
BEFORE THE-FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into the 
establishment of operations 
support systems permanent 
performance measures for 
incumbent local exchange 
telecommunications companies. 
(VERIZON FLORIDA T W C K )  

DOCKET NO. 000121C-TP 
ORDER NO. PSC-03-0855A-CO-TP 
ISSUED: July 29, 2003 

AMENDATORY ORDER 

BY THE COMMISSION : 

On July 22, 2003, we issued Order No. PSC-03-0855-CO-TP, which 
consummated "Order No. PSC-03-0761-PAA-TP. However, due to a 
scrivener's error,  the issue date of Order No. PSC-03-0761-PAA-TP 
was reflected as July 20, 2003, instead of June 25, 2003 .  

Therefore, Order No. PSC-03-0855-CO-TP is amended to reflect 
that the correct issue date of Order No. PSC-03-0761-PAA-TP was 
June 25, 2003, instead of July 20, 2003. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that Order 
No. PSC-03-0855-CO-TP is amended to reflect that the correct 
issue date of Order No. PSC-03-0761-PAA-TP was June 25, 2003, 
instead of July 20, 2003. It is further 

ORDERED that Order No. PSC-03-0855-CO-TP is reaffirmed i n  
all other respects. 
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By ORDER of the  Florida Public Service Commission this 29th 
Day of Julv, 2003. 

n 

Division of the Commission Clerk 
and Administrative Services 
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