
TO : 

FROM : 

RE 

- M E M Q R A N Z L I I M  

April 2 9 ,  2 0 0 3  

DIVISION OF THE COMMISSION CLERK AND ADMINISTMTIVE 
SERVICES 

UNDOCKETED, RULE 2 5 - 2 2 . 0 3 2 ,  F.A.C., CUSTOMER COMPLAINTS 

Enclosed are an original and four copies of a Notice of 
Proposed Rule Development f o r  publication in the Florida 
Administrative Weekly. The original Notice must be received by t he  
Department of Sta te  no later than noon, Wednesday, April 30, 2003. 

Attachments 
c c :  Wanda Terrell 

I:/FAWnotcust.smc 


