
State of' Florida 

CAPII'AL CIRCLE Ot'FIC'E CENTER * 2540 SHUMARD OAK flOULEVARI) 
'I'ALLAIIASSEE, FLORIDA 32399-0850 

TO: Division of the Commission Clerk and Administrative Services (Lockard) 

FROM: Division of Regulatory Compliance and Consumer Assistance (Vandiver) P $$f 

RE: Docket No. 000475-TP; Company Name: Thrifty Call, Inc. (T1352); 
Audit Purpose: Actual Percentage Interstate Usage Audit; 
Audit Control No. 01 -292-1 - 3  - 

Pages 4 and 5 of the  audit report and Volumes 2 and 3. regarding the above 
captioned company are being forwarded to your office, pursuant to rule 25-22.006, 
Florida Administrative Code. The remaining pages of the audit report and Volume I 
have been filed as unclassified in RCA files. 

The audit exit conference was held on August 5, 2004, 

An attached index lists all confidential material. 

Attachments: Confidential Document Index of3.535- o+ 
u&,D3Q-cD+ 

VOIufe 4 0 EYZY3 - or/- 

Pages 4 & 5 of the Audit Report 
Volume(s) 2 & 3 b b - q c  2 ofi!537 -04- 

cc: General Counsel 
Robert Freeman 

S-s-0 q 
Date 



CONFIDENTlAL INDEX 

AUDIT REPORT ' 

Page 4 
Page 5 

WORKPAPER # 

44 
44-1 
44-2 
44-3 
45,45-I through 45-1 I 
47 
48 
48-1 
48-2 through 48-1 3 

DESCRIPTION 

Disclosure No. 2 - Percentage Interstate Usage 
Ill. Exhibit - Percent of Grand Total for July through 

December 1999 

DES C RI PTI ON 

Monthty Average 
Average Minutes 
Percent of Total by Month 
Grand Total Percentage 
Analysis 
12 CDs - Call detail records 
Index of CDs 
Copy of CD Directory for each disc 
Data field descriptions 

NO. OF PAGES 

1 
1 
I 
1 
12 
I 2  CDs 
1 
I 
12 



FLORIDA PUBLIC SERVICE COMMISSION 

DIvIspoN OF XEGUUTORY COMPLIANCE AND CONSUMER ASSISTANCE 

B UREA OF A UDITING 

Tallakassee D i ~ b i ~ t  U@ce 

ACTUAL PERCENTAGE INTERSTATE USAGE AUDIT 

TWELVE MONTI-I PERIOD ENDED MARCH 3 1,2000 

DOCKET NO. 000475-TP 

AUDIT CONTROLNO. 01-292-1-1 

Scott Wagers, Cornpuler Audit Analyst 

-4 
,’ 

&ym M. Denrner, Audil Supervisor 



Disclosrrre No. 2 

- 4 -  



111. EXLIIRI'I' 

'l'lirifiy Call, Inc. 
U~cltet:  OW475-TP 
ACJN: 01-292-1-1 
I)etermiastioii of actual PI[J 
Percent of Grand Total for July thro~igh Ileceniber 1999 

July to December Percent to 'Total 

Number uf Calls with lnsnflicient Data to Deteroline Usage 
Number of  Calls with Sufficieiit Data to JJetermine Usage 

Total 

Interstate Calls 
Intrastate Calls 

Total 

lolerstate Call Duration 
latt'astnte Call Dm ration 

Total 

CQMFl IlEN'llflL 

Prepared by Auditor -5- 





Disclosure No. 2 

Sabject: Percentage Interstate Usage 

Statement of Fact: For the period July 1999 tllrough December 1999, -of- 'f 4 - 3 
calks had enough information to determine if the calls should be classified Interstate or Intrastate. 

utes wexe-This results 111 a Grand Total Percentage 
total nlivlutes in the readable records. Interstate minutes were y q - 3 

. See Exhibit for calculations. 

CONFIDENTIAL - 4 -  



’Thrifty Call, Iiic. 
Docket: 000475-TY 

Detertiiiiiatiori of actrial BIU 
Percent of Grand Total for . M y  tlixoiigh December 1999 

ACN: 01-292-1-1 

July to December Percent to Total 

Number of Calls with Insirfficieiit Data to Deteriniae Usage 
Nuniber* of Calls with Sufficient Data to Determine Usage 

‘I’utal 

Interstale Calls 
liilrastate Calls 

Total 

interstate Call Duration 
Intrastate Call Duratioii 

m a l  

Total Julv to December -a: 
100.00% 

Prepared by Auditor -5- 



hrifty Call, Inc. 
ocket: 000475-TP 

etermination of actual PIU 
lonthly Average €or JUry through December 1999 

A S 1  Monthly Average.123 

CN: 01-292-1-1 

'oinfo record count 
info record count 

Total 

nter record count 
ntra record count 

Total 

nter call duration 
ntra call duration 

Total 

Yoinfo record count 
3hfo record count 

Tot a1 

Inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 

July No. of Days No. of Days August September No. of Days September 

31 

CG 

psE: 

31 

= z  
C W  
- . -  November No. of Days November 

0 

Y 

0 zz 
7 
0 
m zzz * 
zc- 
i-- 

- 

- 

Prepared bv Auditor 



irifty Call, IQC. 
t cket : 0 0 0 475-TP 

:terminnation of actual PIU 
rerage Minutes per Call for July through December 1999 

3W: 01-292-1-1 

A4:SS2 Average minutes.123 

December July August September 0 ctober November 
Monthly Total Monthlv Total Monthly Total Monthlv Total Monthlv Total Monthlv Totai 

,ter record count 
itra record count 
Total 

iter cal l  duration 
itra call duration 

Total 

.verage Minutes For: 
iter call 
itra call 

Total 

'repared by Auditor 



A:SS3 Percent ofTota1.123 trifty CaU, Xnc. 
wket: 000475-TP 

:termination of actual PZU 
merit of Total analyses for July through December 1999 

IN: 01-292-1-1 

Percent to August Percent to September 
Monthlv Total Total in September 

100.00% 

July Percent to 

oido record count 
info record count 

Total I 

100.00% T iter record count 
ntra record count 

Total 
100.00?40 100.00% 

nter call duration 
ntra call duration. 

Total 
100.00% 100.00% 

November Percent to December Percent to October Percent to 

Yoinfo record count 
Sinfo record count 

Total 
...+-- a. 
I 

Inter record count 
Intra record count 

Total 
100.00% 

e; 
100.00% 

Inter call duration 
Intra call duration 

Total 
100.00% 100.00% 

v 
1 



Fbrifty Call, Inc. 
Docket: 000475-TP 

Determination of actual PIU 
Percent of Grand Total for July through December 1999 

4CN: 01-292-1-1 

A:SS4 Percent of Grand Total.123 

July to December Percent to Total 

Noinfo record count 
Sinfo record count 

Total 

Inter record count 
Intra record count 

Total 

Inter call duration 
Intra call duration 

Total 100.00% - 9  
i 

Prepared by Auditor 



‘J’hrifty Call, h c  
I W  Audit Period Ending March 3 I ,  2O:i) 
Docket No: 000471 Audit Control No. 01-292-1-1 vz/1 I3 

m z :Iy x 

r------- I 

-i 1. ’-.. .____. 

I 

‘N-l-I AL CONFIDE 
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‘Thrifty Cnll, lnc 
1’IU Audit Period Endillg March 3 1, 2000 
Docket No: 000471 Audit Control No. 0 1-292- I -  I 



Fty Ca 
ysis o 

I July 26(207) 
I iu 
1 -  
t 

--- ! July 28(209) I JuIy29(210) 
I 

I im 
1 -  I 1 -  t 

j July 30(211) 
I 

I 

~ i pm 
! 

I Monthly Total 
I Ca 11-info 

I 
I NOINF - SINFO 1 
I .TOTAL 
I 
1 

I 
?gory Count Minutes I Cnunt Minutes 1 Count Minutes I Count Minutes 1 Count Minutes I Count Minutes 1 Count Minutes 1 Count Minutes Category 

I 



'Thrifty Call, lric 
PIU Audit Period Ending Marclr 3 1,2000 
Docket No: 000471 ,Audit Control No. 01-292-1-1 

I .  
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‘I’lwifty Call, LIIC 
PlU Audit Period Enditlg March 3 I ,  2000 
Docket No: 000471 ,Audit Corltrol No. 01-292-1-1 
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I 
! Category Mknutes ' 

Count - -TOTAL 

I 

Count Minutes = - -TOTAL 



'llirifty Call, Irir. 
PIU Audit Pcriod Endirlg Match 3 I, 2000 
Docket No: 000471 Audit Coljtrol No. 01-292-1-1 
Description: A r ~ y l  

-r----- 
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1 Ca 
IS 0 

Nov 24(328) 1 

i 
. Nov Zl(325) i Nov 22(326) 1 Nov 2313.27) Nov 19(323) ' Nov ZO(324) Nov 17(321) I NOV 28(322) 

I 

1 
law Count Minutes 1 Count Minutes 1 Count Minutes 

j ; Count 
I 

Minutes ~ Count 

eaory Count Minutes /1 count Minutes i count 





DOCKET NO. 000475-TP 
AUDIT CONTROL NO. 01-292-1-1 

PJU AUDIT 
00 I VOLUME 3 OF 3 



DOCKET 000475-TP 

AUDIT CONTROL NO. 01-292-1-1 

COMPUTER PROGRAM REQUIREMENTS 

WORK PAPERS NOS. 48 THROUGH 48-13 

EVERYTHING ON THESE WORK PAPERS IS PROPRIETARY 


