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RE: Water T a -  “Set Rate’’ Late Fee 

Sunshine Utilities serves approximately 3700 connections in PvIarion County 
and almost 25% of the bills are delinquent. We have a small office, 
personnel wise, and spend more than one (1) full day billing delinquent 
accounts. Each account must be audited and delinquent notices prepared 
before they are mailed. This requires a lot of expense including personnel 
hours. 

We, hereby, request that Sunshine Utilities be: allowed to add a “set rate’’ 
late fee to the water tariff of $2.00. The fee would be added to those 
accounts that are not paid by the due date of the water bill and is sent a 
delinquent notice. 

In accordance with Section 367.091 (6), Florida Statutes, attached is the 
cost justification for the “set rate” late fee. Am, enclosed please find the 
Water Tariff Sheet for the same. 

Enclosures 



September 23,2003 
Sunshine Utilities of Central FL, Inc. 

Cost Justification 

OflEice/Administrative 

$1.78 

$0.23 

$2.01 

Running the pre-bill list and auditing each account 
by looking up in the computer. Checking payments 
for delinquent accounts that are not yet posted. 
Printing delinquent notices and comparing with the 
pre-bill list. Tearing apart delinquent notices and 
preparing form for bulk mailing. Obtaining check for 
postage. Delivering delinquent notices to post office 
with check for postage. 

Post Card postage for delinquent notices. 



FIFTH REVISED S m T  NO. 20.0 
CANCELS FOURTH REWED SHIEET NO. 20.0 

NAME OF COMPANY SUNSHINE UTIllTIES OF CENTRAL FI, INC. 
WATER TAR.IF'F 

MISCEUANEQUS SERVICE CHARG ES 

The Company may chqa the following miscellmeous service chaqp in accmdanm with the t e m  atated 
herein. E both water and wastewater services are provided, d y  a singIe charge is appropriate unless 
Circumstances beyond the control of the co11tp81l)r requires multiple actions. 

INITIAL CONNEmON - This charge would be levied for a m i c e  
initiation at a location where senrice did not exist previously. 

NORMAL WCONNECTION I This chargt would be levied for trmsfw 
of service to a new custamer account at a previously saved l d c m  or 
rhomection of service subsequent to a customer rsQuested discannc2cticm. 

VIOLATION PECCINNECTION - This charge would be levied prim to 
I W G O M ~ O I I  of an 0xisting cmstc" after c l k c o n n h  of 88x"Ticb for came 
accordmg to Rule 25-30.320 (2), Florida Ad" tivs Code, incldmg a 
delinquency in bill payme& 

PREMISES VISIT mLmu OF DISCOIWECTXON) - Thh C- wodd 
ba levied when a mMco r e p " h t h r  e visita a premises for the purpose of 
disconnecting swim fox nonpayment of a &0 and c o l l d l e  bill and does 
not discontinue sewice because the customex payt3 the service r-he 
or otherwise makes satisikctmy amangemenis to pay the bill. 

LATE FEE - This charge would be levied when the water bill ia not paid by 
the date due. 

Schedule of Miscellaneous senrice charrres 

hitid CaJvlectian Fee 
N d  RtxxmndmFm 
Violation ReconnectiOn Fee 
Premises Visit Fee 
(in lieu of discamaection) 

Late Fee 

EFFECTNE DATE$ - 

TYPE OF FILING - T d F i l i n g  

N d H o u r s  AfterHours 
$1 5.00 $1 5.00 
$1 5.00 $1 5.00 
$1 5.00 $20.00 
$1 0.00 WA 

$2.00 N/A 


