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The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's wholesale customers 
W. The SQM was developed to respond to the requirements of the Communications Act of 1996 
Section 25 I (96 Act) which required BellSouth to provide non-discriminatory access to Competitive 
Local Exchange Carriers (CLEC)' -1 C.- . The reports produced by the SQM 
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non- 
discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. T+te%-Act > t h 6 - 3 w  

in FYSC Docket No, 000 I2 I A-TP dated (to be deterniined). 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets &+&hem develop and the processes 
stabilize. The measurements iwe-dse will he changed to reflect the dvnamic changes 9 

PS€ Orders o f  Ihe FPSC, FCC and thc appropriate Courts of L a v .  
described abovc and to correct errors, & respond to bet41 3rd Party audit, 2 €kFi&i 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by &e BellSouth 
Performance Measurements and the reports that flow from them. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQM PMAP website 
(htt~://pmap.belIsoutl~.coin) by 8:OO AM EST on the 21 st day of each month or the first business day 
after the 21st. The validated SQM reports will be posted by 8:OO AM on the last day of the month or the 
first business dav after the Inst day of the month. 1 . .  

'Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as 
Competitive Local Exchange Carriers (CLEC) in this document. 

Version W 4.00 i Issue Date: di++XXG March O f ,  2005 
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For details on SEEM, please refer to the SEEM Administrative Plan. 

BellSouth shall retain the performance measurement rn Supporting $Data +Eiles [SIIF) for a period of 
18 months and further retain the monthly reports produced in PMAP for a period of three years. 
Instructions for replicatinc the reports in the SOM are contained in the Supporting Data User Manual 
(SDUM). 'I'hc SDUM is available on the PMAP websits and is autoinaticallv provided with each SDF 
d 0 urn1 oad . 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The-Fk&& 

website. k+add&m, 2 c c  

r;'DC!r\ uu,, L Llm Stmdkderal  Commissions have been givcn access to the 
* ,  . .  

Revision History 

Version 
~ 

vo.0 1 
~ 

V 1 .OO DRAFT 

v1.01 

v 1.02 

v2.00 

Issue Date 

Feb. 27,2001 

Sep. 20,2001 

Oct. 25,2001 

Nov. 29,2001 

Jan. 23,2002 

Changes 

Initial BellSouth Proposal 

This version reflects the Florida Public Service Commission Staff 
Recommendations, dated August 2,2001, and approved by the Commission on 
August 14,200 I in Docket No, 000 12 I -TP. 

_ _ _ _ _ ~  

This version reflects the changes based on the FPSC Workshop, Oct. 15, 200 I 
(Docket No. 000 12 1 -TP). 

This version reflects the changes based on the FPSC Workshop held on Nov. 9, 
2001 (Docket No. 00012 1-TP) and the Memorandum on the Motions For 
Reconsideration dated Nov. 19,200 1. 

This version incorporates changes based on the PAP Changes document (Florid 
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth 
Telecommunications Staffs Recommended Modifications Needed for Order 
Comp I iance.) 

This is the final version, which will be filed in Florida, January 23, 2002 and 
incorporates the changes directed by the FPSC Staff in the letter dated January 
10, 2002. 

~~~ 
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_1 

I v3.00 

v 4.00 

June 20,2003 This version incorporates changes based on the 6 month review of FL PAP 
beginning in Scpt. 2002 and culminating with Order No. PSC-03-0603-CO-TP. 

This is the final version, which will be filed in Florida, August 8,2003 and 
incorporates the changes directed by the FPSC in the orders issued on December 
IO,  2002, April 22,2003 and May 15,2003. 

l'rcli Initliir\. 513 1'1' liecorninend ti Lion 02-04 -05 SOM 

b. 
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OSS-I [ARll: OSS Response Interval (Pre-Ordering10rderingjMaintenance 
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0-12 IOAATI: S p e e d 4  Average Answer in Time - Ordering Centers 

D ef i n it ion 

Exclusions 

Business Rules 

Calculation 

Report Structure - 
Acgrccnt< * CLEC- . *  * \  

BelrSouth AgSKQiIlC 
- Business Service Center 

- Region 
Geographic Scope 

? a 

E .. 
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SQM Level of Disaggregation 
b 

SQM AnaloglBenchmark 
CLEC Local Carrier Service Center ............................................. Parity with Retail (Business Service Center) 

SEEM Measure- 
S E E M  Tier I Tier II 

Yes ......................................... X 

<- 
.............................................. 

5' 
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P-2B JPJI: Percentage of Orders Given Jeopardy Notices 

Definition 

Exclusions 

Business Rules 

eurders that have a due date in the reporting period arc I .  - .  
. , .  

, r  v .  

d ' I  

.- . _ 1 ,  

i A l 4 G w  
included in thc ~ j ~ 1 M ~ ~ I ~ .  + I  

Calculation 

Percent of Orders Given Jeopardy Notice = (a / b) X 100 

a = Number of orders given jeopardy notices in 
b = Number of orders confirmed (due) in & reporting period 

reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

*- 
Geographic Scope 

- State * 
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......................................................................... 

W u  Analog Loop [Design1 .................................................. Retail Residence, ttftd Business. and Ilesinn (Dispatchj 

2 W u  Analog Loop won-Design) .......................................... Retail Residence and Business - (POTS (Excluding Switch 
fihc lutling Digital Loops) 

Based Orders) . .  +*-p ........................................... 

UNE Digital Loop >= DSl ........................................................... Retail Digital Loop >= DSI 
UNE Loop + Port combinations .................................................. Retail Residence and Business 

................................................................................... 
............................................................................. 

EELS .................................................................................... Retail DS 1 /DS3 
+ 
+ . I .  

............................................................................ . .  . . .  . .  
L .  . - - W & 4 w l . ' l j ~ j  ....................................................................... - .  

. UNE ISDN . ! ~ ~ l X ' ~ l l ~ S l ~  ...................................... Retail ISDN - BRI 
* 

UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL Provided to Retail 

UNE Line Splittingi'Stiiuiig ......................................................... ADSL Provided to Retail 
.......................................................................... . .  UNE Other Design ....................................................................... : .I>iiinnos! ic 

UNE Other Non-Design ............................................................... P ,, : . . L')iaUiL,slic . .  

Local Interconnection Trunks ....................................................... Parity with Retail 'I'nrnks 

SEEM Measure 
SEEM Tier I Tier I t  

No ............................................. 

R ar 
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P-3 LMlAl: Percent Missed M Installation Appointments 

Definition - 

? w 3 . . .  This rcc'porl measure:: is the 
percentage of total orders pweew& for which BellSouth is unable to complete the service orders on the committed due date- 

. .  
\ 1 .  .. 

E .. 
Exclusions W 

in Disconnect - Orders 
t CD 

Q -__- I,istinc Orders 

Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed. ("Zero Due Date 
Orders") 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, 44&-t+g 

$ 
ID 
3 * 

#&w Test Orders, etc., \I tiicli miis bc oBrder types w a y b w d d  - C, N, R or T) s 
G' 

Business Rules i 
I a 
VI 

E - 
% 
0 
3 

P a 
b 

9. 
2 All  Scwicc ___ orders art' ---a-L111_ coirsiticrcd a s  mc'l. Lirlless thc firs1 missed iil>n(\inL!neiN codr is dlr? t i l  ~e~!Sr.)ulh co~nllallv rciisor1s. If an Wzmpt is 

bc C C I L ~ I ~ L L Y I  un lchh  I3cllSouh Iiils IO incr't Ihc oricinal commitmcnl. tij~~eL-ll' 110 iicc'css occirrhAer tlw ccmmitincnL iimc, thc t w o r i  i s  

rn;dc to  piinisiori scrvicc prior i o  thc cotnmitmctit h e ,  but there is r i o  access. 3 miss  will riot hc coiiriicd unlrs  13eIIS~iifh fails lo niect the 
or i s ina l  c'oiimiiniciii timc. 1i.w nttcni~t i.; niade to pru\ is ion sen icc prior tu tlic cotiiniitinciit liine, hut thetc i.; nn RCCCSS. t i  miss will not 

flaywd ii rnis\ctl qqpintinciit. 

3 
CD 

5 
Calculation 

Percent Missed Installation Appointments = (a / b) X 100 

* ivhcrc ttlt- inSIdl i i1 i t~~ a = Number of orders 1 
sppoinlimnt is nut iiic~ 
b = j3{i!! number of orders completed tlurinq thc ift reporting period 

* .  

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 

Dispatch/Non-Dispatch (except Trunks) 
Geographic Scope 

+ 

- State - 
Version 340 4.00 60 Issue Date: &&4-2QM March 01, 2005 



@ BELLSOUTH @ 
Docket No. 000121A-TP 

Florida Performance Metrics Provisioning 

*- 

. I  e- 
+- I .  
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence (Nrm-llesipnJ ................................................... Retail Residence (Non-Iksi l rgl  
Resale Business (Non-13csieiij ..................................................... Retail Business (Non-Ckskn) 
Resale Design ............................................................................... Retail Design 

D .................................................................................... 
, -7  .............................................................................. * . I  

D- ................................................................................... 
LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 

. . .  3 ... . .  . .  * !?! lq"&Wd&*) .......................................................................... K K  
W W - A n a l o g  Loop [Designl .................................................. Retail Residence, and Business and 1)csiSn LDispittchl 

+---ML~iW.Analog Loop [Non-Design1 .......................................... Retail Residence and Business - (POTS fixcluding Switch 

++W-Analog  Loop with LNP-Design .................................... Retail Residence, a d  Business mcl .C)csh (Dispatch) 

W u - A n a l o g  Loop with LNP-Non-Design ............................ Retail Residence and Business - {POTS LExcluding 

I:;xcludinp L)igitol I.,oops) 

Based Orders) 

~1:xcludirirz Dilziial l . ,oiws~ 

Switch Based Orders) 

UNE Digital Loop >= DSI .......................................................... Retail Digital Loop >= DSl 
UNE Loop -t Port combinations .................................................. Retail Residence and Business 

(.!NE EELS .................................................................................... Retail DSlIDS3 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL Provided to Retail 

................................................................ 
c ................................................................... 

UNE ISDNil.IIIC:/II>Sl.~ ................................................................ Retail lSDN - BRI . . .  UNE Line Splittinx/Sharing ..................... ADSL Provided Lo Retail 
......................................... 
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UNE Other Design ....................................................................... [Si;iqnostic l?&&&wp 
UNE Other Non-Design ............................................................... Iliaenostic P 

Local Interconnection Trunks ....................................................... Parity with Retail Trunks 

. .  * .- . I  
. .  

1 .  

, I .  1 %  ,.. !&- ..................... . .+ .. 
+ ! d L : c ~ ~ : )  
* 

* 

e, 

................................... 

................................... 

SEEM Measure 
SEEM Tier t Tier 11 

Yes ..................... X ................ X 

"b CK- 

. .  *-:: ......................................................................... 
*--- ............................................................................... .. . .  

M D  4 . / ................................... ,!'CY- . - *  . .  
L r, 

. 1 7 , .  
. .  

++ . L ............................................. 
7 * .  - ...................................... .< . I  

. <  
. .  . I *  > 

..................................................................... 
+ 11x1 . .  . I  , 1 .  * A r- 

* I  * L!?![ .................................... 

A- ........................................... 

? w 

.. 

I 
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P-4 JOCII: Ave-wge Order Completion Interval (OCI) 

Definition 
' the interval of time it takes BellSouth to provide service for the 'Illis i.c:poi~ iiiciisiircs 3 

CLEC or its own customers. 

** 1 
. .  

. .  4 -7 I .* . 1  s- .a 

- _ .  

Exclusions 
Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, LMwg 

Test Orders, etc., which mti! be oldcr twss c'. N, t i  o r  l') 
* .  

, .. 4 * Disconnect &k%-l+orders- ''E'* 3 L .  

* 
c'1 .EC/End user-caused misses 
I .istin2 Orders 

"L" Appointment coded orders (where the customer has requested a later than offered interval) 

Business Rules 

The & completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed 
time from when BellSouth issues a FOC/SOCS date timeLstamp iiidicatiiig receipt of an order bolication&txJ from the CLEC to . .  

I ,  BellSouth's & order completion date. - .  . .  c .  

are calculated with a .33-day interval (8 hours){ . .  { 

. .  . .  . .  

+Orders , .- . --.  khet-we worked on zero due dates 

1. ,., 1 , *  I d (_>rclc.rs c:iii be cithcr 

. .  . .  . a  

. ._  . . .  

dicpiLtch non-dispatch. 

Calculation 

Order Completion Interval = (a - b) . a = Completion Date 
b = FOCk nc. SOCS date time-stamp (application date) 

Average Order Completion Interval = (c / d) 

c = Sum of all completion intervals 
d = Count of orders completed in Ihc reporting period 

. .  . 
j 8 Q  - :e : Fj4c-wJ 
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Report Structure 
CLEC Specific 
CLEC Aggregate 

9 BellSouth Aggregate 
DispatchMon-Dispatch categories applicable to all levels except trunks 

9 

Geographic Scope 
At1 Levels are reported < 4-4) 6 line2/circuits; >= 4-0 (1 lineskircuits (except trunks) 

- State -- 

SQM Disaggregation - AnaloglBenchrnark 

SQM Level of-Disaggregation SQM AnaloglEenc hmark 

.. 

Resale Residence I Nun-Ilcslnn) .................................................. Retail Residence Non-DcsigI 

D .- *-€&%&+Bx .................................................................................. ..- 
*-x 
*a- ................................................................................. 
* 

Resale Business (Non-l)zsicn 1 ..................................................... Retail Business (Non-Dcsinn) 
Resale Design ............................................................................... Retail Design 

.............................................................................. 

LNP (Standalone) ......................................................................... Retail Residence and Business (POTS) 
\ U ............................................................................ 

9 2 W - N  Analog Loop iDesign) .................................................. Retail Residence, ax4 Business i ir l i l  P,csim [Dispatch) 
~ ~ ~ x c l u d i i i ~  1)ipital I m p s )  

.I ,. *+u Analog Loop (Non-Design) .......................................... Retail Residence and Business (llispatcll) Gktkdmg 

++m Analog Loop with LNP-Non-Design ............................ Retail Residence and Business ~-+€QXS-@wkhg 

Wm Analog Loop with LNP-Design .................................... Retail Residence, d Business atid I)csivn LDispatch] 
( I~xucliitiine Diailal I.,oops) 

IDisnatch) I .  

+ ............................................. 
..................................... * z'?: 

* 1-c I 
. 1 . , 1  ............................................................. 
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UNE Digital Loop >= DSl ........................................................... Retail Digital Loop >= DSI 
UNE Loop + Port Combinations .................................................. Retail Residence and Business 

- Dispatch.In ................................................................................ - Dispatch In 
- Switch Based ............................................................................. - Switch Based c 

[!NE EELS .................................................................................... Retail DSI/DS3 
.1 .. . .  ......................................................................... . . .  n ; . .t', 

+ 
* !.!-.&?& 

I ....................................................................... &I 

UNE xDSL(HDSL, ADSL and UCL) _ _  - without conditioning ... ; .................................................. ...... <= 5 Days - with conditioning ..................................................................... <= 12 Days 
UNE ISDN/l!DC.'!II.)SI. ................................................................ Retail ISDN L BRI 

+ ...................................... An- ,". 

UNE Line Splitting/Shariog without Conditioning ...................... ADSL Provided to Retail 

n ,- ._ 
with Conditioning <= 12 Days 

..................... 1-L. 

UNE Other Design ....................................................................... RtwWwg+ Iliii~~i1osLic 
............................................................... 9.' Diiicl1t>sIic UNE Other Non-Design - -- 

. .  
A ............................................................................ 

Local Interconnection Trunks ....................................................... Parity with Retail Triiiiks 

SEEM Measure 
SEEM Tier I Tier II 

Yes ...................... X ................ X 

+ w x  
+-! 

.............................................................................. 

r .  . ,  . ,. a .  
. .  +au b ...................................................... :P(- 

* * & g - p p f d T s  ..................................... 

4- 

+-: ............................................................. 

........................................... 
.-. 1 .  

- > _ -  ................................................ 
+ lhln 3% ' . ., . .  ...................................... . . .  

7 I .  . ,  

.. 
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*, 

B \ b  D <- ......................................... P 
.P 

I .  
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P-I 144 JSUA1: Service Order Accuracy 

Definition 

~ .. r . 1- rhis rwort measures the accuracy and completeness of CLEC requests for service by comparing 
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically 
submitted LSRs that require manual handling I I'artiallv Mechanized 1 by a BellSouth service representative in the LCSC are measured. 

I . .  . . 

Exclusions 
Canceled Service Orders 

Disconnect Orders 

+-mually handled by BellSouth (Flow-Through) 

Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, L&kg 
Test Oerders - , E'~c.. which may be w d d  ordcr tvpes C, N, R or T &) 

L .  
+ -  

sect.;" witti nn I 2i 

Business Rules 

f i  The CLEC requested services on the LSR are 
!~i~~-hanical lv  compared to the completed service order using the CLEC affecting service attributes shown below. 

. .  -, 1 -  . . 

Selected CLEC Affecting Service Attributes 

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review 
process. 

. ._ 

4 scn~icc. ii il'ectine COIT\~);LT~SUII [)I' 111c licl& listed bc.10~. will rlctcrunine 1 he accin-ac\: of the pro\ isioning pivcess. 

fields listed below are populated on the LSR and do not match the corresponding field on the Service Order: itttd tire scnice al'l'cctiiw. Ihc 
If any of the 

" .  
I .  

. .  * .  . or&r will he ~ c o r c t l  LIS a miss. -=4wMwm- L L  

I3uIISnuth will nixinlain 3 list of  LCSC/System workarounds which will no t  be cirnsidercd sen  icc id? 'ec l in~.  This I k l  
vik& will be identified in a document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/Systern 
workarounds during the regular PMAP notification calls. 

Company Code 
PON 
Billed Telephone Number 
Telephone Number 
Ported Telephone Number 
Circuit ID 
PIC 
LPIC 
Directory Listing 

- Directory Delivery Address 

.. 
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Listing Activity 
Alphanumcrk Listing I den ti fier Code 
Record Type 
Listing Type 
Listed Telephone Number 
Listed Name, Last Name 
Listed Name, First Name 
Address Indicator . 

Listed Address House Number 
Listed Address House Number Suffix 
Listed Address Street Directional 
Listed Address Street Name 
Listed Address Thoroughfare 
Listed Address Street Suffix 
Listed Address Locality 
Yellow Pages Heading 

Features 
- Feature Activity 
- Feature Codes 
- Feature Detail* 

- Hunt Group Activity 
- Hunt Group Identifier 
- Telephone Number Identifier 
- Hunt Type Code 
- Hunt Line Activity 
- Hunting Sequence 
- NumberType 
- Hunting Telephone Number 

- Service Address House Number 
- Service Address House Number Suffix 
- Service Address Street Directional 
- Service Address Street Name 
- Service Address Thoroughfare 
- Service Address Street Suffix 
- Service Address Descriptive Location 

Hunting 

E9 I 1  Listing 

EATN 
ATN 
APOT 
CFA 
NC 
NCI 

t. 

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMSAX, S98VM, 
S98AF, SMBBX, MBBRX. USOCs and FlDs for Feature Detail will be posted on the Interconnection Website. Any changes to the 
USOCs and FlDs required to continue checking the identical service will be updated on this Website. 

Calculation 
Percent Service Order Accuracy = {a / b) X 100 

4 

it = Appkabh Orders completed without error 
b = Apphwbk Orders completed in reporting period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
Geographic Scope 

- Region 

.. 
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SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale ........................................................................................ 95% Accurate 
UNE ........................................................................................ 95% Accurate 
UNE-P ........................................................................................ 95% Accurate 

SEEM Measure 
SEEM Tier I TierII 

Yes ...................... X ................ X 

0- 

0 i.0- 

4-443Xde ........................................................................................ $5 
+ !.!?!L: ........................................................................................ I 

0 

........................................................................................ * a  
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Section 4: 
M&R-I [MRAI: 
Definition 

l'his rciwrl nic.asurc\ {The 

Exclusions 

Maintenance 
Percent Missed 

c 

& Repair 
Repair Appohtments 

percen tw  of customer trouble reports not cleared by the committed date and time. 

Business Rules 

The negotiated commitment date and time is established when the repair report is received. Thc cleared time is the date and time W 

workstation. I f  this is after the commitment time, the report is flagged as a 'missed commitment' or a 'missed repair appointment'. 4V-b.w 
BellSouth personnel clear the trouble and closes the ciistomer trouble report in h;rlknr M r  - ,  . 

l f ,  \.-.P&?') f f ~  

Calculation 

Percentage of Missed Repair Appointments = (a / b) X 100 

a = Count of customer troubles not cleared by the quoted commitment date and time 
b = Total customer trouble reports closed in ilig reporting period 

Report Structure 
D ispatch/Non-Dispatch 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

- State 
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e-,. r -  . 1  *- .. , .  I I rr#nl IQ) 
i ' a -  1 - 1 - 1  

1 ,  

- 
. , .  *--E%* 

. 'x. 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
Resale Residence ,a on-L>c.sienl ................................................... Retail Residence (Ncsn-Deskia 
Resale Business Non-Dcsinn] ..................................................... Retail Business ihon-llcsienl 
Resale Design ............................................................................... Retail Design 

1 '  

1 . .  +a ............................................................................... 
* w t  

2-W 

ZW !..!.!E Analog Loop [Non-Design) .......................................... Retail Residence & and Business - CPOTSj (E+&&xi 4 

e < nct 

.................................................................................. 
Analog Loop (Design) .................................................. Retail Residence, & Business anti h s i g n  (Dispatch) /F.;.4cluding 

L>izritsl tooi~sl  

-- tlxcludine Switch Based Feature Troubles) 
1 , L I .  ............................................................. 

UNE Digital Loop >= DS1 ........................................................... Retail Digital Loop >= DSl 
UNE Loop + Port Combinations .................................................. Retail Residence and Business 
LiNk !.Xi ... s .................................................................................... Re1;iil DSI/I>S3 

UNE xDSL (MDSL, ADSL and UCL) ......................................... ADSL Provided to Retail 
LINE ISDN/~HWlDSl ................................................................. Retail ISDN - BRI 
UNE Line SiAittindSharing ......................................................... ADSL Provided to Retail 

....................................................................... D i i ~ ~ ~ s t i c  -6 UNE Other-Deign --- . ' I)ii3cIlosiic UNE Other Non-Design ............................................................... - 

4 

............................................................................ 
I. I ....................................................................... 

I .  

+ 

Local Interconnection Trunks ....................................................... Parity with Retail l'rtiiiks 

SEEM Measure 
SEEM Tier I Tier 11 

Yes ...................... X ................ X 

+- ............................................................................... 
** ................................................................................. 
* 1'?: L .............................................................. 
+ ..................................................... 

L .  

3 
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M&R-6 [MAAT]: Average Answer Time - Repair Centers 

Definition - 

This report measures the average time a customer i s  in queue when calling a BeHSouth repair center. 

Exclusions 

Business Rules 

l'oluiri~ 01' abandoned calls 

Calculation 

Answer Time for BellSouth Repair Centers = (a - b) 

a = Time BellSouth repair attendant answers call 
b = Time of entry into queue . .  

Average Answer Time for BellSouth Repair Centers =i (c / d) 

c = Sum of all answer times 
d = Total number of calls by in lhz reporting period 

Report Structure 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

~ - Region 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaqqreqation SQM A natoq/B enc hma r k 
V1,IX: A\.cra.w Aiis\vcr I'iirie .,........._.............,,,,....,........,.....,..,.. IkllSouth Averam Ansuer 'I'ime 
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SEEM Measure 

Maintenance & Repair 

SEEM . Tier I Tier II 
No ............................................. 

............................................................................. 

I 
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Section 44- 8: Change Management 
CM-1 JNTI: Timeliness of Change Management Notices 

Definition 
‘I t i  is rcport measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes 
so CLEC interfaces are not impaired by change. I‘lir CCI’ i s  used bv J3tdlSouth and tlic (:I-lXs 10 m i m w  rcciiicsfcrl chanrrrs l o  the 
13 c 1 I St i u ~ h  I ocii I in t t‘r 1 hcch. 

Exclusions 
Changes to release dates for reasons outside BellSouth control, such as the system software vendor changesduor example: a patch 
to fix a software problem2 
Type 6 Change Requests (DefectdExpedites), as defined by the Change Control Process (CCP) 

Business Rules 

The &xk-sw& : interi:il hcgins on the notification date- ml cnds on the software release date. When project events occur 
(scope changes, analysis information, etc.), the software release date may change, A revised notification would be required and the de& 
intcrval would restart. Based on release constraints for defectdexpedites, notification may be less than the agreed upon interval in the CCP 
for new features. 

Calculation 
Timeliness of Change Management Notices = (a / b) X 100 

a = Total number of Change Management Notifications sent within required timeframes 
b = Total number of Change Management Notifications sent 

Report Structure 
BellSouth Aggregate 
Geographic Scope 

- Region 

S Q M  Disaggregation - AnalogIBenc hmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
+ -4&@em-Mtiws .......................................... .................................. 98% on time 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ........................ ,.......,...... _. X 

t 
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AppendixCB: - BellSouth Audit Policy 

BellSouth currently provides m a q  CLECs with ce~-tnin audit rights as a part of their individuaI interconnection agreements. - lkK+whk . .  

-, BellSouth will agree to undergo an S Q M  :' audit. &'#e 3 
The aiidit slioirld bc conducted by an independent third 

party a u d i t o r m  . The results of audits will be made availabte to all the parties subject to proper 
safeguards to protect proprietary information. Reqwskd Aaudits will bc conducted under iffdtttk the following specifications: 

1 %  . . 
If requested by a Public Service Commission * I .  7 ,  

. .  

I .  The cost shall be borne by BellSouth. 

2. The Should nn independent third party auditor Ix w q u i r 4 .  it  shall be selected bxBellSouthi &the PSC, .iJ; 

These 
produce accurate data that reflects each State's Order for performance measurements. 

:' audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM anti PMAP . . .  a.d-HXM 
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Appendix QG: OSS InterfaceTables 
m "  

OSS-I JPRR1: OSS &wage Response Interval 1 
(Pre-0rdering10raeringlNlai nte nance & Repair) 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
OASIS 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFl -- 

P/SIMS 

System 
RSAG 
RSAG 
ATLAS 
ATLAS 
ATLAS 
DSAP 
CRlS 
PlStMS 

Table I: Legacy System Access Times For RNS 
Contract Data r 7 2 w  - Y.4 . Avg. Sec. # of Calls 

RSAG-TN 
RSAG-ADDR 
ATL AS-T N 
DSAP-DDI 
CRSACCTS 
OASISBIG 

Address ............................ K ...................... :: ..................... sc ........................ x .................... x 
Address ............................ x ...................... x ..................... x................. ....... x... ................. x 

TN ................................ x ...................... x ..................... x ........................ x .................... x 
Schedule ........................... x ............................................ x............... ......... x .................... x 

CSR- ............................... x ...................... x ..................... x..... ................... x.................... x 
FeaturelService ...................... K ...................... :: ..................... x ........................ x............ ........ x 

Table 2: Legacy System Access Times f o r  ROS 
Contract Data Avg. sec. # of Calls 

RSAG-TN 
RSAG-ADDR 
AT LAS-TN 
OSAP-DDI 
CRSOCSR 
OASlSBlG 

Address ............................ x ...................... x ..................... x ........................ x.. .................. x 
Address ............................ x ...................... x .................... .X......... ............... X.................... X 

TN ................................ K ...................... :: ..................... x ........................ x... ................. x 
Schedule ........................... x ...................... x ..................... x ........................ x .................... x 

CSR ............................... x ...................... x ..................... x ........................ x .................... x 
FeaturelSewice ...................... K ..................... .:: ..................... x ........................ x.. .................. X 

Table 3: Legacy System Access Times For LENS 
Contract Data / ? l g p  0.- Avg. see. # of Calls 

R S AG -T N Address ............................ x ..................... .x  ..................... x ........................ x .................... x 
RSAG-ADDR Address ............................ x ...................... x .............................................. x .................... x 
ATLAS-TN TN ................................ x .................... . .x ..................... x ........................ x .................... x 
D S A P D  Schedule ........................... x ...................... x ..................... x ........................ x .................... x 
CRSECSRL CSR ............................... [x ........................ x .................... x 

-COFFIIUSOC-FeaturelService ...................... x ..................... . x  ..................... x ........................ x .... : ..... ;;;; ...... x 
PSIMS/ORB FeatudService ...................... 3( ...................... ?c ..................... x.................... .... x .  ................... X 

Table 4: Legacy System Access Times For TAGlXML 
Contract Data Avg. sec. # of Calls 

R SAG-TN Address 3c. ..................... x ..................... x.. ...................... x .................... x 
RSAG-ADDR Address x x x.. x X 
ATLAS-TN TN ................................ x ...................... x ..................... x ........................ x .................... x 

TN ................................ ...................... ..................... ........................ .................... ATLAS- M L H K x x x x 
ATLAS-DID TN ................................ x ...................... x ..................... x ........................ x ,  ................... x 
DSAP-DDI Schedule ........................... K ...................... :: ..................... x. ....................... x .................... x 
TAG-GSR CRSECSRL CSR ......................... K .................. ....x ..................... x ........................ x .................... X 

PSlMIORB FeaturelService ...................... x ...................... :: ..................... x ........................ x............... ..... X 

............................ 

............................ ...................... ..................... ...................... .................... 
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c 

Table 5 :  Legacy System Access Times for MBR jTAFl) 

Count 
Y %A 

1 <= 10 *e d" 
- 

System BellSouth 
& CLEC - 

CRlS X 
DLETH X 
DLR X 
LMOS X 

LMOSupd x 
LNPGateway x 
MARCH X 
OSPCM X 

Predictor X 
SOCS X 
NIW X 

............................ .................................. .................... ........................ ............... X X X X X X 
x ............................ x ................................. x .................... x ........................ x ............... x 
x ............................ x ................................. x .................... x ........................ :: ............... x 

X ............................ X .  ................................ X .................... X ......................,.~ ............... N 
X X X X X X 
x. ............................ x ................................. x .................... x ........................ x x 
x ............................ x ................................. x .................... x ........................ x ............... x 

x ............................ x ................................. x .................... x ........................ :: 

X .............................................................. X .................... K ........................ X ............... X 

............... ................................. .................... ........................ ............................ 

............... 

........................ ............... .................... ............................ ................................. X X X X X X 
x ............... 

x ............................ x ................................. x .................... x ........................ Y, x ............... 

* 
* 
* 

G 
0-Q r w  

D W C  J I ,  

. .  .............................................................................. I \ ,  . . .  ............................................. I $ . .  
.......................................................................................... ............................................ 

TAG 1 C Y g  ............................................ 4 . I -4, 

ix&-EMa 
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Y hl C' .... " ......................................................................................... ,., ........................................................... 

rC ......................................................................................... . . ' .I..  ....................................................... 
b. 

J ............................................................................................ ............................................................. 
(. (,CT, 
u ...I. ......................................................................................................................................................... 

x, ................................................................................... ...................................................... 
-. ',', -x. I ................................................................................................................................... 

USS-2 IiA1: OSS Interface Availability (PrenOrderinglOrderingllVlaintenance 
& Repair) 

OSS Table I : SQM Interface Availability for Pre-Orderin~~0rdering 

OSS Interface Availabilitv Application Applicable to O/O Availability 

ED1 .................................................................................................. CLEC ......................................................... x 

LENS ............................................................................................... CLEC ......................................................... x 

LEO ................................................................................................ CLEC ......................................................... x 

LESOG ............................................................................................ CLEC ......................................................... x 

w 5 .  ............................................................................................ C! ,EC ......................................................... ?k 

TAG/XI\III, ...................................................................................... CLEC ......................................................... x 

LNP Gateway .................................................................................. CLEC ......................................................... x 

COG ................................................................................................ CLEC ......................................................... x 
I f :  P I  c r  

ri C P  

.\J ................................................................................................. C I U Y U  ......................................................... 
............................................................................................... C-.J..." ......................................................... 

S( i(' i ................................................................................................. c 1.A x:. ........................................................ ?( 

DOE ........................................................................................ CLECh3ellSouth ................................................ x 

SONGS ................................................................................... CLEC/BellSouth ................................................ x 

_l_ll- -- 

..... ~ .......... . . . .  

f'l r- 
I" ........................................................................................... "Y .................................................. 

ATLA SKOFF I ....................................................................... CLEC/B ellsou t h ................................................ x 

BOCRIS/C:KI S ........................................................................ CLECIBellSouth ................................................ x 

DSAP ...................................................................................... CLEC/BellSouth ............................................... .x 

RSAG ...................................................................................... CLECBellSouth ................................................ x 

SOCS.. ..................................................................................... CLECBel I South ................................................ x 

l,I:,\(:S .................................................................................... . __ Cl.EC:/113el ISoutli ................................................ s 

RNS .............................................................................................. .BellSouth ...................................................... x 

___ __- 

ROS ............................................................................................... BellSouth ...................................................... x 
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'\I 
,.., L: 

.,. .................................................................................................. L>l,L, 
.... I .................................................... 

p ,  ,"p ............................................................................................... b. _ V  ......................................................... 
f-l 

-* r{' 
\> ................................................................................................. .dlnl. 

('I I*,> 

.......................................................... 
Y ............................................................................................ VL.I.,L ........................................................... 

, ............................................................................................. ~ . . ~ U V .  ......................................................... . 1.1 rp 

I-.(' ................................................................................................ C L I I J V  ........................................................... 
rr .................................................................................. u . r r J .  .......................................................... 

r. \. r 1 1 - r -  ................................................................................................ U.-U..I ....................................................... 
"+.. ........................................... U ........................................................... 

............................................................................................... UUUL ........................................................... p ,  r . 

OSS Table 2: SQM Interface Availability fot4MW)-Maintenance & Repair 

OSS Interface % Availability 

BellSouth TAFl ................................................................................... .X 

CLEC TAFI ........................................................................................ ..x 

CLEC ECTA ...................................................................................... ..x 

BellSouth & CLEC 

. CRlS ............................................................................... I: .................... x 

LMOS HOST ....................................................................................... x 

LNP Gateway ....................................................................................... x 

MARCH ............................................................................................... x 

0 SPCM .x 

PREDICTOR ....................................................................................... x 

............................................................................................... 

................................................................................................. SOCS.. .x 

.......................................................................................... 
\. ......................................................................................... 
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