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. 
Legal Department 

Robert A. Culpepper 
General Attorney 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

January 28,2005 

Mrs. Blanca S. Bay6 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 00012lA-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
corn pan ies 

Dear Ms. Bay& 

Enclosed are BellSouth Telecommunications, I n c h  Responses to Action Items 
raised during the SQM Workshop Call on January 21, 2005, and Responses to Action 
Items raised during the Flow-Through Workshop on January 24, 2005, which we ask 
that you file in the captioned docket. A copy of the same is being provided to all parties 
as reflected in the attached certificate of service. 

Sincerely , 1 

Robert A. Culpepper 

Enclosures 

cc: All parties of record 
Marshall M. Criser, Ill 
Nancy B. White 
R. Douglas Lackey 

. ‘I 



CERTlFlCATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

Electronic Mail and U.S. Mail this 28th day of January, 2005 to the following: 

Adam Teitzman 
Jerry Hallenstein 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzrna@Dsc.stab.fl.us 
jhalknsaPsc.state.fl. us 

Tracy W. Hatch 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
thatchaatt .corn 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No. (404) 810-8488 
Fax. No. (281) 664-9791 
soniadanieIs@att.com 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 
Tel, No. (813) 483-2617 
Fax. No. (813) 223-4888 
kimberlv.caswell~verizon.com 

Nanette Edwards (+) 
Regulatory Attorney 
ITCQeltaCom 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 3823856 
Fax. No. (256) 382-3936 
nedwards@iitcdekacorn.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 

p e t e ~ D e n n i n s r t o n l a ~ ~ . ~ m  
Fax. NO. (850) 222-2126 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc, 
2620 S. W. 27th Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-4078 
bch ai kenmstis . corn 

Michael A, Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecornm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1 990 

rnaross&fcta. wrn 
F a .  NO. (850) 681-9676 



Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLHOOI 07 
Tallahassee, Florida 3231 6-2214 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.masterton~mail.sPrint.com 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Bbd. 
suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 219-1008 
donna.mcnub@mci.com 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5480 
brian.sulrnonetti~mm.corn 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade I I  
Atlanta, Georgia 30309 
Tel, No. (404) 942-3494 
Fax. No. (508) 300-7749 
wweber@covad. corn 
jbell@wVad.com 
pwa tkinsa covad. corn 

John Rubino 
George S, Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Bhrd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax. No. (813) 233-4620 
gfordaz-tel.com 

Joseph A. McGlothh 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 
Tel. No. (850) 222-2525 
Fax. No. (850) 222-5606 
jmcalottrlin~mac-law.com 
vkaufman@rnac-law.mm 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al 

Jonathan E. Canis 
Michael B, Haaard 
Kelley Drye &Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 

jacanisa kellevd rye .corn 
mhaaard~keHevdrve.com 

F a .  NO. (202) 955-9792 

Tad J. (T.J.) Saucier (*) 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. Mctaughlin, Jr. 
KMC Telecom 
1755 North 8mwn Road 
Lawrence, G80rgia 30043 
Tel. No, (678) 985-6262 
Fax. No. (678) 985-6213 
jmclau@kmctelecom.com 

Andrew 0. lsar 
Miller Isa,r, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@millerisar.com 



Renee Terry, Esq. (*) 
espire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 3614277 

Mr. David Woodsmall 
Mpower Communications, Cop. 
175 Sully's Trail 
Suite 300 
PWford, NY 145344558 
Tel. No. (585) 218-8706 
fax. No. (585) 21 8-0635 
dwoodsma~~@mDuwer.com 

Suzanne F. Summerlin, Esq. 
Attorney At Law 
2536 Capital Medical Bhrd. 
Tallahassee, FL 32308424 
Tel. No. (850) 656-2288 

surnmeriin@nettaIlv.com 
Fax. NO. (850) 658-5589 

Dulaney O'Roark HI (+) 
WorklCom, Inc, 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoak@mci .corn 

Wayne StavanjalMark Buechele 
Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
Fax. No. (850) 402-0522 
ashelfer@stis.com 

(+) Signed Prutective 
Agreement 

W 1 6 6  



BellSouth Telecommunications, Tnc. 

Responses to 1 /2 1 /05 Workshop 
Action Items 
January 28,2005 
Item 1 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: BellSouth to provide product roll-up information for UNE Other Design, 
UNE Other Non-Design as well as the products in the Retail Analog for 
these categories. 

RESPONSE: BellSouth has attached product roll-up information for UNE Other Design, 
UNE Other Non-Design as well as the products in the Retail Analog for 
these categories in the document “FL UNE Other Design and Non- 
Design. doc”. 



FLORIDA UNE OTHER DESIGN and NON-DESIGN PRODUCTS and RETAIL ANALOGS 

UNE OTHER DESIGN 

UNE 4W Analog Loop (Ground or Loop Start) w/o NP 

UNE DS1 Non-Channelized Local Channel 
UNE DS3 Non-Channelized Local Channel 
UNE STS-1 Non-Channelized Local Channel 

UNE DS1 Channelized Loml Channel 
UNE DS3 Channelized Local Channel 

UNE STS-1 Channelized Local Channel 
UNE DSl Channelization ( l / O  Mux) 
UNE DS3 Channelization (3/1 Mux) 

UNE STS-1 Channelization (3/1 Mux) 
UNE Dedicated Transport - Dark Fiber Local Loop 

UNE Dedicated Transport - Dark Fiber Local Channel 
UNE Dedicated Transport - Dark Fiber Interoffice Channel 
UNE Sub-Loop Feeder - 2W Voice Loop (Ground Start) 
UNE SubLoop Feeder - 2W Voice Loop (Loop Start) 

UNE SubLoop Feeder - 2W Voice Loop (Reverse Battery) 

UNE Sub-Loop Feeder - 4W Voice Loop (Ground Start) 

UNE Sub-Loop Feeder - 4W Voice Loop (Loop Start) 
UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 2.4kbps 
UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 4.8kbps 

UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 9.6kbps 
UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 19.2kbps 

UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 56kbps 

UNE Sub-Loop Feeder - 4W Unbundled Digital Loop - 64kbps 

UNE SubLoop Feeder - 2W ISDN Loop (Basic Rate) 
UNE Sub-Loop Feeder - DSI Local Loop 

UNE Sub-Loop Feeder - 2W Unbundled Copper Loop wlo Loop 
Modification 

UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coil 
Removal - Loop Modification 

UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Bridge 
Tap Removal - Loop Modification 

UNE Sub-Loop Feeder - 2W Unbundled Copper Loop (UCL) w Load Coil 
8, Bridge Tap Removal - Loop Modification 

UNE Sub-Loop Feeder - 4W unbundled Copper Loop wlo Loop 
Modification 

UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Load Coil 
Removal - Loop Modification 
UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Bridge 
Tap Removal - Loop Modification 

UNE Sub-Loop Feeder - 4W Unbundled Copper Loop (UCL) w Load Coil 
& 8ridge Tap Removal - Loop Modification 
LINE Loop Concentration - TROOB System A 

UNE Loop Concentration - TROOB System B 
UNE Loop Concentration - TR303 System A 
UNE Loop Concentration - TR303 System 8 



UNE 2W Voice Loop (Ground or Loop Start) Riding ULC System 

UNE 2W Voice Loop (Reverse Battery) Riding ULC System 
UNE 4W Voice Loop (Ground or Loop Start) Riding ULC System 
UNE 4W Unbundled Digital Loop - 2,4kbps Riding ULC System 
UNE 4W Unbundled Digital Loop - 4.8kbps Riding ULC System 

UNE 4W Unbundled Digital Loop - 9.6kbps Riding ULC System 

UNE 4W Unbundled Digital Loop - 19.2kbps Riding ULC System 
UNE 4W Unbundled Digital Loop - 56kbps Riding ULC System 
UNE 4W Unbundled Digital LOOP - 64kbps Riding ULC System 
UNE 2W ISDN (Basic Rate) Loop Riding ULC System 
UNE 2W UDC (Universal Digital Channel) Capable Loop Riding ULC 
System 
UNE Remote Site Unbundled DSL (RSUDSL) ATM DS? Interface - 1,536 
Mbps 

UNE Remote Site Unbundled DSL (RSUDSL) ATM DS3 Interface - 
44.210 Mbps 

UNE Sub-Loop Feeder - DS3 Loop 
UNE Sub-Loop Feeder - STS--l Loop 

UNE Sub-Loop Feeder - OC-3 2 Fiber Loop 
UNE Sub-Loop Feeder - OC-3 4 Fiber Loop 
UNE Sub-Loop Feeder - OC-12 2 Fiber Loop 

UNE Sub-toop Feeder - OC-12 4 Fiber Loop 
UNE Sub-Loop Feeder - 0-8 2 Fiber Loop 
UNE Sub-Loop Feeder - OC-48 4 Fiber Loop 
UNE 4W Analog Loop (Ground or Loop Start) w INP 
UNE 4W Analog Loop (Ground or Loop Start) w LNP 
Unbundled Ports (Switching) - 4W Digital ISDN PRI Port 

4 

UNE OTHER DESIGN - RETAIL ANALOG = Retail Design 

PBX Design 
CENTREWESSX Design 

Design 
ISDN Sasic Rate Residence Design 
ISDN Basic Rate Business Design 

ISDN Primary Rate Residence Design 
ISDN Primary Rate Business Design 
lSDN Primary Rate Megalink (1.544 MBPS) Residence Design 
lSDN Primary Rate Megalink (1.544 MBPS) Business Design 
Digital Loop DS1 Services 
Digital Loop >= OS1 Services 



UNE OTHER NON-DESIGN 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w/o Loop 
Modification w/o NP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 
Removal - Loop Modification wlo NP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Bridge Tap 
Removal - Loop Modification w/o NP 
UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 8 
Bridge Tap Removal - Loop Modification w/o NP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design wlo Loop 
Modification w/o NP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 
Removal - Loop Modification wlo NP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Bridge Tap 
Removal - Loop Modification w/o NP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 8 
Bridge Tap Removal - Loop Modification w/o NP 
UNE Network Terminating Wire (NTW) 
UNE Network Interface Devices (NID) - 1 to 2 tines - NID 1 Residence 

UNE Network Interface Devices (NID) - 1 to 2 tines - NID 1 Business 
UNE Network Interface Devices {NID) - 1 to 2 tines, NID to NID Cross 
Connect 2W - NID 2 Residence 

UNE Network Interface Devices (NID) - 1 to 2 Lines, NID to NID Cross 
Connect 2W - NID 2 Business 

UNE Network Interface Devices (NID) - 1 to 2 Lines, NID to NID Cross 
Connect 4W - NID 3 Residence 

UNE Network Interface Devices (NID) - 1 to 2 Lines, NID to NID Cross 
Connect 4W - NID 3 Business 

UNE Network Interface Devices (NID) - 1 to 6 Lines - N1D 4 Residence 
UNE Network Interface Devices (NID) - 1 to 6 Lines - NID 4 Business 
UNE Network Interface Devices (NID) - 'I to 6 Lines, NID to NID Cross 
Connect 2W - NID 5 Residence 

LINE Network Interface Devices (NID) - 1 to 6 Lines, NID to NID Cross 
Connect 2W - NID 5 Buslness 
UNE Network Interface Devices (NID) - 1 to 6 Lines, NID to NID Cross 
Connect 4W - NID 6 Residence 
UNE Network Interface Devices (NID) - 1 to 6 Lines. NID to NID Cross 
Connect 4W - NID 6 Business 
UNE Sub-Loop Distribution - 2W Voice Grade Sub-LOOP w NID w/o NP 
UNE Sub-Loop Distribution - 4W Voice Grade Sub-Loop w NID w/o NP 
UNE Sub-Loop lntrabuilding Network Cable - 2W Voice Grade Sub-Loop 
w NID wlo NP 

UNE Sub-Loop Intrabuilding Network Cable - 4W Voice Grade Sub-Loop 
w NID w/o NP 

UNE Copper Sub-Loop - 2W wlo Loop Modification wlo NP 
UNE Copper Sub-Loop - 2W w Load Coil Removal - Loop Modification 
w/o NP 
UNE Copper Sub-Loop - 2W w Bridge Tap Removal - Loop Modification 
w/o NP 
UNE Copper Sub-Loop - 2W w load Coil & Bridge Tap Removal - Loop 
Modification w/o NP 

UNE Copper Sub-Loop - 4W w/o Loop Modification wlo NP 



UNE Copper Sub-Loop - 4W w Load Coil Removal - Loop Modification 
wlo NP 

UNE Copper Sub-Loop - 4W w Bridge Tap Removal - Loop Modification 
wlo NP 

UNE Copper Sub-Loop - 4W w Load Coil & Bridge Tap Removal - Loop 
Modification w/o NP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design wlo Loop 
Modification w INP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 
Removal - Loop Modification w INP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Bridge Tap 
Removal - Loop Modification w INP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil & 
Bridge Tap Removal - Loop Modification w INP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w/o Loop 
Modification w 1NP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 
Removal - Loop Modification w INP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Bridge Tap 
Removal - Loop Modification w INP 

UNE 4W Unbundled Copper Loop (UCL-NO) Non-Design w Load Coil & 
Bridge Tap Removal - Loop Modification w INP 

UNE Sub-Loop Distribution - 2W Voice Grade Sub-Loop w NID w INP 
UNE Sub-Loop Distribution - 4W Voice Grade Sub-Loop w NID w INP 
UNE Sub-Loop lntrabuilding Network Cable - 2W Voice Grade Sub-Loop 
w NID w INP 
UNE Sub-Loop lntrabuilding Network Cable - 4W Voice Grade Sub-Loop 
w NID w INP 

UNE Copper Sub-Loop - 2W w/o Loop Modification w INP 
UNE Copper Sub-Loop - 2W w Load Coil Removal, - Loop Modification w 
IN? 
UNE Copper Sub-Loop - 2W w Bridge Tap Removal - Loop Modification 
w INP 

UNE Copper Sub-Loop - 2W w Load Coil 8 Bridge Tap Removal - Loop 
Modification w INP 

UNE Copper Sub-Loop - 4W w/o Loop Modification w INP 

UNE Copper Sub-Loop - 4W w Load Coil Removal - Loop Modification w 
tNP 

UNE Copper Sub-Loop - 4W w Bridge Tap Removal - Loop Modification 
w INP 
UNE Copper Sub-Loop - 4W w Load Coil & Bridge Tap Removal - Loop 
Modification w INP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w/o Loop 
Modification w LNP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 
Removal - Loop Modification w LNP 

UNE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Bridge Tap 
Removal - Loop Modification w LNP 

LINE 2W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil & 
Bridge Tap Removal - Loop Modification w LNP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design wlo Loop 
Modification w LNP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil 
Removal - Loop Modification w LNP 



UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Bridge Tap 
Removal - Loop Modification w LNP 

UNE 4W Unbundled Copper Loop (UCL-ND) Non-Design w Load Coil & 
Bridge Tap Removal - Loop Modification w LNP 

UNE Sub-Loop Distribution - 2W Voice Grade Sub-Loop w NID w LNP 
UNE Sub-Loop Distribution - 4W Voice Grade Sub-Loop w NID w LNP 
UNE Sub-Loop lntrabuilding Network Cable - 2W Voice Grade Sub-Loop 
w NID w LNP 

UNE Sub-Loop lntrabuilding Network Cable - 4W Voice Grade Sub-Loop 
w NID w LNP 

UNE Copper Sub-Loop - 2W w/o Loop Modification w LNP 

UNE Copper Sub-Loop - 2w w Load Coil Removal - Loop Modification w 
LNP 

UNE Copper Sub-Loop - 2W w Bridge Tap Removal - Loop Modification 
w LNP 
UNE Copper Sub-Loop - 2W w Load Coil & Bridge Tap Removal - Loop 
Modification w LNP 

UNE Copper Sub-Loop - 4W wlo Loop Modification w LNP 
UNE Copper Sub-Loop - 4W w toad Coil Removal - Loop Modification w 
LNP 

UNE Copper Sub-Loop - 4W w Bridge Tap Removal - Loop Modification 
w LNP 

UNE Copper Sub-Loop - 4W w Load Coil & Bridge Tap Removal - Loop 
Modification w LNP 

UNE OTHER NON-DESIGN - RETAIL ANALOG = Retail Residence and Business 

Residence 
Business 

PBX Non-Design 

CENTREWESSX Non-Design 
ISDN Basic Rate Residence Non-Design 
ISDN Basic Rate Business Non-Design 
ISDN Primary Rate Residence Non-Design 
ISDN Primary Rate Business Non-Design 
ISDN Primary Rate Megalink (1.544 MBPS) Residence Non-Design 
ISDN Primary Rate Megalink (1.544 MBPS) Business Non-Design 



BellSouth Telecommunications, Inc. 

Responses to 1 /2 1/05 Workshop 
Action Items 
January 28,2005 
Item 2 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

=QUEST: BellSouth to provide a proposed benchmark for UNE Loop Design. 

RESPONSE: BellSouth continues to believe that a retail analog should apply, in order 
of preference, with the associated OCI. 
In December, those analogs are: 

Volume - OCT 
Retail Residence, Business, and Design (Dispatch) 28,556 4.84 

UNE Analog Loop Design Dispatch 227 21.12 
Retail Design Dispatch 299 20.59 

By comparison, the current analog for December 2004 was 4.84 days, If 
Staff elects to use a benchmark it should be based on the most analogous 
product which is 21 days. 



BellSouth Telecommunications, Inc. 

Responses to 1 /2 1 /05 Workshop 
Action Items 
January 28,2005 
Item 3 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: BellSouth to provide a revised Appendix B: BellSouth Audit Policy with 
changes per Staff feedback. 

RESPONSE: BellSouth has attached a redline SQM page for Appendix B: BellSouth 
Audit Policy, in the document “App B BellSouth Audit Policy.doc” with 
the requested changes. 



@ BELLSOUTH" 
Florida Proposed Performance Metrics Appendix 

Appendix 6B: - BellSouth Audit Policy 

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection agreements. -- 
5 If requested by a Public Service Commission or by a CLEC exercising 
contractual audit rights, BellSouth will agree to undergo an S Q M ~ w q d m s w  audit. &&e 2 
--- The audit should be conducted by an independent third 
party auditor. 1 . The results of audits will be made available to all the parties subject to proper 
safeguards to protect proprietary information. Reqwstd Aaudits will be conducted under k h d e  the following specifications: 

1, The cost shall be borne by BellSouth. 
2. '"he- auditor shall be selected 

3.  BellSouthidthe PSC 

J 'ointly by BellSouthj &the PSG: 
w 

shall jointly determine the scope of the audit. 

audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP amH.EEM These emp&mwe 
produce accurate data that reflects each State's Order for performance measurements. . . <  

I 

Version 3.01 195 Issue Date: &&4-20# Julv 28.2004 



REQUEST: 

BellSouth Telecommunications, Inc. 

Responses to 1 /2 1 /05 Workshop 
Action Items 
January 28,2005 
Item 4 
Page 1 of 1 

FPSC Dkt. NO. OOl2IA-TP 

BellSouth to provide a revised Appendix D: BellSouth’s Policy on 
Reposting of Performance Data and Recalculation of SEEM Payments 
with changes per Staff feedback. 

RESPONSE: BellSouth has attached revised SQM pages for Appendix D: BellSouth’s 
Policy on Reposting of Performance Data and Recalculation of SEEM 
Payments, in the document “App D Reposting Policy.doc”. 



@ BELLSOUTH” 
Appendix D: BellSouth’s Policy on RemstinQ of 

Performance Data and Recalculation of SEEM Payments Florida Proposed Performance Metrics 

Appendix D: BellSouth’s Policy on Reposting of 
Performance Data and Recalculation of 
SEEM Payments 

BellSouth will make available reaosted performance data as reflected in the Service Quality Measurement (SOMI reDorts and recalculate 
Self-Effectuatinq Enforcement Mechanism (SEEM) payments using the Parity Analysis and Remedy Information System IPAKISL to the 
extent technicallv feasible, under the fo l lo~ inn  circumshnces: 

1. Those SOM measures included in a state‘s specific SOM d a n  with corresDondine sub-rnetrics are subject to repostinn. A notice 
will be placed on the PMAP website advising CLECs when reposted data is available. 

2. SOM Pcrformance sub-metric calculations that result in a shift in the statewide amrepate performance from an “in Daritv” 
condition to an “out of lmitv” condition will be available for reposting. 

3. SQM Performance sub-metric calculations with benchmarks where statewide ammqate performance is in an “out of parity” 

4. SOM Pcrfommcc sub-mctric calculations with rctail analonues that are in an “out of Daritv” condition will be available for 

canditron will be available for repostine whenever there is a >= 2% decline in BellSouth’s Derformance at the sub-metric level. 

reposting whcnever therc is a dewadation in performance as shown bv an adverse change of <= .5 in the x-scorc at the sub-memc 
level. 

5. Any data recalculations that reflect an iimrovement in BellSouth’s uerformance will be reposted at BellSouth’s discretion. 
However. statewide Derfomancc must improve bv at least 2% for benchmark measurcs and the z-score must improve bv at least 
0.5 for retail analogs at the sub-meh-ic level to uusllifv for repostinn. 

6. SQM Performance data will be reposted for a maximum of three months in anears from the date of detection. As an example, 
should an error be discovered during the analysis of the May data month, and this error triggers a repostina. BellSouth will 
correct the data beEinninn with the month of detection (May) and the three months preceding -  AD^, ’March and Februarv. 

7. When updated SOM performance data has been reposted or when a payment error in PARIS has been discovered, BellSouth will 
rccalculate syplicable SEEM Dayments where technicallv feasible. for a inaximum of three months in arrears from the date of 
detection. Kecalculated SEEM payments due to reposted SQM data will be made for the same months that the amlicable data 
was reposted. The three month period for recnlculatinn SEEM payments due to an error in PARIS will be determined in the same 
nmmer previouslv described for the SOM. For examule. should an error in PARK be discovered for the data month of Mav, 
BellSouth will correct data for May and the three preceding months - April. March and February. 

8. Ans adjustments for underpavnlent of Tier 1 and Tier 2 calculated remedies resulting from the application of this ~ o l i c v  will be 
made consistent with the tetms of the state-smcific SEEM olan. jncludinv the oavmcnt of interest. Any adiustmcnts for 
overpayment of Tier 1 and Tier 2 remedies will be made at BellSouth’s discretion. 

9. Any adjustments for underpavments resulting from application of this policv will be made in the next month’s cwment cycle after 
the recalculation is made. The final current month PARlS reports will reflect thc transnutted dollars, includina adiustmcnts for 
prior months where amlicable. Ouestions recardinc the adiustlnents should be made in accordance with the normal Dracess used 
to addrcss CLEC questions related to SEEM payments. 

When a CLEC bciieves that an error in its specific data requircs reD0stin.g where the abovc statcwidc thresholds have not becn mct. the 
CLEC is responsible for identifyine such issues and reauestinn BellSouth to repost the data. 

Determination of when Repostinp Policy Applies 

As part of the Chance Notification Process. BetlSoiith performs an analvsis of impacts that are prowsed to be made to Perfomlance 
Measurerncnt Application Platform (PMAP) code. These impacts are used to identify chanees to its reported SOM results. 

To detcrniinc this impact. BellSouth nerfoms a aucrv of the data warchouse to identify thosc records that would be jinuactcd by the 
proposed chance. Oncc thc number of rccords are identified, thc measurement is rccalculated to determine the impact. This is thc eenerd 
framework for analysis - the specific stem used to evaluate the impact will vary with the issue being analvzed. However the followine, 
cxanmle may assist in understanding. 



Appendix D: BellSouth's Policy on Reposting of 
Performance Data and Recalculation of SEEM Payments 

@ BIELLSOUTH" 
Florida Proposed Performance Metrics 

Assume that service orders with an acitivitv code of T were erroenouslv beinn included in a IJNE-P disawegation for Percent 
Missed Installation Apmtntnients. Thev should have been in another product disa.wegation Further assume that the number of 
records erronously included as UNEP is 1 I O  records out of a total of 8fi.000. In this example. the numerator and denominator 
would both be reduced by 1 10 records and the zscore would be recalculated. If the amount of the chanple was sufficicnr ta inect 
criteria 2 .4  or 5 above, thc Rcpostina policy will bc invoke4 



BellSouth Telecommunications, Inc. 

Responses to 1 /2 1 /05 Workshop 
Action Items 
January 28,2005 
Item 5 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: BellSouth to provide a revised Appendix E: Description of Raw Data and 
other Supporting Data Files to reflect measures which the Commission 
Staff is recommending for retention. 

RESPONSE: BellSouth has attached revised SQM pages for Appendix E: Description of 
Raw Data and other Supporting Data Files, BellSouth Service Quality 
Measurement Plan (SQMP) Raw (Supporting Data Files (SDF) Other 
Supporting Data Files (OSDF) in the document “App E SDF.doc”. 
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Appendix E: Desciption of Raw Data and 

Other Supporting Data Files Florida Proposed Performance Mettics 

Appendix E: Description of Raw Data and Other 
Supporting Data Files 

BellSouth Service Quality Measurement Plan (SQMP) 
Raw (Supporting) Data Files (SDF) 

Other Supportinq Data Files (OSDF) 

I. Definitions and Overview 

A. What is Raw Data? 
Raw (Supporting) Data is suaportinR data or records captured in BeHSouth Legacy Systems about activity initiated by CLECs or CLEC 
custotncrs. Raw 1SuDporting) Data has bcen transformed from legacy system data to information (data with meaning). In some cases this 
supuortin~ data is a combination of requests and response records. orders and troubles or othcr combination that provide logical transaction 
Information. This supportinp data has hcen nomalizcd (converted from arcanc svstcm code to a more rcadable format) for easicr use or. in 
some cases, the Drcsentation is standardized so that the same data from different svstems will be the same. In some cases. i n t ends  haw 
been previouslv calculated and. in othcr cases. the interval start and stop times are available. Statc. company, product. and othcr codes 
have been converted into English names. In short, the mesentation of the information has been made more ‘‘uscr friendly” to Fxilitate use 
by SMEs, auditors und CLECs. 

This supporting data represents all recoTds that arc uscd to calculatc CLEC pcrfonnance under the SOM sub-nietrics. 

II. Raw (Supporting) Data - General 

Raw (Supporting) Data Files (SDF) 

Raw (SuDporting) Data Files for CLEC data will be Dublished on thc PMAY websife each month. For the measures calculated in PMAP, 
these tiles will contain the CLEC initiated records required to replicate the report or reports as applicable. These files will be present for 
those reports Renereted from data processed by PMAP. Some reports 3re calculated outside of PMAP and the results are simply uploaded 
for Dostine. Thesc reports will have less detailed Supporting Data Files. 

Other Supportinn Data Files (OSDF) 
Other Supporting Data Files will also be provided upon CLEC remest each month. These files contain CLECs initiated datahecords 
extracted from the lenacv systems. but “excluded” from the measures in each segment of the SOMP reports (Orderink Flow Through 
Detail. Provisioning and Maintenance). The OSDF will contain only records not included in one of the SDFs. Thc CLEC will be able to 
access the requesr form bv clicking on the OSDF folder in rhcir section of the PMAP Wcb Site. The requested data will be loaded into the 
file within 10 business hours. The OSDF will also include partial and/or incomdete records if the CLEC owner can be identified. The 
OSDF will be regional in scope (not state-specific) and will include records for all related Measurements. Thc OSDF wiIl not include 
rwords that arc in anv SDF. These four files mav be large and the CLEC will bc responsible for having an apuropn’ate computcr and the 
software necessary to acccut and make nianipulation o f  the files Dossible. 

A, Raw Data (SDF) Records - OSS 

For OSS Metrics: 

Supporting data is provided for the following metrics 

rOSSRIl OSS Response Intcrval ( Pre-OrderindOrderinidMaintenance & Repair) 
Il A1 [ntcrfacc Availabilitv (Pre-Ordrrinfi/Orde~n~/Maintenancc & Repair) 
ISRTI IJoop Makeup - Rcsvonse Time - Electronic 
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Appendix E: Desciption of Raw Data and 
Other Supporting Data Files 

B. Raw Data (SDFI Records I Orderin2 

For Orderinn Metrics: 

Supmrting data is provided for the followinn nictrics: 

[AKCl AcknowledEement Messme Completeness . [RIl Reiect Interval 
rFOCTl Firm Order Confinnation Timeliness 
IFOCRCl Firm Order Confitmation and Rcicct Response Comglcteness 

As a general rule. all versions of transactions lire provided in the Supr>ortinc Data Files. Records for Service Requests that are related to a 
proiect. cancelled prior to beinn FOC or Clarified/Reiected, and versions of records not used in the reports will be placed into the Other 
SupuortinR Data File - Orderinc. 

C. Raw Data (SDFI Records - Provisioninq 

For Provisionins Metrics: 

SupDortinc data is provided for the following metrics: 

/H011 Held Order Interval 
[MI1 Percentage of Orders Given Jeopardy Notices * 48 Hours 

9 [JEPl Percentage of Orders Given Jeopardy Notices 
IPM IAl Percent Missed lnstallation Appointments 
IOCll Order Completion In t end  
ICN11 Average Complction Notice Interval 
lCCCIt Coordinated Customers Conversions Interval - Hot Cut Duration 
[HCTl Coordinated Chstoincts Conversions - Hot Cut Timcliness Percent within Interval 
[RTl Coordinntcd Customer Conversions - AveraRe Recovery Time 
1PTI Hot Cut Conversions - Perccnt Provisioninn Troubles Rccciwd within 5 Dam of  a Completed Scrvice Ordcr 
JCNDD1 Non-Coordinated Customer Conversions - Percent Completed and Notified on Due Dare 
[PPV Percent Provisioninp Troubles within "X" Davs of Service Order Completion 
[SOACl Service Order Accuracv 
fLOOS1 LNP-Percent Out of Service < GO Minutes 
JLAU LNP-Percentane of Time BellSouth Amlies the IO-Digit Trimer Prior to the LNP Order Due Date 
J D M  LNP-Disconnect Timeliness (Non-Trimer) 

All service order activity that results from Service Requests generated by the CLEC and used in the calculation of a report will be furnished 
a5 a Dart of the Supporting Data Files. Records for D, R, F, and M order tvpes. as well as cancelled orders will be placed in the Other 
SuDDortinn Data File - Provisioninn. 

D. Raw Data (SDFI Records - M%R 

For Maintenance and Repair IM&R) Metrics: 

Sumortinp data is provided for the following metn'cs: 

IPMRAl Percent Missed Rcnair Amointments 
4 JCTRRl Customer Trouble ReDort Rate 

JMADl Maintenance Average Duration 
IPRV Percent Repeat Customer Troubles within 3 0  Davs 
[OOSl Out of Service (00s)  =. 24 Hours 

All customer submitted reuorts used in thc calculation of a metric will bc fumishcd as a uart of thc Supporting Data Filcs. Reports that are 
excluded. canceled. or in error. will he placed in the Other Sumortinv Data File - M&R. Saccificallv not included are BellSouth generated 
tickets such as employee, auto-detect. and tickets associated with service order activity dispatches. 
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E. Raw Data (SDF) Records - Other 

For Other Metrics: 

Bil linsr : 

Suuportinc data is provided for the following inetrics: 

IBIAl Invoice Accuracy 
[BIT7 Mean Time to Delivcr Invoices 
[UDDTl Usagc Data Dclivcrv Timelincss 
[PBEC] Percent Billinn Adiustnient Requests (BAR’) Responded to Within 45 Business Days 

The billing Supportinn Data File uscd to create performance measurements for billins is provided for CLECs on the PMAP website. This 
SDF alone with the reports resdtin~ from billing sumorting data can be used for rcalicntinn the measures. Any billing data used or not 
used in creating thc billing measures is  art of the CLEC’S invoices sent to them 011 a monthh basis. Any charm or ad-iiustmcnts are  art 
of their individual invoices. which identifv the nature ofthe charges or adiustments. whcther crcdits or debits. 

Database Update Information - None 

Trunk Group Performance - None 

Collocation - None: 

Supporting data is arovided for the following metrics: 

IARV Collocation Average Resoonse Time 
[A71 Collocation Average Arrangement Time 
IPMDDl Collocation Percent of Due Dates Missed 

Change Manaqement - None 

111. Supportha Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF1 
The SDUM and Schema can be found at URL (http://p~na~.bellsoutli.com) in the DocumentationlExhibits foldcr. 
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BellSouth Telecommunications, Inc. 

Responses to 1 /2 1/05 Workshop 
Action Items 
January 28,2005 
Item 6 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: BellSouth to provide a new Appendix F detailing the PMAP Notification 
process. 

RESPONSE: BellSouth has attached a new SQM page for Appendix F: PMAP 
Notification Process, in the document “App F Data Notification 
Process-doc”. 
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Florida Proposed Performance Metrics Appendix F: PMAP Notification Process 

Appendix F: BellSouth PMAP Data Notification Process 

On the first business day of the month prccedinrr thc data month for which BellSouth Droposes to make any change to the 
method by which its Derfonnance data is calculated. BellSouth will nrovide written notice of any such Pronosed chanves 
(hereinafter referred to as “ProDosed Data Changes”). This notice will identifv the affected measure( sL describe the prouosed 
chanac. provjde a reason for the prolwscd change, and outline its impact. At the sdrnt time RcllSouth will provide written notice 
of any known chanstes BellSouth is considering making to the  method of calculatinr? performance data for the followinn data 
month (hereinafter referred to as “Preliminarv Data Channcs“). 

No later than four business daw after the written notice referenced above has been Drovided. BellSouth will conduct an industry 
conference call at which time thc affected parties as well as the Commission can ask questions about either thc Proposed Data 
Chances or the Preliminarv Data Changes. Tfie call will be conducted &om 2:OO to 5:OO p.m. (Eastern Time). 

No later than ( IO) business days after the industry conference call. affected parties must file written comments with the 
Commission IO the extent thev have ohiections or concerns about the Proposed Data Changes. 

The Proposed Data Changes set forth in the written notice referenced above would be presumptively valid 3nd deemed 
approved bv the Commission effective thirty (30’) calendar days after that notice. 
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BellSouth Telecommunications, Inc. 

Response to 1/24/05 Flow-Through 
Workshop Action Item 
January 28,2005 
Item 1 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: BellSouth to provide top 10 Flow-Through Errors for UNE Loops. 

RESPONSE: The table below lists the top 10 Flow-Through errors for UNE Loops. 

. _ .  . 

a i  50 
8820 
9685 
8825 
8820 
9686 
7725 
771 8 
a m  
8825 

ORDER HAS BEEN REQWEUED FOR THE 
MAXIMUM NUMBER OF OCCURRENCES 
ZTAX SAE 004 
DUE DATE COULD NOT BE CALCULATED 
LCON SAE 007 
RZN SAE 001 
RESID NOT VALID IN LFACS 
WAITING PERIOD EQUALS 5 MINUTES 
UNABLE TO RETRTEVE PSO TO PROCESS SUP 
CFA NOT FOUND,PLEASE VERIFY CFA 
ERROR COULD NOT BE DETERMINED 

288 
4 53 
90 
53 
26 
19 
18 
l a  
17 
16 

0.06% 
0.03% 
0.02% 
0.01 % 
0.01% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.07% 
0.04% 
0.02% 
0.01 Yo 
0.01% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

2.40% 
1.27% 
0.75% 
0.44% 
0.22% 
0.16% 
0.15% 
0.15% 
0.14% 
0.13% 


