
Case Assignment and ScheduLing Record ~ 

Section 1 - Bureau of Records and Heari, ~rvices CompLetes 

Docket No. 02040S-SU Date Docketed: 05/09/2002 TitLe: AppLication for rate increase in SeminoLe County by ALafaya 
Uti L ities, Inc. 

Company: ALafaya UtiLities, Inc. 

OfficiaL FiLing Date: 

last Day to Suspend: Expiration: 


Referred to: AUS CAF CCA CMP (ECR) EXT GCl MMS PIF 

("0" indicates OPR) ..L __ ..L_..L 


Section 2 - OPR CompLetes and returns to CCA in 10 workdays. Time ScheduLe 

Program/ModuLe A1(a) 

Staff Assignments 

OPR Staff 

Staff CounseL 

OCRs (AUS) 

( ) 

( ) 

( ) 

( ) 

( ) 

Recommended assignments for hearing 
and/or deciding this case: 

FuLL Comnission Coamission PaneL 
Hearing Examiner = Staff -

-
Date fiLed with CCA: 

InitiaLs: OPR 
Staff CounseL 

Section 3 - Chairman CompLetes 

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (S50) 413-6770 
Current CASR revision LeveL Due Dates 

Previous Current 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
S. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
1S. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Assignments are as foLLows: 


- Hearing Officer(s) - Prehearing Officer 


comnissioners Hrg. Staff 
Exam. 

All JB DS BZ Pl BD 

comnissioners 

JB DS BZ Pl BD 

Approved: 

A I()OCUMENT"Nol 

IJ11q~1] '04 
I -


Where paneLs are assigned the senior Commissioner is PaneL Chairman; 
the identicaL paneL decides the case. 
Where one Comnissioner, a Hearing Examiner or a Staff Member is 
assigned the fuLL Comnission decides the case. Date: l l 

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 



---

~ase Assignment and Scheduling Record 

Section 1 - Bureau of Records and Hearing Sel VIces Completes 

Docket No. 02040B-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya
Util iti es. Inc. 

Company: Alafaya Utilities. Inc. 

Official Filing Date: 
last Day to Suspend: Expiration: 

Referred to: 
(U()" indicates OPR) 

AUS CAF CCAX . CMP (ECR) EXT GCl MMS PIF 

Section 2 - OPR Completes and returns to CCA in 10 workdays. 

Program/Module A1(a) 

Staff Assignments 

OPR Staff J Revell. T Merchant. M Willis 

Staff Counsel A Vining 

OCRs (AUS) o Vandiver 

( ) 

( ) 

( ) 

( ) 

( ) 

Recommended assignments for hearing
and/or deciding this case: 

Full Commission X Commission Panel -Hearing Examiner === Staff 

Date filed with CCA: 05/31/2002 

Initials: OPR 
Staff Counsel 

WARNING: 
IT IS TE 
FOR UPDATE 
Current CASR revision level 

1. MFRs Due 
2. Revisea CASR Due 
3. 
4. 
5. 
6. 
7. 
B. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
lB. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
2B. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
3B. 
39. 
40. 

Time Schedule 

DOCUMENT. 

(850) 413·6770 
Due Dates 

Previous Current 

NONE 1 101 14/;::UU;:: 
~jj~t IIUl2tlI2UU;': 

1 

Section 3 - Chairman Completes 
Assignments are as follows: 

. Hearing Officer(s) - Prehearing Officer 

Commissioners 

All JB 

X 

Hrg. Staff 
Exam. 

Commissioners ADM 

JB OS BZ Pl BD 

X 
-. 

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case. Approved: R~-
Where one Commissioner. a Hearing Examiner or a Staff Member is C/"
assigned the full Commission decides the case. Date: 05/31/2002 

PSC/CCA015·C (Rev. 01/02) * COMPLETED EVENTS 



Case Assignment and Scheduling Record,.-.., ,.
Section 1 - Bureau of Records and Hearing (, Ices Completes 

Docket No. 02040B-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya 

Company: Alafaya Utilities, Inc. 
Util ities, Inc. 

Official Filing Date: 
last Day to Suspend: Expiration: 

Referred to: 
("()" indicates OPR) 

AUS
l 

CAF CCA CMP 
___ 

(ECR) EXT
l 

GCl
X 

MMS PIF 

Section 2 - OPR Completes and returns to CCA in 10 workdays, 

A1(a) 

Staff ASSignments 

B Fletcher. P Daniel. R Fitch. 
TMerchant. R Redemann. 
T Rendell Mwlllis 

A Vininq 

oVandiver 

Recommended aSSignments for hearing 

X Commission Panel 
=== Staff -

10/15/2002 

Staff Counsel 

Program/Module 

OPR Staff 

Staff Counsel 

OCRs (AUS) 

( ) 

( ) 

( ) 

( ) 

( ) 

and/or deciding this case: 

Full Commission 
Hearing Examiner 

Date filed with CCA: 

Initials: OPR 

1. MFR Decicienc~ Letter Due 
2. MFR DeTlciencles Due 
3. Revised CASR Due 
4. 
5. 
6. 
7. 
B. 
9. 

10. 
1l. 
12. 
13. 
14. 
15. 
16. 
17. 
lB. 
19. 
20. 
2l. 
22. 
23. 
24. 
25. 
26. 
27. 
2B. 
29. 
30. 
3l. 
32. 
33. 
34. 
35. 
36. 
37. 
3B. 
39. 
40. 

Time Schedule 

L PLANNING DOCUMENT. 
I . 

CTION: (850) 413-6770 
Due Dates 

Previous Current 

NON!::. 10/21/2UU2
NONE II72172002 

I072S72002 1270572002 

i 

Section 3 - Chairman Completes 
ASSignments are as follows: 

- Hearing Officer(s) - Prehearing Officer 

Commissioners Hrg. Staff 
Exam. 

All JB OS BZ Pl BD 

I X 

Commissioners ADM 

JB OS 

X 

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. Date: 10/15/2002 

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 



~Case Assignment and Scheduling Record 

Section 1 - Bureau of Records and Hearing Selvices Completes 

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya
Util iti es. Inc. 

Company: Alafaya Utilities. Inc. 

Official Filing Date: 
last Day to Suspend: Expiration: 


Referred to: AUS CAF CCA CMP (ECR) EXT GCl MMS PIF 

("0" indicates aPR) X X 

Section 2 - aPR Completes and returns to CCA in 10 workdays. Time Schedule 

Program/Module Al(a) WARNING: THIS SCHEDULE IS AN l PLANNING DOCUMENT. 
IT IS TENTATIVE AND SUBJECT . 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413·6770 
Current CASR revision level 

OPR Staff B Fletcher. P Daniel. R Fitch. 
TMerchant. R Redemann. 
T Rendell M willis 

Staff Counsel A Vining 

OCRs (AUS) DVandiver 

( ) 

( ) 

( ) 

( ) 

( ) 

Recommended assignments for hearing 
and/or deciding this case: 

Full Commission X Commission Panel 
Hearing Examiner === Staff -

Date filed with CCA: 12/04/2002 

Initials: aPR 
Staff Counsel 

Section 3 - Chairman Completes 

Hearing Officer(s) 

l. MFR Deficiencies Due 
2. Kevised CASK Due 
3. 
4. 
5. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

,11/24/2002 112/20/2002
NllNt 101/03/2003 

Assignments are as follows: 

- Prehearing Officer 

Commissioners Hrg.
Exam. 

All JB DS BZ Pl BD 

X 

Staff Commissioners 

PlJB DS BZ BD 

ADM 

IX 


Where panels are assigned the senior Commissioner is Panel Chairman: 
the identical panel decides the case. Approved: ~/-
Where one Commissioner. a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. Date: P~...,. 
PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS 



Case ScbedulinglRescbeduling Adyice 

Last Revised 0112212003 at 08:50 Page 1 ofl 
Printed on 01123/2003 at 11:05 

To: Commissioner Deason 

i 

Deputy Executive DirectorlEXA Economic Re~lation Director 
Commissioner Baez General Counsel Director External AffaIrs Director 
Commissioner Bradley Auditing & Safety Director Court Reporter 
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher 
Executive Director Competitive MarketslEnforcement 
Public Information Officer Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: 020408-SU 

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc. 

1. Schedule Information 

Event !Former Date New Date Location Time 

Prehearing Conference 

Service Hearing 

Hearing 

Service Hearing 

Hearing 

11124/2003 

12/09/2003 

12/09/2003 

12/09/2003 

12/10/2003 

Tallahassee, Room 152 

Seminole County 

Seminole County 

Seminole County 

Seminole County 

1 :30 PM - 3:00 PM 

10:00 AM - 12:00 PM 

12;00 PM  5:00 PM 

6:00 PM  8:00 PM 

10:00 AM - 5:00 PM 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 

Hearine 
Officers 

ALL 

Commissioners Hearing Staff 
Exam. 

JB DS BZ BD DV 

Commissioners Hearing 
Exam. 

Staff 

ALL JB DS BZ BD DV 

X X X 

Prehearine 
Officer 

Commissioners 

JB DS BZ BD DV ADM 

Commissioners 

JB DS BZ BD DV ADM 

X 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSCIJBE 8 (0112002) CCS Form Number: 020408-SU-0000I-001 



Case Assignment and Scheduling Record-... 

Section 1 - Bureau of Records and Hearin0 .ces Completes 

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya 

Company: Alafaya Utilities. Inc. 
Util it ies. Inc. 

Official Filing Date: 
last Day to Suspend: 

01/10/2003
03/11/2003 5 MoExpiration: 03110/2003 

Referred to: 
( .. () .. indi cates OPR) 

AUS 
X 

CAF CCA CMP (ECR) EXT GCl 
X 

MMS PIF 

Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule 

Program/Module A1(a) 

Staff Assignments 
Due Dates 

OPR Staff B Fletcher. P Daniel. R Fitch. 
TMerchant. R Redemann. Previous Current 
T Rendell M w,ll;s 

Assignments are as follows: 


- Hearing Officer(s) - Prehearing Officer 


NG DOCUMENT. 

Staff Counsel AVining 

OCRs (AUS) DVandiver 

( ) 

( ) 

( ) 

( ) 

( ) 

Recommended assignments for hearing 
and/or deciding this case: 

Full Commission X Commission Panel -Hearing Examiner === Staff -

Date filed with CCA: 01/21/2003 

Initials: OPR 
Staff Counsel 

Section 3 - Chairman Completes 

1. FAW Notice For Customer Meeting
2. Staff Recommendation - Interim Rates 
3. Agenda - Interim Rates 
4. Customer Meeting
5. Standard Order - Interim Rates 
6. Starr Audit 
7. Starr Recommendation 
8. A~nda
9. P- Order 

10. Protest P~
11. (onSLImmati ~ est 
12. Close UocK ,se_CASK 
13. Prehearin~. if PAA Protested 
14. Rearing 1-79-10703. if PAA Protested 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

NUNI:. i ULIUl/LUU~ 
IVO~t: ! 0272072003 
~O~E: ! 0370472003 
IVOIVE: 0371272003 
~Of\JE: .03724720D3 
f\JOf\JE i0372472003 
~O~E .0572272003 
f\JO~E 0070372003 
f\JO~t: 0072372003 
f\JOIVt: 077n72003 
f\JOf\JE 0771772003 
IVOf\JE 0970572003 
~Of\JE II72472003 
NOr;JE 12/0972003 

Commissioners Hrg. Staff 
Exam. 

ALL JB DS BZ BD I DV 

X 

Commissioners ADM 

JB DS BZ BD DV 

X 

Where panels are assigned the senior Commissioner is Panel Chairman: 
the identical panel decides the case. Approved: ;t? l'?'??f 
Where one Commissioner. a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. Date: 01/22/2003 

PSC/CCA015-C (Rev. 01103) * COMPLETED EVENTS 



--
-- --

P'" ~ase Assi gnment and Schedul i nq Record ".,. 
Page 1 of 1 

Section 1 - Bureau of Records and He. .~ Services Completes 

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expi rat; on: 03/10 
Last Day to Suspend: 03/11/2003 
Referred to: AUS CAF CCA CMP (ECR) EXT Gel MMS PIF 
("(). indicates OPR) X I X X I 

Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule 
Program Module A1(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUNENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (BSO) 413-6770 

D 
Staff Assianments 

Due Dates 
OPR Staff B Fletcher P Daniel Current CASR revision level Previous Current 

R Fi1:rh T M .. rrhanT 

R Redemann, T Rendell, l. Staff Recommendation OS/22/2003 06/05/2003 

M Willi s 2. Agenda 06/03/2003 06/17/2003 


Staff Counsel A Vining 
 3. PAA Order 06/2312003 07/07/2003 


OCRs (AUS) 0 Vandiver 
 4. Protest Period Expires 07/14/2003 07/28/2003 

5. Consummating Order if No Protest 07/17/2003 07/31/2003 

6. Close Docket or Revise CASR 08/05/2003 08/19/2003 

7. Prehearing, if PAA Protested SAME 11/24/2003 

SAME8. Hearing 12/9-10/03. if PAA Protested 12/09/2003 

9. 
10. 
11. 
12. 
13
14. 
15. 
16. 
17. 
18. 
19. 
20. 
2l. 
22. 
23. 
24. 
25. 
26. 
27 • 
28. 
29. 


Recommended assignments for hearing 
 30. 

and/or deciding thi s case: 
 3l. 


32
Full Commission _X_ Commission Panel 
 33, 

Hearing Examiner Staff 
 34. 

35. 

Date filed with CCA: 05L1 412003 
 36. 

37. 

Initials: OPR 
 38. 


Staff Counsel 
 39. 
40. 

Section 3 - Chairman Completes Assignments are as follows: 


- Hearina Officer(s) - Prehearin Officer 

Comm; ssi oners Hrg 

Exam 

Staff 

ALL I JB I OS I BZ I BD I DV 

X I I I I I 

Commissioners ADM 

JB DV 


Where panels are assigned the senior Commissioner is Panel Chairman: 

the identical panel decides the case. Approved: 

Where one Commissioner, a Hearing Examiner or a Staff Member is 
 Date:
assigned the full Commission decides the case. 

PSC/CCA01S-C (Rev. 01/03) * COMPLETED EVENTS 



--
-- --

~ase Assignment and Scheduling Record ~ 
Page 1 of 1 

Section 1 - Bureau of Records and Hea' __~~S~e~r~v~i~c~e~s~C~o~m~p~l~e~t~e~s 

Docket No. 02040S-SU Date Docketed: 05/0912002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expi rati on: 07/01 
last Day to Suspend: 03/11/2003 
Referred to: 
(UC)" indicates OPR) 

AUS 
X I 

CAF CCA CMP (ECR) 

X 

EXT GCl 

X I 
MMS PIF 

Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule 
Program Module A1(a) 'WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUB3ECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770Staff Assignments 

Due Dates 
OPR Staff ~ Current CASR revision level Previous CurrentB Fletcher P Daniel 


R I"i1"t"h T M.. rrh"ni-

R Redemann, T Rendell. 

M Wi 11 i s 

A Vining 

D Vandiver 


for hearing 

case: 


....L.... 
 CommisSion Panel 

Staff 


1. Staff Recommendation 
 06/05/2003 06/19/2003 
2. Agenda 06/17/2003 07/01/2003 

Staff Counsel 3. PAA Order 07/07/2003 07/21/2003 
Q£!i!. CAUS) 4. Protest Period Expires 07/28/2003 08/11/2003 

5- Consummating Order if No Protest 07/31/2003 08/14/2003 
6. Close Docket or Revise CASR 08/19/2003 09/02/2003 
7. Prehearing, if PAA Protested SAME 11/24/2003 

SAMES. Hearing 12/9-10/03, if PAA Protested 12/09/2003 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
lS. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments 30. 
and/or deciding this 31. 

32. 
Full Commission 33. 
Hearing Examiner 34. 

35 • 
36.Date filed with CCA: 05,2S,2003 
37. 

Initials: OPR 3S. 

Staff Counsel 
 39. 

40. 
Section 3 - Chairman Completes Assignments are as follows: 

- Hearina Officer(s) - prehearin Officer 
Commissioners ADMCommissioners Hrg 

Exam 

Staff 

ALL I JB I OS I BZ I BD I DV 

X I I I I I 
Where panels are assigned the senior Commissioner is Panel Chairman: 

the identical panel decides the case. 

Where one Commissioner, a Hearing Examiner or a Staff Member is 

assigned the full Commission decides the case. 


PSC/CCA015 C (Rev. 01/03) * COMPLETED EVENTS 

JB DV 

Approved: 

Date: 



Case Scheduling/Rescheduling Advice 
Last Revised 06/25/2003 at 10:00 Page 1 ofl 
Printed on 06/25/2003 at 10:05 

To: Commissioner Deason Deputy Executive Director/EXA Economic Re~ulation Director 
Commissioner Baez General Counsel Director External AffaIrs Director 
Commissioner Bradley Auditing & Safety Director Court Reporter 
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher 
Executive Director Competitive MarketslEnforcement 
Public Infonnation Officer Consumer Affairs Director 

From: Office ofChainnan Lila Jaber 

Docket Number: 020408-SU 

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc. 

1. Schedule Information 

Event Former Date New Date Location Time I 

Prehearing Conference 11124/2003 03/03/2004 Tallahassee, Room 152 9:30 AM - 11:00 AM 

Service Hearing 12/09/2003 0311812004 Seminole County 10:00 AM - 12:00 PM 

Hearing 12/09/2003 03/18/2004 Seminole County 12:00 PM - 5:00 PM 

Service Hearing 12/0912003 03/18/2004 Seminole County 6:00PM- 8:00PM 

Hearing 12/10/2003 03/19/2004 Seminole County 10:00AM- 5:00PM 

2. Hearing/Prehearing Assignment Information 

Fonner Assignments Current Assignments 
Hearing 
Officers 

Commissioners Hearing Staff 
Exam. 

ALL JB DS BZ BD DV 

Commissioners Hearing 
Exam. 

Staff 

ALL JB DS IBZ BD DV 

X X X 

Prehearing 
Officer 

JB 

Commissioners 

DS BZ BD DV ADM 

Commissioners 

JB DS BZ BD DV ADM 

X 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSCIJBE 8 (0112002) CCS Fonn Number: 020408-SU-0000I-002 



Case Assignment and Scheduling Record ~ 

Section 1 Bureau of Records and Hear crvices Completes 

Docket No. 02040S-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya 

Company: Alafaya Utilities. Inc. 
Utilities. Inc. 

Official Filing Date: 
last Day to Suspend: 

01/10/2003 
03/11/2003 5 MoExpiration: 07/01/2003 

Referred to: 
(n () n indi cates aPR) 

AUS
l 

CAF CCA CMP (ECR) EXT 
___X_ 

GCl MMS PIF 

Section 2 - aPR Completes and returns to CCA in 10 workdays. Time Schedule 

Program/Module A1(a) 

OPR Staff 

Staff Counsel 

OCRs (AUS) 

( ) 

( ) 

( ) 

( ) 

( ) 

Staff Assignments 

B Fletcher. P Daniel. R Fitch. 
T Merchant. R Redemann.
TRendell MWillis 

:..:.A...:.V..:..;in.:..;.;-"'ng__________ 

!::.D....!V.::.;an~d~iv:..::e:.:..r_______ 

Recommended aSSignments for hearing
and/or deciding this case: 

Full Commission X Commission Panel 
Hearing Examiner === Staff 

Date fil ed wi th CCA: :::.;06:o:./-=18~/-=-2.:::..:00~3______ 

Initials: OPR 
Staff Counsel 

NING DOCUMENT. 

(850) 413-6770 
Due Dates 

Previous Current 

1061I9!2003TIB7Z1/200J
07/0l/2003' 09/02/2003
07/21/20030972272003
0871172003.10/13/2003
08114/2003'1071672003
0970272003 11/0472003
11724/2003 0370372004 
12709/2003 03718/2004 

1____1____ 
1_____1____ 

1_________ 
1_______1____ 
1_____1_____ 

~ 

1. Staff Recommendation 
2. A~nda 
3. PM Order 
4. Protest Period Expires
5. Consummating order if No Protest 
6. Close Docket or Revise CASR 
7. Prehearlng. 1f PAA Protested 
S. Rearing 3718-19/04. if PAA Protested9. ___________________ 

10. ___________________
11. ____________________________________ 
12. ____________________________________ 
13. ______________________________
14. __________________ 
15. _________________________________ 
16.
17. ___________________________________
IS. ____________________ 
19. _______________________________ 
20. ___________________ 
21. _______________________________ 
22. ___________________
23. _____________________________ 
24. ___________________ 
25. ___________________ 
26. ___________________ 
27. __________________________ 
2S. __________________ 
29. _____________________ 
30. _________________________ 
31. _____________________ 
32. ____________________________________ 
33. _____________________ 
34. ________________________________ 
35. ____________________________________ 
36. _____________________________ 
37.
3S. ____________________________________ 
39. ____________________________________ 

40. 

Section 3 - Chairman Completes 
ASSignments are as follows: 

- Hearing Officer(s) Prehearing Officer 

Commissioners Hrg.
Exam. 

All JB DS BZ BD DV 

X 

Staff Commissioners ADM 

DS BZ BD DV 

X 

06/25/2003 

Where panels are assigned the senior Commissioner is Panel Chairman: 
the identical panel decides the case. Approved:
Where one Commissioner. a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. Date: 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



Case Scbeduling/Rescbeduling Advice 
Last Revised 08/15/2003 at 10:36 Page 1 ofl 
Printed on 08/15/2003 at 10:42 

To: Commissioner Deason Deputy Executive DirectorlEXA Economic Re~ation Director 
Commissioner Baez General Counsel Director External AffaIrs Director 
Commissioner Bradley Auditing & Safety Director Court Reporter 
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher 
Executive Director Competitive MarketslEnforcement 
Public Information Officer Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: 020408-SU 

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc. 

1. Schedule Information 

Event Former Date New Date Location Time 

Prehearing Conference 

Service Hearing 

Hearing 

Service Hearing 

Hearing 

03/03/2004 

0311812004 

03118/2004 

0311812004 

0311912004 

04/12/2004 

04/29/2004 

04/29/2004 

04/29/2004 

04/30/2004 

Tallahassee, Room 152 

Seminole County , ' 

Seminole County 

Seminole County 

Seminole County 

9:30 AM.;. 11:00 AM 

,10:00 AM - 12:00 PM 

12:00 PM - 5:00 PM 

. 6:00 PM - 8:00 PM 

10:00 AM - 5:00 PM 

2. HearingIPrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing Hearing StaffHearing Staff CommissionersCommissioners 
Officers Exam. 

ALL 

Exam. 

BD JB BD DVJB DS BZ DV ALL DS BZ 

X X X 

Prehearing Commissioners 

JB DS BZ BD DV ADM 

Commissioners !

Officer 


JB 
 DS BD DV ADMBZ 

X 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (0112002) CCS Form Number: 020408-SU-0000l-003 



Case Assignment and Scheduling Record 
Page 1 of 1Section 1 - Bureau of Records and He~ Services Completes 

Docket No. 02040S-SU Date Docketed: OS/09/2002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expiration:

Last Day to Suspend: 03/11/2003 

Referred to: 

("0" indicates OPR) 


etesSection 2 - OPR Comp to CCA in 10 wor ys. Tlme Sc e ule 
Program Module A1(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 4l3-6710 

Due Dates 
OPR Staff B Fletcher, P Daniel. o Current CASR revision level Previous Current 

Staff Counsel 

OCRs (AUS) 


Full Commission 

Hearing Examiner 


Date filed with CCA: 

Initials: OPR 

R Fitch T Merchant . . 
R Redemann, T Rendell, 1. Staff Recommendation 08/21/2003
MWillis 2. Agenda 09/02/2003
A Vining 3. PAA Order 09/22/2003 
o Vandiver 4. Protest Period Expires 10/13/2003 

S. Consummating Order if No Protest 10/16/2003 
6. Close Docket or Revise CASR 11/0412003 
7. Prehearing, if PAA Protested 03/03/2004 
S. Hearing 4/29-30/04, if PAA Protested 03/18/2004 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
IS. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
2S. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
...L Commission Panel - 33. 

Staff 34.-- - 35. 
OS'::::11[2003 36. 

37. 
3S. 

Staff Counsel 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows. 

- Hearinq Officer's) - Prehearin Officer 

10/22/2003 
11103/2003 
11/24/2003 
12115/2003 . 
12/18/2003 . 
01/06/2004 I 
04/12/2004 
04/29/2004 

I 

I 

Commissioners Hrg 

Exam 

Staff 

ALL I JB I OS I BZ I BD I DV 
x I I I I I 

Commissioners ADM 

Where panels are asslgned the senl0r Commlssloner lS Panel Chairman: 

the identical panel decides the case. 

Where one Commissioner, a Hearing Examiner or a Staff Member is 

assigned the full Commission decides the case. 


PSC/CCA01S-C (Rev. 01/03) * COMPLETED EVENTS 



-- -

Case Assignment and Scheduling Record 
.~ Page 1 of 1

Section 1 - Bureau of Records and Hea J Services Completes 

Docket No. 02040S-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expiration: 11/03/2003 
Last Day to Suspend: 03/11/2003 

Referred to: 

("0" indicates OPR) 


Section 2 - OPR Comp etes returns to CCA 1n 10 work ays. e u e 
Program Module A1(a) 'WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SlJBJECT TO REVISION 
FOR lJPDATES CONTACT THE RECORDS SECTION: (8S0) 413-6770Staff Assignments 

Due Dates 
OPR Staff B Fletcher P Daniel ~current CASR revision level Previous Current 

R I=itch T ME"rchan't 

R Redemann, T Rendell 
 1. Staff Recommendation - Additional Security 08/21/2003 10/22/2003 
MWillis 2. Agenda - Additional Security 09/02/2003 11/03/2003 

3. Standard Order - Additional Security 09/22/2003 11/24/2003 
4. Staff Recommendation NONE 12/04/2003 
5. Agenda NONE 12/16/2003 
6. PM Order NONE 01/05/2004 

NONE7. Consummating Order if No Protest 01/30/2004 
Staff Counsel A Vining 01/06/2004S. Close Docket or Revise CASR 02/06/2004 

03/03/20049. Prehearing, if PM Protested 04/12/2004 
03/18/2004 04/29/2004 

OCRs (AUS) D Vandlver 
10. Hearlna 4/29-30/04 if PM Protested 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
lS. 
19. 
20. 
2l. 
22. 
23. 
24. 
25. 
26. 
27. 
2S. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission 1- Commission Panel 33.-Hearing Examiner Staff 34. 

35. 
Date filed with CCA: 10[16[2003 36. 

37. 
Initials: OPR 3S. 


Staff Counsel 
 39. 
40. 

Sect10n 3 - Chalrman Completes Asslgnments are as follows: 

- Hearin 
Commissioners 

DV Exam 

- Prehearin Officer 
Staff Commissioners ADM 

ALL 

x 


Where panels are assigned the senior Commissioner is Panel Chairman: 

the identical panel decides the case. 

Where one Commissioner, a Hearing Examiner or a Staff Member is 

assigned the full Commission decides the case. 


PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



Case Scbeduling/RescbedulinJ! Advice 
Last Revised 10/3112003 at 08:43 Page 1 ofl 
Printed on 10/3112003 at 08:45 

To: Commissioner Deason Deputy Executive DirectorlEXA Economic Re~ulation Director 
Commissioner Baez General Counsel Director External Affalfs Director 
Commissioner Bradley Auditing & Safety Director Court Reporter 
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher 
Executive Director Competitive MarketslEnforcement 
Public Information Officer Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: 020408-SU 

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc. 

1. Schedule Information 

Event Former Date New Date Location Time 
I 

Prehearing Conference 04112/2004 07/0712004 Tallahassee, Room 152 9:30 AM -11:00 AM 

Service Hearing 04/29/2004 07/2712004 Seminole County 10:00 AM - 12:00 PM 

Hearing 04/29/2004 0712712004 Seminole County 12:00 PM - 5:00 PM 

Service Hearing 04/29/2004 07/2712004 Seminole County 6:00 PM  8:00 PM 

Hearing 04/30/2004 07/28/2004 Seminole County 10:00 AM  5:00 PM 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 

Officers 


Commissioners Hearing 
Exam. 

Staff 

ALL 1rr. I",s BZ BD DV 

I I 
ALL 

Commissioners Hearing Staff 
Exam. 

Prehearing 
Officer 

Commissioners 

DS BZ BD DV ADM 

Commissioners 

JB DS BZ BD DV ADM 

X 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSCIJBE 8 (0112002) CCS Form Number: 020408-SU-0000I-004 



Case Assignment and Scheduling Record 
Page 1 of 1

Section 1 - Bureau of Records and He~q Services Completes 

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expiration: 01/20/2004 

last Day to Suspend: 03/11/2003 

Referred to: 

("0" indicates OPR) 


Sectlon 2 - OPR Comp etes and returns to CCA 1n 10 wor days. Tlme Sc e u e 
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCVflfENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770Staff Assignments 

Due Dates 
OPR Staff B Fletcher P Daniel ! o Current CASR revision level Previous CUrrentI 9R Fitch T Merchant 

R Redemann, T Rendell I. Standard Order - Additional Security 09/22/2003 
MWillis 2. Staff Recommendation 12/04/2003 

3. Agenda 12/16/2003 
4. PM Order 01/05/2004 
5. Protest Period Expires NONE 
6. Consummating Order if No Protest 01/30/2004 
7. Close Docket or Revise CASR 02/06/2004 

Staff Counsel A Vining 8. Prehearing, if PM Protested 04/12/2004 
9. Heari~ 7/27-28/04, if PM Protested 04/29/2004 

10. 
OCRs (AUS) D Vandlver li. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
2l. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission _X_ Commission Panel - 33. 
Hearing Examiner Staff 34.-  - 35. 
Date filed with CCA: 10L22L2003 36. 

37. 
Initials: OPR 38. 

Staff Counsel 39. 
40. 

Sectl0n 3 - Chalrman Completes Asslgnments are as follows: 

- HearinQ Officer(s) Prehearin Officer 

11/24/2003 
01/08/2004 
01/20/2004 
02/09/2004 i 
03/01/2004 i 

03/0412004 ! 
03/18/2004 
07/07/2004 
07/27/2004 . 

I 

I 

I 
I 

Commissioners Hrg 

Exam 

Staff 

All I JB I OS I BZ I BD I DV 
X I I I I I 

Commissioners ADM 

JB DV 

Where panels are asslgned the senlor CommlSS10ner 1S Panel Chairman: 

the identical panel decides the case. 

Where one Commissioner, a Hearing Examiner or a Staff Member is 

assigned the full Commission decides the case. 


PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



-- -

Case Assignment and Scheduling Record 
Page 1 of 1

Section 1 - Bureau of Records and He~g Services Completes ~ 


Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by

Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expiration: 01/20/2004
Last Day to Suspend: 03/11/2003 
Referred to: 
(" ()" i ndi cates OPR) 

Sectlon 2 - OPR Comp 

CAF CCA CMP 

returns to CCA ln 10 work ays. T1me Sc e u e etes 
Program Module A1(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770Staff Assignments 

Due Dates 
OPR Staff ~ Current CASR revision level Previous Current 

R Redemann, T Rendell 1. Staff Recommendation 01/08/2004 01/22/2004 
MWillis 01/20/20042. ~enda 02/03/2004 

3. PM Order 02/09/2004 02/23/2004 
4. Protest Period Expires 03/01/2004 03/15/2004 
S. Consummating Order if No Protest 03/04/2004 03/19/2004 
6. Close Docket or Revise CASR 03/18/2004 03/26/2004 
7. Prehearing, if PM Protested 04/12/2004 07/07/2004 

Staff Counsel A Vining 04/29/20048. Heari~ 7/27-28/04, if PM Protested 07/27/2004 
9. 

10. 
OCRs (AUS) D Vandlver 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commi ssion _X_ Commission Panel 33.-Hearing Examiner Staff 34. 

35. 
Date filed with CCA: 12£:29£:2003 36. 

37. 
Initials: OPR 38. 


Staff Counsel 
 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

Commissioners Hrg 

Exam 

Staff 

ALL I JB I OS I BZ I BO I DV 
X I I I I I 

- Hearing Officer(s) 
Commissioners ADM 

JB lOS 1 BZ 1 BO 1 DV 
1 Xl 1 1 

- Preheanng Off"lcer 

Where panels are asslgned the senlor Comm1ss1oner 1S Panel Chairman: 

the identical panel decides the case. Approved: 1Jt;(.~

Where one Commissioner, a Hearing Examiner or a Staff Member is 
 Date: ,>n~ }Ibld'!assigned the full Commission decides the case. 

C, 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



Case Scbeduling/Rescbeduline: Advice 
Last Revised 01128/2004 at 08:23 Page 1 of1 
Printed on 01128/2004 at 08:43 

To: Commissioner Deason Deputy Executive DirectorlEXA Economic Re~ulation Director 
Commissioner Jaber General Counsel Director External AffaIrS Director 
Commissioner Bradley Auditing & Safety Director Court Reporter 
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher 
Executive Director Competitive MarketslEnforcement 
Public Information Officer Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: 020408-SU 

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc. 

1. Schedule Information 

Event 

Pre hearing Conference 

Former Date New Date 
<. 

07/07/2004 08/16/2004 

Location 

Tallahassee, Room 152 

Time 

1:30 PM - 3:00 PM 

Service Hearing ·07127/2004 09108/2004 Seminole County 10:00 AM - 12:00 PM 

Hearing 07/27/2004 09/08/2004 Seminole County 12:00 PM - 5:00 PM 

Service Hearing < 07/27/2004 <09/0812004 Seminole County 6:00 PM - 8:00 PM 

Hearing <07/28/2004 0910912004 Seminole County 10:00 AM- 5:00 PM 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing Hearing StaffCommissioners 
Officers Exam. 

, ALL DVBZ DS JB BD 

Commissioners Hearing Staff 
Exam. 

ALL BZ DWB BD DV 

X X X 

Prehearing 
Officer 

Commissioners 

BZ DS JB BD DV ADM 

Commissioners 

B.z DS JB BD DV ADM 

X 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IPrehearing and hearing to be held if PAA protested. 

PSC/JBE 8 (0112002) CCS Form Number: 020408-SU-0000I-005 



Case Assignment and Scheduling Record 
Page 1 of 1 

Section 1 - Bureau of Records and He~ Services Completes 

Docket No. 02040S-SU Date Docketed: 05(09(2002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01(10(2003 Expiration: 03(16/2004 

Last Day to Suspend: 03/11/2003 

Referred to: 

(nc)" indicates OPR) 


Section 2 - OPR Completes and returns to CCA in 
Program Module A1Ca) WARNING: THIS So/EOULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
OPR Staff B Fletcher P Daniel ~ Current CASR revision level Previous 

T M.. rrh;m't <:; M.. r't" 
R Redemann, T Rendell I. Staff Recommendation 02105/2004 
MWillis 2. Agenda 02(17/2004 

3. PM Order 03/08/2004 
4. Protest Period Expires 03(29(2004 
5. Consummating Order if No Protest 04(02/2004 
6. Close Docket or Revise CASR 04/09/2004 
7. Prehearing. if PM Protested 04/12/2004 

Staff Counsel A Vining S. Hearing 7/27-28/04, if PM Protested 04/29/2004 
9. 

10. 
OCRs CAUS) o Vandiver II. 

12. 
13. 
14. 
15. 
16. 
17. 
IS. 
19. 
20. 
2I. 
22. 
23. 
24. 
25. 
26. 
27. 
2S. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 3I. 

32. 
Full Commission _X_ Commission Panel - 33. 
Hearing Examiner Staff 34.-- - 35. 
Date filed with CCA: 01L27L2004 36. 

37. 
Initials: OPR 3S. 

Staff Counsel 39. 
40. 

Current 

03(04/2004 
03/16/2004 
04(05/2004 
04/26/2004 
04/30(2004 
05/07/2004 
07(07/2004 
07/27/2004 

Hearin 
Commissioners 

DV Exam 

Prehearin Officer 
ADMStaff 

DVALL 
x 

Where panels are assigned the senior Commissioner is Panel Chairman: 
the identical panel decides the case. Approved: 

Where one Commissioner, a Hearing Examiner or a Staff Member ;s ~
Date: 0).02004assigned the full Commission decides the case. 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



Case Assignment and Scheduling Record 
Page 1 of 1 

Section 1 - Bureau of Records and He~ Services Completes 

Docket No. 02040S-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Company: Alafaya Utilities, Inc. 

Official Filing Date: 01/10/2003 Expiration: 03/16/2004 
Last Day to Suspend: 03/11/2003 

Referred to: AUS CAF CCA CMP (ECR) EXT Gel MMS PIF 

("0" indicates OPR) X X I X I 


Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule 

Program Module A1(a) IWARNING: THIS SOIEDULE IS AN INTERNAL PLANNING DOCUMENT 


IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assi gnments ! FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 


Due Dates 
OPR Staff B Fletcher P Daniel ~ Current CASR revision level Previous Current• 13

T Merchant S Merta 
R Redemann, T Rendell l. Staff Recommendation 02/05/2004 03/04/2004 
MWillis 2. Agenda 02/17/2004 03/16/2004 

3. PM Order 03/08/2004 04/0~
4. Protest Period Expires 03/29/2004 04/26 
5. Consummating Order if No Protest 04/02/2004 04/30/2004 
6. Close Docket or Revise CASR 04/09/2004 05/07/2004 
7. Prehearing, if PM Protested 07/07/~

Staff Counsel A Vining S. Hearing 9/08-09/04, ; f PM Protested 07/27/2 8/2004 
9. 

10. 
OCRs (AUS) o Vandiver 11. 

12. 
13. 
14. 
15. I 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. I 
25. 
26. I 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission -L Commission Panel - 33. 
Hearing Examiner Staff 34.-- - 35. 
Date filed with CCA: 01070004 36. 

37. 
Initials: OPR 3S. 

Staff Counsel 39. 
40. 

Sectlon 3 - Chalrman Completes Asslgnments are as follows: 

- Hearina Officer(s) - Pre eanng 0h lcerff" 

Where panels are asslgned the senlor Commlssloner lS Panel Chairman: 
the identical panel decides the case. 

Commissioners Hrg 

Exam 

Staff 

ALL I BZ I OS I JB I BD I DV 
X I I I I I 

Commissioners ADM 

BZ I OS I JB I BD I DV 
I X I I I 

Approved: BS/lw...r
Where one Commissioner, a Hearing Examiner or a Staff Member is 

, 
Date: 02/25/2004assigned the full Commission decides the case. 

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS 



Case Scheduling/Rescheduling Advice 
Last Revised 0412812004 at 11 :24 Page 1 of 1 

Printed on 05/03/2004 at 09:27 

Economic Regulation Director To: Deputy Executive Director/EXACommissioner Deason 
External Affairs Director General Counsel Director Commissioner Jaber 
Court Reporter Auditing & Safety Director Commissioner Bradley 

Comm. Clerk & ADM Services Commissioner Davidson Staff Contact - Bart Fletcher 
Competitive MarketslEnforcement Executive Director 
Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: 020408-SU 

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc. 

Public Information Officer 

1. Schedule Information 

Event Former Date New Date Location Time 

Prehearing Conference 0811612004 Cancelled Tallahassee, Room 152 1:30PM- 3:00PM 

Service Hearing 09/0812004 Cancelled Seminole County 10:00 AM - 12:00 PM 

Hearing 09/08/2004 Cancelled Seminole County 12:00 PM - 5:00 PM 

Service Hearing 09/08/2004 Cancelled Seminole County 6:00 PM - 8:00 PM 

Heming 09/0912004 Cancelled Seminole County 10:00 AM - 5:00 PM 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 

Hearing StaffCommissioners 
Officers Exam. 

ALL BZ DS JB BD DV 

Commissioners Hearing 
Exam. 

Staff 

ALL BZ DS JB BD DV 

X X X 

Prehearing 
Officer 

BZ 

Commissioners 

DS JB BD DV ADM 

Commissioners 

BZ DS 

X 

JB BD DV ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: iNo protest ofPAA filed . 

PSCIJBE 8 (01/2002) CCS Form Number: 020408-SU-00001-006 



FAX NO. ~ Feb. 14 2003 09:31AM P2 

ORiG[NAL 
February 14, 2002 

Director, Division of the Commission Clerk and Administrative Service$ 

Rortda PUblic Service CommiSsion 

2540 Shuman Oak Boulevard 

TaDahassee, Ror1da 32399w0870 


0 M 
.." 

C)c-:: m 
coc-;,,:r nl 

r-3:Ae: Docket I020408-SU \.0 ..:::::
I'T'J-: r:;::;

AJafaya Utilities, Inc. ::::0(1') r-·,
-0:.;~ ~-:x

0 z ..Dear Sirs: 
..c

0 
en 

It is tmy understandirVthat Alafaya lJtiIitiesiS'~a rate· ina"ease~ However, 
my family and I would" like to share with you some of our experience. We have 
Jived inJ:~ f1eigbborhoQd for over 11 ~ flOW, 

The plant.sits next to a ~reserve area and in the middle of a neigh?JrhOod of 
fammes. our entire neigf'b::)I'tcod is In ¥eement that the prant IS in needof modifieafions. 
And we believe that any increase shoula be ~icated upon these improvements.
l·n faCt, we belive to have·a r:ight to u-peaoefuf ~ntOf our propertyand believe 
the value our properties are being held back due to the management Of 1h8 plant. 

Area or Improvement #1

Theplant has very littie<oontr'Ol·of the ·odor. 'At times 1tte 'odOr isSO overwhe1m1ng that 
it drIftS for over a mile from the plant. Attempts by the plant to control the odor are 
insufflC,ient.8$ it causes our family to move irlside end nqt.be able to enjcly Q.ur 
neighborhood or sidewalks. 

The ptanl appears to shoot a spray in the air however does not disclose the ~ cit 
sprayor what it i$ dOing. We dO not knOw the health risks or hazards at present On 
weefcend9.the smell j& the worst especiajJy in the evening hOurs. The plant appears
unprotected except for the fence. And on many an occasion we have attempted to 
caB from the,gate and no one is present 

rn thiS day and age of terrorism and biO terroriSm, it Is essential that the plant communicate 
with the neighborhood and address the security, spray and odor issues and inform those 
affectsd daily. 

AUS 
CA F ~ Howe.v.er,.prlOdty.#1 .should .address.the smell. 1f the plant is over;capactiy as might be 
CM P ____ surmISed by the amount of trucks entering Our neigtiborhOOd and transporting the . 
COM __ out. then the ~ shOuld know that and either seeK another plant to be bult etsewhe DOCUMENT NO1 
CTR .....r"7:-.~; and not expand as 1IJ)8.Ce 1& limited. t 
ECR~",.s 
GCl I
OPC -.-. 

MMS 
SEC 
8TH /3 

http:1IJ)8.Ce
http:Howe.v.er


FEB 1 4 2()~)J 

February 14, 2002 

Director Division of the commission Clerk and Administrative serviCes 
Florida Public Service Comm~ ':
2540 Shuman Oak BotdeVard t. - . c. ~'. 
Tallahassee, Florida 32399-0870 

,'''' .fOOZ ; 1 83:1 . 
Re: DOCket #02040a..BU 
Alafaya Utilities. Inc. 

i ' 
l "".: 

OearSirs: 

.t is tiny understandina that Afafaya UtIlitieS is'ptoposing a·rate increase. However, 

.~:~~~.:r~e1T~~;e of our experience. We have 

TIle. plant.slts next to ~ ~reserve a~ and in the middle of a neighborhood of ,
families. Our entire neiQf'borhood 18 111 agreement that the pfant is in need of modiftcafions. 
And we believe that any ina-ease shoulCl be predicated upon these improvements.
in fact,·we 'baHVe to havefl rjgt:¢ to '!peacetur, enjoyment Of our property and beHave 
the value our properties are being held back due to the management cI the plant. 

Area Of ,Improvement #1

The 'plant h8s'very1itde-control of the"odor. 'At times the -odOr1s"sollWF'Wt1elmlng that 
it drifts for over a mile from the plant. Attempts by the plant to control the odor are 
inSUfficient.• it QaUSEl$ our family tQ, I'nQVe ~ ",net nqt"b.e aQIe to enjQy QUr 
neighborhood or sidewalkS. 

The plant appears to shoot a spray in the air however does not disdose the type Of 
spray or What it IS doing. We dO not know the health risks or hazardS at present. On 
weekends.1he ameD is!he worst especially In the evening hours. The plant appears,
unprotected except for the fence. And on manyan occasion we have attempted to 
call from the.9&t8 and no one is present 

In this day and age of terrorism and bio terrorism, it is essentiaf that the plant communicate 
with the rieighboi'hOOd and address the security. spray and OdOr issues and inform those 
affecled dailY. 

fiOWS:V.etl pr:iOrity#1 ,should address .the.smell ,If the plant ~ over:capactiy 8$ might be 
surmised Dy the amount r:I trucks enteririg our ne~ and transporting the waste 
out, then h plant should knOW that and either seek another plant to be bult etsewhere 
and not expai'td as space is Hrnited · 



" 

And we have a "'righl' as a neighborhood to iCpeaceful enjoyment" d our property. 
We do not know tne health hazards that SUCh smells represent to our children and 
famile&andWhyltl::&'f"fnOt be -oontroIIed. We have 'a right to be 'able to walk our 
neighborhood at night withOut it being affected. Certarily, if there are pollution methOds 
to "Scrutf coal fired plants then there are certainly methOQS to take care Of the odor issues

~~ also is if there have bee!l.a_ny spills !n the plant And why on the weekends? 
W'rry'the'lack of communiCation 10 neiQnDOorttoods andWhy the 'laCk Of presence Of 

personnel ?? 


Area of Improvement 12. 

effortshoutd be made to ma1<e the plant IessvisibJe thereby limiting th$'appearance

factor. Berms are not enough as that Is what surrounds the front Instead, there ShOUld 

be proper veQetatiQn, trees and Iandscaplng in the front,to vi$U8lly obsQure the 

plant so that the neighborttood is not devalUed. 


I would like a response to all of these concerns. possi~ a ~J~WAL 
set up directly to the plant informif'!g them or the smell issue. Several times I haVe 

bMrrtotd that the detJdoriter has tiffed and ts' inoperatiVe. Why is that so ? 


.My J.l8lgt:tbJ:)rhood,andJ arenot willing any.rnor.e .to put up with ,this,and sh9Ufd this 

not be' addressed we are joining to move on several fronts to solVe the problems. 

These are prcbfems that require attentIOn and I cannot believe 1hat our heal1h is not 

jeOpardized by the smeH for certainfy the air carrieS viruses. 


We are ~ to any increase until theSe issues are resolved. My entire neighborhood
including my wife and five Children are opposed. 

This is our opiniOn. 

Sincerefy, 
FEB 1 4 2003 

Edward TeISOn 
1082 Gould Place 

OViedo, Florida 32165 


Repreaent~ te neighborhOOd streebs Of MiCkinnOnt Gorer Gould,. and Beckstrom 

'ON X!:l..::l : WO~..::I 



STATE OF FLORIDA 

COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATlVE SERVICES 

LILA A. JABER. CHAIRMAN 

J. TERRY DEASON 
BLANCA S. BAy6BRAUUO L. BAEZ 
DIRECTORMICHAEL A. PALECKI 
(850)413-6770 (CLERK)

RUDOI1'H "RUDY" BRADLEY (850) 413-6330 (ADMIN) 

Jluhlir~.erfrir.e QInmmizzinn 

May 10, 2002 

Martin S. Friedman, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Docket No. 020408-SU 

Dear Mr. Friedman: 

This will acknowledge receipt of an application for rate increase in Seminole County 
by Alafaya Utilities, Inc., which was flied in this office on May 9,2002, and assigned the 
above-referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General COlJnsel at (850) 413-6248 
or FAX (850) 413-7180. 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative AttionlEqual Opportunity Employer 


PSC Website: http://www.floridapsc:.rom Internet E-mail: rontaet@pst.state.O.us 


mailto:rontaet@pst.state.O.us
http://www.floridapsc:.rom
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ROSE, SUNDSTROM & BENTLEY, UP 

2548 BlAIRSTONf. PINES DRIVE 

TALlAHASSEE, FLORIDA 32301 

(850) 877-6555 
Fax (850) 656-4029 

CHRlS H. Bp.NneY, P.A. W"WW".rSbattorneys.coln CENTRAL FLORIDA OFFICE 
RolIEiT c. BRANNAN 

F. MAlL'liAI.I. Dt'rrRDING 
600 S, NORTH LAKE BLVD. , Suml 160 

DAVID F. CHE5TE~ 
M.umN S. pat"OMAN, P.A. 
JOliN R. J~1'IXlN-" p~,,-

ALTAMONTE SPRINGS, FLOROA 

(407) 830-6331 
32701 

5-rrvEN T. MINDLIN , P.A. 
DARm t. SHIPPY 

PAX (407) 830-8522 

W,U.t.\.\f E. SUN""TRO,"" P.A. 
D • ...,.,E O. ThEMo_, PA-
JOIfI' 1.- W'1ART01'l 

RO~£RT M. C. Rosa, 0" COUN$J1I. 
December 12, 2002 REPLY TO ALtAMO NTE SPRINGS 

WAYNE L. !iCHI£l'ELO£IN, UI COUNSEl. 

VIA FACSIMILE 

Ms. Blanca Bayo 
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: / Docket No. 021173-WS; Utilities, Inc. 
J'Docket No. 0201142-WU; AquaSource/48 Estares 
,!Docket No. 021067-WS; River Ranch Water Mangement, L.L.C. 
vDocket No. 021036-WS; North Sumter Utility Company, L.L.C. 
"Docket No. 021023-WS; Philadelphia Suburban/AquaSource 
. Docket No. 020990-WS; Highlands Ridge Utilities, L.L.C. 

Docket No. 020909-WS; Little Sumter Utility Company 

Docket No. 020907-WS; Lake Utility Services, Inc. 

Docket No. 020746-WU; Knight Water Utility -~ 

Docket No. 020745-SU; Island Water Utility 

Docket No. 020707-SU; Bonita Springs Utilities;RealNor Hallandale, Inc. 

Docket No. 020695-WS; Lake GroveslLake Utility Services _ !.I J\ • ~ J 

Docket No. 020640-SU; GistI'o, Inc. '-'~ 

Docket No. 020567-WS; Lake Groves Utilities, Inc. 

Docket No. 020553-WS; Burkim Enterprises, Inc. - rA11-0 .J 

Docket No. 020516-WU; Keen Sales, Rentals and utilitie;fu~.-~ 

Docket No. 020484-WS; Labrador ServiceslLabrador Utilities 

Docket No. 020409-SU; Utilities, Inc. of Sandalhaven 

Docket No. 020408-SU; Alafaya Utilities, Inc. 

Docket No. 020407-WS; Cypress Lakes Utilities, Inc. 

Docket No. 020382-WS; New River Ranch/River Ranch Water Management 

Docket No_ 020344-SU; Key Haven Utility Corporation 

Docket No. 020148-WS; Little Sumter Utility Company -~ 

Docket No. 020071-WS; Utilities, Inc. of Florida 

Docket No. 011451-WS; Plantation Bay Utility Company 

Docket No. 011189-WS; Investigation into authorized return on equity -~'C" ~ 

Docket No. 010396-WS; Burkim Enterprises, inc. - ~ 

Docket No. 001660-8U; Highlands Utilities Corporation _ ~\ 

Docket No. 991890-WS; Utilities, Inc. of Florida/Gain on Sale _ ~ 




DEC-12-2002 01:44 ROSE SUNDSTROM 8. BENTLEY 
,-..., 

Ms. Blanca Bayo 

December 12, 2002 

Page 2 


Dear Ms. Bayo: 

This letter is to advise you that Martin S. Friedman)s address will change effective 
December 12,2002, to: 

Rose, Sundstrom & Hentley, .LJ..P 
600 S. North Lake Boulevard, Suite 160 
Altamonte Springs, FL 32701 

His telephone number (407) 830·6331, facsimile number (407) 830-8522 and e-mail 
address mfriedman@rsbattorneys.cQm will remain the same. 

Should you have any questions regarding these changes, please do not hesitate to give 
me a call. 

Very truly yours) 

lu/' 

MSF/dmp 

cc: 	 Commission Chairman Lila Jaber 
Alice Crosby, Esquire 
Rosanne Gervasi, Esquire 
Jennifer Brubaker, Esquire 
Ms. Cheryl Jolmson 
Ms. Jennifer Iwenjiora 
Ms. Kathy I<aproth 
Ralph Jaeger, Esquire 

Mr. Tim Devlin 

Lorena Holly, Esquire 

Ms. Patti Daniel 

Samantha McRae) Esquire 

Mr. Richard Redeman 

Ms. Stephanie Clapp 

Ms. Pat Brady 

Steve Burgess, Esquire 

Steve Reilly. Esquire 

Stephen M. Presnell, Esquire 

Mr. Clint Boutwell 


Rose, Sundstrom. Be. Bentley, UP 
<iOO s. North Lake Blvd.. Suite 160. Aitllmonte Springs. Florkia ~2701 

TOTAL P.03 

mailto:mfriedman@rsbattorneys.cQm
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ROSE, SUNDSTROM & BENTLEY, UP 
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(850) 877-6555 
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600 S. NOJml LAo BPD., SVITI 160 
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FAX (407) 830-8522 


REPLY TO AL'r~ONTE ~PRINGS 

TO: BLANCA BAYO. COMMISSION CLERK 
clo Florida Publi): Service Commission 

FAX: (850) 413-6727 

PHONE: (850) 413~6726 

FROM: MARTIN S. FRIEDMAN. ESQUIRE 

DATE: December 12, 2002 

NO. PAGES: ( ~ ........... 


!:.OMMENTS: 

PIC85Q noti fy us immediately if Dot received properly: 
(407) 83()'633 t 

The infonnation contained in this transmiS$ion is attorney privileged and confidtmtial. It is intended only for the UK oithe: 
individual or entity named abow. Ifthe mader of this message iz; not the intended recipient, you arc hereby notified that any 
dissemination, distribution or copy otthis communication is strictly prohibited. If you have received this communication in 
error, plCIISC notify us immediately by telephone collect and retum the original mcssage to \:16 at the above address via the U. S. 
Postal Service. We will reimburse you for postage. Thmk you. 

http:w-w-w.rsbattornc::ys.com


STATE OF FLORIDA 

COMMISSIONERS: 

LILA A. JABER, CHAIRMAN TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC REGULAnONJ. TERRY DEASON 
(850) 413-6900BRAUUO L. BAEZ 

RUDOlPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

JIublir~:erfrir:e illommission 

March 3, 2003 "C 
(}) 

o 

Rev. Paul F. Davis 
380 Augustine Court 
Oviedo, FL 32765 

Re: Docket No. 020408-SU, Application for rate increase by Alafaya Utilities, Inc. 

Dear Rev. Davis: 

Thank you, for your letter dated February 26,2003. I would like to take this opportunity to 
address the concerns raised in your letter. It appears that your main concern is that the utility's 
charge of $5.04 a month for residential reuse availability is "unjust" and should not be charged by 
the utility. Section 367.091(4), Florida Statutes, specifies that a utility may only impose and 
collect those rates and charges approved by the Commission for the particular class of service 
involved. The Commission approved a reuse availability charge in Order No. PSC-98-0391-FOF
SU, issued March 16, 1998, in Docket No. 960288-SU, for this utility. (See Attached Order) 

Section 367.091(3), Florida Statutes, specifies that each utilities rates, charges, and customer 
service policies must be contained in a tariff approved by and on file with the Commission. The 
utility has on file with the Commission a tariffed residential reuse availability charge of$5.04 per 
month. 

Your second question addressed why customers should pay for reuse if they are not using it. 
Reuse has been encouraged by the Commission as well as the five water management districts as 
a means to conserve water. For this reason, we believe that all water users in Florida benefit from 
reuse. The benefit is also reflected in Section 367.0817(3), Florida Statutes, which specifies that: 

All prudent costs ofa reuse project shall be recovered in rates. The Legislature finds 
that reuse benefits water, wastewater, and reuse customers. The Commission shall 
allow a utility to recover the cost of a reuse project from the utility's water, 
wastewater, or reuse customers or any combination thereof as deemed appropriate 
by the Commission. 

We will be holding a customer meeting near the service area to receive comments from 
customers regarding Alafaya's proposed rate increase, the quality ofservice, and other issues. This 
meeting will be at 6:00 p.m .. on March 12, 2003, at the Seminole County Services Building, Board 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0865 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: http://www.floridapsc:.c:om Internet E-mail: c:ontact@psc:.state.fl.us 


mailto:c:ontact@psc:.state.fl.us
http://www.floridapsc:.c:om


Rev. Paul F. Davis 
Page 2 
March 3, 2003 

Chambers, Room 1028, 1101 East First Street, Sanford, FL 32771. This customer meeting is being 
held as part of the utility's current filing for a rate increase. Among the items staff will be 
addressing in the rate case is the reuse charges. We encourage you to attend this meeting. 

The opinions contained in this letter are those of Commission staff and do not bind the 
Commission's decision on any future vote on this matter. Again, thank you for your comments, 
hopefully this letter has addressed your concerns. 

S~~tY'~4 
Troy iendell 
Public Utilities Supervisor 

TR:rf 
Enclosures (1) 

cc: 	 Division of Economic Regulation (Willis, Merchant, Fletcher, Fitch, Redeman) 
Office of General Counsel (Vining) 
Division of Commission Clerk and Administrative Services (020408-SU) 
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. . Cl k & d . . C0 ~ CommlSSlon er A mmlstratIet 
FL Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0870 

FEB 2 6 2003 
FAX 1-800-511-0809 

380 Augustine Court 
Oviedo, FL 32765 

FL Public Service Commission, 

Be it known unto you that Docket No. 020408-SU is of great interest to we the residents 
of Waver lee Woods, Oviedo, FL. Not only has Alafaya Utilities unjustly charged we the 
residents $5 .04 a month on our utility bill for "REUSABLE WATER AVAILABILITY" 
- a service which many of DO NOT USE, but now they seek to their rates. Every rate 
increase is opposed by we the residents and not one is warranted nor necessary. 

I do not use reusable water so who cares if it is available or not. And if I do not use it, 

why should I be made to pay for its availability. This is both unethical and unjust. 


If you the FL Public Service Commission do not reverse the $5.04 monthly fee I have 
paid since moving into this home in Waverlee Woods (May, 2002) and make Alafaya 
Utilities pay me for their theft of my hard earned money, I will both obtain a lawyer to 
sue them and you for neglect of your commission' s duties. It is also my intent to 
immediately pursue my dear friend Mr. Bill O'Reilly at Fox News and get national 
coverage for this fraudulent behavior gone unchecked by your commission. 

I am very resourceful and serious in my statements and am not the least bit frivolous . I 
assure you should you neglect this letter and legitimate concern of mine you will regret 
your oversight. 

Sincere thanks, 

~~ 
Rev. Paul F. Davis 
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Kay Flynn 

From: Denise Karnes 
Sent: Tuesday, March 04, 2003 2:47 PM 
To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 

Carol Purvis; Cayce Hinton; Charles Davidson; Chelsea Garfield; Chuck Hill; Cindy Miller; 
Dan Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. 
Terry Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; 
Katrina Tewi Kay Flynn; Kay PoseYi Kevin Bloom; Kevin Neal; Kimberly Griffin; Lila Jaber; 
Linda Duggar; Martha Golden; Mary Bane; Mary Mackoi Norma Jenkins; Pat Dunbar; Patsy 
White; Richard Tudor; Roberta BasSi Rudy Bradley; Sharon Allbrittoni Thelma Crump; Tim 
Devlin; Veronica Washington; Walter D'Haeseleer 

Subject: Application for a Rate Increase in Seminole County by Alafaya Utilities, Inc. 

~ 

alafaya1.wpd 

The attached bulletin was mailed to the county commissioners and legislators of 
Seminole County this afternoon, 3/04/03. 

1 



FLORIDA PUBLIC SERVICE COMMISSION 

Bulletin 
A Publication of PSC Actions Provided to Gov't. OffIcials March 5, 2003 

Application for a Rate Increase 
in Seminole County by Alafaya 

Utilities, Inc. 
Docket No. 020408-SU 

On January 10, 2003, Alafaya Utilities, Inc. 
(Alafaya or utiilty) filed an application for 
approval of interim and permanent rate 
increases with the Florida Public Service 
Commission (PSC or Commission). Alafaya 
provides wastewater service to approximately 
5,600 residential customers and 100 general 
service customers in Seminole County. 
Alafaya is located in the city of Oviedo and is 
approximately eight miles northeast of 
Orlando. 

The current rate case is being processed under 
the PSC's "Proposed Agency Action" (PAA) 
procedure. Under the PAA process, the case 
will not be set for a formal hearing unless a 
timely protest to the Commission's proposed 
agency action is filed. 

On March 4, 2003, the PSC voted to suspend 
the utility's request for a permanent rate 
increase, but approved an interim rate 
increase of $46,387, to allow the utility to 
maintain financial integrity for the period of 
the investigation of the requested rate 
increase. The interim rate increase may be 
subject to refund after the Commission 
completes its investigation. 

On Wednesday, March 12, 2003, the staff of 
the PSC will hold a customer meeting for the 
purpose of providing customers and other 
interested persons an opportunity to comment 
and ask questions regarding the utility's 

proposed rate increase and quality of service. 

Based upon Alafaya's requested rates, a 
residential bill for 10,000 gallons of wastewater 
would increase from $30.45 to $35.78. In 
accordance with Florida Statutes, the PSC will 
consider the utility's quality of service and other 
matters in this case. 

PSC staff is scheduled to make a 
recommendation to the Commission on May 22, 
2003, and the CommiSSion vote on this matter 
is scheduled for June 3,2003. 

******************************** 
CUSTOMER MEETING 


Wednesday, March 12, 2003 

6:00p.m. 


Seminole CountyServices 

Building 


Board Chambers, Room 1028 

1101 East FirstStreet 


Sanford, Florida 

********************************* 

For legal questions, contact: 
Adrienne Vining 
(850) 413-6183 

For technical questions, contact: 
Batt Fletcher 

(850) 413-7017 

For general information, contact: 
Thelma Crump or Kevin Bloom 

(850) 413-6482 



CONSUMER ASSISTANCE 


Application for a Rate Increase in Seminole County by 

Alafaya Utilities, Inc. 


Docket No. 020408-SU 


Any consumer who wishes to comment or provide 
information may do so at the service hearing 

scheduled in their local area. 

Consumers may write to: 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative 


Services 

2540 Shumard Oak Boulevard 


Tallahassee, Florida 32399-0850 


All written correspondence will be placed in the docket file noted 

above. 


Or, consumers may call or fax to the 

PSC's Division of Consumer Affairs' toll-free numbers: 


Phone: 1-800-342-3552 

Fax: 1-800-511-0809 


Internet E-Mail: contact@psc.state.f1.us 

See the PSC's World Wide Web Home Page at: 
http://www.floridapsc.com 

http:http://www.floridapsc.com
mailto:contact@psc.state.f1.us
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Director, Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

RE: Docket No. ~399 Q87Q ' 0 ~ () 'I 08' 

Gentlemen: 
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I understand Alafaya Utilities revenues are $1,809,140, with operating expenses of 
$1,505,894. This is a profit ofalmost 17% on their total revenue. In these difficult 
economic times, I believe this is a reasonable profit and does not justify an increase in 
their rates. I am sure most businesses in the State ofFlorida would be happy with a 
similar profit. I hope you agree and do not approve their requested rate increases. 

I would also like to mention another oftheir policies ofwhich I do not approve. They 
charge Oviedo residents $5.04 for ''reuse water-availability". This is for residents that do 
not purchase "reuse water". I do not believe it is right to charge residents for something 
they do not use. 

Sincerely, 

w. Alexander Gray 
431 Augustine CT 
Oviedo, FL 32765 

Alexander Gray 
431 Augustine CT 
Oviedo, Fl32765 
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3/7/03********9:36 AM********Kay Flynn*********l 


From: 
Sent: 
To: 

Subject: 

alafayarls. wpd 

this morning, 3/07/03. 

Denise Karnes 

Friday, March 07, 2003 9:35 AM 

Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez; 

Carol Purvis; Cayce Hinton; Charles Davidson; Chelsea Garfield; Chuck Hill; Cindy Miller; 

Dan Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. 

Terry Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart; 

Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Kimberly Griffin; Lila Jaber; 

Linda Duggar; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy 

White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Thelma Crump; Tim 

Devlin; Veronica Washington; Walter D'Haeseleer 

Public Mtg. Scheduled to Discuss Proposed Increase in Wastewater Rates by Alafaya Utilities 

Inc. 


The attached Public Meeting Notice was sent to the media in the Seminole County area 

1 



State of Florida 

lFIuhlic:~.erfrir.e <llnmmizzinn 
PUBLIC MEETING NOTICE 


March 7 , 2003 Contact: Kevin Bloom or Thelma Crump. 850-413-6482 

PUBLIC MEETING SCHEDULED To DISCUSS PROPOSED INCREASE 
IN WASTEWATER RATES By ALAFAYA UTILITIES INC. 

TALLAHASSEE - The staff of the Florida Public Service Commission (PSC) has scheduled a 
customer meeting to receive comments from customers in response to a proposed permanent 
increase in wastewater rates by Alafaya Utilities Inc. (Alafaya or utility). On Wednesday, March 
12, 2003, PSC staff will hold the customer meeting for the purpose of providing customers and 
other interested persons an opportunity to offer comments regarding the quality of service the 
utility provides, the proposed rate increase, and other issues. 

Alafaya is a wastewater utility providing service to approximately 5,600 residential customers and 
100 general service customers in Seminole County. 

Based upon Alafaya's requested rates, a residential bill for 10,000 gallons would increase from 
$30.45 to $35.78 for wastewater. All customers of Alafaya are invited to attend the meeting 
which will be held at the following time and location: 

Wednesday, March 12, 2003 

6:00 p.m. 


Seminole County Services Building 

Board Chambers, Room 1028 


1101 East First Street 

Sanford, Florida 


PSC staff is scheduled to make a recommendation to the Commission on May 22, 2003, and the 
Commission vote on this matter is scheduled for June 3, 2003. 

### 

Website - http://www.floridapsc.com 

Kevin Bloom, Director, Office of Public Information 


2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 


http:http://www.floridapsc.com
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OISTRiBUTIO CE TER03-l4-2003 

Director, Division of the Commission 
Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl. 32399-0850 

Docket No. 020408-SU 

Dear Sir, 
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I would the rate increase requested by Alafaya Utilities Inc. denied. I have lived in 
Oviedo for seven years and have been promised from day 1 that reclaimed water for my 
sprinkler system was going to be made available. They use my water bill to determine 
how much water usage I have, not what I actually put into the sewer system. They have 
over billed me and everyone in the community from the day the sewers were installed for 
water that was used to water lawns and other household chores where the water is 
returned to the aquifer naturally and never touched by them. Have them show how much 
they have taken in over all these years for work they have never performed. 

Why is it that the very company that handles the treatment is also the company that 
supplies the reclaimed water? Where is the incentive for them when they can bill for 3X 
the amount for not doing anything at all? This is a crime and needs to stop. 

Increase, they should be dragged off to jail along with the Enrons of this world. Do 
what is right and deny their request then start the investigation into how they can charge 
for a service they do not perform. 

Sincerely, 

P~c;r-
Paull. Cuozzo 
1707 Canoe Creek Rd. 
Oviedo, Fl. 32765 
407366-4282 
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Matilda Sanders b 380 - /?CJ:) 
From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 

Janice Banka 
Wednesday, March 19,200310:06 AM 
CCA - Orders 1Notices 
Order 1Notice Submitted 

3/19/0310:05:00 AM 
020408-SU 
0204080r.aev 

Order Suspending Alafaya Utilities' Proposed Permanent Rate Increase and Granting Interim Rate Increase Subject to 

Refund, with attachments. \ L..J,.(~ ~ 
Number of pages in order - 15. ~_ 

Thanks "J" 
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Mr. Paull. Cuozzo 
1707 Canoe Creek Road 
Oviedo, FL 32765 

Re: Docket No. 020408-SU - Application for rate increase in Seminole County by 
Alafaya Utilities, Inc. 

Dear Mr. Cuozzo: 

Thank you for your letter dated March 14,2003. It appears that your major concerns are with 
the lack of reclaimed (reuse) water availability to your residence and the use ofwater usage to assess 
the wastewater rates because it does not represent the actual amount of wastewater returned for 
treatment. Customer comments are an integral part of our investigation. Your comments as well 
as all others will be considered when staff prepares its recommendation on Alafaya Utilities, Inc . 's 
(Alafaya) proposed rates. 

With regard to the availability of reclaimed water, a utility is not required by this Commission 
to provide reclaimed water. Section 367.111 (1), Florida Statutes, states in pertinent part that "each 
utility shall provide service to the area described in its certificate of authorization within a 
reasonable time." Since the provision of reclaimed water is not certificated, the Commission does 
not have the authority to require a utility to provide reclaimed water. In addition, all the customers 
of a given utility cannot receive reclaimed water because it is limited to the amount of treated 
wastewater effluent. It takes the treated wastewater effluent of approximately four residential 
customers to provide reclaimed water for one residential customer. 

The provision of reclaimed water is being used by utilities as a means of disposal for its 

wastewater effluent, which is the case for Alafaya. However, the primary reason for utilizing 

reclaimed water is for conservation purposes. The utilization of reclaimed water reduces the 

demand on Florida 's aquifers. 


Section 367.0817(1), Florida Statutes, states that a utility may submit a reuse project plan for 

Commission approval. In 1996, Alafaya submitted its reuse plan to the Commission. The 

Commission approved the utility's reuse plan and charges in Order No. PSC-98-0391-FOF-SU, 

issued March 16, 1998, in Docket No. 960288-SU. In that Order, the approved reuse plan was to 

make reuse available to several developments, as well as an undeveloped tract. Further, it was 
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estimated that it would take approximately two years to construct and place the expanded reuse 
system in service. 

In April 2002, reuse water was made available to the Ekana Green and Waverly Woods 
subdivisions, for which 53 customers are actually accepting reuse water now. Due to a Florida 
Department ofTransportation road widening project that includes a bridge over the Econlockhatchee 
River, Alafaya was delayed in completing its planned main extension. The utility anticipates 
completion of this main extension by April 2003, which will make reuse water available to The 
Sanctuary at River Oaks and Live Oak developments. Based on a discussion with Alafaya, your 
residence is in the Twin Rivers subdivision which was not included in the reuse plan approved by 
the Commission. 

With regard to the use of water usage data to assess Alafaya's wastewater rates, the 
Commission has recognized that not all the water usage is returned to the wastewater treatment 
plant. In fact, Alafaya's wastewater rate structure was designed to address this concern in two ways. 
First, the rates were designed to assume that only 80% of the water is returned to the wastewater 
treatment plant. Second, Alafaya's residential wastewater gallonage charge is capped at 10,000 
gallons. Thus, if a customer's water usage is 15,000 gallons for the month, the customer is only 
charged for 10,000 gallons. Further, ifyou do not currently have a separate meter on your irrigation 
system, you might want to consider having one installed by the City of Oviedo. A separate meter 
should also address your concern regarding the amount of effluent actually being returned to 
Alafaya's wastewater treatment plant. 

The opinions contained in this letter are those of Commission staff and do not bind the 
Commission's decision on any future vote on this matter. Again, thank you for your comments and 
I hope that this letter addresses your concerns. Ifyou have any questions, please contact me at (850) 
413-7017. 

Sincerely, 

Bart Fletcher 
Regulatory Analyst ill 

cc: 	 Division ofEconomic Regulation (Willis, Merchant, Rendell, Fitch, Redemann) 
Office of the General Counsel (Vining) 
Division ofCommission Clerk and Administrative Services 
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Matilda Sanders Dle (4- foE 
..From: Janice Banka c:::' -"-''Y w 

-~ 

Sent: Monday, May 19, 2003 11 :23 AM f1l::r: ()To: CCA - Orders I Notices C"") : 
C) -< nlSubject: Order I Notice Submitted n:t. <: 

\D n~ir-3 
,'.-,Date and Time: 5/19/03 11 :22:00 AM fT1- ,-!:;:oCJ'> -0

Docket Number: 020408-SU ::x::x~ ~ ~ 

Filename I Path: 020408a.alc 0 "'1:; 
Order Type: Signed / Hand Deliver % -.- Wr

r- 0 

Order Authorizing Qualified Representative Status. 


Number of pages in order - 2. 


Thanks "J" 
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Northbrook. lUinai,60062-6196 
r..... 847498-6440 
F_;.J~ 847498-2066 

July 8, ~OO3 

Records Fax Server 
Case Management System 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399"()8S0 

To Whom It May Concern: 
.\\ 

Please remove my name from your Case Management System contact list. I am no 
longer in the regulatory department of Utilities, Inc. 

Also, Donald Rasmussen in our Florida office has left the company. Please replace his 
information with the follow: Patrick C. Flynn. Regional Director, phone # 407/869-1919, 
fax #: 407/869-6961. JVn....~ ..I~-: "P.e . .#~~~ -uu:-' ~7?(..;

~4 ~f, I' rl iArwW,~" -t/AtI- • tftro-

Ifyou have questions, please contact me at 847/498-6440. 

COmpany Code 
SU291/ 
SU44$ v 
sU640..1 
SU6B2 ,/ 
S0749 v/, 
SUB09 ~ 
WS397 :;r 
WS433 / 
WS641 
WS709 % 
WSBOO • / 
WSB1B ~ 
WSB45 -::.
WS851 ~ 
WU372/../ 
WU628 

f)~0907 

Printed 

Complete COmpany Name 
Mid-County services, Inc. ~ 
Alafaya Utilities, Inc . ..,.. .",. 
Utilities, Inc. of Florida 
Tierre Verde Utilities, Inc. Y .",. 
Utilities, Inc. of Eagle Ridge ./ 
Utilities, Inc. of Sandalhaven 
Sanlando Utilities Corporation ~ 
Miles Grant Water and Sewer 5Pmpany ,/' 
Lake Utility Services, Inc. / 
Lake Placid Utilities, Inc. / 
Cypress Lakes Utilities, Inc. ~ 
Bayside Utility Services, Inc. 
Sandy Creek Utility Services, Inc./ 
Labrador Utilities, Inc. V 
Utilities, Inc. of Florida tI'/ 
Utilities, Inc. of Florida v 

TOTAL P.OOl 
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2335 Sandeu R.o.ld 
NMdlbroolc:. IIhllO<s 60062-6196 
Tthflh- 647 498·6440 
F«litlli/. 847 498.2066 

July 9, 2003 

SENI VIA fAX 
Records Fax. Server 
Case Management System 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee, FL 32399-0850 

To Whom It May Concern: 

Mr. Carl Wenz is no longer with Utilities, Inc. and its subsidiaries (including Sanlando 
and Tierre Verde Utilities, Inc.). Please remove his name from your distribution contact 
Jist. Steven Lubertozzi. who already appears on your list, replaced Carl Wenz. 

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the 
company and its subsidiaries, should be sent to 200 Weatherstield Avenue, Altamonte 
Springs, FL 32714. This includes corresp~dence for !:!tilities, Inc~~oi florida. MJ4·" 
Cou~.r(jces,.rnc., Lake Utility Servt~s..lIK./Lal::e Groves Utilities, Inc., Miles Grant 
'!f.ater and Sewer Companies. Inc.., 1Jerre y~fai!.11iliUe3. Inc., ~Ja.cidllii~ 
Eastlake Water Service Inc., Pebble Creek Utilities.lnc., A1afax...a:Ylilities.Jnc., Utilities, 
Inc. of Longwood. Wedgefield Utilities, Inc., C~press Lakes Utilitietlnc.,jJtilitie5. Ink. 
of Eaglelu.!l$.tl, Sanlando UtilitieSCorporation, Utilities, Inc. tQf SandiJ.~~yelh BaY$fde 
Utility ServiCes1nc., South Gate Utilities, Inc., and Sandy--=----------"""-,--"-""",CieeklJtiIity ServIces Inc. .. 

If you have questions, please contact me at 847/498-6440. 

Sincerely, 

£1:':::£'/:; 
Human Resources Generalist 

TOTAL P.001 

http:lu.!l$.tl
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() ~O l{O~ - 5 L.l
Kay Flynn 

From: HALE.DON [HALE.DON@leg.state.f1.us] 

Sent: Monday, August 18, 2003 10:00 AM 

To: Kay Flynn (KFL YNN@psc.state.f1.us) 

Subject: Alafaya Utilities rate case Docket #020408 

Kay 

Please add my name to the interested pf![tie§ list for this case: 

Don Hale 

Office of the Public Counsel 

111 W. Madison St. 

812 Claude Pepper Bldg. 

Tallahassee, FL. 32399-1400 

850-487-8235 

Thank you, 

Don Hale 

8/18/2003 




CCA Official Filing 
11/21/2003************** 9:49 AM************* Matilda Sanders*****l 

Matilda Sanders 

From: Janice Banka 
Sent: Friday, November 21,20039:49 AM 
To: CCA - Orders / Notices 
Subject: Order I Notice Submitted 

Date and Time: 11/21/2003 9:48:00 AM 
Docket Number: 020408-SU 
Filename I Path: 020408or.aev 

Order Requiring Alafaya Utilities, Inc. to Increase the Security Guaranteeing the Approved Interim Rates. 

Number of pages in order - 5. 

Thanks "J" 

1 



Marguerite Lockard 

From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 
Notice Type: 

Jackie Schindler 
Tuesday, December 09,20032:17 PM 
CCA - Orders 1Notices; Adrienne Vining; Janice Banka 
Order 1Notice Submitted 

12/9/20032:14:00 PM 
020408-su 
020408nm.aev 
Memo for Issuance 

a notice of informal meeting has been moved to gc orders for issuance today - staff will be sending this out bye-mail to all 
necessary parties 

js 

1 



eCA Official Filing 
4/5/2004************** 3:09 PM************* Matilda Sanders*****l 

Matilda Sanders 

From: Janice Banka 
Sent: Monday, April 05, 2004 3:05 PM 
To: CCA - Orders 1Notices 
Subject: Order 1Notice Submitted 

Date and Time: 4/5/2004 3:02:00 PM 
Docket Number: 02040B-SU 
Filename I Path: 02040Bor.aev.doc 

Notice of Proposed Agency Action Order Approving Increased Wastewater Rates and Charges and Final Order Reducing 
Rates At the End of the Four-Year Rate Case Expense Amortization Period, Declining to Initiate Show Cause, and 
Requiring Proof of Adjustments to Books, with attachments. 

Number of pages in order - 51. 

AnN: KAY. This is the order that I calted you about this morning that needs to be issued today. We knew it would be 
after the 2:00 deadline. Thanks a bunch. 

Thanks "J" 

1 
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Marguerite Lockard PS-C.-() '1:"0 l{3S - ca SLd. 
From: Dorothy Menasco 
Sent: Wednesday, April 26, 200412:54 PM 
To: CCA - Orders 1Notices 
Subject: Order I Notice Submitted 

Date and Time: 4/26/2004 12:52:00 PM 
Docket Number: 020406-SU 
Filename I Path: 020406co.aev.doc 

Consummating Order 

Atty: Adrienne Vining 

Pages: 2 

If there are any problems with the order, please contact Dorothy (in Janice's absence) or Adrienne directly. Thanks! 

~\ \ 

\ CAe, 
~\.~J-0~_ 

1 


