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DIRECT TESTIMONY OF DALE R. BUYS

Q. Please state your name and business address.

My name is Dale R. Buys and my business address is 2540 Shumard Oak Boulevard,

Tallahassee, Florida, 32399-0850.

Q. By whom are you presently employed and in what capacity?

A. 1 am empioyed by the Fiorida Public Service Commission (Commission) as a

> o P RO

Regulatory Analyst in the Division of Competitive Markets and Enforcement.

How long have you been employed by the Commission?

I have been employed by the Commission since August 14, 2000.

Please describe you current job responsibilities.

Currently, my job responsibilities include investigating apparent rule violations by
telecommunications companies, monitoring compliant trends of telecommunications
companies, resolving consumer complaints involving telecommunications service and

providing consumer assistance.

Q. What is the purpose of your testimony?

The purpose of my testimony is to testify to the sequence of events that are the basis of
my recommendation for the Commission to impose a penalty on 9278
Communications, Inc. (9278 Communications) for its apparent violation of Sections
364.02 and 364.04, Florida Statutes, by not filing a tariff and registering as an
interexchange company (IXC). I will also testify that 9278 Communications is listed
as the network service provider on prepaid phone cards distributed for use by Florida
consumers and that 9278 Communications provided intrastate prepaid calling card
services through the use of these prepaid phone cards.

How are you mvolved in this case?

I was assigned to the consumer compiaints the Commission received regarding the
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prepaid phone cards provided by 9278 Communications. [ was tasked with
determining the network service provider for the prepaid phone cards and ensuring that

the service provider was properly registered.

. Describe the events that lead you to believe 9278 Communications is providing

interexchange prepaid calling service in Florida.

A. On April 10, 2003, the Commission recetved a consumer complaint (Request No.

527036T) regarding a prepaid phone card labeled Welcome Florida Phone Card. The
back of the phone card lists NTSE Communications as the service provider. The only
information 1 was able to locate regarding NTSE Communications was included in the
10-K report filed with the Federal Securities and Exchange Commission (SEC) for
9278 Communications, Inc. for the fiscal year ended December 31, 2002. In Exhibit
21.1 attached to 9278 Communications’ 10K report, NTSE Communications, Inc. is
listed as a subsidiary of 9278 Communications, and was incorporated in the State of
Delaware on October 9, 2002. Based on that information, it appeared that 9278
Communications may be the responsible entity for the Welcome Florida Phone Card.
A copy of 9278 Communications’ 10-K report is attached to my testimony as Exhibit

DRB-1.

. Did you attempt to contact 9278 Communications regarding the consumer complaint?

. Yes. On April 21, 2003, I sent 9278 Communications a letter via United States Postal

Service requesting that the company investigate the consumer complaint and inquiring
as to whether the company is the network service provider for the phone card. A copy

of my letter dated April 21, 2003, 1s attached to my testimony as Exhibit DRB-2.

. Did the Commission receive any more consumer complaints regarding prepaid phone

cards provided by 9278 Communications?

. Yes. On May 14, 2003, the Commission received a consumer complaint (Request No.
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533102T) regarding a prepaid phone card labeled Arroz Con Pollo Florida Phone

Card. The phone card lists 9278 Communications as the network service provider.

Q. Was 9278 Communications notified that the Commission received that complaint?

A. Yes. On May 22, 2003, staff mailed 9278 Communications a second letter requesting

that the company investigate consumer complaint Request No. 533102T, and again,
notifying the company that it should submit an application for an interexchange
company certificate. A copy of the letter dated May 23, 2003, is attached to my
testimony as Exhibit DRB-3. At that time, Commission rules required that IXCs

providing intrastate telecommunications services within the state obtain a certificate.

. Was that the extent of the complaints the Commission received pertaining to prepaid

phone cards listing 9278 Communications as the service provider?

. No. On June 3, 2003, and again on June 25, 2003, the Commission received more

complaints (Request Nos. 536666T and 540752T) regarding the Arroz Con Pollo
Florida Phone Card. Both of the phone cards in consumer complaints Request Nos.
536666T and 540752T list 9278 Communications as the network service provider. On
September 4, 2003, the Commission received yet another consumer complaint
(Request No. 554677T) regarding two prepaid phone cards provided by 9278
Communications. One was labeled Arroz Con Pollo Florida Phone Card, and the
other was labeled X Phone Card Miami. The phone card labeled X Phone Card Miami
contained the statement, “Services provided by 9278 Communications,” and a logo
spelling out “9278.COM” was printed on the phone card. The Arroz Con Pollo
Florida Phone Card cited in consumer complaint Request No. 554677T did not

disclose the name of the network service provider.

. If the Arroz Con Pollo Florida Phone Card cited in consumer complaint Request No.

554677T did not list a network service provider, who was responsibie for the prepaid
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calling services provided through the phone card?

. It appears to be 9278 Communications. The logo representing 9278.com was denoted

on the card in addition to the statement, “BUY ONLINE WWW .9278.COM.” The
company’s website, www.9278 com, states on onec of its FAQ WebPages that,
“9278.com 1s a wholly owned subsidiary of 9278 Communications, Inc., and that
9278.com buys exciusively from 9278 Communications, Inc.” In addition 9278.com
WebPages advertise various phone card products that state the services are provided by
9278 Communications. Copies of the WebPages from 9278.com’s website are

attached to my testimony as Exhibit DRB-4.

Q. Did 9278 Communications respond to your inquiries prior to staff opening a docket?

. No. Mr. Craig Libson, General Counsel for 9278 Communications, contacted me after

I filed my recommendation on August 7, 2003. This was the first time 9278

Communications communicated with staff.

. Did 9278 Communications address the issue as to whether the company is providing

Intrastate prepaid calling card service in Florida and should register as an IXC?

. Yes. 9278 Communications requested deferral of staff’s recommendation from the

August 19, 2003, Agenda Conference. In its deferral request, the company indicated
that 9278 Communications and its affiliates have outside telecommunications counsel
which has submitted the necessary filings, on a nationwide basis, for compliance with
state and federal requirements and the company would obtain a report of those filings.
The company further indicated 1t would prepare a complete and accurate report and
response to the Commission and intended tc cooperate with the Commission to ensure
that all items set forth in staff’s recommendation were adequately addressed to the
Commission’s satisfaction. A copy of 9278 Communications’ letter dated August 14,

2003, 1s attached to myv testimonv as Exhibit DRB-5. However. on September 24,
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2003, Mr. Libson, submitted an email indicating that, upon further review of the case,
the company does not believe that i1t is providing telecommunications services in
Florida and is not required to register as an IXC. In its email, the company indicated
that the phone cards 9278 Communications sells in Florida utilize telecommunications
services provided by five separate carriers, one such carrier is IBGH Communications,
LLC (IBGH). Mr. Libson stated that IBGH is in the process of filing its registration
materials and tariff. The company further indicated in its email that on six phone cards
distributed in Florida, 9278 Communications was erroneously listed as the service
provider rather than identifying the carrier, and that 9278 Communications had
undertaken steps to correct the error and to ensure that accurate disclosure of the
carrier is made on all future phone cards distributed by 9278 Communications. The
email also indicated that through its subsidiary corporation in Florida, 9278
Distributors  Florida, Inc., it distributes all phone cards bearing the 9278
Communications logo (including 9278.com). A copy of 9278 Communications’ email

dated September 24, 2003, is attached to my testimony as Exhibit DRB-6.

. Did 9278 Communications make the necessary changes to its phone cards to disclose

the carrier on phone cards sold in the future?

. No. It does not appear that 9278 Communications changed the name of the carrier

listed on all the phone cards using the Arroz Con Pollo Phone Card brand name sold in
Florida. One exception was the phone card labeled Arroz Con Pollo Phone Card
Miami Florida included in a consumer complaint (Request No. 601052T) the
Commission received on June 2, 2004. On that phone card, IBGH was listed as the
network services provider. Nevertheless, on June 11, 2004, the Commission received
a consumer complaint (Request No. 602714T) regarding two phone cards, one was

fabeled Arroz Con Polic Florida Oriande Tampa Phone Card and the other was

n
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labeled Arrcz Con Pollo Florida Phone Card. Both phone cards denote, “Service
provided by 9278 Communications.” In addition, the Commission received two
additional complaints regarding the Arroz Con Pollo Phone Card in which neither
phone card listed any network service provider. One was received on January 5, 2004
(Request No. 576469T), and the other was received on March 18, 2004 (Request No.
589021T). Similar to the Arroz Con Pollo Phone Card in consumer complaint
Request No. 554677T, the phone cards in these two complaints failed to disclose the
network service provider, and instead, the logo representing 9278.com was printed on
the card.

Did you attempt to investigate and clarify the relationship between IBGH and 9278
Communications?

Yes. On September 29, 2003, 1 sent a letter to 9278 Communications, addressed to
Mr. Craig Libson, requesting documentation and an explanation of the relationship
between 9278 Communications and IBGH. 1 have attached a copy of my letter dated

September 29, 2003, as Exhibit DRB-7.

Q. Did 9278 Communications provide the requested information?

A. No. In his email dated October 3, 2003, Mr. Libson indicated that he may be able to

provide the requested information by the next Friday (October 10, 2003). However,
the requested information was never provided. 1 have attached a copy of the email
dated October 3, 2003, to my testimony as Exhibit DRB-8.

What 1s your understanding of the relationship between IBGH and 9278

Communications?

. The two entities appear to be owned and managed by the same principals. According

to the information provided in Mr. Libson’s email dated September 24, 2003, IBGH is

owned in part by the stockholder of 9278 Communications. Mr. Libson’s email
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indicated that, “due to the overlap in ownership, management of 9278
Communications takes an active role in consulting with IBGH management as to
strategic decisions at IBGH and 9278 Communications provides personnel support
from time to time. The email further indicated that in order to help establish IBGH’s
facilities, 9278 Communications provided certain loans to IBGH in exchange for
preferentiai use of IBGH’s telecommunications platform. Further, 9278
Communications’ 10-K for the fiscal year ended December 31, 2002, reported that
9278 Communications established a strategic relationship with IBGH which will
provide flexible utilization of IBGH’s telecommunications facilities to provide carrier
services to [phone] cards developed and marketed by 9278 Communications. 9278
Communications has the right of first refusal on IBGH’s capacity. To facilitate the
arrangement, 9278 Communications made significant prepayments to IBGH to fund
the establishment of the network to its specifications. The prepayments were to be
offset against future PIN (Personal Identification Number) purchases by 9278
Communications. It was also reported on page F-20 in 9278 Communication’s
financial statements attached to its 10K report, that at the time of the filing, 9278
Communications is IBGH’s sole source of funds and sole customer, and the operations
may be required to be consolidated with those of 9278 Communications in terms of

FASB (Financial Accounting Standards Board) Interpretation No. 46.

. In your opinion, what is the implication of the relationship between 9278

Communications and IBGH?

. It appears that IBGH is owned and operated by 9278 Communications, and thus,

controls the rates and operation of the prepaid phone cards that utilize the carrier

services provided through IBGH.

Q. Is IBGH registered as an IXC in Florida?
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. Yes. IBGH registered as an IXC on November 3, 2003, under the name IBGH

Communications, LLC. However, when staff attempted to mail IBGH correspondence
concerning a consumer complaint, the package was returned to the Commission
stamped “Return to Sender, Attempted Not Known.” According to the notes in the file
for Request No. 601052T, Ruth McHargue, a Commission staff member, telephoned
IBGH on June 23, 2004, and was informed that IBGH was no longer in business and
she should contact Mr. Craig Libson at 914-761-0007. She then called the telephone
number and connected to a recording that stated the number has been disconnected.
Mr. Libson was the attorney at 9278 Communications with whom Commission staff

was attempting to negotiate a possible settlement for this case.

. Did 9278 Communications resolve any of the consumer complaints received by the

Commission?

. Yes. For the complaints 9278 Communications resolved, the company issued each of

the customers a replacement phone card.

. Were there any complaints to which 9278 Communications did not respond and

provide a resolution?

. Yes. After 9278 Communications filed its response on February 3, 2004, protesting

the Commission’s action in PAA Order No. PSC-04-0022-PAA-TI, the company
failed to provide staff with replies to four consumer complaints: Request Nos.

576469T, 589021T, 601052T, and 602714T.

. How many consumer complaints did the Commission receive regarding prepaid phone

cards provided by 9278 Communications or 9278.com?

. From Aprnl 10, 2003, through June 11, 2004, the Commission received nine (9)

consumer complaints regarding prepaid phone cards for which it appeared that 9278

Communications was the network service provider. Copies of the complaints,

-



10

11

12

13

14

15

16

17

18

19

20

21

22

24

25

including a chart Iisting the complaints and the associated phone cards, are attached to
my testimony as Exhibit DRB-9.

What is the date of the first correspondence from staff to 9278 Communications in
which staff notified the company that it should submit an application for a certificate

or register as an IXC?

. On April 21, 2003, staff mailed a letter to 9278 Communications questioning the

company as to whether it is providing intrastate telecommunications services in
Florida, and hence, required a certificate. Fourteen months later, the Commission was
still receiving consumer complaints regarding prepaid phone cards in which 9278

Communications was listed as the network service provider.

. Could the phone cards provided by 9278 Communications that are the subject of the

consumer complaints cited in your testimony be used to place intrastate telephone calls

in Florida?

. Yes. Once the customer dials the access number for the prepaid calling service and

enters the PIN, the customer could place a call to any telephone number in Florida.

. Did 9278 Communications, Inc. provide intrastate prepaid calling card services in

Flonida?

. Yes. It appears that 9278 Communications, Inc. provided intrastate prepaid calling

card services in Florida through its prepaid phone cards. By listing 9278
Communications as the service provider on the prepaid phone cards labeled as Arroz
Con Pollo Florida and X Phone Card Miami, 9278 Communications held itself out to
the Florida public as an interexchange service provider. The customers’ only contact
for complaints related to the company’s products was 9278 Communications, and
consequently, the company responded to and resoived five of the nine consumer

complaints received by the Commission. Further, on September 24, 2003, 9278
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Communications indicated 1t would take the necessary steps to correct the printing on
the phone cards and list the proper network service provider on the phone cards it
markets and sells in Florida. However, on June 11, 2004, the Commission received a
consumer complaint regarding a prepaid phone card in which 9278 Communications
was still listed as the network service provider. Further, 9278 Communications’
website lists several phone card products listing 9278 Communications as the service

provider.

. Does it appear that 9278 Communications, Inc violated Sections 364.02 and 364.04,

Florida Statutes, by not filing a tariff and registering as an interexchange company in

Florida?

. Yes. Section 364.02(13), Florida Statutes, requires that each intrastate interexchange

telecommunications company shall provide the Commission with such current
information as the Commission deems necessary to contact and communicate with the
company. The. Commission has established a registration process to facilitate the
provision of the contact information. Included in that process is the requirement to
submit to the Commission a completed IXC Registration Form. The company has not
submitted a completed IXC Registration Form. Section 364.04, Florida Statutes,
requires that every telecommunications company shall file with the Commission
schedules showing the rates, tolls, rentals, contracts, and charges of that company for
service to be performed within the state. To comply with this statute, the company
should file a tariff. The company has not submitted a tariff to the Commission.
Hence, by not submitting a completed IXC Registration Form and not filing a tariff,
9278 Communications appears to have violated Sections 364.02 and 364.04, Florida
Statutes. I have attached a copy of Sections 364.02 and 364.04, Florida Statutes, as

Exhibit DRB-16.

et
D



10

11 .

12

13

14

15

16

17

18

19

20

21

22

24

25

. Should the Commission require 9278 Communications, Inc. to file a tariff and register

as an interexchange company?

. Yes. If the Commission determines that 9278 Communications, Inc. is providing

intrastate interexchange services within Florida, it should require the company to file a
tariff and register as an interexchange company.

Should the Commission impose a penalty upon 9278 Communications, Inc. if the
Commission finds that the company violated Sections 364.02 and 364.04, Florida

Statutes?

. Yes. The Commission should impose a substantial monetary penalty upon 9278

Communications, Inc. if it finds that the company violated Sections 364.02 and 364.04,
Florida Statutes. Section 364.285, Florida Statutes, authorizes the Commission to
1mpose upon any entity subject to its jurisdiction which is found to have refused to
comply with any provision of Chapter 364, Florida Statutes, a penalty for each offense
of not more that $25,000 per day. 1 have attached a copy of Section 364.285, Florida

Statutes, as Exhibit DRB-11.
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205 of Regule zinec¢ nerein, end will not be contained, to the
best of registrant"s knowledge, in de itiv rcxy or information statements
incorporeted by reference in Part I i orm 10-K or any amendment to this

tiocn £-K is not centain

Form 10-K. (X}

ste market value cf the common stock held by non-zffiliated
he registrant, &s of Merch 28, 2003, was $1,009,053.

&

ot (Q

APPLICAELE ONLY TC CORPORATE REGISTRANTS

The number cf sh

s outstendinc of the registrant®s common stock, as of
March z€, 200z, was z

DOCUMENTS INCORPORATED BY KEFERENCE

None

Ny

PART I
ITEM 1. BUSINESS.
Generszl

We are & value-added distributor of telecommunications services and
technologies, specializing in the distribution of prepaid phone cards. We ocffer
over 700 different prepaid card products, including 300 private label cards,
through & network of over 1,000 primary distributors. Our headquarters is in New
York City and historically a majority of our sales were generated in the New
York metropolitan area. In recent years, we have established a nationwide
network of 18 distribution centers, including centers in California, Virginia,
Connecticut, Illinois, Michigan, North Carolina, Florida, Maryland, New Jersey
and Ohio. Through this network we estimste that our products are sold through
over 150,000 retail outlets. Several of our private label products are marketed
under national or international brand names, such as Absolute(TM) or Extra(TM),
and in some cases &lso under localized product variations and names tailored to
meet the needs or preferences of localized markets. We are continuously seeking
to introduce new proprietary or third-party telecommunications related products
into our growinc distribution channels, including prepaid wireless products and
prepaid direct disl long distance services, and to expand upon our existing
business relationships with the United States telecommunications companies and
large national prepaid card providers we work with. We now offer direct pre-paid
phone card sales throuagh our Internet Websites 5z278.com{(TM), Callnation.com(TM)

and Let"s Dial.com(TM). Through our website, consumers can purchase %278 phone
cards over the Internet from & selection of hundreds of cards, searchable by
various criteris, e.g., rates, brand name, country, etc., and receive immediate

delivery of the cerd"s access number and PIN codes via e-mail.

kecent Developments - Proposed Going Private Transection

On January 21, 2002, we announced the execution of a Merger Agreement
with NTSE Holding Corp., & corporation wholly owned by Sajid Kapadia, our
Cheirman, Chief Executive Officer and principzl stockholder, which will result
in $27& Communicetions becoming & privately held corporation, owned by Kapadia.
Pursuant tc this screement, &ll of the outstanding shares of $278 Communicaticns
will be cancelleé &né our existing stockhclders will receive & cash payment of
£.10 per share. The transection is subject tc numerous conditions, including the

epprovel by the cur public stockhclders. I expectec th&t & stockholders
MEELING TC Epprove the ; the closing of
the trensacticn, I eappr

TRE& citeid=m /2R

MTTY I CRC ITETRE



bt ram o

fmbme v Cmir ot e T o e

e h b T o e T i o e T L S oA g

Docket No. 030696-T1
Exhibit No. DRB-1
Page 3 of 45

tance cerriers such as ATT,
rable resources to the prepaid phone

andé consumers. More recently, mejor long dis
WerldCom &and Sprint have committed congide
card market.

Prepaid phone cards are & relisble, convenient and cost-effective
alternative to coin-operated calling, collect calling, operator assisted calls
and standard credit celling cerds. Unlike credit calling cards, which provide
virtually unlimited credit and impose surcharges on long distance services,
prepeid phone cards are paid for in advance and provide finite amounts of
calling time. Shaped like & credit card, the prepaid phone card easily fits into
& standard wellet. Generally, the front face denotes the denomination of the
card, znd the back of the cards contains & scratch-off surface covering the card
number and personal identification number {a "PIN") .

Most domestic prepsid cards utilize remote memory technology, which
permits users te place local, long distance and international cells from any
touch-tone phone by dizling & toll-free or local access number to connect to &
prepaid phone card switching platform. After being prompted to enter a PIN, the
caller is advised of the value remaining on the card and is prompted to enter
the telephone number to be called. The call is then routed to its destination.
The per-minute charges for the call are automatically deducted from the prepaid
account corresponding to the PIN as the call progresses.

Prepaid phone cards are distributed through & vast network of retail
outlets, including convenience stores, newsstands, grocery stores and discount
stores. While prepaid phone card products are &lso sold through vending machines
and, more recently, over Internet websites, the vast majority of phone card
sales are still made through retail outlets.

The retail outlets are serviced by independent distributors, which
often distribute newspapers or other items to the retail outlets. Typically, &
wholesale distributor, like us, purchases large gquantities of prepaid phone
cards from & long distance carrier or reseller, or purchases PIN codes from the
carrier to be printed by the distributor on private label cards, and sells the
cards in smaller quantities, together with cards from other carriers, to the
independent distributor for ultimate distribution to the retail outlet. The
discount from face value at which cards are bought and sold by the participants
in the distribution chain varies depending upon the carrier and the features of
the card, such as local versus toll free dial-up access, or the rates and
geogrephic regions for which the card can be used.

Products and Services

We are primerily & wholesale distributor of prepzid phone cards,
distributing over 700 different types of prepaid phone cards issued from &
veriety of telecommunications carriers, including 200 private label cards. The
long distance rates aveilable to users of these cards ere significently less
than the rates for domestic &and international calls placed by traditional
methods. Generzlly, each type of prepaid phone card is sveilable in $5 and $10
denominations, &nd sometimes in smaller denominations of $2 or $32. We print our
private lebel cards with PIN"s purchased from the telecommunications cerrier
pursuant to & program established by the carrier and coordinate the activation
of the cards with the csrrier. For third party cards, we purchase pre-printed,
pre-activated phone cards from the card provider. In either case, we distribute
the cards through our network distribution centers though over 1,000 independent
primary distributors.

We currently offer over 200 private label cards, serviced by s
long distance carriers, including, "Extra{TM)", “Arroz Con Pollo(TM)" &
"Bollywood (TM)". Generally, we determine the design and target market ©
cards based upon our perception of market demand and seek zppropriate

N

rates from the iers. Many private

merketed

T
"Extre"” Dbrand
"Ebsclute New
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2006z &nc Over

customers C use the prepsid phone cards we distribute at

T
one telephone by diasling &an access number, fcllowed by & PIN assignec

any touch t
tc each card and the telephone number the customer seeks to reach. The carrier”s
switch completes the cell, and its debit card platform reduces the outstanding
belance of the cerd during the cell. We believe that many of our customers use
prepaid cards &s their primary means of making long distance calls due to:

c Rttractive rates:

@ Reliable service:

& Ease of monitoring and budgeting long distance spending; &and

The zppesling variety of celling cards offered to different
market segments.

One of our focuses has been on distribution in certeain ethnic markets
in the U.S. that cenerete high levels of international traffic to specific
countries. As & result, we have become one of the premiere phone carc
distribution channels in the New York City aree, which has many such ethnic
markets. Kkecent immigrants and members of ethnic communities are heavy users of
international long distance, given their desire to keep in touch with family
members and friends back home. In addition, recent immigrants often do not have
established credit histories necessary to establish accounts with traditional
long distance carriers. An example of one of our products marketed to a specific
ethnic group is the Bollywood Phone Card, from which we generated over
$11,000,000 in revenues in 2002. There are approximately 500,000 Indiens,
Pakistanis, and Bengalis residing in the vicinity of New York City. The
Bollywood Phone Card is designed for and has become & household name for peoples
from the sub-continent of Indie, who, by using the card to place long distance
calls to that region, receive deep discounts on rates. Other examples are L&
Ranchera (TM), with attractive rates to Central and Socuth America.

We have over 1,000 independent primary wholesale distributors who
purchase from us for resale directly toc retail outlets or sub-distributors.
These customers serve as & network, purchasing cards from us and further
distributing them to an estimated 150,000 retail outlets. In 2002, one of our
customers, Sohel Distributor, Inc., accounted for approximately 12% of our
revenues. Sohel Distributor Inc. is owned by the brother of our Chief Executive
Officer and controlling stockholder.

In February 2003, we introduced a pre-paid mobile phone product through
our $278 Mobile subsidiary. Our pre-paid mcobile phones are purchased by
consumers who must slsc purchase monthly service plans which permit the user to
utilize the phone for & thirtyv dey period, subject to limitstions on

0]

minute usage. Aveilable minute usage may be increased through the purchase of
"extended airtime" cards, and additional monthly service can be obtained from
monthly &access cards. Tc date, we have conducted such sales efforts on an
introductory basis to &@llow us to better determine the best distribution
processes and to allow us to test consumer acceptance, pricing &and customer care
issues. Although some of our existing distributor base will be viable outlets
for this product, it is likely that new distribution channels will need to be
established to maximize the potentisl sales of this product. Unlike our existing
phone card business, the sale of mobile phones requires significant up front,
out -of-pocket expenses to acguire the phones and the reliance on third party
software vendors and carrier service providers for the continued functionality

of the phones.

our positicn as
by continuously €
erinc the most so
cntinues tc be

the cistributi
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has expendec
channel expeands,

les efforte tc

In 200z, we significantly expanded our direct sa
penetrate merkets not directly serviced by our existing branch offices. Our
telemarketinc team of zlmost 20 selesperscns engages in telemarketing efforts as
well as pursuinc customer lesds, both reteil outlets end distributors, attracted
bv cur edvertisinc or public relations efforts or by wordé of mouth.

the ultimate consumer of mass merket prepaid phone cards have
/ immigrents needing access to the North American and/or
icetions systems ané¢ whe have & neec for competitive

Tc date
been precominant
rneticnal telecommuni

PR

inte

pricing for internationel c¢elle to their native country, as well as other
consumers wmaking & significant vciume of oversezs or lcng distance cails. Te &
lesser extent, carcds are purchesed by trevelers and niche market card
ccilectors. Of our numercus privete label cards, meny ere directed to specific
ceoarzphic regions to gein merket share and brand swareness with these
consumers. Tc reméin competitive, we will be conducting & tarceted marketing
program tc distributors, retzilers and corporations. In addition, we will seek
cut strategic partners who currently provide distribution eand marketing of
rrepaid ceards to different customers or regions as & means of increasing overall
market share.

We recently established & strateagic relationship with IBGH
Communications, & New York based telecommunications carrier which will
us with flexible utilization of IBGH"s

provide

facilitieg tc provide carrier services to cards developed and

telecommunications
marketed by us. This relationship, in addition to providing flexibility and
& right of first refusal on IBGH"s

attractive rates, will provide us with a

capacity which we expect will provide us with additional security against the
risks of relying on many third party carriers for switching facilities. To
facilitate this arrancement, we have made significant prepayments to IBGH to
fund the establishment of the network to our specifications. Such prepayments
are to be offset against future PIN purchases by us, and IEGH has agreed to
advance payment on or before December 321, Z002. Such repayment

repay the unused
obligation is evidenced by & secured promissory note executec by IGBE.

Competition

rvices industry cgenerelly, &nd the prepaic
€ intensely competitive, rapidly evolving and
chenge. There &are severel lerge and numerous

G we expect tc face continuing competition

n

The telecommunications sex
phone cerd industry specifica :
subject to constant techncliogice:
smell competitcre in the incustry, &n
basec on price end service cfferings from existinc competitors and new market
entrants. In additicn, the incressine prevelence of the Internet and emerging
technolocies seekinc to estaklish Internet telephony pose potential competitive
threets to the market for long cistance telephone services. The principal

"

competitive factore in the merket include:

o Price;

I Quelity of service;

e BEreadth of geocrazphic presence
e Customer service;
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Government

egqulaticn

The preovision cof telecommunications services 1s reculated by the
&l end stete governments of the United States. Federzl laws &and reguls
cated by the Federal Communications Commission apply to interstate and
naticnal telecommunications, while state reculatory asuthcrities heave
i

tions

S
1 ction over teleccmmunications services that originste and terminate
hir the seme state. Various cther international euthor:ties also may seek tc
u e telecommunications services origimating in their respective countries.
as c¢f the dete of this report, we are not gware cf any reguirement for
mment eépproval to menufacture, distribute and/or market prepaid phone

Emplovees

ks cf March 1%, 2003, we had 188 full-time employees. Of these, 25 were
€ &nd Merketilng PEIrSONnel 12 were management and finance perscnnel, 24 were
omer service personnel, 10 were information technclogy personnel, 11 were
house &nd shipping perscnnel, 12 were general and administrative personneil,
3 were employed in our branch offices in & veriety of roles. None cf our
perscnnel are covered by & ccllective bargaining agreement. We have never
experienced an employment-related work stoppage and consider ocur employee
relations toc be satisfactory.

ITEM Z. PROFERTIES

Our executive offices are located at 1942 Williamsbridge Road, Bronx,
New York, where we lease approximately 3,500 square feet, pursuant to & sublease
agreement that expires on November 30, 2008. The aggrevate annual base rental
for this space is $€3,000. We sublet these premises from an officer and director
cf ours, on terms substantially the same as those under which the officer leases
the cspace.

cated at 193¢
that expires in March
werehouse location

¢ lease epproximetely 2,600 sguare feet, 1
Roa¢, Eronx, New York, pursuant to & lezse
e 1g as adcitionel office space and zs &

€ sage c©f ocur products. The annual rent for such space ic

In zddition, we lease epproximately 2,700 square feet, located at 1%¢€t
Williemsbricdee koac, Eronx, New York tc house our ecommerce, telemerketing and
customer service operations. We lease this space pursuant tc & le€ase agreement
that expires on November 30, 2003. The aggreagate annuel bease rentel for this
space ig $60,000.

We elsc meintein sales and distribution offices in 12
additional sites, in the stetes cf CT, FL, NC, MI, C&, MD, VA&, NJ and Ok
servicing principally their respective local merkets. These branch cffices
combine office and warehouse facilities and range ize from approximately 75(
sguare feet to epproximately 2,506 sqguasre feet, st annuesl rentals ranging from
epproximately $10,000 tc $105,00C.

ITEM :. LEGAL PROCEEDINGES.
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ETEM E.

TOk COMMON EQUI
Market Infermation

Durinc the fiscal vear encec Decewber 21, 200Z, our COmmMOn ESLO
the over-the-counter bullietin board ("OTCEE"; c¢i the Nasdag Stock
under the symbel "NTSE". The fellowing table sets forth the range cf the
kich encd low pidé guctetiones for cur common stock for the periods incdicatec¢. Such
merket guotetions refliect inter-cesler prices, withcut mark-up, mark-down or
commissicn &nd MEY NCl NECessari rerresent actuel transactions. Since January
€, 20C>, ocur commcn stock has been treced in the “pink sheete"

£
£
h

Eigh Low
zZ00z
First guarter $0.42 $C.2¢%
Second gquarter 0.3¢ G.10
Third quarter 0.3iC 0.04
Fourth cguarter GC.CE 0.0¢
2007
First gquarter $i.8¢ $0.61
Second guarter 0.7¢ 0.40
Thiréd quarter .51 C.3¢
Fourth guarter 0.27 g.z2¢C

As of Merch 2&, 20032, there were epproximately 270 holders of record of
our common stock and the closing bid gquotation of our common stock on the pink
sheets was $0.079% per share.

On Jsnuary 31, 2003, we snnounced the execution of & Merger Agreement
with NTSE Helding Cerp., & corporation wholly owned by Szjid Kapadia, our
Chairmen, Chief Executive Officer and Principal Stockholder, which will result
in $27& Communications becoming & privately held corpoeration, owned by NTSE
Hcldine Corp. Pursuant to this agreement, &ll cof the outstanding shares of 5278
Communicetions will be cancellec &nd existing stockholders will receive a cash
peyment of $.10 per share. The trensaction is subject tc numerous conditions,
includinc the epproval by the stockholders of $27& Communications. It is
expected that & stockhciders meeting tc approve the transaction will be held in
late Mey, &ncé thet the cloginc cf the transaction, if epproved, will occur
immediately thereaiter.

icC
Lividend Pclicy
We do not intend to pay future dividgends andé intend tc reinvest any
eazrnincs into our business tc finance future growth. Accordingly, our Board of
Directors does nct enticipate declering any cash éividends in the foreseeable
future.
ITEM SELECTELD FINANCIAL LATE
DeCemne
Z PR zooc ic
Sales €2B8C,2%F €=
IELnel g, 524 ¢ oeec

O SC M GTRK AT
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£ic Lo e j\
LEYNincs {lCss; per S(G.Z¢8 $.Cz S { S ¢
common share

iz, 81z 24,500, 8€: 20,902,060
As at
Curvent Lecers 47, 82¢ $32,E7¢ €12,8€2 5
Tetel assets £%,54¢ 37, 96E 1¢,14%
Ccnvertible notes i4¢ 17€ =
paveble
ITEM 7. MENEGEMENT"S DISCUSSION ZND ANALYSIS OF FINANCIAD. CONDITION AND RESULTS

OF COPERETTIONS

The fcliowing discussion should be reed in conjunction with the consolidated
financial statements &nd noteg theretc set forth in Item 7 of this Annual
Report. 1n addition to historicel information, this discussion and analysis
contains forward-iooking statements that involve risks, uncertainties and
assumptions, which could cause actual results to differ materially from
management®s expectatione. Factores that could cause differences include, but are
not limited to, expected market demend for the Company"s products, fluctuations
in pricing for products distributed by the Company and products offered by
competitors, as well as generel conditions of the telecommunications
merketplace.

OVERVIEW

To date, our principal source of revenue has been the marketing and distribution
cf prepzid phone cards. We market and distribute branded prepaid phone cards,
which are produced by a variety of telecommunications leong distance carriers and
resellers, as well as private label proprietary prepaid phone cards producec
exclusively for us by various lcng distance carriers and/or resellers.

Prepaid phone cards &re distributed through & vast netwcrk of retail outlets,
includinc convenience stores, newsstands, grocery stcres and discount stores.
The retezil outlets are serviced by independent distributcre, which often
distribute newspapers or cther items tc the retail outlets. We purchase large
volumes of branded prepsia phorne cerds from the long distance carrier or
reseller ané ceil the carde in swmeller guantities, together with cerds from
cther carriers ana/cor private lebel cerds we distribute, tc the independent

distributor, for witimete distribution tc retsiler outiet.

We purchezse brended cerds et & ciscount from the face value of the card, and
slz y Jlower discount. The difference
rom 1% tc €%, represents the grose

resell them to the distributer &t & i
betweer the two discount rates, typical
m&rgin we retain. We purchase branded ¢
&s used basils. Sales cof our products ar

ds on varying terms, from C.0.D. to &n
cenerally made on & net 21 basis.

Private label cards are cenerelly designed and produced by us, utilizing card
numbers and FINs provided by the telecommunications carrier or reseller
providine the long distance service for the card. We incur the upfront expense
cf printinc the phone cards. However, we do not pay the long distance carrier
activates the cards, which occurs upon our cale tc the distributor.
through the use ©f privete label cards, our ccst cf inventory

1
ses zre effectively made con an as-needed basis.

Y
tly reaqucec,
T cerierally provide us with

reater ¢ros rcentege, typicelly
pest twe vears, neve continued to incr
. bcth on I vclume &nc
vear endec we Scid on
which gccourntecd excese cf T0% cf
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in the New York metropo stratecic
relztionchips with dist om. In &adcition, we
sell pre-psic phone card thro com (TM) . Through our
wepsite, consumers worldwide over the Internet
from & selection of over 40 c criteria, e€.g., rates,
Erand name, country, etc., &n s i ] i v of the cerd’ access
number &and PIN codes via e-meili.

We zre seeking to develop and acguire rights to additicnzl prepaic
telecommunications services and other prepeid products or services to diversify
our product offerings and incresse our overall gross mergin. In the short-term,
sdditional costs related to the develcopment or acquisition of such products mey
heve an impact on cur net profite.

RESULTE OF OPERATIONS

The following table sets forth certein financial date as & percentage of net
revenues for the periods indicatec:
For the Years
ended December 31,

2002 2001
Net revenues 100.00% 100.00%
Cost of services 54.6¢ $4 .52
Gross margin 5.34 5.4E
Selling expenses 3.07
General and administrative expenses 4.20
Depreciation and amortization 0.1€
Provision for bad debts 0.32

Interest expense, net 0.01
Litigation settlement -

Earnings (loss) before income taxes (2.42)% 0.36%

YEAR ENDED DECEMBER 31, 2002 COMFARED TO YEAR ENDED DECEMBER 331, 2001

NET REVENUES. Net sales increased by approximately $47 million to $247 million
for the vear endeé¢ December i, 2002, up over 23.4% from net sales of $200.0
million for the year ended December 21, 2001. The increase in net sales was
primerily due tc our geographic expension since the third quarter of celendar
yeer 2000 end continuing since then. New locations opened during 200z
contributed $%.1 million or 1%.4% of the totel incresse in sales during 200zZ.

—
W

GROSE MARGIN. Gross margin increased to approximately £12.2 million in 2002, as
compared to approximately $11 million in 2001, principally as a result of
increesed volume. As & percentege of seales, gross profit for 2002 and 2001
remained virtuelly flat, decreasing to 5.34% as compared toc $.48% for the yeear
ended December 31, Z00i. The no change in gross margin percentage was
zttributeble to the Company"s aocrescive sales efforts te increase its market
shere by selling cards at a reduced gross margin during this period. Our gross
mergin veries from period to period depending upon discounts and promotions
employed from time to time to stimulate sales.

SELLING EXPENSES. Selling e es inc
in 2060z es compered to £2,2 0 durir
increzse 1in edvertising cos currec
ite privete lebel cards &nc s cver
omm1 c. € T e 4€2

0 e~
oo
o3k

?BITT o TSTRKET
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for e C
or. the Computer services expe
&s comparec to & n oz
5,000 in 200z es comparec tc $308,00C in 20 as the company
new locaticnse anc expand itse existing facilities. Telephone an
sed by S$Z€&,00C. Other ceneral anc administrative expenses
0CC cdue tc the compear opening edditicnel locations and
o increase 1in sales vclume.

a,

ercentege cf net revenues increased tc
, from 2.15%, for the same period in

stretive EeXpenses &as
ended December

o

DEPRECIZTION AND EMORTIZATION. Deprecietion &nd emortizetion for the year endecd
December 21, 200z tctaled $2¢3,000; & decrease cf $119,000 ac compared to the
seme pericd im 2001. The decr e ig cue tc the fact that we no longer amortize
coodwill &s & result of the edoption, effective January 1, 200z, of SFAS No. 14z
cf the Financial Accounting Stendards Ecarc. This decrezse was offset by an
incCreese 1in depreciation expense cf £13&,000 due to acguisition of fixed assets
for our new locations.

PROVISION FOR DOUBTFUL ACCOUNTS. Provision for bad and doubtful debts decreased
by §¢5,000 to $£760,000 in 2002 compared tc $EES,000 in 2001. This decrease is
cdue the Company's scgressive collection efforts of its sccounte receivable.

NET INCOME (LOSE, FROM CPERATIONS. We had & net lcoss cf £5,970,000 for the year
enced December X 200z as compared to & net profit of $€5€,000 for the year
encded December 3 2001. The decrease :in net income was due to the increase in
selling expenses and operating expenses. Our

0

ceogrezphicel expansion by opening up new offices nationwide has led to increzse
in selling, general and administretive costs. We zlsc asdopted an &aggressive
pricing pelicy by discounting our cards and g¢iving away promotional cards in
these new locations to gcain market share. We believe that our loss from
cperaticne is temporary and thet there should be & turnarcund ©OnNCce these new
coffices are establicshed.

YEAR ENDED DECEMEER Zi. 2001 COMFRRED TC YEAR ENDED DECEMEER 21, z200C

Net seles increased by approximately miilicn te $20C.2 million for the vear
erndec December 21, 2001, up cver 148% net sales of $S&C.7 million for the
veer endel December 31, 200C. The incresse in net sales was primarily due to cur
ceographic expansion since the thirc guarter of calendar year 2000 and
continuine in the first three guarters cf Z001. In the third guarter cf 2000 we
acguirec two businesses (in Yonkers, New York ané Silver Springs, Maryland) that
accounted for $27,437,000 cf saies fcor the year endec December 31, 2001. In

December 2000, we acguired Kkeiiablie Netwcrks, Inc., & competitor of ours located
in Cueens, New York, which accounted for $3€,342,000 of sales for the year ended
we cpened an office in Connecticut, which
cregate of $£,4€5,00C in sales for the year ended December

we openec & new cffice in Log Angeles, California, which
600 in seles ficr the year ended December 21, 2001. In

& new lcceticn in Erooklyn, New York, which accounted for
ce its incepticon and September 2001 we opened & new
linois, which zccounted for £5,07%,000 in ssles since its
over the

Decembexr 23, 2002. In January 2CC:I
accountec fcr an

y 2002, we begen ectively selling phone cards

s sccountec I Se,64%5,0C0C for enced Decemger
endec Decemce: 2001, seme seies for our
DY ZpCIroXiTatel . 935,000 or £GE€,€€7,0C0 in

E
the
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[SxaiTet

oM

Internet i
$1€0, 00C
the ccmpany continuec Lo &
Frofescsiona:l fees increszsed by &3¢Z,000 tc

¢,00C i 200C. The increase in proiessione:
fees incurred primerily in comnection witr
c ¢ accounting costs incurred in cennecticn
ing the year. Travel and related expenses

1c
utilities increzsec by £18¢,00C. Cther cenerzl and administrative expenses
increasec cue tc the company Opening jditionel locetions and expenses relatecd

to increase in sales volume.

0C in 2001 as

Selliing expenses i reased by $£1,680,000 or 20€% to
4 was 1increases in

s inc
compared to $£54%,000 during the year Z000. Of this,
promoticonal expenses incurred in connection with the Company promoting its
privete label cards during the year 2001. The commission expense increased by
$ESZ,000 as the Company hired commissioned salespersons in 2001 to promote its
=S increased by $€5€&,000 to $817,000 in 2001 from $15S,00C
in Z000 zs the company increased the szles of its private label cardes ané sales
over the Internet. Trade shows expense was reduced by $13B,000 as & result of
negctiated packages, and cost of printing of trade publications were reduced by
$€2,000 as the company utilized its in-house facilities in designing these

0o

2
les. Acvertising costs
p3

publications.

Frovigsicon for bad and doubtful debts increased by $287,000 to $885,000 in 2GCI
as compared to $5%8,000 1m 2000 an increase of 48% over prior year. This
increase is nominal ccmpared to the 148% increase in sales.

Cther Expenses decreased by $47C,000 to $320,000 in 2001, as compared tc
$7%0,000 during the year 2000. Included in other expenses is a one-time charge
fcr smount peyable to an ex-vendor in connection with & litigation settlement in

the amount of §z032,00¢C.

We had net eernings of $€56,00C for 2001 &s compared to net loss of £%,44¢,00(
for the veesr ended December 21, 200C.

CRFITEL KRESOURCES AND LIQUIDITY

Et LDecember 3I, totel current assets of approximately $47,82€,00C
This inclugeda $£7 gsn, $1,021,000 in restricted cash, $31€,041,00C of
inventcry &and §1 zccounts receivable. Qur cesh balances vary
sigrnificently from day-tc-aday due the larce vciume of purchases and sales we
make from the various prepzid phone cerdé companies and the numersus distributors
to whom we sell cards. Although we had current Jiebilities of $57,6€1,000 at
December I, z00z, we believe thet continued suppert from our tri:de creditors

will provice us with adequate liguidity tc fund our cperations

We provided $E5,1CE,000 in cash from operating activities durinc the vear ended
December Z2I, 200z as comparec tc $3,485,000 curing the same period in z00:I.
Increases In cash flows during the year endec December 21, 200z are related tc
an increzse in accounts payeblie by $22,64:,00C, offset by incresse :in accounts
receivables and inventories. Our decreese in working capital is attributable tc
our net locss from cperations end tc & lesser extent to our copeninc cf new
cffiices, which irvelve carrving c¢f additicnal inventories and eaccounte
receivekle. We believe our wecrkinc capital shortfalls wil: decline once these
ecstaklished &and rrofitekble
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citure budget throuch the vear 200z
WwCL.C recuire the payment tco cur

We ere larcelsy Gependent upon the

the event sufficient wvendor crecdit is

her sources cof financing. i we are

can be nc assurance thaet we will be abkie
reasonable terms, or otherwise, or that
short-term cesh flow needs from other
materizl adverse effect on ocur

stential doukt ebcut the Company"s ability tc

We eare continuously renegotiatinc credit terms with our telephone card
suprpliers. The faverable chences in terms from our vendors has eliminated the
temporary ceash crunches thet heve cccurrec¢ in the past, cue to the restrictive
credit terme previcusly made aveiisble to us from the teleccmmunications
compénies we buy branded cards from, &£ ccmpared to the credit terms we make
eveilaeble tc our customers. The Compeny believes its relstionships with its
vendors &re satisfactery, however, the Company"s creditors currently have the
right to modify credit terms.

CRITICEL ACCOUNTING POLICIES

Financiei Reportinc Release No. 60, published by the SEC, recommendées
et &ll compenies include & discussion of criticzl accounting policies used in
e preparation of their financisl statements. The Company"s significant
counting pclicies are summarized in Ncte 2 cof its financial statements. While
1 these significent accounting pclicies impact its financial condition and
sults of cperations, the Company views certain of these policies as critical.
Pclicies determineé to be critical are those pclicies that have the most
significant impact on the Company"s financizl statements and reguire management
to use @ greater degree of judgment &and/or estimates. Actual results may differ
from those estimates.

The Company believes that civen current facts and circumstances, it is
unlikely thst applying any other reasonable judgments or estimate methodologies
would cause a material effect on the Company's consolidated results of
cperations, financial position or liguidity for the periods presented in thies
report.

The accounting policies identified as criticel are as fcllows:

REVENUE KRECOGNITION. The Company recodnizes revenues in accordance with
s cutlined in SAE No. 101 which

generally accepted accounting principles &

requires that four besic criteriea be met before revenue can be recognized: (1}

persussive evidence cf an arrangement exists, (2) product delivery, including

customer zcceptence, has occurrec c©r services h&ve been rendered, ( the price

is fixed or determinable &anc¢ (4) ccllectibility 1s reasonably assured. The

Compeny relieves thet its revenue ien pelicy 1s criticel because revenue

1 & veryv significant component of 1ts results of operations. Decisions relative

to criteriz (4 regarding ccllectibility &re based upon management judgments and

should conditions change in the future and cause management to determine these
re not met; the Compenv's recocnized results may be affected.

‘g

INCOME TZXES. In preparinag the Company"s consclideted financisl statements,
income taXx expense is celculsted fer each of the jurisdictions in which the
Company operates. Thls process invclves estimating actuel current taxes due plus
assessinc tempecrary cifferences erising from differing treatment for tax and
deferred tax assets and liabilities.
eted to determine thelr recoverability
veaiuation &allowance 1s established and
reccrdec

accounting purpcses which are reccrded as
Deferred tex assets are periodically evalu
znd where thelry recovery is net likely, =
& ccrresponding additional tax expense 1is
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Xtensive use O©I

Tl excess value,

e
price tc the fair
he

i

in Notes 2 of the

add:ticrn. cescribed
3 ancia ate es & result of the Company"s &acguisiticns
values were essigned to intengible zssets for customer lists and relatec
releticnehips., Finite useful lives were assicnec to these intancibles andé they
heil £ As with any intangible asset
r

€
will be zmortized cver th &
€ alue of these assets become impairecd

future write-cowns mey b

ELLCWAENCE FOk DOUETFUL ACCOUNTS. The Compeny perfcrms ongoling credit evaluations
cf its customers &ndé adjusts crecdit limits based upon payment history and the
customer”s current credit werthiness, &g determined by & review of their current
credit information. The Company ccntinuously monitors collections &and peyments
irom customers &né & prevision fcr estimated crecit losses 1€ meaintained based
upon its historicel experience end any specific customer collection issues that
hzve been identifiec. While such credit losses have historically been within the
Company"s expecteticns and the provisions established, the Company céannot
cuarantee thet the same credit loss rates will be experienced in the future.
Cencentraticn riek exists reletive te the Compeny"s accounts receivable, as
25.2% cf the Compeny"s total accounts receiveble balance at December 31, 2002 is
concentrated in one affiliated customer. While the accounts receivakle related
to this customer may be significant, the Company does not believe the credit
loss risk to be significant civen the consistent payment history by this

customer.

RECENT ACCOUNTING PRONOUNCEMENTSE

In June 2001, the Finencial Accounting Standards Board, or FASE, issued SFAS No.
141, "Businegs Combinations", and SFAS No. 14Z, "Goodwill and Intangible
Assets". Mejor provisions cf these Statements are as follows: &ll business

combinations initiated after June 30, 2001 must use the purchase method of
accounting; the pooling of interest method cof accounting is prohibited except
for transactions initiated before July 1, 2001; intangible assets acqguired in =2
business combination must be recorded separately from goodwill if they arise
from contractuzl or other legal rights or ere separable from the acquired entity
and can be sold, transferred, licensed, rented or exchanged, either individually
or as part of & related contract, asset or liabkility; goodwill and intangible
assets with indefinite lives are not amortized but are tested for impairment
annually using & fair velue approach, except in certain

1
m

circumstences, &nd whenever there is an impeirment indicetor; other intangikle
cgets wil continue to be velued and emortized over their estimated lives; al:
zcquired coodwill must be essicned tc reporting units for purposes of impairment

exicsting goodwill will

testing and segment repcrting; effective Jenuary L, 2002,
nc longer be subject tc amortizaticon. The adoption cf EFAE No. 142 in January
2002 did not heve &z material impact on our operating results or financial

conditiomn.

In October 2001, the FASE issued SFAS No. 144, "Accounting for the
Impairment or Disposal of Long-Lived Assets” which esteblishes one accounting
model to be used for long-lived assets tc be dispcocsed cof by sale and broadens
the presentation of discontinued cperaticns te include more disposel
transacticns. SFAE Neo. 144 supercedes SFAS 1Z1, "Accounting for the Impairment
of Loneg-Lived Essets to EBe Disposed 0Of" and the accounting and reporting
preovisions ¢f AFE Opinion Ne. 2C. SFAS Nc. 14¢ regqguires that those long-live

t

ascets be messurec &t the lower emeunt or fair value less cos

sell, whether reperted in conti icne ©r in

Therefcre, discontinued cperati

value cr include amounte for cp

acopticn
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anc simi c aance, principally
Emercinc Issu adopt the provisions
ci SFRS 146 T after December 31, 200Z. SFRSE
14¢€ reguires st € bi T i ¢ with &n exit or dispcsal
activity be recognize € iak t c ed. Under Issue §4-3, &
liability fcr an exit cost wes reccgnized at the date of the Company's
COommitment tc &n exit plan. SFAS 14€ zlgc establishes that the liakility should
initislly be measured and recorded &t feir value. Accordincly, SFAS 146 may
effect the timing c¢f recognizinc future restructuring costs &s well as the
amounts tCc De recognized

In November Z0Cz. the EITF reached & consensus on Issuve No. (0-21
"Accountinge for Revenue Arrancements with Multiple Deliverables". The EITF
conciuded that revenue arrsncements with multiple elements should be divided

the deliverables 1n the arrancement have

into seperate units of acccunting
selue to the customer on: & standalone basis, 31if there 1s objective and reliabie
evidence of the feair velue of the undelivered elements, znd as long as there are
ne richts of return or additionegl performance guarantees by us. The provisions
of EITF Issue No. 00-21 are zpplicable to agreements entered intc in fiscal
periods becinning after June 15, 2002. We are currently determining

=
o

what effect, if any, the provisions of EITF Issue No. (00-21 will have on our

a
operatine results cr financiel condition.

In November 2002, the FASE issued FASE Interpretation No. 45,
"Guarantor”s Accounting and Disclosure Reguirements for Guarantees, Including
Indirect Guarantees cf Indebtedness of Others® (FIN 4%5). FIN 45 requires that
upon issuance of a guarantee, the guarantor must recognize a liability for the
fair value of the obligation it assumes under that guarantee. The recognition
and measurement provisions will be zpplied to guarantees issued or modified
after December 31, 2002. We have not determined the impact of FIN 45 on our
operating results or financial condition.

In January 2003, the FASE issued FASE Interpretaticn No.4¢€
"Consolidation of Veriable Interest Entities." In general, & variable interest
ccrporation, partnership, trust, or any other legal structure used
¢ purposes that either (&) does not have equity investors with voting
L) has equity investors that do not provide sufficient financisl
cr the entity to suppert its activities. 2 variable interest entity

(
resources f
<

cften hcil finencizal essets, inciudine loans or receivables reasl estate or
other property. £ veriable interest entity may be essentizlly passive or 1t mey
engsge in activities on behalf of znother company. Until now, & company
cenerally has inclucdec another entity 1n its ccnsolidated financial statements
cnly if it contrclled the entity through voting interests. FIN No.4€ changes
thet by requirinc & verieble interest entity tc be ceonsolideted by & company if

thet company is subject to a majority of the risk of loss from the variable
interest entity"s activities or entitled to receive & majority of the entity"s
residual returns or both. FIN Nc. 4é"s consolidation reguirements apply
immediately to variable interest entities created or scquired after January
2003. The consclidation reguirements &apply to older entities in the first fisca
year on interim period beginning after June 1%, 2002. Certain of the disclosure
requirements apply tc all financiesl statemente :essuecd after Januery 2L, Z00Z,
regardless c¢f when the variable :nterest entity was established. The Company hes
not zdopted FIN Nc.4€¢ for the year ended December 23, 2002 and has not completed
its enelysie cf the effects of adopting FIN Nc. 4¢€.

m
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Fo-
REPORT OF INDEFENDENT CERTIFIED PUEBLIC ACCOUNTANTS

Bocard cof Directors and Shareholders of

9278 COMMUNICATIONS, INC
We heve esudited the accompanying consclidated belence sheets cof S27¢
Commurnicaticns, Inc. &nd Subsicieries &s cf December 21, 2002 and 20031, and the
relate¢ consoliceted stetements cf coperaticns, scherehclders" eguity (deficit)
eand cash flcows for the vears then endec. These financiel statements are the

responsibility cf the Company"s menacement. Our respceneibility is to express &rn
cpinion cnn these finsncizl statemente bssed on our sudits.

ts in scceordance with auditine standards generally acceptec
cf Americe. Those stenderds reguire that we plan and
perform the au tc obtain reascneble &assurance about whether the financial
Statements are ee of material misstatement. An audit includes examining, on &
test baeis, evidence supporting the amcunts and disclosures in the financial
statements. An sudit elso includes eassessing the accounting principles used and
significent estimates made by manacgement, &s well as evaluating the overall
stement presentetion. We believe that our zsudits provide &
sig¢ fer cur opinion.

We conductec cur &
inn the United St

I3

financial
regscnakle

ents referred tc above present fairly, in
tec¢ financisl positicn cof §27¢

s &= cf December 200z, and the
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(LETTEREEAD OF FRIEDMAN ALPREN GKREEN LLF)

INDEPENDENT AUDITORS" REPORT

To the Board of Directors of
¢278 Communications Inc.

We have audited the accompanying consolidated statements of operations, changes

in shareholders" equity and cash flows for the year ended December 31, 2000 of
$278 Communications, Inc. and Subsidiaries. These financial statements are the
responsibility of the Company"s management. Our responsibility is to express an
opinion on these financial statements based on our audit.

We conducted our sudit in accordance with suditing standards generally accepted
in the United States of America. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement. An audit includes examining, on &
test basis, evidence supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating the overall
financial statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

In our opinion, the consclidated financial stetements referred to above present
fairly, in &ll material respects, the results of operztions and cash flows of
$27€ Communications, Inc. and Subsidiaries for the year ended December 31,

2000, in conformity with accounting principles generzlly accepted in the United
Stetes of RAmerice.

New York, New York
March 23, 2001

$27¢ Communications, Inc. and Subsidiaries
CONSOLIDATED BALANCE SHEETS

December Zi,

0

wom
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CURKRENT LIABILITIES

hccounts payskle and accrued exXpenses

Eccounts paveble -
Current maturities
Current maturitiec
Current maturities
lncome texes

Totel current
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1,801,758 1,306,88¢
1,520,878
3,624,071 3,626,072

pert of these statements.

& Communications, Inc. and Subsidiaries

CONSOLIDATED EALANCE SHEETS

December 31,

=

b

LIAEILITIES AND SHAREHOLDERS" EQUI

peyakle

CEPITAL LEASE OBLIGATIONE, less current maturities

CONVERTIELE NOTES PAYAELE, less current maturitiles

COMMITMENTS AND CONTINGENCIES

&
related party
of notes and advences peveble, Shareholder
of capital lease cbligations
of convertible noctegs payeskle
liabilities
40,000,000 cheres authorized; anc
cutstendinc in 206CZ eand z00:,
3

m
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end Subsidiaries

CONSOLIDATED STATEMENTS OF OFERATIONS

Yeer ended December 231,

Gross profit

Operating expenses
Selling
General and administrative
Provision for bad debts

Operating profit (loss)
Other expense
Interest expense
Litigation settlement

Loss on disposal of assets
Unrealized loss on investment

Earninags (loss) before income texes

income taxX provision {(benefit)

NET EARNINGS (L.OSS)

Eernings (loss) per common share
Basic and diluted

Weighted-average shares
Basic and diluted

The zccompanyinc notes are an integrel part

2002 200
$24€,579,717 $200,17
233,800,151 185,21
13,17%,56¢€ 10, 5¢
7,575,872 2,22
10,774,408 €,80
790,402 8g
19,140,682 9,92
(5,961,116) 1,04
33,638 11

20

33,638
(5,594,754) 7z
(24,949) €
$ (5,969,805 32
5(0.25) 2
23,532,912 24,50

cof these statements
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Eeizgnce Jeanuerv 1, ZCGO i,50C $1,500,00¢ 18,€58,¢€2¢ $1%,€

Conversicn ci preferrec¢ stock tco

COMmMOn SLOCH (ssg] (S¢E, 000, £
Issuence cf common stock through

private tlacement £2%,0CC <
Issuance cf common stcck tc cificer

in exchance for advances payable 280, 00¢C z
Issuance of common stock for

services rendered E55,00¢C €

Issuance of commcn stock upc

ecauisition of keliable Networks,

inc. 1,000,00¢C 1,0
Net loss

Belence &t December 321, z00C 50 £0%,00¢C 23,1€6,9¢€¢ ZEPE.

Conversion of preferred stock to

common stock {c05) (505, 000) 77€,013 7
kepurchase and retirement of
common stock (1,010, 070) (1,0

Net income

Balance at December 21, 2001 22,832,912 2z,¢
issuance of common stock in connection
with acquisition of Reliable Networks,
Inc. 1,000,000 i,C
Net loss
EALANCE AT DECEMEBER 21, 200z o S = 23,932,912 $23,¢
The accompenying nctes &re &n intecral pert of these stetements
F-7
¢27& Communications, Inc. and Subsidieries
CONSCLIDATED STATEMENTSE OF CASE FLOWS
Year ended December =i
20067
Cesh fliows from operating activities
Net income (loss) $(5, €S, ECE g
AChustments o rYeccncile net income !llcss) to nel casnh
provided by (used ties, nEet CI
252,654

1

S, 4
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Gther assets (282,624
Lccounts pavable &nc accrueC expenses 22,%1%,7¢¢
Eccounte peyeble - relatec pari: (277,1%¢)
Income taxes pavable (45,105}

rom investing activities

ion of property and eguipment
eivable, Strategic Partner
ion of businesses

ion cf marketable csecurities

igl

L3
oo e

Net cash used in investing activities

Cash fiows from financing activities

Notes and advances payable, cshareholder, net
Principal payments on capitel lease obligsations
Proceeds from convertible notes payable
Principal payments on convertible notes payable
kepurchase &and retirement of common stock
Issuance of common stock

Net cash provided by (used in) financing activities

NET INCREASE 1IN CASE
AND CASH EQUIVALENTS

m
B
a9

cash eguivalents, beginning of year

and cash equivalents, end of year

¢278 Communications, Inc. and Su

(877,547
(1,520,978)
(288,351}

(570,100)
(45,538)
(35, 824)

bsidieries

CONSOLIDATED STATEMENTS OF CASE FLOWS (CONTINUED)

Yeer ended December Z1

Supplemental disclosures of cash flow information:

Cash paid during the year for

Nonca

Interest
Income taxes

sh investing and financing activities:

Eguipment acquired under capitel 1leacses

Col

Col

nversion of notes &and &edvences psyable, shereholder

common s£tock

nversion of preferre ommon stock
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Less
Common: stock issued
Contincent consideration - common stock
Promissory nctes peayable

mn

t ements

m
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The accompanying notes are &n integral part of these

$278 Communications, Inc. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
December 31, 200z, 2001 and 2000
NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Company distributes prepaid telephone calling cards to distributors and
reteil estsblishments through its various sales locations throughout the
United States.

In addition, the Company markets certain prepaid calling cards directly to
consumers via its internet website, 9278.Com. Sales via the internet were
$19,327,000, $6,649,000 and $0 for the years ended December 31, 2002, 2001
and 2000 respectively.

$27¢ Communications, Inc. is the successor-consolidated entity formed by
the merger, on December 10, 1555, of 5278 Distributor Inc. (the "Company")
and iLink Telecom, Inc. ("ilink"). ilLink was originally incorporated in
Colorado on December 10, 1%%7 and was reincorporated in Nevada on July 14,
1%9€. Concurrent with the merger, ilLink, & publicly held company and the
legally surviving parent company, changed its name to $278 Communications,
Inc. This event has been civen retroactive treatment in these financial
statements. The Company was incorporated in New York on April 17, 1857 and
reincorporated in Delaware on April 2, 2000. This reincorporation had no
impact on the Company"s esuthorized stock.

The &accompanying financiel stetements have been prepared in conformity with
sccounting principles generzlly accepted in the United States of Americs,
which contemplate continuation of the Company &s & going concern. The
Company sustzined substantial losses from operations and its current
lisgbilities exceeded its current assets by approximately $11,364,000 as of
December 21, 200z. The company is largely dependent upon the extension of
credit from ite vendors, in particular on credit granted by & significant
supplier. These factors raise substantial doubt about the Company"s ability
to continue as & goling concern.

= In the event sufficient vendor credit is no longer svailable, the Company
7;~ ~' would be required to seek other financing, however there can be nc
essurance that the Company will be able to obtain such financing on
commercially reasonable terms, or otherwise or that the Company would be
able to satisfy short-term cash flow needs. The Company is continuously
renegotisting credit terms with its suppliers an to date, has received
fzvorable terms. The Compeny believes its relsti hips with its vendors
are satisfactory; however, the Company's crecitc currently have the right
to modify credit terms.
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., Inc. and Subsidiaries

27& Ccmmunication

0

NOTES TO CONSCLIDETEL FINANCIAL STATEMENTSE (CONTINUED

December 21, 200z, 2001 anc 2GO0C

NCTE L SUMMERRY CF SIGNIFICAEKNT ACCCUNTING POLICIES (CONTINUELD,

sicnificant intercompany transecticns &nd bealances

"Company”; .
have been eliminated in consolidation.

Ecuivelents

8]
(8]
i
m
g
o
o
Q,
0
a
0
g

Cash and cash eguivelents include 21l cssh and highly ligquid
investments with én origingl maturity of three months or less

Inventories

tar

1g
0
t
o
g
13
e
[
P

Inventories, which consist of prepaid telephone cards, &r
the lower of cost (first-in, first-out) or market.

4. Property and Eguipment

Froperty and equipment are stated at cost. Depreciation and
amortization are provided for, using straight-line and acceleratecd
methods, 1in amounts sufficient to relate the cost of depreciable assets
to operations over thelr estimated service lives. Leased property under
capital leases 1s amocrtized cover the shorter of the service lives of
the assets or the term of the lease. Repairs and maintenance are
charged tc operstions as incurred.

Goodwill

0

and Other Intengible Assets. In accordance with the guidelines of this
ecccunting principle, coodwill &nd indefinite-lived intangible assets
ére nc longer emcortized but will be assessed for impesirment on at least
&n annual besis. SFRS Nco. 142 ealso reguires thet intancible &assets with

Effective January 1, 200z, the Company adopted SFAS Nc. 142, Goodwill

estimable useful lives be emortized over their respective estimatec
{0 their estimaeted residual values, and reviewed for

imp.

F-11

0

27€ Cemmunications, Inc. and Subsidiaries

NCTES TO CONSOLIDATED FINANCIAL STATEMENTS (CONTINUED

December 21, 200z, 2001 and z0GC

NQTE E SUMMARY CF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED

nts & recconcilietion cf
s repcrted ¥

for goocdwill

ECCCYCEnCeE Wit
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Goodwill amortization, which wes $260,000 and $17,000 for the years
ended December 21, 200%i end 2000, respectively, ceased effective
Januery 1, 200Z. In the first cuarter of 200z, pursuant to SFAS Nc.
142z, the Company completed its reassessment of previously recognized
intangible &ssetg, end ceased emortization of indefinite-lived
intangible assets

SFAS No. 14z reguires that goodwill be tested for impsirment upon
edoption &nd at least annually thereafter, utilizing & two-step
methodology. The initisl step requirec the Company to determine the
fairy value of the business scguired and compare it to the carrying
velue, including goodwill, o©f such business. If the fair value exceeds
the cerrying value, no impsirment loss would be recognized. However,
if the carrying value of the reporting unit exceeds its fair value,
the goodwill of the unit may be impaired. The emcunt, if any, of the
impazirment is then mezsured in the second step.

The Company completed the initial step of impairment testing during
the first quarter which indicated that no goodwill impairment existed
as of January 1, 2002. The Company determined the fair value of
business acquired for purposes of this test primarily by using a
discounted cash flow valuation technigue. Significant estimates used
in the wvaluation include estimates of future cash flows, both future
short-term and long-term growth rates, and estimated cost of capital
for purposes of earriving at & discount factor. Based on that analysis,
no impairment was recognized.

F-1z

9278 Communications, Inc. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (CONTINUED)

December 231, 2002, 2001 and 2000

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {(CONTINUED)

The Company performec¢ its ennual impairment test as of the beginninc
of the fourth gquarter of 2002Z. The Company determined the fair value
of the business acqguired for purposes of this test primarily by using
& discounted cash flow velustion technigue. Significant estimates used
in the valuation incliude estimates of future cash flows, both future
short-term and long-term crowth rates, and estimated cost of capital
for purposes of arriving at & discount factor. Based on comparing this
discounted cesh flow model tc the carrying velue of the reporting
units, no impairment was recognized in the consclidated statement of
cperzations for the year ended December 31, 200z. On an ongocing basis,
the Company expects to perform its annual impeirment test during the
fourth guarter absent any impeirment indicators.

Long-1lived Assets

Long-lived assets are reviewed for impeirment whenever events or
changes in circumstances indicate that the carrying amount of an asset
or group of assets may not be fully recoverable. If an impairment

s

indicator is present, the Company evaluates recoverability by &
comparison c¢f the carryinc amount of the assets to future undiscounted
net cash flows thet the Compeny expects to generate from these assets.
1f the assets : the Compény recognizes &an impsirment
charce eguel t v which the carrying &amount exceeds the
ir velue cof € to be disposec of are reported &t the

r of carrvi
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In ARugust 200z, the Finencial Accounting Standards EBEoard issued
Stetement of Financial Accounting Standards No. 144 ("SFAS No. 144"),
"Accounting for the Impeirment or Disposal of Long-Lived Assets,*®
which is effective for fisczl years beginning zfter December 15, 2001
SFAS No. 144 clearifies escccunting and reporting for assets held for
sezle, scheduled for abandonment or other disposel, and recognition of

impairment loss related to the carrying vealue of long-lived zssets.
The Company h electe¢ to adopt SFAS No. 144 for the year beginning

as
January 1, 200z

by
'

[
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$278 Communications, Inc. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (CONTINUED)

December 21, 2002, 2001 and 2000

NOTE A SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

0

Income Taxes

Income taxes are accounted for in accordance with Statement of
Financial Accounting Stendards No. 10§ ("SFAS No. 10S"), "Accounting
of Income Taxes." Under SFAS No. 109, deferred tax assets and
lisbilities are recognized for the future tax consequences
attributable to differences between the financial statement carrying
amounts of existing assets and lisbilities and their respective tax
basis. Deferred tax assets and liabilities are measured using enacted
tax rates expected to apply teo taxable income in the years in which
those temporary differences are expected to be recovered or settled.
Under SFAS No. 109, the effect on deferred tax assets and liabilities
of & change in tex rates is recognized in income in the period that
includes the enactment date.

Earnings (Loss) Per Share

Ezsic earninge {(loss) per share are determined by dividing the
Company"s net earnings {(lcss) by the weighted-zverage shares
outstanding. Diluted esrnings per share include the dilutive effects
of outstanding stock option end warrants. Excluded from the
czlculstion of diluted earnings per share are 210,000, 235,000 and
22,000 options &nd werrants to puichase the Company"s common stock in
2001, 2000 and 1%S9¢, respectively, &as their inclusion would have been
antidilutive.

Stock-Based Compensation Flans

The Company maintaing two stock option plans, as more fully described
in Note J to the consolidated financial statements, which are
accounted for using the "“intrinsic value” method pursuant to the
provisions of Accounting Principles Board Opinion No. 25, "Accounting
for Stock Issued to Employees," and related interpretations, and,
eccordingly, recognizes nc compensation expense. Therefore, the
Company has elected the disclosure provisions only of Statement of
Financial Accounting Standards No. 123, “Accounting for Stock-Based
Compensation."

Pro Formez earnings (losgsg} and earnings (loss) per shere are not
presented as the prc forme informetion is not meterielly different
from the Company"s repocrtecC results.
kevenue Recognition
kevenue is recocnized from sazles when products are ipped and 8
véeses (¢ the customer. Szles incentives in the form cf free products
c:ven to the Companvis cdistributors ere class &s & reduct cf
revenues

F-zz
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NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIEES (CONTINUED}

11 Advertising

Advertising costs &re expensed &s incurred and totaled $32,517,000,
$€17,000 &nd $15%,000 in 200z, 2001 and 2000, respectively.
17 Shipping and Handling Fees &nd Cests

The Ccompany includes fees billed to & customer relating to shipping
end handling costs in net sales. All shipping and handling expenses
incurred by the Company are included in cost of sales.

Uses of Estimates and Fair Value of Financiel Instruments

[
W

In preparing financial statements in conformity with accounting
principles generally &accepted in the United States of America,
management is required to make estimates and assumptions that affect
the reported amounts of assets and liabilities and the disclosure of
contingent assets and ligbilities at the date of the fimancial
statements and revenues and expenses during the reporting period.
Actual results could differ from those estimates.

Manazgement of the Company believes that the fair value of financial
instruments, consisting of cash, accounts receivable and debt,
approximates carrying value due to the immediate or short-term
maturity associated with its cash and accounts receivable and the
interest rates associated with its debt.

14 Accounts Receivable

Accounts receivable are due within contractual payment terms and are
stated at amounts due from customers net of an allowance for doubtful
accounts. Credit is extended based on evaluation of a customer®s
financial condition. Accounts outstanding longer than the contractual
payment terms are considered past due. The Company determines its
allowance by considering a number of factors, including the length of
time trade accounts receivable are past due, the Company"s previous
loss history, the customer®s current ability to pay its obligation to
the Company, and the conditicn of the genersl economy and the industry
&s & whole. The Company writes off accounts receivable when they
become uncollectible, &and peyment subseguently received on such
receivables are credited to the &llowance for doubtful debts.

i e Reclessifications

Certain reclassifications have been made to the prior year financial
statements to conform to the current year presentation.

F-15%
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"Rccountine for

cgure, &n amendment of
4 Nc.12%, "Accounting fcr
E . lternative methods of

ition for an entity that wvecluntarily chences to the fair

besec method of zccountinc for stock-based emplcoyee

ion. It elsc amends the disclosure provisions cof that

ent to reguire prominent disclosure about the effects on

crted net income cf &an entity's accountine policy decisions with
spect to stock-bésed emplcoyee compensation. The Company hes chosern
tc continue to account for stock-besed compensation using the
irtringic velue method prescribed in APE Opinion Nc.25 eand related
interpretations &s provided for under SFAS Nc.14&. Acccerdingly,
compensation expense is only recocnized when the market valiue of the
Company"s stock at the dete cf the crant exceeds the amount an
employee must pay tc ecguire the stock. 2003%. The adoption cf SFAS
Nc.14€ did not have meteriz: impact on the Company”s financial
position or resulte of operations.

F-1¢€
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27& Communicetions, Inc. and Subsidiaries
NOTES TO CONSQOLIDATED FINANCIAL STATEMENTS (CONTINUED)

December 21, 200z, 2001 and 200C

NOTE £ SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

In November 2002, the FASE issued FASE Interpretation No.4%,
"Guarantor"s Accounting ané Disclcocsure Requirements for Guarantees,
Including Indirect Guarantees of Indebtedness of Others.” FIN No.45
regquires that upon issuance of a guarantee, & guarantor must recognize
z liability for the fair value of an obligation assumed under &
cuarantee. FIN No. 45 alsc reguires additional disclosures by a
guarantor in its interim and annual financial statements about the
obligatiocns associated with guarantees issued. The recognition
provisions of FIN No.4t are effective for any guarantees issued or
modified after December 21, 2002. The disclcsure reguirements are
effective for financiel statements of interim or annual period ending
December 1%, 200z. The sdeoption cf the disclosure reguirements of FIN
Noc. 45 dié not have & material impact on the Company"s financizl
position or results of cperestions. The Company is currently evaluating
the effects cf the recognition provision of FIN Nc. 4%, but does not
expect the aqdoption tc have & materiel impact on the Company"s

finenciel position or results cf operetions.

In January 200%, the FASE issued FASE Interpretation No.4¢
“Consolidation of Veriakle Interest Entities.” In general, & variable
interest entity ig & corporaticn, partnership, trust, or any other
legal structure usec fcr business purposes that either (&) doesgs not
heave equity investors with vcting rights or (b) has eguity investors
that do not provide sufficient financiel resources for the entity to
suppeort its activities. R variable interest entity often hclds
financial assets, including Jloans cr receivables rezl estate or other
Freperty. A variable interest entity may be essentially passive cr it
mey engace in activities on behelf cf ancther company. Until now, &
company generally hes included another entity in its consolidated

finencial stetements conly if it contrclled the entity through voting
interests FIN No.4¢ chences thet by reguiring & variable interest
entity to be consclidated by company 1f thet company is subject tc &
M&ECY2TY £ the risk ci lcose irom the verieble Interest entity"s
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n reguiremen
createc cr
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SZ7E

NQTES TC CONSOLIDARTED FINANCIAL STATEMENTS (CONTINUEL;

NOTE E -~ ARCQUISITIONS
On Ruoust 21, 206z, the Company &acguired certain essets of cne of its
distributcere in an asset purchase transaction, wherein it acquired
nventeories &ané customer lists c¢f the distributor. The Company peic
124,000 in excess ¢f the tengible &assets, which has been sllocated tc
he estimated velue of zcguired customer iists. The zssets scqguirec
ere recorded at estimated fair market value. The consolidated
stetements of coperations include the results of this scguisition
beginning September 1, 200Z.

E summary of the transactions is as fcllows:

Assets purchéesecd

Inventory purchased 23¢,351
Customer lists 149,000
Net assets acguired $ 38E&,3251
Cash paid ¢ 386,:81

Fro forma results of operaticns are not presented, as they are not materiel
to the historical results presented herein.

On January 22, 2001, the Company acquired certain assets of two of its
distributors in an asset purchase transaction, wherein it acquired accounts
receivable, inventories, fixed assets and customer 1lists of the
distributors, net of accounts payable. The Company paid $100,000 in excess
of its net assets for the customer listrs. The assets acquired and
lisgbilities assumed were recorded at estimated fair values. The

consclidated statements of operations include the results of this
scqguisition beginning January 23, 2Z001. A summaery cf the transactions is as
follows:

kecets purchasecd

Zccounts receivable S 147,502

Inventcries €€, 01¢8

Cther essets 5,50C
Customer lists i0c¢,Goe
321,£31¢

Liak ties assumed

Accounts payable {112,677

Net &assets acguired $ 207,7¢2
Cesh paic S 207,742
sz======zL
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Repidc
the business

ch, LLC ("kepic kelezse”
previ services for menscement
cherehclder informeticn and

Rapic¢ Keleace wes tc be used tco
investment merit of the Company
invester recognition ané market
st the Companv
z tions. This agreement w
sued Kapic¢ Release 800,000 s?

puklic of the potentia:l

tieg, thereby increasing
tv &and improving shereholder wvalue,
ns, mercers and cther financiel
rioc of four years. The Company
€ ccmmon stock &nd hag recognizec

C

the expense from this agreement besed on the market velue of the stock of
the the date of iZssue, which was $€75,04C, in the yeer ended
Dec 0GC

O Jenuary Z&, 2001, the Company &acguirec, for & nominal amount, & 27%
eguity interest in DMS Accguisition Ccrp., (& Delaware ccerporation) as an
inducemeEnt tOo enter intc & lonc-term clstributicn agreement with DMS
hcguisition Corp. DMS Acguisiticon Corp. is & facility-based carrier of
long-distence telepheone service. Cn February &, 2001, DMS Acquisition Corp.
wezs & party to & trianguler merger with Capitel One Ventures Corp. {an OTC
ruk traded company; with Czpitzl One Ventures Corp. as the surviving
entity. DME Acquisition Cocrp. became & wholly-owned subsidiary of Capital
Cne Ventures Corp. Simulténeous with the merger, Capital One Ventures Corp.
chengec the corporate name to Cirue Telecom, Inc. ("Cirus"). As a result of
the mercer, the Company®s eguity interest of 10,600,000 shares of Cirus was
d:luted tc 1€%. The Company”s investment in Cirus was restricted and
subject to other conditions pursuant to the distribution agreement. The
investment in Cirus is accounted for at cost and is not material to the
Ccmpany"s financial position. On September 2€, 2001, under the terms of the
Consulting Agreement between Rapid kelease &and the Company, Kapid Release
returned tc the Company €CC0,000 shares of the Company®s common stock in
exchange for 600,000 shares of Cirus stock held by the Company. As
zdditionzl consideration, the two parties mutually agreed to declare the
Consulting Agreewment as null and voié. The Company alsc delivered 60,000
shares of Cirus stock to & consulting firm, for its services in negotiating
this settlement agreement. The Compsny has recorded no gain or loss from
this transaction.

On September 26, 2001, the Company transferred the balance of 10,140,000
shares of Cirus stock back to Cirus in exchange for (i) Cirus" consent to
the September 2€, 2001 transaction between the Company and Rapid Release;
(ii) 210,070 shares of the Company"s common stock held by certain
charehoiders of Cirus; and {iii) &an unconditional release from the
Distribution AZgreement dated Februery €, 200i, signed between Cirus and the
Ccmpany, from the day of its incepticn.

er 0, 2001, the Compeany retirec 1,0i0,07C shares of its common
eceived from the zbove settlemerntes.

Cz7€ Communications, Inc. end Subsidieries
NOTES TO CONSCLIDATED FINANCIEL STATEMENTE (CONTINUED;

December 21, 220Gz, 2001 and 200¢C

D'- PREFERKRED STOCK

Durinc the yeer ended December 1, Z0CX, the Company convertec 505 shares
cf Cizss B, £.001 per velue convertible preferred stock intc 776,013 shares
of ccmmon stock

2
S
o




Docket No. 030696-T1
Exhibit No. DRB-1
Page 29 of 45

NOTEZ ¥ - NOTE RECEIVABLE - STRATEGIC FARTNEK

1., 2002, the Company enterecd intc an acreement with & newly
telecommunications cearrier ("Telecom”} whereby the Company
sk & switching platform {the
ces in exchancge for certeai
preferent: enced by &
promissory note which bears interest at 10% and is ccllaterslized by &ll
current enc future zssets of Telecom. The Company further acgreed to utilize
& minimum cf $1C million cf these services during the yvear ended December

to ac¢vance up tce $£3 million te estebl
letiorm") tc provide telecommunication serv
rights tc the saic services. Such advances zare ev

i, zGG:

In the event that Telecom
does nct provice the afcre
ggreement, they w
them anc¢ 211 eguipment and
will revert to the Company.

successful in establishing the platfcrm or

ned services tc the Company in terms of the
¢ repay &ll monies previously &sdvanced toc
ructure purchased with the seid funds

s

Presently, the Company is Telecom"s sole source of funds and sole customer.
As & result, the operations of Telecom mey be reguired tc be consolidated
with thcse of the Company in terms of FASE Interpretation No.4¢€,
"Consclidation of Variable Interest Entities". As of April 11, 2003, the
Company hac acvancec apprcximately $2.5 million to Telecom. In addition, as
of April 11, 2003, the Company had outstanding billings from Telecom for
services &ogregeting approximately $3.9 millicn.

F-20

$278 Communications, Inc. and Subsidiaries
NOTES TO CCNSOLIDATED FINANCIAL STATEMENTS (CONTINUED)

December 21, 2002, 2001 &and 200C

NOTE G- FRGPERTY AND EQUIPMENT

Preperty &nd eguipment consist of the fcllowing at December =

200z zoc

Furniture é&nd eguipment £ -7 ¢ €9E, 24t £ &4EZ, 162
Automeobiles £ -7 270,0¢€¢ 224, %5¢€¢€
Computer egu:ipment < 1,265,182 731,€8E
Leaseholc imprcocvements - € 225,10¢C 245,72¢
2,562,€81 1,€€5,142

Less accumulated depreciation
and amortization 7€0,88Z 278, 2¢€C

,G00 enc £13%,00C, re

n
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promisscry
€ zocz,
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ecutive celendar months
ing the vear-endec
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of €%. Interest

vears ended December

2CC0z enc C
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h ¢ anv six co
nth period. Du
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December =1, 200z, 2001 &and z00OC

NOTE I- INCOME TAXES

The provision (benefit) for income taxes 1s summarized as follows:

20Cz 2001 200¢C
Current
Federel g - $321,40¢0 < -
State (24,64¢9) 34,000 25,404
(Z¢,54¢) €5,400 25,404
Deferrec
$(24,549) $ €5,400

The actual income tax expense (benefit) differs from the Federal statutory
raete as follows:

200z 2001
Amount % Amount %
Federel stetutcry rate $(Z,03€E,000; 0)% $ 24%,00¢C 34 .0%
Stezte income texeg, net of
Federel 1income tex benefit (Z&,%ec: G.¢ 22,042 Z.C
Utilizstion of net operatinc
lose cerry forwards - (201,644} {(21.0)
ustion ellowance z,03€,00¢C 24 .C
¢ (24,548%) 5. 0%
F-Zz
RCTES
December =1, 200z, 200l anc Z0LL
I - IKCOME TEXEE (CONTINUEL
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B (Ca 760
34Z,00¢C <
LE0, 00C
2,475, 004
Gross deferred tex assets 3,%¢7,00¢C 1,14€,15¢C
Jeiuveticn aliowance {2,8¢75,000; (i,14€,150
Net deferred tax asset § - < -

ry forwarde for

£t December 21, 2002 the Ccmpen s net cperatinc loss car

Federal income tax purposes aggregating approximetely $7,722,000 expirinc
through z0Zz.

The tax loss cerry forwerds of the Company and its subsidiaries may be
subject to limitation by Secticn 28z of the Internal Kevenue Code with
respect tc the amount utilizable each yesr. This limitation reduces the
Compeany"s &bility to utilize net operatine loss carry forwerds included
zbcve each year. The amcount cof the limitation has not been quantified by

the Company.

¢ - STOCK OPTION PLANS AND WARRANTS

The Company established & nongualified stock option plan pursuant to which
options tc acquire & meximum cf 500,000 shares of the Company"s common
stcck were exercisable (the "1¢%3 Fian";. Under the terms of the Plan, the
options, which expire ten years after grant, are exercisable at prices
egual to the fair market value of the commen stock at the date of the grant
and become exercisable in accordance with terme established at the time of
the grant. At December 31, 20CZ, there were 477,000 shares available for
grant under the 1$%3 Plan.

In March 2001, the Company adopted, subject to shareholder approval, its
2001 Stock Option Plan (the "2001 PFlan"] and reserved 5,000,000 shares of
common stock there under. Options are nonqualified and are granted at &
price egual to the fair market value of the Company"s common stock at the
date cof grant. At December 31, 2002z, &all £,000,000 shares were available

for grant under the 2001 Plan.

Cr. June 13, 200C, in consideretion for an cofficer"s agreement to amend the
repayment terms o £2,000,000 promissory note, the Company issued &

I &
ten-year ncngueiified warrant to purchase 200, 0CC

¢Z78 Communications, Inc. end Subsicizries
NCTEE TC CONSQLIDATED FINANCIAL STATEMENTSE (CONTINUED)

December 31, 200z, 2001 and z00C

S - STOCK CFTION FLANS AND WARKANTS (CONTINUED

shares c¢f the Compé&ny”s commcn stock &t &n exercise price of £1.625 per
w r merket value of the underlying commocn

share (which represented the £
stock &t the time of crant). The werrent, which vested immediately, is
exercicseble throuch June 2010 (Ncre E:
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Shares Price per sh
Outstancinc st Jesnuary 1, z000 23,000 $5.2%
Grezntec 235,000 1.63 to 4.0
Expired {23,000} 5.2t
Outstandinc &t December 31, Z00C z23&,000 1.€32 to £.¢C
Forfeited {25, 000) 4.00
Outstanding &t December 321, 2001 210,000 1.6% to 6.0

Bzlance exercisable &t December 31, 200Z 210,000 1.63 to 4.0

The following table summarizes significant ranges of outstanding and
exercisable options and warrants at December 31, 2002:

Options and warrants outstanding Options
Weighted- Weighted-
average average
kanges of remaining exercise
exercise prices Shares life in vears price Shar
$1.63 200, 000 7.45 $1.63 200,0
s4.00 10,000 0.42 4.00 10.0
F-24

¢z7¢ Communicetions, Inc. and Subsidiaries
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (CONTINUED)
December 21, 2002z, 2001 and 2000
NOTE J - STOCK OPTION PLANS AND WARRANTS (CONTINUED)
The weighted-average fair value on the grant date was $1.96 for options and
warrants issued during the year ended December 31, 2000. No options or

warrants were granted during the year ended December 31, 2002 and 2001.

NOTFE K - RELATED PARTY TRANSACTIONS

Sales of inventory to & customer who is releted to &n officer of the
Company were approximately $2%,0322,000 and $21,125,000 and $4,3%0,000 for
the years ended December 21, 2002, 2001 &nd 2000, respectively. The Company
zlgo purchesed inventcry from this customer in the amount of $4,05€&,00¢C,
£311,1E51,000 and se,:2 ,00C during the years e 200z, 200z
and 20CC, respectively. Szles to this relate 11%

ngé 1z durine Z, 2001 anc

© cther er then 10%

each cf 1ded December
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200z, 2001 enc 200C

The Compeny mede purchases from twe seperete prepsid telephone caré
suppliers which sggregated &pproximately 13% andé 15% of total purchases
during the vears ended December 21, 2001 and 2000, respectively.

M - COMMITMENTS AND CONTINGENCIES

Litigation

For the year ended December 31, 1S5S, purchases from one telephone card
supplier were approximately £5% of total purchases. In November 1559, the
Company commenced an acticn against this supplier to recover damages

resulting from cancellation of the telephone card purchases by the Company.
The supplier subsequently countersued. In the Company"s opinion, with which
its legal counsel concurs, no material liability will result from the
countersuit. The Company incurred¢ & loss of $£552,547, which was reflected
in the fourth guerter of 198%. The Company subsequently mitigated, in
substantial part, its reliance on this supplier by increasing its purchases
from other vendors. On September 30, 2001, in

$278 Communications, Inc. and Subsidiaries
NOTES TO CONSCLIDATED FINANCIAIL STATEMENTS (CONTINUED)

December 31, 2002, 2001 and 2000

M - COMMITMENTS AND CONTINGENCIES (CONTINUED)

order to avoid protracted litigation and mounting legal fees, the Company
decided to settle the case, wherein it agreed to pay $250,000 to the
supplier over a period of four years beginning in August 2001, pursuant to
a nonnegotiable, convertible promissory note (the "Convertible Note"). This
amount is payable in four monthly installments of $7,500 and 44 subseguent
monthly installments of £5,000, each exclusive of interest. The Company has
recorded & $203,000 charge representing the net present value of the
settlement amount. The Convertible Note contains conditions, whereby, upon
occurrence of an event of default, as defined, the supplier shall have the
right to convert 100% of the unpaid principal balance, plus an additional
$200,000 (the "Default Amount”) into fully psid nonassessable shares of the
Company"s commcn stock at & conversion price equal to the greater of the
fair market value of the common stock on the date of default ($0.04 at
December 31, 2002) or £1.00 per share.

o,
)
m

Agcregate ennuzl meturities cf the Convertible Note are summarize
follows:
Yeer ending December 321,

2003 $ 0,020
2004 55,25¢
200t 34,868

£140,14¢

The Company from time to time is subject to other certain legal proceedings
and claims which have arisen in the ordinary course of its business. These
actions when ultimately concluded will not, in the copinion of management,
have @ meterial adverse effect upon the financizl position, results of
operations cr liguidity of the Compeny.

Empioyment Agreements

r employment

On December 1C, 1$%%, the Companyv entered into & three-yes
sgreement wit} te chief executive oifi Bzse s rv for ezch of the
three yeers z g th

enc¢ cif the 1y
be extended the
chief executive i un } i brmi vrd ! i four
months pricr to t i ¥ By St} + 5 r te
the bezse selery -
with cash ben de

pericrmen
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NOTE M COMMITMENTS AND CONTINGENCIES (CONTINUED)
Employment Agreements (continued)

On Merch z2, 2001, in considerztion for this officer"s agreement to further
amend the repayment terms of & $£2,000,000 promissory note (Note H), the
Compeny émencecd the cfficer”"s employment acreement whereby the officer
chall receive an additional bonus equal to 5% of the gross profit of the
Company, &c defined. Such bonus shall be paid in cash, or, at the
discretion of the officer, in shares of the Company"s common stock, based
upon & per share price egual tc 75% cf fair market value of the common
stock. Approximately $256,000 is payable to the officer and is included in
accounts peyable and accrued expenses on the consolidated balance sheet at
December 31, 200z.

Lease Commitments

The Company leases its main office and seles office facilities and certain
equipment pursuant to noncancellable operating and capital leases expiring
through November 2008. The minimum rental commitments under these
noncancellzble leases, at December 31, 2001, are summarized as follows:

Operating Capitalized
leases leases
Year ending December 31,
2003 $ 440,178 $53,268
2004 389,754 41,448
2005 322,412 2,075
2006 305,624
2007 322,703
Thereafter 381,227
2,165, 85¢E 9€,792
Less amount representing interest 10,807
Totel minimum lease peyments £2,165,E89¢ 85, 9B%
Less current maturities 44,93
Long-term capitalized lease obligations $41,051

Rent expense for &1l operzting leases was $55%,56%, $234,080 and $128,0€7
in 2002, 2001 &and 200C, respectively.

$Z27€& Communications, Inc. and Subsidieries
NOTES TC CONSOLIDATED FINANCIAL STETEMENTS (CONTINUED)

December *1, 200z, 2001 anc ZCCC

z0Cz execution oi & Mercer
NTSE ily owned by the

Exe 1 stockholder, which
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LEan cr 1
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$27& Communications,

Inc. and Subsidiaries

SCHEDULE II - VALUARTION AND QUALIFYING ACCOUNTS

Years Endec December

Description

Allowance for doubtful accounts
Year ended December 31, 200z

Year ended December 31, 2001

Year ended December 31, 2000

31, 200z, 200Gl

Column E

Balance at
beginning
of periog

Veluation allowance-Deferred tex

ssset
YEAR ENDED DECEMEER 21, 200z S 1,14€,15¢C
YEAR ENDED DECEMEER 21, 2001 S 1,512,1€0
Year ended December 321, 2000 $ =

(&} Accounts receivable written off

(b} Tax benefit recognized

forward

ITEM £. CHANGES IN AND DI
FINANCIAL DIECLCE

None

WITH ACCOUNTENTE

anda 2000
Column C
Additions
(1) (2)
Charged to
Charged to other
costs and accounts -
eXpEnSes describe
S 790,402 S o
8 885,282 &

non
wn
w
[12]
ES
~J
>

oA

'

s - ¢ -
$ 1,512,180 & =

adjustment of net operating loss carry

ON ACCOUNTINC AND
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PART II1

ITEM 10. Directors and Executive Officers of The Registrant.

The following persons are ocur executive officers and directors as of
the date hereof:

NAME AGE OFFICES HELD

;;;;é’;;;;cza ;;’ égé;;é;;:_é£1ef Executive Officer and Director
Haris Syed 2¢& Fresident, Secretary and Director

Hanif Bhagat 2% Director

SAJID KAPADIA. Mr. Kapadie has been our Chairman, Chief Executive
Officer and a director of ours since December 1955. In April 1997, Mr. Kapadia
founded $278& Distributor Inc. and served as its President from inception through
its merger with ilLink Telecom, Inc., our predecessor. Prior to this, Mr. Kapsadisa
was involved in several short-term telemarketing positions. Mr. Kapadia has &
degree in mechanicel engineering from Gaendhi Engineering College in Gujarat,
Indie.

HARIS SYED. Mr. Syed has been our President since March 2001 and has
been our Secretary and a director of ours since December 1955. Prior to being
named Fresident, he served as our Chief Operating Officer beginning June 2000.
Before being appointed as our Chief Operating Officer, he was a Vice President
of ours, beginning December 199%. Prior to this, from November 1996 through
December 1595, he was the Vice President of TCI Telecom of NY, & telecom
switching and voice over Internet protocol integrator.

HANIF BHAGAT. Mr. Bhagat has been a director of ours since March 2001
He has provided consulting services to us since January 2001. Prior to this he
was a student at Dawson College in Montreal, Quebec, where he received a
Bachelor cof Arts degree in communicatiocns.

Board of Directors

R11 of our directors holc office until the next annuel meeting of
stockholders and the election and guelification of their successors. Our
executive officers ere elected eannually by the Boeard of Directors to hold office
until the first meeting of the Board following the next annual meeting of
stockholders and until their successors are chosen and cuzalified.

LS
[N]

Directors" Compensation
We reimburse our directors for expenses incurreé in connection with
sttending Board meetings but we do not pay director"s fees or other cash

compensation for services rendered as & director.

Item 11. Executive Compensation

Summery Compensation

T -
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We did not grant any stock options to the named executive officers.

EMFLOYMENT AGKREEMENTS

Contract with Ssjid Kapadie

On December 16, 1559, we entered into an Employment Agreement with
S&jid Kepadia. Under the terms of this agreement, Mr. Kapadie will serve as our
Chzirmen of the Board and Chief Executive Officer for an initial term of three

years, which term will be automatically extended for additicnal one

2

o

year periods unless either party submits & notice of non-extension to the other
not less than four months prior to the end of the existing term.

Pursuant to the agreement, Mr. Kapadia receives a base salary of
$200, 000, $225,000 and $250,000 during his first, second and third years of
employment, respectively. In addition, during each year of employment Mr.
Kapadia shall receive cash bonuses and stock option grants in amounts to be
determined by our Board of Directors. We also lease an automobile for Mr.
Kapadia"s exclusive use. Mr. Kapadia is also entitled to participate in all
plans adopted for the general benefit of our employees and executive employees.
In March 2001, in consideration for his agreement to extend the payment terms of
& promissory note which we made to him and other consideraticon, we amended Mr.
Kapadia's employment agreement to provide that he will receive additional bonus
compensation equal to five (5%) percent of our gross profit. This bonus
compensation may be paid in cash, or with restricted shares of our common stock
based upon & price per share 75% of the fair market value of the shares, at Mr.
Kapadiz"s sole discretion.

The egreement with Mr. Kapadia sutomatically terminates upon his desath.
In zddition, we can terminate the zoreement based on Mr. Kapedia"s continued
disability, for due cause or without due cause. Mr. Kapadiz can terminate his
employment for good rezson. If the agreement is terminated for desth,
disability, or due ceuse, we will pey Mr. Kapadies any unpaid base salary and
bonus through the date of termination. If we terminate Mr. Kapadia®"s employment
for any other reason, or if he terminates it for good resson, we will pay him
hie base salary for the remaining term of the agcreement, but in no event less
than 24, nor more than 35 months.

Mr. Kapadia"s agreement contains standard provisions regarding
confidentiality and non-competition during the term of his employment.

Compensation Plans
ilink Telecom, Inc. Non-Qualified Stock Option Plan
Telecom, Inc., our predecessor, adoptecd

Stock Option Flan {the "ilink Plan").
intended to be incentive stock

Effective June 1,
the ilink Telecom, Inc.
Options cranted under the i
cptions &£ defined in Secti
mendec. Our employees, cir
ible tc be cranted opti
cptions is Qetermined by
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[eN)

recters, &ny cption grente
lment exercise termg so that the

of cumuiatinc porticns. The Beoeard

n which any options, or any part of
3

& o are i the EBoard of Directors
peyment for sheres cf common stock underlying options may be paid through the
delivery of shares ¢f our common stock heving an egurecete fair market value
ecguel tc the opticn price, previded theat such shares heve pbeen owned by the
option holder for at least one vesr prior to the exercise. A combination of cash
&nc sheres of common stock may &lsc be permitted at the discretion of the Board

[
of Directors. Options &are generslly non-trensferable except upon death of the
option heclder.

Our Board of Directcors may at &ny time, and from time to time, amend,
v manner it deems appropriate,

r suspension cannot adversely affect
es or options previously granted.

terminate, or suspend the iiLink Flan in an
provided that the amendment, termination o
rights or obligations with respect to shar

The ilink Plan is not guelified under Section 401 (a) of the Internal
kevenue Code, and is not subject to any provisions of the Employee Retirement
Income Security Act of 1574

The maximum number of shares of our common stock for which options may
be grented unader the ilink PFlan is 500,000. If any option expires or is canceled
without having been fully exercised we may regrant that option. Options are not
exercisehble &fter ten vyeares after the date we grant them. Optione we grant under
the ilink Plan generally are not transferable and terminate upon severance of
employment .

As of the date hereof, no options were outstanding under the ilLink

2001 Stock Option Flan

In March 2001, we edopted our 2001 Stock Option Plan {the "2Z001 Plan").
The purpose of the 2001 Plan is to further our growth, development and financial
success by providing additionzl :incentives and persconal interest in our company
by those responsible for securing our continued growth and success.

The 2001 Plan is administered by our Board of Directors, and provides
fcr the crant to cur emplcyees cof both incentive options, intended to qualify
uncer Secticn <22 cf the Internsl kevenue Code, andé non-guzlified options tc
purchase our common stock. The ccmpensation committee, cor Board of Directors

there 1g no compensaticn committee, will grant options subklject to & vesting

schedule, conditions, restrictions and other provisgicns.

The price of the sha
fair market value cf the sheare
incentive stock options to an

res subject tc each opticn will be equal tc the
€ on the date we grant them. However, if we grant
individuel owning more than 10% of the tctel
combined voting power of all classes of cur stock, the exercise price of the
options will not be less then 110% of the fsir market value of the underlying
chares on the dete cf grant, &s reqguirec by Section 1€z{m} cf the Internsal
kevenue Code. If the aggrecate fair merket velue of cur shares with respect te¢
which Incentive stock options ere exercisasble by any person for the first time
will be treated as

during any calender yeer exceeds $£10G,00C, the options
non-guéglified options.
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The meximum number ci sheres c¢i our commcn stcecck for whichk coptions mau
t e

be grented under the Z0GL ie £,000,00C. If any opticm expires cr ig
canceled without havinc been fullv exercised we may regrant that option. Options
re not exercisable after ten veesrs &fter the date we crant them. Options we
Pl enerally are not transferable and terminate upon

& T
crent uncer the 200X ¥Fian ¢
s

everance c¢f employmen

ot

As ¢f the date hereci, nc cptions are cutstandinc under the 2001 Flan
Compensetion Committee Interlocks and Insider FParticipeation

Ezch member of cur Eoarc cf Directcrs participetes in the determination
ci the level c¢f compensation of ocur executive cofficers. Two of such directors,
Seiid Kepeacie end Heris Syed, &ére cfficers c¢f ocurs. Haenif EBhagat, the thirc

irector is the brother-in-lasw cf Szjid Kapadie and an emplovee of ours.

Limitation of Liability and Indem

Article mnine cf our certificate of incorporation provides that the
personal liability cf our directers will be eliminated to the fullest extent
permitted by the provisions of paragraphk (7) of subsection (b) of s5.102 of the
General Corporation Law of the State of Delaware, as the same may be amended and
supplemented.

2rticle ten of our certificate of incorporetion provides that we will,
tc the fullest extent permitted by the prcvisions of the General Corporation Law
cf the State of Delaware, as now or hereafter in effect, indemnify &ll persons
whom we may indemnify under such provisicns. The indemnification provided by
this secticn shall not limit or exclude any rights, indemnities or limitations
of liability tc which any person may be entitled, whether as & matter of law,
under our bylawe, by &agreement, vote of our stockholders or disinterested
directors, or otherwise. Except &s specifically required by the General
Corporation Law of the State of Delaware, as the same exists or may be amended;
none of our directors of will be liable to us or our stockhclders for monetary
damages for breach of his or her fiducisry duty as a director. Nc amendment to
or repezl of this provision of our certificate of incorporation will apply to or
have any effect on the liability or alleged liability of any director for or
with respect to any acts or omissions of that directcr occurring prior to the
amendment or repe&al.

Under Section 14% c¢f the Delaware Cenere: Corperation Lew, we have the
power, Under certaln circumstances, tc indemnify any person who wag Or 1s &
perty c¢r ie thregtenecd tc be mede & party to any threstenec, pending cr
contempleted actiocn, suit or proceeding, whether civil, c¢riminei, &administrative
cr investigative, by reason of the fact that he is or was & director, officer,
emplovee cr agent of ours, or 1€ or was serving at our reguest as & director,
cfficer, employee or agent of enother corporetion, partnership, jeint venture,
trust cr other enterprise &gainst expense including attorneys" fees, and
‘ucdgments egainst, fines and amounts peid in settlement actually and reasonably
incurred by him in connection with the action, sult or proceeding.

Inscfar as indemnificaticon for Iiabilities arising under the Securities
Act cf mey be permittec to directers, cofficers, or perscns controlling us
pursuant to the foregcing provisicns, we heve been informed that, in the opinion
ci the SEC, that type of indemnificetion 3is zgesinst public policy &s expressed
i the #ct and is therefore unenforceeble.
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Unless ctherwise ncted, the address for each of the perscns listed
C $£27& Communicats: , 1942 Williemsbridge Kkoad, Eronx, New
27

NAME OF NUMEER OF SHARES PERCENTAGE
BENEFICIAI EENEFICIALLY OWNED OF (1.AGS
Szjid Kapadiz 12,4€5,215(1; 52.1%
Haris Syec 25€,000(2) 1.0%
Hanif Ehagat 0 *
Honest Heldings Inc. 2,000,000 B_4%
$22% Queens Elvd 17H
Kego Park, NY 11274
211 executive officers 12,721,215(1) (2) 53 .2%
and directors &g & Group
{4 personsg)
13 kepresents shares held by NTSE. Does not includes warrants tc purchase

200,00C shares of our Common Stock currently held by Mr. Kapadia, which
expire on June 12, 2010.

2} kepresents shares of common stock held by KAPH Groups, Inc., a company
100% owned by Mr. Syed.

Equals & percentage less than 1% of the outstanding shares of the
Company"s Stock.
ITEM 12Z. CERTAIN RELATIONSHIFS AND RELATED TRANSACTIONS.

In March 2001, S&jid Kepa
tc emenc¢ the repayment terms of

, an officer and director of ours, agreed

0 million promissory note made to him by us
at the time cf the merger betwee Link Telecom, Inc., our predecessocr, &and S$27&
pigtribuvtor Inc., 1In December 18¢¢. Ze zmended, the terms provide for principal
repayments by us of () $1.¢ wmillion on Merch 21, 200z, end (ii} €1.0 million cm:
December 21, Z0CZ. In consideretion fer his ecreement tc extend the payment
terme ci the note and other consideration, we amended Mr. Kapadia"s employment
acreement tc provide that he wilil receive &an cnnual bonus eguel to five (&%)
rercent cf our gross profit. This bonus compensation mey be paid in cash, or
with restricted shares cof our commecn stock based upon & price per chare 75% of
the fazir merket value of the shazresc, at Mr. Kapadie'"s sole discretion. Mr.
Kapadia hed previously extended the peyment terms cof this promisscry note, in
June zG0C. At that time, in ccnsideraticon for his agreement to extend the
repayment terms cf the note, we issued him a warrant tc purchase 200,000 shares
cf our common stock at an exercise price of $1.625 per share. The warrant vested
immediately to 100% of the sheres of common stock underlying the warrant and
is exerciseble for tem years from the daste of the grant.

&
et
g

} Telecom, Inc., our predeces

In December 1%%%, 1L s
€ c., & company controlled by Sajid

purchese $27€ Distributor In Kepadia, an
cificer &né director of ours. Mr. Kepecdie was not &n cofficer or director of
iLin c ection with that merger, I sharehclders of $27& Distrik

S = -

ecate of 14,¢00,000 shar cf our common stock
LG omillic 2114

was paic
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ITEM 1<4¢. CONTROLS AND PROCEDURES.

EaseC on their evaluation of the Company"s disclosure controls and
procedures as cf & date within %0 days of the filing of this Annual Report on
Form 10-K, the Chief Executive Officer and the Principal Accounting Officer have
concluded that such controls end procedures are effective. There were no
significent changes in the Company"s internzl controls or in other factors that
could significantly affect such contrcis subsequent to the date of their
eveluation.

N)
"

PART IV
ITEM 15. EXHIEITS, FINANCIAL STATEMENT SCHEDULES AND REPORTS ON FORM 8-K.
(&) The feollowing documents are filed as part of this report:

(1) Financial Statements. See Index to Consolidated Financial
Statements in Item & hereof.

(2) Financial Statement Schedules
None
(2) Exhibits.
Exhibit Number Description of Exhibit
2.1 Agreement and Plan of Merger, dated December 17, 199%, among

iLink Telecom, Inc., $278 Distributors Acqguisition Corp. and
9278 Distributor Inc. (3)

z.2 Agreement and Flan of Merger, dated April 24, 2000, between
the Company and $278 Communications, Inc., & Nevade
corporation (%)

7= Agreement &nd Plan of Merger, dated December &, 2000, among
Reliable Networks, Inc., Nasir Ghesani, Reliable Acquisition
Corp. and the Company (€]

dad Certificate of Incorporation cf the Company (5)

3.z Bylaws of the Company (&)

4.3 Specimen Common Stock Certificate of the Company (2)

¢.z Non-Qualified Stock Option Plan of the Company (4)

4.3 2001 Stock Option Plan of the Company (7)

£ .4 Amended and Restated Promissory Note, in the Amount of $2.C
million, mede by the Company to Sajid Kapadia, dated December
10, 1%¢s (7)

k¥e
FPromisscry Note, the emount cof $£0C,000, made by the
Company tc Nesir CGheseni, dated December &, 2000 (&}

& & made bv the
2000 (£}
meGe by
zZ0Cs {g
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€SS, petw

en the

o
m

10z December &, 200C, between the
ion Corp. &nd¢ Negir CGhesani (€]
ic. 000, tc Employment ~kgreement
G Kapadia (7]
2303 Subsidiaries ci the Companv (I}
ce 2 Certificate of ¢27¢& Communications, inc. CEC pursuant tc
Sec $0¢ cf the Serbanes-Oxley ARct cf 2002
CICHA Certificate of ¢Z78 Communications, Inc., CEC and Principal

@
Rccounting Officer pursuant to Sec $06 of the Sarbanes-Oxley
Act of 200z.

Filed herewith

(z] Incorperated by reference from the Company'"s registration
stetement on Form SE-2Z {kegistration No. 3223-£4845)

(2} Incorporated by reference from the Company®s report on Form
gE-K, dated December 1C, 155¢

(&} Incorpcrated by reference from the Company"s report on Form
10-KSE for the yesr ended December 31, 185§

(5) Incorpcrated by reference from the Company"s report on Form
10-Q0SE for the three-month period ended Msrch 21, 200¢C

(e Incorporatec by reference from the Company®s report on Form
§-K, dated December &, 2Z00C

(73 Inccrporated by reference from the Company"s report on Form
10KSBR for the year ended December 31, 2000

(b) Keports on Form 6-K. We filed the following Current Reports on Form &-K
during the fiscal year ended December 231, 2002:

None

SIGNATURES

or 1&8(d) of the

Securities Act of 1¢2¢, the kecistrent hea caused this Annuel
keport on F 1o be sicned on itg pehel ; undersignec¢, thereuntc
c¢uly authcrized.
$278 COMMUNICATIONS, INC

Date Meav I, Z00:Z Ev: /s/ Szjid Kapadia

Sajid Kapadia, Chairman,

Chief Operating Officer

and Directer

(Principel Executive Officer)

Pursuent tc the requirements of the Securities Exchange Act of 1534,

th kepcrt on Form 10-K hes been sicnec belcw by the fcllowing persons in the
cepacities anc on the dates indiceated:

8]
!
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on Form 10-K cf ¢z7& Communicetions,
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report cdoes not contain an nt
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Besed on my knowledge, the financial statements andé cther fimancial

informetion included in thie ennuel report, fairly present in all meterial
respects the financial condition, results of operations &and cash flows of
the recistrant &s of, and for, the periode presented in this ennual report

I zm responsible for estazblishing and maintzining disclosure controls and
procedures (zs defined in Exchange Act Rules 12&-1¢ and 15¢-14) for the
registrant and have:

g) designed such disclosure controls and procedures to ensure that
meterial information relating to the & registrant, including its
consolidated subsidiaries, is made known to me by others within those
entities, particularly during the peried in which this annual report
is being prepared;

b} evaluated the effectiveness of the registrant"s disclosure controls
and procedures as of a date within 90 days prior to the filing date of
this snnual report (the "BEvaluation Dbate"); and

c) presented in this annual report our conclusions about the
effectiveness of the disclosure controls and procedures based on our
eveluation as of the Evaluation Date;

I have disclosed, based on my most recent evaluation, to the registrant"s
auditors and the audit committee of registrant"s boaré of directors (or
persons performing the equivalent functions):

a) all significant deficiencies in the design or operation of internal
controls which could adversely affect a the registrant"s ability to
record, process, summarize, and report financial data and have
identified for the registrant"s auditors any material weaknesses in
internal controls; and

b} any fraud, whether or not material, that involves management or other

employees who have a significant role in the registrant"s internal
controls; and

I heve indiczted in thisg annuel report whether there were significant
changes in internel controls or in other factors that could significantly
affect internsl controls subseguent to the date of my most recent
evaluations, including any corrective &ctions with regerd to significant
deficiencies and materizl wezknesses.

@

Mey 1, 200

/s/ SAJID E. KAPADIZ
SAJID E. KAPADIA
CHIEF EXECUTIVE OFFICEk
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I &m respon isclosure controls and
procedures and 15¢-14) for the
registrant

N cesicned such disclosure controls and procedures to ensure that

material informetion relstinc (o the & registrent, including its
consolidated subsidiaries, is mede known to me by others within those
entities, particularly during the period in which this ennusl report
is being prepared;

bl evaluated the effectiveness of the registrant"s disclosure controls
znd procedures as of & date within 50 deys prior tc the filing date of
this annual report {(the "Evaluation Date"); &nd

c; presented in this annusal report our conclusions about the

effectiveness o©f the disclosure controls and procedures based on our
evaluation as of the Evaluation Date;

1 have disclosed, based on our most recent evaluation, to the registrant”"s
auditors and the audit committee of registrant"s board of directors (or
persons performing the equivalent functions):

&) all significant deficiencies in the design or operation of internal
controls which could adversely affect & the registrant"s ability to
record, process, summarize, and report financial data and have
identified for the registrant®”s auditors any material weaknesses in
internal contrels; and

b) any fraud, whether or not material, that involves management or other

employees who have & significant role in the registrant"s internal
controls; and

I have indicated in this annual report whether there were significant
changes in internal controls or in other factors that could significantly
affect internal controls subsequent to the date of our most recent
evaluations, including any corrective actions with regard to significant
deficiencies and material weaknesses.

May 1, 2002

/s/ SAJID B. KAPADIA

SAJID E. KAFADIZE
CHIEF EXECUTIVE OFFICER AND PRINCIPRL
ACCOUNTING OFFICEER

Exhibit

8]
a4
"

SURSIDIARIES OF &z78 COMMUNICATIONS, INC.

Communicetions, Inc. has the following subsidizries:

ilink Telecom (E.V.I.), Inc., inccrporeted in koadtown, British Virgin
Islends on July Zz, 1S8%¢

iLink Telecom (E.C.) Inc in Victerie, Eritish Columbie on
Fepruary &, 1S&¢¢; anc
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E-Stcre Scluticns , inccrporatec in the State of Delaware con Rugust 1z
200z
¢27€ Distributors (Illincis;, Inc., incorpcreted in the State of Illincis
cnn January 23, 200z

3 €278 Distributors Merylané, Inc., incorporated in the State of Marylané on
June 27. 200z.

B €278 Wireless Inc., incorporate¢ in the State of Delaware on July 16, 200z

c $z7¢ Distributore Florida, Inc., incorporeted in the State of Florides on
October 7, 200z.

o ¢z78 Distributors North Carolina, Inc., incorporated in the State of North
Caroline on Octcber 25, 200zZ.

© 278 Distributors Connecticut, Inc., inccrporsteé¢ in the Stete of

Connecticut on Jsnuery 2z, 2003

® 276 Distributors Ohic, Inc., incorporated in the State of Ohio orn
February 24, 2002

S ¢27¢ Distributors Ohico, Inc., incorporated in the State of Ohio on
February 24, 2003.

o NTSE Communications Inc., incorporated in the State of Delaware on
October S, 200z.

EXHIBIT &¢.1

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350

In connection with the accompanying Annual Report on Form 10-K of S278
Communications, Inc. (the "Company") for the year ended December 31, 2002 (the
"Annual Report"), I, Sajid B. Kapadia, Chief Executive Officer of the Company,
hereby certify pursuant to 18 U.S.C. Section 1350, as adopted pursuant to
Section 506 of the Sarbanes-Oxley Act of 200z, to the best of my knowledge and
belief, that the Annual Report fully complies with the requirements of Section
13(a) or 15{(d) of the Securities Exchange Act of 1934 znd that the information
contained in the Annual keport fairly presents, in all material respects, the
financiazl condition and results of operations of the Company.

SARJID E. KAPADIE
Chief Executive Officer

EXHIBIT &¢.Z

CERTIFICZTION PUKRSUANT TO 18 U.S.C. SECTION 1350

Communicatiocns, Inc.
"annuel kepert"), I,
Company, hereby certi
tc Section §0€ of the

the "Company!* for the yeer ended December
id principal ecceocunting offic

in
o

that




DOCKET NO. 030696-T1
'DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections

364.02 and 364.04, Florida Statutes.

WITNESS: Dale R. Buys

| PARTY: Florida Public Service Commission Staff
DIRECT TESTIMONY EXHIBIT DRB-2

‘ DESCRIPTION: Letter from Dale R. Buys to Mr. Sajid
Kapadia, dated April 21, 2003.




Docket No. 030696-T1
Exhibit No. DRRB-Z

Page 1 of 2
STATE OF FLORIDA
COMMISSIONERS:
LiLa A, JABER, CHAIRMA™ Drvision OF COMPETITIVE MARKETS &
I TERRY DEASON ENFORCEMENT
BRAULIO L. BAEZ WAl TER D’HAESELEER
DIRECTOR

RUDOLPH “RUDY” BRADLEY

CHARLES M. DAVIDSON (850) 413-6600

JHublic Serpice Qommission

April 21, 2003

Via Certified Mail and Facsimile:
(718) 792-5130

Mr. Sajid Kapadia
Chairman, CEO

9278 Communications, Inc
1942 Willhlamsbridge Road
Bronx, NY 10461

Re: FL PSC Consumer Complaints - Case Nos. 527036T and 521388T.

Dear Mr. Kapadia:

The Florida Public Service Commission received the enclosed complaints regarding prepaid
phone cards. A preliminary investigation indicates that your company may be involved in providing
service for the phone cards cited in the complaints.

In Case No. 327036T. the phone card branded as the Welcome Florida Phonecard lists NTSE
Communications, Inc. as the service provider. According to public records, 9278 Communications,
Inc. and NTSE Holding Corp. have entered into a merger agreement. Therefore, it appears that your
company may be providing services for the Welcome Florida Phonecard under the name NTSE
Communications, Inc. The complainant claims that he received only S minutes of call time on each

card.

In Case No. 521388T, the phone card branded as La Kendidora lists Universal Phone, Inc. as
the service provider. Our records list Universal Phone Corporation as a certificated company, but
the company has stated that they do not provide service for the La Rendidora phone card. 9278
Communications, Inc. is listed as the distributor for this phone card. The complainant claims that
the maintenance fee of $0.45 per 20 minutes of call time was not listed on the card.

Mr. Kapadie, please investigate this matier and the issues in the consumer complainis anc
provide me with & writien reply ne iale* 1‘nan May ¢, 2002, For the complaint regarding 1' i€ 2.C
Rendiaora phone card (Case Nc. £213887T ), please provide me mm documeniation that shows thie

apphc:able cu_rcnarge< are disclosed at Lh6 pm nt of sals. Alse, if vour company is niot the service

provider for the La Kendidora phone CCJC: riease proviae me with the tull company name. m r% ng
adaress, phvsical adaress, anc name of & CORIaCt person, inciuding & number where they can bs

HiTSED, FL FLA0C-ESL

SRIETnS e ",C!’;IECEZQ]E&'!' L& BE-5
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‘ Mr. Sajid Kapadie

Page 2
April 21, 2003

reached, for Universal Phones, inc. If vour company is the service provider for the Welcome
Florida Phonecard, piease provide me with the call detail records, the applicable rate deck,
including all surcharges, and any promotional meterial used tc market the Welcome Florida
Phonecard. 1f your company is not providing service for the Welcome Florida Phonecard, please
indicate as such 1n your reply.

Additionally, if your company is providing prepaid calling services in Florida, it is required
10 obtain a certificate of public convenience and necessity pursuant to Rule 25-24.910, Florida
Administrative Code, Certificate of Public Convenience and Necessity Required, which states:

A company shall not provide PPCS without first obtaining a certificate of public
convenience and necessity as a local exchange company, alternative local exchange
company. or interexchange company. The name used as the provider of PPCS
printed on the prepaid calling card shall appear identical to the name in which the
certificate is issued. A “doing business as™ name may be used in lieu of the
certificated name if it is registered as a fictitious name with the Florida Division of
Corporations and reflected on the certificate before the name is used on the card.

‘ If applicable, please file an application with the Florida Public Service Commission to obtain
an interexchange company certificate no later than May 19, 2003. You can find the necessary
information, an application form, and a copy of the Commission’s rules on our website,

www.floridapsc.com.

Should you have any questions regarding this request, please do not hesitate to contact me to
clarify this matter.

Sincerely,

Dale R. Buys
Regulatory Analyst
Bureau of Service Quality

Voice: (850) 413-6336
Fax: (850) 413-6537
Email: dbuys@psc.state.fl.us

DRE

Enclosures {2
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DOCKET NO. 030696-T1

DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
364.02 and 364.04, Florida Statutes.

WITNESS: Dale R. Buys

PARTY: Florida Public Service Commission Staff

DIRECT TESTIMONY EXHIBIT DRB-3

'DESCRIPTION: Letter from Melinda Watts to 9278

Communications, dated May 23, 2003.
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STATE OF FLORID - Page T of 2

COMMISSIONERS
LILA A JABER, CEAIRRED
P TERRY DEASCN
BRAULIO L. BAEZ
RUDOLPE “Rupv™ E
CHARLES M. DeviDsor

DiviSION GF COMPETITIVE MARKETS &
ENFORCEMENT

WALTER D'HAESELEER
DIRECTOR

(£30)413-6600

JHublic Serpice Commizsion
May 23, 200z

CERTIFIED

9278 Communications
1942 Williamsburg Road
Bronx. NY 10461

Dear Sir or Madam:

The Florida Public Service Commission (Commission) received a complaint (No. 533102T,
enclosed ) against 9278 Communications on May 14, 2003, from Mr. Tomas Martinez regarding a
prepaid calling card issued by 9278 Communications. Mr. Martinez stated that when he dialed the
access number, a recording informed him that he had 126 minutes on the card. When he had used
53 minutes during his call, he was interrupted by a recording informing him that he had one minute
left on the card. He stated that he only got 54 minutes of call time for the card. He believes that the
company’s charging practices are fraudulent and that it should issue a $5.00 refund to him.

Please provide a written response addressing the manner in which 9278 Communications will
resolve Mr. Martinez’s complaint by June 16, 2003, Mr. Martinez’ contact information is listed on
the enclosed complaint form.

Further, please proviae the following mnformation for each phone call using the Arroz con
Pollo Florida pre-paid phone card with PIN number 8213 0483 5224:

Date and time of cali

Point of origin of call (city, state, phone number, pay phone (yes/no))
Destination of call (city, state, phone number)

Duration of call

Additional charges pertaining to the call

LAV A T S O N (N [y

In short. provide & comp]eIe breakdown of how the account for that PIN went from $5.00 to
§£0.00. Piease include a copv of the point-of-sale informaton supplied with vour pre-paid phone
cards in Florida, as well as the name of the network company Irom whom vou purchase time. This
vour June 16, 200Z, response,

injormeaticn should be incluged i

v forwarded the
forcemen The
scovered that 9“7?
vide 1elecommunications

TR T ehriter HiInr AR L0 IC e T LT imigrne: D-mail coplicv@ipsoosiatedies
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6278 Communications
Page Z
May 23, 2003

services in Florida. Rule 25-24.910, Florida Administrative Code (F.A.C.), states that a company
shall not provide prepaid calling services (PPCS) without first obtaining a certificate of public
convenience and necessity as a local exchange company, alternative local exchange company, or
interexchange company (IXC). The name used as the provider of PPCS printed on the prepaid
calling card shall appear identical to the name in which the certificate is issued. A “doing business
as” name may be used in lieu of the certificated name if it is registered as a fictitious name with the
Florida Division of Corporations, and reflecied on the certificate before the name isused.on the card

Asthe provider of PPCS in Florida, 9278 Communications must obtain an IXC certificate from
the Commission prior to offering such services to the public. The IXC certificate application
package with instructions can be downloaded from the following website:

www psc.state.fl.us/industry/telecomm/ixc/ixcapp.cfim

Please complete the IXC application package and submit the completed package in accordance
with the instructions contained therein by June 16, 2003. Please send a courtesy copy of the
application cover letter to me for my records.

. Section 364.285, Florida Statutes, provides that the Commission has the power to impose upon
any entity subject 10 its jurisdiction a penalty of not more than $25,000 for each offense if it is found

to have refused to comply with or to have willfully violated any lawful rule or order of the

Commission. Each day that such refusal or violation continues constitutes a separate offense.

To summarize, 9278 Communications should provide the following by the dates given:

« Response to the customer complaint - June 16, 2003
« IXC certification application - June 16, 2003

I strongly urge you to provide complete and accurate responses to all requests made in this
letter by June 16, 2003. 1f you have any questions, please contact me at (850) 413-6952.

Sincerely,

T,
I Dl ds A A

Melinda Watts

Bureau of Service Quality

Enciosure
¢ Depariment of Kevenue
‘ Division of Competitive Markets & Enforcement (Gilchrist
Ref: TMS i5:
CATS £2
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DESCRIPTION: Webpages from 9278.COM’s website
regarding prepaid phone cards sold by the company.




www. 9278 . com
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Look helow for answers to frequent questions. If you don't see your issue addressed here, drop us a line for personalized
help.

Eofeoounts

What's an E-Account?

When I try to check my Order Status, the link takes me to E-Account,
I forgot my password and/or username, how can I find it?
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Phone Cards Ordering and Shopping

How do 1 use my Phone Card?

How Many minutes each Denomination provides?
How do I obtain support?

Can I recharge my Phone Card?

How to buy / order a Phone Card?

How can 1 Pay for Phone Card(s)?

Can 1 purchase your Phone Cards over the phone?
Can I see my Phone Card online?

Can 1 do volume purchases?

What is the Return Policy of 9278.com?

Can I resell your Phone Cards?

Why is my credit card declined / rejected?

How long will it take to recejve Phone Card?

T lost my pin or password. How can T get it back?

I have a shared email. Can I use it?

When will I receive a bill?

When I try to call I get the message: "your call cannot be completed as dialed.” Why?
I have a balance on my Phone Card. Can I transfer it?
In what denominations are Phone Card available?

2 2 % 9 9 % 9 2 S S8 P PSS D

httes e QTR rom/fan QQY\{)mR(‘,SSid:.’%987F880E4 1 C463 1BF07 1 80C1 10DA298&epartner_id:0
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www D278 com

e Is there a limit to the number of Phone Cards that 1 can purchase?

e 1 am traveling to another country, what should 1 do?

e How : Aut my access number & customer service number?

e Can I safely enter my credit card number on_your website?

e How can I contact you?

e Can 1 make local calls with your Phone Card?

e What * I make a mistake while purchasing?

s When | purchase a Phone Card, will T get a Phone card in the mail?

» What is the expiration date of my Phone Card?

e Do Rates differ depending on the time of the day of the day of the week?

» [f cieimers have a question that is not listed above, how do T reach Customer Servize:
f*:"'iﬂgs Pggitoas withy woaana A2 78 cns

o How do I hecome a distributor of 9278.com?
& Do you have a retail location?

About Our Site

Is. your site secure?

How do I know that my transaction is secure?

How is your site developed?

What will my information be used for?

How often are the special offers on your site updated?
What is a cookie?

Does your site use cookies?

What if T do not accept the cookie?

How can 1 control which cookies I accept?

2 2 9 » 3 0 3

What's an E-Account?

E-Accounts make online shopping safe and easy. E-Account is a profile of information about your account that is stored on
our secure servers. It can only be accessed by entering your user name and password. An E-Account makes it easy to
place orders because it eliminates the need to re-key your shipping, billing, payment and account information each time
you place an order. E-Accounts also enable you to check the status of any order you place with www.9278.com, Click here
to create an E-Account.

trevsr o T undate miy password, and other E-Account information?

Click here to update your E-Account. Once logged in, click Edit button, make necessary changes about your personal
information and click the "Update E-Account button,". This screen will display your new updated information. "Remember
your e-mail address and your first and last name cannot be changed.

Can vou tell me my Customer Mumber?

hitee faww 027R eam/fan asn?msessid=398 7F880E41C4631BF07180C110DA298&epartner_id=0

Page 2 ol 7
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www 9278 com

hitnwww 9278 cam/faa.asn?mscssid=398 7TF880E41C463 1BF07180C110DA298&epartner_id=0

—rﬁmmﬂ Do

owner of the pin.

2y he the oric

ver, you w

o the samiher of Phome Cards that q can purchase?

|

if weny

7 mt braveling to another country. What should 1 do?

come of our phone card works from many different countries, please checl
"Rates may vary when yot | from or access phone cards from different
e accassed or anywhere in i

ct detail for the product
member, your phone

tow to find out my access number?
‘hased vour phone card, we displayed

2 it down or print it. In add
or brens

on your screen so that yvou can w
i

'
W B

:o_? at www 9278 com web site a
rity se n:\ Every time you send us vour cradit card
ave taken security very seriously and incorporated micro
This uses a 12 ; it encryption code to ensure the highest le
Layer (551 J Qe :ﬁ alnay to prevent the information from being nte

TV

th ::,:52. industry-sta
imber and vou
mm

dard S5 encryption as woe

i

k
8

2 of ,?Q ty, We uset
apted. Also, your

nd that yvou email us, If Customer Service (e

stronaly recor

the primary mean of comm
g:@ow 78.com, or Support@9278.com.

Can T malke local calls with your card?
might be cheaper to use your 1oce

phone company.

s::: if I 3«:3 a mistake while purchasing?
YIf :% PIN is not delivered or dis
means it cannet |

r. If the PIN
com

ayed after the transaction is completed we can change your ord
ged or refunded, as all sales are final at 9278

ref axchat

’

A copy of
card number w

I ats0 be sy
ity, onty last 4 dig

he inchide

what is the expiration date of my Phone Cavd?
v service provider of the if not

sfed on ot website, B ally expires

i please check s

nanths after Eﬁ Lse,

ates differ depending on the time of the day of the day of the weelk?
o Card we ¢ Ras 24 Hours a day, 7 days a Weelk you enjoy saime Rates as listed,
n abot rates on res g

in recommendecd to chec

ors

ice provider of card for up to

/

2/3/2005

6140 ¢ adeq

r-ddd

JQUEELE]

‘0;

[1-9690£0 "ON 12320



Docket No. 030696-T1

Page 6 of 19

Exhibit No. DRB-4

0=pl_1oueda867y 0T 1D081L0A1€9PD 17H088AL6E=PISSISWUSE DEJ/UIUI BLLO iy

Uy ogiddsld

1O “SSHUPPRE 93]S SSDIPPE [IRW-D INOA SR (DNS UOHEUHOLU| [eUosad AUR 91035 10U 80D 3 810420 DUS 1IN0 POy
NOA JEUL SN 5|04 AUO 'JESI A DI{00D WOD GLZEH MMM B ULIXSY BU L S8 002 S1A0O08 195MOIG JNOA TRYT QINsUs 03
Op U} BARY J,U0D AJEdH 1SOW HOA ‘Synesp oA pabueyd Lusagy NoA Ji 08 s8po0d dedoe E noA apgeus sbt
BUY TSI9SMOAG 150U UQ TSR0 18I0 0] NOA SBIMDAL BUlUO BuL2piQ 49Smolq oA Butnbijuod Aq oy o

01 10U 10 1BUIDYM BSOOLUD LED NOA BALP piey $.483ndwod anoA uo ooeld SENs (UM 1X3) E anoId Al Aloa € S

PRCI VIV I

QLU [Ra Ul pajepdi sae Buisid pue Suepo jeined
ipaiepdin DS HI0A U0 SIBH0 (RIDDS BUT SR UIHO Mug

e Ag

saatwel boad | i
ipodojoasp 9 ANOA ST

jeiosds 0P

CHOROIUNIULIO D) wuel
0P ABSMOI HNOA LY 52

JOSOIDIA LI8SMOL O
S e o)
G) BLOP ¢ I 3] JSETU0D S0 pue ¢

LIOARY IGOA JO UOSIDA JSUIR] S {[EISW PUR PROILM
SALES 0 01 DUIpUSS 948 NOA Lo L
Do Bojeles "snjels dspI0 TBULIgpRIO Sut
5B e seale e ur ABOIoUDe) uol

"
051y

8 gedy s el

DU BINSUS 0] 8POY UOAAIDUD JIQ-37 T B S9sSN S|4l T peiead G U
PEIRI0IOU PUE AISNOLIBS AIBA AJINDSS USHEY BARY 3N TUOIRWULIO U G:.Qg_cu pue Bu ANOA pue Jaguuiy PAED AP oA
SN PUBS NOA 3L} AJBAT "AISNOLIBS AJUNDAS JO aNsst auy] el am se uohdAnus 1185 _:mtr RI5-ANSNPUL JSay byl papueL
BAE BYPS QEM LUOD G/ 26 MMM 1 SUONDRSURLY BUU0 [y " 12MEA 100 PUIgaq AJ9jes padogs S1uoreuuogul [@uosisd anos 5o,

£BANDIY By EEFTENIA

W O S04 Al

1120|104 3949y XU._U UILHRAC XIS SR SUOIRIIUNILILIOD 8/ 76

sdere pue st

G UM DU IBAO (8% AJUD U B/ 76
FUGIRDO| [1RIBI B BARY NUA O

YA MO SUOREIUNIUILIGTD /26 JO JOGLISH) U owWoDag 0] A NOA J1 DU
Q776 WOl AJBAISIIXKS SANG LLOD Y/ Z6 DU SUOIEDIUNWLIOY 8/ 76 40 ARIPISUNS Palmo AJJoLm S1 o
SWIOD G/ 26 S0 1OINGLIISIP © Sodsyg § up My

MOA Uyl Apde _oi puodsad pue uousanh NOA Y2Ieasad jjim DM pue Eou.mRm@cE je
01 wody ) esesld BACHE LORSBND 1N0A 01 IBMSUR BUT PUl LUPHIO) pur & 1 NOA SUORSeNb Al
SODIANRS JBWOLISND YOESL I 0P Moy ‘BAacge po)sy jou sijeyl :o;m onb v oAy S18WOSIL §)

LUHOD R/ TG M



Docket No. 030696-T1

Exhibit No. DRB-4

Page 7 of 19

S00T/e/T

1 1 AR]Y T

e sdnodb 9 CA @

o= 10uedam 67V A0T 10081 L0IG 97D 1HH088ALYGE=PISSISUWLUSE Ej/WLv L (b mmmyj-uiy

OVd  S|001 g 5495Moig  $pied BUOd 40 Inogy 94015 N0 Jnogy

04N Y2371 ADITOd ADVAIY | aNZiyd ¥ 83439 | AWIL ATHOM | 30D AHLNACD | dVIN LS

:wEﬁﬁm\GE):& EXTE]

snaL

QLI MR

s

SYROOY WRINDEE O SUORAO NGy DOA wail

sy Lo B0 _Zu:c\,:/\ R elle] \u@u:w:u&i‘_ L @u:O e :9?&5@: gcw ‘_:c\/ Uo S8ous H,.Z g uaiy] pue ,,w s
A wdessian Buisn aae NoA | e_mog
BALIP PARL AN0A U0 WIS ;o_ 0} Pasg A OA mmzoou ﬁm_:m& 0] “8u0y8. 9: TOALIP _:m: \_:o\/ uo ¢E 3U0 oE_ §
DSIBN BALD plel B00D B puy 0 pssu
Elemnbos oy suondo S < 1M NI0A Ba8L L TAIINDOS 5:: LODL
pUR GEY PaDURAPY 3L %010 ‘suondQ sudeiul ur 8ou0 Jeq ueijebliagu doy INoA Ld SUo
A L aae NoOA 000 Hundanoe

Jolitedd ] DUl odk HOA J]

T B L R R L T

y ! s AR

vl

SUDIOUD B UADLE (06U OR T §1 iRl

4oade sa

SUHUO SipI0 Byed 03 pedin MCISIETONN

WOV QL T 0 MM



: Product:

S8
‘ : e CT"OM

\. Browse

1.._..‘_,»;‘?_ e e e

¥ RESOU!’CE‘

View Cart

Order Status

About QOur Store
About Phone Cards
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View Local Access No.

Product Information

The rate wili be € cents/min higher if you use 800
access numbers.

Rates To These Countnes" Mlnutes) ]

1 Country 5 Card | $10 Card $20 Card | $5¢
India 36 | 80 160 |
India- T

Ahmedabad 45 90 180

India-

Bangalore 60 120 240 ‘
India-Bombay 40 80 160 .
India-Calcutta 40 80 160

India- i

Hyderabad 8o 160 320
India-Kerala 40 80 160 !
India-Madras 40 80 160 |
| India-Mobile | 36 %0 180
T India-New ;

: belhi 4as 90 | 180

| India-Pune 40 80 | 160

I ] !

i India-Punjab 40 ] 80 160 ]

; — - T T

I India-Tamil 40 80 160 i
India- : !

{ UttarPradesh ! 40 ; 8o | 160 !

| Connection | dmona! | Roundin
Fee | Monthly Fee } Fee | Fee
None l 49¢ Weekly 49g:VEXt i 1 Minut

Note:Calls made from Alaska & Hawaii might be bi
higher rates.
Minute informaticn is

472 200
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Product Information

The rate will be 6 cents/min higher if you use 800
access numbers.

AR ates Yo Th je: i
} These Countries (Minutes)
LOCAL ACCESS . » fLocal Access Number o
- Country | $5Card $10 Card $20 Card . $51
View Carnt r . }
| India | 45 | 90 | 180 .
India- . .
Ahmedabad 50 ! 100 200
India-Andra
Pradesh 45 20 180
India- 65 | 130 ] 260 ! 4
__Bangalore ! i
lIndia-Bombay] 45 | 90 | 180 | -
. I
!India—Calcuttal 45 | 90 ] 180 ‘ ‘
" India- | i T : .
| Hyderabad l 89 l 178 i 356 ! '
petntl i [ India-Kerala| 45 | 90 | 180 | .
View Local Access No., I . I f T 7
i S Y% ' lindia-Madras| 45 | 90 | 180 | -
| india-Mobile| 50 | 100 | 200 |
India-New . f .
Delhi 50 | 100 200
|india-Punjab| 45 | 90 | 180 | .
India-Tamil
" 45 90 180 .
India-Uttar
Pradech 45 90 L ‘

" ServiceFees . i ]
Connection | Monthly Fee Additional | Roundin
Fee 3 Fee | Fee
I
None 49¢ Weekly 49%:\/@“ 1‘ 3 Minute

Note:Calls made from Alaska & Hawail might be bi
higher rates.

Minute information is based on entire cerd is used in on¢
call. International calis lular Phones are bille
higher rates. Prices are henge without notice

Piease cali. Customer ser
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View Local Access No,

Product Information

The rate will be € cents/min higher if you use 806
access numbers.

s To These Countries (Minutes)
ocal Access Number '

$5 Card |$10 Card |$20 Card | $5¢

Country

India 50 100 200 !
India- 1

Ahmedabad 54 108 216 '
India- 74 148 296

Bangalore
India-Bombay 50 100 200 !
India-Calcutta 50 100 200 !

India-

Hyderabad 100 200 400 1
India-Madras 50 100 200 8
India-Mobile 54 108 216 i

India-New )

Delhi 54 108 216 )
India-Punjab 50 100 200 !
India-Tamil !
Nadu 50 100 200 !
India- )
UttarPradesh 50 100 Al '
Com;ectlon Monthly Fee Additional Roundin
Fee Fee Fee
None 49¢ Weekly 49%:;’“ 6 Minute

Note:Calis made from Alaska & Hawaii might be bi
higher rates.

Minute information is based on entire card is used in on«
call. International calis made to Celiular Phones are bille
higher rates. Prices are subject to change without notice
Please call. Customer service for listing of rates by coun

<
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Product Information
$20 Denomination Not Avaliable.

The rate will be 6 cents/min higher if you use 800
access numbers.

- : 3 D D BS

: DCa RCCE MDe
Country $5 Card |$10 Card {$20 Card| $51
Australia 167 333 667 1
ORI 25 50 100
mobile
Canada 167 333 667 1
France 167 333 667 1
France-mobile 25 50 100
9278 Communications Germany 167 333 667 1
“ " AccessNumber - Germay-mobile| 25 50 100
View Local Access No. India 36 72 144 |
India- ,
Ahmedabad 50 100 200 !
India- .
AndraPradesh =h R iy )
India- i
Bangalore 50 100 200 !
India-Bombay 50 100 200 !
India-Calcutta 50 100 200 !
India- cn ,
Hyderabad 50 100 200
India-Kerala | 50 | 100 | 200 |
India-Madras 50 100 200 J
India-Mobile 36 72 144
India-New .
Delhi 50 100 200
India-Punjab | 50 | 100 | 200 | !
India-Tamil 50 100 200 ;
Nadu
India-Uttar )
Pradesh 50 100 206 g
UAE 25 50 100G
UAE-mobile 25 50 100 |
United . -
Kingdom i67 | 333 6E7 i a
United 2
Kingdom- 25 5C ] 10C
Mobile
USA 167 i 333 667 i 3
27mse CZZ28DeR4AA BSEICE. ST 2008
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’ Fee

§ None None None , 1 Minut

Note:Calls made from Alaska & rawaii might be bi
higher rates,

Minute information is based on entire card is used in on¢
call. International calls made to Cellular Phones zre bille
higher rates. Prices are subject to chanae without notice
Please call. Customer service for listing of rates by coun
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Product Information

Buy 6 $5 cards get 1 $5 card free
(Offer valid from4/3/2004 to 4/9/2C

Country $5 Card |$10 Card | $20 Card | $5¢
| Afghanistan 8 16 32
' Alaska 95 200 400 1
Albania 50 100 200
Algeria 60 120 240 i
A;’:n:i;:“ 69 139 279 |
Andorra 60 120 240 !
Angola 50 100 200
Anguilla 40 80 160 :
| Antarctica | 100 200 a00 | 1
80 160
i Argentina [ 80 160 320 i
{ Armenia 50 100 200 N
Aruba 40 80 160
Australia 118 239 479 ‘ 3
Austria | 119 239 a79 | 1
x Azerbaijan [ 29 59 119 g
Bahrain 36 72 144
Bangladesh 29 59 119
Barbados 40 80 160
’ Belarus 24 48 96 i
EBelgium 119 239 47¢% 3
Belize 24 48 96
Benin 40 80 160
Eermuds | 60 120 240
Ehutan ; 20 59 ii¢
Bolivia 30 60 1z2C
Ectswane 60 120 z4C
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v
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Brazil 74 148 299
! it H H t : | T
| British Virgin ; 60 ; 120 | 240
Islands | I
|  Brunei 50 | 100 | 200
! Darussalam
Bulgaria ! 60 \ 120 240 | ¢
Burundi | 60 | 120 240 l
| Cambodia | 20 | 40 | 80
Cameroon t 40 § 80 ! 160
| canada | 142 | 300 | 600 | 1
Cape Verde 29 59 119
Cayman
Islands 40 i 80 160
: I} i -
| Chile i 119 | 239 479 1
| i 1
; China 100 | 200 400 | 1
!
| Island 20 40 80
’ Cocos Islands \l 20 40 80 5
Colombia 60 120 240 ! '
Comoros 20 40 80
| cConge | 40 | 80 | 160 | .
‘[ Cook Islands 6 12 24
| Costa Rica 100 200 400 1
|L _
Croatia P74 I 149 [ 299 |
! T
Cuba } 5 ! 10 | 20
T
Czech Republici 100 200 400 1
| i
i Denmark i
Copenhagen | 11¢ 239 479 -1
Dominica | 35 o7 143
RoTiRISan 80 160 320 ;
Republic
Ecuador 2 | 59 119
|
Egypt w 40 80 160
| Ei Salvador 45 %0 | 180
| Equa'torla! 16 32 { 64
Guinea -
Eritrez 2C 40 | 80
Estonia i16C 200 ‘ 40¢
Ethiopie 2C 40 | 80
" Falklanc - -
__1slenge ¢ 1 N
. Ferce Islands pass 5¢ 11i¢

vl
LN
v
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. Fiji ‘ 20 i 40

‘ 80
Finland 11¢ | 23¢9 ! 47¢
K France 150 J 300 600
‘ Gabon 50 100 200
| Gambia | 50 | 100 200
Georgia 6C % 120 240
i Germany ; 150 ; 300 l 600
Ghana 74 | 149 | 299
| Gibraltar | a0 | 80 | 160
}
g Grenada 30 | 60 120
E Guadeloupe x 24 i 487 796
[r Guam ; 100 i 200 400
l Guatemala L{ 45 t 90 t 180
| Guinea | 60 | 120 | 240
Guyana 24 48 96
Haiti ' a0 80 160
Q Hawaii ‘ o5 200 400
Honduras ‘ 24 { 48 96
Hong Kong ! 150 7 300 6:)6
Hungary 80 160 320
Iceland * 60 120 240
/' India | 40 | 80 160 |
— - ) 3 e
Atiantic Ocean- i) ; 2 4
East A ‘ !
IndIi:rTE(;atn 7A‘ o 2 4
Iran | 50 160 200
Iraq ' 20 40 80 |
Ireland | 115 | 238 a7e |
Israel | 200 | 400 | 800 |
Italy 150 300 E 600 |
Jamaica = 68 | 136 | 272
Japan ; 100 20C 1 40¢C
Jordar . 5 10C 20¢
Kazakhstar 6C i2¢C 240
. Kenysz 740 80 A 167;34 7
Kiribati e 120 o2a
1 JElcomeproductden, L asuTmsosnid= o n CRAAC CFEABET AR £ 5.
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Korea North 6 i2 | 24
- i i i
. Korea South | 11¢ | 239 | 479

Kuwait | 60 | 120 | 240
B |

Laos 29 59 119

Latvia 40 ! 80 160
Lebanon 60 | 120 | 240 J

Libya 40 80 160

Liechtenstein 69 139 279

Lithuania - 40 ? 80 160

LuxembourgL 80 160 320

Macedonia 24 48 96

Madagascar 29 59 119

Malawi 60 120 240

Malaysia 100 200 400

B Maldives 11 23 i 47
‘ Mali 40 s0o | 160 |

Malta 25 50 i 100

lariana 80 160 320

Telange | 2 | 0 | 4o

Martinique | 20 40 80

Mauritania ; 28 ; 59 i 119

Mauritius 24 48 96

Mexico 80 | 160 320

Micronesia l 10 l 20 ! 40

Moldova | 50 | 100 | 200

Monaco i 60 1 120 I 240

Monagoliz 40 80 160

Montserrat 24 48 96

Morocco % 34 % 69 ; 139

Mozambique | 40 | 80 | 160

‘ Myanmar |  1E 30 | 60
‘ N Namibiz : 6C ! 120” ! 24(3”7
o Nauru i 4 ; & iéiﬁ

. " Nepal 1t 30 | 60

Netheriands i1¢ g 23S 47¢%
;éw Caledonia’ 1€ 32 6:”77

ntteowww 9278 convprogucicetall.e
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New Zealand | 119 | 23¢ \ 478 | 1
Nicaragua | 29 ! 59 ‘ 118
| Niger | 50 | 100 { 200
| Nigeria L 40 7 8o | 160
S T o
| Niue 4] 5 | 11 '
| North Yemen | 16 | 32 | 64 |
Norway 119 239 479 | 1
Oman 29 59 119 |
Pakistan 29 50 | 119
T
Palau 6 12 | 24
Palestine 63 127 255 (
Panama 40 80 | 160
Papua New 16 32 64
Guinea
L Paraguay 29 59 119
s !
f Peru 50 i60 | 200 | !
- : :
| Poland ; 100 | 200 ' 400 | 1
| Portugal | 100 | 200 | 400 | 1
| PuertoRico | 119 | 239 | 479 | 1
| qatar 25 | so ' 100 |
Reunion Island| 16 32 64
. Romania 40 80 /160 |
|
L
3 7 : i
Fathlg‘?ss And 35 71 143 ‘
— : — I
| SaintiLucia | 35 | 71 143 |
Saint Vincent | ‘
| L
| samoa | 11 | 23
H i
San Marinc | 60 120 240 |
;Sao T-om.e And ' 4 8 16
Principe
Sao T_om_e And 4 £ 8 16
Principe
Saudi Arabia 32 | 64 128
Senegal 4c | 80 160
Serbiz 2¢ 5¢ i1¢
Seychelies 2GC 4c 8C
Sierra Lecne 24 48 9¢
Singapore 1EGC 30¢ 60GC 1
Slovakiz 6C 1z2¢ 24¢

on
2
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'

T [ e |
Somalia 1C 20 40
South Africa | 74 149 299 |
Spain {118 239 479 | 1
SriLanka | 25 50 100
St.Helena | € 12 24
st. P_ierre And \ 20 55 119
Miquelon
Sudan : 24 48 96
Suriname 1t5 30 60 ]
Swaziland = 50 100 200 z
Sweden | 150 300 600 1
Switzerland § 119 239 479 1
Syria % 20 40 80 o
Taiwan | 100 200 400 1
Tajikistan | 20 40 80
| Tonzania | 14 | 28 | 56 |
| Thailand | 50 | 100 | 200 |
. Togo i 25 50 100
Tokelau € 12 24
Tonga 15 30 60
T'i';:)dbaadgs"d 50 100 200 !
Tunisia 24 48 96
Turkey 34 69 139
Turkmenistan 25 50 io0c¢
Ca.:-:(::sl:l.:gds a0 % = Y
| Juvalu = 5 | 10 | 20
Uganda | 50 100 200
Ukraine | 40 80 160 A
AT | a0 | w0 | 0 |
K‘i’n“;;idm 150 300 | 600 | 1
Uruguay 29 59 119
Ulss:;:gisn . 116 | 230 | aze | 1
UsaA . 150 | 316 | 632 | 1
Uzbekistar  4¢ | 80 | 160
‘ Vanuatu { € i 1z | 24
Vatican City &G 160 320

Venezuelz 50 ;100 . 200
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Vietham | 20 | 4¢ | 8GC

i

zambia | 60 | 120 | 240 |

Roundin

' l Additional

! Fee i Fee Fee
i 1
| None |49¢ Weekly) 49?.,:,9“ 1 4 Minute

Minute information is based on entire card is used in on¢
call. International calls made to Cellular Phones are bille
higher rates. Prices are subject to change without notice
Please call. Customer service for listing of rates by coun
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DOCKET NO. 030696-T1
DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
364.02 and 364.04, Florida Statutes.
WITNESS: Dale R. Buys
PARTY: Florida Public Service Commission Staff
DIRECT TESTIMONY EXHIBIT DRB-5
’ DESCRIPTION: Letter from Craig S. Libson to Blanca S.
Bayo dated August 14, 2003, whereby 9278 Communications

requested deferral of staff’s recommendation from the
' August 19, 2003, Agenda Conference.







Docket No. 030696-T1
Exhibit No. DRB-5
Page 1 of 2

USAUG 19 AMIO: 4T

COMMISSION
CLERK

August 14, 2003

By Fax and FedEx

Ms. Blanca S. Bayo

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: 9278 Communications, Inc. Docket No. 030696-T1
August 19 Conference, Agenda Item 9

Dear Ms. Bayo:

This letter is in furtherance of a telephone conversation I had today with Dale R.
Buys regarding the above-referenced matter. I received notification of the proposed
action by the Public Service Commission yesterday afternoon from a third party who
came across the Memorandum identifying the pending docket item in connection with an
unr ated matter. ] had a brief conversation with Mr. Buys this afternoon during which 1
at.. apted to clarify some of the factual items set forth in the Memorandum, but I did not
have an opportunity to review all of the issues addressed, nor to investigate the factual
background in order to have a complete and thorough substantive conversation with Mr.
Buys - Ithough I believe I clarified some items for him and I hope I conveyed my
will' ness and intention to promptly and fully address each issue raised in the
Mei:;orandum.

I recently joined 9278 Communications as General Counsel to expand the
management team to address all corporate and regulatory issues. Unfortunately, perhaps
as a result of the lack of a predecessor, some communications, such as those identified in
the Memorandum, may have been misplaced or misdirected. I am undertaking to compile
a complete file. In addition, 9278 Communications and its affiliates have outside
telecommunications counsel which 1 understand has filed, on a nationwide basis, filings
necessary for compliance with state and federal requirements. I have undertaken to obtain
a report of these filings vis-a-vis Florida with respect to those filed and those in progress.

On behalf of 2278 Communications and its affiliates, I respectfully request a
deferral of Agenda Item 9 on the August 19, 2003 Conference Agenda (Docket 030696-
TI) in order to permit me to fully investigate the facts and circumstances and to prepare a
complete 2nd accurate report and response to the Commission. 9278 Communications
intends 1c cooperate with the Commission to ensure that all items set forth in the

DOCUMENT KUMRER-DATE

07649 AGI9S

1942 Wiliiemsbridge Road Bronx, NY 10462

S10H CLERK.

IS

-G

~
’

FPS(

[

phone.T18.887.5278 | fax.728.792.5230 | www.S275 cor
: i
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Memorandum are adequately addressed to the Commission’s satisfaction and that
operations going forward are similarly in compliance.

Please feel free to call me with any questions you may have with respect to foregoing,

faig S. Libson
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DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
364.02 and 364.04, Florida Statutes.

WITNESS: Dale R. Buys

PARTY: Florida Public Service Commission Staff
DIRECT TESTIMONY EXHIBIT DRB-6

DESCRIPTION: Email from Craig S. Libson to Dale Buys
and Jason Rojas, dated September 24, 2003, regarding 9278

Communications position as to whether the company is
providing telecommunications services in Florida.
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‘ Dale Buys

From: Craig [craig@9278.com]

Sent: Wednesday, September 24, 2003 11:30 AM
To: ‘Dale Buys'; 'Jason Rojas’

Subject: 9278 Communications

Gentlemen:

As | discussed with Jason, it is my belief that 9278 Communications is not a “provider of prepaid calling services”
as contemplated by Part XVI pf the Florida PSC Rules and is not required to register or file tariffs under such
rules. As | indicated in our conversation, such services are provided by third party telecommunications carriers
and the cards are distributed by 9278 Communications. Apparently, a small percentage of cards distributed by
9278 Communications erroneously indicated that 9278 Communications was the service provider, rather than
identifying the carrier. We have undertaken steps to correct those errors and to ensure that accurate disclosure of
the carrier is made on all future cards distributed by 9278 Communications.

With respect to cards distributed in Florida, 9278 Communications currently distributes 38 varieties of cards. Of
these, six had the erroneous disclosure of 9278 as the service provider. These 38 cards utilize
telecommunications services provided by five separate carriers, namely MCI, Sakon, Primus
Telecommunications, Orbitel Telecommunications Group, and IBGH Communications.

9278 Communications Inc. is a Delaware corporation with subsidiary corporations in a variety of states which
distribute cards within their state of incorporation. In Florida, 9278 Distributors Florida, Inc., a Florida corporation,
distributes all cards bearing the 9278 Communications logo (including 9278.com). Because certain brand names
sold in Florida are also used in other states (e.g., Go Florida is marketed in Florida, whereas Go New York is
marketed in New York through another subsidiary), the card indicates the name 9278 Communications as the
distributor for consistency sake, rather than the specific local subsidiary.

IBGH Communications LLC, one of the carriers, is owned in part by the stockholder of 9278 Communications.
There is no parent-subsidiary relationship between the companies, nor is their financial information consolidated
or reported together in any way. The companies operate separately, although due to the overlap in ownership,
management of 9278 takes an active role in consulting with IBGH management as to strategic decisions at IBGH
and 9278 provides personnel support from time to time. To help establish IBGH’s facilities, 9278 provided certain
loans to IBGH in exchange for preferential use of IBGH’s telecommunications platform. 1t Is my understanding
that IBGH is in the process of filing its registration materials with the State of Florida (which should be compieted
with the next 7-10 days), and that the Florida PSC has sent IBGH notice of a proposed action. IBGH will be
responding separately to that.

In light of the foregoing, it is my understanding and belief that registration is not required of 9278
Communications. | am responding, as agreed, to the other issues we discussed in our formal settlement proposal,
and would like to include an appropriate response to the registration issue in line with this conclusion. Please call
me at your convenience to discuss your opinion on this.

Thanks

Craig S. Libson

9278 Communications, Inc.
1942 Williamsbridge Road
Bronx, NY 10461

tel: (718) 887-9278 x103

‘fax: (718) 887-2033

1TV AN



DOCKET NO. 030696-T1

DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
364.02 and 364.04, Florida Statutes.

WITNESS: Dale R. Buys

PARTY: Florida Public Service Commission Staff
DIRECT TESTIMONY EXHIBIT DRB-7

' DESCRIPTION: Letter from Dale R. Buys to Craig
Libson dated September 29, 2003, requesting information

regarding the relationship between IBGH Communications
and 9278 Communications.
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COMMISSIONERS:
‘ LiLA A. JABER, CHAIRMAN DIVISION 0F COMPETITIVE MARKETS &
‘ 3 ENFORCEMENT
1. TERRY DEASON ; ;
BRAULIO L. BAEZ BETH W. SALAK
DIRECTOR

RUDOLPH “RUDY” BRADLE:
CHARLES M. DAVIDSON

Jublic Serpice Commission

September 29, 2003

(850) 413-6600

Via U.S. Mail and Facsimile:
(718) 887-2035

Mr. Craig Libson
9278 Communications, Inc.
1942 Williamsbridge Road
Bronx, NY 10461

Re: Docket No. 030696-T1

. Dear Mr. Libsor:

Upon review of the letter you sent via email on September 24, 2003 (copy enclosed), staff has
additional questions regarding the telecommunications services utilized by 9278 Communications,
Inc. (9278) for its prepaid calling cards. To help staff better understand the issues cited in your
letter, please provide the following:

1. The mailing address, physical address, telephone number, and name of the contact
person for IBGH Communications, LLC (IBGH).

2. A copy of the promissory note executed between 9278 and IBGH in which 9278
provided funds to IBGH in return for use of IBGH’s network facilities.

3. A copy of any contract, agreement, or other similar documentation that delineates,
Iists, or addresses the carrier services or PIN accounts 9278 purchases from IBGH.

4. A detailed explanation of the extent of 9278's participation in the creation and
establishment of the prepaid calling card platform used by IBGH to provide carrier
services to 9278. Explain which company, 9278 or IBGH, sets the rates, surcharges,
and other fees for the Arroz Con Pollo prepaid phone card.

(W41

Which company pays the Federal Excise Tax on the services provided for the Arroz
_on Polio prepaid phone card; 9278 or IBGH"

‘ Piease rrovide staff with the reguested information by Getober 6, 2003, Please note that
vou mav request conflaential treatment for any information providec

CaPiTAL Cir TLE OFF:CE CENTER * 28540 SHUMARD GaX BOULEVARD « TALLAHASSEL, FL 3239¢-0850
Ar sffymenve Action/Equzal Goportunity Empiove
PXT Website: bitpoovww floriGaysa.com internet E-mail: contacvipscstate.fh.us
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Mr. Craig Libson
Page 2
September 29, 2003

Should you have any questions regarding this request please call me.

e BB

Dale R. Buys
Regulatory Analyst
Bureau of Service Quality

Voice: (850) 413-6536
Fax: (850) 413-6537
Email: dbuys@psc.state.fl.us

Enclosure (1)
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DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
1364.02 and 364.04, Florida Statutes.

WITNESS: Dale R. Buys

' PARTY: Florida Public Service Commission Staff

| DIRECT TESTIMONY EXHIBIT DRB-8
DESCRIPTION: Email from Craig Libson to Dale Buys

and Jason Rojas dated October 3, 2003, advising that
information would be forthcoming.
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‘ Dale Buys
Craig [Craig@9278.com]

From:
Sent:  Friday, October 03, 2003 3:14 PM

To:
Cc:

Craig; Dale Buys; Jason Rojas
vish@ibgh.net

Subject: RE: 9278 Communications

Dale-

| was out of town since Tuesday and received your fax when | arrived back in the office this morning. | will be abie
to compile and send you the documents and information you requested. However, Vish Trichur, President of
IBGH Communications, is not available. | also understand IBGH has retained counsel to ensure its compliance
with state and federal regulations and | would want to coordinate with that counsel as well. As such, | will be
unable to provide you the information and documentation on the timeframe you requested. | hope tr,1at if | am able
to get he requested documents and information to you by next Friday it will be acceptable. Please confirm that for

me.

Thanks

Craig

Craig S. Libson

9278 Communications, Inc.

1942 Williamsbridge Road
.Bronx, NY 10461

tel: (718) 887-9278 x103

fax: (718) 887-2035

y
1104

From: Craig [mailto:craig@9278.com]

Sent: Wednesday, September 24, 2003 11:30 AM
To: 'Dale Buys'; 'Jason Rojas'

Subject: 9278 Communications

Gentlemen:

As | discussed with Jason, it is my belief that 9278 Communications is not a “provider of prepaid calling
services” as contemplated by Part XVI pf the Florida PSC Rules and is not required to register or file
tariffs under such rules. As [ indicated in our conversation, such services are provided by third party
telecommunications carriers and the cards are distributed by 9278 Communications. Apparently, a small
percentage of cards distributed by 9278 Communications erroneously indicated that 9278 ,
Communications was the service provider, rather than identifying the carrier. We have undertaken steps
to correct those errors and to ensure that accurate disclosure of the carrier is made on all future cards
distributed by 9278 Communications.

With respect to cards distributed in Florida, 9278 Communications currently distributes 38 varieties of
cards. Of these,_six had the erroneous disciosure of 9278 as the service provider. These 38 cards utilize
telecommunications services provided by five separate carriers, namely MC!, Sakon, Primus
Telecommunications, Orbite! Telecommunications Group, and IBGH Communications.

9278 Communications Inc. is a Delaware corporation with subsidiary corporations in & variety of states
which distribute cards within their state of incorporation. in Fiorida, 9278 Distributors Florida, Inc., a
Fioride corporation, distributes all cards bearing the 8278 Communications loge (including 9,278.éom“‘
Because ceriain brand names sold in Fioriaz are also used in other states (e.q.. Go Fiorida is market/éd in

ASN0OA
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Florida, whereas Go New York is marketed in New York through another subsidiary), the card indicates
‘ the name 8278 Communications as the distributor for consistency sake, rather than the specific loca!
subsidiary.

IBGH Communications LLC, one of the carriers, is owned in part by the stockholder of 9278
Communications. There is no parent-subsidiary relationship between the companies, nor is their financial
information consolidated or reported together in any way. The companies operate separately, although
due to the overlap in ownership, management of 9278 takes an active role in consulting with IBGH
management as to strategic decisions at IBGH and 9278 provides personnel support from time to time.
To help establish IBGH's facilities, 9278 provided certain loans to IBGH in exchange for preferential use
of IBGH’s telecommunications platform. It {s my understanding that IBGH is in the process of filing its
registration materials with the State of Florida (which should be completed with the next 7-10 days), and
that the Florida PSC has sent IBGH notice of a proposed action. IBGH will be responding separately to

that.

In light of the foregoing, it is my understanding and belief that registration is not required of 9278
Communications. | am responding, as agreed, to the other issues we discussed in our formal settiement
proposal, and would like to include an appropriate response to the registration issue in line with this
conclusion. Please cali me at your convenience to discuss your opinion on this.

Thanks

Craig S. Libson

9278 Communications, Inc.
1942 Williamsbridge Road
Bronx, NY 10461

tel: (718) 887-9278 x103

. fax: (718) 887-2035

11047004



DOCKET NO. 030696-T1

DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
364.02 and 364.04, Florida Statutes.

WITNESS: Dale R. Buys
PARTY: Florida Public Service Commission Staff
DIRECT TESTIMONY EXHIBIT DRB-9

DESCRIPTION: 1. Table DRB-9, Listing Consumer
Complaints and Phone Cards
2. Copies of Consumer Complaints
Request Nos.: 3527036T
5331021
536666T
5407521
5546771
576469T
589021T
601052T
602714T




DIRECT TESTIMONY EXHIBIT DRB-9

CONSUMER COMPLAINT / PHONE CARD LISTING

TABLE DRR-9

A Ejomplaint

Date Received

Phone Card Brand

Service Provider Listed

PIN listed on

Access Number

Customer

i Request No. on Phone Card Phone Card Service Number
527036T April 10, 2003 Welcome Florida NTSE Communications, 4530 7335 1244 1-877-709-4129 1-877-709-4131
Inc.
533102T | May 14, 2003 Arroz Con Pollo Fiorida 9278 Communications 8213 0483 5224 1-866-692-1409 Indiscernible
536660T June 3, 2003 Arroz Con Pollo Florida 9278 Communications 7026 7454 7478 1-866-692-1409 1-866-836-5646
540752T June 25, 2003 Arroz Con Pollo Florida 9278 Communications 5432 4302 3455 1-866-692-1409 Indiscernible

5546777 September 4, 2003 | ABC Florida 9278 Communications 9805 6564 1944 1-866-692-1411 1-866-836-5646
Arroz Con Pollo Florida None listed 2865 5939 5888 1-866-692-1409 1-866-836-5646

4979 5820 2413 1-866-692-1409 1-866-836-5646

X Phone Card Miami 9278 Communications 6390 2510 5091 1-866-617-1890 1-866-617-1891

5089 4345 6222 1-866-617-1890 1-866-617-1891

1488 2223 2859 1-866-617-1890 1-866-617-1891

1860 6560 4739 1-866-617-1890 1-866-617-1891

8545 5372 9675 1-866-617-1890 1-866-617-1891

2891 5867 4432 ' 1-866-617-1890 1-866-617-1891

9387 6914 6612 1-866-617-1890 1-866-617-1891

: 1-866-617-1891

5764697 January 5, 2004 Arroz Con Pollo Florida None listed 1-866-836-5646
7794 4523 1326 1-866-692-1409 1-866-836-5646

5800217 March 18,2004/ | Arroz Con Pollo Florida None listed Indiscernible 1-866-692-1409  1-866-836-5646

Purchased Miami

01/15/2004 | —

601052T ~ June 2, 2004 Arroz Con Pollo Miami IBGH 2020 5899 5527 1-800-951-0298  1-800-299-2294
6027147 ~ June 11, 2004 Arroz Con Pollo Florida 9278 Communications 1671 0837 7032 1-866-692-1409 1-866-836-5046

" 1-866-836-5646

GLJo [ a8eqg
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Regquest No. 5’6'1‘

Name

DELGADO ,CONARADO

Business Name

Consumer Information

Tame: CONARADO DELGADO

nsiness Name:

e Address: 955 §.W. 2ND AVE.

1501

ounty . Dade Phone: (305)-285-8972

Tikv/Zip: Miami / 33130-
Acieonint Nuamber o

TAaller's Name: CONARADO DELGADO
Mailing Address: 955 S.W. 2ND AVE.

1501

City/Zip: Miami ,FL 33130-

('an Be Reached:

E-Tracking Number:

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: NA

Company:
Attn,

Response Needed From Company? N

Date Due: 09/02/2003

PSC Information

Assigned To: DALE BUYS
Entered By: PW
Date: 04/10/2003

Time: 09:03

Via: PHONE
Prelim Type: PREPAID CALLING

Fax: R

Interim Report Received: / /

Reply Received: 09/29/2003
Reply Received Timely/Late: I

Informal Conf.: N

PO:
Disputed Amt: 0.00
Supmntl Rpt Reg'd: /  /

Certified Letter Sent: / /

Certified Letter Rec'd: [/ /

Closed by: DRB

Date: 10/08/2003
TS-47
Apparent Rule Violation: ¥

Closeout Type:

reclose type - Prepaid Calling Card

squast cnstomer send in a copy of the front and back of the card. Done

sen did you purchase the card? 2 cards at $10.00 each.

rera did you purchase the card?
1at was the cost of the card? $10.00

~w many minutes were on the card? 5 min

gas station

L 30 7 33eq

r.
>

rher Comments: Customer states that he can't find a calling card that premises what they say in terms of min

aqueat. No. 527036T Name

DELGADO , CONARADO

Business Name

AGE NO: 1

6~ d ON HqIyxyg
[L-9690£0 "ON 1°320(



‘lease investigate this matter, contact the customer, and provide a detailed written report to the Florida
mbhlic Service Commission by the due date.

e Hrw]fl.ars*.stomer states that on the card involved in is case he got 3 min for $10.00.

‘ase taken by P. Walker

iend Response to

Ay number 850-413-7168

Tmail : PSCREPLY@PSC.STATE.FL.US

4/14/2003 NTSE Communications, Inc.

is not found in the Master Commission Directory. Forwarding to technical
v raeview., ACalhoun

E/1T7/2003 Case reassigned to the Division of Competitive Markets & Enforcement. P.Lowery

"M/18/03:  Letter drafted to send to 9278 Communications, Inc. The company has recently merged with NTSE

Inlding Corp. A reply to staff's inquiry is due on May 9, 2003. A letter was drafted to send to customer
‘nfoming him of the change in staff handling his complaint. drbuys.

V6/02/2003: Staff is awaiting direction from management as to what action to take next due to the change in
law affecting intrastate IXCs. drbuys

2/18/03: Case faxed to 9278 Communications % Craig Libson @ (718) 887-2035. Please investigate the
consumer's complaint, contact the consumer and provide staff with a written report that includes 1.)
onfirmation that the consumer was contacted by phone or mail, 2.) the call detail record for the phone card

in question, and 3.) 9278's proposed resolution for the complaint. Please provide the written report no later
-han September 2, 2003. drbuys

YR/20/2003: Mr. Libson confirmed via email that he received the fax of the complaints. His email also stated
in wonld call tomorrow to discuss a timetable. drbuys

18/26/2003: Staff called Mr. Libson and was informed by the receptionist that Mr. Libson was on vacation
mtil Sept. 2, 2003. drbuys

19/04/2003: Staff called Mr. Libson again and left a voice mail message requesting a return call. Staff also
sent Mr. Libson an email informing him of the phone call and requesting that he contact staff to establish a
~ime for staff to call. drbuys

19/08/2003: Staff received a phone call from Mr. Libson who said he is in the process establishing a refund
~rnrmss for all phone cards which are the subject of consumer complaints. Mr. Libson ;greed to have a -
2éqnéé£ ﬁ;; 527036T . Name DELGADO ,CONARADO Business Name

PAGE NO: 2

[T
\>_<L
=,
=%
"UA
& Z
a @
bJD
%5
-
~J 1
o \O

0 "ON 19X20(]

¢
T

[L-9690



7
i

Docket No. 030696-T

Exhibit No. DRB-¢

L Sl A

SweN sSSuTsng OavIVYNOD ' 0avDIHd SWeN I9€0L4TS ~ON dswube

e

s&uqap ey uu yyiae

g ®aBY 1T S90P I0u pPoBISISTHSI j0u ST 19pTs0id ®DTAISS BYL °IBWOISND 0] I9338T SINSOTD BTA PBSO(D ST ose
. "POSOID ST esed STyl pue qureTdwo. s

peafosea sey Auedwod syj saeedde 3T jeys wry Burstape A®338T SINSOTD ® IBWOISTD 8Y] JUSS 4IBIAS  ¢€Q0Z/8u/ 0
L

sAnqap -11®® S5,FJe3S UIN3ISI ILSWOISND Y3 eyl burysenbeu Trew suio

e 139T F3e3s

Agqeaeym ‘€002

"I98 T 8Y] POSATSDS8I I2WO03SNd 38yl Jey] wWaITjuod O3 Id3WOoj3sSnd 8yl U@COﬂQ@H&U Fiels HMCCN\wC\C

‘paed suoyd predsad jusweserdsx e wry juss Auedwon wy
T Ioqueideg pejep 8LZ6 WOIJ IBWOISND 9Y] O3 JUeS 19338 B JO DO B pPOAT®DSI JJejs TE0/6¢/6

F

JIP  €002/0T/60 UO I833BW STUJ SSNDSTIP c:‘mc CISITIE T



Docket No. 030696-T1

Y

BN

N W
m_/ S
s ,
&)
D W Né_
QL
O oh R
= 3
2E %
O
= )
> o
E g

,,_v""j
/—?é/_f//«:

e
7

—
v
A

S,
1
P

DaaL: 1 -.a77-709-41 29

e 4TID P30 1294 $5
To pos a <afl dish feoess nurmner. FOow {hg vatve promprs. Then call anyworere in tho workl
24 hois & Gay 70 SVE.

_FON domesiic nads 1 + Area Codt + avieE )
- Fas ewrnakxnd CaMts 011 1Coundy Codeo + City Codn -+ Imbix
rchampe vAY Y. Prices snd [IES 8% subjedt i chunge without natice.

Payphore sU .
Ths g its la ore =§x_33§_§§5 :Esiﬁa:i_ﬁiﬁﬁi e appl ] aleg (73 460

Sesvite perwered ty HTSE Commumigations, 1. ) =

Far Customer Service a_m\_" 1.877-709-4131 /A.U

72225475 © v

DAL 1-877-709-4129 Mu
Fut 4452 £552 381h $5 ~
To psave a call dim AGoess number. Follmw tha volca prompts. Then cak anywhiess in ihe world L
24 hours 2 6y #0 $Ave. &
_ FOR dormestic calls 1 + Aea Code » rumbes /4
. Foc Inbesnesiomat Calls 011 +Counlry Code + CRy Code + nuoker
Payphone siacharge will apply. prices T (s we subject o change wihou notice.

0 5 creesert o) ooy ol _gﬁﬁggiﬁ!tziﬁ—aﬁ:ﬂﬁ
Smer Service dial: 1-977-709-4131 H /.
4I2R54TR

PUR e MDY

YN



Tl
Tl L e =
—_— < .
—_—

Florida pnoenecard

Florjda Phonecacd’

Welcome

-~ . 3 5o :ﬁ

5!’_ o B s 7 ? - { H
Syt ALS oo Y > A vy P
SO T y , _. .

— — P /7 — 7 ¥

SLIOOSTI s o = g DT . s S0 iAEDAC

G- ONTQUIXE = RS Ty
[1-9690€0 ON 1300 '




Docket No. 030696-T1
Exhibit No. DRB-9
.‘ ‘ Page 7 of 75
- STATE GF FLORID A
COMMISSICNERS:

LILA A. JABER, CHAIRMAN Division oF COMPETITIVE MARKETS &

I TERRY DEASON ENFORCEMENT
BRAULIC L. BAEZ BETH W. SALAK
DIRECTOR

RUDOLPE “RUDY™ BRADLE:
CHARLES M. DAVIDSON

JHublic Serpice Qommission

October &, 2003

(850) 413-660¢

Mr. Conrado Delgade
955 S.W. 2™ Ave.
Miami, FL 33130

Re: Consumer Complaint Request No. 527036T.

Dear Mr. Delgado:

Staff received a duplicate letter (copy enciosed) addressed to you from the company whom you
filed the above referenced complaint against. 9278 Communications, Inc. The company’s letter
states that it enclosed a replacement prepaid prione card. By now, I trust that you have received the
company’s letter and are satisfied with the company’s resolution. As a matter of record, it appears
that your complaint has been resolved and staff nas closed this case. Should you have any questions,
please call me at (850) 413-6536.

Sincerely,

™
{ L

Dale R. Buys
Regulatory Analyst
Bureau of Service Quality

Enclosure

Ref: CATS 5270361
TMS 766

2SC W eme; 2. 4180 TS BIEFIEETrCERE TUErnEr i-mill conlzcuapscsiared



Docket No. 030696-T]
Exhibit No. DRB-9
Page § of 75

September 24, 2003

Dear Conarado,

We have received a copy of your letter to the Florida Public Service Commission:
relating to the $5 Welcome Florida phone card purchased by you. We regret that you
were not fully satisfied with the telecommunications service you received with that
product.

9278 Communications takes great pride in the quality and reliability of its
products and strives to achieve 100% consumer satisfaction. 9278 branded phone cards
and related products have been recognized as the premiere family of prepaid
telecommunications products. We appreciate your taking the time to alert us of your
dissatisfaction so that we may take appropriate steps to address your concerns.

Please accept the enclosed replacement card and our apologies for your lack of
full satisfaction. We hope your future experiences with 9278 products fully satisfy your
standards and ours.

Very truly yours,

B e e i

R

7" Anthohy J/ Cariceller;

cc: Bureau of Service Quality
Dale R. Buys
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August 18 2003, 11:12 AM !

STATE OF FLORID A ro.

Mr. Craig Libson
9278 Communications, Inc.

(718) 887-203%

FROM:
PUBLIC SERVICE COMMISSION [ % 5o

Divsion of Competitive Markets & Enforcement

2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 | Voice:  850-413-6536
| Fax: 850-413-6537
RE:

Consumer Complaints

Notes:

Pursuant to our telephone conversation on Friday, August 15, 2003, I am sending you six
consumer complaints the Commission received. Please provide a writien response to each of
the complaints by September Z, 2003, The reference numbers for the complaints are as

follows:

5213887 - Juan C. Telez
327036T - Conradc Delgaac
2321027 - Thomas Martinez
3366667 - Elisa Belancour:

S407527 - Jorge Zeiedon

S§471427 - Sare Fereo




Ragueat No. SQZT

Name

MARTINEZ

 TOMAS

Business Name

Consumer Information

Mame: TOMAS MARTINEZ

Neiness Name:

!rwwﬂ Addragss: 73R WW 110TH [LANE

qu\lﬂxlf"\": MNade Phone: (305)—556-0298
Aty /7hAp: Hialeah / 33018-
Nercoumi. Number s
CTallar's Name: TOMAS MARTINEZ

NERIRIERTPEN NP P PP

crAn MW 110TH T,ANE

| 79ty /74 p s MTALEAR L FT, 33018~

St e Paached: (10R) . RRE.N29R

o

Tracking NMumber :

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code:NA

Company: 9278 COMMUNICATIONS

Attn.

Response Needed From Company? vy

Date Due: 09/02/2003
Fax: R

PSC Information

Agsigned To: MELINDA WATTS
Entered By: NEF
Date: 05/14/2003
Time: 12:28

Via: Fax

Prelim Type: PREPAID CALIING

PO:

Disputed Amt: 5.00
Supmnt]l Rpt Reqg'd: / /
Certified Tetter Sent: / /

Interim Report Received: / /

Reply Received: /
Reply Received Timely/Late: I,

Informal Conf.: N

Certified Letter Rec'd: / /

Closed by: DRE

Date: 10/06/2003
Closeout Type: LS-47

Apparent Rule Violation: Y

teace review the attached correspondence in which the customer reports

roev feavere

the following:

Lype Prepaid Calling Card
When Aid you purchase the card? 5/12/03 g
=3
q q =y
When s Add you purchase the card? Variety Store in Hialeah Gardens Area S =
e 7
o o
“hat wasa the cost of the card? $5.00 = t
S =
e many minutea were on the card? 126 min. when calling access number ;13
' her Comments: The customer states that he purchased the calling card for $5.00. The card states that the
~Aiesl. Moo 5331027 Name MARTINEZ , TOMAS Busgsiness Name
TR AT L -1

0 "ON 12320

S
<
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Accoae nnmb!s free. When the customer called the access number, a recording identified that the card had
Lhe minutes calling time. At 53 minutes, a warning stated the caller had 1 minute remaining. The call
Frrminated after 54 minutes. The customer called customer services and was told that the company has to pay a
Int. nf connection charges that are charged against the card. The card states that access is free. The

rstomer believeg this is fraudulent and wants a refund for $5.00 and wants the company held responsible and
~ceonntable for their actions.

tlease investigate this issue, contact the customer and provide the Commission with a detailed written report

e & - . i i i
1wt addreasses the issues in the corregpondence, and confirms the customer has been contacted either by letta:
nhone '

PLEASE NOTE**  The information on this form is only a summary of the customer's concerns. Additional

information, important to this matter, may be contained in the correspondence.

inepivry taken hy Neal Forsman*t

CONTACT NUMBERS
CAT FAX: BR50/413-7168
Al Emailipacreply@pgsc.state. £1.us

On/1A/2003 Unable to locate company 9278 Communications in the Master Commission Directory as a certificated
wame oy oan A DRA. Forwarding to CMP for review. ACalhoun

2N /2007 Cage reassigned to the Division of Competitive Markets and Enforcement. P.Lowery
21/03 - Case received from CAF. Acknowledgement letter gent to the customer.
B/23/03 - Certified letter sent to the company with a due date of June 16, 2003,

R/18/03: Case faxed to 9278 Communications % Craig Libson @ (718) 887-2035. Please investigate the
~onanmer's complaint, contact the consumer and provide staff with a written report that includes 1.)

confirmation that the consumer was contacted by phone or mail, 2.) the call detail record for the phone card
in gquestion, and 3.) 9278's proposed resolution for the complaint. Please provide the written report no later
than September 2, 2003. drbuys s

®
08/20/2003: Mr. Libson confirmed via email that he received the fax of the complaints. His email also stateg
he would call tomorrow to discuss a timetable. drbuys o

~J]
B0 /0n /9003 Staff called Mr. Libson and was informed by the receptionist that Mr. Libson was on vacation e
Paquest Nao. 533102T Name MARTINEZ , TOMAS Buginess Name

NACT NN 9

6-ddd ON HqIuXH
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il Aapt 2‘\0?& . drbuys I

9/04/2003: Staff called Mr. Libson again and left a voice mail message requesting a return call. Staff also
ANt Mr. Libson an email informing him of the phone call and requesting that he contact staff to egtablish a
ime for egtaff to call. drbuys

5/08/2003: Staff received a phone call from Mr. Libson who said he is in the process establishing a refund
nemsa for all phone cards which are the subject of consumer complaints. Mr. Libson agreed to have a
rnfierance aall and discuss this matter on 09/10/2003. drbuys

9/29/03: Staff received a cc of a letter sent to the customer from 9278 dated September 24, 2003, whereby

1

W mempany aent him a replacement prepaid phone card.

N/06/2003: Staff telephoned the customer and spoke with a female person in the household other than Mr.
artinez who confirmed that he received the replacement phone card and letter. Staff informed the person
hat. if Mr. Martinez has any questions regarding his complaint and the company's resolution to call. This
omplaint was closed via phone call to the customer. The service provider listed on the card is not
~oqiatarad with the Commission. drbuys

G/ Jo 71 98eq

6-ddd "ON HqIyxy

~rpieat Ne, 5331027 Name MARTINEZ ,TOMAS Businesgs Name
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September 24, 2003

Dear Tomas,

We have received a copy of your letter to the Florida Public Service Commission
relating to the $5 Arroz con Pollo phone card purchased by you. We regret that you were
not fully satisfied with the telecommunications service you received with that product.

9278 Communications takes great pride in the quality and reliability of its
products and strives to achieve 100% consumer satisfaction. 9278 branded phone cards
and related products have been recognized as the premiere family of prepaid
telecommunications products. We appreciate your taking the time to alert us of your
dissatisfaction so that we may take appropriate steps to address your concerns.

Please accept the enclosed replacement card and our apologies for your lack of
full satisfaction. We hope your future experiences with 9278 products fully satisfy your
standards and ours.

Very truly yours,
/ Anthonyg/Cahcelleri

cc: Bureau of Service Quality
Melinda Watts
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aqient No. 5,T Name BETANCOURT ,ELISA MS.

. Business Name

Consumer Information

BTN TLTAA RETANCOITRT
nainess Name :

ve Nidregsa: 350 WAST 53RD ST

'r\mﬂ*‘y’r Dade Phone: (305) -557-7379
My /7Ap s Wialeah / 33013-
caount, Muamber :

Pl A s Name: BILTSA BETANCOURT

failing Addrese: 350 EAST 53RD ST.

Lhy/78p: Wialeah ,FT, 33013-

‘Aan Ra Raached:

T-Tracking Number:

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: NA

Company: 9278 COMMUNICATIONS
Attn.

Response Needed From Company? Yy

Date Due:09/02/2003

Fax: R

PSC Information

Agsigned To: DALE BIVS
Entered By: KD

Date: 06/03/2003

Time: 16:48

Via: PHONE
Prelim Type: PREPAID CALLING

Interim Report Received: /[ /

Reply Received: / /
Reply Received Timely/Late: I

Informal Conf.: N

PO:

Disputed Amt: 0.00
Supmntl Rpt Req'd: / /7
Certified Letter Sent: / /

Certified Letter Rec'd: / /

Closed by: DRB

Date: 10/06/2003

Closeout Type: LS-47
Apparent Rule Violation: Y

Pom e

Tiapaid Calling Card

hen diAd you purchase the card? 5/25/03

hare did you purchase the card? Gas Station/Citgo/5485 Palm Ave./Hialeah, FL 33013

hat waas the cogt of the card? $5.00

~w many minutes were on the card? 142 minutes

ther Comments: Customer states that she was only given 48 minutes on the card.

lmasm investigate this matter, contact the customer, and provide a detailed written report to the Florida

quest No. 536666T Name BETANCOURT ,ELISA MS.

Business Name

6~ d "ON HqIYXH

GLJo ¢1 28ed

\GE NO; 1

[L-9690£0 "ON 12320



RIAN IR ﬂervic‘mrmission by the due date.

ane baken by KDodson

~nd Regponge to

a3 numher 850-413-7168

mail : PSCREPLY@PSC.STATE.FL.US

' /05/2003 Unable to locate the company in the Master Commission Directory. Forwarding to technical divigion
rview . ACalhonn

V2000 Cage reassigned to the Division of Competitive Markets and Enforcement. P.Lowery

109 ase faxed to 9278 Communications % Craig Libson @ (718) 887-2035. Please investigate the
complaint, contact the consumer and provide staff with a written report that includes 1.)

onfirmation that the consumer was contacted by phone or mail, 2.) the call detail record for the phone card
normestion, and 3.) 9278's proposed resolution for the complaint.
Teaptamhear 2, 2003, drbuys

onormeanr ' a

Please provide the written report no later

NUANNAL Mr. Libaon confirmed via email that he received the fax of the complaints. His email also stated

wonld call tomorrow to discuss a timetable. drbuys

PARE/2003: Staff called Mr. Libson and was informed by the receptionist that Mr. Libson was on vacation
ntil Sept. 2, 2003, drbuys

/00003 .

Staff called Mr. Libson again and left a voice mail message requesting a return call. Staff alsco
b M

Liibson an email informing him of the phone call and requesting that he contact staff to establish a
ime for ataff to call. drbuys

‘nR/2003: Staff received a phone call from Mr. Libson who said he is in the process establishing a refund

ccesa for all phone cards which are the subject of consumer complaints. Mr. Libson agreed to have a
nfevanca aall and digcuss this matter on 09/10/2003. drbuys

2n/03: sStaff received a cc of a letter sent to the customer from 9278 dated September 24, 2003, whereby
h~ aompany sent bher a replacement prepaid phone card.

0/06/2003: Staff telephoned the customer to confirm if she received the company's letter and replacement
rapaid phone card. The customer had privacy direct and staff could not leave a message. A closure letter

11 he aent to the customer. This complaint was closed via closure letter to the customer. The service
ceddar Jisted on the card is not registered with the Commission. drbuys

-
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STATE OF FLORID A
COMMISSIONERS:

LA A, JABER, CHATRMAN Division OF COMPETITIVE MARKETS &

J. TERRY DEASON EBNFORC\E)?EST
BRAULIO L. BAEZ ETH W. SALAK
DIRECTOR

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Jublic Serpice Commission

October 8, 2003

(850) 413-6600

Ms. Elisa Betancouri
350 East 53" Street
Hialeah, FL 33013

Re: Closure of consumer complaint Request No. 536666T.

Dear Ms. Betancourt:

Staff received a duplicate letter (copy enclosed) addressed to you from the company whom you
filed the above referenced complaint against, 9278 Communications, Inc. The company’s letter
states that it enclosed a replacement prepaid phone.card. Staff attempted to call you and confirm
your receipt of the company’s letter, but was unable to reach you. By now, I trust that you have
received the company’s letter and are satisfied with the resolution. As a matter of record, it appears
that your complaint has been resolved and staff has closed this case. Should you have any questions,
please call me at (850) 413-6536.

Sincerely.

Dale R. Buys

Regulatory Analvsi

Bureau of Service Quality
Enclosure

Ref: CATS 5366667
TMS 761

- 0 - z LEYARD - T eLLABASSEE. FL 222000830

CAaFiTe. CIRCLE FFICEL CENTER « 2240 58UMARD Ga

TICETSCLIOE iniernet L-mgin contacua nsCsiEie
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September 23, 2003

Dear Elisa,

We have received a copy of your ietter to the Florida Public Service Commission
relating to the §5 Arroz con Pollo phone card purchased by you. We regret that you were
not fully satisfied with the telecommunications service you received with that product.

9278 Communications takes great pride in the quality and reliability of its
products and strives to achieve 100% consumer satisfaction. 9278 branded phone cards
and related products have been recognized as the premiere family of prepaid
telecommunications products. We appreciate your taking the time to alert us of your
dissatisfaction so that we may take appropnate steps to address your concerns.

Please accept the enclosed replacement card and our apologies for your lack of
full satisfaction. We hope your future experiences with 9278 products fully satisfy your

standards and ours.

Very truly yours,

Anthory J/€anceller;
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~rquest No. 54.}'

Name

ZELEDON , JORGE

qus iness Name

Consumer Information

AN -

TORGE ZELEDON

T ey e

Name

Adresa: 1593 CAROT TLANE

#n..3

it Palm Reach Phone: ( y - .

Wty /74p: Wast Palm Reach / 33414-

coren . Number s

A I NMamea: JORGFE 7RELEDON

a3 Adreas: 1593 CABOT LANE

#1.3

°d o
1

v /AP WEST PALM BEACH ,FL 33414-

ARl ER P

Baached: (561)-541-2031

Tuacking Number

Florida Public Service
Commission - Consumer Request

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

850-413-6100

Utility Information
Company Code: NA

Company: 9278 COMMUNICATIONS

Attn.

Response Needed From Company? vy

Date Due: 09/02/2003
Fax: R

PSC Information

Amgsigned To: DALE BUYS
Entered By: DKF

Date: 06/25/2003

Time: 10:50

Via: Fax
Prelim Type: PREPAID CALIING

PO:
Disputed Amt: 5.00
Supmntl Rpt Reqg'd: /

Certified Letter Sent: / /

Interim Report Received: [/ /

Reply Received: / /
Reply Received Timely/Late: L,

Informal Conf.: N

Certified Letter Rec'd: / /

Closed by: DRB

Date: 10/06/2003
LS-47

Apparent Rule Violation: Y

Closeout Type:

roilana type Prepaid Calling Card

Fit von prcahaaa the card?  June 1.2,

(927 Communications)

hare did you purchase the card? Gas Station in Wellington

Bt the cogt of the card? $5.00

ARpes B

many minntea were

on the card? 927 Communications =

144 minutes ,

but only 30 minutes available to use.

‘hat Comments: Customer states he purchased the calling card and the minutes advertised have not been

©ailalle ta mae. Tn addition, he states the customer service number provided is not working.

g

L J0 07 a8ed

H-dAAd ON HqIyXH

>

Fpres et Nes Name

540752T

ZELEDON , JORGE

Business Name

AATY AT L 1

[.1-9690£0 "ON 12¥20(



laasnns .i..n,vest‘e this matter, contact the customer, and p!ide a detailed written report to the Florida

nhlis fgervice Commission by the due date.

aze taken by DFalise

and Reaponse to

ax number 850-413-7168

~mail : PSCREPLY@PSC.STATE.FL.US

£/2%/200% Tmable to locate 9278 Communications in the Master Commission Directory. Requesting this case he
cvwarded to CMP for review. ACalhoun

L/72003 Case reassigned to the Division of Competitive Markets and Enforcement. P.Lowery

A

Company opetrating without registration/tariff. Case reassigned to Dale Buys.
7/14/2003: 9278 has been uncooperative on four other complaints. The company has failed to respond to any
nimiries propounded by staff. CMP staff is in the process of writing a recommendation regarding the
cmpantea failure tn address the complianta and file a tariff and register with the Commission. drbuys

F18/02: Cage faxed to 9278 Communications % Craig Libson @ (718) 887-2035. Please investigate the
cnsumer's complaint, contact the consumer and provide staff with a written report that includes 1.)
enfirmation that the congumer was contacted by phone or mail, 2.) the call detail record for the phone card

n rquestion, and 3.) 9278's proposed resolution for the complaint. Please provide the written report no latexr
oo Beptamher 2, 2003, drbuys

n/20/2003: Mr. Tibson confirmed via email that he received the fax of the complaints. His email also gtated
= wonld call tomorrow to discuss a timetable. drbuys

R/26/2003: Staff called Mr. Libson and was informed by the receptionist that Mr. Libson was on vacation
ntil Sept. 2, 2003, drbuys

N/04/2003: Staff called Mr. Libson again and left a voice mail message requesting a return call. Stax".fhalso
ent Mr. Libson an email informing him of the phone call and requesting that he contact staff to establish a
ime for gtaff to call. drbuys

"/08/2003: Staff received a phone call from Mr. Libson who said he is in the process establishing a refund

rocess for all phone cards which are the subject of consumer complaints. Mr. Libson agreed to have a
~nference call and discuss this matter on 09/10/2003. drbuys

G JO 17 93ed

ient No. 5407527 Name ZELEDON ,JORGE Business Name
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September 24, 2003

Dear Jorge,

We have received a copy of your letter to the Florida Public Service Commission
relating to the $5 Arroz con Pollo phone card purchased by you. We regret that you were
not fully satisfied with the telecommunications service you received with that product.

9278 Communications takes great pride in the quality and reliability of its
products and strives to achieve 100% consumer satisfaction. 9278 branded phone cards
and related products have been recognized as the premiere family of prepaid
telecommunications products. We appreciate your taking the time to alert us of your
dissatisfaction so that we may take appropriate steps to address your concerns.

. Please accept the enclosed replacement card and our apologies for your lack of
full satisfaction. We hope your future experiences with 9278 products fully satisfy your
standards and ours.

Very truly yours,

/; ; ,//-:
/,/“ ’ p //' -
5 ->/¢,{ MA«

Anthony'J Cahcefien
i

cc: Bureau of Service Quality
Dale R. Buys
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Name

Reguest No .‘6 77T

TUPAC ,JULIO

Business Name

Consumer Information

Name :  JULILO TUPAC

Businegs Name:

Swve Address: 825 BRICKELL BAY DRIVE

AR, LLA0
Connty . Dade Phone: (305)-375-9129
Gy /A s M amid / 33131-
Acizount Number :
Caller's MNMame: JULIO TUPAC

Mailing Address: §25 BRICKELL BAY DRIVE

APT.1L50
ity /70 MITAMT L T 33131 -

Can Be Reached:

(305) -375-9129

B-Pracking Number:

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: NA

Company: 9278 .COM

Attn.

Response Needed From Company? vy

Date Due: 09/26/2003

Fax: R

PSC Information

Assigned 'l'o: DALE BUYY
Entered By: DKF

Date: 09/04/2003

PO:

Disputed Amt: 0.00

Interim Report Received: /  /

Reply Received: / /
Reply Received Timely/Late: L,

Informal Conf.: N

Supmntl Rpt Reqg'd: 0L/23/2004
Certified Letter Sent: / /

Certified Letter Rec'd: [/ /

Closed by: DRR

Date: 09/23/2004

Closeout Type: LS-47

Apparent Rule Violation: ¥

Please review the attached correspondence in which the customer reports the following:

Customer reports that he bought multiple $5.00 and $10.00 prepaid calling cards and experienced insufficient

minutes on each of the cards.

Pleagse investigate this issue,

that addresses the issues in the correspondence,

or phone.

PLEASE NOTE**

The information on this form is only a summary of the customer's concerns.

information, important to this matter, may be contained in the correspondence.

s Yairy taken by Diana Falise**

contact the customer and provide the Commission with a detailed written report
and confirms the customer has been contacted either by lettegr

&

Additional

GL Jo Gz a8k

Pequest No. 554677T Name TUPAC ,JULIO

Business Name

PAGE NO: 1

6-ddd "ON HqIuyxy

[1-9690£0 "ON 19390(T



CONTACE NTTMBERS ¢

CAY FAX: 850/413-7168
“AF Email:pscreply@psc.state.fl.us

N9/04/2003 Cannot locate 9278 in the Master Commission Directory. Requesting complaint be forwarded to CMP fort
handling. ACalhoun

B/R/2003 (Case reassigned to the Division of Competitive Markets and Enforcement. P.Lowery

au/10/2003:  Staff faxed a copy of the complaint to Mr. Craig Libson at 9278 Communicaitons, Inc. requesting
that the company investigate the complaint and provide staff with a written response no later than September
46, 2003.  Staff requested that the report include a call detail summary of the phone cards in the complaini
aud the company's proposed resolution. drbuys

ne /e /2003 The customer sent in additional correspondence and phone cards. Staff telephoned the customer
wd dnformed him that Dale Buys (CMP) was assigned to the case. Staff discussed the complaint briefly bur cie
stcmer had 4o artend a meeting and will call staff tomorrow. drbuys

B /29/2003:  Staff received a letter from 9278 Communications, dated September 24, 2003, indicating that the
cmpany sent Mr. Tupac a $5.00 prepaid phone card as a replacement. drbuys

Lo/ur/2003:  staff called Mr. Tupac who stated that he was not satisfied with the company's resolution to b
‘omplaint . First, the card that the company sent, ABC Florida Phone Card, only had $1.00 value on it.
Jecond, he has 15 cards from 9278 that did not give him the full advertised value. Mr. Tupac is sending the
ravds Lo staff via mail. Staff will contact 9278 with the new information when the cards arrive. drbuys.

LO/15 /2003 Fax sent to 9278, including a copy of the complaint and phone cards. Staff requested that 927
contact Mr. Tupac and work out a resolution to his complaint, then provide staff with a written report
Listing the actions taken by 9278 to resolve Mr. Tupac's complaint. The report is due by November 5, 20032,

[
Y‘) ot
LL/6/2004:  Staff mailed the company a letter via certified mail and facsimile requesting that the company ;
rasolva the customer complaint as part of the company's settlement for Docket No. 030696-TI. drbuys ue
o
(@
[1/26/03: The company has not contacted staff and responded to staff's letter nor the complaint. The comp.La.:x@tﬁ
will he addressed in staff's recommendation in Docket No. 030696-TI, which is on the December 16, 2003, Ageu%ﬁ

Contarence . drbuys

ﬁde;Hr Ne, 554677T Name TUPAC ,JULIO Business Name

o-ddd ON HCIXY

[L-9690£0 "0 12¥30(]
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STATE OF FLOR1DA
COMMISSIONERS: DIVISION GF COMPETITIVE MARKETS &

BrauLiO L. BaEZ, CHAIRMAN ENFO}RC“?‘VJENT
J. TERRY DEASON BETE W.SaLAaK
' ' DIRECTOR

LiLa A.JABER
RUDOLPHE "RUDY" BRADLEY
CHARLES M. DAVIDSCON

(850) 413-6600

Jublic Serpice Commission

September 22, 2004

Mr. Julio Tupac
825 Brickell Bay Drive Apt. 1150
Miami, FL 33131

Re: Consumer Complaint Request No. 554677T; 9278 Communications.

Dear Mr. Tupac:

The Florida Public Service Commission staff (Staff) has been unable 1o solicit a reply from
9278 Communications in response to vour complaint regarding the services provided through the
company’s prepaid phone cards branded as Arroz Con Pollo and X Phonecard Miami. Staff initiated
a formal investigation in Docket No. 030696-T1 10 address the company’s failure 1o register as an
Intrastate telecommurications service provider in Fiorida. For the record, your complaint has been
closed and 1t will be addressed in the formal investigation. Should the company choose 10 settle the
issues cited in the Docket. resclution of vour complaim will be included as a condition of settlement.
Please contact us 1f we can be of further assisiance.
Sincerely, i

S
T b =
Yo W= A
OSSN

—— f
Dale R. Buvs

Regulatory Analyst

Bureau of Service Qualin

Tel: (850) 413-653¢
Fax: (850) 413-6527

R o
Fmail abuvseonse.

445 47
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I October 15 2003, 09:52 AM

TO:

Mr. Craig Libson
9278 Communications, Inc.

(718) 887-2035

PUBLIC SERVICE COMMISSION [0 2

Division of Competitive Services

2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 Voice: (850)413-6536
. Fax: (850) 413-6537
RE:

FL PSC Consumer Complaint
Request No. 554677T, Julio Tupac

Notes:

Mr. Libson,
Mr. Tupac is not satisfied with 9278's resolution 10 his complaint. According 10 Mr. Tupac,

the phone card he received had a valut of $1. He has 13 phone cards from 9278 that he claims
did not give him their full advertised value. 1have included a copy of his updated complaint
and the phone cards. Please contact Mr. Tupac and work out a resojution to his complaint.
Please provide me with a writien report by November £, 2003, that denotes the actions taken

- PYENPPN LI W3 Tocemmefa oo laoocmd

Dale R. Buvs

| Bureau of Service Qualit




M, B5BA4A6TTT Name

TUPAC ,JULIO

Business Name

Consumer Information

nee JUTTO TIRAC

Pronere Mame s

Mideans: A% BRTICKELY, BRAY DRTIVE

ADT 1150

Ty Dade Phone: (305)-375-9129

iy Miamd / 33131-

a1l Nuamb e .

Te NAama s L, TO TURAC

Pl Addrage .

f25 BRTCKELL BAY DRIVE

ART . 1150
A MTAMT L, FT. AR01371 -
e Feevachad,

(A0R) - 75.9129

caciiineg Number :

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: NA

Company: 9278 .COM

Attn.

Regponsge Needed From Company? Yy

Date Due: 09/26/2003

Fax: R

PSC Information

Assigned To: DALE BUYS
tntered By: DKF
Date: 03/04/2003

Time: 09:11

Via:MAIL
Prelim Type: PREPAID CALILING

PO:

Disputed Amt: 0.00

Supmntl Rpt Req'd: /7

Certified Letter Sent: / /

Interim Report Received: / /

Reply Received: / /
Reply Received Timely/Late:

Informal Conf.: N

Certified Letter Rec'd: / /

Cloged by:

Date: /

Clogeout Type:
Apparent Rule Violation: M

“Are 1 aview the attached correspondence in which the customer reports the following:

2lomes vaporta thats he bought multiple $5.00 and $10.00 prepaid calling cards and experienced ingufficient

Nl s o aach of the cards.

ara investigate thig issue, contact the customer and provide the Commisgion with a det

At addressas the issues in the correspondence,

nhone .

FAST MOTE**

feapmation. important to this matter,

fnvpity taken by Diana Falise**

The information on this form is onl

ailed written report

and confirms the customer has been contacted either by letter

y a summary of the customer's concerns.
may be contained in the corregpondence.

Additional

oy
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=,
o
==y
m»
Qo 'z
@ o
Lo °
o O
%@
=
~J] 1
wn O

[1-9690¢£0 "ON 1420






FACTT NTTMRERS -

FAY: 8R0/413-7168

U cpacreply@pac  atate, £1.ug

N1/7200% Cannot
1

locate 9278 in the Master Commigsion Directory. Requesting complaint be forwarded to CMP fo
(RAIE ACAT e

N fage veagsigned to the Division of Competitive Markets and Enforcement. P.Lowery
poantns s staff faxed a copy of the complaint to Mr. Cralg Libson at 9278 Communicaitons, Inc. requesting
company investigate the complaint and provide staff with a written response no later than September

S5taff requested that the report include a call detail summary of the phone cards in the complaint
company s proposed resolution. drbuys

t e
e

fyen

“/200%: The customer sent in additional correspondence and phone cards. Staff telephoned the customer

informed him that Dale Buys (CMP) was assigned to the case. Staff discussed the complaint briefly but the
et manting and will call ataff tomorrow,  drhuya

0N Staff received a letter from 9278 Communications, dated September 24, 2003, indicating that the
ooy aents Mr. Tupac a $§5.00 prepaid phone card as a replacement. drbuys

V7/2003: staff called Mr. Tupac who stated that he was not satisfied with the company's resolution to his
mlaint. TFirst, the card that the company sent, ABC Florida Phone Card, only had $1.00 value on it.
m, he has 15 cards from 9278 that did not give him the full advertised value. Mr. Tupac is sending the

Faf P oia mail, Staff will contact 9278 with the new information when the cards arrive. drbuys.

" /2003: Fax sent to 9278, including a copy of the complaint and phone cards. Staff requested that 9278
iAot Mr. Tupac and work out a resolution to his complaint, then provide staff with a written report .
“tine the actions taken by 9278 to resolve Mr. Tupac's complaint. The report is due by November 5, 2003.

Trer e

ed

Q
O

o
6-ddd ON HAIYXH

Y
<
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TIME @ 1B/15/206% 1@:8E
NAME @ PSC_
Fax @ 4137877
TEL @ 41376877

DATE, TIME 16/15 B8156

Fex NO, /NaME £17188872035

DURATION PR B3:5%

FAGE (5 pe

RESULT 0K _

MODE STANDARD
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Dale Buys

From: Craig[Cralc@%278.com.

Sent: Friday, October 03, 2002 2:14 PV,
Tec: Craig; Dale Buys; Jason Rojas
Cc: vish@ibah.net

Subject: RE: 9278 Communications

Dzle-

| was out of iown since Tuesday and received your fax when | arrived back in the office this morning. | will be able
to compile and send you the documents and information you requesied. However, Vish Trichur, President of
IBGH Communications, is not avallable. | also undersiand IBGH has refained counsel to ensure its compliance
with state and federsl regulations and i would want to coordinate with that counsel as well. As such, | will be
unable to provide you the information and documentation on the timeframe you reguested. | hope that if | am able
to get he requested documents and information to you by next Friday it will be acceptable. Please confirm that for

me.
Thanks

Craic

Craig S. Libson
9278 Communications, Inc.
1942 Williamsbridge Road

Bronx,

NY 10461

tel: (718) 887-9278 x103

fax: (71

8) 887-2035

————— Original Message-----

From: Craig [mailto:craig@9278.com]

Sent: Wednesday, September 24, 2003 11:30 AM
To: 'Dale Buys’; Jason Rojas’

Subject: 9278 Communications

Gentlemen:

As | discussed with Jason, it is my belief that 8278 Communications is not & “provider of prepaid calling
services” as contemplated by Part XVI pf the Floride PSC Kules and is not required to register or file
tariffc under such rules. As | indicated in our conversation, such services are provided by third party
telecommunications carriers and the cards are distributed by $278 Communications. Apparently, & small
percentage of cards distributed by 8278 Communications erroneously indicated that 8278
Communications was the service provider, rather than identifying the carrier. We have undertaken steps
io correct those errors and te ensure that accurate disciosure of the carrier is made on all future cards
distributed by 927& Communicztions.

'\f\ﬁ vrecpec e
- Of these. gix hac tre erroneotic disclosure ¢
euommumccucr SErVICES LIOVIGEC DV five sepe
elecommunicalicrnie, Crbitel Tejecommuniceations

_,
Q.
¢2]
n

ributec in Fioride, 8278 Communic € currently distributes 3¢ variei‘ g
16278 es the sew'ce orovrder These 3& cerds U

rele cer nely MCi, Sekon, Frlmw

Crour. end {BC—‘»H Communications

S0
= Q
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er

Fiorice, whereas Go New vy ore is marketed in New York inrough encther su EQlOlcFy the card indicates
the neme £27& Communicaticns as the distributor for consistency sexe. rather than the specific iocal

subsidiary.

IBGH Communications LLC, one of the carriers, is owned i part by the stockholder of 927&
Communications. There is no parent-subsidiary relationship between the companies, nor is their financiai
information consclideted or reported together in any way. The companies operate separately, although
due to the overiap in ownership, management of 5278 tgkes an active role in consulting with IBGH .
management &g {o strategic decisions at {BGH and 9278 provides personnel support from time to time.
To help establish IBGH's facilities, 9278 provided cerizin icans to IBGH in exchange for preferential use
of IBGH's telecommunications platform. it Is my understanding that IBGH is in the process of filing its
registration materials with the State of Florida (which should be completed with the next 7-10 days), and
that the Florida PSC has sent IBGH notice of & proposed action. IBGH will be responding separatel’y to

that.

In light of the foregoing, it is my understanding and belief that registration is not required of 9278
Communications. | am responding, as egreed, to the other issues we discussed in our formal settiement
proposal, and would like to inciude an appropriate response to the registration issue in fine with this
conclugion. Plegse call me at your convenience to discuss your opinion on this.

Thanks

Craig S. Libson

9278 Communications, Inc
1942 Williamsbridge Road
Bronx. NY 10461

tel: (718) 887-9278 x105
fax: (718) 887-2035
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September 24, 2003

Dear Julio.

We have received a copy of vour letter to the Florida Public Service Commission
relating to the $5 Arroz con Pollo and §5 X Miami phone card purchased by you. We
regret that you were not fully satisfied with the telecommunications service you received
with that product.

9278 Communications takes great pride in the quality and reliability of its
products and strives to achieve 100% consumer satisfaction. 9278 branded phone cards
and related products have been recognized as the premiere family of prepaid
telecommunications products. We appreciate your taking the time to alert us of your
dissatisfaction so that we may take appropriate steps to address vour concems.

Please accept the enclosed replacement card and our apologies for your lack of
ful] satisfaction. We hope your future experiences with 9278 products fully satisfy your
standards and ours.

Very truly vours,
T //

-

/// Anthony . -Canceller

-

ce: Division of Competitive Markets and Enforcement
P. Lowery
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September 11 200z, 08:55 AM 1

STATE OF FLORIDA 0.

Mr. Craig Libson
9278 Communications. Inc.

' (718) 887-203% )

FROM:
PUBLIC SERVICE COMMISSION [/ % pone

TALLAHASSEE, FL 32399-0850 Voice: 850-413-6536
Fax: 850-413-6537
RE:

Consumer Complaint Case Nc.
55467771 - Julio Tupac

Notes:

Mr. Libson. {
As we discussed in our phone conversation on September 10. 2003. the PSC recently received }
the attached consumer complaint in addition 10 the other six consumer complaints 1 faxed 10 |
vou on August 18, 2003, Please investigate this complaint and provide staff with a writter:
reponse to the customer’s concerns no later than September 26, 200=. in vour response,

piease include the call detail summary for all the prepaia phone caras in the complaint anc
0278's proposed resolution. Please contact me if vou have any quesuons.

Sincerely
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September 10 2003, 01:24 PM

STATE OF FLORIDA o,

Mr. Craig Libson
9278 Communications, Inc.

(718) 887-203%

FROM:
PUBLIC SERVICE COMMISSION [/

Divsion of Competitive Markets & Enforcement

TALLAHASSEE, FL 32399-0850 Voice: 850-413-6536
Fax: 850-413-6537
RE:

Consumer Complaint Case No.
5546777 - Julic Tupac

K/lr. Libson.

We recently received the attached consumer complaint in addition to the other six consumer
complaints | faxed 10 you on August 18, 2003. Please mnvestigate this complaint and provide
staff with a written reponse 1o the customer’s concerns no later than September 26, 2003. In

vour response, please include the call detail summary for all the prepaid phone cards in the
smmlnies n A DT mrannced reenlition Plesce contact me if vou have any questions

i

| \JﬂCETﬁf




Name TUPAC ,JULIO

st Ney | 554.

Business Name

Consumer Information

e STUOT T TTIRDAC
S N P
MNldlveme s R2R RRTORWTT. RAY DRIVE
ART . 1150
b Dade Phone: (305)-375-9120
TSN Miami / 33131-
S b Nimbeye
o e Mame s ITIT,TO TUPAC
Rl eas s ADE RTARETT, RAY DRIVE
ADPT 1L1R0
CTER S MTAMT FT, 23131

vio By Mo chad

(305)--275-9129

Tracking NMumber :

Florida Public Service

Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: NA

PSC Information

Assigned To: CMP
Entered By: DKF
Date: 09/04/2003
Time: 09:11
Via:MAIL

Prelim Type: PREPAID CATI.TNG

Reply Recaived Timely/late:

Informal Conf.: N

Company: 9278 . COM O+
Attn. Disputed Amt: 0.00
Response Needed From Company? v
Supmntl Rpt Reqg'd: / /
Date Due: 09/25/2003
Fax: R Cartified Tettear Sent: / /
Certified Letter Rec'd: / /
Interim Report Received: / /
Closed bhy:
Reply Received: / / v

Date: /o
Closeout. Type:
Apparent Rule Violation: M

mmre waview the attached correspondence in which the customer reports the following:

slamor veparts that he hought multiple $5.00 and $10.00 prepaid calling cards and experienced insufficient

mttee an o mach of bthe cards.,

aaze investigate this issue, contact the customer and provide the Commission with a detailed vrltten report
21, addressms the issues in the correspondence, and confirms the customer has been contacted either by letter

phone |

FASE NMOTRY!

. . ' o
The information on this form is only a summary of the customer's concerns

farmatioan, important to this matter, may be contained in the correspondence.

ingniry taken by Diana Falise**

Additional

]
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FAY: R50/413-7168
Fmail:pscreply@psc.state.fl.us

04/2003 Cannot locate 9278 in the Master Commission Directory Requesting complaint be forwarded to CMP for

AVing . ACalhoun

2007 Cace reasa

ignad to the Division of Competitive Markets and Enforcement P.Lowery

Q.

GLJO G 9sd
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&ui Lowery

From: Paul Lowery .
Sent: Monday, September 08, 200Z 2:25 PM
Te: Paul Lowery

THIS CASE HAS BEEN REASSIGNED CASE NO:. 5546777 FROM CAF

ORIGINAL
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Julio Tupac
&2% Brickell Bay Dr. Apt. 1150
Miami, FL 23122

August 27, 200z

%

State Public Service Commission (PSC)
2540 Shumard Ozk Blvc.
Tallahassee, FL 3239¢

5 - <

State Consumer Services Representative, SEP 2 200
"Lz Arepe l'e 22t [3§200 t Not clear $ 425
Dolphin Expres?{ $ 8C | $ 270 | Not ciear $ 250
Others  [$9C $ 10 ‘( Not clear $ 100
Total | o | $ 825

The practice of deceiving customers based on & number of minutes marketing
engagement is common. Before it proliferates the PSC ought to correct any
misdemeanor pricr the problem erodes eny further. My address heas ceen listed

zbove if vou heve anv further cuestions pieese feel free 1o contact me.

Thenk VoU &nc Sinceren vours

URIGINAL
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Gode + City Cooe + Numbe: Marque 017 + Codige de Fais + Codige de le ciu-
dads el Numere de Telefonc

Cusioines Service / Servicio al cliente: 1-866-617-1887
Services provited by 0278 (« Feyphone mai nece, iex and fegs will apply. This
£ in ihreg minuie incremenis on every call. Raies zre subject ic chenge without notice.

2licn 0F surcharges, laxes and fees hae the efieci of reducing the toial minutes available on
tae card. Nen-reiundable. Exnires 90 Gays ahier first use

p06307/A15-D0%
.*u‘vw » i". 389

3. Marque: 1 -8_66‘61 7‘1 890

i Lset
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2. J
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2. Enter PIN number al prompt
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. o 3-866-617-1889

2. Inlrogduzce su numero de lanels

FOR DOMEETIC CALLS : Dial 1+ Area Code PARA LAS ESTADOS UNIDOS Y CANADA:

+ Number Maraue 1+Codigo de Arez +Numerc

INTERNATIONAL CALLS: Dial 031 + Country PARA LAS LLAMADAS INTERNACIONALES:

Code + City Cooe + Numbe: Marque 011 + Codigo ge Pais + Codigo de 12 ©
©oad+ el Numero de Teletonc

Customer Service / Servicio al ciiente: 1-866-617-1891

Services grovided by 8278 Communications. Payphone mainlenance, lax and lees will apply. T
r4rd bills 0 {res nunute increments on every call. Rales zre subject lo change without notice.
~ppicahon o} surcharges, laxes and fees has the etiect of reaucing the 1olal minutes avaliabie on
the. car8. Non-refundable. € xpires 80 days aher first us:

128-04749

e OOF

. on AGE6617-1889  » nown 1-866.617-1890
ESsbassossizr 00 S

2. Emier FIN number ai promp:

. introduzez SU NUMero de larjelz

FOR DOMEETIC CALLS : Dial 1 + Arez Code  PARA LAS ESTADOS UNIDOS Y CANADA-

+ Number Margue 1+Codigo Or Arez +Numero

INTERNATIONAL CALLE: Dial 011 + Counmry FAFRA LAS LLAMADAS INTEANACIONALE &2

Code » City Coae + Number ’ Margue 011 + Codigo de Pais + Codigo de ia
dad+ el Numero de Teletonc

Custoraer Service / Servicic al thiente: 1-866-617-1887

Services proviged by 9275 Co:amunications. Fayphone mainienance. tax and i=es will apply.
Biilz in thiez Auraie increments on every call. Rales aqe subject o Crenge wiihvin nolice.
Aenlication of surchargus, igxes and fees has the efieci of Tegucing the tolal minutes available O
the care. Mon-relundabie. Eypires 90 cave gher first use

pe307/A18-DOS 128-04743

o CCCT




Name

BARBIERI ,JOSEPH MR.

.us iness Name

e 57‘

Consumer Information
e TOOEST/PTT RARRIERT

Mame -

Adraga: 63167 WOONLAWN RD.

Pt Rakar Phone: (904)-259-2253
ire Macolanny / 32063~
“‘:‘\ el R
bl Mame : JTOgGEDY BARBIERT
Pl Addvess s 636 7 WOODLAWN RD,

TR MACCT,ENNY P 32063 -

ey Dancthiad .

voledne Mumber s

‘ h

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: NA

Company: 9278 COMMUNICATIONS

Attn,

Response Needed From Company? v

Date Due: 02/13/2004
Fax: R

PSC Information

Agsgigned To: DALE BUVE
Entered By: PW

Date: 01/05/2004

Time:

10:12

Via: PHONE
Prelim Type: PREPAID CALLTING

PO:

Disputed Amt : 10.00

Interim Report Received: / /

Reply Received: / /
Reply Received Timely/Late: [,

Informal Conf.: W

Supmntl Rpt Reqg'd: / /

Certified Letter Sent: / /

Certified Letter Rec'd: / /

Closed by: DRB

Date: 09/23/2004

Closeout Type: LS-47

Apparent Rule Violation: ¥

Toaa fypa Prepaid Calling Card

Frecyent

sy o A
cre did oyoun purchage the card?

was the cogtt of the card? 2X85.00

many minutes were on the card? ?

Iveyt

yvorr purchase the card? Gas station

rustomer send in a copy of the front and back of the card. Done

Cemments: Customer states that he is only getting 4 hours on a 6 hour card. Customer states the name

o

§L JO 0S a3eq

is

et Ne . 576469T Name

BARBIERT ,JOSEPH MR.

Buginess Name

El

R
A

6-ddd "ON HqIy>

[L-9690¢£0 "ON 1920



con Follo .ida phone card. Customer states that he pu‘sed 2 at $5.00 per cards. Cusomer is .

whing his §10.00 less the call he made to his sister.

investigalte this matter, contact the customer, and provide a detailed written report tn the Florida
Lo farvice Commigsion by the due date.

taken hy P. Walker0d

Wiitten Response to:
U, PSCREPLY®PSC. STATE. FL..US
A50-413-7168 or

ATL FREC-NIVISTION OF CONSUMER AFFAIRS
2540 Shumard Oak Boulevard
Tallahassee, FI. 32399

Lo locate company 9278 Communications in Master Commission Directory. Requesting complaint be forwarded
ndaal for oreview, ACalhoun

o4 Cage reassigned to the Division of Competitive Markets and enforcement. P.Lowery

V/2004:  gStaff telephoned General Counsel at 9278 Communications. Staff faxed a copy of the complainthto
Comminications at 718-887-2035. The company will be required to resolve this complaint as part of the
adon to docket no. 030696-TT. drbuys

i i i i int.
e investigate the customer's complaint and provide the customer with ? resolution to hl; coggiz et
e provide staff with a written report by February 13, 2004, that confirms the]cgstomer as oeen conta 26
X T
lists any achtions 9278 Communications has taken to resolve the customer's complaint.

i i i i is complaint
12/2004:  The company, through its legal counsel, requested a hearing in the docket in which this comp
1 ba addressed. . ' ‘
- i i e addressed in
aefore, the company has apparently chosen not to respond to this complaint and it will b

ot mo, 030696-TT., drbuys

. : est for the
10/2004: A hearing date has not been set and legal staff is addressing the c;mp?niéz regibuys
1nw'inbsmnfaf"Nnu 630696—TI be referred to an administartive law judge for a decis :

i i igsues regarding the
27/2004 Staff met with legal counsel for 9278 Communications to gléu:ss sgt;igzinzoizzel thai i opder to
ot Giaft ro . i he complaint and informe :
: ide al counsel with a copy of t . oo the issues.
N Staffrprov?iedci;gany would have to respond to the customer's complaint and reso
tla the matter, the c

i Name
Art Ne. 576469T Name BARBIERI ,JOSEPH MR. Business

6-d¥d "ON 1quyxyg
[L-9690¢0 "ON 193000

GL JO [§adeq
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STATE OF FLORIDa
COMMISSIONERS: T
BRAULIO L. BARZ, CHAIRMAN
J. TERRY DEASON

LiLa A . JABER

RUDOLPE "RUDY" BRADLEY
CHARLES M. DAVIDSON

ION OF COMPETITIVE MARKETS &
ENFORCEMENT

£830) 413-6600

JHublic Sergice Commission

September 22, 2004

Mr. Joseph Barbien
6367 Woodlawn Road
MacClenny, FL 32063

Re: Consumer Complaint Request No. 376469T; 9278 Communications.
Dear Mr. Barbieri:

The Florida Public Service Commussion staff (Staff) has been unable to solicit a reply from
0278 Communications in response to your complaint regarding the services provided through the
company’s prepaid phone card branded as Arroz Con Pollo. Staff initiated a formal investigation in
Docket No. 030696-T1 to address the company’s failure to register as an Intrastate
telecommunications service provider in Florida. For the record, your complaint has been closed and it
will be addressed in the formal investigation. Should the company choose to settle the issues cited in
the Docket, resolution of your complaint will be included as a condition of settlement. Please contact
us if we can be of further assistance.

Sincerely, =
— ~
L I A
PR QWO ES
L ‘
Dale R. Buys
Regulatory Analyst

Bureau of Service Quality

Tel: (850) 413-653¢
Fax: (850) 413-6537

Email: dbuvsZipsc.siaie

internei E-mail: contacu@pse.state.fi.us
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Darse

Mr. Jossph Barb on nis complainzT. ne states ths
calling card wa

The Caribbean

7244 Blanding

Jax, FL 32244

204-908-5554

Fax: 904-508-887%

Distributor: Alex 787-

)]

w
-l
|
I
I

~-]

[t

Let me know 1f you have zany questions,
Diana Falise
CAF
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past No. 589.

Name

FLEMING ,LIGIA MS.

.us iness Name

. '

Consumer Information

s LTGRTA FLEMING

neas Name :

Adiliame s IR14 SW 18T TER.
YL Tem Phone: (239)-283-4336
Ly /7 Cape Corall / 33991-
Trmte s o
Pley "o Name: I,TGTA FLEMING

ting MNdregg

1814 Sw 18TH TER.
L AT CORAY, BT 33997 -
vt e Reachad.

(239) -A34-8030

Tracking Number :

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

850-413-6100

e

Utility Information
Company Code: NA

Company: 9278 .COM

Attn.

PSC Information

Asgigned To: DALE BUVS
Entered By: NEF

Date: 03/18/2004
Time: 08:21

Via: FAX

Prelim Type: PREPATD CALLING

PO:

Disputed Amt: 10.00

Response Needed From Company? vy

Date Due: 04/08/2004
Fax: R

Supmntl Rpt Req'd: / /

Certified Letter Sent: / /

Interim Report Received: / /

Reply Received: / 7/
Reply Received Timely/Late: 1,

Informal Conf.: W

Certified Letter Rec'd: / [/

Closed by: DRRB

Date: 09/23/2004

Closeout Type: LS-47

Apparent Rule Violation: Y

aaan reaview the attached correspondence in which the customer reports the following:

clors bype Prepaid Calling Card

~n did yon purchase the card?

ara did you purchase the card?

wng the acost of the card? $10.00

weomany minntes were on the card?

hear Comment g

January 15,

2004

DeBonos Santa Barbara Blvd,Cape Coral, FL

No minutes stated on card

The customer states that she purchased a prepaid calling card for $10.00 a

t the above

=

L 30 95 o8eg
6-ERI "ON HqIyxg
I1-9690€0 "ON 19320(]

S

ant Mo. 589021T Name

FLEMING ,LIGIA MS.

Business Name




At an '.04, the card had 142 minutes available. ,customer did not use the card until 2/29/07%%
ahiich e the card had no minutes and no dollars available for use. The customer wants reimbursement far
Hiaptitad amonnt

Comsumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints.

flomplaint. resolution should be provided to the customer via direct contact with the customer, eithar
bally or din writ ng, within 15 working days after the complaint has been sent to the company .

A vesponse to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has
rontn o bo the company.
The rasponsae ghonld include the following:
a. the cause of the problem
hooactions caken to resolve the customer's complaint
Lhe company 's proposed resolution to the complaint
|

Coanswers fooany questions raised by staff in the complaint

send your wiritten response to the PSC, and copies of all correspondence with the customer to the
Piowing e-mail, Ffaw or physical addresses:

Mad ] . pscreply@sc.state, fl.us
AR -473.7768
i e 2540 Shumard Oak Blvd.
Tallaharaaa, Florida 32399-0850

et by NMaal Toraman

g : : : i view. ACalhoun
ERTN0A Cannat locate 9278.com in the Master Commission Directory. Forwarding for review

N0 age reassigned to the Division of competitive Markets and Enforcement. P.Lowery

8 o : 1 a4 erad ~paid gervices.
L0 Campany 9278 .com, is in litigation with the Commission regarding provisioning of pre pa'u. fqorm
o Docket nﬁmbér is 030696-TI. The company has requested a hearing. Customer notified to wait for a

1

barmination by the Commission.

/23/2004;: Tetter sent to customer advising her that the Commission will require the company to resolve her

mplaint should a settlement be reached. drbuys

. : st for the
J10/9004: A hearina date has not been set and legal staff is addressing the company's reques

rant Mo, 589021T Name FLEMING ,LIGIA MS. Business Name

[ JO LG ave{

6-gddd ON Hquuxy

9

[L-9690€0 "ON 12320



Artas AN I‘mck‘o. N30696-TI be referred to an administart' law judge for a decision. drbuys

/2772004

Staff met with legal counsel for 9278 Communications to disucss settlement issues regarding the
mhet

Staff provided legal counsel with a copy of the complaint and informed legal counsel that in order to

btle tha matter, the company would have to respond to the customer's complaint and resolve the issues.
}'\11*\,r51_
/23/2004:

Staff sent a closure letter to the customer informing her that her complaint would be handled in

03069671 and that should 9278 Communications choose to settle the docket, resolution of hex
mplaint would be a condition of settlement. drbuys

et N,

et Ne 589021T Name FLEMING ,LIGIA MS. Business Name

AR AN, P
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o
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DIVISION OF COMPETITIVE MARKETS &
ENFORCEMENT

BETH W. SALAK

DIRECTOR

{8501413-6600

RUDOLPH"RUDY" BRADLEY
CHARILESM. DAVIDSCON

Jublic Serpice Commizsion

September 22, 2004

Ms. Ligia Fleming
1814 S.W. 18" Street
Cape Coral, FL 33991

Re: Consumer Complaint Request No. 589021T; 9278 Communications.

Dear Ms. Fleming:

The Florida Public Service Commission staff (Staff) has been unable to solicit a reply from
9278 Communications in response to your complaint regarding the services provided through the
company’s prepaid phone card branded as Arroz Con Pollo. Staff initiated a formal investigation in
Docket No. 030696-T1 to address the company’s failure to register as an Intrastate
telecommunications service provider in Florida. For the record, your complaint has been closed and it
will be addressed in the formal investigation. Should the company choose to settle the issues cited in
the D ocket, resolution of your complaint will be included as a condition of settlement. Please contact
us 1f we can be of further assistance.
Sincerely,

3 IS \ L ‘\".: o a8
J,.//M K] o ’/\_/\_AJS’LL/
i

Dale R. Buys
Regulatory Analyst
Bureau of Service Quality

FriCE CENTER # 25340 SHUMARD OsK BOULEVARD # Tal L aHASSEE. FL 32399-0834

)
[JTJ
-
i__
~
3
)
!
1
o)

215

An Affirmative Action / Ecusl Oppertunin: Empiover
287 Website: napdiwww.fioridanscoom internel E-maii: contacy@ipse.state.fius



Docket No. 030696-T]
Exhibit No. DRB-9
ST 0F i:&d?sgﬁgﬁi‘»@ﬁggfs—/ff

COMMISSIONERS!
BRAULIO L. BAEZ, CTHARMaN
J. TERRY DEASON

LiLA A, JABEK

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

{11 -

G ReTRITR

JPublic Serpice Commission

April 22, 2004

Ms. Ligia Fleming
1814 SW 18" Street
Cape Coral, Florida 33991

Re: Consumer Complaint 589021T; 9278 Communications / 9278.Com

Dear Ms. Fleming:

Thank you for contacting the Florida Public Service Commission (Commission)
regarding your complaint against 9278 Communications / 9278.Com and the Arroz Con Pollo
prepaid phone card. On January 12, 2004, the Commission voted to impose a penalty in the
amount of $25,000 on 9278 Communications for failing to register with the Commission as an
intrastate interexchange telecommunications company. The company has protested the
Commission’s Order and the case is under review. Should 9278 Communications settle the
matter; staff will at that time require the company to resolve your complaint and you will be

notified.

If you have any questions or concemns, please feel free to contact me.

Sincerely,
e - —

Dale R. Buys
Regulatory Analyst
Bureau of Service Qualitx

Tel: (850) 413-6536

Fax: (850) 413-6537
Email: dbuys(@psc.state.fl.us

TMS: 1186

HASSEE, FL32300-083¢

CapriTal CIRCLE OFFICE CEf

PSC Website: hiipwww.fioridapse.com nieTnel E-mal 2onisclzipse.sisre
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Tt

No .

60

Name

TOLAND ,TERESA MS.

.Eusiness Name

Consumer Information

N S

N s,

MWD o

Pl Tiade

e S s M amd

et

A

RN IS

ISR NI

[

RF ° R

SO M AMY

Name :

Momh et .

vvvvvv

VARAO oW

TERESA

TERTSA TOLAND

L22ND PLACE

Phonea:

/ 33186-

TOLAND

LT ARTRA -
e Taachad:  (305) 253-2883
Acitineg Mumher .

( ) =

2 14530 SW 122ND PLACE

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

B ————

Utility Information
Company Code: TJ855

Company: IBGH COMMUNICATIONS,

LLC

Attn. WMr. Trichur S.

PSC Information

Agssigned To: DALE BUYS
Entered By: DKF

Date: 06/02/2004

Time: 11:54
Via:MAIL

Prelim Type: PREPAID CALLTING

Response Needed From Company? Y

Date Due: 06/23/2004

Fax: 61,845-357-3677 R

Interim Report Received: / /

PO:

Disputed Amt: 5.00
Supmntl Rpt Reqg'd: / /
Certified Tetter Sent: / /

Certified Letter Rec'd: / /

Reply Received: / /

Reply Received Timely/Late: 1,

Informal Conf.: N

Closed by: ppp

Date: 09/23/2004

Closeout Type: LS-47

Apparent Rule Violation: ¥

L

Are raview the attached correspondence in which the customer reports the following:

v
i

A

oo

SNy

P ¢

veaporta

i

callineg

that. ghe purchased a $5.00 calling card in Miami which is to provide approximately seven

time

to Cuba.

Customer cstates prior to her using the card $2.00 were deducted:

ontacted the company and was told the $2.00 would be reimbursed with 45 minutes.

crrat omar

Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints.
wplaint rasolntion should be provided to the customer via direct contact with the customer,

cshe gtates
She states she did not

vioe the 52,00, She adds that she attempted to use the card again, however there were no monies left on the
statas the $5.00 of talk time were deducted from the card without use.

either

whally or in writing, within 15 working days after the complaint has been sent to the company. |
noresponge to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has

T

ooty

Thes

1

o the

aompany .

6010827

Mame

TOLAND , TERESA MS.

Business Name

ed

o)
f'e]

>

LJ0 299
6-ddd ON HqQIUXH

[1-9690€0 "ON 19520(]



The raspon hould include the following: .

Ehe camee of the problem

Actions taken to resolve the customer's complaint

the company's proposed resolution to the complaint

Answers Lo any questions raised by staff in the complaint
sonfirmation that the company has made direct contact with the customer

fend your written response to the PSC, and copies of all correspondence with the customer to the following
wil, fax or physical addresses:

Iy

)

Pocreply@pac . state. f1.us
A0 4137168
7 | AHA0 Shumard Oak Blvd.
Taliahasaee, Florida 32399-0850

Paliarn by Diana FPalisae

B4 Mald ling aooy of case to company due to fax errors. DHood

200 Raceived raturned Case # 601052, due to, "attempted, not known", sender Assigned Analyst Shonna
Vi PRobarta

04 We have not been able to fax or mail this complaint to IBGH Communications. Today T c:i:l.'l.ed '
PN70292 which digs listed in MCD as a contact number. I was advised that IBGH was no longer in bus;negi 1
9 his s lis : : ]
henld contact Craig Libson at 914-761-0007. When I called this number I got a recording the number ha

; 1 i " 11e
Hicoannmactad,  Case forwarded to Rhonda review and possible reassignment to CMP. rmchargu

i ' i i is the
TR/2004: 0 9278 Communications is the distributor/provider of the phone carés. 'IBGH‘CO@mu?%Eétzzzin s
ngive service provider for 9278 Communicaitons' phone cards. 9278 Communlc?tlons is 1? .1ngﬂcom anyJﬁaq
Commid g s ion reqérding provisioning of pre-paid services. The Docket number is 030696-TI. panj

i i ' st for
wetad A hearing. A hearing date has not been set and legal staff is addressing the c?mpany sbreque t
Psetaa in ﬂock%t NMa. 030696-TT be referred to an administartive law judge for a decision. drbuys

»7/2004:  staff met with legal counsel for 9278 Communications to discuss settlement lssuist;egaiglzgd:?efn
skat.  Staff provided legal counsel with a copy of the complaint and inform?d legal cou?se theaissues AT T
tla the mattér, the company would have to respond to the custower's ?omplalnt and r?so vii he lssu .

121 counsel informed staff that they believe IBGH is no longer is business and will investig

~nation and respond to staff as to who will address the complaint. drbuys.

B i me
neant NMeL 6010527 Name TOLAND ,TERESA MS. Business Na

sE NO: 2

9 a3ed
d 'ON HQIUxH
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STATE OF FLORID =

DIRECTOR
(3501 413-6600

Jhublic Serptce Commission

September 22, 2004

Ms. Teresa Toland
14530 S.W. 1227° Place
Miami, FL 33186

Re: Consumer Complaint Request No. 601032T: IBGH Communications, LLC / 9278
Communications.

Dear Ms. Toland:

The Florida Public Service Commission staff (Staff) determined that IBGH Communications
is the service provider responsible for the Arroz Con Pollo prepaid phone card cited in your complaint.
Staff contacted the company and was informed that it is no longer in business and your complaint
should be forwarded to 9278 Communications for resolution. Staff has be unable to solicit a reply
from 9278 Communications in response to vour complaint. Staff initiated a formal investigation in
Docket Ne. 030696-T1 to address the company’s failure to register as an Intrastate
telecommunications service provider in Florida. For the record, your complaint has been closed and it
will be addressed in the formal investigation. Should the company choose to settle the issues cited in
the Docket, resolution of vour complaint will be included as a condition of settlement. Please contact
us if we can be of further assistance.

Sincerely.

= TN i
Dale R. Buys

Regulatory Analyst
Bureau of Service Quality

SHUMAS
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niagt No, 602.

Name

RODRIGUEZ ,ALICIA MS.

.us iness Name

Consumer Information

% AT.TCTHA RODRIGIIRY,

v e

Mame =

AAddvega: A2 COTULLA DR

miv. Osceola Phone:

Y/ A Wiaaimmen / 34758-

ol NMomlhea e

Wame: AT TOTA RODRIGUEZ

Prr Afdy nger (4% COTULLA DRIVE

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100
e e

Utility Information
Company Code:NA

Company: 9278 COMMUNICATIONS

Attn.

PSC Information

Assigned To: DALE BUYS
Entered By: LLL
Date: 06/11/2004
Time: 14:46

Via:MAIL

Prelim Type: PREPAID CALLING

Responge Needed From Company? vy

Date Due: 07/02/2004
Fax: R

Interim Report Received: / /

PO
Disputed Amt: 0.00
Supmntl]l Rpt Reqg'd: /7

Certified Tetter Sent: / /

Certified Letter Rec'd: / /

i RTSSTMMRER L FT, 34758 -
) Closed by:
Reply Received: /  / Y DRB
1 rTEeas A -oes =105 Date: 09/23/2004
Reply Received Timely/Late: T,
i Closeount Type: TLS-47
Linchdng Momber Informal Conf.: N Apparent Rule Violation: ¥
i alling Cards

minnte . The cushtomer states that

Themar 1w

falkan by Toyvda Topez.

hpparently this company: 9278 Communications does not have certification to operate in Florida state.

forwardad o ACalhoun.

Ll.opez.

the attached pre-paid telephone cards (two) did not work properly. The
s requesting reimbursement of her money. She paid for the card $5.

sed

§LF00L9
6-ddd "ON HaIyxyq
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e 6027147

Name RODRIGUEZ ,ALICIA MS.

Business Name

i
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NTATE OF FLORID2

COMMISSIONERS: DIVISION GF COMPETITIVE M ARKETS &
BRAULIO L. Bagz, THalzMAR :;l.' / 2
J.TERRY DEASCON BETHE W, SALAK
H DIRECTOR
LA AL JABER DI_}LC OR
= {830)413-6600

RUDOLPH "RUDY" BRADLE™
CHARLES M. DAVIDSON

Public Sertice Conumizsion

September 22, 2004

Ms. Alicia Rodnguez
643 Cotulla Drive
Kissimmee, FL 34758

Re: Consumer Complaint Request No. 602714T; 9278 Communicatiouns.
Dear Ms. Rodriguez:

The Florida Public Service Commission staff (Staff) has been unable to solicit a reply from
9278 Communications in response to your complaint regarding the services provided through the
company’s prepaid phone card branded as Arroz Con Pollo. Staff initiated a formal investigation in
Docket No. 030696-TI to address the company’s fallure to register as an Intrastate
telecommunications service provider in Flonda. For the record, vour complaint has been closed and it
will be addressed 1n the formal investigation. Should the company choose to settle the issues cited in
the Docket, resolution of vour complaint will be included as a condition of settlement. Please contact
us if we can be of further assistance.

Sincerely,

~ - D) » \
- o R NN A

Dale R. Buvs
Reguiatory Analyst
Bureau of Service Quality

Tel: (850) 413-6536
Fax: (850) 413-

6337
Email: dbuvsizopse.siate.

]
w

!

TMS #1627

RT £ 7211 AHASSEE. FL 32306-083C

PR NWepsiier ffTn: ANLDOMIUEDSLO0 T interner E-mail conizouopsastate s
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OF COMPETITIVE MARKETS &

I TERRY DEASON

LILA A JABER

RUDOLPH "RUDY" BRADLEY
THARLES M. D‘VIDbOf\

D
3
D

CTOR
0)413-6600

Iﬁuhhc Serbice Commission

June 15, 2004

Ms. Alicia Rodriguez
643 Cotulla Drive
Kissimmee, Florida 34758

Re: Consumer Complaint 602714T; 9278 Communications
Dear Ms. Rodriguez:

Thank you for contacting the Florida Public Service Commission (Commission)
regarding your complaint against 9278 Communications and the Arroz Con Pollo prepaid phone
card. On January 12, 2004, the Commission voted to impose a penalty in the amount of $25,000
on 9278 Communications for failing to register with the Commission as an intrastate
interexchange telecommunications company. The company has protested the Commission’s
Order and the case 1s under review. Should 9278 Communications settle the matter, staff will at
that time require the company to resolve your complaint and you will be notified.

If you have any questions or concerns, please feel free to contact me.

Sincerely, ~

Dale R. Buys
Regulatory Analyst
Bureau of Service Quality

Tel: (850) 413-6536
Fax: (850) 413-6537
Email: dbuys(@psc.state.fl.us

~ ooy s

TipiTil CIRCLE OFFCE JENTER PALLAHASSEE. FI 323960830
B A

SO ebsiter hrorwwa fiorigapscooom interner Z-maill contacl@psc.staie. il s
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DOCKET NO. 030696-T1

DOCKET TITLE: Compliance Investigation of 9278
Communications, Inc. for apparent violation of Sections
364.02 and 364.04, Florida Stautues.

WITNESS: Dale R. Buys

PARTY: Florida Public Service Commission Staff
DIRECT TESTIMONY EXHIBIT DRB-10
DESCRIPTION: 1. Section 364.02, Florida Statutes,

Definitions

2. Section 364.04, Florida Statutes,
Schedules of rates, tolls, rentals, contracts, and charges;
filing; public inspection.
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Select Year: 12004 - Go

The 2004 Fioriaa Statutes
Title XXAVi Chanter 364 View Entire
RAILROADS AND OTHER REGULATEL TELECOMMUNICATIONS

UTILITIES COMPANIES

364.0Z Definitions.--As used in this chapter:

(1) "Basic local telecommunications service” means voice-grade, flat-rate residential, and flat-rate
singte-line business local exchange services which provide dial tone, local usage necessary to place
unlimited calls within a local exchange area, dual tone multifrequency dialing, and access to the
following: emergency services such as "911," all locally available interexchange companies,
directory assistance, operator services, relay services, and an alphabetical directory listing. For a
local exchange telecommunications company, such term shall include any extended area service
routes, and extended calting service in existence or ordered by the commission on or before July 1,
1995.

(2) "Commercial mobile radio service provider" means a commercial mobile radio service provider
as defined by and pursuant to 47 U.S.C. ss. 153(n) and 332(d).

(3) "Commission” means the Florida Public Service Commission.

(4) "Competitive local exchange telecommunications company” means any company certificated by
the commission to provide local exchange telecommunications services in this state on or after July

1, 1995.
(5) "Corporation” includes a corporation, company, association, or joint stock association.

(6) "Intrastate interexchange telecommunications company” means any entity that provides
intrastate interexchange telecommunications services.

(7} "Local exchange telecommunications company” means any company certificated by the
commission to provide tocal exchange telecommunications service in this state on or before June

30, 1995.

(8) "Monopoly service” means a telecommunications service for which there is no effective
competition, either in fact or by operation of law.

(9) "Nonbasic service” means any telecommunications service provided by a local exchange
telecommunications company other than a basic local telecommunications service, a local
interconnection arrangement described in s. 364.1¢, or a network access service described in s.
364,163,

(10} "Operator service” includes, but is not limited te. billing or completion of third-party, person

to-person, coliect, or calling cara or credit cara calis through the use of & live operator or
automaleu equipment.

1) "Operator service provider” means & person who furnishes operator service through z call
t
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§

Nothing herein shall affect the rights and obligations of anv entity related to the payment of
switchec network access rates or other intercarrier compensation, if anv, related to voice-over-
internet protocol service.

(13} "Telecommunications company” includes every corporation, partnership, and person and their
lessees, trustees, or receivers appointed by any court whatsoever, and every political subdivision in
the state, offering two-way telecommunications service to the public for hire within this state by
the use of @ telecommunications facilitv. The term "telecommunications company” does not
include:

(@) An entity which proviges & telecommunications facitity exclusively to a certificated
telecommunications company;

(b) An entity which provides a telecommunications facility exclusively to a company which is
excluded from the definition of & telecommunications company under this subsection;

(c) A commercial mobile radic service provider;

{d) A facsimile transmission service;

(e) A private computer data network company not offering service to the public for hire;
(f) A cable television company providing cable service as defined in 47 U.S.C. s. 522; or

(g) Anintrastate interexchange telecommunications company.

However, each commercial mobile radio service provider and each intrastate interexchange
telecommunications company shall continue to be liable for any taxes imposed pursuant to
chapters 202, 203 and 212 and any fees assessed pursuant to ss. 364.025 and 364.336. Each
intrastate interexchange telecommunications company shall continue to be subject to ss. 364.04,
364.10(3)(a) and (d), 264.163, 364,285, 364.501, 364.603, and 364.604, shall provide the

commission with such current information as the commission deems necessary to contact and
communicate with the company, shall continue to pay intrastate switched network access rates or
other intercarrier compensation to the local exchange telecommunications company or the
competitive local exchange telecommunications company for the origination and termination of
interexchange telecommunications service, and shall reduce its intrastate long distance toll rates
in accordance with s. 364,163(2).

(14) "Telecommunications facility" includes real estate, easements, apparatus, property, and
routes used and operated to provide two-way telecommunications service to the public for hire
within this state.

History.--s. Z, ch. 6525, 1913; RGS 4394; CGL 6358; <. 1, ch. 63-279; s. 1, ch. 65-52; s. 1, ch. 65-
451:s. 3, ch. 76-168; <. 1, ch. 77-457; ss. 2, 32, ch. 80-3¢; s. Z, ch. 81-318; s. 1, ch. 84-215; ss. 6,
7, ch. 89-163; ss. Z, 4€, 49, ch. 90-244; s. 4, ch. 91-429; s. 6, ch. 95-403; s. 1Z, ch. 98-277; s. 3,
ch. 2003-32.
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UTILITIES COMPANIES

364.04 Schedules of rates, tolis, rentals, contracts, and charges; filing; public inspection.--

(1) Upon order of the commission, every telecommunications company shall file with the
commission, and shall print and keep open to public inspection, schedules showing the rates, tolls,
rentals, contracts, and charges of that company for service to be performed within the state.

{2) The schedule, as printed and open to public inspection, shall plainly state the places between
which telecommunications service will be rendered and shall also state separately all charges and
all privileges or facilities granted or allowed and any rules or regulations or forms of contract which
may in anywise change, affect, or determine any of the aggregate of the rates, tolls, rentals, or
charges for the service rendered.

(3) A schedule shall be plainly printed in large type, and a copy thereof shall be kept by every
telecommunications company readily accessible to, and for convenient inspection by, the public at
such places as may be designated by the commission. Any such schedule shall be immediately
produced by the telecommunications company upon the demand of any person.

(4) A notice printed in bold type and stating that such schedules are on file and open to inspection
by any person, the places where the schedules are kept, and that the agent will assist any person
to determine from such schedules any rate, toll, rental, rule, or regulation which is in force shall
be kept posted by every telecommunications company as the commission designates.

History.--s. 4, ch. 6525, 1913; RGS 4396; CGL 6360; s. 3, ch. 76-168; s. 1, ch. 77-457; ss. 4, 32, ch.
80-36; s. Z, ch. 81-318; ss. 6, 7, ch. 89-163; ss. 7, 48, 49, ch. 90-244; s. 4, ch. 91-426.

Disciaimer: The information on this system is unverified. The journals or printed bills of the respective chambers should be

consulted for official purposes. Copyright © 2000-2004 State of Florida.
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364.285 Penalties.--

(1) The commission shall have the power tc impose upon any entity subject to its jurisdiction
under this chapter which is found tc have refused to comply with or to have willfully violated any
lawful rule or order of the commission or any provision of this chapter a penalty for each offense of
not more than $25,000, which penalty shall be fixed, imposed, and collected by the commission; or
the commission may, for any such violation, amend, suspend, or revoke any certificate issued by it.
Each day that such refusal or violation continues constitutes a separate offense. Each penalty shall
be a lien upon the real and personal property of the entity, enforceable by the commission as a
statutory lien under chapter 85. Collected penalties shall be deposited in the General Revenue
Fund unatlocated.

(2) The commission may, at its discretion, institute in any court of competent jurisdiction a
proceeding for injunctive relief to compel compliance with this chapter or any commission rule or
to compel the accounting and refund of any moneys collected in violation of this chapter or
comrnission rule.

History.--ss. 4, 7, ch. 83-73; ss. 6, 7, ch. 89-163; ss. 28, 48, 49, ch. 90-244; s. 4, ch. 91-429.

Disclaimer: The information on this system is unverified. The journals or printed bills of the respective chambers should be
consulted for official purposes. Copyright © 2000-2004 State of Florida.
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