State of Florida

Pasblic SBerfrice Qonmmizsion

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEF, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-
DATE: August 5, 2004 MY/
TO: Division of the Commission Clerk and Administrative Services. (Lockard)
FROM: Division of Regulatory Compliance and Consumer Assistance (Vandiver) p%}{
RE: Docket No. 000475-TP; Company Name: Thrifty Call, Inc. (T1352);

Audit Purpose: Actual Percentage Interstate Usage Audit;
Audit Control No. 01-292-1-1

Pages 4 and 5 of the audit report and Volumes 2 and 3. regarding the above
captioned company are being forwarded fo your office, pursuant to rule 25-22.006,
Florida Administrative Code. The remaining pages of the audit report and Volume 1
have been filed as unclassified in RCA files.

The audit exit conference was heid on August 5, 2004,

An attached index lists all confidential material.

Attachments: Confidential Document Index ORHHD- OH-
Pages 4 & 5 of the Audit Report O S5~ OH-
Volume(s) 2 & 3 Volume 2 o 8537 -oif

Volurme 3 © 6536 -oif

[olo General Counsel
Robert Freeman
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AUDIT REPORT

Page 4
Page &

WORKPAPER #

44

44-1

44-2

44-3

45, 45-1 through 45-11
47

48

48-1

48-2 through 48-13

CONFIDENTIAL INDEX

DESCRIPTION

Disclosure No. 2 — Percentage Interstate Usage
IIl. Exhibit - Percent of Grand Total for July through

December 1999
DESCRIPTION

Monthly Average

Average Minutes

Percent of Tatal by Month

Grand Total Percentage

Analysis

12 CDs - Call detail records

Index of CDs

Copy of CD Directory for each disc
Data field descriptions

NO. OF PAGES

P G P e Y

12 CDs

BOCUMENT NUMBER~DATF
08535 aue~5z
FPSC-COMMISSION CLERK



FLORIDA PUBLIC SERVICE COMMISSION

DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE

BUREAU OF AUDITING
Tallahassee District Office

THRIFTY CALL, INC.
ACTUAL PERCENTAGE INTERSTATE USAGE AUDIT
TWELVE MONTH PERIOD ENDED MARCH 31, 2000

DOCKET NO. 000475-TP
AUDIT CONTROL NO. 01-292-1-1

kgl (DML,

Michael Buckley, Audit Srf

A 2/

Scott Wagers, Computer Audit Analyst

Gennarrodackson 1T, Audit Staff’

ynn M. Deamer, Audit Supervisor
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Disclosure No. 2

Subject: Percentage Interstate Usage

Statement of Fact:  For the period July 1999 through December 1999, [_)_
ed Interstate or Intrastate.

calls had enough information to determine if the calls should be classi
) folal ‘minutes in the readable records. Inferstate minntes were

and Intrastate ninutes were This results in a Grand Total Percentage
Interstate Usage (PIU) of @@i¥%. Sec Exhibit for caleulations.

There were
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L. EXHIBIT

Thrifty Call, Inc.

Docket: 000475-TP

ACN: 01-292-1-1

Determination of actuaf P1U

Percent of Grand Total for July through December 1999

July to December Percent to Total
Total - July to December

Number of Calls with Insufficient Data to Determine Usage 4 ’ i%

Number of Calls with Sufficient Data to Determine Usage o - f ()
Total 100.00%
Interstate Calls %
Intrastate Calls Yo
Total 100.00%

Interstate Call Duration 4

Intrastate Call Duration a
100.00%

Total

CONFIDENTIAL

Prepared by Auditor -5-



THRIFTY CALL, INC.

DOCKET NO. 000475-TP
AUDIT CONTROL NO. 01-292-1-1

PIU AUDIT

CONFIDENTIAL

VOLUME 2 OF3 * '
CONFIDENTIAL '

DOCUMENTHUMBER=DATE
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Disclosure No. 2

Subject: Percentage Interstate Usage

Statement of Fact: For the period July 1999 through December 1999, ~0f~ PG

calls had enough information to determine if the calls should be classified Inlerstate or Intrastate.
total minutes in the readable records. Interstate minutes were qy_- =

d Inirastate minutes were This results in a Grand Total Percentage
Interstate Usage (PTU) of {fJl#%. Sce Exhibit for calculations. '

There were
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Thrifty Call, Inc.

Docket: 800475-TP

ACN: 01-292-1-1

Determination of actual PIU

Percent of Grand Total for July through December 1999

July to December Percent to Total
Total ~July to December

Number of Calls with Insufficient Data to Determine Usage ’ %
Number of Calls with Sufficient Data to Determine Usage %

Total 100.00%
Interstate Calls ’/o
Intrastate Calls (

Total , 100.00%
interstate Call Daration 824
Intrastate Call Duration ) (

* 100.00%

Total

CONFIDENTIAL

Prepared by Auditor B —



hrifty Call, Imc. ) A:S81 Monthly Average.i232
ocket: 000475-TP

CN: 01-292-1-1

etermination of actual PIU

fonthly Average for July through December 1999

July No. of Days July August No. of Days August September No. of Days September
Monthly Total in July Average Monthly Total in August Average Monthly Total _ in September Avera
‘oinfo record count 31 31 30
info record count 3] 31 30
Total ] 31 31 30

oo =
nter record-count 31 K3 30 g8 cg
ntra record count 31 31 30 - 2EZE

Total 31 31 30 §F5¢
. ' gy
nter call duration 31 31 - 30 c 5 8gh
ntra call duration 31 31 30 =
October No. of Days October November No. of Days Noveniber December No. of Days - December = %
Monthlv Total in October Average Monthly Total  in November Average Monthly Total  in December Average
Noinfo record count 31 i 30 31, i <
Sinfo record count 31 30 31
(- ‘ o
Inter record count _ 31 30 ) 31
Intra record count LA 3t 30 . - ' 31
Total  — 31 30 31
Inter call duration E 31 31
Intra call duration = 31 31
Total — 31 31
To 44 Lepel
= =
—\‘b\, wI
s

Prepared bv Auditor



ifty Call, Inc. A:SS2 Average minutes.123
weket: 000475-TP

CN: 01-292-1-1

stermination of actual PIU

rerage Minutes per Call for July through December 1999

Tuly August September October November December
Monthiv Total Monthiy Total Monthly Total Monthiv Total Monthiy Total Monthiy Total

ter record coumt ]
\tra record count
Total JO=EZ
£2C3
iter call duration = 53
itra call duration g ;4‘ =,
Total "oy E
=2 é_ 2
verage Minutes For: m
ater cafl &
atra call Au_:'
Total ) ]
SR
—f-?_j ‘:[ﬁi /_Gr-W( ' g“\é
=g
3
2 o
-
—1
| —
P
i
=
=

repared by Auditor



wifty Call, Inc. A:SS3 Percent of Total. 123
cket: 000475-TP

TN: 01-292-1-1
stermination of actual PIU
sreent of Total analyses for July through December 1999

Tuly Percent to August Percent t0 September Percent to

oinfo record count
info record connt

Mont tal Total in_July Monthty Total Total in August Manthly Total ~ Total in September
o % /n
o b /
Total - 100.00% - : 100.08%% 100.00%
ater record count g% g =
atra record count E5 2z
Total 100.00% _ "é—‘ z .E::E
pter call duration 3 % u; ;E;
ntra call duration - % 2 8.7
Total 100.00% 100.00% 3 » 5
.
Qctober Percent t¢ November Percent to December Percent to = =
Mon Total in October Monthly Total ~ Total in November November Monthly Jotal  Totalin December £ ==
Noinfo record count () - % ‘rc-;
Sinfo record count o Fe8
Total 100.00% I = §
Inter record count fp) % % . ::‘l_
Intra record count < %
Total = 100.00% J
T
Inter call duration — Y |
Intra call duration 12' : D
Total —_— 100.00% ; 100.00%
== _
— To Y4 Leud
J
[V
- = 3
—- Q\ \tQ



Thrifty Call, Inc. A:SS4 Percent of Grand Total. 123
Docket: 000475-TP

ACN: 01-292-1-1 |

Determination of actual PIU

Percent of Grand Total for July through December 1999

July to December Percent to Total

Totai July to December

-

100.00%

Inter record count o
Intra record count %
Total 100.00%

Noinfo record count
Sinfo record count
Total

cTT =
§3CE
2a2E
g 5ES
Inter cail duration ) y C;.\g oF
' =Xg, (=Rt
Intra call duration %% ., = B3R
— £ -
Total 100.00% = z o
S *ag
= w @8
—2g '
=
~'l\lt
<
=
<

3 !1‘]-11_/\1.—3/ 4ad
1-1-262-10 "ON [o4

THLN30LNGD

Prepared by Auditor
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THRIFTY CALL, INC.

DOCKET NO. 000475-TP
AUDIT CONTROL NO. 01-292-1-1
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DOCKET 000475-TP
AUDIT CONTROL NO. 01-292-1-1
COMPUTER PROGRAM REQUIREMENTS
WORK PAPERS NOS. 48 THROUGH 48-13

EVERYTHING ON THESE WORK PAPERS IS PROPRIETARY



