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DATE:  March 9, 2005
TO: Blanca S. Bayd, Commission Clerk and Administrative Services Director
FROM: Toni J. McCoy, Regulatory Analyst II, Division of Competitive Markets & /é/(
Enforcement
RE:

Correspondence related to Docket No. 050107-TX; NationsLine Florida, Inc

Please add the attached CLEC application information to Docket No. 050107-TX.

Please call if you have any questions. I can be reached at 413-6532.

Thank you.
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QtlonSL’ne P.O.Box 11845 + Roanoke,VA 24022-1845 « Toll Free:866-262-4114

March 8, 2005

Toni J. McCoy

Regulatory Analyst/Certification Section
Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

RE:  Certification Application for NationsLine Florida, Inc.
DOCKET 050107-TX

Dear Ms. McCoy:

In response to the letter you submitted to us on February 24, 2005, please find
attached a revised Exhibit A (with cover letter). This item has been filed with the
Commission. Mr. Marchitto is no longer affiliated with the company, and he was recently
replaced as President by Norman D. Mason, who is already identified in the response to Item
15(b). Thave attached a copy of the corporate resolution to that effect. Ihave not filed the
resolution with the Commission, but will do so if you feel it is warranted. Please let me know
if we can provide any additional information to your office. You may contact me at (540)
444-2169, or sathanson(@nationsline.com. Thank you for your attention to this matter.

Very Truly Yours,

Stephen Athanson

General Counsel
NationsLine Florida, Inc.

Enc.
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March 8, 2005

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

RE:  Certification Application for NationsLine Florida, Inc.
DOCKET 050107-TX

Dear Sir or Madam:

Enclosed please find an original and five copies of a revised Exhibit A to the
application previously filed herein in the above captioned docket. Please feel free to contact

me at (540) 444-2169, or sathanson@nationsline.com. Thank you for your attention to this
matter.

Very Truly Yours,

P

Stephen Athanson
General Counsel
NationsLine Florida, Inc.

Enc.



Exhibit A

Managerial and Technical
Qualifications



Biographies of Corporate
Officers and Key Technical Staff

NationsLine is a recently incorporated company that intends to provide low cost
residential phone service to a client base consisting of predominately credit
challenged individuals. With the implementation of facilities based service
NationsLine, hopes to provide a more valuable service to that customer and attract
more mainstream customers as well.

President

Norman D. Mason is the President and CEO of NationsLine. Mr. Mason is the
Chairman of NALA. He has eighteen plus years of experience in the lease-to-own
business, maintaining thirty-two such stores in six states. This experience prepared
him for the complex challenges of running a customer service driven
telecommunications business. While the NationsLine remains headquartered in
Virginia, service is provided in many different states/districts. Mr. Mason’s
dedication to quality customer service has resulted in a well-trained staff using high
quality technology to interface between NationsLine’s customer base and the various
companies whose services have been resold. After researching the pros and cons of
facilities based service Mr. Mason felt it was in the best interest of the customer and
company growth to expand into this area.

Vice-President, Operations

Steve Fralin is the Vice President of Operations at NationsLine. Mr. Fralin is a
graduate of Ferrum College with a BA in Business Management and Finance,
Additionally, Mr. Fralin has over twelve years experience in networking, telephony,
and software development industry. His experience in these areas has helped Mr.
Fralin employ a highly skilled technical team that is able to handle the increasing
demands of the telecommunications industry.

General Counsel/Secretary

Stephen Athanson is the General Counsel and Secretary of NationsLine. He
graduated from Washington and Lee School of Law in 2000. He also holds an
undergraduate degree from the State University of New York at Buffalo, and a
Masters Degree from Niagara University. He has practiced law in the State of
Virginia for four years, and has practiced telecommunications law since 2003, He is
responsible for the overall regulatory compliance of NationsLine, as well as all

licensing issues, and the negotiation of interconnection agreements with other
carriers.

General Manager

Jennifer W. Lowman will manage the day-to-day operations of the call center. She is
a graduate of North Carolina State University with a BA in Communications. Ms.



necessary for sales and the processing of orders. Ms. Lowman keeps her staff updated
on any change of rules and regulations enabling the customer service representatives
to provide quality service to the NationsLine customer.

Regulatory Assistant

Debra Waller will deal -directly with state regulatory agencies. Ms. Waller is a
graduate of the University of South Carolina and has a paralegal degree. Her previous
legal experience is utilized to maintain compliance with state rules and regulations.
Ms. Waller will file state mandated reports, update tariffs and tariffs promotions. She
will also addresses the formal complaints filed by customers.

Accounting
Sandra Houseman will heads NationsLine’s accounting department. Ms. Houseman
has a BA in Accounting from James Madison University. She has over 16 years of

financial and managerial experience. She oversees a staff well trained in
telecommunications reporting and taxes.

Information Technology Manager

Steve Wilhelm has an Applied Science, Management Informations Systems degree
and is responsible for providing essential systems solutions for NationsLine’s data
and information needs. Mr, Wilhelm and his staff design and develop applications
unique to this industry to enable customer account tracking, provisioning interfaces
with ILECs and external payment centers as well as bill reconciliation of customer
accounts and ILEC accounts. The goal of his department is to complement the efforts
of the operational staff by streamlining and automating day-to-day tasks. Mr.
Wilhelm provides guidance and direction so NationsLine can stay on the leading edge
of telecommunications systems technology.

Systems Administrator

Matt Campbell is Director of Networking at Nationsline. Mr, Campbell has over 8
years experience working with computer and telephony networks. Matt is in charge
of the day-to-day operations of Nationsline's network systems and staff; this includes
but is not limited to Microsoft and RedHat server platforms, Cisco equipment, Class
V switching, DLC equipment, design engineering, et. al. Mr. Campbell has received
certification for Tekelec T-7000 Class V switches and Microsoft certifications.

Telephony Systems Engineer

H.C. Burke has 8 years of experience with telephony systems. Mr. Burke has
installed and maintained Panasonic line sharing systems at NationsLine and
many other business locations, for Prime Time Rentals, Mr. Burke is certified to



install & maintain the NEC NEAX 2400 IMX PBX. Mr. Burke is also certified to
program & maintain routing & rating for a NACT class 4 tandem switch that is used
for NationsLine long distance customers. Recently, Mr. Burke has received
certification on the Lucent Technologies AnyMedia Access System- & the Tekelec
7000 class 5 soft switch.

Telephony Administrator

Laura Parr is the Telephony Administrator at NationsLine. Mrs. Parr is in charge of
numerous administrative tasks, including but not limited to establishing and
maintaining relationships with companies such as NeuStar, NPAC, and NANPA. She
maintains NationsLine's BIRRDS and LERG information as well as pooling
forecasts, NRUF forecasts, LRN requests and others. In addition to her Associates
Accounting Degree from NBC, Mrs. Parr has participated in SNET's LIDB/CNAM
class, various ILEC classes, and has received LTI training from the NPAC.

Telephony Engineer

Bill Curry is a graduate of Virginia Polytechnic Institute with a major in Management
Science and Information Technology with an emphasis in computer based decision
support systems. Mr. Cury has experience with E911 and SS7 connectivity and
processing. Additionally, he has experience with end-office and Class V switch
wiring. Recently Mr. Curry has acquired Tekelec T-7000 class V switch and Lucent
AnyMedia Access System certifications.



MINUTES OF SPECIAL MEETING OF SHAREHOLDERS
OF

NATIONSLINE FLORIDA, INC.

The special meeting of shareholders of the above captioned Corporation was held on the
date, time and place set forth in the written Waiver of Notice signed by the shareholders, fixing
such time and place, and prefixed to the minutes of this meeting.

The meeting was called to order by the Secretary, heretofore elected by the Board of
Directors, and the following shareholders being all of the shareholders of the Corporation, were
present: Norman Mason, Barbara Mason

Norman Mason, acted as chairman of the meeting and Stephen Athanson acted as secretary
for the meeting,

The chairman of the meeting then called for the election of a new President of the
corporation. The following persons were nominated: Norman D. Mason

No further nominations being made, the nominations were closed and the shareholders

proceeded to vote on the nominees. The chairman announced that the foregoing nominee was
elected.

There being no further business to come before the meeting, upon motion duly made,
seconded and unanimously carried, the same was adjourned.

P

Stephen Athanson
Secretary

Attest;

President
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RUDOLPH "RUDY" BRADLEY
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JHublic Serpice Commission

February 24, 2005

Mr. Stephen Athanson, General Counsel
NationsLine Florida, Inc. Certified Mail
3435 Chip Drive 7002 0860 0001 1761 4009

Roaknoke, VA 24012

Re: Florida CLEC Application Incomplete/Docket No. 050107-TX

Dear Mr. Athanson:

In order for the Commission 1o complete NationsLine Florida, Inc.’s (NationsLine) CLEC
application, the Company must provide the Commission with a completed CLEC application. 1 have
placed the CLEC application in pending status until the application issues can be fully addressed.

There is a question on the CLEC application concerning an officer of NationsLine that has not
been completed accurately. Please see page 5, Question 15 (b), “/ndicate if any of the officers,
directors, or any of the ten largest stockholders have previously been: an officer, director, partner or
stockholder in any other Florida certificated telephone company.” The application’s Exhibit A
addresses Norman and Barbara Mason’s affiliation with Cat Communications Inc., but does not
address Mr. Dominick Marchitto’s prior Presidency of Annox, Inc.

Annox, Inc. was unti} December 31, 2004, a certificated CLEC and registered IXC in Florida.
Annox, Inc. was cancelled by the Commission for an apparent violation of Rule 25-4.0161, Florida
Administrative Code. The Company did not remit its regulatory assessment fees and did not respond
to Commission inquiries regarding the matier. Annox, Inc. was fined $1000 on its CLEC certificate,

and fined $500 on its IXC registration as well as required to pay the past due regulatory assessment
fees, including penalties and interest, in Orders PSC-04-1145-PAA-TX and PSC-04-1198-PAA-TI.
The regulatory penalties assessed, given Annox, Inc.’s apparent rule violations are being maintained
by the Commission under Mr. Marchitio’s name given his responsible party affiliation with Annox,
Inc. and they are still outstanding.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD O4K BOULEVARD ® TALLAHASSEE. FL 32399-0840
o ' An Affirmative Actien / Egual Opportunity E mpiove:
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NationsLine, Page 2

Please revise NationLine’'s current CLEC application, Exhibit A , with the above details and
submit it to my attention. Mr. Machitto should also be made aware that Annox Inc.’s involuntary
cancellations for apparent Commission violations will continue 10 be maintained under his name until
they are addressed. Should he decide 10 handle the matter, 1 can direct him through the process.

Please submit the revised CLEC application information before March 14, 2005. If you
have any questions, please call me at 850/413-6532.

Sincerely,
J/ V\,/t/éz—\
Toni J. McCoy -

Regulatory Analyst/Certification Section
Bureau of Service Quality/Certifica*ion
Division of Competitive Markets and Enforcement

TMS 1781



Jr2-ide 1402

SENDER: COMPLETE THIS SECTION

& Complete items 1. 2, and 3. Also complete A. Received by (Please Print Clearty) | B. Date of Delivary
item 4 if Restricted Detivery is desired.
= Print your name and address on the reverse
. 8o that we can return the card to you.
® Attach this card to the back of the mailpiece,

or on the front if space permits.

G. Signature
0 Agent

- 0 Addressee
i D. Is defivery address different from item 17 1 Yes
If YES, enter delivery address below: 3 No

1. Aticle Addressad tn

Mr. Stephen Athanson, General Counse
NationsLine Florida, Inc.

3435 Chip Drive 3. Service Type
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