
STATE OF FLORIDA 
COMMISSIONERS : 

J. TERRY DEASON 
BRAULIO L. BAEZ GENERAL COUNSEL 
RUDOLPH “RUDY” BRADLEY (850)  413-6199 
CHARLES M. DAVIDSON 

LILA A. JABER, CHAIRMAN OFFICE OF THE GENERAL COUNSEL 
HAROLD A. MCLEAN 

September 24,2003 

Mr. Fritz Holzberg 
Gistro, Inc. 
P.O. Box 100 131 
Naples, Florida 34 108 

Re: Docket No. 020640-SU - Application for certificate to provide wastewater service 
in Lee County by Gjstro, Inc. 

Dear Mr. Holzberg: 

Recently, staff has become aware of the recorded “Notice to Purchaser - Mortgagor” (notice) 
which Gistro, Inc. (Gistro) apparently recorded on May 29, 2003, with the Lee County Clerk of 
Court, and served upon all lot owners, lenders, title insurers, and prospective purchasers of lots 
within the Spring Lakes subdivision. A copy of the notice is attached to this letter for your 
reference. The notice indicates, in part, that Gistro has recently applied to the Public Service 
Commission (Commission) for a sewer utility franchise, and that until such time as the franchise has 
been approved and connection fees established, Gistro is not authorized, and shall not allow, any 
sewer hook-ups that provide sewer service. 

Please be advised that the Commission’s approval of your application for certificate of 
authorization and the establislment of connection fees are actions which are by no means certain. 
As you know, your application for certificate of authorization remains deficient. See staffs most 
recent deficiency letter of September 5,2003. The notice also appears to imply that the Cominissioii 
has prohibited Gistro from allowing any sewer hook-ups until the application is ruled upon. The 
Commission has taken no such action. In fact, staff has urged you to maintain the status quo by 
continuing to allow the hook-ups at no charge until a decision is made regarding your application. 
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Staff has also recently become aware of a letter dated September 15, 2003, sent by Gistro th: 
Mr. Eduardo A. and Ms. Carol A. Morales, a copy of which is also attached hereto. In that lette;;.’ 
you advise that Florida law allows Gistro to disconnect the Morales home without prior notice. 
copy of the Commission’s model tariff sheet no. 10.0 is attached to the letter, as apparent authorit? 
for this proposition. As we have discussed, the Conimission rules concerning disconnection at6 
service do not apply to you unless and until such time as you become a certificated utility and you- 
have an approved tariff on file with the Commission. J - 
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Since December of 1997, staff has had a continuing dialog with you regarding the need for a 
certificate of authorization prior to holding yourself out as a public utility. Notwithstanding at least 
seven letters and untold phone hours of instructions and wamings in the intervening years, the 
above- referenced application was severely deficient when docketed on July 1,2002. Subsequently, 
staff has sent nine additional letters of instruction and wamings to either you or your legal 
representative, regarding the infomation required for the application to be considered complete. 
Despite this effort, it appears that you still have little understanding of regulatory constraints or the 
basis upon which rates and chaTges are established. 

Based upon all the above, staff must require that you complete the application immediately. 
If the information described in staffs most recent deficiency letter of September 5,2003, including 
a coherent cost study supporting proposed rates and charge, is not completed and filed by November 
24, 2003, staff will file a recommendation for the Commission’s consideration, to deny the 
application as incomplete, and to close the docket. If you have any questions concerning this matter, 
you may contact me at (850) 41 3-6224, or by e-mail to rgervasi@,psc.state.fl.us. 

Sinc ely, u- 
Rosanne Gervasi 
Senior Attomey 

RG/dm 
At t aclmen ts 

cc: Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Brady, Redemaim) 
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NOTJCE TO PURCHASER - MORTGAGOR 

To all lot owners, Lenders, Title insurers, a id  prospective purchasers of lots within the 
Spring Lakes subdivision, notice is hereby given by GlSTRO PJC. as successor in interest to Forest 
Mere Joint Venture, as the prhate util i ty owner of the Sewer facility lines lying within the 
following described lands: 

All lots in Springs Lakes, Phase 1 according to the plat thereof as recorded in 
Plat Book 37, page 94 et seq., Public Records of Lee County Florida 

All lots in Springs Lakes, Phase 2 according to the pIat thereof as recorded in 
Plat Book 48, page pages 74 et seq., Public Records of Lee County Florida 

All lots in Springs Lakes, Phase 3 according to h e  plat thereof as recorded in 
Plat Book 50, at pages 36 et seq., Public Records of Lee County Florida 

The undersigned has recently applied to the Public Service Commission for a sewer utility 
franchise for the above described lands. Until such time as the franchise has been approved, and 
connection fees established, the undersigned is not authorized, and shall not allow any sewer hook- 
ups that provide sewer service to the above described subdivision. Until further notice, any such 
hook ups shall be immediately disconnected and the cost thereof shall be assessed against the lot 
owner. 

Further, notice is hereby served on all current residents of Spring Lakes, there has been numerous 
recent connections IO the existing sewer facilities lying within the lands described without the 
consent or agreement of the owner of said lines. These illegal connections have been made in 
violation of the undersigned’s ownership rights and are done in violation of FIorida Statute 877.09, 
making such unauthorized connection a criminal offense. The undersigned hereby serves notice to 
all prospective purchasers that there is no sewer hook-up is available within those lands above 
described without the express witten consent of the undersigned, as owner of said sewer lines. 
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DATED THlS 29  day of L " 7 , 2 0 0 3 .  

J/r(,tz Holzberg, as Presidcnt d 

& STATE OF FLORIDA 
COUNTY OF€- 

Swam to and subscribed before me this dl L'Ih day of , 2003, by J. Fritz 
to me and he Holzberg, as President of Gislro Inc., a FIorida Corporation, who is 

did take an oath. 

I 

Notary Public \ 

My Commission Expires: [.\ - 1 - z 23 iL. 
My Commission Number is: PD 0 1  % w 5  L 
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