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NORMAN H. HORTON, JR., ESQUIRE, Messer Law F i r m ,  P .O.  
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:ounsel, c/o The F1 o r ida  Legis1 ature,  111 West Madison St ree t ,  

toom 812, Tallahassee, F lo r i da  32399-1400, appearing on behal f  

i f  the  O f f i c e  o f  Pub1 i c  Counsel . 
JENNIFER BRUBAKER, ESQUIRE, FPSC General Counsel ' s 

I f f i c e ,  2540 Shumard Oak Boulevard, Tallahassee, Florida 

32399-0850, appearing on behal f  o f  the  Commission S t a f f .  
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P R O C E E D I N G S  

COMMISSIONER DEASON: I f  I could have everyone's 

a t ten t ion ,  w e ' l l  c a l l  the hearing t o  order. Are these 

microphones working? I c a n ' t  get any c loser than t h i s .  Maybe 

i f  I speak louder. That 's  working now? Okay. Very good. 

Let me take t h i s  opportuni ty t o  welcome everyone t o  

the hearing t h i s  evening. We w i l l  begin by having the not ice 

read, but  before we do, l e t  me announce t h a t  Commissioner 

Bradley w i l l  be j o i n i n g  us shor t l y .  We understand t h a t  he i s  

en route and t h a t  he has encountered some t r a f f i c  problems. We 

expect him momentarily. So we're going t o  go ahead and begin 

and go through some o f  the pre l iminary matters. And I t h i n k  

before we ac tua l l y  s t a r t  tak ing  customer testimony Commissioner 

Bradley should be here. 

Could we have the not ice read, please. 

MS. BRUBAKER: Cer ta in ly ,  Commissioner. Pursuant t o  

not ice,  t h i s  time and place has been se t  aside f o r  the purpose 

o f  conducting a service hearing f o r  Docket 030438-EI. As 

stated i n  the not ice,  the  purpose o f  the  hearing i s  t o  take 

testimony as t o  the ra tes  and services w i t h  respect t o  the 

request by F lo r ida  Publ ic  U t i l i t i e s  Company. And the procedure 

f o r  t h i s  hearing w i l l  be as fo l lows: The company w i l l  present 

a b r i e f  summary o f  i t s  case, and then members o f  the pub l i c  

shal l  be allowed t o  come f o r t h  and t e s t i f y .  Members o f  the 

pub l ic  who wish t o  present testimony are urged t o  appear 

FLORIDA PUBLIC SERVICE COMMISSION 
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promptly a t  t he  schedu ed service hearing t ime because unless 

you are here t o  actual y t e s t i f y ,  the hearing may be adjourned. 

Witnesses are subject  t o  cross-examination and w i l l  be asked t o  

t e s t i f y  pursuant t o  oath. 

COMMISSIONER DEASON : Thank you. Have appearances , 

please. 

MR. HORTON: Commissioner, my name i s  Norman H. 

Horton, Jr. , Messer , Caparell o & Sel f , Ta l  1 ahassee, F1 or ida .  

I ' m  appearing on behal f  o f  the P e t i t i o n e r  F l o r i d a  Publ ic  

U t i l i t i e s  Company. 

MR. BURGESS: Commissioner, my name i s  Steve Burgess. 

I ' m  w i t h  the  O f f i c e  o f  Publ ic  Counsel. We represent the  

Ci t izens o f  t he  s ta te  o f  F lo r ida ,  the  customers o f  the  u t i l i t y .  

MS. BRUBAKER: And Jenni fer  Brubaker; I ' m  here f o r  

the Commi ss i  on. 

COMMISSIONER DEASON: I f  I f a i l e d  t o  do so, l e t  me 

I ' m  a member o f  

I'll be Chai r ing the  hearing 

introduce myself.  My name i s  Terry  Deason. 

the Publ ic  Service Commission. 

f o r  t h i s  evening. 

Davidson, and as I ind ica ted  e a r l i e r ,  we expect t h a t  

Commissioner Bradley w i l l  be a r r i v i n g  momentarily. We 

cons t i t u te  the  panel o f  three Commissioners which w i l l  be 

hearing t h i s  matter both a t  t h i s  hearing, t h e  subsequent 

service hearing t h a t  w i l l  be conducted tomorrow i n  Marianna and 

the technical  hearings which, I bel ieve,  are scheduled f o r  

Seated t o  my l e f t  i s  Commissioner Chuck 

FLORIDA PUBLIC SERVICE COMMISSION 
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February i n  T a l  1 ahassee. 

F i r s t ,  Ms. Brubaker, i f  you don ' t  mind, i f  there a r e  

any s t a f f  personnel you wish t o  introduce, now may be a good 

time t o  do t h a t .  

MS. BRUBAKER: Cer ta in ly .  Here t o  my l e f t  i s  David 

Wheeler w i t h  - -  which d i v i s i o n  exact ly? 

MR. WHEELER: D iv is ion  o f  Economic Regulation. 

MS. BRUBAKER: We also have s t a f f  court  repor ter ,  

T r i sh  DeMarte, avai lab le here t o  my l e f t  also. 

Dick Durbin, and he's w i t h  our consumer a f f a i r s  d i v i s ion .  I 

bel ieve most o f  you were introduced t o  him on your en t r y  i n  

t h i  s eveni ng . 

I n  the back i s  

COMMISSIONER DEASON: And as you heard e a r l i e r ,  

Mr. Burgess, seated up here, he's w i t h  the O f f i ce  o f  Publ ic  

Counsel. He i s  not an employee o f  the Pub1 i c  Service 

Commission. He's ac tua l l y  employed by the Legis lature o f  the  

s ta te  o f  F lo r ida ,  and i t ' s  h i s  r e s p o n s i b i l i t y  t o  represent 

consumers before the Commission. He ' l  1 be - - when i t  comes 

time t o  take customer testimony, h e ' l l  be c a l l i n g  i nd i v idua ls  

by name and h e ' l l  be sponsoring t h a t  testimony. He i s ,  i n  

e f f e c t ,  your at torney i n  these proceedings. 

The purpose o f  t h i s  hearing i s  t o  receive customer 

input  upon the  pending r a t e  app l i ca t ion  o f  F lo r ida  Publ ic  

U t i l i t i e s  Company. We are in te res ted  i n  your views on the  

qual i t y  o f  serv i  ce provided by t h i  s company. We ' r e  in te res ted  

FLORIDA PUBLIC SERVICE COMMISSION 
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i n  your views on the r a t e  appl icat ion i t s e l f ,  on the amount o f  

the increase, any r a t e  s t ruc tu re  concerned t h a t  you may have. 

We're here general ly t o  hear your concerns as customers o f  t h i s  

u t i l i t y .  

Your testimony w i l l  become pa r t  o f  the o f f i c i a l  

record i n  t h i s  proceeding. 

Commission can and w i l l  r e l y  i n  making i t s  decis ion i n  t h i s  

case. We have a cour t  repor ter  here w i th  us t h i s  evening. 

Your testimony w i l l  become p a r t  o f  the record. She w i l l  take 

the testimony down. For i t  t o  become p a r t  o f  the record, i t  i 

necessary f o r  you t o  be sworn i n  as a witness. Please do not  

be in t imidated by t h i s .  I t ' s  j u s t  procedure and protocol .  A t  

the appropriate time, I w i l l  ask a l l  members o f  the  pub l i c  who 

do wish t o  make a formal statement t h i s  evening t o  stand; w e ' l l  

swear everyone i n  a t  one t ime. 

It w i l l  be evidence upon which the 

I t ' s  more e f f i c i e n t  t h a t  way. 

You should have been given a - - mine i s  p r i n t e d  on 

blue paper. 

they ' re  p r i n ted  on yel low. This repor t  i s  p r i n ted  on b lue 

paper. It i s  e n t i t l e d ,  "Special Report." It gives you 

2ssential background in format ion upon the app l ica t ion  t h a t  has 

3een f i l e d .  It gives you some other addi t ional  informat ion on 

3ubl i c Servi ce Commi ss i  on procedures. 

I d o n ' t  know i f  the  ones i n  the back - -  sometimes 

Also, the l a s t  page o f  t h i s  handout i s  designed t o  be 

detached. This i s  f o r  those members o f  the pub l ic  who do not  

dish t o  make a formal statement t h i s  evening but  who wish t o  

FLORIDA PUBLIC SERVICE COMMISSION 
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de input  t o  the Commission. You may use t h i s  page, w r i t e  

comments, f o l d  i t , and you can m a i l  i t  t o  the Commission. 

Also,  t he re ' s  informat ion i n  here about contact ing the 

Commission e i the r  through our 800-number or through our Web 

s i t e .  

opportuni t ies i f  you see f i t .  

I would encourage you t o  take advantage o f  those 

The procedure we're going t o  fo l l ow  t h i s  evening i s  

a f t e r  we - -  a f t e r  I f i n i s h  w i t h  the in t roduct ions,  we're going 

t o  al low the company t o  make a b r i e f  opening statement. I t ' s  

i t ' s  j u s t  an in t roductory  

background informat ion f o r  

A f t e r  t h a t  opening 

have an opening statement? 

MR. BURGESS: Yes, I t h i n k  I w i l l .  

COMMISSIONER DEASON: Okay. M r .  Burgess w i l l  have a 

b r i e f  opening statement t o  present h i s  viewpoint i n  opposit ion 

t o  the r a t e  increase. A f t e r  those opening statements are 

presented, I w i l l  swear i n  a l l  witnesses; Mr. Burgess w i l l  c a l l  

your name. When your name i s  ca l led ,  we ask t h a t  you come 

forward t o  the podium t o  my r i g h t ,  begin by g i v i n g  

and your address. I f  you t h i n k  i t  would be helpfu 

court reporter,  you may wish t o  spel l  your name so 

recorded accurately, and then we j u s t  ask t h a t  you 

your statement. We do not  impose any s t r i c t  t ime 

us your name 

t o  the 

i t  i s  

proceed w i t h  

i m i t s  on 

your statement, but  we do ask t h a t  you be mindful t h a t  there 

FLORIDA PUBLIC SERVICE COMMISSION 
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are a number o f  people wa i t ing  f o r  t h e i r  opportuni ty as we l l .  

A t  the  conclusion o f  your statement, w a i t  f o r  a moment. There 

may be some c l a r i f y i n g  questions e i t h e r  from myself, fe l low 

Commissioners or  Mr. Burgess or  Mr. Horton or  Ms. Brubaker. 

But i t ' s  not  - -  t echn ica l l y  i t ' s  cross-examination but i t ' s  not  

cross-examination i n  the sense t h a t  you see i n  some o f  the TV 

shows. I t ' s  j u s t  mainly f o r  c l a r i f i c a t i o n  and t r y i n g  t o  make 

sure t h a t  the record i s  complete. 

Ms. Brubaker, have I forgot ten  anything? 

MS. BRUBAKER: I t h i n k  you've got i t  covered. 

COMMISSIONER DEASON: Got everything covered. Okay. 

With t h a t ,  Mr. Horton, w e ' l l  a l low you t o  take care o f  your 

p re l  i m i  nary matters. 

MR. HORTON: Yes, s i r .  I f  we could, I ' d  l i k e  t o  get 

a couple o f  exh ib i t s  marked. I have prev ious ly  provided the 

o r i g i n a l s  t o  the cour t  repor ter ,  bu t  the  f i r s t  e x h i b i t  would 

be - -  i t ' s  a l e t t e r  dated November 3 rd  containing the a f f i d a v i t  

from Mr. Bachman t h a t  the customer no t i ce  was sent t o  a l l  the 

customers. The o r i g i n a l  was f i l e d  w i t h  the  C le rk ' s  O f f i ce ,  and 

I provided the repor ter  w i t h  a v e r i f i e d  copy. 

t h a t  marked as Exh ib i t  1, please, s i r .  

I f  I could have 

COMMISSIONER DEASON: Yes. Since t h i s  i s  the 

f i r s t  hearing, I guess we have no exh ib i t s .  This would be 

Exh ib i t  Number 1, and i t  w i l l  be so i d e n t i f i e d .  

(Exh ib i t  1 marked f o r  i d e n t i f i c a t i o n . )  

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. HORTON: And the second would be the proof o f  

pub l i ca t ion  o f  the no t ice  o f  the hearing f o r  t o n i g h t ' s  hearing 

t h a t  was run i n  the l oca l  newspaper. 

marked as an e x h i b i t  as w e l l .  

I f  we could have t h a t  

COMMISSIONER DEASON: I n  the top  r i g h t -  hand corner 

t h e r e ' s  the heading "News Leader;" i s  t h a t  correct? 

MR. HORTON: That ' s  correct ,  s i r .  

COMMISSIONER DEASON: We w i l l  i d e n t i f y  t h a t  as 

Exh ib i t  Number 2. 

(Exh ib i t  2 marked f o r  i d e n t i f i c a t i o n .  1 

MR. HORTON: Thank you. And w i t h  t h a t ,  the company's 

opening statement w i l l  be presented by Mr. Mario Lacaci; t h a t ' s  

L-A-C-A-C-I .  

COMMISSIONER DEASON: Mr . Horton, before you 1 eave, 

we've i d e n t i f i e d  these exh ib i t s .  Do you wish t o  go ahead and 

move them i n t o  evidence a t  t h i s  t ime, o r  do you wish t o  waive? 

MR. HORTON: I was th ink ing  I would do i t  tomorrow 

n igh t  when we get the t h i r d  one. 

COMMISSIONER DEASON : That ' s f i n e .  No probl em. 

MR. LACACI: Good evening, l ad ies  and gentlemen, 

Commi ss i  oners . 
COMMISSIONER DEASON: Can everyone hear okay? Okay. 

I j u s t  ask t h a t  you speak loud ly .  

MR. LACACI:  My name i s  Mario Lacaci. I ' m  the 

d i rec to r  o f  the northeast d i v i s i o n  f o r  F lo r i da  Publ ic  

FLORIDA PUBLIC SERVICE COMMISSION 
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U t i l i t i e s .  Tonight, I w i l l  be providing a b r i e f  summary as 

stated and b a s i c a l l y  t o  cover three items being what we are 

asking f o r  - -  we being F lor ida Publ ic U t i l i t i e s  - -  why we are 

asking f o r  r a t e  r e l i e f ,  and what the impact i s  on our 

customers. 

On August 14, 2003, we f i l e d  a p e t i t i o n  w i th  the 

F1 o r i  da Pub1 i c Servi ce Commi ss i  on seeki ng approval t o  i ncrease 

rates and charges t o  produce addi t ional  revenues o f  

$4.1 m i l l i o n .  

i ncrease i n  order t o  cont i  nue prov i  d i  ng reasonabl e, s u f f i  c i  ent , 

and adequate service whi le having the oppor tun i ty  t o  earn a 

f a i r  r e tu rn  on i t s  investment. Several fac to rs  have played 

i n t o  the  necessity f o r  t h i s  request. These fac to rs  include: 

Increased insurance costs, increased pension costs, adjustments 

i n  depreciat ion, the cumulative i n f l a t i o n a r y  e f f e c t s  since our 

l a s t  r a t e  case which was 14 years ago i n  1989, the  need f o r  

adequate storm reserves, and a1 so the  addi t ional  system 

r e l i a b i l i t y  and safety  measures t h a t  we have pu t  i n  place. 

F lo r ida  Publ ic U t i l i t i e s  i s  requesting t h i s  

Without the requested r e l i e f ,  the  overa l l  r e tu rn  w i l l  

be considerably less than the allowable r a t e  o f  re tu rn  as set 

f o r t h  by the  F lo r ida  Publ ic Service Commission previously.  The 

e f fec ts  on our res iden t ia l  customers, the average customer who 

uses 1,000-k i lowat t  hours o f  energy w i l l  see t h e i r  b i l l  go from 

the current $56.86 t o  $66.74. Thank you very much. 

COMMISSIONER DEASON: Thank you. Mr. Burgess. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. BURGESS: Yes. I ' d  j u s t  l i k e  t o  address a couple 

o f  comments t o  the  customers t o  l e t  them know who we are and 

what we're about. The F lor ida Legis lature created the O f f i ce  

o f  Publ ic  Counsel i n  F lor ida Statute some 25 t o  30 years ago 

and created the O f f i ce  w i th  the spec i f i c  purpose o f  

representing customers i n  pub l i c  u t i l i t i e s  matters i n  r a t e  

cases j u s t  l i k e  t h i s  t h a t  we're doing i n  t h i s  case. We've 

intervened i n  the  case, and we have h i red  consultants t o  

present expert testimony i n  the case. We've h i red  an 

accounting firm i n  De t ro i t ,  Michigan, t h a t  has been prov id ing 

expert testimony i n  pub l i c  u t i l i t y  cases f o r  30 years now. 

We've a lso h i red  a f inanc ia l  consultant i n  Tallahassee who, as 

a matter o f  f ac t ,  a t  one po in t  worked f o r  the Publ ic  Service 

Commission and now i s  w i th  a f i nanc ia l  consul t ing firm i n  

Ta l  1 ahassee. 

We're i n  the process - - a pre l iminary process o f  

pu t t i ng  together a case, looking a t  the company's testimony, 

looking a t  the  company's informat ion and s p e c i f i c a l l y  a t  t h i s  

po in t  we're engaged i n  discovery. 

be as f a m i l i a r  w i t h  the legal  process, discovery i s  the 

p r e t r i a l  informat ion t h a t  i s  sought, exchanged among the  

par t ies  t h a t  we are seeking from the  company. So we're 

seeking - -  the  company has f i l e d  a great deal o f  informat ion i n  

i t s  i n i t i a l  f i l i n g .  We've asked f o r  a l o t  o f  addi t ional  

information. 

For those o f  you who may not 

The Public Service Commission s t a f f  has asked f o r  
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a l o t  o f  addi t ional  as w e l l .  

As we gather t h a t  informat ion and begin t o  look a t  i t  

and evaluate it, w e ' l l  be able t o  formulate b e t t e r  the  issues 

t h a t  we intend t o  ra i se .  A t  t h i s  po in t  though we d o n ' t  have 

a l l  o f  the issues c r y s t a l l i z e d .  Some jump out a t  us 

immediately, o f  course, t h e  p a r t i c u l a r  organizat ion o r  

reorganizat ion o f  company, the  company's cap i ta l  s t ruc tu re  and 

the impl icat ions o f  t h a t ,  bu t  a t  t h i s  po in t ,  ra ther  than t r y  t o  

t e l l  you about the  issues t h a t  we t h i n k  we may r a i s e ,  we are 

here t o  hear from you t o  hear what your concerns are. It i s  

your concerns and your test imony t h a t  I want t o  hear and t h a t  

the Commission wants t o  hear. And so I'll be in te res ted  i n  

hearing what you have t o  say ton igh t .  Thank you. 

COMMISSIONER DEASON: Thank you, Mr. Burgess. As I 

indicated,  Commissioner Bradley has jo ined us j u s t  a t  the  r i g h t  

time here i n  t ime t o  hear a l l  o f  the customer testimony. 

going t o  ask a l l  members o f  the  pub l i c  who wish t o  make a 

statement t h i s  evening t o  please stand and r a i s e  your r i g h t  

hand. 

I ' m  

(Witnesses co l  1 e c t i  vel y sworn. ) 

COMMISSIONER DEASON: Thank you. Please be seated. 

Yr. Burgess, you may c a l l  your f i r s t  witness. 

MR. BURGESS: Yes, Commissioner. The f i r s t  witness 

that  we have l i s t e d  i s  Mr. Robert Mearns. 

ROBERT MEARNS 
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vas c a l l e d  as a witness on behal f  o f  the C i t i zens  o f  the State 

if F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. MEARNS: My name i s  Robert Mearns. My address i s  

!04 Ash Street ,  Fernandina Beach, F lo r ida  32034. I ' m  here on 

ieha l f  o f  the City Commission o f  the  City o f  Fernandina Beach. 

: ' m  here t o  read i n t o  the  record and present as evidence a 

-esolut ion adopted by t h a t  Commission l a s t  evening. Before I 

*cad the  reso lu t ion ,  I should l i k e  t o  thank everyone f o r  being 

iere i n  attendance. It i s  an honor f o r  the City t o  host these 

roceed i  ngs . 
This i s  Resolut ion 2003-191. A reso lu t i on  o f  the 

: i ty  Commission o f  the  City o f  Fernandina Beach, F lo r ida ,  

ipposing the p e t i t i o n  f o r  r a t e  r e l i e f  proposed by the F lo r ida  

'ub l i c  U t i l i t y  Company; request ing t h a t  the  O f f i c e  o f  Publ ic 

:ounsel o f  the  F1 or ida  Pub1 i c Service Commi s s i  on represent the  

: i ty  i n  opposing the p e t i t i o n  f o r  r a t e  r e l i e f ;  and prov id ing 

'or an e f f e c t i v e  date. 

WHEREAS, the  City o f  Fernandina Beach i s  provided 

2 lec t r i ca l  power by the  F l o r i d a  Publ ic  U t i l i t y  Company; and 

WHEREAS, the  F l o r i d a  Publ ic  U t i l i t y  Company has f i l e d  

1 p e t i t i o n  f o r  r a t e  r e l i e f  w i t h  the  F lo r i da  Pub l ic  Service 

:ommission t o  increase base ra tes  f o r  r e s i d e n t i a l  consumers o f  

? l e c t r i c i t y  o f  approximately 35 percent i n  customer f a c i l i t i e s  

:harges and 30 percent i n  energy charges and a base r a t e  
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increase f o r  general service consumers o f  e l e c t r i c i t y  o f  

approximately 49 percent i n  customer f a c i l i t i e s  charges and 

19 percent i n  energy charges i n  order t o  consolidate i t s  

Fernandina Beach d i v i s i o n  rates w i t h  those o f  i t s  Mariana 

d i v i s i o n ;  and 

WHEREAS , the F1 or ida  Pub1 i c U t i  1 i t y  Company proposes 

t o  consolidate i t s  Fernandina Beach d i v i s i o n  w i t h  i t s  Marianna 

d i  v i  s i  on ; and 

WHEREAS , the  City Commission bel  ieves t h a t  

consol idat ion o f  the d i v i s ions  and the  i n s t i t u t i o n  o f  uniform 

rates i s  inherent ly  detr imental t o  the  i n t e r e s t s  o f  the 

ratepayers o f  Fernandina Beach; and 

WHEREAS, the  City Commission requests t h a t  the O f f i c e  

D f  Publ ic  Counsel represent the  City i n  opposing the p e t i t i o n  

f o r  r a t e  r e l i e f  f i l e d  by F lo r i da  Pub l ic  U t i l i t i e s  Company. 

NOW, THEREFORE, BE I T  RESOLVED BY THE C I T Y  COMMISSION 

3F THE CITY OF FERNANDINA BEACH, FLORIDA, THAT: 

Section 1. The City Commission hereby opposes the  

p e t i t i o n  f o r  r a t e  r e l i e f  f i l e d  by F l o r i d a  Pub l ic  U t i l i t i e s  w i t h  

the F lo r i da  Publ ic  Service Commission. 

Section 2. The City Commission hereby requests t h a t  

the O f f i c e  o f  Publ ic  Counsel represent t h e  City i n  opposing the  

De t i t i on  f o r  r a t e  r e l i e f  f i l e d  by the  F l o r i d a  Publ ic  U t i l i t i e s  

:ompany. 

Section 3. This r e s o l u t i o n  sha l l  become e f f e c t i v e  

FLORIDA PUBLIC SERVICE COMMISSION 
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i mmedi ate1 y upon passage. 

Adopted t h i s  2nd day o f  December, 2003 w i t h  a quorum 

present and vot ing.  

Signed Joe Ger r i t y ,  Commissioner-Mayor; a t tested by 

Cassandra P.  M i  tchel  1 , City Clerk.  

Thank you. 

COMMISSIONER DEASON: Thank you , s i r  . Mr . Burgess, 

do you wish t o  have t h i s  i d e n t i f i e d  as an e x h i b i t ,  or  how do 

you wish t o  handle t h i s ,  o r  j u s t  put  i t  i n  the  correspondence 

s ide o f  the docket? 

MR. BURGESS: For the t ime being, I t h i n k  I ' d  l i k e  t o  

have i t  i n  the correspondence side o f  t he  docket. And i f  we 

decide t o  have i t  entered o f f i c i a l l y  i n  the  record f o r  purposes 

o f  i d e n t i f y i n g  i t , then w e ' l l  do t h a t  a t  a l a t e r  t ime. 

COMMISSIONER DEASON: Very w e l l .  Any questions, 

Mr. Horton? Any questions? Okay. Thank you, s i r .  

Mr. Burgess, you may c a l l  your next witness. 

MR. BURGESS: Mr. David Crater.  

DAVID CRATER 

was c a l l e d  as a witness on behal f  o f  t h e  C i t i zens  o f  the  State 

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. CRATER: Good evening. My name i s  David Crater.  

I l i v e  a t  2965 Ba i ley  Road, Fernandina. 

we1 come you f o l  ks t o  Fernandi na. 

And I ' d  l i k e  t o  
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COMMISSIONER DEASON : Thank you. 
MR. CRATER: And I d o n ' t  know as much about you a l l  

as I d i d  back when you were elected, bu t  I t h i n k  you a l l  

probably do a fine job.  

t o  35 years, and they have always supplied me w i t h  good 

service. And we have our l i t t l e  glitches now and then when the 
power goes o f f ,  bu t  usually they are pretty prompt i n  getting 
the power back on. And since they haven't had an increase i n  

14 years, well, they probably do deserve something. 
know t h a t  I agree w i t h  how much they are asking for, b u t  they 
probably do deserve somethi ng . 

I 've been a customer of FPU for close 

I d o n ' t  

Since I retired about seven years ago, why, they 
haven't had a rate increase, although the fuel o i l  adjustment 
costs have gone kind  of o u t  of sight w i t h  the Arabs controlling 
the o i l  and the environmentalists not  letting us dril l  our own 
o i l ,  so anyway, i t  seems like since I retired, why, everything 
has gone up except my pension. And so, therefore, you know, I 

k ind  of go along w i t h  they could use a l i t t l e  increase. 
B u t  I have a couple of other questions here. I got  

this le t ter  back i n  - -  I t h i n k  i t  was dated August 14th. 

Looking a t  the residential increase desired here, I d o n ' t  
understand why they want  Marianna - - their residential increase 
would go up $2.54 and Fernandina's would go up $3.84, the way 

this - -  the way I read this.  And the i n i t i a l  entitlement of 

service, I assume tha t ' s  the original hookup, Marianna's 

FLORIDA PUBLIC SERVICE COMMISSION 



20 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

increase i s  $10.80 and ours i s  $31. 

Marianna has got  t o  do w i t h  us. Does FPU buy t h e i r  power from 

the same people? I know t h a t  they buy our power from JEA over 

here, which I ' v e  read i s  one o f  the  - -  probably the  lowest cost  

e l e c t r i c i t y  i n  F lo r ida .  Now, I d o n ' t  know where Marianna gets 

I r e a l l y  d o n ' t  know what 

t h e i r  power, whether they generate t h e i r  own o r  how t h a t  works, 

bu t  t h a t  was a couple o f  questions t h a t  I had. 

COMMISSIONER DEASON: I'll be glad t o  attempt t o  

answer those. And, Mr. Horton and Mr. Burgess, i f  I need t o  be 

corrected, please, you won' t  h u r t  my fee l ings  i f  you do t h a t .  

Right now, there are two operat ing d i v i s ions .  One i s  

Fernandina Beach and one i s  Marianna. And i t ' s  my 

understanding t h a t  they are independently operated, and they 

have t h e i r  own cost s t ruc tu re .  They do have some common costs 

because they are j o i n t l y  owned, and there are some costs,  you 

know, parent company type costs, c e r t a i n  funct ions t h a t  are 

done a t  a consol idated l e v e l .  My understanding, there  i s  a 

request f o r  considerat ion t h a t  we combine the  r a t e  s t ruc tu res  

o f  the  u t i l i t i e s  t h a t  w i l l  be - -  o f  the  d i v i s ions ,  ra ther ,  t h a t  

w i l l  be an issue before the  Commission. I have no idea what 

the outcome o f  t h a t  w i l l  be. 

As f a r  as purchasing wholesale power, Marianna 

d i v i s i o n  does no t  generate, and i t ' s  my understanding t h a t  they 

purchase t h a t  through the  Southern Company. The Southern 

Company i s  a l a rge  investor-owned u t i l i t y  which owns Georgia 
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Power, Alabama Power, Miss iss ipp i  Power, and Gul f  Power over i n  

the Panhandle o f  the s ta te .  Southern Company too  i s  a low cost 

provider o f  energy genera l ly .  

compare between - - t he  who1 esal e purchase rates compare between 

Southern and JEA. I would an t i c ipa te  t h a t  may be something 

t h a t  would come out dur ing the  course o f  the hearing, bu t  I 

d o n ' t  know t h a t ,  you know, o f f  the  top o f  my head. 

I don ' t  know how the  rates 

Mr. Horton, do you need t o  add anything t o  t h a t ?  

MR. HORTON: No, s i r .  

COMMISSIONER DEASON: Mr. Burgess? 

MR. BURGESS: No, t h a t ' s  f i ne .  

COMMISSIONER DEASON: We ' l l  be glad t o  answer any o f  

your other questions t h a t  you may have. 

MR. CRATER: Okay. Just  from reading t h i s  l e t t e r ,  i t  

seems l i k e  the  Fernandina people are p i ck ing  up an exorb i tan t  

p a r t  o f  t h i s  cost .  And j u s t  f o r  the sake o f  them u n i f y i n g  

t h e i r  two u n i t s ,  why, I d o n ' t  know t h a t  we should have t o  bear 

tha t  cost .  Thank you. 

COMMISSIONER DEASON: Thank you, s i r .  Any other 

questions? No. Thank you. 

Mr. Burgess. 

MR. BURGESS: Ms. Ann Robas. 

MS. ROBAS: I ' m  going t o  w a i t  ( inaud ib le ) .  

MR. BURGESS: Okay. That w i l l  be f i n e .  

Ms. Anne Kendel . 
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MS. KENDEL: I ' d  also l i k e  t o  w a i t  u n t i l  l a t e r ,  

please. 

MR. BURGESS: Very good. Mr. Richard Kendel . 
MR. KENDEL: I too would l i k e  t o  w a i t  a l i t t l e  b i t .  

MR. BURGESS: A l l  r i g h t .  Mr. Edwin Stewart. 

EDWIN STEWART 

was ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been duly  sworn, t e s t i f i e d  as fol lows: 

DIRECT STATEMENT 

MR. STEWART: Thank you. My name i s  Ed Stewart. I 

l i v e  on the is land.  I ' v e  been here f o r  f i v e  - -  almost f i v e  and 

a h a l f  years. I agree w i t h  the previous speaker t h a t  the leve l  

o f  service has been good. I spent my whole career i n  the New 

York area, and the rates are - -  I ' m  astonished how reasonable 

they are. But I f a i l  t o  understand what has happened i n  the 

l a s t  year t h a t  i s  d i f f e r e n t  than what went on before t h a t  

forces t h i s  company t o  suggest, i n  my case, a 17 percent 

increase i n  u t i l i t y  ra tes.  

I would agree w i t h  Mr. Crater t h a t  no r a t e  increase 

i n  15 years i s  qu i te  - -  14 years i s  q u i t e  astounding. 

know what the fue l  sources are f o r  JEA, whether i t ' s  coal. I 

spent my l i f e t i m e  i n  the  investment business and followed the  

J t i l i t y  indust ry  f o r  some t ime. But I am r e a l l y  surprised, 

suggesting a leve l  o f  incompetence a t  t h i s  company, t ha t  they 

vould not submit a r a t e  increase f o r  14 years and then would 

I don ' t  
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come i n  one f e l l  swoop and ask f o r  t h i s  r a t e  increase. 

Nobody knows also what 's going t o  happen t o  fue l  

charges - - t o  o i l  or  gas. As I say, I would love t o  know what 

t h e i r  fue l  sources are t o  get some idea o f  why these rates stay 

what appears t o  be reasonably low. 

Just t o  close up, I d o n ' t  understand why somebody 

t h a t ' s  been here f i v e  years l i k e  I ' v e  been i s  going t o  pay f o r  

14 years o f  not  asking f o r  a r a t e  increase. And i t  would seem 

t o  me a t  l eas t  the  Commission should consider a subs tan t i a l l y  

smaller r a t e  o f  increase. Thank you very much f o r  l i s t e n i n g .  

COMMISSIONER DEASON: Thank you. Maybe I could 

c l a r i f y  one t h i n g  t h a t  may be h e l p f u l .  It i s  t r u e  t h a t  F lo r i da  

Publ ic  purchases t h e i r  energy on a wholesale basis,  which means 

i t ' s  generated by others and they purchase i t  t o  d i s t r i b u t e  t o  

t h e i r  customers. When they purchase t h a t  energy, t h a t  i s  

considered p a r t  o f  the  fue l  adjustment f a c t o r  t h a t  the 

Commission considers once a year. So i t ' s  no t  been 14 years 

t h a t  there  has no t  been any considerat ion o f  changes i n  fue l  

costs. The Commission does t h a t  once a year. 

I n  f a c t ,  we j u s t  concluded a proceeding i n  November 

vJhere we reset  fue l  adjustment fac to rs .  And the  fue l  cost  

themselves t h a t  are p a r t  o f  t h a t  generation mix w i l l  not  be 

p a r t  o f  t h i s  case. These are f o r  t he  nonfuel - r e l a t e d  costs 

tha t  the company i s  asking f o r  t h i s  increase. And I would 

an t ic ipa te  t h a t ' s  why they have been able t o  w a i t  as long as 
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they have t o  come i n  because these are the more - -  these are 

the operating and maintenance expenses, general and 

administrat ive expenses, th ings which the gentleman ind icated 

l i k e  insurance, pensions, those types o f  costs, not 

fuel  - re1 ated generation type costs. 

Mr. Burgess, do you have anything t o  add t o  tha t?  

MR. BURGESS: No, I don ' t .  

COMMISSIONER DEASON: Mr . Horton? 

MR. HORTON: NO. 

COMMISSIONER DEASON: You may c a l l  your next witness. 

MR. BURGESS: Yes. Mr. Myers Kurtz.  

MYERS KURTZ 

vas c a l l e d  as a witness on behal f  o f  t he  C i t i zens  o f  the  State 

i f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. KURTZ: Good evening, l ad ies  and gentlemen. My 

lames i s  Myers Kurtz,  K - U - R - T - Z .  

i n  Fernandina. 

iecause o f  some o f  the comments I ' m  going t o  make. 

m e t i r e d  mil i tary o f f i c e r  a f t e r  25 years i n  the  service.  

ieen i n  - -  as a hospi ta l  administrator f o r  30 years a f t e r  

m e t i r i n g .  

l h i o  where I was responsible f o r  a $1 b i l l i o n  biannual budget. 

[ ' v e  run hospi ta ls  w i t h  4,000 pa t ien ts  w i t h  $140 m i l l i o n  

iudgets. And every one o f  those organizat ions I was able t o  

I l i v e  a t  95485 Captains Way 

I ' d  1 i ke t o  g ive a 1 i ttl e background o f  my own 

I ' m  a 

I ' v e  

I was d i r e c t o r  o f  mental hea l th  f o r  the s ta te  o f  
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cut costs by br ing ing i n good management and good management 

p r i  nc i  p l  es . 
Now, as f a r  as the company service i s  concerned, I 

t h i n k  they do a f i n e  service. As far as requesting the type o f  

increase, I t h i n k  i t ' s  way out o f  l i n e ,  and I t h i n k  t h a t ' s  what 

I ' m  opposed t o .  When I consider t h a t  the  number o f  people tha t  

l i v e  on t h i s  i s l and  i n  t h i s  area, a l o t  o f  them are r e t i r e d ,  

l i v i n g  on Social Security, and they w i l l  get  a 2 .1  percent 

increase i n  t h e i r  ret irement come January. Now, the  d i f ference 

between 2.1 and 17 percent on t h e i r  e l e c t r i c  b i l l  alone i s  

going t o  be a wide gap. 

I would l i k e  t o  know, number one, on the management 

o f  the company what t h e i r  CEO and top management, what t h e i r  

salar ies are and also the amount o f  increase t h a t  they have had 

during the years. I also am convinced t h a t  there i s n ' t  an 

wganizat ion t h a t  cannot t i gh ten  t h e i r  b e l t  and s t i l l  g ive 

service i n  c u t t i n g  out some o f  the f r i l l s .  And I would hope 

that the Commission w i l l  requi re  them i n  the  data t h a t  they 

3resent t o  you t o  show what they have done. As an example, on 

the consol idat ion o f  the two, whenever we ta l ked  about 

Zonsolidation i n  my un i t s ,  we ta lked  about cost  savings by 

Zonsolidating, doing away w i th  dup l i ca t ion  and the  l i k e .  You 

Should be able t o  do a be t te r  job w i th  less  cost .  So I t h i n k  

they need t o  expla in  why consol idat ion i s  cos t ing  more, because 

i f  i t  i s ,  maybe they shouldn' t  consol idate. 
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Again, I am not opposed - -  I c e r t a i n l y  am f o r  cap i ta l  

md I c e r t a i n l y  bel ieve t h a t  they should have a f a i r  r e tu rn  on 

;heir investment but t o  the degree t h a t  t h e y ' r e  asking a l l  i n  

me f e l l  swoop without requ i r ing  them t o  r e a l l y  show where t h i s  

arge increase i s  necessary and I hope t h a t  you w i l l  force them 

;o do t h a t  i n  your de l iberat ions.  Thank you. 

COMMISSIONER DEASON: Thank you. 

MR. BURGESS: Mr . Gene A1 ley .  

GENE ALLEY 

ras ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

if F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

MR. ALLEY: Good evening. My name i s  Gene A l ley .  I 

i v e  a t  1892 Lakeside Drive South, Amelia Is land.  I ' d  l i k e  t o  

l i r e c t  f i v e  comments and questions bas i ca l l y  t o  the Commission, 

11 ease. 

I n  considering the extent o f  any r a t e  increase 

ranted t o  F lo r i da  Publ ic U t i l i t i e s ,  I would ask the Publ ic 

lerv ice Commission t o  consider t h a t  a r e l a t i v e l y  low r i s k  

nvestment today t y p i c a l l y  y ie lds  three t o  three-and-a-quarter 

lercent. And I would encourage you t o  - - i n  considering any 

ate increase t o  F lor ida Publ ic U t i l i t i e s  t h a t  given t h a t  i t  i s  

monopoly, t h a t  any increase t o  them should be consistent w i t h  

hat leve l  o f  r i s k .  

My second comment i s  something t h a t  may not be 
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completely appropriate i n  t h i s  venue, but I ' v e  not iced t h a t  the 

fue l  surcharge element o f  the var iable costs i n  our e l e c t r i c  

b i l l s  r e s i d e n t i a l l y  i s  approximately 75 percent o f  the cost.  I 

dould encourage the Commission t o  invest igate methods and means 

t o  incent iv ize  F lo r ida  Publ ic  U t i l i t i e s  t o  purchase the 

leas t -cos t  e l e c t r i c  power avai lab le.  

Thi rd  item, i n  no t ing  the request f o r  r a t e  increase, 

I bel ieve the Public Service Commission should question why 

res ident ia l  ra tes are t y p i c a l l y  being raised 15 t o  17 percent 

dh i le  a t  the same time F lo r i da  Public U t i l i t i e s  i s  proposing 

substanti a1 decreases i n the  v a r i  ab1 e costs f o r  i ndust r i  a1 

users. 

My four th  comment i s  i n  grant ing any increase t o  

Flor ida Publ ic U t i l i t i e s ,  I would encourage the Commission t o  

seek assurances and guarantees w i t h  respect t o  the length o f  

time t h a t  F lo r ida  Publ ic  U t i l i t i e s  w i l l  r e f r a i n  from coming 

3efore the Commission again and requesting an addi t ional  

increase. 

And l a s t l y ,  as a matter o f  fac t ,  i n  the  announcement, 

the var iab le costs f o r  energy i s  1.220 cents per k i l o w a t t  hour. 

I have not iced t h a t  f o r  sometime my actual var iab le  cost  i s  

1.269 cents per k i l o w a t t  hour, a d i f ference o f  approximately 

4 percent. I t h i n k  t h a t  t h a t  should be understood and whether 

3 r  not there has been any overcharging should be invest igated. 

rhank you very much. 
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COMMISSIONER DEASON: Sir, before you leave, could I 

ask you a question? 

MR. ALLEY: Cer ta in ly .  

COMMISSIONER DEASON: Do you happen t o  have any o f  

your b i l l s  w i t h  you t h i s  evening? 

MR. ALLEY: Yes, s i r ,  I do. 

COMMISSIONER DEASON: Okay. I ' m  going t o  ask you t o  

show t h a t  t o  - -  i f  you could show t h a t  t o  Mr. Durbin. He's i n  

the back o f  the  room. M r .  Durbin, could you r a i s e  your hand? 

I f  t h e r e ' s  a discrepancy w i t h  the r a t e  t h a t  i 

being charged, perhaps Mr. Durbin can answer t h a t  question f o r  

you. He may need t o  take the  b i l l  back t o  Tallahassee and do 

some analysis,  I ' m  no t  sure, bu t  I ' m  sure h e ' l l  be glad t o  get 

you your copy back t o  you. I would j u s t  ask you t o  share t h a t  

Mith him. 

Okay. 

MR. ALLEY: I'll be g lad  t o .  I can t e l l  you t h a t  

i t ' s  a genera l ly  pervasive s i t u a t i o n .  A number o f  my neighbors 

lave confirmed t h a t  they have the  same ra te .  

COMMISSIONER DEASON: The reason I want him t o  look 

jt i t  i s  because there are th ings  such as gross rece ip ts  taxes 

and th ings o f  t h a t  nature, and maybe t h e r e ' s  some franchise 

fees, maybe there are some conservation cost  recovery fac to rs  

i n  there. There are a number o f  items which may cont r ibu te  t o  

that. Not seeing your b i l l  r i g h t  now, I c o u l d n ' t  answer t h a t ,  

)ut  Mr. Durbin could he lp  you w i t h  t h a t .  And i f  t h e r e ' s  a 
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problem, Mr. Durbin w i l l  l e t  us know. 

MR. ALLEY: Very good. 

COMMISSIONER DEASON: That ' s  okay w i t h  you, 

Mr. Burgess? 

MR. BURGESS: Yes. 

MR. ALLEY: Thank you very much. 

COMMISSIONER DEASON: Mr. Horton. 

MR. HORTON: Commissioner, Mr. Lacaci can also take a 

look a t  t h a t  and help expla in  some o f  those items as we1 1. 

COMMISSIONER DEASON: M r .  A l l e y  - -  d i d  you have a 

question f o r  Mr. A l ley?  

COMMISSIONER BRADLEY: Oh, no. 

COMMISSIONER DEASON: Oh, I ' m  sorry .  Okay. I 

thought t h a t  the  Commissioner had a question f o r  you, bu t  he 

doesn' t .  Thank you, s i r .  

Mr. Horton, i t  may be t h a t  M r .  Durbin, I ' m  sure, w i l l  

share t h a t  informat ion so t h a t  we can get - -  we want cor rec t ,  

accurate in format ion and whatever i s  necessary t o  provide t h a t  

t o  the  customer i s  what we want t o  do. 

MR. HORTON: And w e ' l l  be g lad  t o  help you do t h a t .  

COMMISSIONER DEASON: Very we1 1 . Mr. Burgess. 

MR. BURGESS: Yes. Mr. C l i n t  Stone. 

CLINT STONE 

das ca l l ed  as a witness on behal f  o f  t he  C i t i zens  o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  
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DIRECT STATEMENT 

MR. STONE: I'll come up but  my po in ts  have rea l  y 

been j u s t  made. C l i n t  Stone, 2159 South Natures Gate Court, 

Fernandina Beach. Again, I repeat what 's been sa id before on a 

number o f  cases. The service has been reasonable. I t ' s  been a 

long t ime since the l a s t  r a t e  increase. 

the l a s t  r a t e  increase was i n  terms o f  percentage. So I do 

bel ieve t h a t  the  firm i s  e n t i t l e d  t o  some r e l i e f ,  bu t  I r a i s e  

the same question. The b i l l  - -  t he  ra tes  quoted are d i f f e r e n t  

than what we're being charged. Now, e i t h e r  the  ra tes  are the  

rates o r  they a r e n ' t  the  ra tes .  And i f  t h i s  new r a t e  doesn' t  

nean anything, you know, what's t he  p o i n t  o f  a l l  t h i s  

3iscussion? My b i l l  i s  the  same as t h i s  o ther  gentleman, 

f i ve - ten ths  o f  a m i l  more than the  quoted r a t e ,  and I d o n ' t  

Anderstand it. And i t ' s  been t h a t  way f o r  some t ime. 

I have no idea what 

I t h i n k  the  Commission should again look a t  t h i s  fue 

adjustment charge which represents a great  m a j o r i t y  o f  the  

)ill. I f  i t ' s  r e a l i s t i c ,  f i n e ,  bu t  we should somehow get some 

.eassurance t h a t  t h a t ' s  the  case. And the  in format ion provided 

i n  these matters i s  very s l i m  indeed. Thank you. 

COMMISSIONER DEASON: Any questions? Thank you, s i r .  

MR. BURGESS: Mr. Robert White. 

ROBERT WHITE 

vas ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the  State 

i f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  
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DIRECT STATEMENT 

MR. WHITE: My name i s  Robert White. I l i v e  a t  

502 Broome Street .  I n  way o f  background, I ' d  l i k e  t o  t e l l  you 

one l i t t l e  f a c t .  When l i g h t s  were brought t o  my house i n  1883, 

o r  s h o r t l y  therea f te r ,  they hung one l i g h t b u l b  i n  each o f  the 

four rooms. The b i l l  was $1 per l i g h t b u l b  per month. 

d i d n ' t  make any d i f ference whether you l e f t  the  l i g h t s  on or 

o f f .  

gone f o r  i n  recent years. 

It 

I j u s t  c i t e  i t  as an example o f  what our d o l l a r s  have 

I f  t h i s  Publ ic U t i l i t y  franchise was look ing f o r ,  

say, a 4 percent increase or  something o f  t h a t  nature, I 

wouldn't be down here, but  I take issue w i t h  the s t u f f  t h a t  has 

been put  on our l e t t e r .  The f i r s t  items are primarily 

res ident ia l  and they ' re  asking most o f  us who are res ident ia l  

customers t o  stand a greater p a r t  o f  t h i s  increase. The l a s t  

one, the  general service t h a t  i s  la rge  demand drops from 

four -seventy - f i ve  t o  three-seventy-eight.  That 's  almost 100 

points. I t ' s  almost 25 percent. And t h i s  i s  our pu lp m i l l s .  

And I see no reason f o r  you t o  increase the peons o f  us t h a t  

are small taxpayers and then drop t h e i r  ra tes  l i k e  t h a t  a t  a l l .  

It i s  inconsis tent  w i th  good business po l i cy .  

I t h i n k  you need t o  go back and re f i gu re .  As our 

previous two o r  three Commissioners have said, these rates have 

got  t o  be changed and the appl icat ion should be changed t o  come 

up w i th  something more consistent f o r  the  average peon t h a t  i s  
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s t i l l  l i v i n g  possibly l i k e  I am on Social Secur i ty.  Thank you. 

COMMISSIONER DEASON: Thank you. Questions? 

Mr. Horton. 

MR. HORTON: I have no questions o f  t h i s  i nd i v idua l ,  

but ,  Commissioner, i f  i t  w i l l  be he lp fu l ,  Mr. Lacaci - - 

apparently there 's  several questions about the components o f  

the b i l l ,  and i f  i t  would be he lp fu l ,  Mr. Lacaci can expla in  

t h a t  rea l  qu ick ly .  

COMMISSIONER DEASON: Why don ' t  we do t h i s .  Why 

don ' t  we go ahead and hear from customers, and then those t h  t 

want t o  stay and hear t h a t  statement, t hey ' re  i n v i t e d  t o  stay. 

MR. HORTON: Okay. 

COMMISSIONER DEASON: But r i g h t  now, we're i n  the  

customer phase and l e t ' s  j u s t  hear from a l l  o f  the customers. 

But w e ' l l  g ive him t h a t  opportuni ty a t  the end. 

MR. HORTON: Okay. Thank you. 

MR. BURGESS: Mr. P h i l l i p  Scanlan. 

PHILLIP SCANLAN 

das ca l l ed  as a witness on behal f  o f  the Ci t izens o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT 

My name P h i l l i p  Scanlan, S-C-A-N-L-A-N. MR. SCANLAN: 

I l i v e  a t  1832 V i l l age  Court on Amelia Is land. And I ' m  

president o f  something ca l l ed  the  Amelia Is land Association. 

i a  That ' s an associat ion o f  homeowner I s associations on Ame 
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I s1  and. There are 33 homeowner ' s associations t h a t  are members 

r i g h t  now. Co l lec t i ve ly ,  they include 39 percent o f  a l l  the  

homes on A m e l i a  Is land. And l a s t  n ight ,  we reviewed t h i s  

pos i t i on  t h a t  was a d ra f t  and made i t  a f i n a l .  

unanimously supported by a l l  the members present. So I ' m  

b r ing ing  i t  t o  you t h a t ,  you know, you're b a s i c a l l y  looking a t  

something t h a t  represents 40 percent o f  the homeowners' 

t h ink ing  r i g h t  now, recognizing we don ' t  have a l l  the 

information we'd l i k e  t o  have. For example, I ' m  r e t i r e d  and 

spent a l o t  o f  t ime i n  business. 

approving or disapproving anybody's request u n t i l  I saw a l l  

t h e i r  costs over a two- o r  three-year period, inc lud ing  a 

p ro jec t ion  o f  the next year and saw what are the cost changes. 

Well, somebody came up here and l i s t e d  a few th ings 

tha t  are cost increases. You know, I would want t o  see the 

actual costs. I ' d  want t o  see what's increasing. I ' d  want t o  

see the highest increase t o  the  lowest decrease, and I ' d  want 

t o  know what they ' re  doing about i t  t o  minimize i t . And, you 

know, we don ' t  have access t o  t h a t  information. So I'll give  

you an analysis o f  what we have had access t o .  

It was 

I would never t h i n k  o f  

COMMISSIONER DEASON: S i r  , I hesi ta te t o  i n t e r r u p t ,  

but t h i s  may be a good - -  I apologize f o r  doing so. 

MR. SCANLAN: Sure. Go ahead. 

COMMISSIONER DEASON: You're correct .  We need a l o t  

o f  information and we requ i re  a l o t  o f  information. There i s  
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information we r e f e r  t o  as minimum f i l i n g  requirements which i s  

the essent ia l  informat ion j u s t  t o  f i l e  the  case, and i t  

Zontains much o f  the very informat ion you ' re  seeking. That 's a 

2ubl ic document. 

t h i s  area a t  the pub l ic  l i b r a r y ,  we can make sure t h a t  one i s  

provided. 

I f  t h e r e ' s  not  a copy o f  t h a t  provided i n  

MR. SCANLAN: I would be in te res ted  i n  looking a t  it. 

COMMISSIONER DEASON: I n  addi t ion,  M r .  Burgess, I ' m  

sure he 's  conducting what we r e f e r  t o  as discovery i n  the form 

o f  in ter rogator ies,  deposit ions, production o f  documents t o  

even get more informat ion beyond what i s  j u s t  the minimum 

f i l i n g  amount. Our s t a f f  i s  engaging i n  t h a t  same exercise. 

And i f  there has not been an aud i t  done, I am confident t h a t  

s t a f f  - -  i s  t h a t  aud i t  i n  progress a t  t h i s  po in t?  

MS. BRUBAKER: 

COMMISSIONER DEASON: That aud i t  i s  i n  progress a t  

It i s  i n  progress. 

t h i s  po in t ,  and there w i l l  be an audi t  repo r t  f i l e d  before t h i s  

case i s  concluded. So I want t o  assure you t h a t  t he  points 

t h a t  you ' re  making are r i g h t  on po in t  and t h a t  information w i l l  

be reviewed. And we w i l l  be glad t o  provide any addi t ional  

f inanc ia l  informat ion or  r a t e  s t ructure in format ion t h a t  you or  

your organization wishes t o  review. And I understand t h a t  what 

you ' re  about t o  provide t o  us i s  p re l im inary  because you 

haven't had t h a t  informat ion as o f  yet .  Once you review t h a t  

information, i f  you wish, I would encourage you t o  discuss i t  
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wi th  Mr. Burgess because he's the one t h a t  w i l l  be pu t t i ng  on 

the customer side o f  the case a t  the  technical hearing. And 

anything tha t  you have t o  add, based upon your review, would be 

useful t o  us and we'd appreciate t h a t .  

MR. SCANLAN: Okay. I ' v e  given him my contact 

informat ion.  

The Amelia Is land Associat ion pos i t i on  on the FPUC 

proposed r a t e  increase i s  t h a t  i t  i s  an unreasonably large 

increase on Amelia Is land res iden t ia l  customers. The FPUC 

proposed res ident ia l  f a c i l i t i e s  monthly increase o f  55 percent 

and the  proposed res ident ia l  service increase o f  37 percent are 

both unreasonably high and should not  be allowed. 

The A I A  also objects t o  the FPUC's large proposed 

increase i n  res ident ia l  ra tes wh i le  simultaneously proposing a 

very la rge  decrease, 20 t o  63 percent, i n  business rates 

d t h o u t  explanation, by the way. It seems unreasonable t h a t  

such a very la rge  increase i n  res iden t ia l  service rates and a 

simultaneous very large decrease i n  business rates could be 

cost j u s t i f i e d .  

The maximum a1 lowable r e t u r n  - - and I agree w i t h  

Ilr. A l l e y ' s  comment e a r l i e r  t h a t  i t  seems awfu l l y  high i n  

today's environment f o r  a low r i s k  business. The maximum 

allowable r a t e  o f  re tu rn  i s  9.01 percent. Using the FPUC 

pro ject ion o f  making on ly  2.73 percent next year, and I d o n ' t  

know what they are making now, bu t  they say they ' re  going t o  
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make 2.73 without a ra te  increase, then the maximum increase 

needed t o  make the re tu rn  on investment i s  a d i f fe rence between 

9.01 and 2.73 or 6.28 percent versus the 37 and 53 numbers I 

j u s t  gave you or  even the 17 number i f  you throw i n  the fue l  

charge i n t o  the base. This assumes, t h i s  ca lcu la t ion ,  the 

t o t a l  revenue o f  FPUC i s  essen t ia l l y  equal t o  t h e i r  investment 

base because r a t e  o f  returns on investment. 

Investment base i s  reported as 39.8 m i l l i o n .  The 

t o t a l  annual revenue i s  reported as 38.9. That 's  p r e t t y  close, 

you know. So t h i s  m ximum increase, given the  highest r a t e  o f  

re tu rn ,  i s  6.28 percent, and t h a t ' s ,  l i k e ,  a t h i r d  o f  the 

17 percent t h a t  they ' re  saying t h e y ' r e  look ing f o r  i n  t o t a l  

revenue. So I ' m  j u s t ,  you know, a l i t t l e  b a f f l e d  by, you know, 

what they ' re  asking f o r  here. 

I n  addi t ion,  even i f  I adjust  f o r  the  d i f ference 

between revenue and investment , t h a t  makes t h a t  6.28, 6.4 

percent. Okay. That 's  a primary, i t  seems, basis o f  the way 

you ' re  se t t i ng  the rates here. 

residence a l i t t l e  outlandish. 

It makes 17 percent on 

The supporting reasons f o r  our comments: A 

monopoly's increase i n  ra tes  should be held t o  about - - 
somewhat i n  l i n e  w i th  i n f l a t i o n ,  which i s  about 3 percent. 

the way, I r e t i r e d  from a l i t t l e  monopoly company myself t h a t  

das - -  i t ' s  ca l l ed  AT&T. And when I s ta r ted  there,  the rates 

t o  make a long distance c a l l  t o  C a l i f o r n i a  from here was $2.30 

By 
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for a three-minute c a l l ,  and when I l e f t ,  i t  was 12 cents for a 

three-minute cal l .  And i t ' s  probably s t i l l  going down. So, 

you know, there are ways t o  reduce costs without  always going 

back for an increase i n  costs. I f  you use technology and 

you've already taken the fuel charge out o f  i t ,  which i s  a 
sensitive issue, so, you know, you do - -  I agree w i t h  the 
gentlemen earlier t h a t  said these costs need t o  be managed. 

The proposed FPUC rate increase i s  being communicated 
as a 17 percent increase t o  the average customer's b i l l .  This 
tends t o  i r r i t a te  me a l i t t l e  b i t  because they're b u i l t  i n  the 
fuel charge t h a t  they're going t o  increase separately. And I 

t h i n k  I read t h a t  they're p lanning  t o  increase t h a t  a dollar 
and a half or something like t h a t  very shortly, but  tha t ' s  no t  
i n  t h a t  number. So by p u t t i n g  t h a t  b ig  75 percent number i n  

and assuming i t  ' s not increased, they'  re t a l  king about 
increasing a l o t  more on the 25 percent t h a t ' s  l e f t  and then 
making i t  look like 17. That's why these numbers we're showing 
you, 55, 37, they're outlandish. I t ' s  not 17 they're asking 
for on the cost they're managing. 

The residential usage service charges proposed by 

FPUC t o  increase from 12.20 t o  17.40 per 1,000 kilowatts i n  

2004 i s  a 37 percent increase. I f  you compare the rate changes 
t o  what's going on i n  business, residential on the energy usage 
charge i s  up 37, the general service - - GSD i s  down 33, and the 
GSLD is  down 63 percent. I mean, they're asking the residents 
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t o  c a r r y  a b i g  decrease i n  the businesses here. And by the 

way, I happen t o  be on the M i l l  Rainier (phonetic) Committee. 

I d o n ' t  t h i n k  t h e y ' r e  look ing f o r  t h i s  p a r t i c u l a r l y .  They 

produce 80 percent o f  t h e i r  own power. So I ' m  not  sure i t ' s  

gentleman sa id he thought a l o t  o f  t h i s  

From being on the environmental 

I d o n ' t  perceive t h a t ' s  the  case here. 

businesses are and who's g e t t i n g  these 

the m i l l s .  I not iced a 

was going t o  the  m i l l s .  

committee a t  the  m i l l s ,  

I d o n ' t  know what these 

b i g  increases o r  why. 

Current ly,  t h  r e s i d e n t i a l  usage charges are 

2.2 times the  GSLD business charges. 

ra tes,  increase f o r  residence, decrease f o r  business, res idents  

w i l l  be paying 8.5 times the  GSLD business. Y o u ' l l  be going 

from tw ice  as much t o  over e i g h t  times as much. 

I f  you approve these 

The FPUC has a lso proposed a s i g n i f i c a n t  r a t e  

reduct ion i n  the  demand charge, another charge, and the  

f a c i  1 i t y  charge f o r  general serv ice 1 arge demand. Those 

reductions are 20 percent. The res iden t ia l  customer f i x e d  

monthly charge i s  proposed t o  increase from $7 t o  $10.84, 

That 's 55 percent. 

And f i n a l l y ,  the customer ent i t lement  serv ice charge 

f o r  residence i s  proposed t o  increase from $13 t o  $44. Tha t ' s  

a 238 percent increase. So you ' re  look ing a t  the actual 

res iden t ia l  increases t h a t  you ' re  being asked t o  approve o f  37, 

55, and 238 percent, you know, once you take the  fue l  charge 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21  

22 

23 

24 

25 

39 

out o f  t h i s .  A t  the same t ime, you ' re  being asked t o  make 

major reductions i n  t h e  business charges without - -  I have no 

idea what the r a t i o n a l e  i s  here. 

I n  summary, Amelia Is land Associat ion consis ts  o f  

I t ' s  over 4,000 33 homes - - Amel i a  homeowner associat ions. 

homes on an i s land  t h a t  has 10,000 homes. We represent 

39 percent o f  the homeowners. We oppose t h i s  p a r t i c u l a r  

request f o r  the reasons I ' v e  stated. And i t ' s  been unanimously 

approved by the members a t  our l a s t  meeting, which were 20 

members. And j u s t  t h i s  afternoon, I got two more members 

approved based by e-mai l  . 
unanimous, bu t ,  you know, I'll be happy t o  t e l l  you l a t e r  how 

they a l l  come out.  

t h i s .  

I expect i t  w i l l  be probably 

I ' d  appreciate you r e a l l y  dea l ing  w i t h  

COMMISSIONER DEASON: Thank you, s i r .  Any questions? 

No questions. Thank you, s i r .  We appreciate t h i s .  

MR. BURGESS: Commissioner, i f  I might, I ' d  ask as 

d e l l  t h a t  t h i s  receive t h e  same treatment and be entered i n t o  

the correspondence s ide  o f  t he  docket. And f u r t h e r ,  I wonder, 

can we get a statement as t o  where the minimum f i l i n g  

requi rements are avai 1 ab1 e f o r  pub1 i c perusal ? 

COMMISSIONER DEASON: M r .  Horton, can you answer t h a t  

question? 

MR. HORTON: Yes, s i r .  They're a t  t he  o f f i c e s ,  t h e  

x s i n e s s  o f f i c e s  as requ i red  by the  Commission. There i s  a se t  
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there ava i lab le  f o r  the pub l i c .  

COMMISSIONER DEASON: So t h e r e ' s  a set  there? 

MR. HORTON: Yes. 

COMMISSIONER DEASON: I s  there a place where they can 

go and peruse t h a t  a t  t h e i r  l e i su re?  

MR. HORTON: Yes, absolutely.  

COMMISSIONER DAVIDSON: Commissioner, I have a 

question f o r  M r .  Horton here. 

head without s o r t i n g  o f  going i n t o  the numbers, I ' m  curious, as 

we s i t  here, what i s  the  r a t i o n a l e  f o r  such a la rge  increase on 

res iden t ia l  and a decrease on business, i n  a nu tshe l l?  I f  you 

know. 

I f  you know o f f  the top o f  your 

MR. HORTON: I cou ldn ' t  answer t h a t  r i g h t  now, 

Commissioner. And I'll be happy t o  get  a response f o r  you. 

COMMISSIONER DAVIDSON: I ' m  sure we' 11 get through 

tha t  dur ing the  proceeding, bu t  I was j u s t  curious j u s t  from 

hearing the testimony. 

MR. HORTON: I ' m  sorry .  I d o n ' t  have an answer f o r  

you on t h a t  r i g h t  now. 

COMMISSIONER DAVIDSON: Thank you. 

MR. BURGESS: Ms. Mavis Jump. 

MAVIS JUMP 

das ca l l ed  as a witness on behal f  o f  the  C i t i zens  o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 
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MS. JUMP: My name i s  Mavis Jump. I l i v e  a t  

1543 Canterbury Lane i n  Fernandina. 

t o  g i ve  you a b i l l  from l a s t  year and a b i l l  from t h i s  year 

t h a t  shows not the - -  

I have and would be happy 

COMMISSIONER DEASON: Ma'am, I ' m  sorry .  Could you 

repeat what you j u s t  sa id  i n t o  t h e  microphone so the court  

repor te r  can hear tha t?  

MS. JUMP: Oh, I ' m  very sorry .  Yes. I have w i t h  me 

a b i l l  from 2002. I ' m  sor ry  I d i d n ' t  remember t h a t  f i gu re .  

You might read i t  f o r  us. I t h i n k  i t ' s  .1278. 

COMMISSIONER DEASON: From 2002? 

MS. JUMP: Yeah. And i n  2003 i t  has been a l l  year 

long .1269 - -  ,01269. 

year. And I went back t o  a February b i l l .  And so t h a t ' s  a 

l i t t l e  su rp r i s ing  t o  see t h a t  we ' re  going t o  go from 

.01220 when we've already been above t h a t .  

It was higher l a s t  year than it i s  t h i s  

I have a couple o f  questions. Four m i l l i o n  d o l l a r s  

i s  a l o t  o f  money. You're i n  a l o t  o f  counties, and I only  see 

Marianna and Fernandina. 

these two 1 oca1 i ti es? 

COMMISSIONER DEASON: Th is  p a r t i c u l a r  r a t e  

I s  t h a t  4 m i l l i o n  being ra ised i n  

app l ica t ion  i s  f o r  the e l e c t r i c  operations which are i n  the  

Fernandina and Marianna area w i t h  Jackson County and some o f  

the surrounding areas over , t h a t  ' s cor rec t .  

MS. JUMP: The $4 m i l l i o n  t h a t  you need i s  not  coming 
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from these two - -  

COMMISSIONER DEASON: I t ' s  not  what I need, ma'am, 

I f  I had 4 m i l l i o n  I probably i t ' s  what t h e y ' r e  asking f o r .  

would r e t  re .  

MS. JUMP: A l l  r i g h t .  My question s t i l l  remains. I s  

the $4 m i  l i o n  coming from Marianna and Fernandina Beach? You 

are - -  the organizat ion i s  i n  a l o t  o f  counties. I hope we're 

not  r a i s i n g  $4 m i l l i o n .  And I would l i k e  t o  have an answer f o r  

t h a t  someplace along the l i n e .  

COMMISSIONER DEASON: Okay. I'll l e t  t he  company 

representat ive when he comes up a t  the end o f  the hearing t o  

address t h a t .  

MS. JUMP: I have heard pra ise f o r  the service o f  

Publ ic U t i l i t i e s  and I have mixed fee l ings  about t h a t .  Fr iday 

morning we were g e t t i n g  ready t o  go see our sons i n  the 

southwestern p a r t  o f  the  s ta te  and the u t i l i t i e s  went o f f .  And 

the dishwasher was going and the cof fee po t  was going. And we 

had l i g h t s  on i n  the place. We had t o  leave because I had t o  

also make a stop a t  the  Mayo C l i n i c .  The l i g h t s  were o f f  f o r  

an hour and a h a l f .  

matter o f  weeks, when our f i r e  department was c a l l e d  out 

because o f  a problem. I have a question. How much o f  t h i s  

increase i s  going t o  come t o  equipment i n  Fernandina Beach? 

And t h a t  i s  something t h a t  r e a l l y  should be addressed t o  the  

Commission. You can say what's i n  i t  f o r  us, but  we are not  

It hasn ' t  been very long ago, w i t h i n  a 
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without  our power shortages. And we can say, well, somebody 
h i t  a telephone pole, b u t  I d o n ' t  t h i n k  tha t ' s  always w h a t  i t  

i s .  Okay? 

I have a question o f  something t h a t  I d o n ' t  

understand. 
was handed out  t o n i g h t ,  i t  says, "General service large 
demand." The current demand charge i s  $1.77 per k i lowat t  hour. 
The proposed change would be 2.89. T h a t  i s  a very significant 
change. Am I misunderstanding? Is t h a t  not for commercial? 
Because t o  say commercial is getting a break, i f  tha t ' s  true, 
they're not getting a break. And i f  tha t ' s  true, since 
businesses have a right and a need t o  make a profit,  we're 
going t o  be helping share i n  t h a t  cost. 

In the original paperwork t h a t  came o u t ,  not w h a t  

Now, I ' m  here t o n i g h t  not  on only - - we' re not 
thrilled about a 17 percent increase, b u t  i t ' s  going t o  be more 
t h a n  t h a t  because t h a t  will also raise the taxes. I f  I am 
correct t h a t  those bottom figures on there t h a t  are going t o  go 

from $1.77 t o  $2.48 and $2.89, then our friends i n  business are 
ge t t i ng  an increase also. I imagine most of us here can afford 
t h a t  increase. We might not  like i t ;  we'll grumble. B u t  I 

have spent almost eight years w i t h  Habi ta t  for Humanity. I 

have dealt w i t h  poverty people long before I came t o  Fernandina 
Beach. And I ' l l  tel l  you firsthand there are people on this 
island t h a t  cannot afford i t .  We've heard about the retired 
people, those o f  us t h a t  have Social Security as a part o f  our 
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income. 

r e t i r e d  people whose Social Secur i ty i s  t h e i r  only income. My 

plea here ton igh t  i s  f o r  those who simply cannot a f f o r d  t h i s .  

I t ' s  a hardship. 

It i s n ' t  j u s t  the r e t i r e d  peop e, and there are 

I thought about having a coup1 e Habi tat  fami  1 i e s  

come, but  I w i l l  not  use them i n  any way t h a t  would embarrass 

them. O f  the ones t h a t  got Habi tat  homes, i t  was because they 

met a very low minimum standard income. I spent my f i r s t  year 

i n  H a b i t a t  s e t t i n g  up the c r i t e r i a  f o r  e l i g i b i l i t y  f o r  fami l ies  

t o  get Habi tat  homes. And they pay f o r  those homes, by the 

way. They're not given them. And there were many, many people 

i n  t h i s  community who could not a f f o r d  - -  whose incomes were 

not high enough t o  be e l i g i b l e  f o r  a Habi tat  home. And those 

people are s t i l l  here. A l o t  o f  people t h i n k  Fernandina Beach 

i s  a land o f  p lenty .  We've got a l o t  o f  people here w i t h  a l o t  

money. There's a l o t  o f  "got rocks" on the is land.  There's a 

l o t  o f  them here i n  Fernandina. But there are an awful l o t  o f  

people who are working as service people who are j u s t  hoping 

they can get a job t o  get by. 

I ' m  t h ink ing  o f  a couple. He's handicapped, Social 

Security disabled. They have three chi ldren. She's not  w e l l .  

This i s  a hardship. 

consideration t o  the people i n  our midst who are l i v i n g  i n  

poverty. And t h e y ' r e  not there by choice. When t h e i r  e l e c t r i c  

b i l l  i s  shut o f f ,  i t ' s  not by t h e i r  choice. And look what i t  

Unfortunately, we don ' t  g ive  enough 
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says - - sorry,  I have problems w i t h  my eyes. But the reconnect 

charge i s  going from $15 t o  $37. Now, why are they 

disconnected? Because they haven' t  got the money t o  pay the  

b i l l .  And i f  i t  happens t h a t  t h e r e ' s  an emergency and i t  has 

t o  be reconnected a t  n i g h t ,  i t ' s  $60. And I j u s t  t h i n k  t h a t  i s  

exorb i tant .  

connecting i n  the f i r s t  place, t o  go from $13 t o  $44. 

I also t h i n k  t h a t ' s  a p r e t t y  heal thy increase f o r  

I t h i n k  t h a t  Pub l ic  U t i l i t i e s  needs an increase. I 

don ' t  t h i n k  the re ' s  any way i n  the  world t h a t  they need the  

increase t h e y ' r e  t a l k i n g  about. So I ' m  here on behal f  o f  t h e  

people who a r e n ' t  here t o  speak f o r  themselves. Unfortunately,  

one o f  the th ings I have found across the board, t h e y ' r e  no t  

a c t i v i s t s  on t h e i r  own beha l f .  They have been beaten down t o o  

many times, too  many o f  them. But please consider them i n  what 

you ' re  doing here. 

I want t o  add, i n  our own household, i f  I went f o r  14 

years, my husband and I, without  doing anything f o r  maintenance 

o r  any improvements o r  anything else,  we'd be i n  a mess. And I 

question the judgment o f  a business organizat ion t h a t  says, we 

haven' t  had an increase f o r  14 years, now we've got  t o  have 

t h i s  much. That ' s  j u s t  about the  s ize o f  it. 

Again, I t h i n k  t h e r e ' s  room f o r  Fernandina service.  

I wasn' t  too happy Fr iday  morning. And i t ' s  sad when our f i r e  

department has t o  be c a l l e d  out  because o f  equipment t h a t  

doesn' t  funct ion.  And I ' d  l i k e  t o  see what 's coming i n t o  
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Fernandina Beach f o r  t h i s .  But I t h i n k  t h i s  increase t h a t ' s  

being requested i s  exorb i tant .  

down t o  a much, much lower l e v e l ,  p re fe rab ly  under 5 percent. 

I t h i n k  i t  needs t o  be kept 

Thank you. 

COMMISSIONER DEASON: Ma ' am? 

MS. JUMP: Do you have any questions? 

COMMISSIONER DEASON: Yes, ma ' am. Commi ss i  oner 

Bradley has a question. 

COMMISSIONER BRADLEY: You sa id  t h a t  the f i r e  

department was c a l l e d  out .  What d i d  the  f i r e  department hav 

t o  do t o  - -  
MS. JUMP: I d o n ' t  know. There was something about a 

transformer or  something. 

Mr. Mearns i s  - -  the Mayor had t o  go. But there was a problem 

j u s t  w i t h i n  - - I d o n ' t  know, somebody here might remember i t  - - 
two or  three weeks ago. 

I ' m  sor ry  t h a t  the  Mayor l e f t  and 

COMMISSIONER BRADLEY: Because there  was a f i r e  a t  

the transformer, a t  t he  s i t e ?  

MS. JUMP: And you' r e  we1 come t o  my u t i  1 i t y  b i  11 . 
UNIDENTIFIED SPEAKER: ( Inaudib le .  ) 

COMMISSIONER DEASON: I ' m  sorry .  Everything t h a t  has 

t o  be sa id has t o  be taken by the  cour t  repo r te r .  And what we 

can do i s  a f t e r  we get  through the  l i s t  o f  anyone t h a t  has 

signed up, i f  anyone wants t o  come forward and add some 

addi t ional  in format ion,  w e ' l l  be glad t o  hear i t , but  i t  needs 
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t o  be done through the microphone. 

COMMISSIONER BRADLEY: For the  sake o f  the court  

repor te r .  

MS. JUMP: Can anyone answer my question on these 

b i l l s  t h a t  go from $1.77 t o  $2.48 and $2.49 f o r  what I can on ly  

construe t o  be commerci a1 ? 

COMMISSIONER DEASON: Yes, ma ' am. I ' 11 attempt and 

then I ' 11 a1 1 ow Mr. Burgess o r  Mr. Horton t o  elaborate. 

MS. JUMP: Fine. Thank you. 

COMMISSIONER DEASON: The 1 arge customers have two 

components o f  t h e i r  usage on t h e i r  b i l l .  They have a 

s t r a i g h t  - -  an energy charge, a per k i l o w a t t  hour charge, and 

there i s  a lso a demand charge based upon the  amount o f  demand 

they place on the  system. And you are cor rec t  t h a t  there i s  a 

zroposal t o  have an increase i n  t h e  demand charge. Those 

jemand charges are per k i l o w a t t ,  no t  per k i l o w a t t  hour. Demand 

zharges are i n  terms o f  k i l owa t t s .  Energy charges are i n  terms 

3 f  k i l o w a t t  hours. Residential customers do not  have demand 

zharges. A l l  o f  t h e i r  charges are based upon k i l o w a t t  hour 

:onsumption. 

But you ' re  cor rec t ,  p a r t  o f  l a rge  customers' b i l l s  

d i l l  be going up. There are decreases i n  the  energy charge bu t  

3roposed increases i n  the  demand charge. Now, how those two 

3c tua l l y  weigh together i n  what t h e  ove ra l l  impact on the  b i l l  

i s  I c a n ' t  say look ing a t  t h i s  in format ion,  bu t  I ' m  sure i t ' s  
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something t h a t  we w i l l  review dur ing the course o f  the 

techn ica l  hearings. 

MS. JUMP: I erred when I looked a t  that because I 
saw what had happened above, but  the bottom l i n e  looked t o  me 

l i k e  the re  was a very s i g n i f i c a n t  increase there .  And you ' re  

saying there i s  an increase f o r  the  commercial e n t i t i e s .  

COMMISSIONER DEASON: Well, a t  l e a s t  f o r  the general 

serv ice la rge  demand and f o r  the  general serv ice  demand t h a t  

appears t o  be the case. Ma'am, before you leave, we have your 

b i l l s .  

MS. JUMP: You are welcome t o  them. We have p len ty  

a t  home. 

COMMISSIONER DEASON: Oh, okay. I j u s t  wanted you t o  

know t h a t  i f  you wanted i t  back, we made a n o t a t i o n  on your 

b i l l  ; I hope i t  was okay. 

MS. JUMP: That 's  q u i t e  okay. I d o n ' t  want them 

Dack. 

COMMISSIONER DEASON: You had a quest ion about the  

3ase amount o f  ,0122 d o l l a r s  per k i l o w a t t  hour and you were 

3c tua l l y  being charged .01269. 

MS. JUMP: That 's  co r rec t ,  and have been a l l  year. 

COMMISSIONER DEASON: The d i f f e rence  I ' m  t o l d  i s  a 

l i f f e r e n c e  o f  ,00049 and t h a t  i s  t he  conservation charge. 

rhere i s  a monthly charge f o r  t he  company's cos t  o f  p rov id ing  

Zonservation measures t o  customers, e f f i c i e n c y  measures, aud i ts  
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o f  your home i f  customers request i t ,  programs t o  enhance the 

e f f i c i e n c y  o f  customers' homes. That ' s  the  d i f fe rence between 

what  you see on the sheet - -  the  l e t t e r  t h a t  was mailed t o  you 

and what you see on your b i l l .  

MS. JUMP: That ' s  very confusing. When I t h i n k  

everybody saw the  same t h i n g  and i f  they 'd  looked back l a s t  

year, t h e y ' r e  going t o  see i t  was higher l a s t  year. 

COMMISSIONER DEASON: Yes, ma'am. I mean, I would 

have questioned the same th ing .  

thought t h a t  t he  d i f fe rence may be something t o  do w i t h  

conservation o r  some type o f  an add-on t o  the  base amount, and 

i t  appears t o  be the case. 

But as I mentioned e a r l i e r ,  I 

MS. JUMP: It would be he lp fu l  i f  t h a t  were spel led 

out i n  your mater ia l .  Thank you. 

COMMISSIONER DEASON: Thank you, ma'am. 

MR. BURGESS: I apologize i f  I ' m  misreading t h i s .  

Mr. Bob Martin ( s i c ) .  Mr. Bob Mart in  a t  1610 Regatta. 

MR. MARTIN: ( Inaudib le . )  

COMMISSIONER DEASON: You can j u s t  i n d i c a t e  f o r  the  

record - -  

MR. BURGESS: Can we say f o r  t he  record t h a t  

Mr. Mart in  has ind ica ted  t h a t  he agrees w i t h  t h e  po in ts  t h a t  

have been made by the other customers? Very good. 

And I have Ms. V i c t o r i a  Robas. 

MR. DURBIN: She had t o  leave. 
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MR. BURGESS: Okay. Then we have the people who 

wanted t o  - -  t h a t  had signed up but  had ind ica ted  they wanted 

t o  w a i t  or  t o  hear what other people have said.  I f  any o f  

those people would l i k e  t o  speak - - I can go back over the 

names i f  you 'd l i k e .  

COMMISSIONER DEASON: C a l l  the names, Mr . Burgess, 

please. 

MR. BURGESS: It was Ms. Anne Kendel . 
MS. KENDEL : ( Inaudi b l  e. ) 

COMMISSIONER DEASON: Can you s ta te  t h a t  f 

record, Mr . Burgess? 

r the  

MR. BURGESS: Yes. For the record, Ms. Kendel ' s  

ind ica ted  t h a t  she agrees w i t h  M r .  Scanlan. 

And Mr. Richard Kendel . 
MR. KENDEL: ( Inaudib le . )  

MR. BURGESS: Okay. He would have ra i sed  the  same 

po in ts  t h a t  have been ra ised by other customers a t  t h i s  p o i n t .  

F inal ly,  there was another - -  I t h i n k  t h a t ' s  a l l  the  

people t h a t  had ind icated,  yes. Oh, Ms. Ann Robas. 

MS. ROBAS: ( Inaudib le . )  

MR. BURGESS: Who a l so  agrees w i t h  the  e a r l i e r  

customer t e s t  i mony . 
And t h a t ' s  a l l  we have, Chairman Deason. 

COMMISSIONER DEASON: Okay. A t  t h i s  p o i n t  l e t  me ask 

then, are there  any members o f  the  pub l i c  who jo ined us l a t e  

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

51 

:hat d i d  not s ign up who wish t o  make a statement or  wish t o  

?1 aborate upon a previous statement? 

This lady  r i g h t  here ra ised  her hand f i r s t  and then 

:he gentleman towards t h e  back. We ' l l  recognize you. Ma'am, 

vere you here e a r l i e r  when we swore i n  witnesses? 

MS. SCANLAN: I was b u t  I d i d n ' t  r a i s e  my hand. 

(Witness sworn. ) 

COMMISSIONER DEASON: Please g ive  us your name and 

iddress and proceed. 

JANE SCANLAN 

vas c a l l e d  as a witness on behal f  o f  the C i t i zens  o f  the  State 

i f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MS. SCANLAN: I ' m  Jane Scan1 an, 1832 V i  11 age Court, 

lmel ia  Is land,  and t h a t ' s  S-C-A-N-L-A-N. I d i d  no t  understand 

m t i l  ton igh t  t h a t  t h e  company was a1 so proposing consol i d a t i o n  

3 f  Fernandina Beach w i t h  Marianna f o r  ratemaking purposes. 

3s a customer would l i k e  you very c a r e f u l l y ,  Pub l ic  Counsel and 

the PSC, t o  look a t  t h e  imp l ica t ions  o f  t h a t  t o  understand why 

tha t  makes sense. I understand they a lso serve other pa r t s  o f  

Jackson County. 

consol idate Marianna w i t h  Jackson County. 

there are b e t t e r  e f f i c i e n c i e s  i n  terms o f  t h e i r  costs t h a t  they 

are t a l k i n g  about there,  Jackson County w i t h  Marianna. 

Also, I would assume t h a t  t h a t  puts a burden more on 

I 

I d o n ' t  know why they wouldn ' t  want t o  

I would t h i n k  t h a t  
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the ratepayers here i n  Fernandina because we have 10,000-plus 

customers, o r  whatever we have, 12,000, I ' m  not  sure how many 

they serve here. They have 4,000, I bel ieve ,  customers there.  

So t o  me i t  looks l i k e  t h e y ' r e  going t o  spread the 

e f f i c i e n c i e s ,  the cost e f f i c i e n c i e s  t h a t  we have here a l l  over 

on Marianna. And so immediately I t h i n k  i t ' s  going t o  become 

much cheaper f o r  the Marianna ratepayer, and I t h i n k  we're 

going t o  end up paying - - subs id iz ing the  Marianna side. So I 

r e a l l y  - -  I t h i n k  we're going t o  be paying more. Already our 

ra tes are higher, as an e a r l i e r  speaker po inted out ,  and you 

can see here on the paper t h a t  we are. So I d o n ' t  know i f  

t h a t ' s  cost-based. 

So I would l i k e  t o  see a f t e r  t h e y ' r e  proposing t h i s  

consol idat ion whether our ra tes  are going t o  go down, which 

obviously they a r e n ' t  because they a r e n ' t  proposing tha t .  So 

again, where i s  the cost  j u s t i f i c a t i o n  f o r  t h i s  consol idat ion 

other than - -  you know, are they proposing t o  drop a few 

people? Are they proposing t h a t  some o f  t h e i r  maintenance 

2xpenses are going down? Obviously no t .  

Marianna i s ,  you know, a couple hundred miles from 

Fernandina. I d o n ' t  know, you know, storm damage, reserve 

requirements, I d o n ' t  know what i s  going t o  change as a r e s u l t  

3 f  t h i s  consol idat ion.  I mean, I d o n ' t  know, you know. 

Ior theast  i s  r e a l l y  f a r  away from northwest. 

you t o  look very, very c a r e f u l l y  a t  t h a t .  

So I r e a l l y  ask 
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though. 

COMMISSIONER 

MR. BURGESS: 

COMMISSIONER 

S i r ,  i f  you' 

MR. ARNOLD: 

COMMISSIONER 

MR. ARNOLD: 

53 

DEASON: Any questions? 

No. 

DEASON: Thank you, ma'am. 

1 come forward t o  the microphone. 

My name i s  Wes Arnold. I 1 i v e  a t  

DEASON: S i r ,  were your sworn e a r l i e r ?  

No, I wasn' t .  I'll t e l l  the  t r u t h  

COMMISSIONER DEASON: S i r ,  I have no doubt t h a t  you 

w i l l ,  bu t  I ' m  j u s t  doing my job. 

(Witness sworn. 1 
COMMISSIONER DEASON: Please proceed. 

WES ARNOLD 

was c a l l e d  as a witness on behal f  o f  t he  C i t i zens  o f  the  S t a t e  

o f  F lo r i da  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. ARNOLD: I j u s t  have a couple o f  comments and a 

couple o f  questions. The f i r s t  question I have i s ,  what i s  the  

current  r a t e  o f  r e t u r n  f o r  the  company? And what i s  the  

current  al lowable r a t e  o f  r e t u r n  f o r  t h e  company? 

COMMISSIONER DEASON: S i r ,  I d o n ' t  have t h a t  r i g h t  

now. 

MR. ARNOLD: I was a l i t t l e  surpr ised t h a t  they d i d  

not use t h a t  i n  t h e i r ,  you know, correspondence w i t h  t h e i r  
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customers t o  somewhat j u s t i f y  i n  our minds t h a t  they are r e a l l y  

I e n t i t l e d  t o  a r a t e  o f  re tu rn ,  you know. And the  b i g  question 

have i s ,  why i n  the world d i d  the  Publ ic Service Commission 

even permit  them t o  go 14 years wi thout asking f o r  a r a t e  

increase? 

COMMISSIONER DEASON: Well, s i r ,  I can answer t h a t .  

We're not  normally i n  the  business o f  encouraging r a t e  

increases. But I understand your po in t  - - 
MR. ARNOLD: And there may be completely l eg i t ima te  

reasons f o r  it, but  f o r  people t h a t  have been i n  business, t h  

doesn' t  seem l i k e  a rea l  way t o  run a ship,  you know. And as 

other people have, I r e a l l y  make a passioned appeal t o  you t o  

consider the  number o f  f o l k s  t h a t  l i v e  on Amelia I s land  t h a t  

are 100 percent dependent upon Social Secur i ty  income w i t h  a 

t 

2 . 1  increase. And most o f  these f o l k s  are - -  you know, t h e y ' r e  

g e t t i n g  maybe $700, $800 a month i n  Social Secur i ty ,  and t h i s  

type o f  increase i s  going t o  eat  t h a t  up i n  a hurry .  And I 

r e a l i z e  t h a t  there are c e r t a i n  s i t u a t i o n s  where they can get 

help on t h e i r  u t i l i t i e s  and such, bu t  a l o t  o f  people d o n ' t  

want t o  have t o  go and ask f o r  someone e l se  t o  he lp them. They 

t r y  t o  pay t h e i r  own b i l l s .  But 1 do ask t h a t  you r e a l l y  g ive  

t h a t  cons i dera t i on. 

And, you know, the  community may appear t o  be a 

wealthy community, and there are an awful l o t  o f  wealthy people 

here as you can see by the  number o f  banks t h a t  we have, bu t  
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there are s t i l l  a l o t  o f  service people, you know, tha t  work a t  

the hote ls  t h a t  are re t i rees  and are own f i x e d  incomes. So I 

ask t h a t  you do g ive t h a t  consideration. Thank you. 

COMMISSIONER DEASON: Sir, I do have an answer t o  one 

o f  your questions. I ' v e  been provided t h i s  informat ion.  I t 

ind icates t h a t  Fernandina Beach has an author ized overa l l  r a t e  

o f  r e t u r n  o f  9 .01 percent. 

MR. ARNOLD: I'll take i t . 

COMMISSIONER DEASON: I ' 1  1 be t  you would. I do not  

have t h e i r  earned r a t e  o f  re tu rn .  That w i l l  be a m t t e r  t h a t  

d i l l  be explored a t  the  hearing. The company has the 

ob l iga t ion  t o  put  forward what they consider t o  be t h e i r  earned 

ra te  o f  re tu rn .  But Mr. Burgess and some o f  h i s  experts 

probably w i l l  take issue w i t h  tha t ,  and maybe some o f  our s t a f f  

d i l l  take issue w i t h  tha t ,  and we w i l l  come out  w i t h  a number 

tha t  we t h i n k  t h a t  they are ac tua l l y  earning. And then we w i l l  

compare t h a t  t o  the authorized t o  see i f  there  needs t o  be any 

change i n  ra tes .  

MR. ARNOLD: I would l i k e  t o  make one comment about 

I ' v e  l i v e d  here o f f  and on most a l l  o f  my l i f e ,  the service.  

and as f a r  as I ' m  concerned, the serv ice i s  exce l len t .  You 

know, we have our outages. They respond t o  them, I th ink ,  as 

qu ick ly  as anybody could expect them t o ,  you know. So I t h i n k  

that  overa l l  the  serv ice i s  r e a l l y  very, very  good f o r  a town 

t h i s  s ize and f o r  the  community. 
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COMMISSIONER DEASON: Thank you, s i  r . 
MR. ARNOLD: Thank you. 

COMMISSIONER DEASON: Let  me ask one more t ime. I s  

there anyone e l s e  i n  the pub l i c  who wishes t o  make a statement 

o r  t o  r e i t e r a t e  o r  elaborate? 

S i r ,  come forward. State your name f o r  the record 

again, please, and then you can proceed w i t h  your statement. 

DAVID CRATER (Continued) 

was c a l l e d  as a witness on behal f  o f  the  C i t i zens  o f  the  S t a t e  

o f  F l o r i d a  and, having been du ly  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT 

MR. CRATER: I d o n ' t  want t o  take up a l o t  o f  your 

f o l k s '  t ime, but  David Crater,  2965 Ba i l ey  Road, Fernandina 

Beach. 

people brought up so many i n t e r e s t i n g  subjects I had a chance 

t o  s i t  there  and d iges t  a l i t t l e  b i t .  And I ' d  l i k e  t o  ask a 

I d o n ' t  want t o  take up a l o t  o f  your t ime, but  so many 

couple o f  questions o f  one o f  you guys. 

t h a t  t o l d  us t h a t  t he  r a t e  would increase from $57.73 t o  

$67.90; i s  t h a t  cor rec t?  

I t h i n k  i t  was you 

MR. LACACI: Yes. 

MR. CRATER: Does t h a t  inc lude fue l  o i l  adjustmenL, 

or  i s  t h a t  j u s t  the  r a t e  t h a t ' s  going t o  be charged? 

COMMISSIONER DEASON: S i r ,  we l l ,  l e t ' s  do t h i s .  Ask 

your questions i n  the microphone, and then w e ' l l  a l l o w  him t o  

come up t o  the  microphone and answer. 
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MR. CRATER: I appreciate t h a t .  Anyway, I was 

wondering whether t h i s  r a t e  from $57.73 t o  $67.90 included the 

fue l  o i l  adjustment or  whether t h a t  was j u s t  p a r t  o f  the  - -  o r  

t h a t  was the r a t e  increase regardless o f  the  fue l  o i l .  

COMMISSIONER DEASON: Well, s i r ,  when you see 

there - -  are you look ing  a t  the blue handout? I s  t h a t  what you 

have? 

MR. CRATER: Right.  

COMMISSIONER DEASON: Okay. When you see purchased 

power amount and then the  conservation amount, those are what 

we usua l ly  r e f e r  t o  as the  fue l  costs. For a company t h a t  

generates t h e i r  own e l e c t r i c i t y ,  they would be burning f u e l .  

This company doesn ' t  generate. So what they purchase, i n  

essence, becomes t h e i  r fue l  adjustment a1 1 owance. So these 

numbers would inc lude fue l  costs. 

MR. CRATER: Okay. Good. I n  other words, i f  I get  a 

thousand k i l o w a t t  hours o f  power, I ' m  going t o  pay $67.90 w i t h  

the proposed increase? 

COMMISSIONER DEASON: That i s  what has been 

requested. But I would caut ion you t h a t  there may be some 

addi t ional  amounts on your b i l l  i f  there are f ranchise fees o r  

things o f  t h a t  nature which would be added on t o  t h e  b i l l .  

MR. CRATER: Plus tax,  e t  cetera,  e t  cetera.  

COMMISSIONER DEASON: Bas ica l l y  taxes would be added 

3n i f  they were appl icable.  
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MR. CRATER: Okay. Another t h i n g  I ' d  l i k e  t o  comment 

on i s ,  I had reason t o  negot iate w i th  FPU a few years ago, and 

as I r e c a l l ,  t h e i r  headquarters were i n  P a l m  Beach, F lo r ida .  

I s  t h a t  s t i l l  the  case? 

COMMISSIONER DEASON: Yes, s i r ,  t h a t ' s  my 

understanding. Thei r  headquarters i s  s t i l l  there.  

MR. CRATER: They have no other i n t e r e s t s  other than 

Fernandi na and Marianna? 

COMMISSIONER DEASON: No, s i r .  They have u t i l i t y  

i n t e r e s t  i n  south F lo r i da ,  bu t  I t h i n k  t h e y ' r e  primarily 

natural  gas operations there.  And I know a t  one po in t  they had 

some water operations, bu t  these p e t i t i o n s  t h a t  are f i l e d  i n  

f r o n t  o f  us now deal s t r i c t l y  w i t h  t h e i r  e l e c t r i c  operations i n  

nor th  F lo r ida .  

MR. CRATER: Well, I question why the  necessi ty o f  

consol idat ing Marianna and Fernandina and no t  t h e  r e s t  o f  t h e i r  

associated businesses. 

COMMISSIONER DEASON: Okay. 

MR. CRATER: One other th ing .  Is there  any way - -  
has anyone made any comparisons t o  the - - 1 i ke, I have a 

daughter t h a t  l i v e s  o f f  the  i s l a n d  and gets her power from 

Seorgia Power. Can we compare our ra tes  i n  any way poss ib le  t o  

compare our ra tes  w i t h  o f f  the  i s l a n d  and on the  is land? 

COMMISSIONER DEASON: S i r ,  I bel ieve  i t ' s  possible.  

I t h i n k  i t ' s  poss ib le  t o  get  a Georgia Power r a t e  and base i t  
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on a thousand k i l o w a t t  hour amount t o  determine t h a t .  That ' s  

the in format ion t h a t  I d o n ' t  have. 

I n te rne t .  

w i t h i n  the s ta te .  Now, whether they d i d  r a t e  comparisons w i t h  

Georgia u t i l i t i e s ,  I ' m  no t  sure. 

MR. CRATER: 

j u s t  across the r i v e r ,  you know. This company, t h i s  e l e c t r i c  

company over there i s  able t o  produce power f o r  "XI '  number o f  

d o l l a r s ,  and I was j u s t  wondering how they would compare. 

It may be avai lab le on the  

I t h i n k  JEA a t  one t ime d i d  some r a t e  comparisons 

I mean, we' re  so c lose ly  associated w i t h  

COMMISSIONER DEASON: I can t e l l  you t h i s ,  t h a t  t he  

rates as they compare w i t h  other F lo r i da  investor-owned 

u t i l i t i e s ,  t h a t  the ra tes  here are very a t t r a c t i v e  i n  

compari son. 

MR. CRATER: Okay. Tha t ' s  good t o  know. What e l se  

have I got here? Oh, yeah. There was references made t o  the  

business costs, the decrease i n  business costs and some 

reference made t o  the pu lp  m i l l s  g e t t i n g  the  advantage o f  t h a t .  

I ' m  a r e t i r e d  e l e c t r i c i a n  from - -  w e l l ,  we have always c a l l e d  

i t  container,  bu t  i t ' s  Jef ferson Smurf i t ,  the  paper m i l l  here 

on the  is land.  And we generate a l l  our own power and, i n  f a c t ,  

feed power back t o  - -  FPU buys power from us. And a t  one t ime 

a few years ago, the main t r u n k  l i n e  coming onto the  i s l a n d  was 

cut ,  and the  m i l l  suppl ied power t o  the i s l a n d  f o r  several 

hours wh i le  the repai rs  were made. 

informat ion.  

So t h a t ' s  j u s t  a p o i n t  o f  

I t  r e a l l y  has noth ing do w i t h  s e t t i n g  the power. 
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Thank you. 

COMMISSIONER DEASON: Thank you. Yes, s i r .  I f  you 

could come forward. 

record agai n, p l  ease. 

I f  you could s ta te  your name f o r  the 

PHILLIP SCANLAN 

was ca l l ed  as a witness on behal f  o f  the C i t i zens  o f  the State 

o f  F lo r ida  and, having been du ly  sworn, t e s t i f i e d  as fo l lows: 

DIRECT STATEMENT (Continued) 

MR. SCANLAN: P h i l l i p  Scanlan, 1832 V i l l age  Court. A 

fo l low-up question. On the  b lue  sheet where i t  says, 

"purchased power," you have a separate hearing t o  decide 

whether t h a t  r a t e  should go up o r  not? 

COMMISSIONER DEASON: Yes, we do. 

MR. SCANLAN: When do you do t h a t ?  

COMMISSIONER DEASON: We do t h a t  i n  November o f  each 

year. 

MR. SCANLAN: Did you j u s t  do t h a t ?  So i t ' s  next 

November y o u ' l l  decide t h a t  o r  - -  
COMMISSIONER DEASON: We j u s t  d i d  t h a t ,  and i t  would 

be e f f e c t i v e  i n  January, t he  new ra te .  

MR. SCANLAN: And i s  t h i s  the January r a t e ,  t h i s  

$37.45? 

COMMISSIONER DEASON: I would a n t i c i p a t e  not ,  bu t  I 

clon't know t h a t  f o r  a f a c t .  

MR. SCANLAN: So t h e r e ' s  another increase coming i n  
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COMMISSIONER DEASON : I don ' t know. 

MR. SCANLAN: You don ' t  know i f  t h e r e ' s  another 

increase coming i n  January? 

COMMISSIONER DEASON: S i  r , I don ' t know. Just 

s i t t i n g  here r i g h t  now, I don ' t  know. 

MR. SCANLAN: I t h i n k  there i s .  I mean, I read t h e i r  

r a t e  submittal t h a t  was i n  town t o  read, and i t  says t h e r e ' s  

another r a t e  increase coming i n  January on the  fue l  charge. 

And I j u s t  t h i n k  we ought t o  know t h a t  we' re  not  only  fac ing 

the  charges we have heard about ton igh t ,  b u t  somebody r e a l l y  

i s n ' t  being f u l l y  honest w i t h  us and t e l l i n g  us, by the way, 

t h e r e ' s  another r a t e  increase coming i n  January. That 's  the  

way I f e e l .  

COMMISSIONER DEASON: That ' s  f i n e .  And w e ' l l  t r y  t o  

conf i rm whether t h a t  purchased power amount i s  t he  2003 amount 

o r  i f  t h a t  i s  the  amount which w i l l  become e f f e c t i v e  i n  2004. 

Are there  any other customers who wish t o  make a 

statement? I t h i n k  our s t a f f  may have some in format ion t o  

address t h a t .  I s  t h a t  informat ion ava i lab le?  

MR. WHEELER: Yes. I t ' s  my understanding t h a t  - -  
COMMISSIONER DEASON: I f  you could i d e n t i f y  yourse l f  

f o r  the  record, please. 

MR. WHEELER: My name i s  David Wheeler. I ' m  w i t h  the  

Commission s t a f f .  The actual fue l  r a t e  f o r  Fernandina Beach i n  
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January w i l l  be going down ac tua l l y .  The current  fue l  

jdjustment amount on a thousand k i l o w a t t  hour b i l l  i s  $37.45; 

that w i l l  be going down t o  $29.68 i n  January. The company, you 

j o n ' t  have t h a t ?  I ' m  p r e t t y  sure t h a t ' s  cor rec t .  I picked 

those numbers up before I - -  

COMMISSIONER DEASON: Mr. Scanlan, I w i l l  commit t o  

you t h a t  our s t a f f  w i l l  communicate w i t h  you and g ive you t h a t  

lumber so t h a t  you w i l l  have t h a t .  

MR. SCANLAN: I t ' s  a n i ce  number. I'll take t h a t  

me. 

COMMISSIONER DEASON: Y o u ' l l  take t h a t  one. Okay. 

\ny other witnesses a t  t h i s  po in t?  Now, what I ' m  going t o  do 

It t h i s  t ime, i f  we've concluded customer testimony, I ' m  going 

to a l low the  company representat ive t o  come forward and t o  

j t tempt t o  answer questions t h a t  have been ra ised dur ing the  

Zourse o f  the  customer testimony. That ' s  acceptable t o  you, 

4r. Burgess? 

MR. BURGESS: Yes, t h a t ' s  f i n e .  

COMMISSIONER DEASON : Okay. Mr . Horton, t h a t  s a1 1 

" i g h t  w i t h  you? 

MR. HORTON: Yes, s i r .  

COMMISSIONER DEASON: Come forward. I d e n t i f y  

yoursel f  f o r  t he  record again and attempt t o  answer the 

questions t o  the  best o f  your a b i l i t y .  

MR. LACACI:  My name i s  Mario Lacaci and I l i v e  a t  
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3105 F i r s t  Avenue, Fernandina Beach. And Mr. Stone had ra ised 

the question and you answered i t , Commissioner, about the  

f i v e - t e n t h s  o f  a m i l  which i s  a component o f  the  energy 

conservation charge. 

COMMISSIONER DEASON: So t h a t ' s  the d i f f e rence  i n  - -  
MR. LACACI: Yes. 

COMMISSIONER DEASON: - - what was p r i n t e d  - - what 

shows up as the  energy charge on the b i l l  and what was p r i n t e d  

i n  the handout - -  
MR. LACACI: That ' s  cor rec t .  

COMMISSIONER DEASON: - -  i n  the l e t t e r  t h a t  was sent 

I s  there any other questions you need t o  t o  customers. Okay. 

address? 

MR. LACACI: No. 

COMMISSIONER DEASON: I w i l l  - - i f  customers have any 

questions t h a t  you want answered before you leave ton igh t ,  

whi le  we have the  company representat ive here, I w i l l  e n t e r t a i n  

those i f  you wish t o  do so. Apparently not.  

I would encourage you t o  take advantage - - I ' m  sor ry ,  

s i r .  You had a question? Come t o  the microphone and ask i t , 

p l  ease. 

WES ARNOLD 

was ca l l ed  as a witness on beha l f  o f  the C i t i zens  o f  t he  State 

o f  F lo r ida  and, having been d u l y  sworn, t e s t i f i e d  as fo l lows:  

DIRECT STATEMENT (Continued) 
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MR. ARNOLD: Wes Arnold, 5409 Florence Point  Dr ive,  

Fernandina. The conservation charge, i s  t h a t  an audited 

number? 

COMMISSIONER DEASON: Yes. Yes, t h a t  i s  an audited 

number. 

MR. ARNOLD: I s  t h a t  set  by the  Commission, or  i s  

that  set  by the  company? 

COMMISSIONER DEASON: 

MR. ARNOLD: The company c o l l e c t s  t h a t ?  

COMMISSIONER DEASON: To company c o l l e c t s  t h a t  t o  

It i s  set  by the  Commission. 

reimburse them f o r  t h e i r  conservation expenses. 

MR. ARNOLD: Okay. But i t  i s  an audited number. 

COMMISSIONER DEASON: Yes, s i r ,  t h a t  number i s  

w d i  ted.  

MR. ARNOLD: Okay. Thank you. 

COMMISSIONER DEASON: Okay. As I was about t o  

indicate,  I would encourage you, as t h i s  case goes forward, i f  

you have any add i t iona l  questions or  wish t o  provide any 

i dd i t i ona l  comments, please take advantage o f  the  means t h a t  

ve've provided t o  communicate w i t h  us. We have an 800-number. 

so e-mai l  us. You can get add i t iona l  in format ion on 

t e .  These are useful t o o l s .  And I would encourage 

l i z e  those. 

M r .  Horton, do you have anything e lse  a t  t h i s  t ime? 

MR. HORTON: No, s i r .  
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COMMISSIONER DEASON: Mr. Burgess? 

MR. BURGESS: No. 

COMMISSIONER DEASON: S t a f f ?  Commissioners? Just 

l e t  me take t h i s  oppor tun i ty  t o  thank everyone f o r  coming out.  

This has been extremely in format ive.  You're very wel l  prepared 

witnesses and we appreciate t h a t .  And i t ' s  been useful 

in format ion.  And we hope t h a t  we've been able t o  provide you 

some in format ion as w e l l .  Thank you. This hearing i s  

adjourned. 

(Service Hearing concluded a t  7:35 p.m.1 
- - - - -  
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