellSouth proposes a coding change that would involve comparing additional
ficlds to determine the proper product classification. This proposed change was
item (9) on the Preliminary April 2003 Data Notification filed on February 3,
2003. (RQ1716)

Impact of Change This change would impact only three records 1n Georgia for
December 2002.

Afjected Measures: P-4

Description of Change: In investigating BearingPoint Georgia Exception 162 and
Florida Exception 190, BellSouth has determined that for both wholesale and
retail orders with same day intervals, the interval is incorrecily being calculated as
1440 minutes (24 hours) rather than 480 munutes (8 hours), which 1s the time the
provisioning centers are open. BellSouth proposes correcting the calculation for
same day mtervals. (RQ1928)

Impact of Change. For POTS reports, less than .05% of records had a same day
interval that would be impacted by this change.
Affected Measures: PTA
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(14)

(1%

Description of Change: PMAP currently represents SQM exclusions associated
with cutover delays with specific ‘cause’ codes t.e. W01, W02 etc. Technicians
occasionally type the letter ‘O’ instead of the numeral ‘0’ when entering ‘cause’
iformation, which results in the delay being icorrectly counted as a BellSouth-
caused delay. BellSouth proposes to change the coding to correct this problem.
This proposed change was Item (10) on the Prelimmary April 2003 Data
Notification filed on February 3, 2003. In addition, BellSouth has determined that
in Florida no CLEC caused delays are being excluded from the Hot Cut
Timeliness report BellSouth proposes to correct this issue in Florida as well.
(RQ1945)

Impact of Change: Based on October 2002 data, the percentage of Hot Cuts
beginning on time would increase by .027%

Affected Measures' P-1, P-2, P-3, P-4, P-5, P-6, P-9 & P-10.

Description of Change: The PMAP buckets, Digital Loops <DS1 and Digital
Loops >=DS1, include Frame Relay service within therr data. In order to
correctly assign Frame Relay service to etther of these buckets, speed level
information must be provided. However, BellSouth 1s curtently using an
mcorrect USOC to designate a circuit as <DS1. BellSouth proposes to use
different USOCs to identify speed level, which should be sufficient to ensure that
future Frame Relay requests are properly assigned to Digital Loops <DS1 or
Digital Loops >= DSI. This proposed change was Item (6) on the Preliminary
February 2003 Data Notification filed on December 2, 2002, (RQ2088).

Impact of Change: Based on July 2002 data, 36 orders would move from <DS1
to >=DS1

Affected Measures' P-6, P-GA, P-GB, P-6C & P-6D (Louisiana only)

Description of Change: Currently, Lowsiana raw data does not include the MSA
description field needed to assist n replication of MSA level reports. BellSouth
proposes to mclude the MSA description field in raw data. This proposed change
was Item (11) on the Preluninary April 2003 Data Notification filed on February
3,2003, (RQ2233)

Impact of Change. None.

Affected Measures: P-9 (Louisiana only)
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17

(18)

Description of Change: BellSouth is producing Percent Provisioning Troubles
Within 30 Days and Percent Provisioning Troubles Within 5 Days for Loussiana
i SQM reports. Because the Lowisiana SQM does not require the former report,
BellSouth proposes to eliminate 1t from the Louisiana posting. This proposed
change was Item {12) on the Preliminary April 2003 Data Notification filed on
February 3, 2003 (RQ2407)

Impact of Change* No unpact on required data.

Affected Measures: P-11

Description of Change: Orders for products that are classified in the “UNE -
Other” category for other Provisioning measurements and Resold Digital Scrvices
are not reflected in the resulls for the Service Order Accuracy metric.
Additionally, ISDN PRI Business Non-Design orders are being erroneously
classified as Resale Design when they should be classified as Resale Business.
BellSouth proposes coding changes to cotrect both of these issues. This proposed
change was Item (13) on the Prehmnary April 2003 Data Notification filed on
February 3, 2003. (RQ2459)

Impact of Change: Based on the October 2002 report, the number of ordets
analyzed for Scrvice Order Accuracy increased by 83 (2.5%).

Affected Measures: P-8

Description of Change: Currently, PMAP is calculating this measure based on
the number of service orders, 1.e., using orders divided by orders to calculate the
percentage of xDSL hines tested. Because the SQM requires the calculation to be
based on the number of lines, BellSouth proposes to change the calculation
consistent with the SQM. This proposed change was Item (14) on the Preliminary
April 2603 Data Notification filed on February 3, 2003. (RQ2723)

Impact of Change Based on November 2002 data, the measurement result would
decrease by 0.67%.

Affected Measures: P-1, P-2, P-3, P-4, P-5, & P-9

Descripiion of Change: BellSouth is currently counting sub-rate 64 kbps services
associated with an ISDN PRJ, which can be ordered and reported separately, 1n
the > = DS1 bucket BellSouth proposes to movc these records into the < DS1
bucket for both BellSouth and the CLECs Tlns proposed change was Item (15)
on the Prelimmnary April 2003 Data Notification filed on February 3, 2003.
{RQ2735) '
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Impact of Change: For BellSouth regional dala in December 2002, 76 retail
service orders and one CLEC service order would have changed categories.

M&R Measurcments

Affected Measuress M&R-1, M&R-2, M&R-3, M&R-4, & M&R-5

Description of Change: In certain cases BellSouth adnumistrative trunks arc
1dentified with a CLEC ACNA. BellSouth has determined that these trunks and
associated troubles are incorrectly being reflected in these metrics. Because the
SQM requires that troubles associated with admimstrative services should be
excluded from these metrics, BellSouth proposes to implement coding changes to
correct this problem. (RQ2728)

Impact of Change: Based on December 2002 data, this change would result i the
exclusion of 10,126 lines and 23 troubles across the region.

Affected Measures. M&R-1, M&R-2, M&R-3, M&R-4, & M&R-5

Description of Change: BellSouth is currently counting sub-rate 64 kbps services
associated with an ISDN PRI, which can be ordered and reported separately, in
the > = DS1 bucket. BellSouth proposes to move these records inte the < DS1
bucket for both BellSouth and the CLECs. This proposed change was Item (16)
on the Preliminary April 2003 Data Notification filed on February 3, 2003,
(RQ2729)

Impact of Change: Based on November 2002 data for Measure MR-2 changed as
follows:

| <DS1Before | <DSI After | >=DSI Before | >=DS1 After
Retail 2.4% 1.5% 0.4% 0.7%
CLEC 1.7% 1.4% 4.0% 5.7%

Billing Measurements

Affected Measures: B-1

Description of Change: Currently, PMAP does not recognize zero (0) values,
which results in records with $0 in the revenue or adjustment columns not being
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mcluded. BellSouth proposes updating the code to recognize and process zero (0)
values as follows

1) $0 revenue and $0 adjustments should be aggregated along with the other
records for the CLEC based on OCN/ACNA, invoice type, and state If there is
only one record of this type for a CLEC, then the results would be $0 revenue and
$0 adjustments with a 100% accuracy.

2) $0 revenue and a value 1n the adjustments field should be aggregated along
with the other records for the CLEC based on OCN/ACNA, invoice type, and
State. If there 1s only one record of this type for a CLEC, then the results would
be $0 revenue and the $ amount of the adjustments with a zero (0) % accuracy.
This proposed change was Item (15) on the Prelimuinary February 2003 Data
Notification filed on December 2, 2002. (RQ2015)

Impact of Change: Minimal. For July data, only one record in the region was
omitted.

Affected Measures® B-6

Description of Changer The SQM states that a usage record in the 30+ day
interval bucket will be added using an average interval of 31.5 days. Because
BellSouth is currently using a 31-day interval, BellSouth proposes to make coding
changes necessary to calculate this metric consistent with the SQM  This
proposed change was Item (17) on the Preliminary April 2003 Data Notification
filed on February 3, 2003. (RQ2718)

Impact of Change. There is a minimal impact of < .01% to this measure.

Database Measurements
Affected Measures: D-1

Description of Change: Regional SQM reports are currently bemg posted {o the
PMAP web site, even though the current SQM does not specify the generation or
posting of any Regional reports. BellSouth proposes to discontinue posting the
Regronal reports to the PMAP web site since state specific reports are available.
This proposed change was Item (18) on the Preliminary April 2003 Data
Notification filed on February 3, 2003. (RQ2529)

Impact of Change: None.
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Third Party Testin

BellSouth is making the following changes to address Obscrvations and Exceptions
issued by BearingPoint in connection with the third-party test:

@4

(25)

(20)

Affected Measures: O-7 & O-11

Description of Change: This item addresses Florida Exception 204 for “Ordering
Percent Rejected Service Requests” SQM and Florida Exception 205 for
“Ordenng: Firm Order Confirmation and Reject Response Completeness™ SQM.
Currently, orders received via EDI that are processed through COG and that go
into Jeopardy are incorrectly excluded from these metrics. BellSouth proposes
changing the coding to capture these orders. This proposed change was Item (5)
on the Prelimmary April 2003 Data Notification filed on February 3, 2003.
(RQ2275)

Impact of Change This change would impact 4 of 206 COG LSRs provided by
BearingPoint

Affected Measures. P-4

Description of Change. This item addresses Georgia Exception 162 and Florida
Exception 190 for “Provisioning' Order Completion Interval.” Under the SQM,
BellSouth is required to report average completion interval data for Residence and
Business according to the following interval categories: 0 days, 1 day, 2 days, 3
days, 4 days, 5 days, and more than § days BellSouth has determmed that
Residence and Business orders that are completed within 5 days are being
included in both the 5-day and more than 5-day categories BellSouth proposes
changing the code to correct this problem, (RQ1928)

Impact of Change. For November 2002 data, the number of Residence and
Business orders completed within more than 5 days would have been reduced by
approximately 18%

Affected Measures: P-10A & P-10B (Louisiana only)

Description of Change: Thus item addresses BearingPoint Louisiana Observation
5 for “Provisioning: Local Number Portability (LNP) - Average Disconnect
Timeliness Interval & Disconnect Timeliness Interval Distribution” SQM and for
BearingPoint Loutsiana Observation 6 for “Provistoning: Local Number
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Portability (LNP) - Average Time Out of Service for LNP Conversions” SQM
Currently, the report names posted on the PMAP website do net match the SQM
report names. In addition the MSA column is not appearing in the raw data.
BellSouth proposes coding changes to address these issues. (RQ2336)

Impace of Change® None.

Affected Measures. P-10A {(Louisiana only)

Description of Change: This item addresses BearingPoint Louisiana Observation
6 for “Provisioning. Local Number Portability (LNP) - Average Time Out of
Service for LNP Conversions” SQM. Currently the report on the PMAP website
is being produced with four sepatate buckets to reflect the benchmark, <=15
minutes, >15 minutes, <=60 minutes, and >60 minutes. BellSouth proposes
eliminating the 15 minutes buckets and changing the 60 minutes buckets to, <60
minutes and >=60 minute to agree with the Lowisiana SQM. (RQ2814)

Impact of Change* None.
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PRELIMINARY MAY 2003 DATA NOTIFICATION

BellSouth 15 considering making the changes described in this document to generate
results for the May 2003 data month. Results for the May 2003 data month will be
posted as lollows. :

Prelimmnary results ~ June 21, 2003
Final results June 30, 2003

BellSouth provides Data Notifications each month in compliance with the Georgia Public
Service Commission’s Order of July 19, 2002 This order specifies that when BellSouth
proposes making any changes to the methods by which performance data 1s calculated, it
must provide written notice. This notice must be provided on the first business day of the
month before the data month m which the change will be made. BellSouth must also
provide notification 1f 11 18 considering making changes to the method of calculating data
for the following month.

The “Affected Measures” described in this notice are those set forth in the Georgia
Service Quality Measurement (SQM) Plan, unless otherwise noted. All “Impact of
Change” descriptions are stated at the measurement level, unless the sub-metric level is
spectfied.

Ordering Measurements

(1) Affected Measures. O-7

Description of Change: Currently, the Fatal Reject Column on the Percent
Rejected Service Requests 1s not being populated on data posted to the web.
BellSouth proposes to populate this column. (RQ1737)

Impact of Change: Additional data will be reported.

(2)  Affected Measures: O-7,0-11, & O-13

Description of Change: To determine 1n which month to mclude a response for
these measures, the inbound timestamp from the source system (LEQ, LNP,
COG) 1s being used, rather than the timestamp from the Gateway (EDI, TAG). If
these timestamps are wn different months, the record is being incorrectly included
in the data reported for the month identified by the source system timestamp.
BeliSouth will change the code to report these LSRs 1n the month of the inbound
Gateway timestamp only. (RQ2105)

Impact of Change. For August data 2002, 580 of 637,038 (0.09%) total LSRs
would have been impacted by this change.
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Affected Measures: O-11

Description of Change: Currently, fatal rejects for LSRs processcd by the
COG/SGG system, which handles xDSL, UCL-ND, EELs, and UDC products,
are erroneously being included mn the calculation of this metric. BellSouth
proposes to change the coding to ensure that such fatal rejects are not included,
consistent with the SQM. (RQ2169)

Impuct of Change. Of the 637,038 total LSRs for August 2002 data, BellSouth
estimates that approximately 40 LSRs (0.006%) could be fatal rejects.

Affected Measures® O-7, 0-8, 0-9, & O-11

Description of Change: When COG and EDI disagree on whether the response to
an LSR was a Completion Notice or a FOC, the record is erroneously being
counted as a FOC. In reality, the type of response is unknown, and the record
should be 1gnored, which BellSouth proposes to do  (RQ2274)

Impact of Change In November 2002 there were 3308 COG records submitted
via EDI, of which only one would be impacted by this proposed change.

Affected Measures O-10

Description of Change: Currently, when muluple FOCs are returned for the same
LSR, BellSouth s calculating the duration from the return of the last FOC instead
of the first FOC. BellSouth proposes calculating the duration from the return of
the first FOC. (RQ2614)

Impact of Change: BellSouth is continuing to investigate and wall quantify the
1mpact in the near future,

Affected Measures: 0-7, 0-8, 0-9, 0-11, 0-13, 0-14, & 0-15

Description of Change: Currently, LSRs processed through LEO that are handled
by a Service Representative but not “claimed” by that Service Representative are
being classified as Fully Mechanized. BellSouth proposes to change the code to
classify LSRs as Partially Mecharuzed if they are handled by Service
Representatives whether or not they are “claimed ™ (RQ2692)

Impact of Change: For October 2002 data, 3927 of 581,892 total LSRs (0.67%)
should have been reported as Partially Mechamzed rather than Fully Mechanized.

v
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Provisioning Measurements

Affected Measures: P-4 (Louisiana only)

Description of Change: Certain product groups are nussing from a cross
reference table for this metric, which is causing 2-Wire Analog Loop with
Number Portability Design and 2-Wire Analog Loop with Number Portability
Non-Design to not be reflected in the total Number Portability line in the report as
required by the SQM. BellSouth proposes coding changes to fix this problem.
(RQ1670)

Impact of Change. Additional data will be reported

Affected Measures P-1, P-2, P-3, P-3A, P-4, P-4A, P-5, P-6, P-9, & P-10

Description of Change: Currently, USOCs associated with certam sub-loops are
being incorrectly excluded from the UNE 2-Wire Analog Loop Non-Design
product category. BellSouth proposes changing the code to include these records.
(RQI1701)

Impact of Change: Only 2 or 3 service order records per month will be impacted
by this change.

Affected Measures: P-3 (Florida and Tennessee only)

Description of Change: Currently, for LNP orders when a CLEC subscriber
requests a later due date before the original due date arrives, the original date 1s
being erroneously counted as a missed appointment. In fact the due date has not
been missed, and BellSouth proposes to change the code to correct this issue.
(RQ1719)

Impact of Change. Based upon regional data for January 2003, 145 of the 176
missed LNP appointments would be removed, which would improve BellSouth’s
performance,

Affected Measures: P-1 (Louisiana only)

Description of Change: Currently, the CLEC Held Order Mean Interval column
on the PMAP website is not being populated, although the numerator and
denomunator for this calculation are provided. BellSouth proposes to provide this

data (RQ1940)

Impact of Change. Additional data will be reported
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Affected Measures: P-4 (Louisiana only)

Description of Change: Currently, the A verage Interval (Days) column on the
Non-UNE CLEC Region - LA report 1s not being populated. BellSouth proposes
to provide this data. (RQ1960)

Impact of Change: Additional data will be reported.

Affected Measures P-4A (Florida and Tennessee only)

Description of Change. Currently, an extra day is being improperly included in
the interval on wholesale and retail data when the start time and end time occur on
different days. BellSouth proposes coding changes to capture the correct interval,
(RQ2316)

Impact of Change: Based on September 2002 data the average interval would be
reduced by .14 days.

Affected Measures. P-3A (Florida and Tennessee only)

Descripiion of Change. Currently, the CLEC SQM reports list separate data for
CLEC caused Missed Appointments. Because CLEC caused Missed
Appointments should not be reported separately, BellSouth proposes removing

this data from the report. (RQ2423)

Impact of Change: None.

Affected Measures: P-3 (Loutsiana only)

Description of Change: For wholesale and retail results, End User Caused Misses
are bemng inctuded 1n this measure. Because the SQM requires that only BellSouth
caused missed appointments be included, BellSouth proposes a coding change to
correct this problem. In addition, a Total Missed Appemtments Column needs to
be added to the report. (RQ2424)

Impact of Change: Based on November 2002 data, the total percentage of missed
installation appointments would be reduced by approximately 2%.

Affected Measures: P-4A (Florda only)

Description of Change: Station Worked On (SWOQ) codes are the section of the
completed service order that describes the number of lines worked on, which is
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used to determine i which circuit category to report the order (<10, »=10). Some
orders do not have 2 SWO code on the completed order In the SQM reports, the
order is defaulted to the <10 category. However, on the Florida MSS, this default
was not implemented, and these records are being erroneously excluded.
BeliSouth proposes changing the code to include these records. (RQ2460)

Impact of Change: For September 2002, BellSouth’s average interval would have
increased .15 days and the CLEC average interval would have mcreased .11 days.

Affected Measures: All Provisioning Measures

Description of Change. When a customer has Line Shaning from a CLEC and
BellSouth voice service and makes a change to his or her BellSouth voice service,
the order is being misidentified as a CLEC order. BellScuth proposes changing
the code to 1dentify the order as BellSouth’s. {RQ2484)

Impact of Change: For November 2002, 8 1ecords were misidentified as CLEC
Line Share records nstead of BellSouth records.

Affected Measures: P-TA (Florida only)

Description of Change: BellSouth has 1dentified a problem 1n the Florida MSS
product classification associated with the Hot Cut Timeliness report. Currently,
all DLC cuts are being classified as integrated, which applics a four-hour window
for each coordinated cut. Before applying this four-hour interval, BellSouth
should be determining if the cut was integrated DLC and that the CLEC was
notified by 10:30 one day prior to the cut. Additionally, BellSouth is counting all
DLC cuts in the non-DLC categery. BellSouth proposes coding changes o
correct these 1ssues. (RQ2584)

Impact of Change For December 2002 MSS, BellSouth overstated the total
volume of non-DLC orders by 205 (or 27.44%) and the volume of DI.C orders by
68 (or 21.12%).

Affected Measures: P-3, P-3A, P-4, P-4A, P-5, P-6, P-9, & P-10

Description of Change: When a SOCs system error occurs on Non-Dispatched
orders that require manual resolution by a BellSouth work center, the order is
reflected as a Dispatched order even though no field dispatch is ever made.
BellSouth proposes to mmplement coding changes to cerrectly identify these
orders as non-dispatched  (RQ2687)
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Impact of Change. Based on regional data for September 2002, the volume of
Dispatch ordeis would be reduced by approximately 6%, and the Dispatch
interval would be reduced by approximately 30 days for both CLEC and
BeliSouth.

M&R Measurements
Affected Measures: M&R-1, M&R-2, M&R-3, M&R-4, & M&R-5

Description of Change  Currently, the values in the raw data for Missed
Appoimtment, Out of Service Greater Than 24 Hours and Percent Repeat Trouhles
indicators ar¢ 0 or 1, to indicate whether a trouble ticket will be a candidate for
the numerator of the above measures. BellSouth proposes changing these values
to N (No) or Y (Yes) to suimply the data and make it consistent with other tables in
raw data (RQ733)

Impact of Change: Nonc.

Affected Measures: M&R-4

Description of Change: Curtently, in LMOS 1f there are multiple trouble reports
on the same tclephone number during the same reporting period and the customer
changes carriers, repeat troubles are misstated in the following case  Assume that
a customer changes from a CLEC to BellSouth and then returns to that same
CLEC 1n the same month and has a trouble report during both the first and second
instances that the customer is served by that CLEC. Although the second trouble
report should be repeat report, currently it is not being reflected as such. In
addition, repeat trouble reports that occur within 30 days of the service order
completion are not being captured as repeat reports. BellSouth proposes coding
changes to correct both issues. (RQ2716)

Impact of Change: Based on November 2002 data, less than 0 5% increase of
repeat reports for BellSouth and CLECs.

Billing Measuremenis

Affected Measures: B-4, B-5, B-6, B-7 & B-8
Description of Change: This change combines Billing raw data files on the web

Currently, there is one file of raw data posted for each of the following metrics:
B-4, B-5, and B-6. These three raw data files will be combined into one raw data
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file. Also, currently there is one raw data file posted for measure B-7 and one for
measure B-8. These two raw data files will be combined into one.  (RQ1824)

Impact of Change: None.

Affected Measures: B-9 & B-10 (Florida and Tennessee only)

Description of Change: BellSouth proposes adding CO_NAME ficld to web raw
data 1n order to provide the company d escription as t 1s displayed on thc web
reports. (RQ2046)

Impact of Change None

Database Measurements

Affected Measures: D-1

Description of Change: The "Number of Updates" and the “Average Interval” on
the CLEC Regional SQM report are being calculated incorrectly. Currently, the
"Number of Updates" (number of days in which there was a batch update) is
being d erived b y d etermining the number o f d ays there was an update for that
OCN/ACNA 1n each state, and then summing the number of updates from each
state. The "Number of Updates" should be the number of distinct days in which
an update occurred for that O CN/ACNA, instead of the sum o fthe numberof
days from each state. Therefore, it should never be more than the number of days
1n the month. For example, if an OCN/ACNA had an update in Alabama, Florida,
Georgia, and Tennessee every day in the month of March, this would be 31
updates, not 124, because all the updates were made during the same update
process In addition, BellSouth is currently averaging thc state averages to
determine the regional average, which is incorrect BellSouth proposes to
implement coding changes to address these issues. (RQ1888)

Impact of Change: Based on a review of four month’s data for six OCN/ACNAs,

the *Average Interval” impact 15 .99 hours increase in the interval for Directory
Assistance and .58 hours increase for LIDB.
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