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STATE OF FLORIDA
COMMISSIONERS:

LILA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ DIRECTOR

(113 23]
RUDOLPH “RUDY I%RADLEY : (850) 413-6770 (CLERK)
CHARLES M. DAVIDSON \, j (850) 413-6330 (ADMIN)

Phblic Serorice Commizsion

May 8, 2003

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

Susan S. Masterton, Attorney
Sprint-Florida, Incorporated

Post Office Box 2214
FLTHHO0107

Tallahassee, Florida 32316-2214

Re: Docket No. 030430-TL
Dear Ms. Masterton:

This will acknowledge receipt of a petition for approval of limited waiver of Rules
25-4.066(2), 25-4.070(3)(a), 25-4.073(1)(c) and (1)(d), and 25-4.110(2), F.A.C.;and for
approval of modification and extension of Service Guarantee Plan (SGP) approved by
Order PSC-00-2462-PAA-TL, which was filed in this office on May 7, 2003, and assigned
the above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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-M-E-M-0O-R-A-N-D-U-M-

DATE: May 22,2003
TO: Mary Andrews Bane, Executive Director
FROM: Robert L. Trapp, Deputy Dir of Competitive Markets & Enforcemt Division of

Competitive Markets & Enforcement ALT
RE: Docket No. 030430Petition for approval of limited waiver of Rules 25-4.066(2), 25-

4.070(3)(a), 25-4.073(1)(c) and (1)(d), and 25-4.110(2), F.A.C.; and for approval of
modification and extension of Service Guarantee Plan (SGP) approved by Order PSC-00-

2462-PAA-TL, by Sprint-Florida Incorporated

The orginal approval of the Sprint-Florida’s Service Guarantee Plan was made by a panel of
Commissioners Jacobs, Deason, and Baez. For consistency, this is to request a reassignment in
Docket No. 030430 from a full Commission to a panel consisting of Commissioner Deason and

Commissioner Baez.
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State of Florida

JHublic Serfice Qommizsion

-M-E-M-O-R-A-N-D-U-M-

DATE: May 22,2003

TO: Mary Andrews Bane, Executive Director

FROM: Robert L. Trapp, Deputy Dir of Competitive Markets & Enforcemt, Division of
Competitive Markets & Enforcement LT

RE: Docket No. 030430Petition for approval of limited waiver of Rules 25-4.066(2), 25-
4.070(3)(a), 25-4.073(1)(c) and (1)(d), and 25-4.110(2), F.A.C.; and for approval of
modification and extension of Service Guarantee Plan (SGP) approved by Order PSC-00-
2462-PAA-TL, by Sprint-Florida Incorporated

The orginal approval of the Sprint-Florida’s Service Guarantee Plan was made by a panel of
Commissioners Jacobs, Deason, and Baez. For consistency, this is to request a reassignment in
Docket No. 030430 from a full Commission to a panel consisting of Commissioner Deason and

Commissioner Baez.
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CCA Official Filing:
6/1 9/03*************1 2 . 1 7 P M*************M ati I da Sa n ders**************1

Matilda Sanders

From:

_073%- fAA
LaSandra Givens
Sent:

Thursday, June 19, 2003 12:14 PM xS
To: CCA - Orders / Notices

Subject: Order / Notice Submitted
Date and Time: 6/19/03 12:10:00 PM
Docket Number: 030430-tl

Filename / Path: 0304300r.pac

Order Type:

Hand Deliver Attachments

paa, order approving modification and extension of Sprint's service guarantee program and the limited waiver of rules 25-
4.066(2), 25-4.070 (3) (a), 25-4.073 (1) (c) and (1) (d), and 25-4.110 (6), Florida Administrative Code.

Attachments are not on-line/Order No. PSC-03-0733-PAA-TL

I'm on my way with the original. Thanks
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CCA Official Filing

Matilda Sanders

Matilda Sanders*****k%¥%xq

0310 _d

From: Jackie Schindler

Sent: Monday, July 14, 2003 3:03 PM
To: CCA - Orders / Notices
Subject: Order / Notice Submitted

Date and Time: 7/14/03 3:02:00 PM

Docket Number: 030430-TL

Filename / Path: 030430co.pac

A Consummating Order has been moved to GC Orders for issuance.
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From:
Sent:
To:
Subject:

Date and Time:
Docket Number:
Filename / Path:

An ORDER CLOSING DOCKET has been moved to GC Orders for issuance on Thursday. Thanks.

ijs

Jackie Schindler

Wednesday, June 08, 2005 3:54 PM
CCA - Orders / Notices; Lee Fordham
Order / Notice Submitted

6/8/2005 3:54:00 PM
030430-tI
030430close.doc



