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ASSOCIATE GENERAL COUNSEL 
PROGRESS ENERGY SERVICE COMPANY. LLC 

January 27,2004 

Ms. Blanca S. Bay6, Director 
Division of the Commission Clerk 

and Administrative Services 
N

Florida Public Service Commission co , , 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 6 

r'~ ;N 
en ( .' 

Re: Commercial/Industrial Service Rider Quarterly Report; 
October through December, 2003. 

Dear Ms. Bay6: 

Pursuant to Order No. PSC-01-1789-TRF-EI, issued in Docket No. 01 0876-EI, 
enclosed for filing on behalf of Progress Energy Florida, Inc., are an original and 
fifteen copies of the subject Quarterly Report for the period October through 
December, 2003. 

Please acknowledge your receipt of the above filing on the enclosed copy of 
this letter and return to the undersigned. A 3% inch diskette containing the above
referenced document in Excel format is also enclosed. Thank you for your assistance 
in this matter. 
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Progress Energy 

Commercial I Industrial Service Rider (CISR) 
Quarterly Filing 

Year Represented 
Quarter Represented 

CISR Applications Received 
Number of C 
Number of C 
Number of C 
Number of C 

SR applications cancelled by customer prior to quote 
SR applications in process 
SR applications rejected 
SR applications accepted and prices quoted 

Number of CISR quotes awaiting decision by customers 
Number of ClSR quotes rejected by customers 
Number of Contract Service Agreements ("CSAs") in negotiation 
Number of CSAs executed 

2003 
4th 
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For all CSAs executed during the quarter: 

I Customer Descri pti on I J ustif icati on Rates & Charges Contract Period I 


