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BELLSOUTH 

BellSouth Telecommunications, Inc. 
Regulatory & External Affairs 
150 South Monroe Street 
Suite 4Ml 
Tallahassee, FL 32301-1556 

Marshall M. Criser 111 
Vice President 
Regulatory & External AH airs 

840 224 7798 
Fax 850 224 5073 . 

December 8,2003 

Ms. Beth Sal& 
Director of Competitive Markets and Enforcement 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Salak: 

Pursuant to Florida Statute 364.05 I ,  we are filing herewith revisions to our General Subscriber 
Service Tariff and Access Service Tariff. Following are the affected tariff pages: 

General Subscriber Service Tariff 

Section A1 3 - Second Revised Page 103 
- Original Revised Page 103.1 
- Original Revised Page 103.2 
- Original Revised Page 103.3 
- Third Revised Contents Page 10 

The purpose of this filing is to implement 3 1 1 for NowEmergency Municipal Use. The 
attachments constitute a comprehensive package that fulfills the basic requirements for 
supporting data specified in Rule 25-9. 

Acknowledgement, date of receipt, and authority number of this filing are requested. A duplicate 
letter of transmittal is attached for this purpose. Your consideration and approval will.be greatly 
appreciated. 

Yours very truly, 

)4o&&4ul/ra h z a -  
Vice President - Regulatory 

Attachments 



BellSou th-Florida 
Page 1 of 1 

EXECUTlVE SUMMARY 

l’roposed Tariff 

The proposed tariff introduces 31 1 for Non-Emergency Municipal Use (31 1) in Florida. This 
offering is to be provided in compliance with FCC Order 97-5 1 ,  CC Docket 92-105 that 
mandates 3 1 1 for public access to non-emergency local governmental services. 

Service Description 

3 1 I is provided through the use of existing central officebased network elements, which provide 
local or long distance calling in today’s public switched network. This includes the originating 
central office, shared interoffice facilities (when required), switched access tandems (when 
required), the terminating central office, and the method of transpart (YHX trunks, MTMG, etc.) 
to the subscriber- 

Callers who dial 3 1 1 will be routed to it 7- or 1 0-digit local or toll free “point-to” number 
designated by the subscriber. Individual central offices (COS) will be pointed to the local 7 or 
IO-digit local number or toll free number, and ail calls originating in those COS will be routed to 
the designated number. The subscriber determines the terminating number. 

Cost Impact 

The rates for the 31 1 service cover costs. 
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GENERAL SUBSC R I REK S EKV ICE TAR1 E'F 
W Second Revised Pagc I03 
Cancels First Revised Pagc 103 

-- EFFECTIVE: Januan 7,2004 &me !?, 2W 

. .  

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.81 51 I Dialing Service (Cont'd) 

A 13.81.2 Service Requirements and Conditions (Cont'd) 
J. Ihe Company may take ail legal and practical steps to disassociate itself from 51 I subscribers providing- services whose 

business aiid/or public conduct (whether demonstrated or proposcd) is of a type that in the Company's discretion generates 
unacceptable levels of  complaints by end users. 
In no event shall the Company be liablc for any lqsscs or damages of any kind resulting from the unavailability of i ts  
equipment or Vacilities or for any act, omission or failure of performance by the Company, or its employees. or agents, in 
connection Nifh this Tarifl: The Company shall not he responsible for calls that cannol be completed as a result of repair or 
maintenance difkulties on Compnny facilities and equipment nor on equipment owned or leased by the subscriber. 

lo  those instances where a CLEC provides the 51 I to its end user within thc local calling area, terms and conditions for 5 1 I are 
a< detined in the appropriate Interconnection Agreemenl. 
I .  For purposcs of providing a CLEC end user access to the 51 I provider within the local calling area, appropriate 

arrangements must he made by the CLEC with Ihe 5 I I provider serving the local calling area. 
2. A <'I EC may negotiate the provision o f  directory listings as defined in the Interconnection Agreement. 

K. 

A13.81.3 Obligations of the Competitive Local Exchange Carrier (CLEC) 
A. 

A13.81.4 Rates and Charges 
A. Application of Kates 

I ,  
2. 

Service Establishment charges shall apply per basic local calling area. 
5 I I subscribers will pay the normal tariffed charges for the local exchange access arrangements (e& PBX trunks, 
Cenlrex Type Services lines. etc.) used for transporting and terminating messages at the 51 1 subscriber's designatcd 
premises. 
Applicable service ordcr charges as spccified in Section A4. ofthis Tariff will apply, in addition to the following rates. 
A Ceiitral Office Activation charge will apply per central ofice switch translated io the lead number. 

switch translated. 

3. 
4. 
3. 

Charges iipplicalAe to the 51 1 Dialing Service Subscriber 
I .  Service Establishment Charge 

A charge will apply to changes to the point-to number at the subscriber's request, per 51 I number:. per central olfice m 

B. 

(a) 

(a) Per Central Office 

Per Hasic Local Calling Area 
2. Central Office Activation 

3.  Chunge ofl'oint-to Number by Subscriber 
( a )  Pcr Centnl (Mice 

Nonrecurring 
Chnrge 
389.90 

182.00 

13.50 

usoc 
SI IES 

SI IC'C 

SI IAP 

Material previously appearine. on this page now appears on paRe(s) 103.1 and 103.4 of this section. 
AI1 t3ellSarth marks contained herein and cs set fbrth in the b.Edemarks and servicemarks section of this Tariffare owned by Bellsouth lnlellecbai Property 
c:opmtion. 



I3EL.LSOIJTH GENERAL, SUBSCRIBER SERVICE TARIFF Orbinal Page 103.1 
‘I‘F.J,EC’OMM I JN ICATION S. IN C. 

ISSUED: December 8.2003 
13Y: Joseph P. Lacher. President -FL 

1:LORIDA 
EFFECTIVE: January 7.2004 

Miami. Florida 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.82 311 for Non-Emerqencv Municipal Use - ( M W )  

A 13.82.1 General LLI 

A. 

B. 

‘. 

D. 

E. 

F. 
c. 

tI. 

1. 

J. 

K. 

1,. 

3 1 I for Non-Emerccncy Municipal Usc (“3  I ! ” )  is a three digit locat dialing arrangement available in specitied areas;from 
HellSouth Telecommunications, Inc. (“Company”), for delivery of Eeneral information via voice grade facilities. The Federal 
Communications Commission (FCC) in CC Docket 92-105. assigned the 31 1 code for access to non-emerpency Dolicc and 
othcr Rovcrnment aEencies. The 3 I 1  subscriber must comply with any orders and rules pertaining to 3 I 1. adopted by the FCC 
in rulemaking proceedin2 CC Docket 92-105 EliGible cuslomers that have alreadv received 311 pursuant to the FCC 
requirements will be considcrcd to bc thc assiwcc. 
3 1 I is available from BellSouth in BellSouth Teniton. only. To Drovide access to 3 1 1  to end users in an indeuendent company 
territory ur to a Conmetilive Local Exchange Carriers (CtECs) end users per central ofice switch. the 31 I subscriber must 
make appropriate arratlgements with the iiideDendent coinpany or CLEC semina that territorv. The 3 1 1 subscriber should work 
separately !vith comaeting local providers to ascertain that its end user customen will be able to reach non-emergency police 
and other governmental agencies by dialinn 3 I I. 
3 1 I w i l l  bc assigned to the subscriber on a central ofice-by-centra1 office basis, as facilities permit. If central offices are 
merged. and a 3 I 1 “uoint-to” number exists in both central offices. the 31 1 subscriber who established 3 I I first in time will be 
entitled to retain the 31 I “point-to” number in the merged central of‘fice. 
3 I t for Non-Emerpency Municipal Use is subject lo the availability of 3 1 1 as an abbreviated dialinn code and will be deoloycd 
by QcI!Sogth on a “first come, first served” basis. 
3 I 1 for Non-Eniergericy Municipal Use can tX: accessed via repular exclianEe access lines (by individual business lines, PBX 
trunks. etc. I unless such lines invoke N 1 I dialing restrictions or other customized dialing restrictions. 
timilations and use o f  service as stated in Section A2. of this Tariff apdv. 
Directow Listings may be movided for 3 1 1 for Non-Emergencv Municiaal Use at rates and regulations as specified in Seclicm 
A6. of this Tariff. 
Access 10 3 1 1 is not available to the followinp. cjasses of service: 
- PayDbone Service Provider Telephones (PSPs) 
- Ilotef/Mnlel/Hospital Service 
- 1+ 
- O+. 0- (Credit Card, Third-Party Billing, Collect Calls) 
- Inmate Service 
- l o l x x x ~  
- Cellular I Type 2A 
I n  addition, operator assisted calls to the 31 1 subscriber will not be comdeted. 
The 3 I 1 siibscribcr is restricted from sellinp or transferrinp the 3 1 1 code to an unaffiliated entity withoul Drior approval from 
the C o m p a a  
An “affiliate” of a 31 I subscriber is any entitv that directly, or indirectly throuEh one or more intermediaries, controls. is 

&trolled by. or is under common control with, the 3 I1 subscriber. The term “control” (indudin? the terms   con troll in^", 
”controllccl by. and under common control with”) means the possession. direct or indirect. of the nower to dircct or causc thc 
direction of the management and policies of an entity. whether through the ownership of votinZr securities. bv contract, or 
otherwise. 
If a 3 1 1 subscriber becomes an affiliate of or i s  acauired by another 3 I 1 subscriber through merper. acquisition. annexation or 
othcnvisc. thcn the ajxliated subscribcrs must surrcndcr all but onc 3 I I number within 6 months of the merger or acquisition. 
31 1 will not Drovide callinn number information in real time to the 31 I subscriber, If the 31 1 subscriber needs this Woe of 
information, the 3 1 I subscriber must subscribe to a compatible Calling Number Identification service in A13. ureceding. 
Calls to a disconnected 31 I number will be routed to intcrcmt announcement facilities for a maximum of 60 days. when the 
3 I I subscriber is a ComDanv subscriber. The announcement provided may refer the caller to another telephone number. 

- 

Material appearhg on this w e  previoush ap& on pands) 103 ot‘this section. 
AI! HellSouth mark.. amhned herein and ils sd forth in the tradarlarks and micanarks section of this Tariff are owned by BellSouth Intellectual Propeaty 
C’orpomtion 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.82 311 for Non-Emeraency Municipal Use (Cont'd) 

A13.82.2 Service Requirements and Conditions 
A. 

B. 

All requests for 3 I I must be submitted in writing to the Public Service Coinmission. The Commission will allocate the 3 1 I 
code in thc snecilied central office based w o n  requirements and/or standards established by the FCC. 
Within 30 davs of the number assiRnnient by the Public Service Commission, the 3 I 1  subscriber must initiate the request for 
service. 'I'he Company wilt Drovision the subscriber's order wirhin a reasonable time. given the complexity of the order. The 
-3 I I subscriber will be billed the nonrecurring chnrke when the service is txovisioned by the Comjan~.  
IIdurinE this Deriod. the 31 1 subscriber has failed to establish service ar decides to discontinue service cslahlishmenl. the 31 1 
number will be recalled and the number will be considered a\ailable for reassiRnment as specified in A. preceding. I f  the 
-____ network has been Drovisioncd for the subscriber. h e  nonrecuming charre will not be rerunded or waivcd. 
'I'hc 31 I subscriber. must prior to t>tovisioninR of the service, sinn a written acknowledgement of Dossibk recall of the 3 I 1 
numbcr and an ameement to retum the code won receipt of 6 months written notice of such a recall from the Cumvan\; and 
abide by all terms and conditions identified bv the FCC in CC Docket 92-105 regarding the use and return of such 31 I codes, 
If' a recall i s  affected. the Comuany will work with all 31 I subscribers affected bv such recall to transfer their service 
arrangements, to a 7 or ? O  digit dialing mangcemcnt within the 6 month notice period. The 3 I I subscriber will be rewired to 
mimite to anv standard access arrangement for information services subsequently agreed to bv the industry and approved by 
the FCC. The 3 I 1 subsctibg will be chaved the appromiate tariff rates for the establishment of the new access arranEenmt. 
Only one 7 or 10-digit local numher or one IO-dinif 1011 free number ma\ be used as the lead number per central oflice. 
Appropriate rates from Sections A3. and A4.. of this Tariff will amlv.  
'I'he 3 t I is urovidctj whcrc facitities Dennit. 
l'ltc 3 l 1 subscriber should work seDarately with cellular companies to ascertain whether Type 1 cellular customers will be able 
to reach nun-emergency services Drovidcd by dialing 3 I I .  
The 3 1 1 siibscriber should work sewirately with competitive local exchange companies 10 ascertain that i ts  end user customers 
will be able to reach non-emergency services providcd by dialing 3 I I .  
3 I I will bc provided under the rollowinn conditions. 
I .  For network sizing and protection. the 31 I subscriber must provide an estimate of annual call volumes, the expected busy 
- hour and holding time for each call to 3 1 1. 

2. The customer will subscribe to adequate telephone facilities initially and subsequently as mav be rewired. in the 
E i l n e n t  ofthe C'omtmny. to adcquately handle calls to 3 1 I without impairing the Compan9)s general teleuhone service 
or telenhone plant. It will be the intent of the Company to Drovide facilities designed to provide a call blocking 
prob;ibilits of one call per hundred during normal busy hours for 3 I 1 Dialing Service. 
m3 1 1 subscriber is resmnsihle for obhining all necessary permission. licenses. written consents, waivers and releases 
- and ill1 other rights trom all oersons whose work. statemcnts or performance are used in connection with the service. and 
rrom all holders of copsrigh.hts. trademarks. and Datents used in connection with said service. 
"hL.31 1 subscriber shall be liable tor. and shall indemnify. protect. dcfcnd-and savc harmless the ComDanv aEainst all 
suits. actions. claims. demands and iudnments. and of all costs, expenses and counsel fees incurred on account thereof, 
arisiiw out of and resulting directly or indirectly from the servicc or in conncction therewith. including, but not limited to, 
d o s s .  damaee. expense or liability resulling from any infringement or claim of infrinnemenf of any patent, trademark, 
W r i g h t ,  or resdtinK from my claim of liablc and slander. 
Suspcnsion of 3 I 1 as covered in Section A2. of this Tariff is not apolicable for this service. 
m311 subscriber shall respond promptIs to any and all complaints lodged with any renulatow authoritv afzaiainst any 
service Drovided via the 31 1 number. I f  reuuested by the Comoanv. the 3 1 1  subscriber shall assist the Comnany I I I  
m n d i n n  to comnlaints made to the Comaany concerning the subscriber's 3 I 1  service. 
A written noticc will be sen1 to any 3 I I subscriber following oral nolification when their service unreaso"&ly interfcrcs 
with or impairs othrr services rendered to the Dublic by the Company or bv other subscribers of 31 1 Service. If after 
notification Ihc subscriber makes no moditication in method of opcration or in the service arrangements that are deemed 

~ service-nrolcclive hv the Company, or if the subscriber is un\\illing to acceut the modifications. or if the subscriber 
continues to cause service impairment the Company reserves the right. at any time. without further notice. lo institute 
nrt,tcclive measure. up to and includin~ termination o f  service. In an emergency situation as defined bv the Company, 
the Company reserves thc riRht, at any time. without notice. to iiistitule nrotective measures UD to and including 
termination of service. 

C:. 

D. 

- E. 
F. 

G .  

H. 

3 .  

4. 

5. 
fi. 

2. 

All lkllSouUi marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are o w d  by M f i w l h  Inkllechral Propen): 
C o ~ o n .  
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EFFECTIVE: lanuary 7,2004 
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A I  3. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.82 311 for Non-Emergency Municipal Use (Cont'd) 

Af3.82.2 Service Requirements and Conditions (Cont'd) 
1. I f  a ore-recorded announcement IS provided bv the 3 I 1 subscriber. the followine. conditions aasly. 

~ I .  1."- The 3 I 1 subscriber will provide announcements. The Conioanv will nrovide only thc ileliverv of the call. 
2. 3 1 I subscriber's \ponsorship of any particular announcement of recorded program service shall not preclude another 3 1 I 

subscriber iroin sponsoring the same OF similar ajnouncement or recorded Drovram service. 
3. The Frovision ol'access to the 3 1 I network bv the Company for the transmission of announcement or recorded profiram 

services is subiect to availability of such facilities and the requirements of the local exchange network. 
4. The 3 I I subscriber assuines all financial reswnsibility for all costs involved in providing announcement or recorded 

-ram services including, but not limited to, the recordcr-announcement equipment producine the recordin% 
- advcifisiiir and ~romotiunal expenses. 

5 The 3 1 I subscriber assumes. accordinp to other specil-ic rates and charges under tariff, all financial rcsponsibiiity for all 
facilitics rcquired IO conncct the recorder-announcement equipment located on the subscriber's premises. 

'I'he Company may Wkt: alt lenal and practical stem to disassociate itself from 31 I subscribers providing services whose 
business and/or public conduct (whcthcr demonstrated or Dronoxd) i s  of a tyDe that in the Cumnanv's discretion generates 
unaccepIiihlt: levels of complaints bv end users. 

K. In no evcnl shall thc Company be liable for any losses or damages of any kind resulting from the unavailahilitv of  i t s  
euuipmeiit or tbcililies or for any act. omission or failure of performance by the Company, or its employees, or agents. in 
connection with this Tariff The Company shall not be responsible h r  calls that cannot be completed as a result of repair or 
maintenance diflculties on Companv facilities and eauipment nor on esuiDrnent owned or lcascd by the subscriber. 
The municipality ordering the scrvicc musl establish procedures to deal with calls liorn those within the central office but 
outside of their iurisdiction. 

J .  

L. 

A13.82.3 Oblimtions of  the Competitive Local Exchanee Carrier (CLEC) 
A. In those instances where a CLEC provides the 31 1 to its end user per central oficc switch. tqms and conditions for 3 1 1 are as 

- defined in lhc ajjropriate Interconnection Ae;reemenl. 
I .  For lrur~oses of providing a CLEC end user access to the 3 I I subscriber per central oflice switch. amropriate 

arranpements must be made by the CLEC with the 3 I I subscriber. 
2. A CLEC niav ncaotiate thc nrovision of directory tistinas as defined in the Interconnection Agreement. 

A13.82.4 Rates and Charges 
A. Apdicalioii of Rates 

I .  
2. 

-4 Scrvice Establishment charge shall aDulv ~ e r  central oflice, 
u u b s c r i b e r s  will Dav the normal tariffed charges for the local exchange access arrangements (e.&., PBX trunks, 
- Centrex TVDL' Services lines. etc.) used for transooni-nund terminatinp. messages at the 3 I I subscriber's designated 
premises. 
Applicable wrvice order charges as specified in Section A4. ofthis Tariff will aoslv. in addition to the followinn rates. 
A Ceiitral OL'ticc Activalion charge wilt apply uer central office switch translafcd io the lead number. 
A charge will n m l v  to changes to the Doinl-to number at the subscriber's reuuest. Der 31 I Dialing Service. per central 
-- ofice switch. 

3. 
4 

5 

Charges app!icable to the 3 I I For Non-EmerEencv MuniciDnl Use Subscriber 
1 ,  Service Establishment C h a r -  

E. 

Nonrecurring 
Ch8rge usoc 

la1 Per Central Ofice $536.00 31 ISE 
2. Central Office Aclivation 

3 
[a') Per Central Ofice - 13400 311cc 

Channe of hint-to Number by Subscriber 
fa) Per Central Office 4.00 311AP 

All RellSOuth marks cont;lined herein and as sd forth in the badrmarks and servicemarks d u n  of this Tariff arc nwnwl by E k l l h t h  Intellmud property 
corporation 
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A I  3. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.83 Reserved For Future Use 
A13.84 Resewed For Future Use 

Material appciiring on this page previously appeared on Dagels) 103 of this section. 
All BellSouh mads contained herem ;Ind as set forth in the imdemarks and servicemarks section ofdisTariff are owned by BellsWth Intellectual Property 
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GENERAL SUBSCRIBER SERVICE TARIFF 
Second Revised Page 103 

CanceIs First Revised Page I03 
EFFECTIVE: January 7,2004 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A I  3.81 51 1 Diaiing Service (Cont'd) 

A 13.8 1.2 Service Requirements and Conditions (Cont'd) 

J. The Company may take all legal and practical steps to disassociate itself from 5 I I subscribers providing Services whose 
business and/or public conducl (whether demonstrated or pioynsed) is of a type that in the Company's discretion generates 
unacccptablc levels of complaints by end users. 
In no event shall thc Company be liable for any losses or damages of any kind resulting from the unavailability of its 
cquipniciit or facilities or for any act, omission or failure of performance by the Company, or its employees, or agents, in 
connection with this Tariff. The Company shall not be responsible for calls that cannot be completed as a result of repair or 
maintenance dificulties on Company facilities and equipment nor on cquipmcnr owncd or leased by the subscriber. 

K. 

A 13.81 -3 Obligations of the Competitive Local Exchange Carrier (CLEC) 
A. In rhosc instances where a CLEC provides the 5 1 I to its end user within the local calling area. terms and conditions for 5 1 1 are 

as dcfincd in the appropriate lnterconnection Aseement. 
I .  FOI purposes 01' providing a CLEC end uscr accms to the 51 I provider wilhin the local calling area. appropriate 

arrangements must be made by the CLEC with the 5 1 1 provider serving the local calling area. 
2. A CLEC may negotiate the provision ofdirectory listings as defined in the Interconnection Agreement. 

A 13.8 I .4 Ra trs and Charges 
.4. Application of Ratcs 

I .  

2. 
Setvrce Establishment charges shall apply per basic local calling area. 

5 I 1  subscribers will pay the normal tariffed charges for the local exchange access arrangements (e.g., PBX trunks, 
('entrex Type Services lines, etc.) used for transporting and terminating messages at !he 51 1 subscriber's designated 
premises. 
Applicable service order charges as specified in Section A4. of this Tariff will apply, in addition to the following rates. 

A Ccntral OFfcc Activation charge will apply per central oflice switch translatcd to thc lcad numbcr. 

switch translated 

3. 
4 
5 .  

Charges applicable to the 5 I 1 Dialing Service Subscriber 
I Service Establishment Charge 

A chargc will apply to changes to the point-to number at the subscriber's request. per 51 I number, per central ofice (1') 

A. 

(a) 

(a) Per Central Ofice 

Per Basic Local Calling Area 
2. Central Office Activation 

3.  ('hangc of Point-to Number by Subscriber 
{a) Per Central Ofice 

Nonrecurring 
Charge 
389.90 

1m.w 

13.50 

usoc 
51YES 

511AP 

Material previously appearing on this page now appears on page(s) 103.1 and 103.4 of this scction. 
Nl BellSouth muk~conCaincd hacin and as set forth in $R tmdemarks and m - d  section of this Tariff are owned by Bellscuth Intellectual l"ty 
Gqxmtion. 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
AI 3.82 31 I for Non-Emergency Municipal Use 

A13.82.1 General 
A. 3 I I for Non-Emergency Municipal Use (“3 I I”) is a three digit local dialing arrangement available in specified areas frm 

BcllScru!h ‘I’etecommunications, Inc. (“Company”), for delivery of general information vi0 voice grade facilities. The Federal 
Commuriications Comniission (FCC) iii CC Dockel 92- 105. assigned the 3 I I code for access to non-emergency police and 
other government agencies. The 31 1 subscriber must cOmply with any orders and rules pertaining to 31 1, adopted by the FCC 
in rulcmaking proceeding CC Docket 92-105. Eligible customets that have already received 31 1 pursuant to the FCC 
requirements will be considered to be the assignee. 
3 1 I is alailable from BellSouth io BellSouth Territory only. To provide access to 3 t I to end users in an independent company 
territory or to a Compctitive Local Exchange Carriers fCLECs) cnd users per central office switch. the 3 1 I subscriber must 
make appropriate arrangements with the independent company or CLEC serving that territory. The 3 I I subscriber should work 
separatcly with competing local providers to ascertain thot its end user customers will be ablc to rcach non-cmrgcncy police 
and athcr govcmmcntal agcncics by dialing 3 I I .  
3 I I will be assigned to the subscriber on a central office-hy-central office basis, as facilities permit. If central offices ale 
merged. and a 3 I I “point-to” number exists in both central offices, the 3 1 1 subscriber who established 3 I I first in time will be 
cntitlcd lo retain the 3 I I “point-to” number in the merged central ofice 

D. 3 I I foi Non-Emergency Municipal Use i s  subject to the availability of 31 I as an abbreviated dialing code and will be deployed 
by BcllSouth on a “first come, tirst served’’ basis. 

E. 3 I 1  for Non-Emergency Municipal Use can be accessed via regular exchange access lines (by individual business lines. PBX 
trunks, erc.) unless such lines invoke N1 I dialing restrictions or other customized dialing restrictions. 

F. Limitations and use of service as stated in Section A2. of this Tariff apply, 
G. Directory Listings may be provided for 31 1 for Non-Emergency Municipal Use at rates and regulations as specificd in Scction 

A6. of this Tariff. 
H. Access to 3 1 1 is not available to the followhg classes of service: 

- Payphone Scrvice Provider Telephones (PSPs) 
- I lotel~’Mateffffospita1 Service 
- I +  
- 0+, 0- (Credit Card. Third-party Billing, Collect CaIls) 
- Ininate Service 
- l 0 l X X X X  
- CelhIiir - Typc 2h 
In addition, operator assisted calls to the 31 f subscriber will not be completed. 
The 3 I I subscriber is restricted from selling or trdnsferring the 3 I I code to an unaffiliated entity without prior approval from 
h e  Company. 
An “affiliate” of a 3 I I subscriber is any entity that directly, or indirectly through one or more intermediaries, controls, is 

controllcd by, or is under common control with, the 3 I I subscriber. The term “control” (including the terms “controlling”, 
“controllcd by, and under commnn control with”) means the possession, direct or indirect, of the power to direct or cause the 
direction of thc management and policies of an entity, whethcr through the ownership of voting securities. by contract, or 
otherwise. 
I f  a 3 I I subscriber becomes an affiliate of or is acquired by another 3 1 I subscriber through merger, acquisition, annexation or 
otherwise, then the affiliated subscribers must surrender all but one 3 1 1 number within 6 months of the merger or acquisition. 
3 I 1 will not provide calling number information in real time to the 31 1 subscriber. if the 3 1 I subscriber needs this type of 
infomiation, the 31 1 subscriber must subscribe to a compatible Calling Number Identification service in A13. preceding. 
Calls l o  a discnnnected 31 1 number will be routed to intercept announcement facilities for a maximum of 60 days, when the 
3 1 1 subscriber is a Company subscriber. The aonounccmcnt provided m y  refer the caller to another telephone number, 

R. 

C. 

1. 

J.  

K. 

L. 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS 
A I  3.82 31 I for Non-Emergency Municipal Use (Cont'd) 

A13.82.2 Service Requirements and Conditions 
A. 

B. 

All requests for 3 I I must be submitted in writing to the Public Service Commission. The Commission will allocate the 3.11 
cadc in thc spccificd ccntral office based upon requirements and/or standards established by the FCC. 
Within 30 days of'the number assignment by the Public Servicc Commission, the SI 1 subscriber must initiate thc rcqucst for 
service. The Company will provision the subscriber's order within a reasonable rime, given the complexity of the order. The 
3 I I subscriber will be billed the nonrecurring charge when the service is provisioned by the Company. 
If  during this period, thc 3 I I subscriber has failed to establish service or decides to discontinuc scrvicc cstablishment, the 31 I 
nrimkr will be recalled and the numher will he condered available for reassignment as specified in A. preceding. If the 
network has been provisioned for the subscriber, the nonrcciirriiig charge will not be retirnded or waived. 
Thc 31 1 subscriber, must prior to provisioning of the service, sign a written acknowledgement of possible recall ot'the 31 1 
number and an agreement to rerum the code upon receipt of h months written notice of such a recall fiom the Company and 
abide by all terms and conditions identified by the FCC in CC Docket 92- 105 regarding the use and return of such 3 I ! codes. 
If a rccatl is affected, the Company will work with all 3 I I subscribers affected by such recall to transfer their service 
arrangements, to a 7 or I O  digit dialing arrangement within the 6 month notice period. The 3 I I subscriber will be required to 
migratc to any standard access arrangement for information services subsequently agreed to by the industry and approved by 
tbc FCC'. The 3 1 I subscriber will be charged the appropriate tariff rates for the establishment of the new access arrangement. 
Only m e  7 or IO-digit local number or one IO-digit toll free number may be used as the lead number per central ofice. 
Appropriate rates from Sections A3. and A4., of this Tariff will apply. 
Thc 3 I 1 is provided where facilities permit. 
The 3 I I subscriber should work separately with cellular companies to ascertain whether Type 1 cellular customers will be able 
to reach non-emergency services provided by dialing 3 1 1. 

I'he 31 1 subscriber should work separately with cornpctitiw locat exchange companies to ascertain that i t s  end user customers 
will bc able tu reach nonemergency services provided by dialing 3 I 1 .  
3 I 1 will be provided under the following conditions. 
I .  For network sizing and protection, the 3 I I subscriber must provide an estimate of annual calt volumes, the expected busy 

hour and holding time for each call to 3 I 1. 
2. The customer will subscribe to adequate telephone facilities initially and subscquently as may be required, in the 

judgment of the Company, to adequately handle calls to 3 I I without impairing the Company's general telephone service 
or telephone plant. It will be the intent of the Company to provide facilities designed to provide a call blocking 
probability ofone call per hundred during nonnal busy hours for 31 I Dialing Service. 
The 31 I subscriber is responsible for obtaining all necessary permission, licenses, written consents, waivers and releases 
and all other rights from all persons whose work, statemenu or performance are used in connection with the service, and 
tiom all holders of copyrights, tradcmarks, and patents uscd in conncction with said servicc. 
Thc 31 I subscrikr shall be liable for. and shall indemnify, protect, defend and save harmless the Company against all 
suits, actions. claims, demands and judgments, and of all costs, cxpcnscs and counsel fees incurred on account thereof, 
arising out of and resulting directly or indirectly fiom the service or in connection therewith, Including, but not limited to, 
any loss, daiitage, expense or liability resulting from any infiingement or claim of infringement. of any patent. trademark, 
copyright, or resulting from any claim of liable and slander. 
Suspension of 3 I I as covered in Section A2. of this Tariff is nor applicable for this service. 
The 3 I I subscriber shall respond promptly to any and nll complaints Icdged with any regulatory authority against nny 
service provided via the 3 I 1 number. 1 f requested by the Company, the 3 1 I subscriber shall assist the Company in 
responding to complaints made to the Company concerning the subscriber's 3 I I service. 
A written notice will be sent to any 3 1 I subscriber following oral notification when their service unreasonably interferes 
with or impairs other scrvices rendered to the public by thc Company or by other subscribers of 31 I Service. If after 
notification the subscriber makes no modification in method ofoperation or in the service arrangements rhat are deemed 
service-protective by the Company, or if the subscriber is unwilling to accept the modifications, or if the subscriber 
continues to cause service impairment, the Company reserves thc nghr, at any time, without furiher notice, to institute 
protective measure, up to and including termination of sewice. In an emergency situation as defined by the Company, 
the Company reserves the right, at any time. without notice, to institute protective measures up to and including 
tciniinatioii of service. 

C. 

ID. 

E. 
F. 

G. 

H. 

3. 

4. 

5 .  
6.  

7. 
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A I  3. MISCELLANEOUS SERVICE ARRANGEMENTS 
A13.82 31 1 for Nan-Emergency Municipal Use (Cont’d) 

A 13.82.2 Service Requirements and Conditions (Cont’d) 
I. If a pre-recorded announcement is provided by the 31 I subscriber, the following conditions apply. 

I .  
2. 

3. 

4. 

The 3 1 I subscriber will provide announcements. Thc Company will provide only the delivery of the call. 
3 1 I subscnber’s sponsorship of any particular announcement of recorded program service shall not predude another 31  1 
subscriber from sponsoring the same or similar announcement or recorded program service. 
lhe provihion o f  access to the 3 I I network by the Company for the transmission of announcement or recorded program 
serwces is subject to availability of such facilities and the requiremcnts of the local exchange network. 
The 3 1 1 subscriber assumes all financial responsibility for all costs involved in providing announcement or recorded 
prograiii scrvices including, but not limited to, the recorder-announcement equipment producing the recording, 
advertising and promotional expenses, 

5. The 3 t I subscriber assumes, according to other specific rates and charges under tarin, all financial responsibility for all 
fatiltties required to connect rhe recorder-announcement equipment located on the subscriber’s premises. 

The Company may take all legal and practical steps to disassociate itself from 31 I subscribers providing services whose 
business and/or public conduct (whether demonstrated or proposed) is of a type that in the Company’s discretion generates 
unacceptable levels of complaints by end users. 

K. In no cvcnt shall the Company be liable for any losses or damages of any kind resulting fmm the unavailability of its 
equipment or fncilities or for any act, omission or Wure of performance by the Company, or its employees, or agents, in 
connection with this Tariff. The Company shall not be responsible for calls that cannot be completed as a result of repair or 
maintenance difficul1ie.i on Company facilities and equipment nor on equipment owned or leased by the subscriber. 

L. The municipality ordering the service must establish procedures to deal with calls from those within the central office hut 
outside of their jurisdiction. 

J. 

A1 3.82.3 Obligations o f  the Competitive Local Exchange Carrier (CLEC) 
A. In thosc instances where a CLEC providcs the 31 I to its end user per centril office switch, terms and conditions for 3 I I are as 

defined in the appropriate Interconnection Agreement. 
I .  For purposes of providing a CLEC end user access to the 311 subscriber per central ofice switch, appropriate 

arrangcments must be made by the CLEC with thc 3 I 1 subscriber. 
2. A CLEC may negotiate the provision of directory listings as defined in the Interconnection Agreement. 

A13.82.4 Ratcs and Charges 
A. Application of Rates 

I .  
2. 

A Service Establishment charge shall apply per ccntral office. 
3 1 1  subscribers will pay the normal tariffed charges for the local exchange access arrangements (e.g., PBX trunks, 
Ccntrex Type Services lines. etc.) used for transporting and terminating messages at the 31 1 subscriber’s designated 
premises 

Applicable service order charges as specified in Section A4. of this Tariff will apply. in addition to the following rates. 
A Central Office Activation charge will apply per central ofice switch transIated to the lead number. 
A charge will apply to changcs to [he point-to number at the subscrikr’s request, per 3 I I Dialing Service, per centml 
office switch. 

3. 
4 .  
5 .  

Chargcs appliable io the 3 I I For Non-Emergency Municipal Use Subscriber 
1. Service Establishment Charge 

B. 

(a) Per Central Offrce 

(a) Per Central Ofice 
2. C‘ctitral Offcc Activation 

1. Ch;lnge of Point-to Number by Subscribcr 

Nonrecurring 
Charge wsoc 
$536.00 311SE 

13400 311cc 

(a) Per Central OFficc 4.00 311AP 
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