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AUDIT DISCLOSURE NO. 1
SUBJECT: SETTLEMENT Q ACCOUNT 205 Q97 4557

STATEMENT OF FACT: BellSouth Telecommunications, Inc. (BellSouth) and IDS Long
* Distance, Inc. (IDS) entered into an amended settlement agreement on March 25, 2002.
- The agreement makes no mention of the billing period that the settlement pertains to.
However, it does mention that a credit of $925,000 will be issued and that BellSouth -
allowed IDS to withhold this amount from its February payment. The agreement states:
“The Total Amount Due to BST by.IDS is $2,475,000." The settlement amount was to
be placed in a separate Q account and the agreement estabhshed monthly payment
requtrements .

BST provided a schedule of the activity of the settlement Q account. It showed an
adjustment made in March 2002 of $331,686.37, a current balance entered in April
2002 for $2,897,723.99 and another adjustment in April of $2,585.74. These amounts
total $3,231,996.10 charged to the account. IDS has filed its complaint because the
beginning balance is not the $2,475,000 as stated in the agreement. The difference in
the beginning balance used has caused a difference in the interest applied to the
~account. Based on a beginning balance of $2,475,000, IDS has computed interest of
.$281,949 and show they have completed paying the balance of the Q account and have
paid $574,140.74 in interest and additional principle which means they overpaid the
account by $292,192. Because of the difference in the begmnlng balance, BellSouth
accrued interest as of June, 2003 of $384,490.06 and $140 in late payment fees.
Because they still do not show the balance as paid, they have cantinued to accrue
“interest on the account and as of April 2004 have charged a total of $411,946.11 in

interest and $240 in late payment fees to the account. BeltSouth shows a total balance
‘ due in April, 2004 of $595,041.47. v

BeliSouth claims that the reason it used a different begmnlng balance was because the
- settlement was to cover all amounts past due as ofthe April 8, 2002 aging which -
consisted of bills not paid from 2001 to the February 2002 billing. BellSouth claims that
in: addition to the $2,475,000 in the settlement amount there were $667,811.15 in claims
that were still disputed that were supposed to be settled at a later time. In addition,
$89,184.95 was added for amounts in the aging of the bills due prior to March 1, 2002
that became past due between the time the settlement was signed and the time the
amounts were transferred. BellSouth was asked to provide billing documentation that
showed that the $89,184.95 was for amounts that were billed after the settlement
amount was determined. They have provided the following response:
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" “The $89,184.90 is the additional undisputed past due amount that was maved to the Q
account. The amount was calculated by taking the amount past due as of April 8, 2002
($3,231,996.05) and subtractlng the $667,811.15 in disputed amounts and the
- $2,475, 000 identified in the settlement amount " ‘

There is no- ment|on in the settlement agreement that disputed amounts were to be
handled separately or that additional balances for amounts due after the settlement
agreement could be included in the settlement account. BellSouth claims it will be
. providing evidence of this in its testimony and has not provided it as part of this audit.
- An audit request to BellSouth requested documentation to show that IDS was notified
that the $667,811.15 added to the Q account was for open disputes.

" BellSouth provided an e-mail from David Melton of BellSouth to Robert Hacker at IDS.
. The e-mail was dated Apnl 10, 2002 at 12:23 and simply states:

“Attached are the amounts being transferred to the Q account !

It contains a fi Ie attachment that lists an aging of IDS accounts as of April 8, 2002 and
_totals $3,232,266.10. The amount charged to the settlement account was
$3,231,996.10.

.. At 3:50 the same day, Mr. Hacker replied: “Thanks".

DS provrded e-mails from Mr. Hacker to Claude Morton asking for explanations of the
balance of the Q account beginning with June 6, 2002. Other e-mails were sent in 2002

and 2003. January 13, 2004, an e-mail from Davrd Melton at BeliSouth to Elizabeth
Fefer at IDS that states: v

“As discussed on the conference call of 12/31/03, attached is a spreadsheet that details
open disputes as of March 2002 that were not mcluded in the total amount owed. The
plan was to leave the open disputed amount out of the total amount owed, but to place
those past due disputed doliars in the holding account, if there were credlts due then

~ they would be issued to the holding account. If the dispute was denied, then the money

- would just remain in the holding account and be part of the payment arrangement. in
- addition to the dlsputed dollars, there was an amount of $68,880.07 that was the result

of the difference in the estimation used to come up with the amount in the settlement
and what was, actually billed a few weeks later. It was also agreed that this amount

‘ - would be place in the holding account.  These were verbal agreements between Leah
"Cooper of BellSouth and Robert Hacker of IDS " ‘
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“What actually happened when the investigation of the disputes was completed around

the disputes that had been backed out of the total amount owed. However, instead of

 June and July 2002, BellSouth issued credits for $657,038.91 out of the $667,811.10 for /;pﬁ '

- issuing the credits to the holding account, they were issued back to the individual

- accounts from which the dispute originated. Using the attached: spreadsheet you will be
“able to track these. oredlts and see them on your bills.”

' Staff rewewed all of the maten'al dlsputes on the referenced form. The disputes

reviewed were dated prior to.the March 25, 2002 signing date of the agreement. The ,

forms also show,.in the resolution section, that credits were issued to the IDS accounts L-_h /]
listed in the spreadsheet. Bills were reviewed to verify that the credits were given. For o
. the North Carolina and Tennessee disputes, the IDS bill did not contain the same ]

. dispute identification number as the bill. The amounts agreed BeIISouth has provided
- the following explanation:

“ the audit number between the bills, spreadsheet and BAR forms are different due to. O
the person entering the adjustment not entering the audit number fromthe BAR form. t_)f \ (\O\
BellSouth's system will add an audit number if an audit number is not entered when the

: adjustment is included. IDS has the BAR form that shows what account the adjustment

- is being made and could compare the dollar amounts to venfy the specn” ¢ adjustment

shown on the bms

'OPINION The amendment to the settlement agreement doés not mention anythmg

about disputes being outstanding or about allowing for adjusting of the remaining aging

of the accounts. Based on the agreement, the balance of the Q-account should have
been $2,475,000. BellSouth intends to provide other evidence showing that the

disputes and additional aging should be included in the account. [f the evidence
provided is not accepted by the- Commission, the interest should also be adjusted and .
IDS has overpaid the Q 205 Q97 4557 account by $292,192. o 20&

" However, if BeIlSouth is able to provide evidence that the $89 184.95 was for billing that B
. occurred after March 25, 2002, then this amount should have been included in IDS “H/?\/
regular account balances. BeliSouth did not provide sufficient ewdence during the audit - -
to conclude that the balances were incurred after that date.

in addmon IDS was given credlts in lts regular accounts of $668,263. 84 ($548,360.95

- of the $667,811.15 that Bell claims were open disputes plus $119,902.89 of late

payment charges refunded) that related to balances due prior to March 25, 2002. Since l,)
~ the settlement agreement arrived at a balance due as of March 25, 2002, these : L}// ,
- accounts should not have received a credit for disputes pior to that date. The \ 6#
Commission needs to determine if IDS should be billed for interest since a BellSouth e-

mall shows the amounts were billed to the incorrect account. The amotint Bell claims
were open disputes and the amounts refunded are broken down by account as follows:
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DISPUTE CREDIT
AMOUNT GIVEN TO
BELL ADDED REGULAR
o TO SETTLEMENT ACCOUNT
-561Q971090 $ 166,449.63 $172,111.92
'904Q971090 138,113.46 137,994.19 _
305Q971090 96,615.83 119,834.39 A
- 704Q921090 215,838.59 238,305.89 A
615Q956307 695.95 17.41 \{
706Q971090 18,213.82 17,965.11 .
- 502Q921090 | © 5,509.18 S
-'801Q971090 - | 13,581.78
770Q971090 o 2,951.35
803Q935378 | - 1,886.45
TOTAL $ 667,811.15 $668,263.84

However, if the open dispute amount of $667,811.15 is allowed to be included in the
settlement Q account, these credits should then be posted in the settlement Q account.
The credits eliminate most of the difference in the beginning balances. This would also
eliminate most of the additional interest applied to the settlement account.

The system for handling disputes should be reviewed in a separate investigation. The
. problem of not being able to identify on the bill the dispute identification number makes
- _itdifficult for the companies being billed by BellSouth to track dispute corrections. In
addition, according to the e-mail from'David Melton, BellSouth issued credits to the
:wrong account This created further confusion. -
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_AUDIT DISCLOSURE NO. 2
SUBJECT: BELLSOUTH COUNTERCLAIM

STATEMENT OF FACT: BellSouth has fi Ied a counterclalm on two areas disputed by

- IDS. The two disputes were not reviewed in this audit for reasonableness of the

dispute. The audit did include verifying the disputes to dispute forms and testing the

- company schedules supporting its disputes to determine if the information agrees to the

bills and that rates used could be agreed to orders. The following disclosures discuss )
errars found in the IDS and BellSouth schedules. ‘ q /‘




AUDIT DISCLOSURE NO. 3
SUBJECT: DUF DISPUTES IN BELLSOUTH COUNTERCLAIM

STATEMENT OF FACT: The BellSouth schedule detailing the DUF Rerate disputes
shows $38,438.86 for dispute BS0926150673 dated 9/16/2002. It also shows a dispute

of $6,641.44 for claim number BS0926158791 dated 11/22/2002. Both are for account \S\ 3
561Q971090. 6

IDS also submitted three claims for DUF message processing that totaled $19,891.32,

~ two that totaled $26,147.63, one for $18,589.12, one for $101.73, and one for

$17,287.10. These claims are detailed below. The supporting documentation for these

claims which was provided by IDS show that the majority of the claims were made

because of duplicate charges and not DUF re-rates. A small portion were for re-rates, @
$291.36 for the 305 area code account, $385.50 for the 561 area code account,

$280.04 for the 804 area code account. 12 cents for a 305 area code account for April,

and $260.14 for the 904 area account for April. The small portion that related to re-

rates for January, February, March and April of 2002, had already been included in

other dispute filings.

OPINION: Neither IDS or BellSouth were able to provide supporting documentation for
the claims of $38,438.86 and $6,641.44. Removal would reduce the amount of DUF
Re-rate disputes from $1,438,276.60 to $1,393,196.30.

This case has been limited to DUF re-rates and market rate disputes. Therefore, the

duplicate billing dispute should not be part of this case. The re-rates included in the

below disputes are already included in other dispute claims. Removal of these eight

disputes further reduces the amount disputed to $1,311,179.40. 2\ yos

The detail of the disputes follows: ,J)/‘J

AMOUNT CLAIM NUMBER ACCOUNT NUMBER

$ 341.31 BS050620020041 - 305-Q97-1090
258.17 BS050620020032 305-Q97-1080

19,291.84 BS050620020022 305-Q97-1090

$ 19,891.32 TOTAL PER IDS SCHEDULE

$ 25,540.79 - BS050620020024 561-Q97-1090
606.84 BS050620020033 561-Q97-1090

$ 26,147.63 TOTAL PER IDS SCHEDULE

$ 18,589.12 BS050620020027 904-Q97-1090

$ 101.73 BS05292002002 305-Q97-1090

$ 17,287.10 BS05292002003 561-Q97-1090

T
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" AUDIT DISCLOSURE NO. 4
~ SUBJECT: INITIAL DUF RE-RATE DISPUTE FORM

STATEMENT OF FACT: BellSouth billed a rate that was not the contract rate when
preparing the original DUF Re-rate. In.June 2002, BellSouth sent a corrected DUF
schedule that had additional messages and different rates that still were not the contract
rates. IDS. filed disputes on both the original messages billed and the revised June
 messages for the difference between the rate billed and what they believed to be the
rate in Commission Order PSC-02-0841-PCO-TP. The rates IDS used were not correct
and IDS corrected these rates to the order rates in a subsequent dispute form.

However, in October, BellSouth did issue some credits for the difference between the

original rates billed and the contract rates. 1DS did not adjust its disputes for the credit
given.

OPINION: The credits should be adjusted from the amount in dispute. All credit usages

were traced to dispute forms where the company filed dispute forms using the original -
rate billed. An example would be:

. ADUF Messages in June were billed at 14367 /{}QS
~ IDS filed a dispute using these rates: Q""
- Peér Original Bill ‘ .14367
Per Order : .001656
Difference _ 7 : ' .142014

The difference would have been multiplied by the billed usage. However, in October
-BellSouth re-billed its prior usage at .013928 and gave a credit for the difference

between the..14367 and the .013928. Therefore, the schedules prepared by IDS need
to be adjusted for the credits received

- The credlts guven by BellSouth for the Flonda accounts are:

305Q971090 . : $ 7,086.61

. 561Q971080 v $ 8,543.79
© 904Q971090 - o $6,742.92
 Total . $22,373.32
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- AUDIT DISCLOSURE NO. 5§
~ SUBJECT: OCTOBER 2002 DUF RE-RATE |

| STATEMENT OF FACT As discussed in Disclosure Four, IDS corrected its dlsputes for
_rates different than the Commission Order. However, no change could be found for the

- October 2002 dispute to correct the re-rate to the Order rate. The difference between
-the rates used and the Order rates creates an addition $2,055.43 in dlsputed dollars.

10




~ and that “BellSouth shall issue IDS a credit in the amount of $925,000." There is no

AUDIT DISCLOSURE NO. 6
SUBJECT: INTEREST CREDITED FOR SETTLEMENT

STATEMENT OF FACT: The amended Settlement Agreement dated March 25,2002 |
“states: -

“BST will' waive all prior interest or late bayment charges on the Total Amount Due.

' However, interest and late payment charges will accrue on the Total Amount Due under 3
the Past Due Q Account beginning in March, 2002. Interest will accrue at 1.5%.” ‘3_;;
The agreement also states that the “Total Amount Due to BST by IDS is $2,475,000” l %

. mention of whether the' mterest waived is mcluded in these amounts or if it was to be
'|ssued asa separate credit.

The late payment charges were mentioned in the original settlemevnt agreement of -
September 27, 2001 as being an open dispute that would be resolved through an
arbitrator. The amended settlement was a result of this process.

IDS expected to be credlted for the interest expense charged to its accounts from
January 2001 to December 2001 of $819,143 which was total interest charged to the Z
account. E-mails provided by IDS show that IDS did not believe late payment charges ‘ A
were due because it was not addressed in its interconnection agreement. BellSouth (\/l @

- responded that the late payment charges were based on its tariff. Several e-mails were
provided by IDS. However, none specifi cally address whether the mterest was included
or excluded from the $925,000 in credits given.

'IDS was refunded some lnterest in Aprll 2002 but further review of e-malls lndlcates that
 this refund was due to the February brlllng disk arriving Iate and not as'a result of the
settlement _
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AUDIT DISCLOSURE NO. 1 (LG’\\'}\

SUBJECT: SETTLEMENT Q ACCOUNT 205 Q97 4557

STATEMENT OF FACT: BeliSouth Telecommunications, inc. (BellSouth) and IDS Long
Distance, Inc. (IDS) entered into an amended settlement agreement on March 25, 2002.

The agreement makes no mention of the billing period that the settlement pertains to.
However, it does mention that a credit of $925,000 will be issued and that BellSouth \
allowed IDS to withhold this amount from its February payment. The agreement states: -
“The Total Amount Due to BST by IDS is $2,475,000." The settlement amount was to

be placed in a separate Q account and the agreement established monthly payment
requirements. . ’

BST provided a schedule of the activity of the setttement Q account. It showed an f |
adjustment made in March 2002 of $331,686.37, a current balance entered in April 9’
2002 for $2,897,723.99 and another adjustment in April of $2,585.74. These amounts

total $3,231,996.10 charged to the account. IDS has filed its complaint because the
beginning balance is not the $2,475,000 as stated in the agreement. The difference in

the beginning balance used has caused a difference in the interest applied to the -

account. Based on a beginning balance of $2,475,000, IDS has computed interest of
$281,949 and show they have completed paying the balance of the Q account and have
paid $574,140.74 . in interest and additional principle which means they overpaid the

account by $292,192. Because of the difference in the beginning balance, BeliSouth
accrued inferest as of June, 2003 of $384,490.06 and $140 in late payment fees.
Because-they still do not show the balance as paid, they have continued to accrue

interest on the account and as of April 2004 have charged a total of $411,946.11 in y{al PQ_'

interest and $240 in late payment fees to the account. BellSouth shows a total balance
due in April, 2004 of $595,041.47. -l g2

BellSouth claims that the reason it used a different beginning balance was because the xlﬂz\
settlement was to cover all amiounts past due as the April 8, 2002 aging which consisted ™

of bills not paid from 2001 to the February 2002 billing. BellSouth claims that in addition

to the $2,475,000 in the settlement amount there were $667,811.15 in claims that were Y1
still disputed that were supposed to be settled at a latertime. In addition, $89,184.95

was added for amounts in the aging of the bills due prior to March 1; 2002 that became

past due between the time the seftlement was signed and the time the amounts were

- transferred. BellSouth was asked to provide billing documentation that showed-that the

$89,184.95 was for amounts that were billed after the settlement amount was Y- /
de_!ermined. They have provided the following response: - . '

“The $89,184.90 is the additional undisputed past due amountthat was moved tothe @  \\.
account. The amount was calculated by taking the amount past due as of April 8, 2002 \Q\
($3,231,996.05) and subtracting the $667,811.15 in disputed amounts and the \3\ o
$2,475,000 identified in the settiement amount.”

There is no mention in the settiement agreement that disputed amounts. were to be
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handled separately or that additional balances for amounts due after the settlement
agreement could be included in the settiement account. BeliSouth claims it will be
providing evidence of this in its testimony and has not provided it as part of this audit.
An audit request to BellSouth requested documentation to show that IDS was notified
that the $667,811.15 added to the Q account was for open disputes. _
BellSotith provided an e-mall from David Metton of BellSouth to Robert Hacker at IDS.
The e-mail was dated April 10, 2002 at 12:23 and simply states: .

“Attached are the amounts being transferred to the Q account.”

it contains a file attachment that lists an aging of IDS accounts as of April 8, 2002 and
totals $3,232,266.10. The amount charged to the seltlement account was Yy
$3,231,996.10. - : &

At 3:50 the‘same day, Mr.'Hacker replied: “Thanks”.

1DS provided e-mails from Mr. Hacker to Claude Morton asking for explanations of the gzqflfg
balance of the Q account. Other.e-mails were sent in 2002 and 2003. January 13,
2004, an e:mail from David Melton at BellSouth to Elizabeth Fefer at IDS that states:

“As discussed on the conference call of 12/31/03, attached is a spreadsheet that details
open disputes as of March 2002 that were not included in the total amount owed. The
plan was to leave the open disputed amount out of the total amount owed, but to place
those past due disputed doliars in the holding account, if there were credits due then
they would be issued to the holding account. If the disputé was denied, then the money (N3 16
would just remain in the holding account and be part of the payment arrangement. In
addition to the disputed dollars; there was an amount of $68,880.07 that was the result
of the difference in the estimation used to come up with the amount in the settlement
and what was actually billed a few weeks later. It was also agreed that this amount
would be place in the holding account. These were verbal agreements between Leah
Cooper of BellSouth and Robert Hacker of IDS."

“What actually happened when the investigation of the disputes was completed around

~ June and July 2002, BeliSouth issued credits for $657,038.91 out of the $667,811.10 for Sge 1 oS
the disputes that had been backed out of the total amount owed. However, instead of
issuing the credits to the holding account, they were issued back to the individual
~accounts from which the dispute originated. Using the attached spreadsheet you will be

- able to track these credits and see them on your bills.”  *

Staff reviewed all of the material disputes on the referenced form. The disputes
- reviewed were dated prior to the March 25, 2002 signing date of the agreement. The '4 H )
forms also show, in the resolution section, that credits were issued to the IDS accounts —
listed in the spreadsheet. Bilis were reviewed to verify that the credits were given. For

the North Carolina and Tennessee disputes, the DS bill did not contain the same
dispute identification number as the bill. The amounts agreed. BellSouth has provided
the following explanation: C




«.. the audit number between the bills, spreadsheet and BAR forms are different due to \G/
the person entering the adjustment not entering the audit number from the BAR form. \& /
BellSouth’s system will add an audit number if an audit number is not entered when theL/
adjustment is included. DS has the BAR form that shows what account the adjustmen
is being made and ‘could compare the dollar amounts to verify the specific adjustment

" shown on the bills.”

" OPINION: The agreement does not mention anything about disputes being outstanding

.or about allowing for adjusting of the remaining aging of the accounts. Based on the

agreement, the balance of the Q account should have been $2,475,000. ‘BellSouth

_ intends to provide other evidence showing that the disputes and additional aging should
be included in the account. If the evidence provided is not accepted by the

Commission, the interest should also be adjusted and IDS has overpaid the Q 205 097

4557 account by $292, 192

However, if BellSouth was able to proﬁde evidence that the $89,184.95 was for billing
that occurred after March 25, 2002, then this amount should have been included in IDS
regular account balances. BellSouth did not provide sufficient evidence during the audit

to conclude that the balances were incurred after that date.

In addition, IDS was given credits in its regular accounts of $668, 263.84 ($548,360.95
of the $667 811.15 that Bell claims were open disputes plus $119,802.89 of late

-payment charges refunded) that related to balances due prior to March 25, 2002. Sin

the settlement agreement arrived at a balance due as of March 25, 2002, these
accounts should not have réceived a credit for disputes prior to that date. The
Commission needs to determine if IDS should be billed for interest since a BellSouth e-

mail shows the amounts were billed to the incomect account. The amount Bell claims

e
T

were open disputes and the amounts refunded are broken down by account as follows:

. DISPUTE CREDIT
AMOUNT GIVEN TO
BELL ADDED REGULAR
: TO SETTLEMENT ACCOUNT q H
561Q971090 $ 166,449.63 $172,111.92 FAS
804Q971090 138,113.46 137,994.19 | p<p
305Q971090 96,615.83 119,834.39
704Q921090 215,838.59 238,305.89
615Q956307 695.95 17.41
706Q971090 18,213.82 17,965.11 .
5020921090 5,509.18 .
601Q971090 3,581.78
* 770Q971090 2,951.35
803Q935378 1,686.45
TOTAL $667,811.15 . $668,263.84




- However, if the open dispute amount of $667,811.15 is allowed to be included in the
settlement Q account, these credits should then be posted in the settlement Q account.
The credits eliminate most of the difference in the beginning balances. This would also
eliminate most of the additional interest applied to the setilement account.

The system for handling disputes should be reviewed in a separate investigation. The
problem of not being able to identify on the bill the dispute identification number makes
it difficult for the companies being billed by BeliSouth to track dispute cofrections. In
addition, according to e-mail from David Melton, -BellSouth issued credits to the wrong
account. This created further confusion.

ey
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AUDIT DISCLOSURE NO. 2
SUBJECT: BELLSOUTH COUNTERCLAIM

 STATEMENT OF FACT: BellSouth has filed a counterclaim on two areas disputed by
IDS. The two disputes were not reviewed in this audit for reasonableness of the
dispute. The audit did include verifying the disputes to dispute forms and testing the | L\,\
company schedules supporting its disputes to determine if the information agrees to the
bills and that rates used could be agreed to orders. The following disclosures discuss
errors found in the 1DS and. BeliSouth schedules.
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AUDIT DISCLOSURE NO. 3 . - ‘2, 04
SUBJECT: DUF DISPUTES IN BELLSOUTH COUNTERCLAIM

STATEMENT OF FACT: The BellSouth schedule detailing the DUF Rerate disputes (/3

shows $38,438.86 for dispute BS0926150673 dated 9/16/2002. It also shows a dispute /
of $6,641.44 for claim numberBS0926158791 dated 11/22/2002. Both are for account 9’

- 561Q971090.

lDS also submltted three claims for DUF message processing that totaled $19,891 32

two that totaled $26,147.63, one for $18,589.12, one for $101.73, and one for

$17,287.10. These claims are detailed below. The supporting documantatlon for these (57
claims which was provided by IDS show that the majority of the claims were made (i y

‘because of duplicate charges and not DUF re—rates. A small portion were for re-rates,

$291.386 for the 305 area code account, $385.50 for the 561 area code account,
$280.04 for the 904 area code account. 12 cents for a 305 area code account for April,
and $260.14 for the 904 area account for April. The small portion that related to re-
rates for January, February, March and April of 2002, had already been included in

- other dlspute ﬁlmgs

OPINION: Neither 1DS or BellSouth were able to provide supporting documentation for
the claims of $38,438.86 and $6,641.44. Removal would reduce the amount of DUF
Re-rate disputes to from $1,438,276.60 to $1,393,196.30.

This case has been limited to DUF re-rates and market rate disputes. Therefore, the _
duplicate billing dispute should not be part of this case. The re-rates included in the

below disputes are already included in other dispute ciaims. Removal of these eight o,
disputes further reduces the amount disputed to $1,311,179.40. /

" The detail of the disputes follows:

;

AMOUNT v\ \"», CLAMNUMBER ACCOUNT NUMBER
$ 34131 /" BS050620020041 305-Q97-1090
258.17 -, BS050620020032 305-Q97-1090
19,291.84 9/ BS050620020022 305-Q97-1090
119,891.32 TOTAL PER IDS SCHEDULE
$ 25540.79 BS050620020024 - 561-Q97-1090
606.84 BS050620020033 561-Q97-1090
$ 26,147.63 TOTAL PER IDS SCHEDULE .- ‘_
'$ 18,589.12 BS050620020027 904-Q97-1090
$ 10173 BS05262002002 £ 305-Q97-1090
$ 17,287.10 BS05292002003 561-Q97-1090

Y1 pe
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STATEMENT OF FACT: BellSouth billed a rate that was not the contract rate when
doing the DUF Re-rate. In June 2002, BellSouth sent a corrected DUF schedule that
had the additional messages and different rates that stili were not the contract rates.
“IDS had filed disputes on both the original messages billed and the revised June
messages for the difference between the rate billed and what they believed to be the
rate in Commission Order PSC-02-0841-PCO-TP. The rates DS used were not comrect
and IDS corrected these rates to the order rates in a subsequent dispute form.

AUDIT DISCLOSURE NO. 4
SUBJECT: INITIAL DUF RE-RATE DISPUTE FORM

_However, in October, BellSouth did issue some credits for the difference between the
-original rates billed and the oontract rates. (DS did not adjust its disputes for the credit
given.

OPINION: The credits should be adjusted from the amount in dispute. All credit usages
were traced to dispute forms where the company filed dispute forms using the original
rate billed. An example would be:

ADUF Messages in June were billed at - .14367
IDS filed a dispute using these rates: : '

Per Original Bill _ .14367
Per Order 001656
Difference : .142014

The difference would have been multiplied by the billed usage. However, in.October
BellSouth re-billed its. prior usage at .013928 and gave a credit for the difference
between ths .14367 and the .013928. Therefore. the schedules prepared by IDS need
to be adjusted for the credits received. .
The credits given by BellSouth for the Florida accounts are: : :

305Q071090 $7,086.61 , 0 S
561Q971090 ‘ $8,543.79 '

1904Q971090 , $6,742.92 .
Total -~ | $22,373.32




AUDIT DISCLOSURE NO. 5 \U'Q ,\\\\0 ‘f |
Wy

SUBJECT: OCTOBER 2002 DUF RE-RATE

STATEMENT OF FACT: As discussed in Disclosure Four, IDS corrected its disputes for
rates different that the Commission Order. - However, no change could be found for the
October 2002 dispute. The difference between the rates used and the Order rates
creates an addition $2,055.43 in disputed dollars.
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AUDIT DISCLOSURE NO. 6
SUBJECT: INTEREST CREDITED FOR SEfTLEMENT

STATEMENT OF FACT: The amended Settlement Agreement dated March 25, 2002
states:

“BST will waive all prior interest or late payment charges on the Total Amount Due.
However, interest and late payment charges will accrue on the Total Amount Due under
the Past Due Q Aecount ‘beginning in March, 2002. Interest will accrue at 1.5%."

The agreement also states that the “Total Amount Due to BST by IDS is $2,475,000"
- and that “BeliSouth shall issue IDS a credit in the amount of $325,000." There is no
mention of whether the interest waived is mcluded in these amounts or if it was to be
issued as a separate credit.

September 27, 2001 as being an open dispute that would be resoived thmugh an

The late payment ¢harges were mentioned in the original settlement agreement of
. arbitrator. The amended settlement was a result of this process. dQ,,jOS

IDS expected to be credited for the interest expense charged to its accounts from
January 2001 té December 2001 of $819,143. This belief was based on an e-maﬂ

e Shilln

DS was refunded some interest in April 2002 but further review of e-mails indicates that
this refund was due to the February billing disk arriving fate and not as a result of the
settlement.

N

Yle7



IDS.
205 Q97-4557
Account Transfer

4/17/02 Bill
' Other Charges & Credxts ZAB604418N
Total Adjustments
5/17/02 Bill
Total Adjustments
Total Transfers and Adjustments

Settlement Agreement Amount
- Disputed & unpaid Past due amount
Unpaid Undisputed amount that became past due
' between the time the settlement was signed
and the amounts were transferred

: Transfer Detall

e
h05 Q92 1090 $40,799.96)

- 05.Q92 1347 8.16
P05 Q92 8006] - 0.99
D05 Q97 4556 13,373.99
305 Q97 4556 63,072.39
502 Q92 1090 139,607.29
502 Q97 4556 3,885.57]
601 Q97 4556 268.78
615 Q95 6307 753.51

704 Q92 1090 24,003.18
{704 Q92 1347 0.10
704 Q97 4556 137.55

- [706 Q97 4556 © 5,809.78

770 Q97 4556 - 11,467.07
l03 Q93 5378 7,477.45

1904 Q87 4556. 21,199.38
305 Q97 1090 589,340.100
561 Q97 1090 989,260.23
706 Q97 1090 125,172.23
770 Q97 1090 130,072.36
904 Q97 1090 1,063,865.11

- B05 Q92 1347  963.98
561 Q92 1347 -1,065.74)
706 Q92 1347 46.43

- [770 Q92 8006 13.96
904 Q92 1347 240.81

OTAL $3,231,996.10

IDS

Lo smatandmn L e 2L

%/W

$2,897,723.99;
331,686.37;

258574
$3,231,996.10,
 $2,475,000.00
® 667,811.15(4

89.184.95!
$3,231,996. 10' :
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&
205 Q97-4557 . ,'\0'\5
Account Reconciliation ¥
' /

18 ahi Date THIREET ! ROA|SERS e e C i ror
Apr 172004 [$  592,285.19 |$ - 18 - 1Is - 18 592,285.19 {|$ £2,746.28 1$10.00 |$ - |$ 59504147
Mar 172004 |$ 589,529.06 |$ - s - Is - 1§ 680,520.06 !l$ P746.13 1$10.00 [s - s 5082,285.19
‘Feb 172004 |$ 586,773.08 |$§ - s - |s - |$ 586,773.08 i$ 2,745.08 |$10.00 [$ - |$ 589,529.06
‘Dan 172004 |$ 584,017.25 [$ - Is - 1Is - |$ 584017.25 $(2745.83 [$10.00 [s - |s s86.773.08
Dec 172003 |$ 581,261.57 |$ - I8 - |8 - |8 581,261.67 |$\2,745.68 |$10.00 |5 - |5 584,017.25
Nov 17 2003 {$ 578,506.04 |$ - |8 - s - - |s 578506.04 |s 274553 [$10.00 |§ - |s s81261.67
Oct 172003 |$ 575,750.66 |$ - |8 - Is - |$ 57575066 [$/2,745.38 [s10.00 |s - |$ 578506.04
fSep 172003 |$ 672,99543 |§ - s - |Is - |s- 572.095.43 |s2,745.23 [s1000 |s - s 57575066
" laug 17 2003 |$ - 570,240.35 |$ - 13 - s - |8 57024035 |$\ 2,745.08 |$10.00 |$ - |$ 572.995.43 |
Bui172003  |$ 92848542 [$(361,000.00) |$ - s - |s s67.485.42 |$\2744.93 |510.00 |$ - |$ 57024035
{lun 17 2003 |$ 1,335,394.87 |$ (415,079.23) |$ - s - |s 92031564 [$/8,150.78 |$10.00 {s - [s 92848542
. May 17 2003 |$ 1,366,569.42 |§ ' (45,570.37) |$ - s - 1$1,320,990.05 |£ 14,385.82 [$10.00 |5 - |§1,335,394.87
 |Apr172003 |$1,751,490.19 |$ (400,000.00) |$ - s - |$1,351,490.19 [$15,069.23 [$10.00 | - |$ 1.366,569.42
"Mar 17 2003 |$ 1,957,902.25 |$(227,491.14) |$ - I8 - |s1,730411.11 |521,080.08 [s10.00 |s - |s1,751.490.19
Feb 17 2003 |$2,133,410.96 |$ (200,000.00) |$ - 18 - |s 193341095 [$24481.20 [51000 |s - [$1.957.002.25
Jan 17 2003 |$2,105,919.82 |$ - _|s - Is - |$2,105,919.82 |527,481.14 |$10.00 [s - |$2,133410.06
Dec 172002 |$2,278,428.83 |$(200,000.00) |$ - s - 13207842883 [|$ 27,480.99 [s10.00 {$ - [$2.105919.82
" Nov 172002 |$2,247,937.99 |$ - |3 - s - [$2247,937.99/ |5 30,480.84 |5 10.00 {$ - |$2,278,428.83

¢t 17 2002 [$2,217,447.30 |$ - 13 - |8 - 1$2,217,447.30| | $30,480.69 [$10.00 |§ - |§2,247,937.99
Sep 17 2002 |§ 2,386,956.76 |$ (200,000.00) {$ - 13§ - 1$2,186,956.76 530,480.54 $10.00 {$ - $ 2,217,447.30
" laug 17 2002 |$ 2,553,466.37 |$ (200,000.00) |$ - I8 - |$2,353,466.37| ||$ 33,480.39 [$10.00 |{$ - |$2,386,956 %6

Jul 17 2002 |$ 2,916,976.13 |$ (400,000.00) |$ - s - 1$2,516,976.13 |$36,480.24 [$10.00 {$ - {5 2,553,466.37

un 17 2002 |$.2,874,486.04 |$ - Is - | - |$2874,486.04 [$42.480.00 |$10.00 [s . |s2916976.13-
. May 17 2002 {$ 3,029,410.36 |$'(200,000.00) | $ - |s 258574 [$2,831,996.10 [§42,479.94 |$10.00 |$ - |$2.874,486.04 -
- Apr172002 -|$ - |$(200,000.00) {$2,897,723.99 |$331,686.37 |$ 131,686.37 |$ . - |$ - i$ - [$3028410.36

| / $U) 4G
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Status of IDS ’ - . « o : -
Dlsputuhéldoutof ‘ L 5Y8,300. % : v : / 4
state . |dispute_id|resh_zwc [acct_npa [scct_nxx {acct_line- compuny '-ntry date [disp_amt date/ resolvicredit_ad) status  § i __g) , /1-f 2 )
N § ¥122580 8388 581]Q97 4341 42 1080]IDS TELCOM L] AM4/02ly  $74,004.38  /7727/021/( $82,418.47 [Ciosed ) sy
FL /122420 8368 8811067 41/ (4 1080/1DS TELCOM LL 3/13/02]y $51,90847 | ] 7/27/02] . $76,282.58 Closed 2 | S'U)f x 5’07 5 W"'W) et
FL i /122440] 8368 904[Q87 -1/ i |4, 1080]IDS TELCOM LL 313/02]y  $63.417.78] | 7127/02|/y $72,766.9€ |Closed 3 o
FL J /122426] 8368 305/Q07 uy-|/-", ,41080(IDS TELCOM LL} — 3/13/02]y_$38,741.65 | / 7/27/02)/\X $64,623.09 |Closed i 2 ‘
FL 3122573 8368 804]Q97 *1-1 /4y 1., 1090{IDS TELCOM LL 314/02[{_$56,874.1 7127702]/y $64,285.19 |Closed & £
NC 122575 8368 704|082 y; _rpwso IDSTELCOMLLI"  314/02y  $52,176.82]  7/27/02] 7 $61,706.18 [Closed {, |-
NC L _122577] 8368 704[Q92 Yy 1-/A,154 1090]10S TELCOM LU 31402} | $62,883.20 72TI02N._$61,305.04 [Closed —;
NG I\_122888] 8368 704]|Q82 41" »71080]IDS TELCOM LL 3/14/02] ) $80,622.00 7127702y $58,134.70 |Closed w 2 Agye
NC 122610 8388 704|Q92 ¢, /[1h4 1080[IDS TELCOM LL 3M4/02)y $61,138.24 |\ _ 7/27/02|( $57,150.96 |Closed o F mElz
FL /122568] 8368 306/Q87 4} »51000]1DS TELCOM LL 3/14/02]y $48,850.96 |\ 7/27/02]¢ $54,874.84 |Closed Jo : §§§§
FL V122523]  8368] - 004[Q07 Y-{/1¥,./1080]IDS TELCOM LL| 314002y $1,062.27 |\ . 7727/02 $543.04 [Closed 1] Y/ g - L =
FL /122500, 8368 561/087 r|A.{§+(1060[IDS TELCOM LL 314J02];  $6,899.37 | | 7/27/02]y/__ $188.00 |Closed 12 -1/01010 £ad "
FL [ /122484] 8363 306[G87 4| -@1090 DS TELCOM LL 1402[y - $117.88 |/ 7R7/02| X $136.46 |Closed R 1 g7 f: o
™ '  122576] 8388 615/Q88 |-/ ( (2 6307|IDSTELCOMLLY - 3A4/02(y  §5185 ] 7/27/02|y . $8.84 |Closed 1V T H =
TN 122574) 8368 815/Q85 |.; Al 6307 [IDS TELCOM L] 3402y $36.934 TRTI02 $7.81 [Ciosed e b =
FL 122496] 8368 561]Q87 V" 1080]IDS TELCOM LL 31402 $20118.81 6/28/02 $0.00 [Ciosed Il 5 ~&
GA 122512] 8368 708/Q07 1090]10S TELCOM LL 314/02] $11,608.78 8128/02 ___$0.00 [Closed _ g
AL 122563 8368 205]Q82 1090[i0S TELCOM LL 3/14/02] __ $8,245.02 6/28/02] $0.00 [Closed b—
FL 122680 8368 561[Qg7 __ 1090{IDS TELCOM LL 3/14/02] 38,6326 628102 $0.00 |Closed =
If_l. 122572 8368 904[Q07 1090{10S TELCOM LL 3M4/02] _ $6,702.92 6/28/02]  $0.00 [Closed
FL 122438] 8368~ 004]Q87 1090]1DS TELCOM LL 3/3/02] 3664218 | emsiz| $0.00 [Closed S
FL 122425 838B] __ 305|Q87 1090{IDS TELCOM LL 3M302] $8777.50 6/28/02 $0.00 [Closed 2
FL |_122428] 8368 581[Q87 1090[IDS TELCOM LU 3/13/02] _ $5,278.38 | 6/28/02 $0.00 [Closed It
NC. 122585] 8368 704|002 1080|IDS TELCOM L] 3/14/02] _ $4,807.18 6/28/02] - $0.00 [Closed _ . A
JAL T T122%38]  aes| . 205|qe2 ___1090[IDSTELCOM LUl . 3/4/02| _ $3.644.32| _ 8/28/02]: ~$0.00 [Closed
AL 122481] __ 8388| __ 205[Q92 1000{IDS TELCOM LL 3714102 $3,132.68 | 6/28/02] $0.00 [Closed ant
KY 122867| _83e8| __ s0z[Qo2 1090[1DS TELCOM LL| 3/14/02] $3,080.00 628002] "~ $0.00 [Closed Tho dusp m:\/m: “,,Z‘;;,ﬁfoé‘?,"‘” uﬁ Corelena,
GA 122667|  6368|  706|Qo7 1090]1DS TELCOM L] I1402]  $2.970.43 6/28/02 —__$0.00 |Ciosed “‘m apphunad ify Koy pumel paroer daeant pot
AL 122424] 8368 206/Q62 1080[1DS TELCOM LL INI02| $2,849.64 62802 $0.00 | Closed ?D o s D 0 ST S B85 futiny -
M5 122431 8368 601)Q97 ~1090{1DS TELCOM L 32| $2,422,69 |  erzen2 $0.00 |Ciosad - - pz " k)
INC 122538 8388 704|062 1090]IDS TELCOM LL 314/02|  $241384 | 62802 - $0.00 [Closed ) 13 7igg boo $108308. 73(F 0
kv - 122%27| 8368 502[Q02 1090/IDS TELCOMLL] - 3A4/02] ~ $2,347.06 | 6/28/02] . . $0.00 IClosed | PM”“Q;,. o«d{q
[GA 122436] 8368 708|Q97 1080[IDSTELCOM LL| - 3M3n2] - $2,136.68 7/16M2] . $0.00 [Closed :
FL | 122655 83es 305[Q97 1090[IDS TELCOM LL] . 31402]  $1,624.15 6726102 ~_$0.00 [Closed =
FL 122642 8368 904]097 1090[IDS TELCOM LL] ___3/14/02] ___$1,834.99 6/28/02] $0.00 [Closed | . £8 =
FL 122522]  8388] . 004]Qo7 1080105 TELCOM LL] 31402 $1,588.23 6126702 ~$0.00 {Closed Pon Bacn 1463 Cw-{-aﬂﬂ ;u
GA | 122689] 8368 770]Q97 ~__1090{iDS TELCOM LLJ 31402 $1,510.00 6/28/02 $0.00 [Ciosed _ i 7o b ql T
NG 122434] 8388 704|082 1080|1DS TELCOM LL 3/1302 1,402.14 6/28/02 —_$0.00 [Closed ne (Lm ~
FL, 122483 388] 308]Q97 1090,!08TELGOM L 3/14/02] __ $1,403.81 6728/02] $0.00|Ciosed | .
-[GA~ 122437] 8368 770/Q87 1090]IDSTELCOMLL ~ 3/1302] _ $1,200.18 8/28/02 30,00 [Closed d
- fq,\ i’a,ﬁ 143 Thozodd -
—"\I_ Pb\ S o ok V() 1 /204 13"@*’”\ %\"M Dasd Molign 65 The Ou.abxaoaﬂw W . et Jw,lu,.53 .
.}L wQM Wﬁmm re Pa?éwz Q aget- wﬂwz mwwwf“%‘a‘“w(b Vinasid oty candT
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Status of IDS

DECLASSIFI

Poasetd (neddo 548, 360,95

—— T

SR ey gn.1€
Page 2 af 2 , o

o Car Lo 119,355,20

Disputes heid out of
. . Settlement Amount )

state dispute_id resh_zwe [acct_npa [acct nxx [acct line |company ~_|entry_date idisp _amt dats_resolv] orod'l't_adj status
GA 122436 8368 708{Q87 . 1080|IDS TELCOM LL 311302 $1,130.55 _B/28/02 $0.00 |Closed
SC 122871 8368 803{Q03 5378/IDSTELCOMLL{ -~ 3/14/02 $828.78 6/28/02] $0.00 |Closed
MS 122432| 8368 6801]Q97 1080{iDS TELCOM LU 3/13/102 $574.18 7H6/02 $0.00 {Closed
MS 122502 8368 801/Q97 1090|IDS TELCOM L 3/14/02 $535.48 8/28/02 $0.00 |Closed
NC 122509] - 8368 704/Q02 1080|1DS TELCOM LL - 3/14/02 $500.78 8/28/02 __-$0.00 [Closed
SC 122541 8368 803|Q83 - 5378|IDS TELCOM LL; 3/14/02 $46046 | . 6/28/02 $0.00 {Closed
SC 122521 8368 803]Qe3 . B3T8[IDSTELCOMLL .~ 3M14/m2 . $320.97 6/28/02] $0.00 [Closed -
NC 122637 8368 704|Q82 1000}1DS TELCOM LL 3/14/02 $267.50 6/28/02| - ~$0.00 [Clossd
GA . 122518 - 83688 770{Q87 1080{1DS TELCOM LL 3/14/02 $219.64 6/28/02 ~$0.00 |Closed
KY 122485 83688 502|Q92 . 1080[IDS TELCOM LL| 311402 -$187.43 6/28/02 ~ $0.00 |Glosed
GA 122839 9368 _708lQa7 * 1000[IDS TELCOM LL| 3/14/02 $168.20 8/28K02 $0.00 |Clased
™ 122508 83588 815]Q05 1000/IDS TELCOMLL{  3/114/02] =~ $164.80 7/116/02 $0.00 IClosed -
™ 122504 8388 8151Q95 1080[1DS TELCOM LL 3/14/02 $142.81 68/28/02 "$0.00 [Closed
TN 122563 8388 815{Q05 1080}1DS TELCOM LL{" 31402 $133.98 8/28/02 $0.00 |Closed |-
AL 122524 8368 205/Q02 1080}IDS TELCOMLL] - 3/14/02 - 39244 6/28/02} - $0.00 {Closed

- AKY - 122427 8388 - 502/Q82 1080{IDS TELCOM LL{ . . 3/13/02 $75.28 62802 '$0.00 |Closed
TN 122564 8388 615/Q8S 1080}IDS TELCOM LL 3/14/02) $71.59 7/118/02 $0.00: {Closed
TN 122433 3388 815{QE6 . 1000{iDS TELCOM LL: 3/13/02 $56.40 6/28/02 $0.00 {Closed
MS 122528] - 8388 - 801[Q87 1000IIDS"IFELCOM LL4 3/14/02 $45.50 6/28/02 $0.00 |Closed .
SC 122438 8368 803/Q83 5378{IDS TELCOM LL; -3/13/02 - .$39.24 8/28/02 - $0.00 [Closed
KY- 122526 8388{ - - 502|Q02 1080{IDS TELCOM LL! 3/14/02 $28.00 8/28/02 $0.00 {Closed.
SC 122540 8388 ~803/Q83 5378]IDS TELCOM LL 3114002 $28.00 8/28/02] - $0.00 [Closed
TN - 122538] - 8368 815/Q95 1080}IDS TELCOM L 3/14/02 $19.99 8/28/02 $0.00 [Clossd
N 122638 8388 815{Q85 1090}IDS TELCOM LL! 3/14/02 $17.50 8/28/02 *.$0.00 [Closed
GA 122519 8368 7701Q87 .. 1080{1DS TELCOM LL; 3/14/02 $7.17 7/116/02 $0.00- |Closed
GA 122670) . 8388 770/Q97 1090[IDS TELCOM LL 314102 $5.27 7H8an2 $0.00 [Closed
MS 122581 . 8368 801/Q97 . 1090{IDS TELCOM LL{ 3/14/02 $3.43 -8/28/02 $0.00 |Closad
GA 122568 8388 708|Q87 1080]IDS TELCOM LL{ 3/14/02 1.14 71602 $0.00 |Closed

- 1GA 122514} 8388 706{Q97 . 100801IDS TELCOM LL 3/14/02] . $1.05 1 7116/02] $0.00 [Closed
IMS 122562 8368 601/Q07 -1080{IDS TELCOM LLf 3714702 $0.62 “7/46/02|: $0.00 [Closed
AL 122554 8368 208/Q92 1080}IDS TELCOM LL! 3/14/02 $0.63 | THe02| | $0.00 {Closed
JAL 122482 8368; . 208|092 1080}IDS TELCOM L 3/14/02 $0.48. 7116K02] _$0.00 [Closed
KY 122494 8368 _502|Q02 10680]IDS TELCOM LL 3/114/02 $0.47 T16/02 $0.00 [Closed
KY 122558 8388 502/Q92 1090]IDS TELCOM LU 311402 $0.04 TM8/021, .. $0.00 [Closed

§ : - | ' - _$667.811.15 | $6857038.01 | -
lo—g/é"?l‘u’ . ﬁo\){ [T 2 TR (P



Status of IDS

D:putes held out of
S " Settlement Amount : _
state dispute id resh zZwe qcc_t npa acct nxx acct lme » company ~_entry_date disp_amt qate_ resolvedcredit_adj status claim_num
FL . 122560 8368 561 Q97 . 1090 IDS TELCOM L (LC 03114102 $74,004.35 7i27/02. $82,416.41 Closed BS01302002
FL ™77 122429 78388 s61Q97 1090 IDSTELCOMLLC  03/13/02  $51,90547  ~  7/27/02 '$89,507.51 Closed BS12202001
FL 77122440 8368 904Q97 100 IDSTELCOMLLC _03/13/02 $63417.78 7/27/02 $72,765.96 ‘Closed BS12202001
FL 120426 8368 305Q97 1090 IDSTELCOMLLC ~ 03/13/02 $38,741.55  7/27/02 $64,82309 Closed BS12202001
[FL 7 123573° 8368 904Q97 1090 IDS TELCOMLLC _ 03/14/02 $56,874.11 ~ 7/27/02 $64,285. 19 Closed BS01302002
[NG™ 122575 8368 "704Q92 1090 IDSTELCOMLLC 03/14/02 $52,176.82  7/27/02_ $61,706.19 Closed BS01302002
INC T T422577° 8368 704Q92 1090 IDS TELCOMLLC _ 03114/02  $52,58329 7/27/02_ $61,305.04 Closed BS01302002
NG 122565 8368 704 Q92 1090.IDSTELCOMLLC . 03/14/02 $50,622.00 ~  7/27/02 $58,134.70 Closed BS01302002
INC 122510 8368 ____;5_04 Qo2 1096 IDS TELCOMLLC ~_03/14/02_ $51,136.24  '7127/02  $57,159.96 Closed BS03072002.
FL 122556 8368 . 305Q97 e 1090 IDSTELCOMLLC ~ 03/14/02 $48,650.96 _  7/27/02 $54,874.84 Ciosed BS01302002
|FLT 122523 8368, ;_,_»994 4Q97 7 1090 IDS TELCOM LLC  03/14/02°  $1,052.27 7/27/02 _ $943.04 Closed BS03072002
FL 712500 8368 561 Q97 771090 iDS TELCOM LLC  03/14/02_ $6,899.37 _ 7/27/02 . $188.00 Closed BS03072002.
FL 122484 8368 305 Q97 1090 DS TELCOM'LLC _ 03/14/02 $117.86  7/27/02  $136.46 Closed BS03072002
TN 122576 8368 615Q95 6307 IDSTELCOMLLC  03/14/02 $51.95 _ﬂ_m_”_;7/27/oz 3964 Closed BS01302002
TN 122574 8368 615Q95 6307 IDSTELCOMLLC _ 03/14/02 ,  $7.81 Closed BS01302002
FL 7 120495 838 561Q97. " 1090 IDSTELCOMLLC _ 03/14/02 $20,11881  6/28KC $0.00 Closed BS03072002
GA 122512 8368 706 Q97 1090 IDS TELCOMLLC — 03/14/02 $11,806.79 6/28/02  $0.00 Closed BS03072002
AL 122553 8368 - 205 Q92 1090.1DS TELCOM LLC  03/14/02  $8,245.02 6/28/02 $0.00 Closed BS01302002
FL 122559 8368 561-Q97 1090 IDS TELCOM LLC . 03/14/02  $8,153.25 6/28/02 $0.00 Closed BS01302002 B
FL 122572 8368 904 Q97 1090 IDS TELCOM LLC ~ 03/14/02  $6,702.92  6/28/02 $0.00 Closed BS01302002
FL 122439 8388 904 Q97 1000 IDS TELCOMLLC _ 03/13/02  $6,642.16  6/28/02; $0.00 Closed BS12202001
FL 122425 8368 305Q97 1090 1IDSTELCOMLLC _ 03/13/02 _ $5,777.50 6/28/02 $0.00 Closed BS12202001
FL 122428 8368 561.Q97 1090.IDS TELCOM LLC - 03/13/02 . $5,278.38 6/28/02- $0.00_Ciosed .BS12202001
NC . 122565 8368 704 Q92 1080 IDS TELCOMLLC _ 03/14/02  $4,607.18 ___ 6/28/02; $0.00 Closed BS01302002
AL 122525  8368. 205:Q92 1090 IDS TELCOM LLC - 03/14/02  $3,644.32 6/28/02° $0.00 Closed BS03082002
AL 122481 - 8368 . 205 Q92 -~ 1090.IDS TELCOM LLC - 03/14/02 - $3,132.68 - 6/28/02 $0.00 Closed BS03072002
KY = 122557 8368 502 Q92 1090 IDS TELCOM LLC _ 03/14/02  $3,060.00 6128102 $0.00 Closed BS01302002
GA 122567 8368 706 Q97 . 1090 IDSTELCOMLLC :  03/14/02 $2,970.43 6/28/02 $0.00 Closed BS01302002
AL 122424 8368 208 Q92 "71090 1DS TELCOM LLC *  03/13/02  $2,849.64 " 6/28/02. $0.00 Closed BS12202001
MS 122431 8368 601 Q97 1090 IDS TELCOM LLC _ 03/13/02 $2,422.50 6/28/02 $0.00 Closed BS12202001 )
INC 122538  8368. 704 Q92 ~1090:IDS TELCOMLLC  03/14/02 - $2,413.64 6/28/02 $0.00 Closed BS03082002
KY 122527 8368 502 Q92 1090-iDS TELCOMLLC  03/14/02  $2,347.96 6/28/02 $0.00 Closed BS03082002
GA 122436 8368, 706 Q97 "7 1090 IDS TELCOM LLC _ 03/13/02  $2,135.66 7/16/02. $0.00 Closed BS12202001
FL 122555 8368 305 Q97 1000°1DS TELCOM LLC = 03/14/02.  $1,924.15 . 612802 $0.00 Closed BS01302002
FL . 122542 8368, . 904 Q97 1090IDSTELCOMLLC 03/14/02  $1,834.99 6/28/02° $0.00 Closed BS03082002
FL . 122522 8368 904 Q97 1090 1DS TELCOMLLC  03/14/02_  $1,589.23 - 6/28/02 $0.00 Closed BS03072002
\) 7 o ) o ‘ ‘Page 1.0of 3 .
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- Status of IDS .

& BEBUls

-Diputes held out of

U ’ - Settlement Amount o
state dispute id resh zwc acct_npa_ acct L_NXX acct_line company entry_date disp_amt _ date_| resolvedcredlt _adj status claim_num
GA 120569 . 8368 770 Qo7 1090 1DS TELQOM LLC 03/14/02  $1,510.09 - 6/28/02 $0.00 Closed BS01302002
NG 122434 83887 . 704Q92 - 1090 IDS | T 0373002 $1.49214 828002 $0.00 Closed BS12202001
FL 122483 8368 '7 '305.Qe7 71090 IDS TELCOM LLC_ T03/14/02° $1,403.81 62802 $0.00 Closed BS03072002
GA 120437 8368 770Q97 1090 IDSTELCOMLLC  03/13/02  $1, 20918 6/28/02  $0.00 Closed BS12202001
A~ 122435 8368 706 Qo7 1090 IDS TELCOMLLC ~~ 03/13/02 . $1,130. 55 '6/28/02  $0.00 Closed BS12202001
SC 122671 " T8ags  803Qs3 5378 IDSTELCOMLLC  03/14/02 $82878 62802 $0.00_Closed BS01302002
MS T 122432 8368 601Q97  1090.IDSTELCOMLLC 0311302 $574.16 _ 7H6/02 $0.00 Closed BS12202001
MS . 122502 8368 601.Q97 - - 1090 IDSTELCOMLLC - 03/14i02  $53548  6/28/02 . $0.00 Closed BS03072002
NC {22509 8368 704Q92 10001DS TELCOMLLC 03/14/02 $509.78 6/28/02 $0.00 Closed BS03072002
SC 122541 838 803Q93  "5378'IDSTELCOMLLC 03/14/02 " $46046  6/28/02.  $0.00 Closed BS03082002
SC 7122521 8388 803Q93 5378 IDSTELCOML LLC ™ "03/14/02 - $329.97 T 6128/02° $0.00 Closed BS03072002
NC 122537 8388 704 Q92 1060'IDS TELCOM LLC ___03/14/02  $297.50 6/28/02 $0.00 Closed BS03082002
GA 77122516 8368, 770Q97 7080 IDS TELCOM LLC ~ 03/14/02  $219.64 62802 $0.00 Closed BS03072002
Ky 122485 8366 502Q92 1090 IDSTELCOMLLC = 03/14/02 T'$187.43  6/28/02  $0.00 Closed BS03072002
GA T 122539, 8368 706Q97 1090 1DS TELCOM LLC _ 03/14/02 $16820 " 6/28/02  $0.00 Closed BS03082002
TN 77122506 8368 615Q95 1000'1DS TELCOM LLC__ 03/14/02 _$16480 7/16/02 $0.00 Ciosed BS03072002
|*5 7122804 83887 615005 1000 IDS TELCOM LLC ~ 03/14/02  $142.81 " 6/28/02°  $0.00 Closed "BS03072002
TN 77122563 8368 - 615Q95 1000 IDS TELCOM LLC 03402 $133.98  6/28/02 $0.00 Closed BS01302002
AL {20524 8368 205 Q92 1090 IDS TELCOM LLC __ 03/14/02 $92.44 6/28/02 __ $0.00 Closed BS03082002
[KY 122427 8368 502Q92 1090 IDS TELCOM LLC - 03/13/02 '$75.28 T 6/28/02  $0.00 Closed BS12202001
TN 122564 8368 615Q95 1090 1D$ TELCOM LLC __03/14/02 $7159_ " T 7/Mei02  $0.00 Closed BS01302002
TN 122433 8368 615Q95 1090 IDS TELCOMLLC _03/13/02_ _ $56.40 T6/28/02°  $0.00 Closed |BS12202001
MS 122528 8368, 601 Q97 1090 IDS TELCOM LLC _03/14/02 $45.50 6/28/02° $0.00 Closed BS03082002
SC 122438 8368 '803.Q93 5378 DS TELCOMLLC  03/13/02, ~ $39.24 6/28/02 _ $0.00 Closed BS12202001
Ky~ ~ 122526 8368 502 Q92 1090 IDS TELCOM LLC _ 03/14/02 . __ $28.00 6/28/02.  _ $0.00 Closed BS03082002
SC 122540 8368 . 803,Q93 5378 IDS TELCOM LLC - 03/14/02 $28.00 . B/28/02 ~ $0.00 Closed BS03082002
TN 122536 8368, 615Q95 ' 1090 IDSTELCOMLLC 03/14/02 $19.99 6/28102 $0.00 Closed BS03082002
TN 122535 8368 615Q95 '~ 1090 IDSTELCOMLLC  03/14/02 $17.60  6/28/02  $0.00 Closed BS03082002
GA 122519 8368. 770 Q97 1090 IDS TELCOM LLC  03/14/02. $7.17 7/16/02° - $0.00 Closed BS03072002
GA 122570 8368 770:Q97_ 1090-1DS TELCOMLLC ~ 03/14/02 " $527 .. 7M6I02 $0.00 Closed_
MS 122561 8368 601 Q97 1080 IDS TELCOM LLC __ 03/14/02 _ $343 __ 6/28/02  $0.00 Closed BS01302002 _
GA 122568 8368 706-Q97 1090 1DS TELCOM LLC - 03/14/02 $1.14 7116i02 $0.00 Closed BS01302002
GA~ 122514 8368 706 Q97 _ 1060 IDS TELCOMLLC - 03/14/02.  ~ '$1.05 716102 '30.00 Closed BS03072002
MS 122562 8368 601:Q97 1090 IDS TELCOM LLC 03/14/02 $0.62 7/16/02_  $0.00 Closed -BS01302002
AL 122554 8368 205Q92 1090 IDS TELCOM LLC _ 03/14/02. $0.53 71602 $0.00 Closed BS01302002

122482 8368 205 Q92 1090 1DS TELCOM LLC _ 03/14/02 $0.48 7116102 $0.00 Closed BS03072002
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Status of IDS

Diputes held out of
Settlement Amount :
' state dlspute id. resh zwc acct npa acct ng_(‘_ag;_ct line company _entry_date disp_amt _ date_| reso!vedcredlt adj  status claim_num
KY - 122494 8368 5(,[2_@92 1090 1DS TELCOM LLC 03/14/02 $0 47 7162 ~$0. 00 Closed 8803072002 o
KY 122558 - 8388 < 502Q92 '§090 IDS TELCOM LLC ~ ~ 03/14/02 $004 7HBl02 '$0.00 Closed BS01302002
T e o ‘ $667, 811.15 $668,263.84
55%‘340.95 Moo @ez_qu
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BELLSOUTH RESPONSE TO FPSC AUDIT REQUEST #3
IDS COMPLAINT '

- See the attached 9 pages for the response to request #3. These charts show the
amounts billed.and the amounts paid. As discussed, the disputed amounts are
mcluded in dur response to request #5 which was prevuously prowded

" The information on the attached is considered to be CONFIDENTIAL
CUSTOMER INFORMATION by BellSouth.

5/10/04
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561Q97109004108
561Q97109004077
561Q97109004048

561Q97109004017
- 561Q97109003351
. 561Q97109003321
' 561Q97109003290
© 561Q97109003260

561Q97109003229

561Q97109003198

- . 561Q97109003168
.. 561Q97109003137
. 561Q97109003107.

561Q97109003076

561Q97109003048
. 561Q97108003017
© 661Q067109002351

. 561Q97109002321
. 561Q97108002290

" 561Q97109002260
§61Q97109002229

. 561Q97109002198
561Q97109002168

561Q97109002137

- 561Q97108002107
561Q97109002076

17-Feb-04
17-Jan-04

17-Dec-03

1 7-Nov-03
17-Oct-03
17-Sep-03

17-Aug-03.

-17-Jul-03
17-Jun-03

17-May-03

17-Apr-03
17-Mar-03
17-Feb-03

17-Jan-03
'17-Dec-02

17-Nov-02

17-Oct-02-

17-Sep-02

17-Aug-02

17-Jul-02

17-Jun=02

17-May-02

17-Apr-02

17-Mar-02

PP AND AP DNNDPDOD NN ADNPDNPNANNAPDHDDAG

456,030.85
458,468.73
496,197.41
445,554.93

955,929.77
1498,831.45
. 507,666.53
502,434.30

508,440.85

504,149.93
483,059.92

908,925.18

466,532.42
L 476,744.87

429,994.72
307,496.51 -
. 504,437.44
476,350.17.

615,464.61

- 408,479.39

389,160.28

374,542.68°
'547,746.63

300,371.74
298,065.06

" 29'3‘,'91 3.22

$ C -
$ -

- $463,909.27
$291,829.92
$351,819.26

$483,191.37
$409,869.30

$525,320.49
"$106,147.11

$504,149.93

'$444,041.07

$337,339.62

-$ N -

s
$391,626.15
$187,415.74
$504,437.44
$473,604.31

$563,150.90

$408,479.39

$279,115.38 .
$265,733.96.
$528,008,79

$167,028.98

-$293,921.63

$275,619.86

PABADDSB PPN AN

Qe\y\Souﬂ"\v E“SPM;Q‘ 33

- $
S
(4,674.96) $
(8,575.99) $
(14,430.73) $

22,886.19 $
: - $
(1,168.92) $
(1,061.94) $

$(113,670.41) §

'$ (38,368.57) $.

$ (120,080.77) $
$ - - §

$ (2745.86) §

$ (52,313.71) §

$ s

$ (110,044.90) $
$(108,808.72) %
$ - (19,737.84) $
$ (133,342.76) $
$ (4,14343) 3

'$ (18,293.36) $ .

1 (13,231.87) §
(14,032.66) $

(3,69861) §

(822.63) §

456,030.85

458,468.73
27,613.18

145,149.02 -

589,679.78
2,408.21
83,764.57

398,595.13

37,849,93
570,523.62
465,709.79

363,074.46.
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5/1/2002 561Q974556
6/1/2002 561Q974556

 711/2002 561Q974556.

8/1/2002 561Q974556
9/1/2002 561Q074556

~ 10/1/2002 561Q974556.
- 11/1/2002-561Q974556

12/1/2002 561Q974556 .

'1/1/2003 561Q974556
2/1/2003 561Q974556

3/1/2003 561Q074556
- 4/1/2003 561Q974556
5/1/2003 561Q974556

- 6/1/2003 561Q974556

7/1/2003 561Q974556

8/1/2003 561Q974556.

9/1/2003 561Q974556

10/1/2003 561Q974556 - -

11/1/2003 561Q974556

12/1/2003 561Q974556

11/2004 561Q874556
2/1/2004 561Q874556
. 311/2004 561 Q974556

LA

™

RS

17

UM A

of

e gL
. L 4

- 3/1/2002 561Q974556 .
41112002 561Q974556. 35,501
© $106,169

. $148,909 - ,
$229,325 .($121,189) -
-$207,257° ($183,554)
'$114,423  ($95,310). -
- $120,622 . ($90,115)"
. $123,578 . ($102,113)
. $98,321

- $157,820
- $7T1,377 -

'$130,624

$82,70¢
-$95,501 -

$123,498

$98,321 " ($21,465)
$160,579 - ($76,856)
$165,869
$70,975 . ($70,975)
80

$138,302 - ($71,377)

$182,963 . ($63,699)

$157,942

$119,636 - ($68,482)
$88210 - $0

$122,766 - $0

. ($74,314)
| ($84,891)
($87,493) -
($95,777) .-
($27,720)

'($83,723) -
- ($82,146) -

_ ($66,925) -
$124,486 = $0
| ($59,066)
$135312 $0

$0
$0-

$127)
($59)
$606

($604)

$0

$0
$0

- %0

30
$0
$0

$0
$0 .
$0

- $0

(852,

%0

992)

$25
%0

- $0

$0.. .
- (8219)

$0

'$7,881

- $10,391
'$18,675 -
$27,720

- $121,062

$108,076

-$24,308

$18,509

$30,507
$21,465
$76,856
$83,723
$82,146
$75,675
. $0
$71,377
$66,925
$63,699
$124,486
$119,264
$98,876
$82,320

$51,179

$88,210

'$122,766 -

$87,493 . 501
$95623  $106,169
$104,537. $123,498
-$120,773 - $148,909
- $106,452 ~ $229,325
$97,592  $207,257
$89,816  $114,423
$101,905  $120,622
$92,674 '$123,578
$76,613  '$98,321
$83,711  $160,579.
$82,134  '$165,869
$75,663 - $157,820
($4,711)  $70,975
$71,377 - $71,377
$66,913  "$138,302
$63,687  $130,624
. $60,776  $124,486
$58,465  $182,963
$38,665  $157,942
- $36424°  $135,312
$37,304 '$119,636
$37,019°  $88,210
$34,545  $122,766
$35,103  $157,882

.....
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3/1/2002 5610921347

$2,081 . ($460) - $0 . $1, - # , ,
--411/2002 561Q921347. - $3,026 ($555) $0 . $2470 - . ($57) . $2451
_ 5/1/2002 561Q921347 - $2,451 - ($1,360) ($1.068) -  $26 $567 - $593.
6/1/2002 5610921347 . $593 - %0 $0 $593 $798 -~ $1,408
7/1/2002.561Q921347. . $1,408 - ($567) ($26) . $815° $424 =~ $1,260.
© 8/1/2002 5610921347 $1,260 . (§815) .  $0 - 445 $572 © $1,032-
- 9/1/2002 561Q921347 $1,032.  ($424) $0 $608 $993 - $1622
10/1/2002 .561Q921347 $1.622 . ($587) $0 $1,035 $515- . - $1,577
-11/1/2002 561Q921347 . $1,577. .(51,014) $0 $563 $542 $1,125
12/1/2002 561Q921347 $1,125 - ($542) $0 $583 $734  $1,337 -
1/1/2003 561Q921347 -~ $1,337°  ($562) $0 . 87715 $1,232 $2,019
- 2/1/2003 561Q921347 $2,019 . ($775) $0. $1,244 $1,153 © $2,409
3/1/2003 561Q921347 .~ $2,409 - ($1,244) . $0 $1,165  $1,294 $2,471
4/1/2003 561Q921347 $2,471  (51,165) $0 $1,306 $715 $2,032
5/1/2003 561Q921347 - $2,032 - ($2,032) $0 $0 $1,655 '$1,655
'6/1/2003 561Q921347 $1655 %0 $0 $1655  $1,431  $3,008
7/1/2003 561Q921347 - §3,098 - ($1,655) - $0 . $1,443 $1,449 - $2,904
8/1/2003 561Q921347 - $2,904  ($1,443) $0 _$1461 -  $1,530  $3,003
_ 9/1/2003 561Q921347 . '$3,003 - ($1,461) %0 $1,542 $1,578 $3,132
10/1/2003 561Q921347 .~ - $3,132 %0 $0 -$3,132 -$1,759 . $4,903
- 11/1/2003 561Q921347 . $4,003  (83,132) $0 S8, $1,506° . $3,289
12/1/2003 561Q921347 $3,280  ($1,771) '$0 . $1,518 $1,722 - $3252
unes - 1/1/2004 5610921347 . - $3,252  ($1,518) - $0° . $1,734.  $1451  $3,197
= - 2/1/2004 561Q921347 $3,197 %0 $0 ~ $3,197 $1,690 © . $4,899

3/1/2004 561Q021347  $4,899 (§3197) - $0  $1702  $1264 $2978°
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' 904Q97109002107
 904Q97109002137
904Q97109002168
904Q97109002198
-904Q97109002229

- '904Q97109002260°

904Q97109002290
1904Q97109002321
904Q97109002351
904Q97109003017
- '904Q97109003048
-904Q97109003076

904Q97109003107 -

' '904Q97109003137
' 804Q97109003168
'904Q97109003198
© 904Q97109003229
© 904Q97109003260
904Q97109003290
904Q97109003321
- 904Q97109003351
904Q97109004017

. 804Q97109004048
£ 904Q97108004077

904Q97109004108

504007 100002076 T

237600.4
239477.12
442507.21
289372.99
299319.81

298063.08°

418642.78
320012.03
302120.74
175169.47

- 269154.96
287574.81
302274,23

352350.67
286849.13
304272.47

313980.89.

321676.68
324890.89
318825.39

- 374736.16

-305038.54

314073.59
1 309296.23°

309043.26

102913,
229614.44
237846.74
349374.35
289372.99

- 136063.2

298063.08
418642.78
293748.06
302120.74

175169.47.

- 269154.96
93305.15
0

0
361314.2
304272.47
270982.83
-300661.44
208982.23

300487.23
2844621

221585.93
304830.39
297884.94

o

- -159135.55

 -1630.38
-03132.86

0
0
-26263.97
-0

0
-0

- -421.41
| -479.79
74465.07

0

-2264.31
-3005.19
-2361.21
-4410.92

-3601.33 .

© -2641.39

. -4410.18

0
0

0.
- -163256.61

35134.11

301852.82

351870.88

0

0

" 40733.75.

18010.05
113547.45

4927.24

86672.73

80811.22

- 4833.02
11411.29
309043.26
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:3/1/2002 904Q974556 $90,868  ($30,950) :  $59, ) ‘
-4/1/2002 904Q974556 - $101,658  ($38,717)  ($21,199) $41,741 - $39,481 '_$81 792
‘ ' 5/1/2002904Q974556 $81,792 ($41,616) . $0 $40,176  $51,166 .  $91,880
= 16/1/2002 904Q974556 - $91,880  (340,051) $0 $51,829  $44,111  $96,645
- 7/1/2002 904Q974556 - $96,645 - ($51,704) ($125) $44,816  $43742  $89,186
m- _*8/1/2002 904Q974556 $89,186 . ($44,816) $0 $44,370° $40,665  $85679
. 9/1/2002 904Q974556 - $85679 ($42,622) $0 '$43,057  $33,149  $76,823
“ - 10/1/2002 904Q974556 $76,823 ($39,360) %0 - $37,463 . - $22,322 $60,300 .
. - 11/1/2002 904Q974556 © $60,300  ($33,766) $0 $26,543  $27,437 - $54,332 .
S 12/1/2002 904Q974556 $54,332 ($22,846) $0 $31,486 - 320,476 - $52,383
1112003 904Q974556 $52,383  ($27,789) $0 $24)594 $20,728 - $45,334
- 2/1/2003 904Q974556- '$45,334 .. ($22,645) . $0 - $22689  $21,373 . $44,073
m 3/1/2003 904Q974556 - $44,073 ($20,740). - $0 $23,333 - '$22,947  $46,292
T 4/1/2003 904Q974556 - - $46,292  ($23,333) $0 $22,959  ($20,946)  $2,025
4 -'5/1/2003 904Q974556 - $2,025  ($2,025) %0 - - $0  $20,702 ~ $20,702
m - '6/1/2003 904Q974556 $20702 - %0 - %0 $20,702  $19,830 $40,544
N © 7/1/2003 904Q974556 $40,544 - ($20,702) $0 $19,842  $18,793  $38,646
.| 8/1/2003 904Q974556 - $38,6468  ($19,842). $0 ~  $18,804 318,161 = $36,978
“ 1 9/1/2003 904Q974556 $36,978 . %0 $0 $36,978 . $19,858  :$56,848
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© 751,527.79
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$ Z
$ -
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22N AL -517,251°] ODGF GEPROCESSINGS | $0.00330000 § $0.002146000 [ . _1.110.0218  segor| .«
KLz FL - 2,375,783 | ADUF:. ICONNECT DIRECT. $0.00012450 |$0.000124500-] $ 29518 $  (0.00)] :
E FL- 2,054,402 | ODUF: _ |EONNECT DIRECT 3000010375 | $0.000103750-|.8 21314 s -(0.00)]
K 3050971090 iR |- 2375783 | ADUF .  IMESSAGE PROCESSINGS | $0.00165800 | $0.001856000|$ 383430 |$ 0.0
305Q971090 - . JFL 18K | 2054354 | ODUF - : ms&eemoc&ssums‘ | $0.00214800 sooozueooo $ - 440873]$ -0.00
- |305Q971090 Total - | - | 8se0362) - - - : o $ .- sssie8ts - ool
- 174 561Q871090 TFL 4,888 978 | ADUF _--oomscrmaec’r $0.00012450 soooo124soo $ 58378 1% - 000}
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