
ORIGINAL 
EDACTED u x l c b d c p  

2004 Competitive Local Exchange Carrier (CLEC) Data Request 
( h e  blyw 15,2004) 

Legrl Company Name: ALLTEL Communications, Inc. 

l!Pt3c company Code (e.g.,'IXOOO):TX114 

Contact Name dk 'Ictk: Bettye Williis, Manager-State Government Affairs 

Telephone Number: 501-905-5692 

Email Address: bettye.j.willis@alltel.com 

SWck Spbol  (If company is publicly traded): AT (wholly-owned subsidiary of ALLTEL 
Corporation) 

1. 

2. 

If you are providing local service in Florida please complete the attached Tables 1-3. 

Please indicate which of the fbllowing services your company provides- Wed all 

Pagingservice ,X- Local telephone service - 
- X - Private lindspecial access 
- Wholesale loops - 
- Wholesale transport - 

that apply- 

Prepaidservice 
VOIP 
Cable television 

- 

- X- Intemxchangeserviseavice - satellite Television - Cellular service - X- BroadbandInternetAccess 

3. Ifyour c o q y  provides proprid local telephone service, is this is the 
you currently provide in Florida? 

service 

We do not provide pre-paid local telephone service in Florida. 

w- 4. -- 
ECR - 

Please complete the table on the following page showing the different bundles that 
you of& by marking the services you offer along with the price and take rate (the 
percedage of customers that subscribe to the corresponding package) fbr residential 
andbusinesscu9tomers. CTR - 

=c - 
m- -- 
RcA - 

At May 31,2004, ALLTEL Communications was removing customers from its 
network in anticipation of exiting the market effective July 21,2004. ALLTEL was not 
offering CLEC bundles. 

- == L 
OTH 
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I 

X X 

1 Take 

$89.99 25% 
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5. 

(a.) Please indicate below what vdcaI services are available in the bundles you 
O*. 

@.) How many of the above services are incfuded in a bundle? 
Prior to exiting the market, ALLTEL offersd Caller ID wlname in a bundle. 

(c-) Are these bundles &d in all (LCWUI where you provide service? If not, why not 
and do you iasandtooi3krthem in the future? 
These bundles were offered in all areas where we provided service. 

Iadicatebelow~youareo~gorprovidingvoIPservicetoerad-ysercwtomers 
in FIorida? For puposes of this question, VOW Service is defined as IP-based voice 
sewice provided over a digital c~nnect~~a * Vow caUs under this defidion may or may 
not terminate on the PSTN. 

- -  X - offering business VoIP s(3Nices. - OfFerhg residential VoIP seivices. 

Not offeting VoIP service in Florida. 

If you are or providing residential or busiaess VoIP service in Florida: 

(a) List the locations in Florida whese you are of%ring VoIP service. If you roll out 
service by MSA, list the MSAs; ifroUed out by exchange, list the exchanges, etc. 
None 
Provide residential price@) fbr VoP service. 
N/A 
Provide small business price(@ for VoIP service. 

(b.) 

(c.) 
NIG 
List all call features included with the service, e.g., call fomdhg, caller ID, (d.) . -  
voice mail, et~. 
NIA 

NIA 
(e.) chesk all that apply to your VoIP &ce: 
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6. 

7. 

- offer wireless vow service. 
- OfEr wireline VorP service. - 91 1 &mation idormation not provided autmnatkdy to PSAP). 
- E91 1 (Location infbrmation provided autodcally to PSAP). 
- CALEA (Communi&ons Assistance for Law Ehrcement Act). 
- TelqhoneRelay !hrdce. 
- Power Backup (If so, ident$ time duration below, e.g., 4 hours, 8 hours). 
- Time duration of power backup (im hours). - Directory Assistance. 

- Equal Access to long distance providers. 
- operatorsen7ices. 

- Local Nwnber Poltabilii. 
Local calling. 

- LongDistanmcalling. 
- International calling. 
- ContributetoUniveFsal ServiceFund. 
- Require VOW subscriber to also purchase Broadband service. 
- Ofkred as primary line service. 
- offered lis secondary line service only. 
- Intmb with PSTN. 
- Peer-&-Peer only (no interconnection with PSTN). 
- USeofplbricIrrdarnet. 
- Use of private IP network. 
- Call uptime 99.999%. 
- U s e o f ~ ~ s ~ ~ ~ N o ~ ~ ~ ~ N ~ b ~ g P ~ ~ ~ ~ .  

If you are not o m  or providing VoIP service to end- customers in Florida, do you 
anticiDate doiap so? Eves. identifv rollout montbhear. 
NO. 1 LTEL the CL market in 1 rids. 
BrosrdbandInt~Access. 
(a) 

aperwmpanybasis. 
with this data, we are inmxeed i l l repor t ingonaa~s ta tewi&ra ther than  

provide the total munber of residential limes and wireless channels over which 
you or an affiliate are providing broadband service in Florida. 
0 

b v i d e  the total number of s d  business lines and wireless channels over 
which you or an affiliate are providing broadband service in Florida. - 

b v i d e  the total numb@ of residential and d business lines and wireless 
channels over which you or an affiliate are providing breadband service in 
Florida. 
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(b.) What types of broadband conmction(s) do you provide? 
- XDSL - cable modem 
- sateme 
- fixed wireless 
- mobilewireless 
- Wi-Fi 
- Broadband over power line 
- -  X Other ( S e )  TDM T1 Dedicated 

(c.) How do you provision broadband services? Check all that apply. - Over own fkcilities (COhternet) 
. -  OverUNEloops( ;T) 
- Over resold kilities (ILEC) 
- Over resold kil i t ies (non-ILEC) - Over loops or channels obtained fiom unaffiliated entities (non- ILEC) 
- Thmugh~wlit th5agreements 

(d.) Please fill out the following table providing the downstream and upstream data 
tran!#k rates and the monthly price for each tier ofbroadband &ce you Offk. 

Data Transfer Rate 

I 
I 
I 
I 
I 

I 
I 
I 
I 

I 
I 
I 
I 

8. Have you experienced any significant barriers in entering Florida's local exchange 
markets? Please list and describe any major obstacles or barriers encountered that you 
beliem maybe impediagthegrowth of local competition in the state, along with any 
suggestions as to how to remove such obstacles. 
Price wars. Not profitable. Closed all CLEC Markets in Florida. 

9 Please provide any additional general comments or information you believe will assist 
staffin evduathg and reportisg on the development of local exchange competition in 
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Florida. 

10. As of December 31,2003, how much money (in thowands of dollars) have you invested 

No capital dollars invested in 2003. 
in your network serving Florida custoImers? 

11.  Are you CUtTenfly operathg under Chapter 7 or Chapter 11 protection? 
No. 

12. If your company filed a Form 477 with the Federal Communications Commission in 
March 2004, please enclose a copy of the completed form with your response to this data 
quest. (NO= This form only applies to CLECs with a minimum of l0,ooO access 
limes.) 
NIA 

13. Following the D.C. Circuit's decision, the FCC called fbr ILECs and CLECs to negotiak. 

Are you currently in negotiations with any ILECs? 
No. 
Ifso, with which carriers? 

Have you reached agreement with one or more carriers? 

14. If so, please provide the name@) of the carrier(s) and when you aqKct to 
agreement@) with the Florida Commission. 

your 
If you do not inte?ld to file your 
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