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NOTICE OF PROPOSED AGENCY ACTION ORDER APPROVING REVISIONS 
TO SPRINT‘S PERFORMANCE MEASUREMENT PLAN 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

We opened Docket No. 000121-TP to develop permanent 
performance metrics for the ongoing evaluation of operations 
support systems (OSS) provided for competitive local exchange 
carriers’ (CLECs) use by incumbent local exchange carriers (ILECs) . 
Associated with the performance metrics is a monitoring and 
enforcement program that is to ensure that CLECs receive 
nondiscriminatory access to the ILEC’s OSS. Performance monitoring 
is necessary to ensure that ILECs are meeting their obligation to 
provide unbundled access, interconnection and resale to CLECs in a 
nondiscriminatory manner. Additionally, it establishes a standard 
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against which we and CLECs can measure performance over time to 
detect and correct any degradation of service provided to CLECs. 

Docket No. 000121-TP consists of three phases. Phase I began 
with workshops conducted by our staff with members of the CLEC and 
ILEC communities. These workshops were held on March 30, 2000, 
August 8, 2000, and December 13, 2000. The purpose of Phase I was 
to determine and resolve any policy and legal issues in this 
matter. Phase I1 involved establishing permanent metrics for 
BellSouth Telecommunications, Inc. (BellSouth), including a 
specific monitoring and enforcement program. By Order No. PSC-01- 
1819-FOF-TP (Final Order), issued September 10, 2001, the 
Commission established permanent performance measures and 
benchmarks as well as a voluntary self-executing enforcement 
mechanism (Performance Assessment Plan) for BellSouth. By Order 
No. PSC-02-0187-FOF-TP, issued February 12, 2002, as amended by 
Order No. PSC-01-0187A-FOF-TP, issued March 13, 2002, BellSouth’s 
Performance Assessment Plan was approved. 

Phase I1 of this docket entailed the establishment of 
performance metrics and a performance monitoring and evaluation 
program for the other Florida ILECs. By Order No. PSC-02-0503-PCO- 
TP, issued April 11, 2002, Docket No. 000121-TP was divided into 
three subdockets: (1) 000121A-TP, in which filings directed toward 
the BellSouth track would be placed; (2) OOOlZlB-TP, in which 
filings directed toward the Sprint track would be placed; and (3) 
000121C-TP, in which filings directed toward the Verizon track 
would be placed. 

By Order No. PSC-03-0067-PAA-TP, issued January 9, 2003, we 
adopted permanent performance measures for the Sprint Track, Docket 
Number 000121B-TP. Sprint‘s Florida Performance Measurement Plan 
includes the adoption of the August 2002 Sprint Nevada Performance 
Measurement Plan (“Cookbook”) as well as administrative provisions 
and an associated compliance methodology. The Nevada Performance 
Measurement Plan has previously been approved by both the North 
Carolina and Indiana Utilities Commissions as Sprint’s Performance 
Measurement Plan within those states. 
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This Order addresses proposed changes to Sprint’s Florida 
Performance Measurement Plan per the Commission’s six-month review 
process. The six-month review process, as outlined in Order No. 
PSC-03-0067-PAA-TP, consists of a collaborative review of Sprint’s 
performance measures to determine if the current structure is 
effective. The collaborative work group consists of Sprint, 
interested CLECs, and Commission staff. 

We are vested with jurisdiction over this matter pursuant to 
Sections 364.01(3) and (4) (g), Florida Statutes. Pursuant to 
Section 364.01 (3), Florida Statutes, the Florida legislature has 
found that regulatory oversight is necessary for the development of 
fair and effective competition in the telecommunications industry. 
To that end, Section 364.01 (4) (g), Florida Statutes, provides, in 
part, that we shall exercise its exclusive jurisdiction in order to 
ensure that all providers of telecommunications service are treated 
fairly by preventing anticompetitive behavior. Furthermore, it is 
noted that the FCC has encouraged the states to implement 
performance metrics and oversight for purposes of evaluating the 
status of competition under the Telecommunications Act of 1996. 

By Order No. PSC-03-0067-PAA-TP, issued January 9, 2003, we 
adopted permanent performance measures for Sprint Florida. Sprint 
complied with the Order and implemented the Performance Measurement 
Plan on February 1, 2003. The Plan includes: 

e Service Quality Measures 

e Reporting Requirements 
e Auditing 
e Statistical Methodology 

e Business Rules 

The performance measures reported by Sprint-Florida are the 
same as those provided in Sprint’s August 2002 Performance 
Measurement Plan for the Nevada Public Utilities Commission. Sprint 
advocated a single, universally implemented plan at the national 
level rather than state-specific performance measurement plans. 
Sprint believes this accomplishes the dual goal of maximizing the 
value to CLECs and us, while minimizing administrative costs to all 
parties. It should be noted that portions of Sprint‘s Florida 
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Collocation performance measures were modified to reflect Florida 
standards of compliance in the provision of collocation services as 
specified in Order No. PSC-00-0941-FOF-TP. 

On September 19, 2003, as part of the six-month review process 
outlined in Order No. PSC-03-0067-PAA-TP, Sprint filed a request 
for revisions to the Sprint Florida Performance Measurement Plan 
with us. Sprint‘s requested revisions coincide with recent 
revisions to the Sprint Nevada Performance Measurement Plan. The 
Nevada Public Utilities Commission ordered the revisions to the 
performance measures on July 9, 2003. 

In compliance with the six-month review process, Sprint 
allowed our staff and CLECs an opportunity to review such changes 
brought before us for adoption. On October 2, 2003, staff solicited 
comments from the CLECs for the six-month review of Sprint’s 
Florida Performance Measurement Plan. In response to our staff’s 
request for comments, on October 31, 2003, the CLEC Coalition 
expressed some general concern regarding Sprint’s Performance 
Measurement Plan, but requested that we allow Sprint to implement 
the proposed revisions. The CLEC Coalition commented that an 
extensive review of Sprint’s performance measures is not in their 
best interest at this time due to a current heavy workload of 
regulatory issues. 

The CLEC Coalition‘s endorsement of Sprint‘s Performance 
Measurement Plan is predicated on the expectation of recurring six- 
month reviews. The next six-month review should allow the CLEcs an 
additional opportunity to make necessary plan improvements and 
ensure that CLECs are correctly interpreting the plan. 

The parties in Nevada agreed upon the revisions set forth in 
Sprint‘s Nevada Performance Measurement Plan. The stipulation was 
entered into on June 25, 2003. Sprint will revise its Nevada 
Performance Measurement Plan beginning with January 2004 data, 
which will be reported on February 20, 2004. It is Sprint’s 
intention to ensure that approval from us would be received in the 
same time frame to enable simultaneous implementation of the 
changes. 
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We are amenable to both Sprint’s and the CLEC Coalition’s 
request. We find that the changes approved in Nevada shall be 
adopted in Florida. Attachment 1 is Sprint‘s proposed revisions to 
its Florida Performance Measurement Plan. The attachment 
incorporates all of the changes that were stipulated to in Nevada. 
The changes are primarily administrative in nature. For example, 
all references to “ALEC” are changed to ”CLEC” and changes are made 
to the report layout and appearance. In addition, business rules 
have been clarified and standards have been added where there 
previously was none. At this time, we find that these changes 
provide an acceptable level of performance reporting for Sprint in 
Florida. We note that ongoing six-month reviews are warranted and 
we anticipate greater participation on behalf of the CLECs at a 
future date. 

We approve the revisions to the Performance Measurement Plan 
for Sprint Florida as presented in Attachment 1. We find that the 
implementation of the revisions to Sprint’s Florida Performance 
Measurement Plan shall become effective beginning with January 2004 
data. 

If no person whose substantial interests are affected files a 
protest within 21 days of the issuance date of the Order, this 
Order will become final upon the issuance of a Consummating Order. 
Any protest of our decision in this matter shall identify with 
specificity the item or measure being protested, and any such 
protest shall not prevent the remainder of the Order from becoming 
final and effective. Thereafter, this docket shall remain open for 
the Commission to conduct periodic six-month reviews of Sprint’s 
Performance Measurement Plan and to complete the initial third- 
party audit outlined in Order No. PSC-03-0067-PAA-TP. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
revisions to Sprint-Florida, Incorporated’s Performance Measurement 
Plan for as set forth in Attachment 1 are hereby approved and 
incorporated into this Order. It is further 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

As identified in the body of this order, our action 
is preliminary in nature. Any person whose 

substantial interests are affected by the action proposed by this 
order may file a petition for a formal proceeding, in the form 
provided by Rule 28-106.201, Florida Administrative Code. This 
petition must be received by the Director, Division of the 
Commission Clerk and Administrative Services, at 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the close of 
business on January 12, 2004. If such a petition is filed, 
mediation may be available on a case-by-case basis. If mediation 
is conducted, it does not affect a substantially interested 
person's right to a hearing. In the absence of such a petition, 
this order shall become effective and final upon the issuance of a 
Consummating Order. 

Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

Any party adversely affected by the Commission's final action 
in this matter may request: (1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
the Commission Clerk and Administrative Services within fifteen 
(15) days of the issuance of this order in the form prescribed by 
Rule 25-22.060, Florida Administrative Code; or (2) judicial review 
by the Florida Supreme Court in the case of an electric, gas or 
telephone utility or the First District Court of Appeal in the case 
of a water or wastewater utility by filing a notice of appeal with 
the Director, Division of the Commission Clerk and Administrative 
Services and filing a copy of the notice of appeal and the filing 
fee with the appropriate court. This filing must be completed 
within thirty (30) days after the issuance of this order, pursuant 
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to Rule 9.110, Florida Rules of Appellate Procedure. 
appeal must be in the form specified in Rule 9.900(a), 
Rules of Appellate Procedure. 

The notice of 
Florida 
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ORDERED that the provisions of this Order, issued as proposed 
agency action, shall become final and effective upon the issuance 
of a Consummating Order unless an appropriate petition, in the form 
provided by Rule 28-106.201, Florida Administrative Code, is 
received by the Director, Division of the Commission Clerk and 
Administrative Services, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, by the close of business on the date set forth 
in the “Notice of Further Proceedings” attached hereto. It is 
further 

ORDERED that any protest of our decision in this matter shall 
identify with specificity the item or measure being protested, and 
any such protest shall not prevent the remainder of this Order from 
becoming final and effective. It is further 

ORDERED that in the event this Order becomes final, this 
docket shall remain open for the Commission to conduct periodic 
six-month reviews of Sprint Florida Inc.’s Performance Measurement 
Plan and to complete the initial third-party audit outlined in 
Order No. PSC-03-0067-PAA-TP. 

By ORDER of the Florida Public Service Commission this 22nd 
Day of December, 2003. 

BLANCA S. BAYO, Director 
Division of the Commission Clerk 
and Administrative Services 

By : f h 4 U  
Kay Flyffn, Chie? 
Bureau of Records and Hearing 
Services 

( S E A L )  

FRB 



ORDER NO. PSC-03-1438-PAA-TP 
DOCKET NO. 000121B-TF 
PAGE 9 

ATTACHMENT A 

Sprint Performance Measurement Plan 

Sprint Performance Measurement Plan 
("Cookbook" ) 

Florida Public Service Commission 

January 1,2004 

I 
, FloridaCookbook 1 

January 1 , 2 0 4  
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Sprint Performance Measurement Plan 
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I. INTRODUCTION 

11. PERFORMANCE MEASURES 

a. List of Performance Measurements 

b. Performance Measurements Report Requirements 

c. Reporting Process 

III. 

IV. AUI)ITMG 

V. REVIEW PROCEDURES 

VI. DEFINITIONS OF TERMS/ACRONYMS 
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Florida Cookbook 2 
January I ,  2004 
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Sprint Performance Measurement Plan 

I. INTRODUCTION 

Background 
The Telecommunications Act of 1996 and the FCC's implementing rules require ILECs to 
provide CLECs with nondiscriminatory access to OSS. In the August 1996 Local Competition 
First Report and Order, the FCC commented, generally, that LECs must provide CLECs with 
access to the pre-ordering, ordering, provisioning, billing, repair, and maintenance OSS sub- 
functions pursuant to the Act, such that CLECs are able to perform such OSS sub-functions in 
"substantially the same time and manner" as the ILECs can for themselves.' In August of 1997, 
the FCC's Amen'fech Opinion analyzed the nondiscriminatory access requirements of §25I(c) to 
a Bell Operating Company's (BOC's) $271 application, and clarified that for those OSS 
subhctions with retail analogs, a BOC "must provide access to competing carriers that is equal 
to the level of access that the BOC provides to itself, its customers or its aftiliates, in terms of 
quality, accuracy and timeliness."-2 The FCC further clarified in the Ameritech Opinion that for 
those OSS functions with no retail analog, a BOC must offer access sufficient to allow an 
efficient competitor "a meaningful opportunity to compete."Z 

. 

In 2000 the Florida Public Service Commission opened Docket No. 000121-TP to develop 
permanent performance metrics for the ongoing evaluation of operations support systems (OSS) 
provided for altemative local exchange carriers' (CLECs) use by incumbent local exchange 
carriers (ILECs). Docket No. 000121-TP consisted of three phases. Phase I began with 
workshops conducted by Commission Staff with members of the CLEC and ILEC communities. 
The purpose of Phase I was to determine and resolve any policy and legal issues in this matter. 
Phase I1 involved establishing permanent metrics for BellSouth Telecommunications, Inc. 
(BellSouth), including a specific monitoring and enforcement program. In 2002 the Florida 
Public Service Commission began Phase III and opened Docket No. 00012 1B-TP (Sprint Track) 
and Docket No. 000121C-TP (Verizon Track) to establish performance metrics and a 
performance monitoring and evaluation program for the other Florida ILECs. 

' See, Implementation of the Local Competition Provisions in the Telecommuuications Act of 1996, CC Docket No. 
9698, First Report and order, 11 FCC Rcd 15499, 15763-64 [I5181 (1996) ("Local Competition First Report and 
Order"), affd in part and vacated in part sub nom Competitive Telecommunications Ass'n v. FCC, 117 F3d 1068 
(8th Cir. 1997) and Iowa Utilities Bd v. FCC, I20 F.3d 753 (8th Cir. 1997), modified on reh'g, No. 963321 (bct. 
14, 1997) (Rehearing Order), petition for cert granted, 118 S. Ct 879 (1998). 

See, h the Matter of Application of Ameritech Michigan Pursuant to Section 271 of the Communications Act of 
1934, as amended, To Provide In-Region, InterLATA services In Michigan, Memorandu~n Opinion and Order, 12 
FCC Rcd 20543, 20618-19 191391 (1997) (Ameritech Michigan Order), writ of mandamus issued sub nom Iowa 
Utils. Bd. v. FCC, No. 963321 (8th Cir. Jan. 22, 1998). ("Ameritech Opinion"); see also, In the Matter of 
Application of Bellsouth Corporation, et al., for Provision of In-Region, InterLATA services in Louisiana 
("BellSouth (Louisiana 11) Opinion") CC Docket No. 98-121, FCC 98-271 (IO-13-98), pamgraph 87 (citing, 
Ameritech Opinion at 12 FCC Rcd 20618-19). See also, Ameritech Opinion at 1131, wherein the FCC makca the 
following statement regarding application of the $251(c) requirements to a BOC's $271 application: 
"Because the duty to provide access to network elements under section 25 1 (c)(3) and the duty to provide resale 
services under section 2Sl(c)(4) include the duty to provide nondiscriminatory access to OSS functions, an 
examination ofa BOC's OSS performance is necessary to evaluate compliance with section 271(c)(2)(B)(ij) and 
(xiv).J See, Amentech Opinion at 12 FCC Rcd a~ 20619 [n141]; See also, BellSouth (Louisiana II) Opinion at 187 
(citing Amentech Opinion at 12 FCC Rcd at 20619). 

FloRda Cookbook 
January 1,2004 

3 
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Sprint Performance Measurement Plan 
On May 2,2002, Sprint filed its initid response to Commission Staffs data request for proposed 
permanent performance measures in Florida in Docket No. 000121B-TP (Sprint Track). On June 
30,2002, initial comments on Sprint’s proposal were filed by interasted parties. Taking into 
consideration the information provided by Sprint and the comments provided by interested 
parties, Commission Staff developed an independent proposal for Sprint OSS permanent 
performance measurements and submitted it for comment on November 1,2002. Comments on 
Commission Staff’s proposal were filed November 15,2002, and supplemental comments were 
filed with the Commission on November 25,2002. 

On January 9,2003, the Florida Public Service Commission issued Order No. PSC-03-0067- 
PAA-TP. Order No. PSC-03-0067-Phi-TP addressed the proposed establishment and 

. implementation of operations support systems permanent performance measures for the Sprint 
Track, Docket Number 000121B-TP. 

Sprint complied with Order No. PSC-03-0067-PAA-TP and implemented this Performance 
Measurement Plan (PMP) on February 1 , 2003. This Performance Measurement Plan includes: 

0 service quality measures 
0 business des 

reporting requirements 
auditing 
statistical methodology 

This Performance Measurement Plan includes performance measurements 6-om the Sprint 
Nevada Plan, August 2002 Cookbook, and statistical methodology contained in the Sprint 
Per$ormance Measurement Plan Compliance Methodology adopted, with modifications, by the 
FPSC to measure Sprint’s performance in F4orida. 

Notes: 
These performance measures are not intended to create, modify, or otherwise affect parties’ 
rights and obligations. The existence of any particular performance measure, or the language 
describing that measure, is not evidence that the CLECs are entitled to any particular manner of 
access, that these measures relate solely to access to OSS, nor is it evidence that the ILEC’s 
obligations to such acceSs are defined elsewhere, including the relevant laws, FCC, and state 
decisions/regulations, tariffs, and interconnection agreements. 

Florida Cookbook 
January 1,2004 

4 
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Sprint Performance Measurement Plan 

Major Categories 
Measurements developed to help assess the provision of  non-discriminatory access to OSS and 
other services, elements or hnctions were combined into the following broad categories: 

0 he-Ordering 

Pre-ordering activities relate to the exchange of information between the ILEC and the CLEC 
regarding current or proposed customer products and services, or any other information 
required to initiate ordering of service. Pre-ordering encompasses the critical information 
needed to submit a provisioning order from the CLEC to the ILEC. The pre-order 
measurement reports the timeliness with which pre-order inquiries are retumed to CLECs by 
the ILEC. Preordering query types include: 

Address VerificationDispatch Required 
Request for Telephone Number 
Request for Customer Senice Record 
Service Appointment Scheduling (due date) 
RejectedFailed Queries 
Facility Availability 
Loop Pre-Qualification 

. 

Ordering 

Ordering activities include the exchange of information between the ILEC and the CLEC 
regarding requests for service. Ordering includes: (1) the submittal of the service request 
from the CLEC, (2) rejection of any service request with errors and (3) confirmation that a 
valid service request has been received and a due date for the request assigned. Ordering 
performance measurements report on the timeliness with which these various activities are 
completed by the ILEC. Also captured within this category is reporting on the number of 
CLEC senice requests that automatically generate a service order in the ILECs' service order 
creation system. 

Provisioning 

Provisioning is the set of activities required to install, change or disconnect a customer's 
service. It includes the functions to establish or condition physical facilities as well as the 
completion of any required software translations to define the feature functionality of the 
service. Provisioning also involves communication between the CLEC and the LEC on the 
status of a service order, including any delay in meeting the commitment date and the time at 
which actual completion of service instalIation has occurred. Measurements in this category 
evaluate the quality of service installations; the efficiency of the installation process and the 
timeliness of notifications to the CLEC that installation is completed or has been delayed. 

0 Maintenance 

Florida Cookbook 5 
January 1,2004 
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ILECs provide the CLECs with choices for access to OSS pre-ordering, ordering, 
maintenance and repair systems. Availability of the interfam is fundamental to the CLEC 
being able to effectively do business with the ILEC. Additionally, in many instances, CLEC 
personnel must work with the service personnel of the ILEC. Measurements in this category 
assess the availability to the CLECs of systems and personnel at the ILEC work centers. 

Florida Cookbook 6 
January 1,2004 

Sprint Performance Measurement Plan 

Maintenance involves the repair and restoral of customer service. Maintenance functions 
include the exchange of information between the ILEC and CLEC related to service repair 
requests, the processing of trouble ticket requests by the ILEC, actual service restoral and 
tracking of maintenance history. Maintenance measures track the timeliness with which 
trouble requests are handled by the ILEC and the effectiveness and quality of the Service 
restoral process. 

Network Performance 

Network performance involves the level at which the ILEC provides services and facilitates 
call processing within its network. The ILEC also has the responsibility to complete network 
upgrades efficiently. Network performance is evaluated on the quality of interconnection and 
the timeliness of network upgrades (code openings) the ILEC completes on behalf of the 
CLEC. 

0 Billing 

Billing involves the exchange of information necessary for CLECs to bill their customers, to 
process the end user's claims and adjustments, to verify the ILEC's bill for services provided 
to the CLEC and to allow CLECs to bill for access. Billing measures have been designed to 
gauge the quality, timeliness and overall effectiveness of the ILEC billing processes 
associated with CLEC customers. 

0 Database Updates 

Database updates for directory assistancdistings and E91 1 include the processes by which 
these systems are updated with customer infomation that has changed due to the service 
provisioning activity. Measurements in this category are designed to evaluate the timeliness 
and accuracy with which changes to customer information, as submitted to these databases, 
are completed by the ILEC. 

CoIlocation 

ILECs are required to provide to CLECs available space as required by law to allow the 
installation of CLEC equipment. Performance measures in this category assess the timeliness 
with which the ILEC handles the CLEC's request for collocation as well as how timely the 
collocation arrangement is provided. 

0 Interfaces 
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Sprint Performance Measurement Plan 

Auditing and Review Procedures 

The parties have agreed to most procedures for auditing and review. Descriptions of these 
procedures can be found in Sections TV and V. 

Reservation of Rights 
These reservations of rights do not negate the parties’ agreement regarding performance 
measura and standards as reflected in the Florida Plan. 

hcorpotating the performance measures into the interconnection agreements raises s e v d  
complex issues that require firther consideration by the parties. This remains an open issue. 

By implementing these performance measurements, Sprint: 

0 does not make any admission regarding the propriety or reasonableness of establishing 
performance penalties; 

0 does not admit that an apparent less-than-parity condition reflects discriminatory 
treatment without m e r  factual analysis. 

CLECs 
0 By implementing these performance measurements, CLECs do not agree with, endorse, 

or otherwise concur in the terms of Sprint’s reservation of rights. 

0 CLECs reserve the right to contend that Sprint’s compliance with the performance 
measures and standards in the Florida Plan does not conclusively demonstrate Sprint 
compliance with the Telecommunications Act of 1996. 

0 CLECs reserve the right to contend that Sprint’s compliance with the performance 
measures and standards does not conclusively demonstrate the existence of an open 
competitive local market. 

. . . . - . . 

Florida Cookbook 7 
January 1,2004 
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Sprint Pe flormance Measurement Plan 

II. Performance Measurements 

FIorida Cookbook 8 
January 1,2004 
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38 
39 

Collocation 
40 
41 

Interface 
42 
44 

_. 

Percent Database Accuracy 
E91 IMS Database Update Interval 

Time to Respond to a Collocation Request 
Time to Provide a Collocation Arrangement 

Percentage of Time Interface is Available 
Center Responsiveness 

FloridaCoobk . 9 
January 1,2004 
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R W j l i d  
Requar for Tclqhonc Number 

Request Tor customer %ice 

Requen for Cuyomer Service 

Record - Simpb 

Record - Compkx 
krvice Appointment Scheduling 
Reiected / Failed Oueria 

Sprilzt Performance Measurement Plan 

v&cation 
Request fw 3 rsondc 

Request fw Simple 10 r&onds 

Requst for Complex 15.secoads 

Telephone Number 

CSR 

CSR 
Request for Due Date TED 
RejectdiFdlod Diagmwdc Only 

Pre-Ordering 

Title: Avera 

AU Manual: 
Facility Availability 

Area 

Requesl for Facility 95% within 3 

jescription 

Method of 
Talcufation 

Peport Period 
Report Structure 
Peported By 
Seographic Level 
Measurable 
batan dards 

Measure 1 

; Response Time to Pre-Order Queries 

The response interval for each pre-ordering query is determined by 
computing the elapsed time from the ILEC receipt of the query h m  
the CLEC, whether or not syntactically correct, to the time the ILEC 
returns the requested data to the CLEC. 

Requirement Description 

Address VerificatiodDispatch Required 
Request for Telephone Number (TN) 
Request for Customer Service Record 
- Simple - Complex 
Service Appointment Scheduling (due date) 

0 Rejected/Failed Queries 
Facility Availability 

0 Loop Pre-qualification 
All Electronic: 
Sum ((Query Response Date and Time) - (Query Submission Date and 
Time)) / (Number of Queries Submitted in Reporting Period) 

All Manual: Loop Pre-qualification and Facility Availability 
Sum [((Fax Date and Time Returned) - (Business Date and Time of 
receipt of valid fax service request)) / (Number of Faxes Submitted in 
Reporting Period)] X 100 
Monthly 
Individual CLECs, CLECs in the aggregate, and LEC affiliate. 
By query type and by interface type, including fax 

PlIIty Benchmark All Electronic: 
Abkess Vai!ication/Diswtch I Resuest for Address 1 I 6s& 

Florida Cookbook 10 
January 1,2004 
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Business Rules 

Notes 

Sprint Peformance Measurement Plan 
I I 1 D$gnosticcnly 

Loop ReQualificatim R q o M  far roOp 95% wimin 3 

Elapsed time is measured in seconds for electronic pre-order 
requests. 
Results for CLECs with 5 or fewer transactions will be compared 
with a benchmark of twice the applicable electronic submeasure to 
determine compliance. 
Elapsed time for fully electronic submeasures will be tracked 
during scheduled interface availability hours. 
Exclude transactions that occur during OSS outages. 
Sprint defines Simple CSR queries as a query on an account that 
has 4 or fewer lines. 
Implementation of systems to comply with Federal National 
Portability requirements will prevent the capability to query by 
NPAMNX in 2002 to obtain Service Availability information as an 
independent query. Service Availability information is available in 
Address Ven'ficatiodTlispatch Required and Customer Senice 
Record queries. 
Submeasure Facility Availability provides switch verification 
information and Loop Pre-Qualification provides outside plant loop 
facility information. 
The benchmark for Service Appointment Scheduling is To Be 
Determined (TBD) because Sprint implemented a new process for 
this disaggregation in 2002. After 12 consecutive months of 
historical data is collected, Sprint will re-evduate the benchmark. 
There is insufficient historical data to develop a valid benchmark 
for To Be Determined (TBD) disaggregation levels. 

Pre-@alificatian busmar dayr 
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Report Period 
Report Structure 1 

Sprint Pe$ormance Measurement Plan 

Reported By I 

Ordering 

Geographic Level I 

Weasurable 
Standards 

Title: Averaj 
Area 

Description 

All E l m n i c  
FlarcnidManualMix 

All Electrank 
VGPUDSO 

Method of 
Calculation 

7BD 
36 bruinas Ius 

m n  
VGPUDSO . -- 

Measure 2 

5 FOC Notice Interval 
Requirement Description 

Measures the average time ftom receipt of a valid service request to 

All Electronic: 
Sum ((Date and Time of FOC) - (Business Date and Time of Receipt o 
Valid Service Request)) / (Number of FOCs Sent in Reporting Period) 
ElectronidManual Mix: 
Sum ((FOC Date and Time) - (Receipt Date and Time of receipt of 
error free order)) / (Number of FOCs sent.) 

> 

Monthly 
Individual CLECs, CLECs in the aggregate, by ILEC (if analog 
applies) and ILEC afliliates. 

Electronically receivedlelectronicdIy handled 
Electronically received and manually handled 
By Service Group Type 

Statewide 
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.. .. 

Sprint Pe$ormance Measurement Plan 

Business Rules 

~ 

:LEMENTS 

ME Lwp Non-Designed 
3lind FOC 

All Elech~niC 
"roniw'Manual M U  

All Elatrooic 
ElectronidManual MU 

All ElaCtdc  

ElectrodJManual MU 

All Elatmoic 

JNE Loop xDSL Provkhcd 

JNE Subloops - Voice Grade 

JNE Subloops - Data 

ElatrmicRr(mual Mix 
Intelligent FOC 

ElectonidMand MU 
Dark Fib- 

All El-ic 

htmonnection Tnvlks 
AI1 Electrank 

~ 

I 

Non-Designed 

Provisioned 

Voice Grade 

Designed 

Line Sharing - 
Designed 

Dcsigpcd 
I 

D8k Fiber 

1s mios 
6hrs 

1s mim 
6hrs  

I 5  
Diagnostic Chly 
6 h n  

15 mins 
Diagnosdc Only 
13 hn 

15 miPS 
Diawstic Only 
6hrs 

I5 minS 
6hrs 

I5 & 
Diagwtic Only 
6 h  

15 m h ~  
6 h  

TBD 
36bwintrrhrr 

I 

TBD 
EEL5 

36 busheu ius 

36 businns hn 
I I I 

Projau 
All Ela& 

business days and ILEC published holidays. 
The start time of requests received after the end of the business day 
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Sprint Performance Measurement Plan 

Notes 

will be the beginning of the next business day. Business day is 
defined as published hours of operation for the ILEC ordering 
center. 
Excludes Loop Pre-Qualification queries that are processed as 
LSRS. 
Manually received and handled FOCs not included. 
Denominator includes all FOCs sent regardless of receipt and 
response time. 
CLEC to CLEC conversions are not included in the elapsed time of 
FOC response for LNP Service Group Type. 
Project is a planned event where terms and conditions in which 
work is performed is agreed to by both the CLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successhl tum-up of facilities or conversion of facilities, each party 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate service group type. 
IFOC disaggregation levels are To Be Determined (TBD) because 
“AU Electronic” processing is not available. 
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Diuggregrtion L e d  CLEC 

An Eldcbmic Reject Notice 
ElecPonidManual MU Rejezt Notice 

Sprint Pezjformance Measurement Plan 

Comparison Standard 

Parity Benchmark 
I TED 
I Bhrs  

Measure 3 

Title: Avera; 
. Area 

3escription 

Method of 
Talculation 

Report Period 
Report Structure 
Reported By 

Geographic Level 
Measurable 
Standards 

Business Rules 

Notes 

e Reiect Notice Interval 
Requirement Description 

Reject interval is the elapsed time between the ILEC receipt of an order 
from the CLEC to the ILEC return of a notice of a rejection to the 
CLEC. 
All Electronic 
((Business Date and Time of ILEC Transmission of Order Rejection) - 
(Business Date and Time of Order Receipt)) / (# of Mechanized Orders 
Rejected) 

EIectronicfManual Mix 
((Business Date and Time of ILEC transmission of Order Rejection) - 
(Business Date and Time of Order Receipt)) / (# of ElectroniclManual 
Orders Rejected). 
Monthly 
Individual CLEC, CLECs in the aggregate, and ILEC Affiliates 

Electronically received, electronically handled 
Allinterfaces 
Syntax (edit engine) and content errors (other edits) 
Resale orders and Facility based UNE orders 

Allinterfaces 

Statewide 

Electronically received, manually handled 

Syntax (edit engine) and content errors (other edits) 
Resale orders and Facility based WE orders 
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Dmggrqation Levcl CLEC 

Sprint Performance Measurement Plan 

Comparison Standard 

Ordering 

Title: Percen 
Area ' '. 

Description 

&?&hod of 
Ca fcu laiion 

Report Period 
Report Structure 
Reported By 

Geographic Level 
Meavuable 
Standards 

Measure 4 

of Flow-Through Orders 
Requirement Description 

Measures the percentage of mechanized service orders processed on a 
flow through basis, The definition of Flow-through for the intent of this 
meawe is to reflect those orders that are able to get to the Finn Order 
Confirmation status without manual intervention. 
[(Number of valid electronically received orders that flow-through 
without manual intervention) / (Total valid electronically received 
service orders)] x 100 
Monthly 
Individual CLECs, CLECs in the aggregate, and ILEC Affiliates 

I I 
UNE Dedicated Transpofl I I I 

UNE DSlrlSDN 1 W E  DSlIISDN PRI I D i r ~ i c O d y  
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Business Rules 

Nores 

.. . .. 

Excludes Loop Pre-Qualification queries. 
None at this time. 

Sprint Peformance Measurement Plan 

Florida Cookbook 17 
January 1,2004 



ORDER NO.  PSC-03-1438-PAA-TP 
DOCKE'T NO. 000121B-TP 
PAGE 2 6  

Area 
Descripiion 

Sprint Performance Measurement Plan 

Provisioning Measure 5 

Requirement Description 
Percentage of total orders processed for which the ILEC notifies the 
CLEC that the work will not be completed by the due date committed 

Method of 
on the FOC. 
(Number of Orders Jeopardized) / (Number of Orders Completed) x 
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.. . .. 

Sprint Perform an ce Measurement Plan 

Notes I None at this time. I 
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Method of 
Calculation 

Sprint Performance Measurement Plan 

completion date and time (communicated via the FOC) and the date 
and time the L E C  issues a notice to the CLEC indicating an order is in 
jeopardy of missing the due date (or the due datdtime has been 

Assignment: Jeopardies identified during assignment 
((Date and Time of Committed Due Date for the Order) - (Date and 
Time of Jeopardy Notice} / (Number of Order Jeopardized)) 
Installation: Jeopardies identified during installation prior to due time 
((Date & Time of Committed Due Date for the Order} - (Date & Time 

of Jeopardy Notice) / (Number of Installation Jeopardy Notices) 

missed). 

Provisioning Measure 6 

U3J 

VGPyDSO 
UNBUNDLED NETWORK 
ELEMENTS 
UM Loop3 

UNE Loops Nw-Designed 

UNE Loops Designed 

UNE Loops - X D S L  

Title: Average Jeopardy Notice Interval 

Y O >  -2 I 
VGPYDSO VGPVDSO I 

UNE "p" Bm. POTS 
N C X I - D C S I ~ ~  Dispatched 
UNE w DDS, VGPYDSO 
k i g e d  
UN€ Loops - xDSL Retail xDSL 

Areu 
Description 

I Beau irem en t Descnb tion 
I Measures the remaining time between the pre-existing committed order 

Standards 

DDS I DDS I 
DSIASDN PRI 1 DSlilSDNPRI 1 DSMSDNPRI 1 
me, I ne, I MI I 

Rovisioncd 1 Provisioned I I 
Line Sharing 1 Linesbaring I R e i d x D S L  
UNE Subloops - Voice W e  1 W E  Sublwp - I Bus. POTS I 

1 VoiceGrade 1 DispaLehed I 
UNE Subl00~  - Dara 1 UNE Subloops - I Red1 xDSL I I Data I I 

Dark Fiber I DarkFiber I D3 I 
Florida Cookbook 20 
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Business Rules 

Notes 

UNE Parts W E  P W  DSlilsDN PRI 
EELS EELS LXIWDNPN 

UNE Dedicated Trnnsport 
DS3, VGPUDSO 

WE DS IIISDN PRI UNEDSlilSDN DSlASDNPRl 

UNE DS3 UNE DS3 DS3 
UNE Platform UNE Plalform Ra. POTS, Bus. 

PRI 

R?TS, JSDN BRI, 
Cmtrex. PBX 

0 Excludes delays for customer reasons. 
Excludes Loop Pre-Qualification queries. 
If the ILEC policy changes regarding jeopardy notices to their 
Retail customers, this measure should be evaluated for analog. 
4 
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, ..._ .. - .  . 

Sprint Performance Measurement Plan 

Provision in2 Measure 7 
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Business Rules 

Notes 

Excludes customer requested due dates beyond interval offered, and 

0 

0 

0 

0 

appropriate service group type. 
None at this time. 

orders delayed for customer reasons. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 
Excludes Loop Pre-Qualification queries 
The start time of requests received after the end of the business day 
will be the beginning of the next business day. 
Project is a planned event where terms and conditions in which 
work is performed is agreed to by both the CLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successful turn-up of facilities or conversion of facilities, each party 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
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Area 
Description 

Method of 
Calculation 

Report Period 
Report Structure 

Reported By 
Geographic Level 
Measurable 
Standar& 

Sprint Performance Measurement Plan 

Provisioning Measure 8 

Requirement Description 
Measures orders completed within the standard interval of receipt of 
valid, error-Eee service request. 
[(Total New, Move and Change Orders Completed Within the Standard 
interval of Receipt of Valid, Error-free Service Request) / (Total New, 
Move and Change Orders)] x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC, and LEC 
Affiliates 
By service group type excluding services with flexible due dates. 
Statewide 
Sprint is required to provide a retail analog for this measurement 

Disaggregation Level I CLEC I Comparison Standard 
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Sprint Pevformance Measurement Plan 

Business Rules 

Votes 

I I I 

Excludes customer requested due dates greater than the standard 
interval, and orders delayed for custom& reasons. 
Excludes services with flexible due dates. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 
Excludes Loop PreQualification queries. 
Project is a planned event where terms and conditions in which 
work is performed is agreed to by both the CLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successful turn-up of facilities or conversion of facilities, each party 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate service group type. 

0 None at this time. 
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Resale 
Res POTS 

Provisioning 

Parity BMebmrrk 
95% within 1 how 
of dmed lime on 

Re5 POTS 

Sprint Perj4ormance Measurement Plan 

Bus POTS 

LNP 

Measure 9 

du; date 
95% within I how 

due date 
95% widii  1 hour 
of p h e d  time om 
due date 

Bur POTS 
ofplmed timeon 

LNP 

Title: Coord: 
Area 

Description 

Method of 
Calculution 
Report Period 
Report Structure 
Reported By 
Geographic Level 
Measurable 
Siandards 

Business Rules 

Notes 

iated Customer Conversion as a Percentage On-Time 
Requirement Description 

Measures the percentage of coordinated cut overs CHC started on time 
where CLEC has requested timed coordination. 

* Note: “On time ” means appointment arrival time plus or minus 1 
hour. Orders started before appointment arrival time are considered on .- 
time if early anival includes coordination and sign off with the CLEC. 
[(Number of coordinated cut overs started on time) / (Count of timed 
Eoordinated cut overs completed in reporting period)] x 100 
Monthly 
Individual CLEC, CLECs in tbe aggregate, and ILEC AffiLiates 
Residence, Business, and LNP conversions 
Statewide 

Disaggregation Levd 1 CLEC 1 Comparison Standard 
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Area 
Description 

Requirement Description 
Measures the percent of new, move and change orders where 

1 installation was not completed by the due date. 
I [(Total Number of Missed Due Dates Due to ILEC Reasons for New, Method of 

Business Rules Excludes customer requested due dates beyond interval offered, and 
orders delayed for customer reasons. 

Florida Cookbook 
January 1,2004 
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Notes 

Sprint Performance Measurement Plan 

0 

0 Excludes Loop Pre-Qualification queries. 

All available due dates are reported, except those missed due to 
customer reasons. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 

Sprint will provide disaggregation by Missed Appointment Reason 
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A rea 
IescriDtion 

. . .. 

Requirement Description 
Measures the percent of new, move and change orders missed due to 

Sprirtt Pe$ormance Measurement Plan 

&hod of 
:alculation 

Provisioning Measure 12 

Note: Results also included in Measure “Percent Missed Due Dates” 
[((Total New, Move and Change Orders Missed Due Dates Due to 
Lack of Facilities) / (Total Number of New, Move and Change 

UNE DS3 
UNE Platform 

1 I lack of facilities. 

PRI 
UNE DS3 DS3 
LME Platform Res. POTS, Bus. 

POTS, ISDN BRI, 

I Orders))] x 100 I 
report Period I Monthly 
leport Structure I Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC I 
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Business Rules 

Notes 

Sprint Performance Measurement Plan 

0 All available due dates are reported, except those missed due to 
customer reasons. 
Excludes customer requested due dates beyond the interval offered, 
and orders delayed for customer reasons. 
For UNE Loop services, feature only orders are excluded &om the 
retail analog. 

0 Excludes Loop Pre-Qualification queries. 
None at this time. 

.. 
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Sprint Performance Measurement Plan 

Provisioning Measure 13 

Title: Delay Order Interval to Completion Date (For Lack of 

tted Order Due Date for orders missed due to lack 
Orders Missed due to lack of L E C  

Standards 
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Business Rules 
Notes 

Sprint Peformance Measurement Plan 

I 1 PBX I 
lntmnectionTrunki I InlacoMoctionTrunks 1 I L E C W i c a t e d T d  1 

Excludes Loop Pre-Qualification queries. 
None at this time. 
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Sprint Peflormance Measurement Plan 

Pro visioning Measure 14 

(Number of Orders Pendinf 

Rovisioned Provisioned 
Line Sharing Line Sharing R a i l  xDSL 
\IN€ Subloops - Voice Orade UNE SublOopS - B W  POTS 

UNE SublOaW- Dab W E  SubloopS - Rctail xDSL 
Voice Grade Dispatrbcd 
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Notes 

Sprint Perj4ormance Measurement Plan 

Interval is measured in business days. 
Sprint will provide disaggregation by Missed Appointment Reason 
codes as diagnostic data upon raw data request. 

0 For UNE Loop services, feature only orders are excluded from the 
retail analog. 
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Disaggregation Level CLEC 

R a t e  
ResPOTS, Bus POTS Res POTS, Bus 

m 
UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops 

CME h p s  Non-Designed UNE LQ?~” 
Non-Dcsipcd 

UNE Subloops - Voice Grade UNE Subloops - 
Voice Grade 

Lm LNP 

! 

Comparison Standard 

PViY Benchmark 
Rs POTS, Bur 
POTS 

B1 Dispatch Non- 
Designed 
B1 Dispatch Nan- 
Designed 
LNP 

Sprint Performance Measurement Plan 

Provisioning Measure 15 

Title: Provisioning Trouble Reports Prior to Service Order 
Comnletion 

Area 
3escnption 

Kethod of 
7alculation 

Peport Period 
Peport Structure 
Reported By 

Geographic Level 
Measurable 
Nan dards 

Business Rules 

Notes 
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! 

Sprint Pe $ormame Measurement Plan 

Provisioning- Measure 17a 

new, move an 

Business Rules 
LNP 1 WP IW 
0 Excludes CPE and JEC/IXC/CLEC caused troubles. 
0 Excludes troubles associated with inside wire. 
0 Excludes Trouble Reports Received on the Due Date (which instead 
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Notes 

Sprint Pe$ormance Measurement Plan 

are reported in Measurement 15). 
Excludes Subsequent reports. 
Excludes Message Reports (circuit reports for which ILEC has no 
records). 

0 Excludes ILEC employee generated reports. 
Excludes h o p  he-Qualification queries. 
Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data 

, 
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Area 
3escrigtion 

Sprint Pegormance Measurement Plan 

Provisioning Measure 18 

Requirement Description 
Measures the average time per order to issue notification to CLEC of a 

Report Period 
Report Structure 
Reported By 
Geographic Level 
Measurable 
Standards 

I completed order. 
Method of 1 All Electronic: 

ElectronidManual Mix: 
[((Date and Time of Electronic Completion Notification to CLEC) - 
(Date and Time of Work Completion))/(Number of Orders Completed 
That Required ManuaI  intervention)]^ 100 
Monthly 
Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates 
Electronic and ElectronidManual Mix Interface 
Statewide 

Diwggregntior Level CLEC Comparison Standud 

calculation 

Report Period 
Report Structure 
Reported By 

((Date and Time of Electronic Completion Notification to CLEC) - 
(Date and Time of Work Completion)) / (Number of Orders Completed 
El tctroni call y) 

That Required ManuaI  intervention)]^ 100 
Monthly 
Individual CLEC, CLECs in the aggregate, and by ILEC Affiliates 
Electronic and ElectronidManual Mix Interface 

ElectronidManual Mix: 
[((Date and Time of Electronic Completion Notification to CLEC) - 
(Date and Time of Work Completion))/(Number of Orders Completed 

-~ 
Geographic Level 
Measurable 
Standards 

Statewide 

Diwggregntior Level CLEC Comparison Standud 

AU Eleckmic 
ElectronicRvImual Mix 

PWity Benchmark 
Completion Notice I 20minuter 
Completion Notice I 95%withm24hn 

Business Rules 

No res 
Excludes Loop Pre-Qualification queries 
Sprint will track fall out rate. 
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Sprint Performance Measurement Plan 

Maintenance Measure 19 

Title: Customer Trouble Report Rate 

Standards 
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Sprint Performance Measurement Plan 

business Rules 

Notes 

Excludes Subsequent reports. 
Excludes CPE and IEC/IXC/CLEC caused troubles 

Excludes Message Reports (circuit reports for which ILEC has no 
records). 
Excludes ILEC employee generated reports. 
Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data. 
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Sprint Performance Measurement Plan 

Maintenance Measure 20 

Title: Percentage of Customer Trouble Not Resolved Within 
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Notes 

Sprint Peformance Measurement Plan 

0 Excludes Subsequent reports. 
0 

0 

Excludes customer caused misses. 
0 

Excludes Message Reports (circuit reports which ILEC has no 
records on). 
Excludes ILEC employee generated reports. 

Includes LNP NXX Code Opening Troubles. 
Sprint will provide disaggregation by Maintenance Disposition 
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Area 
escription 

reth od of 

.. . 

Requirement Description 
Measures the average duration of customer trouble reports from the 
receipt of the customer trouble report to the time the trouble is cleared. 
(Total duration of customer network trouble reports) / (Total customer 

Sprint Performance Measurement Plan 
Main ten ance Measure 21 

laiculetion 
eport Period 
eport Structure 
eported By 

:eog-raphic Level 
leasurable 

network trouble reports) 
Monthly 
Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates 
0 By service group type 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

By dispatch and no dispatch 

tandards 
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Sprint Peqormance Measurement Plan 
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Area 
Description 

Wethod of 
Calculation 

Report Period 
Report Structure 

Reported By 
Geographic Lmel 
Measurable 

._.._ 

Requirement Description 
Average business days fiom receipt of valid, error-free service request 
to completion date in service order system for new, move, and change 
OderS.  

(Total business days &om receipt of valid, error-free service request to 
completion date in service order system for new, move and change 
orders) / (Total new, move and change orders) 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC 
Affiliate$ 
By service group type and field worWno field work where applicable. 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

Diyggregation Level 
Standards 

Compariroa SUndrrd CLEC 

UNE DS3 
UNE Platform 

Intaonnsction Tnmks 

Projccrs 

PRI 
UNE DS3 Ds3 
UNE Pklfcim Res. POTS. Bus. 

POTS. ISDN BRI. 
Cen- PBX 

lntsconnection ILEC Dedioatcd 
TrUnk, Tnmlw 
Projects Diagnaslio Projsta 
M Y  Diagoostic Cnly 

Florida Cookbook 22 
January 1,2004 



, 

Business Rules 

Notes 

ORDER NO. PSC-03-1438-PAA-TP 
DOCKET N O .  000121B-TP 
PAGE 54 

Excludes customer requested due dates beyond interval offered, and 
orders delayed for customer reasons. 
For W E  Loop services, feature only orders are excluded from the 
retail analog. 
Excludes Loop Pre-Qualification queries 
The start time of requests received d e r  the end of the business day 
will be the beginning of the next business day. 
Project is a planned event where terms and conditions in which 
work is performed is agreed to by both the CLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successful turn-up of facilities or conversion of facilities, each party 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate service group type. 
None at this time. 

Sprint Performance Measurement Plan 
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Area 

Sprint Performance Measurement Plan 

Requirement Description 

Provisioning Measure 8 

Title: Percent Completed Within Standard Inteival 
2 

Method of 
Calculation 

Repori Period 
Report Structure 

Reported By 
Geographic Level 
Measurable 

valid, error-fiee serviie request. 
[(Total New, Move and Change Orders Completed Within the Standard 
interval o f  Receipt of Valid, Error-free Service Request) / (Total New, 
Move and Change Orders)] x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC, and LEC 
f i l i a t e  
By service group type excluding services with flexible due dates. 
Statewide 
Sprint is required to provide a retail analog for this measurement 

Standards 
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EElS 

Sprint Performance Measurement Plan 

EELS DSlilSDN PRI. 
DS). VGPVDSO 

votes 

UNE Dedicated Transport 
LINE DSIIISDN PRI 

LINE DS3 

Diagnostic Only 

Uh’EDSIiISDN DSIIISDN PRI 
PRI Diagnw.de h l y  
UNE DS3 Ds3 I 

Cent&. PBX 

htcMMdOl l  Tnmks 

Projects 
DiagDosric Only 

Excludes customer requested due dates greater than the standard 
interval, and orders delayed for customer reasons. 
Excludes services with flexible due dates. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 
Excludes Loop PreQualification queries. 

1 Project is a planned event where terms and conditions in which 
work is performed is agreed to by both the CLEC, Sprint and any 
other party engaged in the provisioning process. To allow for 
successful turn-up of facilities or conversion of facilities, each party 
must negotiate, in good faith, the timelines that allow required 
activities to be met, equipment ordered, placed and tested to meet 
the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activity is 
not agreed to be a project, the transaction will be reported in the 
appropriate service group type. 
None at this time. 

1 

1 
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Dimwegation Levd CLEC 

Rnde 
Rcs POTS Res POTS 

Bus POTS Bus POTS 

LNP !-tip 

Sprint Pe$ormance Measurement Plan 

Comparison S t u x h r d  

Plrity B w b n n r k  
95% within 1 hour 
of planned time on 

' duedate 
W W  within I how 
of phaed time on 
due dab 
9546 withm 1 hour 
o f p h e d  timean 
duedate 

Provisioning Measure 9 

Title: Coordinated Customer Conversion as a Percentage On-Time 
Area 

Description 

Method of 
Calculation 
Report Period 
Report Structure 
Reported By 
Geopophic Level 
Measurable 
Standardr 

Business Rules 

Notes 

Requirement Description 
Measures the percentage of coordinated cut overs CHC started on time 
where CLEC has requested timed coordination. 

* Note: "On time " means appointment arrival time plus or minus 1 
hour. Orders started before appointment arrival time are considered on 
time if early arrival includes coordination and sign off with the CLEC. 
[(Number of coordinated cut overs started on time) / (Count of timed 
coordinated cut overs completed in reporting period)] x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, and ILEC Affiliates 
Residence, Business, and LNP conversions 
Statewide 
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Area 
Description 

Method of 
Calculation 

Report Period 
Report Structure 

Reported By 
Geographic Level 
Measurable 
Ytanhrds 

Sprint Perf0 rm an ce Measurement Plan 

Requirement Description 
Measures the percent of new, move and change orders where 
installation was not completed by the due date. 
[(Total Number of Missed Due Dates Due to ILEC Reasons for New, 
Move and Change Orders) / (Total Number of New, Move and Change 
Orders)] x 100 . 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC 
Affiliates 
By service group type and Field Work/No Field Work as appropriate 
Statewide 
Sprint is required to provide a retail analog for this measurement 
DlsaggregatioionLevtl CLEC Comparison Shndud 

Provisioning Measure 11 

POTS. ISDN BRI, 
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Notes 

Sprint Performance Measurement Plan 

customer reasons. 
For UNE Loop services, feature only orders are excluded from the 
retail analog. 

Sprint will provide disaggregation by Missed Appointment Reason 
codes as diagnostic data upon raw data request. 

ExcIudes Loop PreQualification queries. 

I 1 All available due dates are reported, except those missed due to 
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Area 
Pesctiption 

Sprint Per$ormance Measurement Plan 

Provisioning Measure 12 

Requirement Description 
Measures the percent of new, move and change orders missed due to 
lack of facilities. 

?aiculation 

Florida Cookbook 29 
January 1,2004 



! 

Business Rules 

Notes 

ORDER NO. PSC-03-1438-PAA-TP 
DOCKET NO. 000121B-TP 
PAGE 61 

All available due dates are reported, except those missed due to 
customer reasons. 
Excludes customer requested due dates beyond the interval offered, 
and orders delayed for customer reasons. 
For UNE Loop services, feature only orders are excluded fiom the 
retail analog. 

0 Excludes Loop Pre-Qualification queries. 
None at this time. 

Sprint Performance Measurement Plan 
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Area 
Description 

kferhod of 
Calculation 

Report Period 
Report Structure 

Reported By 

Geographic Level 
Vfeasurable 

Sprint Performance Measurement Plan 

Requirement Description 
Measures the average calendar days from due date to completion date 
on company missed orders due to lack of ILEC facilities. 
Sum ((Completion Date for orders missed due to lack of ILEC 
facilities) - (Committed Order Due Date for orders missed due to lack 
of ILEC facilities)) / (Number of Orders Missed due to lack of ILEC 
Facilities in the Reporting Period) 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC 
Affiliates 

By service group type 

Statewide 
Sprint is required to provide a retail analog for this measurement. 

Disaggregated by 1-30 calendar days, 31-90 calendar days and S O  
calendar days 

Ytandards 
Disaggregation Level CLEC Compartron Stsodud 
Resde 
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Business Rules 
Notes 

I I PBX I 
Intcroonnection Truaki I lntecnnnection Tmnks I lLEC Dedicated Trunks 1 

Excludes Loop Pre-Qualification queries. 
None at this time. 
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Area 
escription 

‘ethod of 
alculation 

Sprint Performance Measurement Plan 

Requirement Description 
Measures the time period that service orders are not completed by the 
original due dates for all ILEC reasons (including lack of facilities). 
((Reporting Period Close Date) - (Committed Order Due Date)) / 
(Number of Orders Pending and Past the Committed Due Date) 

Provisioning Measure 14 

Note: For all orders pending and past the committed due date. 

Individual CLEC, CLECs in the aggregate, by ILEC, and ILEC 
eport Period Monthly 
enort Structure 

I 
Business Rules Excludes customer caused misses. 

Excludes Loop Pre-Qualification queries. 
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Notes 

Sprint Pe$ormance Measurement Plan 

Interval is measured in business days. 
Sprint will provide disaggregation by Missed Appointment Reason 
codes as diagnostic data upon raw data request. 
For UNE Loop seniccs, feature only orders are excluded from the 
retail analog. 
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Sprint Performance Measurement Plan 

Provisioning Measure 15 

Title: Provisioning Trouble Reports Prior to Service Order 
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Area 
)escription 

fethod of 
:alculation 

teport Period 
2eport Structure 
leported By 
7eographic Level 
Measurable 

! 

Requirement Description 
Measures the percent of network customer trouble reports received 
within 5 calendar days of service order completion. 
[(Total Number of Customer Trouble reports received within 5 calendar 
days of service order completion) / (Total Number of new, move and 
change completed orders)] x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates 
By service group type 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

Sprint Per$ormance Measurement Plan 

Provisioninn Measure 17a 

Diraggregrtioo Level I CLEC Compnriron Standard 
rtandardr 

Business R u b  
Excludes troubles associated with inside wire. 
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are reported in Measurement 15). 
Excludes Subsequent reports. 
Excludes Message Reports (circuit reports for which ILEC has no 
records). 
Excludes ILEC employee generated reports. 

e Excludes Loop Re-Qualification queries. 
Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data 
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Sprint Pe$ormance Measurement Plan 

Diwggregntion Lsvd CLEC 

Provisioning 

Title: Avera; 

Comparison Sundud 

Area 
Description 

Method of 
Calculation 

hU Elrcuonic 
Elmoouc:h:anual Mix 

Report Period 

I Parity Benchmark 
Completion Notice ( 1 20mioutu 
Completion Noticc 1 I 95% withi 24 hn 

Report Structure 
Reported By 
Geographic Level 
Measurable 
Standards 

Business Rules 

Notes 

Measure 18 

e Completion Notice Interval 
Requirement Description 

Measures the average time per order to issue notification to CLEC of a 
completed order. 
All Electronic: 
((Date and Time of Electronic Completion Notification to CLEC) - 
(Date and Time of Work Completion)) / (Number of Orders Completed 
Electronically) 

Electronic/Manual Mix: 
[((Date and Time of Electronic Completion Notification to CLEC) - 
(Date and Time of Work Completion))/(Number of Orders Completed 
That Required Manual  intervention)]^ 100 
Monthly 

Electronic and ElectronidManual Mix Interface 
j 

24-hour clock is used to measure interval for electTonidmanud 
process. 
For fully electronic completions that occur after 1 lpm (Eastern), 
the interval will start at 8am (Eastem) the next business day. 
Excludes weekends and ILEC published holidays 
Excludes Loop Pre-Qualification queries 
Sprint will track fall out rate. 
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Sprint Performance Measurement Plan 
Maintenance Measure 19 

Disaggregation Levd 1 CLEC Comparison Stmdd I 
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Notes 

Sprint Performance Measurement Plan 

Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data 
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Area 
Descridon 

Sprint Performance Measurement Plan 

Requirement Description 
Measures the percent of trouble reports not cleared by the commitment 

Maintenance Measure 20 

Title: Percentage of Customer Trouble Not Resolved Within 
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Excludes Subsequent reports. 

Excludes customer caused misses. 

- 
Excludes Message Reports (circuit reports which ILEC has no 
records on). 
Excludes ILEC employee generated reports. 

Includes LNP NXX Code Opening Troubles. 

codes as diagnostic data upon a request for raw data. 
Notes Sprint will provide disaggregation by Maintenance Disposition 

L 

Sprint Pe flormance Measurement Plan 
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Sprint Performance Measurement Plan 

Maintenance Measure 21 

Disaggregation Lcvd I CLEC I Comparison Strndard I Standards I 
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SDrint Performance Measurement Plan 
A 

Business Rules 

I 

0 Excludes CPE and IEC/MC/CLEC caused troubles. 
0 Excludes Subsequent reports. 
0 Excludes Message Reports (circuit reports which ILEC has no 

records on). 
0 Excludes ILEC employee generated reports. 
0 Includes LNP NXX Code Opening troubles. 
0 Elapsed time is measured on a 24-hour-aday, sevendays-a-week 

basis. 
0 Sprint will provide disaggregation by Maintenance Disposition 

codes as diagnostic data upon a request for raw data 
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Disaggregadon k v c l  CLEC 

Sprint Pe$ormance Measurement Plan 

Comparison Standard 

Maintenance 

Resde 
~ e s .  pofs, Bw POTS 

Measure 22 

Benchmark Parity 
Res POTS. Bus Re8 POTS, BUS 
POTS POTS 

Area 
Description 

Method of 
Calculation 

Report Period 
Report Structure 
Reported By 

Geographic Level 
Measurable 
Standards 

Business Rules 

Notes 

Maintenance 

UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops 

UNE Lmps Non-Dcsignd 

UNE Subloop - Voice Grade 

Requirement Description 
Measures the percent of POTS out-of-service trouble reports cleared in 

W E  Low BUS. POTS 
Nan-Designed Dispatched 

Voice Grade Dispatched 
UNE Subloops - BUS. POTS 

less than 24 hours. 
[(Total number of out of service network troubles cleared in less than 
24 hours) / (Total number of out of senice network troubles reported)] 
I( 100 

Note: For non-designed services only 
Monthly 
Individual CLEC, CLECs in the aggregate, ILEC, and ILEC Affiliates 
BY POTS Residence and Business (Resale), UNE Loops -?Jon- 
Dkigned, and UNE Subloops - Voice Grade 
Statewide 
Sprint is required to provide a retail analog for this measurement. 

0 Excludes no access. 
0 Interval for tickets received Saturday, Sunday or ILEC published 

holiday begins no later than Monday morning. 
Excludes CPE and IEC/MC/CLEC caused troubles 

0 Excludes Subsequent reports. 
Excludes Message Reports (circuit reports for which ILEC has no 
records). 
Excludes L E C  employee generated reports. 

0 Excludes out of service tickets when the customer requests a 
commitment more than 24 hours from the time the trouble is 
reported. 
Sprint will provide disaggregation by Maintenance Disposition 
codes as diagnostic data upon a request for raw data 

0 

Title: Frequency of Repeat Troubles in 30 Day Period 

Measure 23 
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Business Rules 

Sprint Per$orPnance Measurement Plan 

PRI 
UNE DS3 UNE DS3 DS3 

UNE Platform WE Platform Res1 POTS, Bus. 
POTS, ISDN BRL 
Cmtrer. PBX 

Interconnection Trunks Inraconnection tLEC Dedicated 

LNP LNP LNP 

0 

0 

Excludes Subsequent reports. 

TlUilkS TMlks 

Excludes CPE and IEC/IXC/CLEC caused troubles. 
Excludes troubles associated with inside Wiring. 

Calculation rewous customer report) 

- Standards I 

Excludes Message Reports. 
Excludes ILEC employee generated reports. 
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Notes 

Sprint Performance Measurement Plan 

0 Includes LNP NXX Code Opening troubles. 
0 Sprint will provide disaggregation by Maintenance Disposition 

codes as diagnostic data upon a request for raw data. - 
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Area 
Description 

Sprint Pegbmance Measurement Plan 

Network Performance Measure 24 

Requirement Description 
Measures the total percentage of blockage across all common and shared 
transport trunk groups exceeding 1% blockage. 

I Note: Includes list of t r m k s  exceeding 1% benchmark 
I [(Total blocked calls across all common and shared transport tnuzk Method o f  

Standards 
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Notes 

Sprint Performance Measurement Plan 

0 Measuredby: 
- Total trunk groups 
- Threshold exceptions - 
- ILEC end office to CLEC end office 

ILEC tandem to CLEC end office 

Network Performance Measure 25 
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CLLl 
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CLEC Comparison Sbndard 

CLEC Mulr, loaded ILEC M(xs loaded I 
Parity Benchmark 

Sprint Peflovm an ce Measurement Plan 

Network Perform an ce Measure 26 

Title: NXX Loaded bv LERG Effective Date 
Area 

Description 

Method of 
Calculation 

Report Period 
Report Structure 

Reported By 
Geographic Level 
Measurable 
Standards 

Business Rules 

Notes 

Requirement Description 
Measures the number of NXXs loaded and tested by the LERG 
effective date. 
[((Number of NXXs loaded and tested by LERG effective date) 1 
(Number of NXXs scheduled to be loaded and tested by LERG 
effective date))] x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) 
and by ILEC Affiliates 
Reported for all Mu(: codes scheduled to be loaded in reporting period 
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Disaggregation Level 

Sprint Performance Measurement Plan 

CLEC Comparison Standrrd 

Billing 

Rode 

UNE - Unbundled Network Elemart 

Accgs (Associated with Meet Point 
Billing Only) 

Area 

Parity Benchmark 
CLEC Enduss sprint End user 
messages message 
CLEC billing Sprint Eadusa 
m a s a g a  messages 
CLEC access 
billing messages 

95% Withm 5 days 

DescrQtion 

‘Method of 
Calculation 
Report Period 
Report Structure 

Reported By 

Geographic Level 
kfeasurable 
Ytandards 

Business Rules 

Notes 

Measure 28 

rimeliness Title= Usage 
Requirement Description 

This measute captures the elapsed time between the recording of usage 
data generated either by CLEC retail customers or access usage 
associated with CLEC customers and the time when the data set, in a 
compliant format, is available for transmission to the CLEC. 
[(Count of all messages available within 5 days) / (Count of all 

messages available for transmission in reporting period)] x 100 
Monthly 
Individual CLECs, CLECs in the aggregate, by ILEC (if analog 

Resale 
O U N E  

Jointly provided switched access (associated with meet point 
billing) 

Statewide 
Sprint is required to provide a retail analog for certain levels of 
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Notes 

Sprint Peflormance Measurement Plan 

diskette bill. 
b None at this time. 

Billing 

Title: Wholesale Bill Timeliness 

Measure 30 
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Disaggregation Level 

Billinz 

CLEC Comparison Strnd8rd 

Parity Bcnehaurk 

Sprint Performance Measurement Plan 

Measure 31 

Title: Usage 
Area 

Description 

Method of 
Calculation 
Report Period 
Report Structure 

Reported By 

Geographic Level 
Measurable 
Standardr 

Business Rules 

Notes 

I I 
UNE 1 Minutes ofuse I 1 9 ~ % c o ~ l e t e  

0 Excludes summarized charges. 
0 

Faciiiticsflnlcrconnstioa I Minuts ofuse I 9S%completc 

Billing dataset will be defined as charges occurring in past monthly 
period and processed within 3 calendar days of the end of the 
billing month. 

0 Resale long duration calls are excluded because the message date 
does not accurately reflect the date on which the message was 
recorded. Long duration calls are defined as calls that remain 
connected through two successive midnights. 
Excludes usage recorded by other (non-Sprint affiliate) companies 
and sent to Sprint. 
None at this time. 
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Area 
Description 

Sprint Perfomance Measurement Plan 

Billing Measure 32 

Requirement Description 
Measures the percentage of fractional recuning charges appearing on 
the correct bill. 

Title: Recurring Charge Completeness 

Method of 
Calcu Iafion 
Report Period 
Report Structure 

* Correct bill = next available bill 
[(Count of fiactional recurring charges that are on the correct bill*) / 

(Total count of fractional recurring charges that are on the bill)] x 100 
Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies) 

Reported By 

Geographic Level 
Measurable 
Standards I 

0 Resale 
0 UNE 
0 Facilitieshterconnection 
Statewide 
Sprint is required to provide a retail analog for certain levels of 

Disaggregation Level Comparison Standard CLEC 
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Business Rules 

Notes 

Pd@ Benchmark 
Resale N m b a  of Number of 

UNE % charges on 90% Complete 
fractimal OCCr fiactiooal OCCs 

comet bill 

comet bill 
Faciliities/lntercom&ca % charges on 90% Complete 

0 Billing dataset will be defined as charges occurring in past monthly 
period and processed within 3 calendar days of the end of the 
billing month. 
Excludes late charges resulting from mandated billing changes if 
Sprint makes its changes on time. 

0 

0 None at this time. 
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Business Rules 

Billing 

non-recuning OCCs non-mxming 
OCCS 

UNE % of charm Dll 90% complete 

Faciliti&t~oMation % of charm on 90% complete 

0 

c a t  bill 

somt bill 

Billing dataset will be defined as charges occurring in past monthly 
period and processed within 3 calendar days of the end of the 
billing month. 

Sprint Performance Measurement Plan 

Measure 33 

Notes 

P d t y  Benchmark 
Rcsalc I Totalnumbaof 1 Totrlnumbaof 

0 

None at this time. 

Excludes late charges resulting from mandated billing changes if 
Sprint makes its changes on time. 
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Disaggregation Levd 

Sprint Perjiormance Measurement Run 

CLEC Comparison Standard 

Billing 

Total Dollars biIled 
ard adjustments for 
usage 

Total J&lla~-s billed 
and adjlrstmmts for 
recurring charges 

Total Dollw billed 
and adjust"& for 
non-recurring 
charges 

Total Dollars billed 
and adjurb" for 
usage 
Total Dollan billed 
md adjuammts for 

ritle: Bill A 

Parity Bcnchmark 

Total D o h  
billed and 
adjustments far 
usage - Diagnostic 
onlr 
Total Dolkrs 
billed and 
adjurtmrots for 

- Diagnostic O n l y  
Total DDllars 
billed and 
adjustmeats for 
n c n - d g  
charges - 
Diagnostic Only 

n c h g  charge 

TED 
Diagnostic Only 

92% 
Diagnostic Only 

-~ 
Area 

3escription 

Method of 
7alculation 
report Period 
Peport Structure 

reported By 

Geographic Level 
Weasurable 
Standarrls 

Measure 34 

xracy 
Requirement Description 

Measures the percentage of the total bill amount that is not adjusted by 
correcting s e d c e  orders or adjustments on a rolling six month average. 
(Total monies billed without corrections on a rolling six month 

Monthly 
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies 1 
and by ILEC Affiliates 
e Resale 

fi 

- Usage - Recurring Charges 
- Non-Recuning charges 

- Usage 
- Recurringcharges 
- Non-Recurring Charges 

e Facilitiednterconnection 
- Usage 
- Recurringcharges 
- Non-Recurring Charges 

UNE 

Statewide 
Sprint is required to provide a retail analog for certain levels of 

Rude 

usage 

Recurring Charge 

UNE 
Usage 

RecuningChage 
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Business Rules 

Notes 

Sprint Performance Measurement Plan 

Database Updates Measure 37 

a 

0 

The start time of requests received after the end of the business day 
will be the beginning of the next business day. 
Business day is defined as published hours of operation for the 
ILEC ordering center. 
CLECs reserve the right to request additional databases be included 
in this measure. 
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Disaggregation Level CLEC 

Sprint Pe formance Measurement Plan 

Comparlwn S b n M  

Parity Benchmark 

Database Updates Measure 38 

Direct Gateway 
Directory Asristaace / Directoly Listing 

Service Order 

TitZe: Percl 
Area . 

TBD 

Number Updates Number Updater 

bscription 

~~ ~~~ 

Savice Order Number Updam 

Vethod of 
Calcutation 
Report Period 
Report Structure 

Numbm 

Reported By 

Geographic Level 
Measurable 
Standards 

Business Rules 
Notes 

ut Database Accuracy 
Requirement Description 

The percentage of E9 1 1 and DA records that were updated by Sprint in 
error. The data required to calculate this measurement will be provided by 
the CLEC. The CLEC will provide the number of records transmitted and 
the errors found. Sprint will verify the records determined to be in error to 
validate that the records were input by Sprint incorrectly. An update is 
completed without error if the database completely and accurately reflects 
the activity specified on the order submitted by the CLEC. 

0 E91 1 Databases 
0 Directory AssistancdListhgs Database 

[(Count of Updates Completed without error) / (Count of Updates 
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Area 
Description 

Sprint Pe formance Measurement Plan 

Database Updates Measure 39 

Requirement Description 
Measures the percentage of E91 1 database updates completed within 48 

Title: E9 11 MS Database UDdate 

Business Rules 

Notes 

0 Excludes scheduled system outages. 
Excludes Carrier caused delays due to requests to put file on hold ox 
delays in processing records due to invalid data or invalid file 
formats (i.e. CLEC caused errors). 
Interval is measured in clock hours. 
For this measurement, Sprint will provide a retail analog for retail 
to resale customers and a benchmark for those facility based CLEC 
carriers who use Sprint to load their ALI records to the PSAPs via 
file transfer methods. 
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CLEC Disaggregation Level 

Space Availability: 
Phvsical C a d  Spaos Availability 

Sprint PerJonname Measurement Plan 

Comparison Standard 

Parity Benchlmrlr 

I l O O % i n  IS 
I 

e o  I10 cation 

- 
Physical Cagdcss 

v i  

Title: Time t 

ReSUCStS Calcnndar days 
Space AvaikbiIity 1oo%in 15 
Requesll Calendar days 
SDXC Availability 100Kh15 

Measurable 
Stanaizrds 

otba 

ROW 

Measure 40 

RCqUeStS Calendar dap 
Space Availabiliv lOO%ia I5 
Rcqucsts calendar days 
Space Availabilily I O O % i n  15 
Requcsts Cal& days 

Respond to a Collocation Request 
Requirement Description 

Measures the percentage of time the ILEC responds to a CLEC 
complete collocation request, within the allotted time. 
Space Availability: 
[(Count of Complete Requests due and returned within 15 calendar 
days) / (Count of requests returned for Space Availability)] x 100 

Price and Schedule Quote: 
[(Count of Complete Requests due and returned within 15 calendar 
days) / (Count of requests returned for Price and Schedule Quote)] x 
100 

Right Of Way Required: 
[(Count of complete Space Availability requests requiring ROW 
permits retumed within 15 calendar days)/(Count of Space Availability 
requests returned that required ROW permits)] x 100 
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Rice and Schedule Quote 

Phflical Caged Rice and Schedule 

Physical Cagclas Rice and Schedule 

Virtual Rice and Schdule 

othsr Rice and Schedule 

Quo& 

Quotes 

Sprint Fe$ormance Measurement Plan 

100% in I S  
calendar days 
100% in 1.5 
calendar days 
100% in is 
Calendar days 
100% in 15 

Business Rules 

Quore 
ICB Rice and 
Schedule QuDtd 

ICB Raquesa 

-~ 
Notes 

Calendar days 
1oo%within 1s 
Calendar days 
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Collocation Measure 41 

Title: Time to Provide a Collocation Arrangement 
Ayes 

)exription 

dethod of 
Ta'alculation 

Zeport Period 
Zeport Structure 
reported By 

Yeographic Level 
Keasurable Sfan dard 

Business Rules 

Requirement Description 
Measures the percentage of time the ILEC responds to the CLEC 
approved* collocation request, within the allotted time. 

*Approved means ILEC approves the application and has received, 
from CLEC, financial payment or bond. 
New Arrangement (Physical Caged, Physical Cageless, Other): 
[(Count of Collocation Arrangements due and completed within 90 
calendar days) / (Count of Collocation Arrangements Due)] x 100 

New Arrangement (Virtual): 
[(Count of Collocation Arrangements due and completed within 60 
calendar days) / (Count of Collocation Arrangements Due)] x 100 

Augment Arrangement: 
[(Count of Collocation Arrangements due and completed within 45 
calendar days) / (Count of Collocation Arrangements Due)] x 100 

Monthly ~ 

Individual CLECs, CLECs in the aggregate and by ILEC Affiliates 
0 All Collocation Types: Caged, Cageless, Virtual, and Other 
0 New 
0 Augment 
Statewide 

I 

0 

Excludes orders canceled by CLEC. 
Excludes requests/applications that are incomplete and must be 
returned to CLEC for completion. 
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I Notes I Noneatthistime. I 
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votes 

Sprint Per$ormance Measurement Plan 

published availability schedule. 
Sprint has one interface for pre-ordering and ordering; therefore, 
both of these functions are reported under ordering. 

0 Any outage in a source system that inhibits the system from 
performing preordering or ordering finctions is considered an 

Inter faces Measure 42 

Title: Percentage of Time Interface is Available 
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Area 
Description 

Method of 
Calculatton 

Sprint Peformancs Measurement Plan 

Requirement Description 
Measures the average time it takes the ILEC's work center to answer a 
call. 
(Date and Time of Call answer - (Date and Time of Call Receipt)/ 
(Total calls answered by center)) 

Interfaces 

Title: Center Responsiveness 

Report Structure 
Reported By 

Geographic Level 
Measurable 

Measure 44 

CLECs in the aggregate, and by ILEC (if analog applies) 
0 ILEC Ordering Center 

ILEC Repair Center 
Statewide 

Business Rules 
I 

Standards 

Benchmark Parity 
Ordaing Cmta ACD hc Calls I 20sffi 
Repair Center (Designed) ACD InC Calb paritybydesign I 
Repair Center (Non-Daigaed) ACD InC Calk 120s.x 

0 Does not include abandoned calls. 
0 Measured by individual queue, if applicable, in each ILEC center. 

Disaggregation Level I CLEC 1 Comparison Stnndnrd 

Notes I 0 None at this time. 
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REPORTING PROCESS 
Performance reports will be provided by the twentieth calendar day of the month succeeding the 
reporting period, unless othenvise approved by the Commission. The reporting period is the 
calendar month, unless otherwise noted. Positive reporting will be done for all measures, even 
those reported on an exception only basis. 

Sprint will publish results for all CLECs who have ordered one or more CLEC products and have 
one or more CLEC access lines (e.g., Measure 19 denominator is 1 or more). If the CLEC 
announces they will discontinue service to all of their end users, performance reporting for the 
CLEC will cease on the last day of the month of the discontinuation month. 

When reporting begins on a new measure or for a new CLEC, Sprint is only required to report 
results after a full calendar month of data is available. CLEC f a k e  to provide an Operating 
Company Number ( O m )  on orders will result in those orders being excluded from the CLEC 
Senice Performance Measurements. Exclusions based on application of business rules apply to 
both the numerator and denominator of the Method of Calculation with the exception of Measure 
2. 

For those measures where results appear to be statistically less than parity or not meeting the 
benchmark level, Sprint will perform analysis of the data upon CLEC request. This analysis will 
detail the underlying causes contributing to the reported performance results. Within 90 days of 
the web-site publication of monthly results, a report recipient may request an analysis of a 
measurement that is less than parity or not meeting the benchmark. Sprint wilI provide the 
analysis within 45 days of the request. 

Authorized users will have access to monthly reports through an interactive website. Each CLEC 
will have access to its own data, aggregate CLEC data, and Sprint Retail data. The Public 
Service Commission will have access to reports for all entities, including Sprint Affiliate data 
Sprint Affiliate data will not be included in CLEC aggregate data. 

In addition to the performance measure results themselves, upon request Sprint will provide data 
which comprise the results and which are readily available from the systems that provides the 
reportable data. Raw data will be archived for a period of 24 months to provide an adequate audit 
trail and wilI be retained with sufficient detail so that CLECs can reasonably reconcile the data 
captured by Sprint (for the CLEC) with its own internal data Furthermore, data that relates to 
Sprint’s own performance will be retained, at a consistent level of disaggregation comparable to 
that reported for the CLECs. 

If revisions to the reports are required after the reporting due date, Sprint will repost results (if 
accurate data can be reconstructed) and publish a notification of the repost, along with the reason 
for reposting on the web site. Sprint will archive the repost notifications and make them 
available on the reporting web site for 12 calendar months and in archive an additional 12 
months. 
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If there is noncompliance at the aggregate level in three consecutive months for a given level of 
disaggregation, Sprint shall provide to the Commission a report of root cause analysis on a 
monthly basis. Sprint's root-cause analysis shall include a plan for corrective action with key 
activities and critical completion dates for implementation. 

Sprint will report affiliate results to the Commission, Bureau of Consumer Protection and CLECs 
under proprietary information provisions. 

General Exclusions 

Published results will not include the following:, 
Queries, orders, or maintenance tickets initiated by Sprint for administrative purposes. 

* Data impacted by customer-caused reasons. 
Data impacted by Sprint dependence on a third party (not including Sprint afFlliates or agents 

within Sprint's control). 

Sprint dependence on a thirdparty 
If Sprint dependence on a third party is not specifically noted in this document, Sprint will 
contact parties of record from Docket No. 000121B-TP (SPRINT-FLORIDA TRACK) to discuss 
implementation of the data exclusion. Sprint will request a meeting within 30 days and propose 
5 potential meeting times to occur during business hours. If  any party does not respond within 
10 days, the meetings will be scheduled without their input 

Sprint will propose two meeting datedtimes based on maximum availability of parties and 
request attendance at both. Any party who cannot make one or both meetings and wishes to 
request an alternate datdtime must contact Sprint within 5 days. Contingent upon the 
willingness of parties to schedule meetings in a timely manner, Sprint WiU make every attempt to 
schedule meeting datedtimes that are amenable to all parties. 

At least 10 days prior to the first scheduled meeting, Sprint will distribute relevant 
documentatiodinformation to parties. 

During the first meeting, Sprint will describe the situation and answer questions fTom parties. If 
parties agree this constitutes a valid case of dependence on a third party, Sprint will implement 
this exclusion in the reporting system and communicate the intended implementation date. 

If parties are not in agreement at the end of the first meeting, the second meeting wiIl be utilized 
to resolve open issues. Additional meetings may be scheduled if parties are willing. 

If parties cannot reach agreement, and Sprint wishes to pursue the exclusion, Sprint will initiate 
an expedited hearing process in accordance with the Commission's rules. 

At least 30 days prior to implementation of a new exclusion, Sprint will publish a notification on 
the reporting website. 
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For th is purpose, Sprint will provide the excluded data within 15 days upon request by any 
affected party and Commission Staff, for the first three reporting dates following implementation 
of a new exclusion. 
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111. SERVICE GROUP TYPES 

UNBUNDLED NETWORK 
ELEMENTS 
UNE Loops Designed DDS, VGPLDSO UNE Loops Designed 
5.5 dB 2 or 4 wire analog assured 

INTERCONNECTION TRUNKS will be included in measures: 2,7,8, 11, 12, 13, 14, 19,20,21,23,2S,30,31, 
32,33,34. 

LMJ is considered a facilities based senrice group type. LNP will be a level o f  disaggregation for the following 
measures: 2,4,9, IS, 17a, I9,20,21, and 23. Service orders with multiple service group types will be categorized 
according to the service group type of the first access line entered on the order. 

PROJECTS are defined as follows: 
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Troject is a planned event where terms and conditions in which work is performed is agreed to by both the CLEC, 
Sprint and any other party engaged in the provisioning process. To allow for successful turn-up of facilities or 
conversion of facilities, each party must negotiate, in good faith, the timelines that allow required activities to be 
met, equipment ordered, placed and tested to meet the overall objectives of the project. The timeline must meet the 
rule of reasonable and prudent business practices. If the activiry is not agreed to be a project, the ixansaction will be 
reported in the appropriate service group type.” 

SERVICE ORDER TWES 
0 New Service Installations 
0 Service Migrations without Changes 
0 Service Migrations with Changes 
0 Move and Change activities 

Feature Changes 
0 Service Disconnects 
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IV. AUDITING 
The Florida Public Service Commission (FPSC) ordered at least one annual independent 
third-party comprehensive audit. Based on the results of the initial independent 
comprehensive audit and any future reviews outlined in the Review Procedures, FPSC staff 
shall determine whether the interval for additional comprehensive third-party audits should 
be modified during the fist five years after initial implementation. 

The cost for a comprehensive annual audit shall be bome by Sprint within the Grst five years 
after implementation of the FIorida Plan. During this time period, Sprint reserves the right to 
seek a waiver if it deems a comprehensive annual audit unnecessary. 

Independent third-party auditors and audit scope shall be jointly selected by Sprint and the 
CLECs prior to initiating any third-party audit. If the parties cannot agree on the independent 
auditor, FPSC staff shall have final approval. 

In addition to an audit, Sprint and the CLECs agree that the CLECs would have the right to 
mini-audits of individual performance measures during the year. When a CLEC has reason to 
believe the data collected for a measure is flawed or the reporting criteria for the measure is 
not being adhered to, it has the right to have a mini-audit performed on the specific measure 
upon written request (including e-mail), which wiIl include the designation of a CLEC 
representative to engage in discussions with Sprint about the requested mini-audit. If, 45 days 
after the CLEC's written request, the CLEC believes that ~e issue has not been resoIved to 
its satisfaction, the CLEC will commence the mini-audit upon providing Sprint with 5 
business days advance written notice, Each CLEC would be limited to auditing five single 
measures during the year. The CLEC would pay for the mini-audit, including Sprint's 
reasonable associated costs and expenses, unless Sprint is found to be misreporting or 
misrepresenting data or to have non-kompliant procedures, in which case, Sprint would pay 
for the mini-audit, including the CLECs' reasonable associated costs and expenses. If, during 
a mini-audit of individual measures, more than 50% of the measures in a major service 
category are found to have flawed data or reporting problems, the entire service category will 
be re-audited at the expense of Sprint. The major service categories for this purpose are: 

0 Pre-Ordering 
0 Ordering 
0 Provisioning 
0 Maintenance 
0 Network Performance 
0 Billing 
0 Database Updates 

Collocation 
0 Interfaces 

Each mini-audit shall be submitted to the Commission as a proprietary document. 
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V. REVIEW PROCEDURES 
For the first two years after this Florida Plan is implemented, collaborative reviews between 
Sprint and the CLECs are scheduled to be conducted every six months by FPSC staff. Based on 
input from the participants at each review and the need determined therein, FPSC staffwill 
determine whether the interval for the next review should be adjusted. 
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VI. DEFINITION OF TERMS 

ode Opening I. latioar ;network databases and switches; in telephone networks. Code 

r less with number pooling) to be made available for assignment to an ILEC's or 
allow for new groups of telephone numbers (usually in blocks of 10,000 

I bLEC's customers, and fo&lls to those numbers to be passed between carriers. 
k network architecture used to for the exchange of signaling information between 

ommon Channel Signaling elecommunications nodes and networks on an out-of-band basis. Information b xchanged provides for call set-up and supports services and features such as 
bLASS and database query and response. 

r 

has been deployed. 
A notice the ILEC provides to the CLEC to inform the CLEC that the requested 

$enice order activity is complete. 
koordinated Customer Conversion of Orders that have a due date negotiated 

Completion 

Completion Notice 
r 

Coordinated Hot Cut 

Customer Requested Due Date &n the standard interval or the interval offered by the ILEC. 

Customer Trouble Reports 

between the ILEC, the CLEC, and the customer so that work activitiw can be 
performed on a coordinated basis under the direction of the receiving carrier. 

I 

specific due date requested by the customer which is either shorter or longer 

A report that the carrier providing the underlying service opens when notified that 
a customer has a problem with their seMcc. Once rcsolved, the statug of the 
trouble is changed to closed. 
A network hility reserved to the exclusive use of a siagle customer, carrier or pai 
of carriers used to exchange switched or special, local exchange, or exchange 
,access traffic. 

r 

edicated Transport 
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network kility that is used to interconnect two switches generally of difFerent 
bterconnection ~ ~ n k s  mal exchanee carriers 

Y 

nterface Outage 
planned or unplanned failure resulting in the unavailability or access degradation 

meet the committed due date on a senice order eopardy 

Jeopardy Notice 

Lack of Facilities 
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cal Number Portability 

rate charged for a product or a senice that is assessed on a one-time basis. I 

e three digit switch entity indicator that is defined by the "D', "E", and "F" digits 
E a  l0-digit telephone number within the NAN?. Each MM Code contains 10,000: MM 'Ode OT 

fstation numbers. 1 pfeg and bndustry €0" that works to develop national ordering and billing standards. I 

t Number Portability 
own as Local or Long 

enn Number Portability) number to be mo 
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The transaction sent from the CLEC to the ILEC to order services or to request a 
change(s) be made to existing services. 

The interval that the lLEC quotes to its customers with respect to how long it will 
take to provision a service request. These intervals are standardized by specific 
smice type and type ofservice modification requested ILECs publish these 
standard intervals in documents used by their own service representatives as well as 
ordering instructions provided to CLECs. POTS services do not have standard 
intenals; their installation intervals are based on force available and workload. 
They may change as hquently as twice a day. 
A trouble report that is taken on a previously reported trouble prior to the date and 
time the initial report has a status of "cleared". 

Service Request 

Standard Interval 

- 
Subsequent Kcports 

Sprint Performance Measurement Plan 

Summarized Charges 
Billing charges that are aggregated on the bill, rather than individually itemized, 
e.g., local usage minutes on resale or retail calls, which are listed on the bill as "xx" 
ninutes with no call detail. 

rovisioning Troubles 
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TERM I DEFINITION 
Switch used to connect and switch hunk circuits between and among Central Offic 
Switches. Tandem Switch 

vhe time interval fiom the receipt, by the ILEC, of a trouble report on a customeis 
service to the time service is fbllyrestored to the customer. 
A canier facility medium in which transmission takes place. Transport carries 
voice and data from point A to point B, usually bctwe.cn two offices. Transport 

Time to Restore 

fmedium includes copper wire, h e r  optics, microwave and satellite. 
rouble Cause Code g the hown or suspected cause of a trouble condition. 

g the end resuIt of diagnostic and/or repair activities on B customer 

ata generated in network nodes to identify switched call data on a detailed or 
asis. Usage data is used to create customer invoices for the calls. 

e individual call records created in a switch to report the date, time, duration, 

Usage Data 

ding and calted numbers associated with a given call 
irtual Collocation ishall have the meaning set forth in 47 C.F.R Section 51.5. 
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VI. GLOSSARY OF ACRONYMS 
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VII. Performance Measurement Plan 
Attachments 
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8 b c a l  Facility Records Incorrect 
9 hate  Local Loop Makeup 
10 Defective Local Facility 
11 
12 
13 
14 btracompany Facilities Not Available 
15 bcorrect or Late Engineering 
16 
17 Translation Late or Unavailable 
18 
19 
20 
21 pefective Equipment - 
22 
23 
24 
25 
26 System Not AvailabIe 
27 System EditlError 
28 Jack of Manpower 
29 weather Conditions 
30 
31 Not Installed as Engineered 
32 Connecting Company Not Ready 
33 
34 patural Disaster 
35 Pnion ~ s s u e s  

Access Customer Facilities Not Available 
Connecting Company Facilities Not Available 
bIR4S Records Incomplete or Inaccurate 

c 
‘Late/Incorrect MO from Connecting Company 

Unable to Meet Design Requirements 
Central Office Equipment Not Installed 
Circuit Order Equipment Late or Not Available 

Customer Not Ready to Test or Accept Service 
Customer ReasodOther than Code #22 
Change of Due Date/Customer Reason 
,Access Denied by End User Customer 

)work Completed on Time-Reported Late 

Original Date Met, Field RID Required Changes 

Sprint Pe$ormance Measurement Plan 
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I 36 Overtimehudget Restriction 

37 Orderhech not dispatched 
38 park Fiber LAM interval 

- 

Worked on Time Admin Change 
Late Engineering Order Confirmation (EOC)/Estimated Completion 

5 1  korkload 
52 Due Date priority 
53 Delay in table updates , ,,  , 

54 
5s 
56 
57 

(EOC info received late from CIRAS 
I~ystems outage 
fEntered late by representative 
(Late issuance of connecting company order 

L 

1 
~~ 

Note: Bolded codes are exclusion reasons outside of Sprint’s control, including customer-caused 
reasons. 
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Code Customer Reasons - Description 
This code will indicate working service was found at the time of 
installation and delayed the original due date installation 
The due date was not met due to inaccurate or incomplete 

AB 

CL 
P' 

Sprint Performance Measurement Plan 

RD 

SA 

B. MISSED APPOINTMENT REASON CODES 
Sprint - Retail 

r i 

information received fiom the customer to work the service order. 
The customer called and requested a different date prior to the 
appointed due date. 
Plant employee attempted to complete order on appointed date but 

The customer indicated he was not ready for completion of the 
request on the original due date or provided incomplete or incorrect 
information which prohibited completion of the request on the 
original due date (trip was made). 

SR 

MISSED APPOINTMENT REASON CODES 

ME 
co Any other Company Reason. 

'Marketing provided incomplete or inaccurate information. 

L 
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Code 

CAN 

Sprint Peformance Measurement Plan 

Description 
Cancellation of ticket at customer request 

I 

TOK 

TRN 

Test Okay/No Trouble Found - Could not identify the problem the 
customer reported either through remote or fieId testing. 
Transport - Troubles isolated to an outage caused by a transport issue in 

;the Sprint network. These outages are generally isolated to DS3 or higha 

HSD pgh SPe 
OTH tother - Sprint LTD Network 

LLU 

TT 
uM( 
PRV 

company network or equipment, referrals to connecting company. 
Translations Trouble 
.unknown 
,Provisioning Trouble 

bervice types. 

konnecting Company - The problem was identified in connecting 
xcc ~XC/CLEC/CLEC 
-CIA 
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VIII. Performance Measurement Plan 
Compliance Methodology 
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Overview 

Tne Telecommunications Act of 1996 ("the Act"), and the FCC's associated rules, require 
incumbent local exchange carriers ("LECs") to provide competitive local exchange carriers 
("CLECs") with nondiscriminatory access to operations support systems ("OSS"). In the 
August 1996 Local Competition First Report and Order, the FCC commented generally that 
ILECs must provide CLECs with access to the pre-ordering, ordering, provisioning, billing, 
repair, and maintenance OSS sub-functions pursuant to the Act, such that CLECs are able to 
perform such OSS sub-functions in "substantially the same time and manner" as the ILECs 
can for themselves. In August of 1997, the FCC's Amwitech Opinion analyzed the 
nondiscriminatory access requirements of $25 1 (c) to a Regional Bell Operating Company's 
("RBOC's") i271 application, and clarified that for those OSS sub-fundions with retail 
analogs, a RBOC "must provide access to competing carriers that is equal to the level of 
access that the RJ3OC provides to itself, its customers or its affiliates, in terms of quality, 
accuracy and timeliness." The FCC hrther clarified in the Amen'tech Opinion that for those 
OSS fimctions with no retail analog, a BOC must offer access sufficient to allow an efficient 
competitor "a meaningful opportunity to compete." 

This document describes the method used to determine parity and benchmark compliance for 
measures in the Sprint Performance Measurement Plan (PMP). Also described are the 
associated provisions that are necessary counterparts to the parity methodology (e.g., 
forgiveness and materiality) and benchmark methodology (e.g., small sample adjustments), 
and provisions that are associated with determination of compliance. This methodology is 
appropriate for Sprint and yields actionable compliance information regarding Sprint's 
service to CLEC customers. 
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1. General Principles 

1.1 The Compliance Methodology described herein is to be associated with the Commission 
approved Sprint Performance Measurement Plan (the “PMP”). 

1.2 The Compliance Methodology describes the method for determining compliance for 
parity measures (those measurements where the leveI of service that Sprint provides to 
CLECs can be compared to the level of service Sprint provides to its retail customers), 
and for benchmark measures (those measurements for which there is no comparable level 
of service between the service Sprint provides to CLECs and the service Sprint provides 
to its retail customers). 

1.3 Sprint will calculate compliance on a submeasure basis under the provisions of this 
methodology. A submeasure is the individual, disaggregated reported result for each 
measurement defined in Sprint’s PMP. 

1.4 For parity measurements, Sprint will use statistical testing to determine whether any 
submeasure differences between Sprint’s retail results and Sprint’s results for the 
individual CLEC, are statistically significant. Various statistical testing methodologies 
will be used for measures reported as means (averages), proportions (percentages) and 
rates. 

1.4.1 For parity measurements, where a submeasurement difference between Sprint’s 
retail results and the results for the individual CLEC is found to be statistically 
significant, a m a w e  of severity (see Attachment B) will be calculated. 

1.5 For benchmark measurements, Sprint’s performance results for each CLEC will be 
compared to the benchmark defined in the PMP, without the use of statistical testing for 
significance. If Sprint’s performance results for the CLEC are observed to be at a level 
of service that does not meet the benchmark, the result will be considered noncompliant 

1.5.1 For benchmark measurements, if the result is found to be noncompliant, a 
measure of severity (see Attachment B) will be calculated. 

1.6 The determination of compliance is further subject to certain Compliance Accuracy 
Provisions as described in this document. 

1.7 Compliance will not be calculated for specific (sub)measurements per the PMP: 

1.7.1 For any measurement or submeasurement classified in the PMP as “Diagnostic 
Only”, “Parity by Design” or with benchmark level “TBD”. 

1.7.2 For any result that contains 4 or fewer Sprint or CLEC transactions. These results 
will be reported but no compliance will be assessed. 
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O < D s < 5  
5 <=DB < 15 
DB >= 15 

2. Compliance Methodology for Benchmark Measurements 

Minor 
Moderate 

Severe 

2.1 Sprint service performance levels that do not achieve the benchmarks will be considered 
noncompliant. No statistical evaluation is perfonned for benchmark submeasures to 
determine compliance. 

BENCHMARK MEAN MEASURES 
1 

Performance Level Severity Level 

2.2 A measure of severity, DB (called "D sub B", see Attachment B), will be calculated for 
each noncompliant benchmark submeasure, based upon the difference between the 
service performance levels Sprint provides to each individual CLEC, and the benchmark 
standard. 

0 < Dg < 25 
25 <= DB < 50 
DB >= 50 

2.2.1 The following table sets forth the severity level for benchmarkprbportion 
measures, per affected CLEC per submeasure, when service does not meet the 
benchmark: 

Minor 
Moderate 

Severe 

3. Statistical Testing Methodology for Parity Measurements 

3.1 Statistical testing will be conducted when the CLEC result is "worse" than the Sprint 
result and there are at least 5 transactions each for Sprint retail and individual CLEC. 
Results for 4 or fewer transactions will be reported for diagnostic purposes. 

3.2 The general statistical testing methodoIogy is to conduct a hypothesis test with 
Ho : CLEC performance is "better than or equal to" Sprint performance. 
HI : CLEC performance is "worse than" Sprint performance. 

3.2.1 Calculations are made under the assumption that larger performance measurement 
values indicate worse service. For measures where this assumption does not hold 
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true (i.e. larger values indicate better senice), the calculation of a test statistic will 
be reversed. In other words, a difference between Sprint and CLEC service will 
always be shown as a numerically negative difference when CLEC service is 
worse. 

3.3 Any statistical test yielding a p-value will be converted to a z-score for purposes of 
reporting consistency, and to enable calculation of the severity value. 

3.4 A significance level, or Type I error rate, of 10% will be used for testing purposes. 

3.4.1 Ws results in a critical value of -1.28 17 for z-scores. Any z-score less than or 
equal to -1.28 17 will result in a rejection of Ho. 

3.4.2 Modifications are made to the traditional t-statistic typically used for testing the 
difference between two means (due to sensitivity to testing assumptions). The 
“adjusted, asymmetric two-sample t-test” is designed to test the difference 
between means, without sensitivity to a larger CLEC variance, while adjusting for 
bias caused by population skewness. Instead of pooling the variances from both 
Sprint retail and CLEC observations, only using Sprint variance increases the 
ability of the test statistic to identify a difference in means should the CLEC have 
a greater variation. A modified z-score is calculated at the cell level by 
converting the adjusted, asymmetric t-test statistic via the respective probability 
density function. 

3.5 All statistical tests wilI be performed at the submeasure level, per CLEC. 

3.5.1 Statistical comparisons made at the cell-level, when applicable, will be aggregated 
into a single test statistic at the submeasure level. 

3.5.2 Attachment A outlines all statistical techniques utilized for any cell-level 
comparisons, as well as d l  test statistics. 

3.6 When approved by the Commission on a measurementbbmeement  basis, Sprint’s 
retail data and CLEC data will be compared at levels that provide the most accurate 
parity comparisons (i.e,, wire center, etc.. .). 

3.6.1 For statistical validity, the parity comparison between CLEC and Sprint retail data 
will be made with data generated from similar processes and conditions. Since 
the performance data are collected from daily operations, they are ”observed” 
results. These observed resdts, or observational data, may not be produced under 
similar procedures and conditions. 

3.6.1.1 This level of comparison is to ensure a “like-to-like” comparison, and is 
referred to as the “cell level”. The like-to-like comparison is a necessary 
condition for achieving correct statistical testing results for both Sprint retail 
and CLEC data 
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3.6.1.1.1 For example, suppose a new CLEC starts operations around a single 
wire center. For some period of time, a large percentage of the 
CLEC's service orders are IN' (New) orders. When compared to 
Sprint's retail service orders that included 'N', IC' and T' (New, 
Change, and Transfer) orders, Sprint may be called out of parity 
erroneously because W' orders typically take longer than 'C' or 'T' 
orders. By comparing o d y  the Sprint 'N' orders to CLEC 'N' orders, a 
true result can be obtained. 

3.6.1.1.2 Cell-level comparisons are for statistical accuracy, and do not 
necessitate additional detail in the reported submeasure level as 
defined in the PMP. 

3.6.2 Cell level comparisons will be proposed by Sprint and submitted for approval by 
the Commission on a per-submeasure or per-measure basis. 

3.6.2.1 M e a s u r e m a t h b m e a e n t s  with Commission-approved cell-level 
comparisons are listed in Attachment C. 

3.6.2.2 When like-to-like comparisons are approved for a specific measure or 
submeasure, results will be calculated using various statistical techniques 
appropriate for cell level comparisons (see Attachment A for detailed 
methodology). 

3.6.2.3 When there is more than one cell for a submeasure, the z-scores at the cell 
level will be aggregated into one overall test statistic, called the "truncated z- 
score" (see Attachment A), which is used to determine whether a statistically 
significant difference exists at the submeasure level. A submeasure with a 
single cell will not be aggregated into the truncated z-score, but will simply 
use the z-score as calculated for the cell. 

3.6.2.4 If entries in comparison cells are exactly proportional over a covariate, the 
aggregated index should be very nearly the same as if comparisons on the 
covariate had not been done. In other words, if relative performance between 
Sprint retail and CLEC service at the cell level is equivalent (for all cells) to 
relative performance at the reporting level, then the aggregated z-score should 
be roughly the same as a modified z-score applied at the reporting level. 

3.6.2.5 The contriiution of each comparison cell should depend on the number of 
observations in the cell. 

3.6.2.6 Cancellation between comparison cells will be limited. In other words, 
positive outcomes should not be allowed to cancel negative ones. 
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Severity Level 

3.7 A measure of severity, D p  (called “D sub P”, see Attachment B) will be associated with a 
difference between the service performance levels Sprint provides to each individual 
CLEC and the service performance levels Sprint provides to its retail customers when 
service is determined to be out of parity. 

3.7.1 The following table sets forth the parity severity levels, p a  affected CLEC per 
submeasure, when the result is found to be noncompliant: 

PAIUTY MEASUREMENTS 

I .5 <= ID4 < 2  I Moderate I 
1 lDpl>= 2 I Severe I 

4. Compliance Accuracy Provisions 

4.1 The use of statistical testing for parity measures helps to mitigate the risk of noncompliance 
due simply to random variation in processes, However, due to the nature of the statistical 
tests, the expectation is that noncompliance will periodically be assessed even when a state 
of consistent parity exists (called a Type I error). To compensate for the impact of Type I 
errors, Sprint will utilize the folIowing forgiveness plan to improve the accuracy of 
compliance assessment. This forgiveness plan is applied separately for each submeasure 
and each CLEC as follows: 

4.2 Sprint’s noncompliance will be forgiven on a submeasure basis only when certain criteria 
are met. These criteria are: 

4.2.1 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

For every submeasure, per CLEC, the first accrued forgiveness will occur upon 
the first month of activity, and again every six (6) months of activity thereafter. 

Each forgiveness must be used within six (6)  months upon accrual. In other 
words, an accrued forgiveness is lost if not used within six (6 )  months. 

If there is no activity for a particular submeasure, per CLEC, for twenty-four (24) 
consecutive months, the process of accruing forgivenesses will begin again upon 
the next month of activity. In other words, Sprint wi l l  not track inactivity beyond 
twenty-four (24) months for the purpose of accruing forgivenesses. 

A forgiveness can only be used to offset noncompliance for the same submeasure, 
and CLEC, for which the forgiveness was originally accrued. 

If a forgiveness is available to be used, it must be used at the first opportunity, 
with the following exception: 
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Permitted Troubles 

4.2.6 A forgiveness may never be used, for a particular submeasure and CLEC, in 
consecutive months. 

1 to 4 
5 to 24 

25 to 74 

4.2.7 Available forgivenesses may not offset a severe non-compliance. 

4.3 Sprint will implement materiality thresholds: 

d a  (no compliince asseshment) 
1 
2 

4.3.1 Materiality thresholds mitigate situations where benchmark results or parity 
comparisons misidentify differences as significant. This is due to the fact that 
small-sample benchmark results, or parity statistical significance, is not 
necessarily synonymous with business significance. Situations that produce 
misidentification of differences as significant include but are not limited to the 
following: 

4.3.1.1 Small samples for parity measures. For measures typically associated with 
mall samples, the measure itself can be highly sensitive to small differences 
in service. Similar to the small sample adjustment used for benchmark 
proportion measures, small samples for parity measures (especially proportion 
and rate measures) can result in the need for perfect or near-perfect service in 
order to be deemed compliant. For example, the measure Trmble Report Rate 
is defined as the number of trouble tickets per month divided by the number of 
access lines the customer has. Due to s m d  CLEC transaction sizes, a single 
trouble report for a CLEC with few access lines can produce non-compliance. 
Since one trouble report for a month does not have a significant impact on the 
CLEC’s ability to compete, this is a statistically significant difference that is 
not synonymous with business significance. 

75 or more 

Measurement 19 
The folIowing adjustment table applies to all submeasures in Measurement 19, and 
will be applied when a statistically significant difference is identified: 

3 

For example: For a CLEC with 100 access lines and 1 trouble, accompanied by a 
statistically significant difference, this table indicates that more than 3 troubles 
would be required before a significant business impact would occur. As a note for 
how nor to use this table, consider a CLEC with 4 troubles and better than parity 
service (i.e. the CLEC is receiving better service than the retail results). This table 
does not indicate that no more than 3 troubles are ever allowable. It is used only 
when there is a statistically significant difference identified. 
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4.3.1.2 Large samples for parity measures. Submeasures with a high volume of 
CLEC transactions produce statistical comparisons that are overly sensitive to 
small differences between Sprint and CLEC results. This can produce non- 
compliance when the actual difference in Sprint and CLEC results is very 
small. For example, if a CLEC has thousands of submeasure transactions in a 
month, there may be a statistically significant difference, but only a slight 
difference in results (Le., a difference of 0.4% on Usage Completeness). 
Since this type of difference does not significantly impact the CLEC’s ability 
to compete, this is a statistically significant difference that is not synonymous 
with business significance. 

4.4 For benchmark proportion measures, small samples can result in the need for 
service beyond the benchmark in order to achieve compliance. For instance, the 
only way to achieve a 95% benchmark with 19 orders would be to fail on none. 
One failure wouid result in performance of 94.7%. The small sample adjustments 
to benchmark proportion measures would, for example, allow for 1 failure in the 
19 orders to achieve compliant performance. 

4.4.1 Sprint will implement the following table for Small Sample Adjustments to a l l  
Benchmark Proportion Measures: 

4.5 Sprint may perform a limited root-cause analysis process within 45 days of the 
issuance of the monthly performance reports to provide a reasonable opportunity 
to explain exceptional conditions. When a root-cause analysis is invoked, Sprint 
will have the burden of proving that but for the occurrence of an “exceptional 
condition” Sprint would have succeeded on the submeasure. 

4.5.1 Examples of these exceptional conditions include, but are not limited to the 
following: 

4.5.1.1 Significant activity by athird party external to and not controlled by Sprint 
(e.g., damaged facilities, third party systems, bomb threats) 

4.5.1.2 FaiIure of a CLEC process or system (e.g., CLEC switch failure, CLEC 
backlog of orders) 
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4.5.1.3 Environmental events not considered force majeure (e.g., fire or other 
hazardous condition) 

4.5.1.4 Force majeure events 

4.5.2 Sprint will not be required to utilize a forgiveness if it is determined that 
noncompliance is not warranted due to an exceptional condition under this 
section. 

4.5.3 If Sprint finds that an exceptional condition had a significant impact on 
Sprint’s ability to provide compliant service, Sprint will exclude the affected 
data from results and publish a notification and full justification on the 
reporting website. 

4.5.3.1 If the exceptional condition was identified after the affected results were 
reported, Sprint will exclude the affected data f“ results, publish a 
notification and full justification on the reporting website, and repost the 
results in accordance with the Reporting Obligations section of this 
Methodology. 

4.5.4 Commission Staff or a CLEC may initiate a request for a review of 
differences associated with the assessment of exceptional conditions. If 
modification of reports is found to be appropriate, Sprint will repost the 
results in accordance with the Reporting Obligations section of this 
Methodology. 

4.5.4.1 If the review process does not yield a mutually acceptable outcome, 
Commission Staff or a CLEC may initiate a request for an expedited 
hearing process in accordance with the Commission’s rules to resolve 
differences. If modification of reports is requested by the Commission, 
Sprint will repost the recommended results in accordance with the 
Reporting Obligations section of this Methodology. 

5. Reporting Obligations 

5.1 The due date for reporting performance measurements will be no later than the 20” 
calendar day of the month, unless otherwise approved by the Commission. 

5.2 Sprint must publish results for all “reportable” CLECs. Reportable CLECs meet one or 
more of the following criteria: 

5 -2.1 The CLEC must have placed one (1) or more CLEC product orders in the 
reporting month. 

5.2.2 The CLEC must have one (1) or more CLEC access lines. 
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5.2.3 The CLEC must utilize an electronic ordering interface (Le,, IRES, FTP) to 
submit orders. 

5.3 If stated in the Performance Measurement Plan, additiond reporting obligations will 
apply * 

6. Uniform Business Rules 

6.1 To ensure a unified plan across Sprint LTD states, Sprint will propose to the Florida 
Commission changes to measurement business rules ordered in other Sprint LTD states if 
applicable to the Florida PMP. 

6.1.1 When other Sprint LTD states issue an order approving changes to the Sprint 
PMP measurement business rules, and those changes are applicable to the Florida 
PMP, Sprint will notify the Commission of performance measurement changes by 
other states, and file such changes in the appropriate docket. Such changes will 
be filed within 15 days of the order being issued in other states. Interested CLECs 
and Commission Staff shall be allowed an opportunity to review such changes 
before a recommendation is brought before the FPSC. 
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mean 

proportion 

rate 

“small” 

. . . . . . . , 

STATISTICAL METHOD 
(WTTNOUTCELL LEYEL 

COMPARISONS) 
Permutation Testing 

Fisher’s Exact Test (Le. 
Hypergeometric) 
Binomial Test 

Sprint Performance Measurement Plan 

Attachment A 

Statistical Calculations for Parity Submeasurements 

mean 

proportion 

rate 

Statistical methods: 

Modified Z, with skewness 
correction (Sprint variance used, 
rather than pooled variance) 
Standard Z, with finite popdation 
correction 
Standard 2, with finite population 

‘large” II I correction 

CELL L E n L  COMPANSIONS) 

Permutation Testing (p-value 
converted to a z-score) 
Standard Z, with finite population 
correction 
Standard 2, with finite population 
correction 
Modified 2, with skewness 
correction (Sprint variance used, 
rather than pooled variance) 
Standard Z, with finite population 
correction 
Standard Z, with finite population 
correction 

Statistical functions definitions: 

W ( X )  

pt(ty df) 
Inverse cumulative standard normal distribution fimction. 
Cumulative distribution function of a t-statistic with df degrees of freedom. 

BN(x, n, P) Binomial distribution density function. The probability of observing x of n 
successes with a probability p of success. 

CBN(x, n,p) Cumulative binomial distribution function. 
O(x < 0) 

C B N ( x , n , p ) = P ( B S x ) =  

l(x > n) 

HG(q,m,n,k) Hypergeometric distribution density function where q represents the number of 
red balls out of a sample of size k drawn from an um containing m red balls and 
n black ones. 
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CHG(q, m,n,k) Cumulative hypergeometric distribution. 
O(q < max(0, R - m)) 

CHG(q,nz,n,k) = P ( H S q ) =  2 HG(h)(max(O,k-m)Iq Im in (k ,m) )  
himu(0,k-m) I l(q > min(k,” 

runk(x) 

choose(n, k) 

Ranks the input variables. In case of ties, the average rank is calculated. 

Calculates the binomial coefficients. 

GIobal variable definitions: 

The total number of occupied cells.’ 
An index counter indicating cell number. 
The number of Sprint transactions in cell j. 
The number of CLEC transactions in cell j. 
The total number of transactions in cell j. 
Individual Sprint transactions in cell j. 
Individual CLEC transactions in cell j. 
Inverse cumulative standard normal 
distribution function. 

Mean Performance Measures2 

At this time, the following calculations will apply to parity submeasures contained in measures 6,  
7, 13,14,21, and 44. Any subsequent change to m e a w e  classification (mean, proportion, rate) 
to a measure or submeasure in the PMP will take precedence over this list. 

Variable definitions: 

DEFLMTION E P L 4  NA TION 
Sprint sample mean of cell j. Add observations and 

divide by the number of 
observations. 
Add observations and 
divide by the number of 
observations. 

CLEC sample mean of cell j. 

’ If comparisons are performed at the submeasure level, L - 1 and only one cell (the submeasure) exists. If 
comparisons are performed at the cell level, Lmay exceed 1 and more than one cell may exist (see Attachment C for 
the list of (sub)measurements approved for comparison at the cell level). ’ Only perform STEP 4 and STEP 5 i f  L > 1 (e.g., if this is a cell-level comparison, and there is more than one cell 
with CLEC activity, then perform STEP 4 and STEP 5). 
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1 "11 Sprint sample variance in cell j. 

s: =-c(xijk May be NA for very small 
sample sizes. nl, -1 kml 

1 "ai CLEC sample variance in cell j. 
S f j  = - (x2 j t  - x 2 j  May be NA for very small 

sample sizes. nZ1 - 1 k=l 

1 'h - 
qj t-' 

The Sprint sample skewness in 
cell j. May be NA for very ( x l j k  - % >' 

,3,2 small sample sizes. 

1 4 1  The CLEC sample skewness in 
cell j. May be NA for very -E % j  k-I ( x z j k  -'Zj r 

73,2 small sample sizes. 

Combined Sprint and CLEC 
samples. 

Subtract each observation 
by its mean, square the 
difference, add them al l  up, 
and divide by the number of 
observations minus 1. 
Subtract each observation 
by its mean, square the 
difference, add them all up, 
and divide by the number of 
observations minus 1. 
Subtract each observation 
by its mean, cube the 
difference, add them all up, 
and divide by the number of 
observations. Then divide 
that number by the cubed 
square root of the 
population variance. 
Subtract each observation 
by its mean, cube the 
difference, add them all up, 
and divide by the number of 
observations. Then divide 
that number by the cubed 
square root of the 
population variance. 
Concatenate the Sprint and 
CLEC samples into 8 single 
variable. 

STEP 1: Calculate Cell Weights 
7 

For each cell, multiply the Sprint sample size and the CLEC sample size, divide by their 
sum, and take a square root. 

If all Sprint and CLEC transactions within a cell have identical performance measures 
(e.g. service durations), set W, = 0 .  

STEP 2: Calculate a Z-statistic for each cell 
a. If W, = 0, then set Zj = 0. 

b. If min(nIj,nzi) > 6 and s z  > O  
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where 

and g is the median value of all values of ylj over all cells within the submeasure 
(reporting level) such that 

i, YIJ’ 

ii) nIj > 6, a d  

iii) nlj > nSq where n3q is the 3 quartile of all nlj.in cells where (i) and (ii) are 
true. 

If no cells within a submeasure exist that satisfy conditions (i) - (iii), then set g = 0. 

Calculate the p-value from the T, statistic with n, - 1 degrees of freedom using 

Calculate the z-score zj fiom this pvalue3 as zj = CD-‘ (pJ) . 
= p t ( q  Y “1, -l) a 

c. If [min(n,,,nZJ) 5; 6 OR s:~= 01 AND 
1) Calculate the number of possible permutations 

Nperms = choose(nJ,n,,) 

> O(i?om part 1): 

0,6744898 XI, > X,, 
2) If qj =%J 11, then J = x2, 

-0.6744898 XLJ < X,, 
~ 

Set the z-score to TI if the p-value is 0 or 1. 
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3) If only nl, = 1 then let R, equal the rank of the Sprint observation in the combined 

sample m,. calculate zj = 0-' 

4) If only n, = 1 then let R, equal the rank of the CLEC observation in the combined 

sample Xu,. Calculate Z, = -0- 

5 )  If min(n,,,n,,) 2 2 and N p e m  I1000 then 
i) Generate all possible permutations of sizes n, and n2 , from the combined 

sample XY,. 
ii) For each permuted sample, calculate the sum of sample of size nl j  . 
iii) Let R, equal the rank of the observed sum within all of the permuted sums. 

Calculate Z, =@-I - . (;;*:) 
6) If min(nl, , n,, ) 2 2 and Nperms > 1000 then 

i) Generate 1,000 random permutations of sizes n l j  and nlj  ffom the combined 
sample XY,. 

ii) For each permuted sample, calculate the sum of the sample of size nl, . 
iii) Let 4 equal the rank of the observed sum within the 1000 permuted sums 

and calculate Z, = @ - I  - (%3 
STEP 3: Truncate Z-statistic for each cell 

L = l  
min(O, ZJ otherwise ' 

For each cell, Z; = 

Note that there is no truncation step if there is only one cell in the submeasure 
calculation. 

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity. 

1. If for cell j ,  W, = 0, set E~pectedMeanT'~,  E~pectedVariancT.~ ,  and 

2. If min(n,, , n,,) > 6 and sfj > 0 

E q e c t e d S k e F  al l  equal to 0. 

1 
a. Expecte&ean,Fe = -- . 

1 1  b. ExpectedVarianceT* = - - - 
2 2R 

-5 
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c. E v e c t e d S k e F  = -[-!-+%I 
2& (2n) 

3. I f  min(n,,,nZJ) I 6  OR Sfj= 0 
a. Let N, = min(Nperms,lOOO) 

b. For i = 1,  ..., NJ;zji = min 0,cD-I - [ [y5)}* 
1 

c. 0, =- 
Nl 

NJ 

d. ExpectedMeanjw” = C 0 ii z ,, 
/=1 

NJ 

e. EqectedVm‘anceY* = Z O  - (EpectedMeun/pdm)’ 
i l l  

E x p e c t e d S k e p  = 
f. 

cOjizii - 3ExpectedMeanYdfY x ExpectedVariance/P””Y -[ Erpect&eanjm]S 
I 

STEP 5 :  Calculate the initial aggregate test statistic. 

L = l  
C W, (z; - .EapectedMeanJF”) 

’,’= ZT = 1 otherwise 
Wj? x ExpectedVariancT‘” I* J i 

STEP 6 :  Calculate the final aggregate test statistic. 

1. If L = 1, we use the cell modified 2 statistic. ZT = GT = Z,. 

2. If L > 1, do the following. 
a. Calculate the aggregate skewness coefficient. 

Wj’ x E p e c t e d S ~ i ’ y  

x ExpectedVariancq” 
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1 + 4g$ 

4g.w 
b. If Z i  > -- or -lod < gab6 c 0 then ZT = GT. 

c. Otherwise 
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Proportion Performance Measures4 

The following calculations will apply to parity submeasures contained in measures 5 , 8 ,  1 1, 12, 
15, 17a, 20,22,23,26,28,31,32,33,34,37,38, and 39. A n y  subsequent change to measure 
classification (mean, proportion, rate) to a measure or submeasure in the PMP will take 
precedence over this list. 

Variable definitions: 

= Number of Sprint cases possessing an 
attribute of interest in cell j. =I  J 

a2j = Number of CLEC cases possessing an 
attribute of interest in cell j. 
Number of cases possessing an attribute 
of interest in cell j. aJ 

**NOTE: All measurements made using the number of misses (or negative measurement 
value) .** 

= 

STEP 1 : Calculate Cell Weights. 
r , 

For each cell, multiply the Sprint s a m p  size and the CLEC sample size, the proportion 
of affected transactions and the proportion of non-affected transactions, divide by the 
total number of transactions, and take a square root. 

STEP 2’: Calculate a Z-statistic for each cell. 

If Wj = O  then set Zj 10. 

Else, calculate the Z-statistic as ZJ = n J a l j  - nlJaJ  

STEP 3: Truncate Z-statistic for each cell. 

L = l  
min(O,Zj) otherwise 

For each cell, Zi = 

’ Only perform STEP 4 if L > 1 (e.g., if this is a cell-level comparison, and there is more than one cell with CLEC 
activity, then perfom STEP 4). ’ If L = 1 and Wj = 0, then skip STEP 5, STEP 6 and STEP 7 and ZT = 0. ZT = 0 in the following cases: (1) P s ~  = 
PUEc = 100% (when high values are “better”); (2) Psprhr = PcW = 0% (when low values are “better’?. 
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Note that there is no truncation step if there is only one cell in the submeasure 
calculation. 

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity. 

1. If for cell j ,  Wf = 0, set Expect&ean,?’,fipectedVariance~dw, and 
ExpectedSkq”” all equal to 0. 

1 

1 1  
2 2A 

fipectedMeanT* = -- 
13pectedVariance,wv = - - - . 

a‘ 

3. Else, if min alj  1-- ,uz, -- 19. { [ :::I (I :::I) 
a. 

b. 

C. 

d. 

e. 

f. 

Let i = max(O,a, - n,,) ,..., min(a, , n l f ) .  

for each value of i. 

For each value of i, calculate 0 j r  = HG(I, n I f ,  nZ j ,  a /) . 

fipectedMean,P”’* = C ~~~z~~ . 

fipectedVarianceTdv = 2 @,;z;, - (ExpectedMean?)* . 
ExpectedSkev-y = 

NI 

i-I 

i=l 

Ojizii - 3 E x p e ~ t e d M e a n ~ ’ ~  x ExpectedVariancTiv - [ Ekpectedh4ean~wrw ]’ 
i 

STEP 5 :  Calculate the initial aggregate test statistic. 
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STEP 6: Calculate the final aggregate test statistic. 

1. I fL = 1, we use the cell modified 2 statistic. ZT = GT 

2. If L > 1, do the following. 
a. Calculate the aggregate skewness coefficient. 

Wj' x ExpectedSkacp"''Y 
j 

b. If Z~>--or-10 1 + 4g& -6 cg,<OthenZT=ZgT. 
4ga, 

c. Otherwise 
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Rate Performance Measures6 

The following calculations will apply to parity submeasures contained in measure 19. Any 
subsequent change to measure classification (mean, proportion, rate) to a measure or submeasure 
in the PMP will take precedence over this list. 

Variable definitions: 

Number of Sprint base elements in cell j. 
Number of CLEC base elements in cell j. 
Total number of base elements cell j. 
Sprint sample rate of cell j. 

- - 
- - b1, 

b,, 
bi 
rlj = nIJ / b l j  - 

- - 
- 

r,, = n 2 j l b 2 j =  CLEC sample rate of call j. 

Relative proportion of Sprint elements for 
cell j. 

- 
q j  =4J  lbj - 

STEP 1: Calculate Cell Weights. 

For each cell, multiply the number of Sprint base elements, the number of CLEC base 
elements and the number of transactions, divide by the total number of base elements 
squared, and take.a square root. 

STEP 2': Calculate a Z-statistic for each cell. 

If Wj = 0 then set 2, = 0. 
" l j  -"j4j Else, calculate the Z-statistic as 2, = 

J- 
STEP 3: Truncate Z-statistic for each cell. 

L = l  

min(O,Zj) otherwise 
For each cell, Z; = 

Only perform STEP 4 i fL > 1 (e.g., if this is a cell-level comparison, and there is more than one cell with CLEC 
activity, then perfom STEP 4). ' If L = I and Wj = 0, then skip STEP 5 ,  STEP 6 and STEP 7 and ZT = 0. 2' = 0 in the following cases: (1) f ~ p ~ ~  = 
P u C  = 100% (when high values are "better"); (2) P m  = P C ~ C  = 0% (when low values we "better"). 
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Note that there is no truncation step if there is only one cell in the submeasure 
calculation. 

STEP 4: Calculate the theoretical mean and variance of the truncated statistic under parity. 

1. 
J3pectedSkeT’” all equal to 0. 

2. If min(n,,,n,, )> 15 and n,q , ( l -q j )  > 9 

If for cell j, W, = 0, set ExpectedMean,?”, ExpectedVariancey*, and 

1 ExpectedMeaniPD”’Y = - - 
1 1  fipectedVm*ance,?p = - - - 
2 2A 

Expectedsker‘” = - (2 + L) 

&‘  

24% (2x) f  

3. If m i n ( n I j , n 2 , ) ~  15 or n , q j ( l - q j )  s 9 
a. Let i = O  )..., n j .  

b. Calculate zji  = min { 0, J-] for each value of i. 

c. For each value of i, calculate,@,, = BN(i, n, ,q, ) . 
d. ExpecteMean)FV = ~ @ , , z j i  . 

e. 

f 

NJ 

i-l 

f f l  

ExpectedVariance,””Y = c@,& - (ExpectedMean,-w)2 . 
i=l 

STEP 5 :  Calculate the initial aggregate test statistic. 

1. I f L =  1 and(min(n, , ,~ , ) l l5  or n , q f ( 1 - q f ) 1 9 ) ,  

2; = 0-’ (a) 

where Q = CBN(n,j, nj, qj). 
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STEP 6: Calculate the final aggregate test statistic. 

1. If L = 1 ,  we use the cell modified 2 statistic. ZT = GT. 

2. If L > 1, do the following. 
a. Calculate the aggregate skewness coefficient. 

Wi x E x p e c t e d S y w w  

&go = j 

w? x ExpectedVariance~~w 

c. Otherwise 

L = l  

otherwise 

Florida Cookbook 109 
January 1,2004 



ORDER N O .  PSC-03-1438-PAA-TP 
DOCKET NO. 000121B-TP 
PAGE 141 

Sprint Peformance Measurement Plan 

Attachment B 

Measures of Severity (yarity and benchmark) 

Benchmark Measurements: 

Definition: 

DB =- I - x 100% 
B . where I is Sprint performance (mean, proportion, or rate) in service to a CLEC, and B is the 

benchmark set as the performance tolerance limit. This calculation assumes that the larger the 
value of I, the worse the service. For measures where this assumption does not hold true, the 
subtraction in the numerator is reversed. In other words, the numerator should be positive when 
the service to the CLEC is  worse than the benchmark. 

Rationale: 
Upon determining that Sprint performance (in service to a CLEC) is not meeting the 

benchmark, the measure of seventy will be calculated to represent the percentage difference 
from the benchmark. For example, if the benchmark is 4 hours and Sprint performance is 5 

hours, then DB =- x loo%, or Dg = 25%. For a benchmark mean measure, this result 

would be considered a “moderate” deviation from the benchark.  Such a measure for 
compliance is only valid if the benchmark is set appropriately; set as a tolerance limit as opposed 
to a target.. 

5 0 - 4 0  
4.0 

Paritv Measurements: 

Definition: 
Given Zr (as calculated in STEP 6,  Attachment A, for mean, proportion, and rate measures), 
define the measure of severity D p  as: 

DP =iL+-.ZT 1 
N1 Nz 

where N, and N2 are the number of Sprint and CLEC transactions combined from all cells in a 
submeasure with W ,  > 0 (where W j  is the cell weight for cell], as defined in Attachment A). As 
described in section 9 of this document, ZT is negative when the CLEC is receiving non- 
compliant service. 

Rationale: 
Upon determining that an out-of-parity situation exists for a particular submeasure, for a 

particular CLEC, a measure of severity will be calculated to reflect the magnitude of the 
performance difference between Sprint’s retail and Sprint’s CLEC service. The statistical tests 
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performed to determine whether service is in parity, provide the “yes” or C m ~ 7 7  answer to the 
question of parity service. Further, the z-score itself provides a measure for the degree of 
certainty as to whether parity service exists. However, this degree of certainty does not indicate 
the severity of non-compliance, mainly due to the fact that the z-score is highly dependent on the 
sample size. If the submeasure has a considerably large sample size, yet a small difference 
between Sprint’s retail and Sprint’s CLEC service, the large sample size could cause the z-score 
to indicate a high confidence in lack of parity. This high confidence told by the z-score,indicates 
that there is a statistically significant difference in service for the CLEC, but it does not indicate 
that there is a significant difference in service from a business impact point of view. 

CLEC service is from that of Sprint’s service to its retail customers. Because parity service is 
defined as the CLEC receiving equivalent service to that provided to Sprint’s retail customers, 
the measure of severity should indicate the difference between Sprint’s retail and Sprint’s CLEC 
service. In practice, there are important considerations for appropriately calculating such a 
measure of severity. First, the measure should be consistent with the results of the z-score, 
accounting for the differences in calculations that result fiom small samples, truncating, 
weighting of cells, and adjustments for skewness. Second, the measure of severity should be 
applicable to all types of measurements (mean, proportion, and rate). These considerations can 
be taken into account by utilizing the aggregate, truncated z-score, ZT; simply adjusting the z- 
score so as to not include the sensitivity to sample size. 

To visualize how this measure of seventy works, consider the example of a mean 
submeasue having a single cell. In this case, it can be shown that Dp is simply the difference in 
mean performance between the Sprint’s retail and Sprint’s CLEC service, measured relative to 
the dispersion (or standard deviation) of Sprint’s retail service. As an equation, this yields: 

D p = -  x‘-x2 , where xi is the mean Sprint retail service,xz is the mean Sprint service to 

CLECs, and st is the standard deviation of Sprint’s retail service. Under this example, consider 
the following graphs depicting a scenario in which a CLEC receives out-of-parity service on two 
different submeasurements (“Submeasurement A” and “Submeasurement B”): 

A reasonable measure of severity will provide an indication for how different the Sprint’s 

L -  

s1 

Submeasurement A 

ILEC CLEC 

If the service provided on submeasurement A to Sprint’s retail customers has a standard 
deviation of 1.2 hours, then 
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4 0 - 5 0  

1.2 
Dp = L , o r  Dp=-0.83. 

So, for submeasurement A, the CLEC receives out-of-parity service that is a “moderatey’ 
severity. 

Submeasurement B 

lLEc1 CLEC 

10 - 
If the service provided to Sprint’s retail customers on submeasurement B has a standard 
deviation of 0.4 hours, then 
D p  =-,or 4 0 - 5 0  Dp=-2.50. 

0.4 
So, for submeasurement B, the CLEC receives out-of-parity service that is a “severe” severity. 

Notice that the difference in the mean service is the same for both submeaswemmts. However, 
because Sprint’s service to its retail customers on submeasurement B has a lower dispersion (or 
standard deviation) than Sprint’s service on submeasurement A, the severity of the mean 
difference is higher for submeasurement B. 
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Cell Level (Le., wire center, etc. ..) 

Attachment C 

5 - Percentage of Orders Jeopardized 
6 - Average Jeopardy Notice Interval 
7 - Average Completed Interval 
8 - Percent Completed Within Standard 

Parity Measures and Submeasures with Cell-level Comparisons 

Wire Center, Company Number 
Wire Center, Company Number 
CLLI Code, Wire Center, Company Number 
CLLI Code, Wire Center, Company Number 

New Orders 
19 - Customer Trouble Report Rate 
20 - Percentage of Customer Trouble Not 

Wire Center, Company Number 
CLLI Code. Wire Center. ComDanv Number 

Interval 

Resolved Within Estimated Time 
21 - Average Time to Restore 
22 - POTS Out of Service Less Than 24 

11 - Percent of Due Dates Missed 

A -  

CLLI Code, Wire Center, Company Number 
Wire Center, Company Number 

~~ 

12 - Percent Due Dates Missed Due to Lack 
of FaciIities 
13 - Delay Order Interval to Completion 
Date (For Lack of Facilities) 
14 - Held Order Interval 
15 - Provisioning Trouble Reports Prior to 
Service Order Completion 
17a - Percentage Troubles in 5 Days for 

Hours 
23 - Frequency of Repeat Troubles in 30 
Day Period 
28 - Usage Timeliness 
3 1 - Usage Completeness 
32 - Recurring Charge Completeness 
33 - Non-Recmhg Charge Completeness 
34 - Bill Accuracy 
37 - Database Update Timeliness 

Company Number 

- -  

CLLI Code, Wire Center, Company Number 

Company Number 
Company Number 
Company Number 
Company Number 4 

Company Number 
Company Number 

~ 

38 - Percent Database Accuracy 
39 - E91 1MS Database Update Interval 

I CompanyNumber 
I Company Number 
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Definitions: 

Company Number - Sprint LTD has two operating companies in FL. Therefore we calculate 
results at the company level to establish parity before aggregating the results into one FL result. 

Wire Center - A building housing one or more end office andor tandem switches. 

CLLI Code - (Common Language Location Identifier) An 1 1-digit code that Sprint LTD assigns 
to a Carrier’s location to designate the central office or area served by a central office. 
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