FLORIDA PUBLIC SERVICE COMMISSION
VOTE SHEET
JUNE 17, 2003

RE: Docket No. 000121C-TP - Investigation into the establishment of
operations support systems permanent performance measures for incumbent
local exchange telecommunications companies. (VERIZON FLORIDA TRACK)

ISSUE 1: Should the Commission approve and adopt the “Joint Motion to
Approve Stipulation on a Performance Measurement Plan for Verizon Florida
Inc.” as the Performance Measurement Plan (PMP) for Verizon Florida Inc.?
RECOMMENDATION: Yes. Staff believes the Commission should approve and
adopt the stipulation as the Performance Measurement Plan for Verizon
Florida (Attachment A to staff's June 5, 2003 memorandum). The Plan should
be effective for the September 2003 reporting period, which would include
August 2003 data.
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ISSUE 2: Should this docket be closed?

RECOMMENDATION: No. If no person whose substantial interests are affected
files a protest within 21 days of the issuance date of the Order, the Order
should become final upon the issuance of a Consummating Order. Thereafter,
this docket should remain open until: 1) completion of the development of a
Florida-specific Verizon Performance Measurements Plan; 2) full
implementation of the Florida Verizon OSS Performance Measurements; 3)
Verizon measurement reporting systems for CLECs are completely and
accurately operational; 4) completion of the first review of performance
measurements by the California Public Utilities Commission; and 5) the

completion of the first third-party audit of the PMP while applicable to
Verizon Florida.
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