
ORIGINAL 

August 11,2003 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

030000 -7LJ 

Re: Transfer of Assets in State of Florida Under Jurisdiction of Florida Public Service 
Commission 

In re: Univance Telecommunications, Inc. et al, Case No. 03-1 1 156 EEB, 
United States Bankruptcy Court for the District of Colorado 

Dear Executive Secretary, 

Attached herein is Motion Telecom, Inc.’s Notice of Transfer of Assets to the 
Commission. I have attached one additional copy for stamping and a self-addressed 
stamped envelope for retum to my attention indicating the Commission’s receipt of such 
Notice. 

Please feel free to contact me with any questions you may have at jmann@awipcs.com or 
303-643-6627 directly. 

Best regards, 

q+H- 
Joelyn Mann 
Motion Telecom, Inc. 
Corporate & Regulatory Compliance Manager 
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August 7,2003 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Transfer of Assets in State of Florida Under Jurisdiction of Florida Public Service 
Commission 

In re: Univance Telecommunications, Inc. et al, Case No. 03-1 1156 EEB, 
United States Bankruptcy Court for the District of Colorado 

Dear Executive Secretary, 

This notice is written to the Florida Public Service Commission (hereinafter referred to as 
the “Commission”) to notify the Commission in writing of the pending transfer in 
ownership of telecommunications customers. 

THE PARTIES 
Motion Telecom, h e .  (“Motion”) is a corporation organized under the laws of the State 
of Colorado, with its principal offices located at 7101 S. Fulton Street, Suite 200, 
Englewood, CO 801 12. 

Univance Telecommunications, Inc. (“Univance”) is a corporation organized under the 
laws of the State of Colorado with its principal offices located at 7101 S. Fulton Street, 
Suite 200, Englewood, CO 801 12. 

NOTIFICATION OF THE T W S F E R  OF CERTAIN ASSETS 
On January 23, 2003 (“Petition Date”), Univance filed a voluntary Chapter 11 petition in 
the US.  Bankruptcy Court for the District of Colorado (“Court”). It was docketed as 
Case No. 03-1 1156 EEB, jointly administered with Case No. 03-1 1157 EEB. On April 4, 
2003, the Court approved the sale of all of Univance’s assets, including its Florida assets, 
to Motion (see Sale Order attached hereto as Exhibit A). On April 4, 2003, with approval 
of the Court, Motion and Univance entered into a Management Services Agreement 
(“MSA”) pursuant to which Motion is administering Univance’s customer base under 
Univance’s oversight. 

Motion is hereby respectfully notifying the Commission of the transfer of assets of 
Univance to Motion, including its Florida customer base consisting of 320 accounts to 
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Motion. The transaction, when implemented, will serve the best interests of the affected 
Florida customers and will not affect the customers’ existing rates, terms and conditions 
of service from those currently in place. Motion has hired substantially all of the 
customer service, billing and information systems employees and certain key senior 
managers of Univance and will continue to provide high quality, affordable 
telecommunications services to these customers in the same manner as Univance. I f  the 
reported transaction is not approved, it would seem almost certain that the Florida 
customers would experience discontinuance in their present service as Univance is now 
in the process of being liquidated in a Chapter 7 case. 

DATE OF TRANSFER, SERVICES AFFECTED AND NOTICE TO 
CUSTOMERS 
The transfer of services will begin when the Commission recognizes that the appropriate 
notice has been given by Motion. 

Affected services will be resale long-distance intrastate and interstate telephone services 
including direct dial, switched outbound toll free service, switched access, dedicated 
outbound toll free service, calling cards, toll free miscellaneous, vanity numbers and 
directory assistance listing and account code service. 

Univance has provided affected customers with a Customer Notification of the proposed 
transaction in the form attached hereto as Exhibit B. The affected customers will see no 
change in rates, terms or conditions of service from those currently in effect. They will 
continue to be billed in the same manner as they have been being billed since the Petition 
Date and prior thereto. The transfer of customers from Univance to Motion will be 
transparent to said customers and without adverse impact and therefore serves the public 
interest and benefits the affected customers. The proposed form has been provided to the 
Federal Communications Commission (“FCC”) as is required by federal regulations. The 
FCC Staff is satisfied with the proposed notice in that it adequately informs the affected 
customers of the proposed transaction and their options with respect thereto. 

Motion will pay camer change charges in the event Motion enacts internal changes. 
Existing customers, including those who have PIC freezes, have been notified they will 
be transferred unless Motion is instructed otherwise. Motion will be responsible for 
complaints filed prior to or during the transfer against the previous carrier. Motion’s 24- 
hour customer service number is 800-844-4306. 

CONTACT INFOMATION 
Motion and Univance herein provide the following contact infomation for questions, 
notices, pleadings and other conimunications concerning this Application: 

Univ anc e : 
Joelyn Mann, Corporate & Regulatory Compliance Manager 
Motion Telecom, Inc., as manager for Univance Telecommunications, Inc. 
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7101 S. Fulton Street, Suite 200 
Englewood, CO 801 12 
Telephone (303) 643-6627 
Facsimile (303 784-5367 
Email: jinann@awiPcs.com 

Motion: 
Joelyn Mann, Corporate & Regulatory Compliance Manager 
Motion Telecom, Inc. 
7101 S. Fulton Street, Suite 200 
Englewood, CO 801 12 
Telephone (303) 643-6627 
Facsimile (303 784-5367 
Emai 1 : jni ann@,aw i pc s . coin 

REXOGNITION OF NOTICE REQUESTED 
Motion and Univance request recognition by the Commission that notice has been given 
with respect to the transfer of the Univance Florida customer base to Motion. 

Respectfully submitted, 
/----7 

<-*/%- 
Joelyn Mann 
Corporate & Regulatory Compliance Manager 



EXHIBIT A 

BANKRUPTCY COURT ORDER 



EXHEBIT A 

In rc: 
Case No. 034 1156 EEB 

1 

Trt re: 
Case No. 03- 1 1 157 EEB 

) 

ORDE:K GMNTmG DEBTORS’ MOTION FOR OEDER RUTHOWING 
(A) SALE OF SUBSTANTIALLY ALL OF DEBTOM’ ASSETS FREB ANB CLEAR 

AND 
(I31 ASSUMPTION AND AiSTGNMENT OF CERTAIN PIREPETITION AGREEMENTS 

T7J;!S XATTER CCEES kffirt !!>e C~’brfi cln Debtor$’ Motion fer an Order Authorkine 
(A) Sale of Substilliiially all ofDebtor5’ Assets Free and Clear of Liens, Clai~ns, Interests and 
Enctiinbrances Pursunfit to Overbid and .Auction Procedures Including BrcakLUp Fee, and (le) 
Assumption and Assignment of 4%rtai.fi Prepetitjon Agreomcrits ( h e  “Motion”) and the Noticc 
Pursuani to Local Banlrugitcy Rule 2Q2 of the Sale Mdtiou (the “Sale Ndtice”). 

The Cur t  has reviewd the Sale Motion asid the Snle Notick, the Objections to the Sale 
Motion and based upon pleadirlgs filed with thia Court and the record of hcarings held befare 
t]+ Court with respect to the p r d p ~ e d  sale, including without limitation, tho hcming held on 
Idslrch 28, 2003 (the “Sale Wenring”), the Court hereby FIND!$ D I Y r E W E S ,  CONCLUDES 
AND ORDERS THAT; 

I .  Tlic gcbtors hnve represen’ted r l ~ t  they provided notice of the Safe Motion, the deadline fur 
objecting to thc SaIe Motion, the c l ~ ~ d l i ~  for, and procedures governing, bids, and of the 
hcariag on the Sale Motion, in actxrdance with Ped. R, Bankr. P. 2DU2@)(2),(c)( l),(d)(3), 6004 
and YUOG(c), L R R ,  202 and afhef applicnljlt law and procedures. Accordingly, a reasonable 
opyorninity has been aflorclecl intercstod parties to mnke a higher and better offel* Foor the 
pLlrcIiasc of substantially dl of the  Debtors’ asset8 and/or to object to Ihc twms of the  de, At 
the  conclusion of the S u b  FTTsnring, no objections remaiiied. All objcclions were withdrawv at 

Order hutlrarizing Snle uf Substantially All of DcbmrS’ Afisets Free find Clear of Liens, Clalm, hierests and 
Encuriihruntcs 1 



~e Sale Hearing, based 011 the inudified tu-” bfthe Sale, de’mibsid in court, and as approvcd by 
this Order. Tht farin uf this Ordsr rcpresei~ts a negotiated compromise between and among thc 
r)&tors, the purchasers, and those objecting parties who requested an appoi~ni ty  to review aud 
provide input on tht funit of this Oidtlir. 

2. The rclicf requested hi the S a k  Motion, as orally modified by Debtors’ counsel at the Sale 
Hearing, is granted. 

3. The form of th’e Asset P~~‘~has’r :  Agccment (the ‘‘MA”}, attached tb the Sale Motion, is 
hereby authbrized, a $ p h ~ d ,  and cohf‘hkd on t h e  terins described therein, Except as modified 
by Debtors’ c o u ~ s d  at the Sale WxWirrg, Each o f  thc D d b t m  is hereby authorized tu take all 
actions and execute all ducumerits and instruments that the Debtors and purchsstifs deem 
nccessary of appropriate to implement and effectuate the APA and the terms of this Order. 

4, r m u a n t  tu the APA, as amcnded by Debtors’ C O U I I E ~  at the Sale Xearing, h ivancc  
l’eleconlmunicwtion$, Inc. (“UTI”) i s  authorized to sbll, free end clcar of all liens, ciaiins, 
interests and encunibranczs, all o f  its right, title and interest in all or” its tangibie and inmngibie 
assets, except ils dcsmjbed behw cthe ”UT Assets”) to Advatitagc Advisory Service, Lnc. d/b/a/ 
Advaitrrge Wireless, or its designee (“Advnnt age”). 

5.  Pursunut to the AF’A, US orally ameuded at the Sale Nearing, Unjvmcc Marketing Group! hic, 
(“UMO”) is authorized to sell, free md clear of all liens, d a h s ,  interes’is and encumbrances, d l  
o f  its right, titlc and interest in substantially all of its tangible and intangible assets (the “UMG 
~ ~ s t i ~ l )  to s conneet, mb ( 8 4 s  ~ ” ~ c t ” ) .  

6.  
spccificnlly da not in’clade the fbIlawing: 

The llMG Asset3 mid the UTI Asset3 (collcctivcly, t h ~  “Debtors’ Assets”) to be sold 

a. all causes of actioh and riglits cif recovery €or avoidahct actions bf D& tors under 
Sections 547-553 of tlic Bnnkrujrjtcy Code: 

b, tax refunds Eilid tax attributks; 

c ,  the ~ O C I U I I C J ~ ~ S  relating solely to  the organization, maintenance and existence of 
Debtars as coqjorations, parlncrships or limited liability companies, t is  rhe case may be; 

d. a~y exccutory contracts thsit are not assumed exmutory conlmets; 

c. any righti o f k b t o r s  under the APA, the Stile Mbitiun an.d this Order; and 



7. Based 011 the undisputed offer ofprWf made by Debtiirs, emergent ~~xumstaslcej. and souid , 

businm reasom exist for the prompt sak of the Debtors’ Assets. Sale of Debtors$ Assets to 
separate purchasers ahii cunsummation of the transactions contemplated thereby are in the bPySLt. 
iaterest of the k b t o r s ,  their estates, and creditors, 

#, At the Salc Hearing, Dcbtors’ counkel described he auction proscss that occutkd bctwccn 
Mach.  20,2003 and March 28,2003, outside the presence of the Court, including the receipt of 
twa timely written qualified md competitive bids for Debtors’ h.sets f h m  S Connect md 
hdv3ritnge. The tcrrns of‘s Conhcct’s original bid jncluded payment of $lO’O,O’UD cash to the 
UIvfG estate, plus ammption ofsighificmt UMG liabilities and exeintdry contTac:ts, arid 
payment o f  $1 00,000 cash to the UTI estate> plus assumption df certain UT. Iiabilities, Both 
AdvantHgc mid S Connect engaged in subsequent. cmpditive bidding for all of the Debtors’ 
~ s s c t a .  Tbc tcrms of the bids differed significantly as ta which executory contracts ahd 
l ja~~jli t iss of the Dotjtors wcrk to be  assumc’d, with a corrcqmnding diflcrihcc ih the &pact of 
these bids osi the vaiious creditor interests ofthe two estates, Consequently, the parties 
deteimined, with input from the Creditors’ Committee, that it was in the best in’terests of both 
estates to allow S C ” m  aid Advazjtage to bid fbi the UTI Assets End the UMG Assets 
separately. Thc combination ofthc two successful bids for the assets of e&ch estate rksulted in 
tht: two purchescrs fissuming or crc’dit bidding signifteafitly mure debt bwed by both UT1 a d  
m G  than indicated in their initial bids, as well a$ payment of $740,00U cash to the UMG cs&te 
and $300,000 cash to t h e  vTr estate, It also eliininated pdynentto s Conn‘ect ofrr $IOO,OOO 
brcalcup fce and Lip to $50,000 in expense reidxmements, 

9. Sale of UTI Assets, T11c following term shall apply to Advmitagt’s purchRsc of the UTI 
Assets. 

8.. Purchase Price, Advantage shall pay the following: 

i, Deposii with a Wd-pai?y8 escroi;v holder the m p i d  buts t~ding  Debtor+ 
Possession (“DIP”) Financiug 0we.d to US ESCL‘OW, LLC (the “USE L E  Debt”), zittribiitttble 10 
UTI, as cut-critly cvidcriccd by DkbtcsrS’ recordx, with h exception that $1 58,000 of the DIP 
Financing currently tittn’hted 1p U% sfiall be attributed to UMG. Such reaIlocntion is based on 
a recalculatian of ainounts ef the DIP Financing used for Debtors’ joint corporate sverhead. The 
deposit with a third-party escrow holder shaIl be subject to R final audit of the USE LLG Debt 
and “ m t s  rcccivable applied to such debt, Bascd on thc results of die studit, tlzc cscro-cved 
funds ghaII bc roIeascd lo WS Escrow LLC lo the exlcnl I I G C E E S ~  to pay ihc USE U C  Debt 
a t t ~ i b ~ t t d ~ l ~  to UTI, with aizy remainder refunded to Advantage. To the extent the escrowed 
funds aye iasttffcient fb pay the USE LLC Debt attributable to UT?, Advantage &:all pay such 
dcficisncy promptly after Ihc resulm of the  audit arc delivered to Advantagc. The audit shall bc 
complctfid within 30 dsys of Ihc closing and all cccruwcd hnds shall bc disburscd witliin two 
bu.c;irms days atkr delivery o f the  audit to US E x r o w  LLC and Advantage. AI1 paymetits for 
post-pelitiaTI goods or services rece‘ivecl by UTT, hr any party acting US agent for VTI, after the 
cc>nv”tmnent dafte OT h e  audit shall be the property of Advantage. All payments for past- 



ii, Deposit of the aniount of unpaid prepetiilon secured debt owed ta US Escrow, 
I ~ c ,  (the ”USE inc. Ddjt”) and attributable to UTI, as evidenced by Debtors’ rccords, with a 
third p a r t y  escrow hoidet, subject to a final audit of the USE h c .  Debt and accouhtii receivable 
applied to such debt. Based un the I ~ ~ S L I I ~ S  of the audit, the escrowed. funds shall be relcsed to 
US Escrow lnc. to the extent necessav to pay the USE hc. Debt attributable to LR7, with my 
rmiainder refunded to Advabtage, To ths extent the escrowed kinds aie insufficient tQ pay th”e 
USE h c .  Debt, Advantage slid1 pay such deficiency pmmptly after the resuIts of the audit are 
&ljV,ered to Advaritagc. The audit i hd l  be completed within 3’0 days d t h c  cldsing and all 
escrowed fuucls shall be disbursed within two b‘usiness days after deIivery o f  the au.tUt to 
Advantage and US Escrow h c ,  All p a p t n t 6  for pro=pditiob goods ox services r&eivbd by 
UTI, ar m y  party actbg as ngcnt for UTI, after the w m - “ c m c n t  datk af the audft shall be the 
pl-~perty of‘ Advantagc. All p’ayments for pre-petition goods or serviccs rcceived by U’fr or any 
p m y  acting as agent €dr UT& before the cchnmencemetlt date of the audit sliaIJ be applied to be. 
L7SE Tnc. Debt at&ibutiiblc to  UTL 

iv. Advantage shall be deemed to have credit bid andlor releiued the LJR estdtk 
iybn? any sail all lirrbilitv fi’om the MClNorldCom Securcd Claim, in the approximate ainount 
(11. $5,~00,000,~0 {he “WorldCm Secured Claim”), purchoscd by Advantage prior to the Sule 
healing, Advantage shall indenmi@ and hold hamless the UTI csiate fibm the WorldCom 
Secured Claim. 

v, Advantage shall pay $160,000 msh to Debtors’ estates as its agreed upon share 
offhe Cm-ve-Out Expenses (as delified in DcCbtors’ DP Financing Agrc-,merit witb USE LLC). 

vi. Advantage s l i d  pay $300,000 a s h  to the UTI estate. 

vii. Pcdvuiitage sh,all aaswnc arid py> in the ordinury course of business, any 
unpaid pwbpetition orcljriary course administrntive claims against the UTI estate, accrued as of’ 
the closiiig, iiiciuding but nut limited la unpaid payroll. 



ii. To h e  cxlcn'l1:bei.e are pi-bp~Wiiry asscts owned and used by both UMG and 
UT& Advanhgt and S ConncCf shall share costs of dup?icahg such assets m that bbth 
purcchnscrs shali h v e  uxe of such assck Both Advantage and S C m " t  shall receive copies of 
the in-bousc desipied provisioning sdtware, described ift  Eghibit A to the S Conne~3 Bid, 
Attvarrtagc shafi not receive ;he Nerwork Enhanced Telecom, LLP hgrcemenf d ~ t e d  ,"v;ai.ch 15, 
2002, curren try in thc name of UTI, but used by uM'G 

jv. A?'] awwptions a d  assignmelit's frbrii UTI to Advaitage shall be effective on 
the Closing Date (as defiiasd in ihe APA). 

10, SEik of the UMG Assets, The follo~ing tcrms shall apply to S Cclttheci's purchase ofthe 
IJMG Assets: 

i. S Connect ShaII be deemed to have assumed all of the outstanding USE LL,C 
Dcbt attributable to UMG, ns currently evidenced by Debtors' recurds, plus $1 58,000 of thr, USE 
LLC Debt c u r n d y  attributed to UTI. The $lST(,OOO represents a rccalculatioa of the USE LLC 
Debt alfocated for Debtors' joint corporate overhead. 

Orcler Authorizing Sale of Subsuntially AI1 of DchlorB' Assets Free nnd Clear dI'Licnk, Clsimr;, laterests find 
E,ncuiritmn CCK I 5 



ii. S Conncct shd1 be deemed to hwe assumed all df t k  pre-p’etWm scdurid 
debt owcd to US %crow TPC, ( h e  “USE h a ,  Debt”), zttributable trs UMG, as evidenced by 
Deb tors ’ records. 

iii. 5 Connect shall be deemed to have assum’zd any and :ill pre-petition claims 
against Debtors, whether secured or unsecured, assertad by the Edward P. Tepper Charitable 
Lead Trust and Jew J, Tcppcr, or USE Inc. as Tepper‘s assignee (the “T~pper Debt”). 

v. S Cunrr’ecl’s affiliate, US Escrow LLC, shall upon closing, release all o f  AT” 
Wireless’ cnsh collaternl to ATT Wireless, such amount to be credited as appropriate: nguinst the 
cure nnioont owcd to A’lT Wireles& S Crst~rcc~ shall indemnify md hold Dcbtom’ estates 
1~ar-mless fii-om any claim by ATT Wire1 e$s fof rt3ui-n or paynent of cash cotlalcritI to ATI‘ 
Wireless. 

vi, S Conimt shall pay $100,000 cash to the Debtor$’ estates 8s i t s  agrccd upm 
share uf l i ~ c  (Tlarvc-Out Expertscs (as de,fin.ed in Debtors’ DIP Credit A g “ n t  wi tb USE LLUJ. 



vii. S Connect shall pay $40,000 t o  UMG for fiersonal property that i s  not 
I othmwisc encumbsrcd by liens of pariies whose debt OT contracts are not bcing assuimd, m'cf 

systcrtis and proprietary sofbvare used to support the Scars stores, as provided for in paragraphs 
6, 7 and 8 ofthe. S ConnCc'~ Bid date'd March 27,2003. 

viij, S Connect shall pay an adltitional 5700,000 cash tu the UMG eshtc. 

ix, S Connect Sh2djl pay in the ordinary course of'busin'ess any unpuid, post- 
petition, ordinary course, administrative expcme claims against WMG, accimd as of the closing, 
including but not limited to, unpaid W G  @ ~ p l l .  

X. On cjr after closing, 5 Conncct will execute and delivcr to Ai'" Wireless swh 
docunierits us may bc rcasondbly requested lo evidcnct ass;uinption of ageemcnts with ATT 
Wireless, including any WCC financing starermilts to perfect security interests provi'dcd for in 
the ass.uint=d ATT -Wirclcss agreements. Tina ATT invcritory is not being sold fr& and clear of 
lietis. 

b, Other Term: 

i. S C o r "  shall ddiver tu Advantage a non-soiicita'tion agreement prohibiting 
Solkitation of UTI'S Employees, agents or cust'omew f0.r a pcriod of two years, with the 
exception that, after June 28,2003, tu thc extent any fomier employcc cifUT1 is not employed by 
Advnntngc, there shall be no prohibition against empluyrnent of such individu.als by any othar 
e ~ 1  ti ty. 

ii, To the extent there are pmprktary as6et.s owned ani used by both QMG nnd 
UTI, AdvsutaBe wd S C~nnlect shall share do& of duplicating svch assets so that bu'th 
purGliasers shall havc use o f  such us6ets. Both Advantage and S Cumect shall rcccive copies of 
thc in-house desiyled pro.visioriing sohqare, described in Exhibit A to the S Connect Bid, $ 
Cannecl shd 1 receive tbe NetwoYk Enhanizcd 'klecom, LLP Agreement datcd March 15,20'02, 
currently in thc nmte of UTI, but u%ed by UMG, 

iii. Acvantagc ~d S Cohnect sh'isll delivei to cadh other a mutudl non- 
dispitragcment agrement that  hall bc crrfurceflble for a period of two years. 

11. The bid by S Corinect for 'UMG's 
tlzc bighest and best offers reccivcd far the assets of each of tbc Debtors. 

arid the bid by Advaiitage fur UTT's assets rcpresent 

12. S Connect and Advantage are goad faith purchasers U I I ~ ~ T  1 1 U.S.C Ij 363Im) arid are 
hereby grmtcd h c :  protections affurded 10 a good faith purchaser under 11 U.S.C 5 363(m). 

13. ~ ~ k b t o r s '  Ass& &e bcing sold pursuant tu Section 363(b) and (0 of the Bankruptcy Code, 
€rcc and clear uf all liens, claims and encumbrinces. Any licns €or debts that are not othcri;vise 



16, The filing o f  the Sale M o k h  and fhe entry of this Order shnll be deemcd to  have 5atjsfied any 
requirement under Fed. R,  Bniilcr. P. 601S4(f)(l) that the Dcbtors file; an itemizcd statement of 
property sold, namc of purchnser and. price rcceived with respect tu the! sale of the UMG Asscrs 
3tid the UTJ Assets described herein. 

BY TI-IE COURT; 



EXHIBIT B 

CUSTOMER NOTIFICATION 



[J N I V A  N C E, 
Univance Telecommunications. Inc 
7107 South Fulton Street Suite 200 
Centennial, CO 80112 EXHIBIT B 

June 26,2003 

Dear Valued Customer: 

We would like to take this opportunity to thank you for the business you have given to 
Univance Telecommunications, your long-distance service provider, and to share with 
you some changes you will be seeing in the near future. 

In April 2003, Motion Telecom, Inc. purchased the assets of Univance 
Telecommunications, Inc. The customer service and key staff of Univance have now 
joined the Motion Telecom team, and have continued operations while merging into the 
new company. As part of that sale, and effective on August 1, 2003 (or as soon thereafter 
as all regulatory approvals have been given), Motion Telecom, Inc. will officially be your 
long distance services provider. 

Motion Telecom, Inc. is part of a family of Advantage Advisory Service, Inc. companies 
which have a twelve-year history in the teleconmunications business. Advantage has a 
proven history of profitability, cash flow and high credit ratings. In this unstable 
economy, Advantage’s companies stand out as stable and successhl. 

You will notice only a few changes and the new name: 

Your rates and services will remain the same. 
All of your former contact numbers will remain the same: 

CUSTOMER CARE: 1-800-864-43 06 
Monday - Friday, 7100 a.m. - 6:OO p.m. (MST) (and emergency after hours service) 

The former Univance employees are excited about their opportunity to continue to serve 
you, and at Motion Telecom Inc., they have access to the resources they need to meet the 
high level of service you deserve. Motion Telecom is required by the Federal 
Communications Conmission to provide you with certain infomiation and your rights as 
a customer. Please let us hear from you should you have any questions, comments, or 
concems; we value your feedback! Please call us or send an e-mail with any concems to: 
feedback@,moti ontelecom.com. 

Thank you for your business. 

f 

Mot ion Teleco m, In c. an d Un iva 12 ce Tel e coni ni u71 ica t io ns, In c. 



June 26,2003 

Legal Notice 

Ths notice serves to inform you that Motion Telecom, Inc. (“Motion Telecom”) is acquiring the long 
distance customer base of Univance Telecommunications, Inc. (‘Vnivance”) in connection with the sale of 
Univance’s assets in Univance’s b a h p t c y .  Univance’s customers and customer accounts are being 
assigned to and assumed by Motion Telecom. It is expected that the customer transfer process shall be take 
place on August 1 , 2003, or as soon thereafter as all regulatory approvals have been received. 

The proposed transition to Motion Telecom will be seamless; there will be no carrier charges associated 
with the transfer, and you should not experience an interruption in service. As a Motion Telecom 
customer, you will continue to receive services under the same terms, conditions and low rates that you 
enjoy today. You will be notified in writing, in advance, of any post-transfer changes. While you have a 
right to select another carrier to provide your long distance, Motion Telecom is committed to satisfying 
your communication needs and will ensure that you are provided first-rate, affordable telecommunications 
services. Customers under a term contract may face termination penalties if the customer selects another 
carrier prior to expiration of the term contract. All customers receiving this notice will be transferred to 
Motion Telecom if they do not select a different preferred carrier before the transfer date. Although 
Motion Telecom will not be responsible for resolving outstanding complaints against Univance, please call 
us at (800) 864-4306, or email us at: feedback@,motiontelecom.com with any questions OT concerns. 


