
October 14,2004 

Florida Public Service Commission 
Commission Clerk & Admin. Services 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Request # 622956W 

Customer has not been charged improperly. Sunshine Utilities charges 
$15.00 flat rate per our tariff from the P.S.C. 

As far as the low pressure complaint, Sunshine Utilities acquired the 
Ponderosa Pines water system from Community Water Co-op when one of 
their two wells went bad. Part of the agreement between Sunshine Utilities 
and the Water Co-op was tu either hook-up to an existing Sunshine Utilities 
system that was a few miles away or drill a new well to recti@ the low 
pressure problem. 

The second well has been drilled and we are waiting on final D.E.P. 
approval before putting well on line. 
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