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BEFORE THE 
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I n  the Matter o f  
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\PPEARANCES : 

MARTIN S. FRIEDMAN, Esquire, Rose, Sundstrom & 

3entley, LLP, 600 S. North Lake Boulevard, Sui te  160, Altamonte 

Springs, Flor ida 32701, appearing on behal f  o f  U t i l i t i e s ,  Inc.  

i f  F lor ida.  

STEPHEN C. REILLY, Esquire, Of f i ce  o f  Pub1 i c  Counsel , 

Y o  The Flor ida  Legislature, 111 W. Madison Street,  #812, 

rallahassee, Flor ida,  32399-1400, appearing on behalf o f  the 

Zit izens o f  the State o f  Flor ida.  

LORENA HOLLEY, Esquire, FPSC General Counsel ' s 

l f f i c e ,  2540 Shumard Oak Boulevard, Tallahassee, Flor ida 

32399-0850, appearing on behalf o f  the Commission S t a f f .  
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P R O C E E D I N G S  

COMMISSIONER DEASON: C a l l  the  hearing t o  order. 

Could I have the  no t ice  read, please. 

MS. HOLLEY: Pursuant t o  no t ice  o f  customer service 

hearings, t h i s  t ime and place has been scheduled t o  receive 

customer testimony i n  Docket Number 020071-WS, appl icat ion f o r  

e r a t e  increase i n  Marion, Orange, Pasco, P ine l las,  and Semino 

Counties by U t i l i t i e s ,  Inc. of F lor ida.  August 20th through 

the  22nd has been reserved f o r  the  technical po r t i on  o f  t h i s  

hearing t o  be held i n  Tallahassee. 

yoursel f 

techni ca 

opportun 

COMMISSIONER DEASON: Thank you. Take appearances . 
MR. REILLY: Steve R e i l l y  w i t h  the  O f f i ce  o f  Publ ic 

Counsel on behal f  o f  the  ratepayers. 

MR. FRIEDMAN: Martin Friedman o f  the  l a w  f i r m  o f  

Rose, Sundstrom & Bentley on behal f  o f  U t i l i t i e s ,  Inc.  o f  

F lor ida.  

MS. HOLLEY: Lorena Hol ley on behal f  o f  the Publ ic 

Servi ce Commi ssion. 

COMMISSIONER DEASON: Mr . W i  11 i s ,  w i  11 you introduce 

as we l l ,  please. 

MR. WILLIS: Marshall W i l l i s  on behal f  o f  the 

s t a f f  o f  the  F lor ida Publ ic Service Commission. 

COMMISSIONER DEASON: And i f  you would take the 

t y  t o  i ntroduce your s t a f f  accompanyi ng you. 

MR. WILLIS: Also w i t h  me, i f  I can get you t o  stand 

FLORIDA PUBLIC SERVICE COMMISSION 
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~ p ,  Mr. Jan Kyle, on the end over here, one o f  our accountants; 

k. Torn Walden, r i g h t  d i r e c t l y  i n  f r o n t  o f  me here, one of our 

wgineers; Ms. Bridget Hoyle, who introduced the - -  or  handed 

you your brochures when you walked i n  ton ight ,  i s  w i th  our 

Zonsumer a f  f a i  r s  d i  v i  s i  on. 

COMMISSIONER DEASON: Thank you. Let me take t h i s  

ipportuni t y  t o  we1 come everyone. Let me introduce mysel f . My 

lame i s  Terry Deason; I ' m  a member o f  the Commission. I'll be 

Zonducting the hearing t h i s  evening. Seated t o  my immediate 

r i g h t  i s  Commissioner Braul io  Baez and t o  my l e f t  i s  

:ommi ssioner Rudy Bradley. We' r e  the  panel o f  Commissioners 

rJhich w i l l  be hearing t h i s  matter. 

We appreciate you being w i t h  us t h i s  evening even 

though we do have some inclement weather. 

Me hear from customers and t h a t ' s  the reason we've come t o  the 

service area t o  f a c i l i t a t e  the testimony you ' re  going t o  be 

g iv ing t h i s  evening. 

It i s  important t h a t  

1 want t o  - -  f i r s t  o f  a l l ,  l e t  me ask Public 

Counsel's Of f ice,  do you have an opening statement you wish t o  

make? 

MR. REILLY: I can make one, a b r i e f  one. 

COMMISSIONER DEASON: B r i e f l y ,  sure. 

MR. REILLY: Okay. As I said, I ' m  w i t h  the Of f i ce  o f  

Pub1 i c Counsel ; we' r e  4 ocated i n  Tal 1 ahassee, F1 o r i  da. When 

you have a ra te  case l i k e  t h i s ,  the  regulatory scheme permits 

FLORIDA PUBLIC SERVICE COMMISSION 
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case t o  t ry  t o  j u s t i f y  the ra te  increase, t h a t  pa r t  

expense t h a t  the PSC determines i.s reasonable i s  co 

the revenue requirement and you, i n  e f fec t ,  pay for 
costs. 
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the u t i l i t y  t o  recover i t s  reasonable ra te  case expense. So 

put on i t s  

o f  tha t  

lected i n  

those 

To help keep the burden down on ratepayers, the 

Legis lature f u l l y  funds our of f ice t o  represent you, t o  r e s i s t  

the ra te  increase, t o  i d e n t i f y  the issues, and t o  t r y  t o  do 

everything we can t o  make sure t h a t  the increase tha t  i s  being 

requested i s  f u l l y  and t o t a l l y  j u s t i f i e d ,  so t h a t ' s  - -  so you 

do not have t o  bear the cost o f  the  representation against the 

case t h a t ' s  being made. And j u s t  t o  assure you, our o f f i c e  has 
been involved since t h i s  case was f i l e d .  We have h i red  

consul tan ts  . They have been devel oping i ssues. We have 

engaged i n  a f a i r  amount o f  discovery already. And I won't go 

i n t o  a l l  those issues r i g h t  now, but r e s t  assured, they are 

bel ng devel oped. And we w i  11 be f i  1 i ng p r e f i  l e d  testimony by 

June 2nd o f  t h i s  year, and then the  process continues u n t i l  we 

go back t o  Tallahassee f o r  a technical hearing t h a t  i s  

scheduled f o r  three days i n  August. 

So we r e a l l y  i n v i t e  the  comments tha t  you are going 

t o  make today. And those o f  you who wish copies o f  our 

testimony we're going;to f i l e  on June 2nd, w e ' l l  be happy t o  

fu rn ish  tha t  t o  you. Also, customers who wish t o  keep up w i th  

FLORIDA PUBLIC SERVICE COMMISSION 
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t h i s  case and be formal ly n o t i f i e d  o f  everything t h a t  comes out 

D f  the PSC, including the s t a f f ' s  recommendation which i s  

issued p r i o r  t o  the agenda conference t h a t  ac tua l l y  decides the 

case, please feel f ree t o  sign up for t ha t  before you leave 

here because tha t  w i l l  r e a l l y  keep you i n  the loop. So I 

r e a l l y  appreciate again you coming out i n  t h i s  bad weather and 

1 ook forward t o  your comments. 

COMMISSIONER DEASON: Thank you. Mr. Friedman, do 

you have any comments you wish t o  make? 

MR. FRIEDMAN: No, thank you. 

COMMISSIONER DEASON : Okay. Thank you. Once again, 

welcome. This i s  the t h i r d  o f  a ser ies o f  hearings we're 

conducting i n  t h i s  case. Yesterday, we were i n  Altamonte 

Springs, t h i s  morning i n  New P o r t  Richey and, o f  course, here 

t h i s  evening i n  Ocala. 

As M r .  R e i l l y  indicated, t h i s  i s  the opportuni ty f o r  

customers t o  l e t  t h e i r  views be known t o  the Commission 

concerni ng t h i  s pendi ng appl i c a t i  on. We ' r e  p a r t i  cul a r l  y 

in terested i n  your evaluation o f  the q u a l i t y  o f  service which 

i s  provided by t h i s  u t i l i t y .  We also are interested i n  any 

comments you may have concerning the pending - - the requested 

r a t e  increase. Anything concerning the r a t e  structure o r  the 

operations o f  the u t i l i t y  which you th ink  should be brought t o  

the a t ten t ion  o f  the Csmmission, we want you t o  avai l  

yourselves o f  t ha t  opportunity. 

FLORIDA PUBLIC SERVICE COMMISSION 
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I want t o  take j u s t  a moment t o  b r i e f l y  go over the 

procedure we're going t o  fo l low f o r  the remainder o f  the 

hearing t h i s  evening. M r .  R e i l l y  w i l l  be c a l l i n g  members o f  

the pub l ic  who have signed up t o  . t e s t i f y .  When he c a l l s  your 

name, we ask tha t  you come t o  the podium d i r e c t l y  i n  f ron t  o f  

me; i f  you would, begin by g iv ing  us your name and your 

address. And i f  you th ink  i t  would be helpfu l  t o  the court  

reporter,  you may wish t o  spel l  your name so i t  would be 

accurate i n  the record. 

This i s  an o f f i c i a l  hearing o f  the Commission. It a's 

being recorded. The evidence which we take a t  t h i s  proceeding 

w i l l  become par t  o f  the record and can and w i l l  be r e l i e d  upon 

by the Commission i n  making i t s  u l t imate decis ion i n  t h i s  case. 

on w i th  the technical 

1 ahassee as we1 1 , which 

And t h i s  w i l l  be done i n  conjunct 

hearings which w i l l  be held i n  Ta 

M r .  R e i l l y  also al luded to .  

As I indicated, t h i s  i s  an o f f i c i a l  hearing. I w i l l  

ask a l l  o f  those members o f  the pub l ic  who wish t o  t e s t i f y  t o  

be put under oath. This i s  standard procedure, and i t  i s  

required f o r  your testimony t o  become pa r t  o f  the record. We 

ask t h a t  a t  the conclusion o f  your statement t o  w a i t ,  there may 

be some c l a r i f y i n g  questions. And we also want t o  advise those 

members o f  the publ ic  who may not wish t o  make an oral  

presentation here t h i s  evening but you s t i l l  wish t o  

communicate w i th  the Commission, i f  you w i l l  look a t  the green 

FLORIDA PUBLIC SERVICE COMMISSION 
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"Special Report" which was handed t o  you t h i s  evening, the l a s t  

page o f  t h a t  repor t  i s  designed t o  be detached and al low you t o  

lake w r i t t e n  comments t o  the Commission. You can f o l d  t h a t  and 

send i t  t o  the Commission. Also,. on the very f i r s t  page o f  the 

"Special Report," there i s  a to1 1 - f r e e  number which you may 

c a l l  the Commission. There also i s  a means t o  contact the 

Commission through the In ternet .  So please feel  f ree t o  ava i l  

yourself  o f  those opportuni t ies i f  you see f i t .  

A t  t h i s  t ime I ' m  going t o  ask a l l  members o f  the 

pub1 i c  who have signed up and wish t o  t e s t i f y  t o  please stand 

and r a i  se your r i  ght hand. 

(Witnesses c o l l e c t i v e l y  sworn.) 

COMMISSIONER DEASON : Thank you. P1 ease be seated. 

Mr. R e i l l y ,  you may c a l l  your f i r s t  witness. 

MR. REILLY: Charles Murray. 

CHARLES MURRAY 

was ca l l ed  as a witness on behalf o f  the  Ci t izens o f  the State 

o f  F lor ida and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. MURRAY: I ' v e  got here an easel pad. I 

f i r s t  wish t o  say t h a t  - -  

COMMISSIONER DEASON: S i r  - - does t h a t  m i  crophone 

detach, Mr. Rei1 l y ,  so he can stand by h i s  easel and - - 
MR. MURRAY: My name i s  Charles Murray, spel led 

M - U - R - R - A - Y ,  7632 Northwest 56th Place, Ocala, F lor ida 

FLORIDA PUBLIC SERVICE COMMISSION 
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34482-2022. 

;ubdi v i  s i  on and adjoining areas whose water supply i s provided 

iy U t i l i t i e s ,  IncJNuon NV, t h e i r  parent company, I believe. 

(ou w i l l  see the relevance o f  t h a t  l a t e r  i n  my presentation. 

I am a spokesman f o r  the consumers i n  t h i s  

I wish t o  base our pos i t ion  t o  t h i s  r a t e  increase - - 

sorry f o r  the back - -  t o  the r a t e  increase i n  the f i r s t  place 

iecause our rates are not competit ive now. When I say 

"actual ," those are the rates, the temporary rates which are 

subject t o  increase which i s  subject t o  refund i f  i t ' s  not 

granted by the Commissioners. 

The water meter, although we've got one-inch water 

neters here, I had t o  base the - - had t o  prorate the rates 

lecause the competit ive water system, Marion County Ut i1  i t i e s ,  

ias three-quar ter - inch meters, and I accepted the 

three-quarter- inch r a t e  which has been granted. We now pay 

22 percent more than Marion U t i l i t i e s ,  Inc.  customers. The 

f u l l  increase t h a t  i s  proposed - -  under the f u l l  increase t h a t  

i s  proposed, we w i l l  be paying 31  percent more, 31 percent more 

than the neighboring water system. 

When we come t o  the p r i c e  per 1,000 gallons, you w i l l  

see t h a t  the 225 which i s  the i n te r im  r a t e  increase and the 

248 - - excuse me, l e t  me say t h a t  again. The $2.25 i n te r im  

ra te  increase and the $2.48 f ina l  requested ra te  increase are 

day above the rates i n  t h i s  area. Marion County U t i l i t i e s ,  

Inc. i s  - -  we l l ,  l e t ' s  see how much U t i l i t i e s ,  Inc.  i s  higher: 

FLORIDA PUBLIC SERVICE COMMISSION 
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50 percent higher than Marion County U t i l i t i e s  and i t ' s  going 

t o  be 65 percent higher i f  they are granted t h i s  f i n a l  r a t e  

i ncrease. 

Now, when i t  comes t o  a comparison against Marion 

County U t i l i t i e s ,  another system i n  the v i c i n i t y ,  f o r  the 

f i r s t  6,000 gallons, the current r a t e  here i s  going t o  be 

201 percent higher, 201 percent higher and 221 percent higher 

under the requested f i n a l  r a t e  increase. When we go above 

6,000 gal lons, we've s t i l l  got our d i f f e r e n t i a l  o f  33 percent 

higher f o r  U t i l i t i e s ,  Inc. and 47 percent higher f o r  the f i n a l  

increase. These are enormous d i s p a r i t i e s  which we do not see 

any j u s t i f i c a t i o n  f o r ,  gentlemen. Now, my source, a phone 

survey I conducted two days ago, I ' m  under oath, so these are 

not f i c t i t i o u s  f igures.  

Now, the next c r i t e r i o n  f o r  our ob ject ing t o  the r a t e  

increases are the consumer costs, and rap id  i n f l  at ion,  there 

might be p len ty  o f  j u s t i f i c a t i o n .  I ' m  quoting here from the 

S t a r  Banner which i s  a loca l  newspaper. 

regional newspaper. 

Saturday, i t  said consumer costs h i t  an 18-month low. That may 

have been consumer costs, yet  we're being asked t o  pay 

10 percent more than - - excuse me. 

the - -  maybe U t i l i t i e s ,  Inc. can t e l l  us how much more we are 

asked t o  pay than we have been and we were paying a month ago. 

I t ' s  a New York Times 

Last - -  I guess i t ' s  l a s t  Friday - -  l a s t  

I have not worked out 

I have a second quotation from the Wal l  Street 

FLORIDA PUBLIC SERVICE COMMISSION 
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Journal l a s t  Friday. The drop i n  producer pr ices l e d  by 

fa l l i ng  pr ices f o r  energy and water comes under energy as a 

group for the producer p r i ce  index. Cars and tobacco, which 

are i n  a d i f f e r e n t  category, h igh l igh ts  a p o s s i b i l i t y ,  and the 

J.S. i s  f l i r t i n g  w i th  economy-wide de f la t ion .  As I said, t ha t  

nlas from the Wal l  Street Journal l a s t  Friday. 

Now, the h i s to ry  o f  r a t e  increases. We have been 

plagued by ra te  increases i n  t h i s  subdivision. 

U t i l i t i e s ,  Inc. saddled us w i th  a r a t e  increase o f  73 percent. 

They asked f o r  92 percent. I was the person on behalf o f  the 

consumers w i th  the assistance o f  the Of f i ce  o f  Publ ic Counsel 

t o  object  t o  it, and i t  was reduced from 92 percent t o  

73 percent. Since then U t i l i t i e s ,  Inc.  has - -  I can ' t  t e l l  you 

had how many, but i n  theory, they can have twice-a-year 

adjustments without a hearing o f  t h i s  type. And each o f  these 

twice-a-year adjustments has ranged from three-quarters 

percent, .75 percent, t o  2 percent. Now, cumulatively these 

increases amount t o  qu i te  a he f t y  hunk. 

I n  1994 

Now, I ' v e  wr i t t en  t h i s  down here t h a t  I would ask the 

Commissioners t o  compare these increases t o  the less than 1 

percent t yp i ca l  re tu rn  on money market funds, which I'm get t ing  

from t h i s  morning's Wal l  Street Journal. And I also want t o  

add t h a t  most people who l i v e  i n  these subdivisions are l i v i n g  

on f i xed  incomes. h 

Now, I've got a couple o f  questions i f  I may 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

13 

nespect fu l ly  ask them. I th ink  Mr. R e i l l y  has answered one. 

dho pays f o r  the r a t e  case expense? I t h i n k  Mr. R e i l l y  has 

answered tha t ,  so I withdraw t h a t  question. 

the r a t e  case expense. 

I t ' s  we pay f o r  

The next one is re tu rn  on - -  t h i s  r e f l e c t s  on the 

return o f  investment. This U t i l i t i e s ,  Inc.  i s  owned by an 

4msterdam, Netherlands corporation. How much has the d o l l a r  

dropped i n  value versus the Euro since Nuon NV acquired 

J t i l i t i e s ,  Inc.  l a s t  year? We hope t h a t  U t i l i t i e s ,  Inc.  w i l l  

not be able t o  claim i n s u f f i c i e n t  re tu rn  o f  investment because 

D f  the  currency s i tua t ion ,  whereby the Euro has r i sen  and a 

do l l a r  has dropped. 

but I don ' t  have the exact date when U t i l i t i e s ,  Inc.  was 

acquired by t h i s  Amsterdam, Netherlands f i r m .  

I t h ink  the f i gu re  i s  roughly 17 percent, 

And tha t  i s  the end o f  my presentation. Thank you 

very much f o r  having me up. 

And thank you, s i r .  

MR. REILLY: We thank you. 

COMMISSIONER DEASON: Thank you, M r .  Murray. There 

may be some questions. 

Mr. R e i l l y ,  do you have any fu r the r  questions? 

MR. REILLY: No questions. 

COMMISSIONER DEASON: M r .  Friedman, do you have any 

questions? L 

MR. FRIEDMAN: I don' t have any questions. 
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COMMISSIONER DEASON: S t a f f ,  any questions? 

MS. HOLLEY: No questions. 

COMMISSIONER DEASON: S i r ,  i f  I may take a moment to ,  

f i r s t  o f  a l l ,  thank you f o r  your .testimony. 

organized and researched. You're t o  be commended f o r  tha t .  We 

appreciate you taking a l l  o f  the e f f o r t .  

t h i s  opportuni ty t o  attempt t o  answer - - o r  maybe not answer 

but shed some l i g h t  on your second question. 

It was very well  

I would l i k e  t o  take 

The f luctuat ions i n  in ternat ional  money markets, 

vJhile i t  af fec ts  some things, one th ing  i t  does not a f fec t  i s  

the amount o f  re tu rn  tha t  we al low t h i s  u t i l i t y .  

MR. MURRAY: Thank you. 

COMMISSIONER DEASON : We ' r e  an o r i  g i  nal cost 

j u r i s d i c t i o n  and what t h a t  means i s  t h a t  we look a t  the do l la rs  

tha t  are - -  have been h i s t o r i c a l l y  invested i n  t h i s  u t i l i t y ,  

and we al low a re turn on those do l la rs ,  not i n f l a t e d  dol lars ,  

def lated do l la rs ,  or i n  comparison t o  Euro do l la rs .  I t ' s  

American do l l a rs  tha t  were o r i g i n a l l y  invested i n  t h i s  u t i l i t y .  

We look a t  tha t .  We recognize the amount o f  depreciat ion tha t  

has occurred over the years. We deduct out the depreciat ion i n  

coming up w i th  the net r a t e  base. We also account f o r  any 

contr ibut ions i n  a id  o f  construct ion tha t  customers may have 

provided when the u t i l i t y  was being constructed; t ha t  also i s  

deducted out o f  the net ra te  base. So whi le f luctuat ions i n  

in ternat ional  money markets ce r ta in l y  i s  an important matter, 
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i t ' s  no t  something t h a t  r e a l l y  a f fec ts  our ratemaking. 

THE WITNESS: Thank you, Commissioner Deason. 

COMMISSIONER DEASON : Thank you 

(Witness excused. ) 

COMMISSIONER DEASON: You may c a l l  your next witness. 

MR. REILLY: John Robinson. 

JOHN ROBINSON 

was ca l l ed  as a witness on behalf  o f  the  Ci t izens o f  the State 

o f  F lo r ida  and, having been duly sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. ROBINSON: My name i s  John Robinson. I 1 i v e  

r i g h t  over here, 8180 Northwest 43rd Lane, r i g h t  here i n  the  

forest .  

what Mr. Murray has presented. 

a few other po ints ,  I believe. 

I'd l i k e  t o  absolutely g ive  you a l l  my support f o r  

I would also l i k e  t o  b r i ng  out 

Your comments, Mr. Deason, about how you a r r i v e  a t  

ra tes and the re tu rn  o f  the investments, e t  cetera, e t  cetera, 

are commendable, but I hope t h a t ' s  not a l l  inc lus ive.  The 

reason I say tha t  i s  t h a t  i t  would seem t o  me t h a t  you have 

other factors  t h a t  must be considered, which you may be doing, 

I don ' t  know, such as the amount o f  customers they have. This 

f a c i l i t y  has been p ick ing  up a steady amount o f  new customers 

due t o  the  growth fac to r  i n  t h i s  area. 

spec i f i c  f igures,  but &there are probably - - I ' ve seen maybe 

8 t o  10, maybe 15, houses per year which i s  coming on- l ine .  

I cannot g ive you 
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low, i t  would appear t o  me tha t  i f  those f igures are not 

involved, you are ge t t i ng  a l o t  more moneys coming i n ,  and I 

i o n ' t  bel ieve, i n  my personal opinion, t ha t  those moneys coming 

i n  a re  increasing t h e i r  cost o f  operation proport ional ly.  

don' t  bel ieve t h a t  could possibly be. 

naking my po in t  on tha t .  

I 

I assume - - I hope I ' m  

The other th ing  i s  t ha t  you - -  we, as M r .  Murray has 

nenti oned, have experi enced very s i  gni f i cant percentage 

increases i n  the b i l l s  t ha t  we have received over the l a s t  

f i ve ,  ten years, whatever you want t o  take. 

me t h a t  you have a monopoly here, obviously, and tha t  monopoly 

can only be contro l led by you gentlemen, the Commissioners, i f  

I understand the organization cor rec t ly .  You have no 

competit ion as such. However, your competit ion, I believe, 

should be based upon competit ive charges i n  the area from other 

companies, and I don ' t  know whether you consider tha t  i n  your 

considerations, but I th ink  you should. 

It would seem t o  

Mr. Murray has mentioned how much higher we are 

paying f o r  water as contrasted t o  other o u t f i t s  i n  the area. 

Why do we pay so much more than anybody else? I don ' t  l i k e  the 

tas te  o f  the water,  but  t h a t ' s  my own personal opinion. I 

cannot ra ise  t h a t  as a complaint. But I do bel ieve tha t  i n  

today's economy, p a r t i c u l a r l y  we're t a l  k ing about de f la t ion ,  i f  

you l i s t e n  t o  Greenspan and the r e s t  o f  them, we're not t a l k i n g  

about i n f l a t i o n  here, God knows, and ye t  the prices we pay f o r  
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dater are strongly on the i n f l a t i o n a r y  side and have been fo r  

quite a while. Now, i f  you're going t o  t i e  these people down 

to g iv ing  r e a l i s t i c  prices based upon the economy and based 

ipon the i n d i r e c t  competition - -  .by " i n d i r e c t , "  I mean other 

weas around, obviously not d i r e c t l y  t o  us - - i t  seems t o  me 

that i t ' s  about time tha t  t h i s  o u t f i t  faced up t o  the facts,  as 

nany indust r ies have i n  t h i s  country, t ha t  they've got t o  cut 

3xpenses. They've got t o  cut  t h e i r  pr ices,  get things down t o  

3 r e a l i s t i c  basis. I see no evidence o f  t h i s  i n  t h i s  

appl icat ion from t h i s  company now or  have I seen i t  i n  the past 

rJith t h e i r  predecessors t h a t  owned the company in the past. 

I believe t h a t  you gentlemen should s t a r t  cracking 

clown and saying, we want e f f i c i ency  f o r  the th ing. You're 
j e t t i n g  more customers, whatever the normal growth i s  here. 

rhey're ge t t i ng  more gross do l l a rs  coming i n  every year, and 

how i s  t h a t  being ref lected? I t ' s  being re f l ec ted  by saying, 

de l l ,  we need more money. We need more money a t  a ra te  over 

the l a s t  few years tha t  has f a r  exceeded net i n f l a t i o n .  

When do we stop? This i s  what I ' m  asking you 

gentlemen t o  look a t  . 
you want a re tu rn  on investment, but  t h a t ' s  not the only 

consideration. By f a r ,  i t ' s  not the only one. You've got the 

economy, the def la t ionary costs, everything else, and I would 

s incerely request t h a t  you gentlemen br ing  a l l  these things 

i n t o  the factor ,  and l e t ' s  get t h i s  th ing  down t o  earth and get 

1 must say i t '  s very commendable t o  say 
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us somewhere's near competit ive pr ices w i th  the  ensuing areas 

i n  the general Marion County locat ion.  

Thank you. 

COMMISSIONER DEASON: Thank you. Can you w a i t  f o r  

j u s t  a moment? 

Mr. R e i l l y ,  any fu r ther  fol low-up? 

MR. REILLY: Thank you, Mr. Robinson. 

No questions. 

COMMISSIONER DEASON: M r .  Friedman, any questions? 

MR. FRIEDMAN: No questions. 

COMMISSIONER DEASON: S t a f f ,  any questions? 

MS. HOLLEY: No questions. 

COMMISSIONER DEASON: S i r ,  thank you f o r  your 

comments. I appreciate tha t .  Just  l e t  me say t h a t  you've 

raised some very v a l i d  points. These are matters which we 

rou t i ne l y  explore i n  a ra te  proceeding. 

have the misunderstanding t h a t  i n  my explanation concerning 

investment and r a t e  base t h a t  t h a t  was a l l  t h a t  we look a t .  

That was j u s t  an area which could be impacted conceivably by 

di f ferences i n  in ternat ional  money market - -  I mean, money 

rates, and I j u s t  wanted t o  set  the record s t ra igh t  t ha t  i t  

doesn t apply f o r  investment and re tu rn  on investment . 

I wouldn't  want you t o  

MR. ROBINSON: I appreciate it. 

COMMISSIONER DEASON: But we w i l l  look a t  operations 

o f  the u t i l i t y ,  the leve l  o f  expenses they incur,  whether these 
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expenses are prudent1 y incurred. We ' 1 1 a1 so 1 ook a t  

a l locat ions o f  cost from the parent company t o  t h e i r  operating 

company. We w i l l  look a t  trends i n  customer growth and changes 

i n  revenues f o r  the company. 

There's - -  as Mr. R e i l l y  indicated, h i s  Public 

Counsel ' s  Of f ice,  which represents consumers, they w i l l  be 

re ta in ing  a number o f  expert witnesses who w i l l  be providing 

de ta i led  testimony on these and other type issues. We'l l  be 

sponsoring testimony - -  1 bel ieve w e ' l l  be sponsoring testimony 

o f  an auditor from our s t a f f .  

other in-house experts t e s t i f y i n g  or not; sometimes we do. It 

depends on the nature o f  the case. And o f  course, the u t i l i t y ,  

they w i l l  be providing t h e i r  own experts as we l l .  So these 

issues w i  11 be thoroughly explored, I want you t o  be assured o f  

t ha t .  

but  I can assure you t h a t  the issues w i  11 be explored. 

MR. ROBINSON: Thank you. I appreciate your 

I don ' t  know i f  w e ' l l  have any 

Now, what the outcome i s  going t o  be, I c a n ' t  say now, 

comments, and please put i t  a l l  i n t o  the pot.  Thank you. 

COMMISSIONER DEASON : Thank you, s i  r . 
MR. REILLY: One thing, Mr. Robinson, i f  I could. 

This i s  not a question but j u s t  a response t o  your comment on 
expenses. A l locat ion from the parent company i s  going t o  be a 

very b i g  issue i n  t h i s  case - -  
MR. ROBINSON: 

MR. REILLY: - -  and w i l l  be thoroughly looked a t .  

I would hope so. 
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MR. ROBINSON: I would hope so because I th ink  th ings 

w e  adjusted t o  the benef i t  o f  the company rather than t o  

3ctual f inanc ia l  analysis. 

MR. REILLY: 

MR. ROBINSON: It sure i s .  Thank you. 

COMMISSIONER DEASON; Thank you, s i  r . 
(Witness excused.) 

COMMISSIONER DEASON: Mr. R e i l l y .  

MR. REILLY: That 's a l l  we have signed up a t  t h i s  

I t ' s  emerging as a p r e t t y  b i g  issue. 

point .  We could maybe see i f  anyone's come i n .  

COMMISSIONER DEASON : Yes, 1 e t  me i nqui re .  

Yr. R e i l l y  has j u s t  indicated tha t  he's exhausted h i s  l i s t  o f  

persons who have signed up t o  t e s t i f y .  Just  l e t  me ask, i f  

there's anyone i n  the audience t h a t  wishes t o  make a statement, 

you know, please come forward. There's no reason t o  be shy. 

I'll j u s t  have t o  pu t  you under oath. This i s  your 

opportunity, and I i n v i t e  you t o  take advantage o f  i t  i f  you 

see f i t .  

L e t ' s  l e t  the record r e f l e c t  t h a t  there are  no other 

ind iv idua ls  who have come forward a t  t h i s  time. I would 

encourage you t o  share t h i s  informat ion w i t h  your neighbors and 

i f  any o f  - -  i n  f ac t ,  I th ink  we probably have s u f f i c i e n t  

copies t h a t  we probably - -  i f  you want t o  take a few o f  these 

green sheets w i th  yowand share w i th  your neighbors, perhaps 

some o f  them would l i k e  t o  review t h i s  informat ion and send i n  
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I bel ieve t h i s  

2 1  

d be he lp fu l ,  i f  they wish t o  do tha t .  

hearing was not iced t h a t  we would 

begin a t  6:OO. and we would continue u n t i l  a l l  customers have 

been heard. That 's  the notice; correct? 

MS. HOLLEY: That 's correct .  

COMMISSIONER DEASON: Okay. Let me ask, M r .  R e i l l y ,  

do you have anything fur ther  a t  t h i s  time? 

fu r ther  a t  t h i s  time. 

M r .  Friedman, do you have 

MR. REILLY: Nothing 

COMMISSIONER DEASON: 

anything? 

MR. FRIEDMAN: Nothir 

COMMISSIONER DEASON : 

MS. HOLLEY: Nothing 

COMMISSIONER DEASON; 

a t  t h i s  po int? 

g fu r ther .  

S t a f f ?  

f u r the r  . 
Commissioners, anything fu r ther  

COMMISSIONER BRADLEY: No. 

COMMISSIONER DEASON: We1 1 , 1 e t  me take t h i s  

opportuni ty t o  thank you f o r  coming out and sharing your 

thoughts w i t h  us. It i s  important t h a t  we hear from customers. 

We w i l l  be conducting fur ther  hearings on the technical side o f  

t h i s  case i n  Tallahassee. I t h i n k  M r .  R e i l l y  has i n v i t e d  any 

customers t o  n o t i f y  him and h i s  o f f i c e .  He w i l l  l e t  you know 

the progress o f  the case. You can a lso - -  I bel ieve you can 

access the status o f  t h i s  case v i a  the  In te rne t  as wel l .  That 

w i l l  a lso keep you informed. And by a l l  means, i f  you have any 
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questions, please feel f ree t o  call M r .  R e i l l y  o r  our s t a f f .  

Je'll be more than happy t o  t r y  t o  ass is t  you i n  any way t h a t  

de can. And w i t h  tha t ,  t h  

(Servi ce Heari ng 

s hearing i s  adjourned. 

concluded a t  6:33 p.m.1 

h 
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