210 N. Park Ave.
Winter Park, FL
32789

P Q. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com
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May 25, 2004

Ms. Blanco Bayo

Director

Division of the Commission Clerk &
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

RE: Phonel, Inc.

Company Code: TG869

Payphone Certificate Number: 8038

Dear Ms. Bayo:
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Please accept this letter, and one copy, filed on behalf of Phonel, Inc. as a formal
request with cancel and withdraw the company’s pay telephone certificate.

Phonel, Inc. does not own any pay telephones in the State of Florida. The company’s

certificate number is 8038.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover
letter and returning it to me in the self-addressed, stamped envelope provided for this

purpose.

Questions regarding this filing may be directed to me at 407-740-8575 or via email at

mbyrnes @tminc.com.

Thank you for your assistance.

Sincerely,

Monique Byrn
Consultant to

onel, Inc.

Ces J. Leath, Phonel
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