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Legal Department

Robert A. Culpepper
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BellSouth Telecommunications, Inc.

150 South Monroe Street

Room 400 ’ «
Tallahassee, Florida 32301

(404) 335-0841

March 10, 2005

Mrs. Blanca S. Bayo6

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
In Re: Investigation into the establishment of operations support

systems permanent incumbent local exchange Telecommunications
companies

Dear Ms. Bayé:

Please find enclosed for filing the corrected redlined SQM pages incorporating
the initial changes from Staff's review of the 2/18/05 version of the SQM, and the
additional changes arising from the conference call on held on March 4, 2005. A copy
of the same is being provided to all parties as reflected in the attached certificate of
service.

Sincerely,

Robert A. Culpeppér
Enclosures
cc: All parties of record
Marshall M. Criser, lli

Nancy B. White
R. Douglas Lackey
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Introduction

.

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s wholesale customers beth-whelesale-and
retail. The SQM was developed to réespond to the requirements of the Communications Act of 1996
Section 251 (96 Act) which requlred BellSouth to provide non-discriminatory access to Competitive
Local Exchange Carriers (CL FC) and-theirRetail-Gustomers. The reports produced by the SQM
provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-
discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The-96-Aet-the Gee+gaa

&ﬁéﬁS@—Q%—@é@%—G@-:PP—May—lé—ZOOa— This specmc ‘-’»QM is based on Order No (to be determined)
in FPSC Docket No. 000121A-TP dated (to be determined).

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for-them develop and the processes
stabilize. The measurements are-alse will be changed to reflect the dvnamic changes in-systems;

described above and to correct errors, and respond to beth 3 Party audits, requirements-and-the Florida
RSC Orders of the FPSC, FCC and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM PMAP website
(hitp://pmap.bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or the

first business day after the last day of the month. Reperts-net-posted-by-this-time-will-be-eonsidered-late

Y Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Version 3-:00 4.00 i Issue Date: July—4-2003 March 01, 2005
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For details on SEEM. please refer to the SEEM Administrative Plan.

BellSouth shall retain the performance measurement raw Supporting dData fFiles (SDF) for a period of
18 months and further retain the monthly reports produced in PMAP for a period of three years.
Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF
download.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The-Flerida
PubheSea%ee—Gemm&ss&eﬂ—éHlSGHas State/Federal C‘ommlsswm have bLen 01vcr1 access to the

website.

Revision History

[ Version Issue Date Changes

V0.01 Feb. 27, 2001 Initial BellSouth Proposal
V1.00 DRAFT Sep. 20, 2001 This version reflects the Florida Public Service Commission Staff

Recommendations, dated August 2, 2001, and approved by the Commlsslon on
August 14, 2001 in Docket No. 00012]-TP.

V1.0l Oct. 25, 2001 This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

V1.02 Nov. 29, 2001 This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov, 19, 2001.

‘ V2.00 Jan. 23, 2002 This version incorporates changes based on the PAP Changes document (Florid |
: Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth
Telecommunications Staff’'s Recommended Modifications Needed for Order
Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

Version 3-:80 4.00 ii Issue Date: July14-2003 March 01, 2005
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V3.00 June 20, 2003 This version incorporates changes based on the 6 month review of FL PAP

beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TP.

P

This is the final version, which will be filed in Florida, August 8, 2003 and
incorporates the changes directed by the FPSC in the orders issued on December
10, 2002, April 22, 2003 and May 15, 2003.

V4.00 February 18, 2005 Preliminary Stall Recommendation (02-04-03 SOM

Version 3:80 4.00 iii Issue Date: July-+-2003 March 01, 2005
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=

0SS-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance
& Repair) , .

Definition

The response interval is the average/percentage of time to retrieve pre-order/order/maintgnance and repair information from a given legacy

sl
system,

Exclusions
o Svntactically Incorrect queries
s Scheduled OSS Maintepance
o Test Transactions/Records

Business Rules

0SS Response Interval is designed to monitor the time required for the CLEC and BellSouth interface systems W obtain, from BellSouth’s
legacy svstems, e information required to handle Pre-Ordering/Qrdering/Maintenance and Repair functions. The clock starts on the date
and Lime when the request is received on the BellSouth side of the interface and the clock stops when the appropriate response has been
transmitted theough same point W the requester.

The average response imerval for retrieving Pre-Order/Order information from a given legacy system is determined by summing the
response times for alf requests submitted 1o the Jegacy systems during the reporting period and dividing by the total number of legacy
systeimn requests for that month,

The Tollgwing systems are observed in the Pre-Ordering/Ordering OSS Response Interval measurement: RSAG-Address. RSAG-
TN, ATLAS. COFFL DSAP. and CRIS.

The pereent response interval for retrieving Maintenance and Repair information from a wiven legacy system is determined by dividing the
number of responses returned within 10 seconds by the total number of queries submitied in the reportine period and multiplyving by 100.

The following systems are observed in the Maintenance and Repair OSS Response Interval measurement: CRIS. DLETH. DLR,
LMOS, LMOSupd. LNP Gateway, MARCHL OSPCM. Predictor, SOCS. and NIW,

Calculaﬁgp

Pre-Ordering/Ordering OSS Response Interval =(a - b)

e« a=Date and time of legacy response
¢ b~ Date and time of legacy request

Pre-Ordering/Ordering Average Response Interval = (c/d)

¢ = Sum ol response intervals
e d = Numberof legacy requests during the reporting period

Maintenance & Repnir OSS Response Interval = (a - b}

« a= Query Response date and time
¢ b= Query Request date and time

Maintenance & Repair Percent Response Interval {per category) = (¢ /d) X 100

e ¢ = Number of responses returned within 10 seconds
»  d= Number of queries submitted in the reporting period

Version 3-00 4.00 7 ~ Issue Date: July—1-2003 March 01, 2005
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@ BELLSOUTH"
Docket No. 000121A-TP

Florida Performance Metrics Ordering

™

0-12 [OAAT]: Speed-of Average Answer in Time - Ordering Centers

Definition

Exclusions

Neone

¢ Volume of abandoned calls

Business Rules

Ihe clock durmmn starts when %h&a CLEC rcnrescm.m\e or BellSouth customer makes a choice on the ordering center’s menu

dppm 5 -2 for-Resale-Multiiner-and 3-for-UNE-LNP-eter) and is put in_ the-cab-enters
the queue for thﬂ!»pamem%m-m—khﬂ%lhg next service repre sumume dlld-—»l-h&-t—k—)bk—‘ﬂopb when a BellSouth serwce
representative in-the-LGSC-answers the call. -
entry-ofa-CLEC-calbinto-the- BelSouth-awtomatic-eali-distr eFv et : 5 i de
Center-(LCSCranswers-the CLEC-eal-Abandoned calls are not mdude in the \nllunL of calls handled but are included in total seconds.
Small Business has a universal call center where the same service representatives handle both ordering and maintenance calls. Twenly
pereent of these calls stem trom ordering related activity and are reporied in this measurement.

Calculation

Speed-of Answer Time for BellSouth in Ordering Centers=(a /- b)

o a=Totalseconds-in-guene-Time BellSouth service representative answers call
s b =Fotalnumberefcalls-answered-inthereporting pesied-Time of ¢ntry into queue

Average Answer Time for BellSouth Ordering Centers = (¢ / d)

o ¢ = Sum of all angwer times
o = Total number of calls answered in the reporting period

Report Structure
Aggrogate
e  CLEC —Leeal-Carrier-Service-Center-Apgrepatc

¢ BeliSouth Aggregale

- Business Service Center
e Geographic Scope

- Region

Data-Retained

Version 3.00 4.00 ' 49 Issue Date: July-1+-2003 March 01, 2005
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@ BELLSOUTH®

Florida Performance Metrics

Docket No.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaégregation
¢ CLEC Local Carrier Service Center

SEEM Measure
SEEM Tiert Tier Il

SQM Analog/Benchmark
Parity with Retail (Business Service Center)

55-Sehvice-Center)

000121A-TP
Ordering

Version 3-060 4.00
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@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices, When-

is-in-jeopardy—tor o facility delay, out of the wtal orders due in the reporting period, HM—pMe«aé&#ﬂnee-n&Hee-be—&he—eL%

d due date

Fhe-Percent-of Orders-is ~in-the-counteforderscontirmed-inthe-report
Exclusions
+—Orders-held-for CLEC end-user-roasons

o Order getivities of BellSouth or the CLEC associated with internal oe administrative use ot local services (Record Orders. Test
Orders, cle.. which may be order [ypes C. N. R, or T),

Disconnect éB3-and-From-{I9-e0rders

Orders jeopardized on the due date

Orders issued with a due date of less than or equal to 48 hours

Business Rules

g . " d . I
CLEG: mmmt{emwmmwwm eOrdcrs that have a due datc in the repomng penod are

included in the caleulation.

Calculation

Percent of Orders Given Jeopardy Notice =(a/b) X 100

* a=Number of orders given jeopardy notices in the reporting period
* b =Number of orders confirmed (due) in the reporting period

£Ord G- ] J3 N + :_181 IESAEEIEI)X”)Q
. ez Number Ht‘(;Fd e Gi, on [eapa. y
». J =N 4 Hﬂiel' 8#‘ W1 PO A .

Report Structure

e CLEC Specific

e CLEC Aggregate

* BellSouth Aggregate
+—Mechanized-Orders

%

¢ Geographic Scope
- State

R 3gi -
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@ BELLSOUTH@ Docket No. 000121A-TP

Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Retail Residence (Non-Design)
... Retail Business (Non-Design)

Retail Residence, and Business, and -Design (Dispatch}
{Excluding Digital L.oops)

Retail Residence and Business — (POTS (Excluding Switch
Based Orders)
—Retai-Residenceund-BusinessDispateh

UNE Digital Loop >=DS1.........cccconvmmnnininn ... Retail Digital Loop >=DS1
* UNE Loop + Port Combinations... Retail Residence and Business

Dicnateh-li n‘S—pﬂtGh—l'H
HHSpERCHH e
HP - Yot

.

©  UNLE EELS..ociicrincceieeericenreeeinissenenrsrssssscsssnsssssessesesnsaneanenesen. RE121E DS 1/DS3

*. 3 R e A s v et anas hesnrsastssatnantacasasasatsasuanranantsersatstrennrannts ¢ ¢ } i o > z
»—UNE-Combe Otherrrrmrmmrmes —Retai - ResidenceBusinessand-Desipn-Dispateh
o UNE xDSL (HDSL, ADSL and UCL) .ccovverviieceeereeeece v e ADSL Provided to Retail

*  UNE ISDN @dreludes HDOS/UIDCADSL.. ..... Retail ISDN - BRI

¢ UNE Line Splitting/Sharing «.o.oocveeveeveeiincmiinninsieienesesimerernsnssenas ADSL Provided to Retail

o UNE OUHEE DESIH errrrseerseseeesrssereessseossoeseeeerseesers e ..... Retail-Dosign-Dingnostic

¢ UNE Other NON-DESIZN ...cvvicivrircerieriieernesiaeeareensessosessrersenes Retail-Residence-and-Business-Diavnostic

- \ k' . S -

[ ]

Local Interconnection Trunks......coueecceirieneieceircierreenrereioneen.no., Parity with Retail Trunks

SEEM Measure
SEEM Tierl Tier It

Version 3:00 4.00 58 Issue Date: Juby-1-2003 March 01, 2005
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@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

SEEM Disaggregation—-Analog/Benchmark
SEEM-Disaggregation SEEM-Analog/Benchmark
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[rdl gz-d

$99130N Apiedosr uaAlg siaplQ Jo abejusdisd



@ BELLSOUTH ® Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-3 [MIA]: Percent Missed Initial Installation Appointments

Definition

MMMWW;WMWWMM This 1 a_norl measures is the
percemagc of total orders weeeﬁsed for which BellSouth is unable to complete the service orders on the committed due datesand-reporied

Exclusions

¢ Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed. (“Zero Due Date
Orders™)

*  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc., which may be oOrder types may-be-soded C, N, Ror T)

¢ Disconnect (Pr&From-de0rders

e Listing Orders

Business Rules

& F : -~ R
intervals-from-whicho-selest:

All Service orders are considerad as met, unless the first missed appoinument code is due w0 BelSouth company reasons. H an attempt is
made to provision service prior o the commitment time, but there is no access, a miss will not be counted unless BellSouth 1ails to meet the
original commitment time. I an avempt is made to provision serviee prior to the commitment time, but there is no aceess. 4 miss will not
be counted unless BellSouth [ails to meet the original commitment time. [ no aceess vccurs atter the commitment time, the report is
flageed a missed appointment.

Calculation

Percent Missed Instailation Appointments =(a/b) X 100

e a=Number of orders
appointment is nol met
¢ b= Total number of orders completed during the in reporting period

where the instatlation

Report Structure

e CLEC Specific
e CLEC Aggregate
. BellSoulh Aggregate

. Dlspatch/Non Dlspatch (except Trunks]
* Geographic Scope
- Siate

—Region

Version 308 4.00 60 Issue Date: July-4-2003 March 01, 2005
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@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

Data-Retained

NeterCodetn-parenthesesis-the-eorrespanding-headesfound-in-the-ravdata-filo-

Relating-to-BellSouth-Performance
+—Report-Month
+—BelSeuth-Order Number
+—Completion-Date (CMPEIN-DB)
+—Status-type
- -S{H{HS—‘NQ':';%—Q&(@‘
+__Standard-OrderActivi H 'p';‘

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence (NOD-DESIZN) ..covveeriereiniaerieneesesessnisnersensens Retail Residence (Non-Desizn)
e Resale Business (Non-Designy...... ..... Retail Business (Non-Design)
¢ Resale DESIBN...uiviiiieiimrinncieiia s s e et s anee Retail Design
+—Resale-PBX —Ratat-RBX

nil 0
. LNP (Standalone) ......................................................................... Retail Residence and Business (POTS)
+— INP-Standalone)— e Retail-Residence-and Business HPOTS)
e 2WUNE Analog Loop LDeSIgn 1 .................................................. Retail Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)
«2W-UNE Analog Loop (NOf=DeSIgN)...cvreerecrimmrereenmececsinnnreneas Retail Residence and Business — (POTS (Excluding Switch
Based Orders)

»—2W-1INE-Analog Loop with LNP-Design.........cc.ccoieeeeevencennee... Retail Residence, and Business_and Design (Dispatch)
(Excluding Digital Loops)

¢« 2W-UNE-Analog Loop with LNP-Non-Design.......cccoireinnns Retail Residence and Business — (POTS (Excluding
Switch Based Orders)
s1ail Recidenceand-B

es—(POTS Execluding

« UNE Dlgltal Loop >e= DSI ettt e bbb e e s Retall Digital Loop >= DS]

« UNE Loop + Port Combmatlons ...... Retail Residence and Business
h-1-

0 i T 1 5 €5

o UNE EELs . " ..Retail DS1/DS3

« UNE xDSL (HDSL ADSL and UCL) ......................................... ADSL Provided to Retai]
——eﬁbr—&hmdsemte-kei;m)

o UNE ISDN/UDCADISL, coieeieeeieeeeeieneeceenresisasiasssnes seeeseesaemsenssnns Retail ISDN - BRI

e UNE Line Splitti nU/SharmgM%hem—Gmdmaﬂmg

..ADSL Provided to Retail

Version 3.00 4.00 61 Issue Date: July-+-2003 March 01, 2005
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@ BE'-'-SOUTH ’ Docket No. 000121A-TP

Florida Performance Metrics Provisioning

e UNE Other DESIBN ..o s ce e nens D1REN0SEC Retail-Design
¢ UNE Other Non-Design .. Diagnostic Retail-Residence-and-Business
Local Interconnection Trunks.........ccoovveemrveeecnnns ... Parity with Retail Trunks

ANC] Denuidad 1 Dolail

DI
TITNT

SEEM Measure
SEEM Tier!| Tier Il

Version 3:00 4.00
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@ BELLSOUTH® Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-4 [OCI]: Average Order Completion Interval (OCIl) & OrderCompletion
Int I Distributi

Definition

This report measures
CLEC or its own customers. -

s the interval of time it takes BellSouth to provide service for the

. tesoc withincortal

Exclusions

e Canceled Service Orders

«  Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Qeders; Test Orders, etc., which may hs. order h'pu C.N R orT)

* Disconnect (3-&-Fy-orders{Ex¢ it

* “L” Appointment coded orders (where the cuqmmcr has requested a later than offered interval)

¢ (CLEC/End user-caused misses

e Listing Orders

Business Rules

The aetual completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed

time from when BellSouth issues a FOC/SOCS date time- stamp lndlcatmg receipt of an order (.mphLanon date) from the CLEC to
BcllSouth’s a{.—t»aﬂlf order completxon date. 5 ¢ 5

dim ploted: Orders eha!—ure worked on zero due dates
are calculated W|th a 33-day mterval (8 hours)m;deﬂa—mpmq—a—pemmi—a—daymteﬂlei These-erders-are-issued-and-worked/comploted
; prk-non-dispatched)-or-field-orderstdispatehed). Orders can be cither

Onlv-valid-business days will be included-in-the caleulation of this interval: Valid business days may be found at the following website:

(httpwww interconnection. bellsouth, com/localorderinghandbook/fintervalguide)

Calculation

Qrder Completion Interval =(a-b)

* a=Completion Date
e b=FQC{or SOCS date time-stamp (application date)

Average Order Completion Interval = (c/d)

¢ ¢ = Sum of all completion intervals
« d=Count of orders completed in the reporting period

Order-Completiontaterval-Distribution-{foreneh-intervah—={e/180

o= Sepvice Orders Completod-inX" days
+f£=Toul-Service Orders-Completed-inReporting Period

Version 3-80 4.00 63 Issue Date: July-4-2003 March 01, 2005
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@ BELLSOUTH®

Docket No. 000121A-TP
Florida Performance Metrics Provisioning
Report Structure
* CLEC Specific o
¢ CLEC Aggregate
* BellSouth Apgregate
0 Dlspatcthon-Dlspatch categones appllcab[e to all levels excepl trunks
> e o
* All Levels are reported <Ho6 lmc~/(:1rcuns >= —H) [} lmcs/cnrcuxts (exccpt trunks) A
* Geographic Scope o
- State E
—Region =
Data-Retained
Relating-to-CLEC Experience
*—Repeﬂ—Mamh o)
[
=
2]
o]
3
=2
(]
[=3
Q
3
1
(14
P
o
@]
Q
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence (NON-DESION) oooooiiieeecececeiee et Retail Residence (Non-Desigm
* Resale Business (Non-Design)..... ...... Retail Business {Non- IJcsagm
® Resale DESIBN .ottt ettt s e Retail Design
+—Resale PBX— ~Retat - 2BX
*—Resale-Centrexs
+—Resale 1PN =
« LNP (Standalonc) ......................................................................... Retall Residence and Business (POTS)
- daloner e — Retail-Residense-and Business{POTS)
«  2WLINE Analog Loop (Design)... ceerereeresseneensensennnenennenene s RE121] Residence, and Business and Design (Dispatch)
(Excluding Digital Loops)
*— 2W.UNE Analog Loop (NOn-Design).....cccoveeinrvninsisressnieneennnennn. R€tail Residence and Business {Dispatch) —POFS-Exeluding

o  2W-UNE Analog Loop with LNP-Design.......ccccoivrerneeerseceennnr.. REtai] Residence. and Business and Design (Dispaich)
(Excluding Digital Loops)

+— 2WLLINE Analog Loop with LNP-Non-Design......ccoocoveeeveeveen Retall Residence and Business —(POTFS-(Exeluding
[Dnspmch)
sotel INITY . TMacboa g 3
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@ BELLSOUTH®

Docket No. 000121A-TP

Florlda Performance Metrics Provisioning
o UNE Digital Loop >= DS ..ouoevvriiososiesereirensssessessssssssssssssssens Retail Digital Loop >= DS1
s UNE Loop + Port Combinations..........cccccocevreeeorreerencererenenennnn. Retail Residence and Business
-Dispatch In ..o ... = Dispatch In
- Switch Based .. ... =~ Switch Based -
® UINE EELSuiiuiiiisieceeeeessveeeesi s et ees i evse s sssessssanbenssnsassenssssasens Retail DS1/DS3
e UNE-Switeh Porttm e s ke taib-Residenee-and-Bustness(POTS)
. UNE xDSL(HDSL ADSL and UCL)..

- without conditioning....c....ccveveineicnreener et ... <= § Days

- with conditioning.......
o UNE ISDN/UDCADSE. (oo

... <= 12 Days
Rctall ISDN BRI

th Condits Fovss ) <= 12 Davic
Conrditioning 12-Pays
¢ UNE Line Splitting/Sharing without Conditioning ..........coeeveuaee ADSL Provided to Retail
with Conditioning <=12 Days E
» UNE Other Design ... Retail- Design-Diagnostic @]
. UNE Other NON-DESIEM ceeirictiiecce e e Retail-Residence-and-Business-Diagnostic o
e al N .n
. Local Interconnecnon TrUNKS ...t Parity with Retail Trunks
SEEM Measure %
SEEM Tier | Tier |l
Yes U, ST X

2pio

o
)
3
°
@
o,
o
3
=
-
o
P
Bl
s,
2]
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Florida Performance Metrics Provisioning
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@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-11A |SOA>|: Service Ordér Accuracy

Definition

This report measures the accuracy and completeness of CLEC requests for service by comparing
the CLEC Local Service Request (LSR) to the completed service order after provisioning has been completed. Only electronically
submitted LSRs that require manual handling (Partially Mechanized) by a BellSouth service representative in the LCSC are measured.

Exclusions

* Canceled Service Orders

* Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Histing
Orders; Test Qerders using-test-OGCns, ete.. which may be eoded order tvpes C, N, R or T ete:)

¢ Disconnect Orders

- 2 Hied

* CLEC LSRs submitted electroni;:ally that are not manually handled by BellSouth (Flow-Through)
*  “Projects” with no 1L.SR

Business Rules

me—%wm#epmma!«ﬁmeessmgépam&bumeehﬁwed)%%
- The CLEC requested services on the LSR are
muhalmdll\ compared to the complcted service order using the CLEC affectmg service attributes shown below.

Selected CLEC Affecting Service Attributes

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review
process. .

BeliSeuth-LSR-Fields

A service affecting wmn.u'mm of the fields listed bn.l(w. will determine the accuracy of the provisioning process. Fhe-fieldstisted-below
: 5t 5 55 re-servie ing: Forthe-purpese-of-the-Service-Order-Accuracy-measure—ilf any of the
fields listed below are populated on the LSR and do not match lhe correspondmg ﬁeld on the Service Order and are scmu alluumo lhu
order w m he seore d as a miss. —~but4hﬁ+ﬂ

Arexanple-weuld-be BellSouth will maintain a list of LCSC/System workarounds which will not be considered service aftecting, This Jist
whieh will be identified in a document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/System
workarounds during the regular PMAP notification calls.

*  Company Code

*+ PON

+ Billed Telephone Number
* Telephone Number

¢ Ported Telephone Number
*  CircuitID

* PIC

* LPIC

* Directory Listing
- Directory Delivery Address

Version 3-00 4.00 89 issue Date: July-1-2003 March 01, 2005
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@ BELLSOUTH®

Florida Performance Metrics

Docket No.

000121A-TP
Provisioning

Listing Activity
Alphanumeric Listing Identifier Code
Record Type
- Listing Type
- Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
- Listed Address House Number
- Listed Address House Number Suffix
- Listed Address Street Directional
- Listed Address Street Name
Listed Address Theroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading
¢ Features
- Feature Activity
- Feature Codes
- Feature Detail*
* Hunting
- Hunt Group Activity
Hunt Group Identifier
- Telephone Number Identifier
- Hunt Type Code
- Hunt Line Activity
- Hunting Sequence
- Number Type
- Hunting Telephone Number
* E911 Listing
- Service Address House Number
- Service Address House Number Suffix
- Service Address Street Directional
- Service Address Street Name
- Service Address Thoroughfare
- Service Address Street Suffix
- Service Address Descriptive Location
+ EATN
* ATN
* APOT
* CFA
* NC
* NCI

Hl

'

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS, VMSAX, S98VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. Any changes to the
USOCs and FIDs required to continue checking the identical service will be updated on this Website.

Calculation

Percent Service Order Accuracy = (a/b) X 100
¢ a= Applicable Orders completed without error
« b= Applicable Orders completed in reporting period

Report Structure

¢ CLEC Specific

* CLEC Aggregate

* Geographic Scope
- Region

Version 3:00 4.00 a0

Issue Date: July-1-2003
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@ BELLSOUTH*

Florida Performance Metrics

Docket No. 000121A-TP
Provisioning

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
0 RESAE  .oiciiciriir i s e e ene e s e e sba b 95% Accurate
e UNE e 95% Accurate
8 UNESP ettt e snr e s s s esr e ne 95% Accurate

SEEM Measure

SEEM Tierl Tier ll
ORI GU X
SEEM-Di n Analoa/B I |
SEEM-Disaggregatien

. !) acale

-SEEM-Analeg/Benchmark

*—UNE

o JINEP
\ven s

R e T L e P T DO T T P e~ ar A U Al 1 224
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@ BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

I'his report measures tFhe percentage of customer trouble reports not cleared by the committed date and time.

Exclusions

* Trouble tickets canceled at the CLEC request
+ BellSouth trouble reports associated with internal or administrative service
+ Customer Provided Equipment (CPE) troubles or CLEC Equipment Troubles
e Inlormationat Tickels
s Troubles omside of BellSouth’s control
- A cut or damaged cable., caused by other than BellSouth employees or contractors
- Iroubles caused by vandalism/thefl, motor accidents or petroleum/chemical accidents caused by parties other than BeiiSouth

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the customer trouble report in histher their Computer-Aesess—FeorminaHEAT -of
workstation. If this is afler the commitment time, the report is flagged as a ‘missed commitment’ or a ‘missed repair appointment’. When

oo d a EE ha-nercentaca-o

access occurs atler the commitment time, the report is Nageed a missed appointment,

Calculation

Percentage of Missed Repair Appointments = (a/b) X 100

* a= Count of customer troubles not cleared by the quoted commitment date and time
* b= Total customer trouble reports closed in the reporting period

Report Structure

¢ Dispatch/Non-Dispatch
¢ CLEC Specific
* CLEC Aggregate
* BeliSouth Aggregalte
* Geographic Scope
- State
—Resion

DataRetained

Version 3:00 4.00 98 Issue Date: July-1-2003 March 01, 2005
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@ BE,-‘-SOUTH ) Docket No. 000121A-TP

Florida Performance Metrics Maintenance & Repair

esignMNon-Spesial-Only)
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
e Resale Residence (NOD-EXCSIEN) cooovieiiicreeieeee e e ceeenees Retail Residence (Non-Design)
¢ Resale Business (Non-Design).... .... Retail Business (Non-Design)
*  Resale Design......coverreenrererncnene ... Retail Design
Thole r.,, RetwibBX
- l) lnn‘\ l(l'\?\é_n — Ruf’ H IQI\?\I
o 2W UNE Analog Loop (Demgm .................................................. Retail Residence, & Business and Design (Dispatch} (Excluding
Digital Loops)
o 23 UNE Analog Loop (NOD-Design) ......cooeeveinrierecriereninenne Retail Residence & and Business - (POTS) (Bxelusion of
Excluding Switch Based Feature Troubles)
= i e T e T e T T Y P T T TR T Py i .b.
* UNE Dlglta] Loop >= DSl ......... ... Retail Digital Loop >= DS1
*  UNE Loop + Port Combinations .... Retail Residence and Business
¢ UNE !:'..l"LLS ...................................... .. Rewil DS1/DS3
s UNECombe-Other— ————— Retail Resid ~Business-and-Design-Dispateh
* UNE xDSL (HDSL, ADSL and UCL) rerrenens e eeras e eentsaesneeen ADSL Provided to Retail
o UNE ISDN/UDCADSL .covvvennn .... Retail ISDN — BRI
¢ UNE Line Splitting/Sharing ... .... ADSL Provided to Retail
#7 UNE Other Design ..ccoceorenee. ... Retail-Desiga Diaonostic
®  UNE Other Non-DeSiZn .......ccoceeviueeriinsiieneeneresteeneiereseseeeiesens Re&n#&es&de%&and—l}amaebs Diagnostic
»—becat-Fransport {Unbundled-Inieroffice HraRsport)

Local Interconnection Trunks........cccocccoiveneenrenricenriesnsannnee.ne. Parity with Retail Trunks

SEEM Neasure
SEEM Tier | Tier Il

¢ ¢ b0

|

*

B%M—F&?E&F&Me&)
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M&R-6 [MAAT]: Average Answer Time — Repair Centers

Definition -

This report measures the average time a customer is in queue when calling a BellSouth repair center.

Exclusions

Volume of abandoned calls

Business Rules

The duration eleek starts when a CLEC representative or BellSouth customer makes a choice on the repair center’s menu and is put in
queue for the next repair attendant—Fhe and elesk stops when the repair attendant answers the call. Abandoned calls are not included in the
volume of calls handled but are included in total seconds. Small Business has a universal call cepter where the same servige
representatives handle both ordering and maintenance calls. Eighty percent of these calls stem from naintenance related activity and are
reported in this measurcment. .

Calculation

Answer Time for BellSouth Repair Centers = (a- b)

¢ a=Time BellSouth repair attendant answers call
¢ b= Time of entry into queue afterACD-seloction

Average Answer Time for BellSouth Repair Centers = (c / d)

e ¢=Sum of all answer times
¢ d=Total number of calls b¥ in the reporting period

Report Structure

e CLEC Aggregate
e BellSouth Aggregate
* Geographic Scope

~ - Region

Data-Retained

Relating-to-CLEC Experience
’——&E@—A—Vﬁfﬁg&—AﬂM—’Fm‘ al Swer—J4

Relating-to-BellSouth-Porfonnance
+—BallSouih-Averase-AnswerFHnRe 3 g AN H

SQM Disaggregation - Analog/Benchmark
SQM-LeveletDl .

-,

AT F!giliﬁﬂl.

For-CHE G : senterand-BRMC-are-comparable-to-the-Average-Answer Times-in-the-BelSouth
Repuir-Centers:
SQOM Level of Disagaregation SQM Analog/Benchmark
o CLEC Average Answer THNE oo s sregas BellSouth Averape Answer Time
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SEEM Measure
SEEM " Tierl Tier ll o
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Section 44 8: Change Management
CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BeliSouth interface/system changes
so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and the CLECS to manage requested changes 1o the
BellSouth local intertaces.

Exclusions
¢ Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes—F(for example: a patch
to fix a software problem}
« Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP}
Business Rules
ey eHER ) : t g H’g.‘ o )

The elock-starts imterval begins on the notification date—¥he-elosk-stops and ends on the software release date. When project events occur
(scope changes, analysis information, etc.), the software release date may change. A revised notification would be required and the eloek
interval would restart. Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP
for new features.

Calculation

Timeliness of Change Management Notices =(a/b) X 100
¢ a=Total number of Change Management Notifications sent within required timeframes
¢ b ="Total number of Change Management Notifications sent

Report Structure

¢ BellSouth Aggregate
e  Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
*ROSOR-NOUCES 1 1overrerrerssensieenr et ece st srastsaeass s sese st sensesas 98% on time
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Change Management

SEEM Measure
SEEM " Tier | Tier Il

SEEM-Disaggregation—————————— SEEM-Analog/Benchmark
+—Repion—08%-ontime
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Appendix CB: BellSouth Audit Policy ~

BellSouth currently provides many CLECs with certain audit rights as a part of their individual interconnection agreements. BeliSouth-has

developed-a-propesed-Audit-Plan-for-use by-the-parties-to-an-audit: If requested by a Public Service Commission et-by-a-CLEC-exercising
contractual-audit-rizhts, BellSouth will agree to undergo an SQM eomprehensive-audit. of the eurrentyearaggregate level-reportstorboth
BelSouth-and-the-CLECs foreach-ofthe-rext-five(5)-years{2001-2005) - to-be-The audit should be conducted by an independent third
party auditorjeinthy-selected-by-BeliSouth-and-the GLEC. The results of audits will be made available to all the parties subject to proper
safeguards to protect proprietary information. Requested Aaudits will be conducted under inetude the following specifications:

1. The cost shall be borne by BellSouth.

2. The Should an independent third party auditor be required. it shall be selected with-inputfrom by BellSouth; and the PSC: #f

3. BellSouths and the PSC and-the-CLECs shall jointly determine the scope of the audit.

4. The PSC may request input regarding selection of the auditor and audit scope from interested parties,

These eomprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP ard-SEEM
produce accurate data that reflects each State’s Order for performance measurements, Once-this-has-been-verified by an-initielauditthe
BellSouth-PMOAP-will provide-the-basistor-future-anedits:
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Appendix DC: OSS InterfaceTables

0SS-1 [PRR]: OSS Average Response Interval and-Percent Withinlnterval
(Pre-Ordering/Ordering/Maintenance & Repair)

Table 1: Legacy System Access Times For RNS

System Contract Data <23 see—— > fspe——————<=6:3 50 Avg. Sec. # of Calls
RSAG RSAG-TN AAAreSS .ovveveeeenereeeerererens ¥ e R s s e Kuvverreaniaesnnenees X
RSAG RSAG-ADDR AdAress .......ccccecevcvveennnne Xemmrrrrrrrereees A Kurrrerrerenrerarransnnen Xuveerrenrrereeneeres X
ATLAS ATLAS-TN TN e W KR e e eeneeeeen Xoreeerereanaaneaaann X
DSAP DSAP-DDt FoTe 1 1=1 L1 [ U UORUUUORRUURR A—————— e Xoreerarsareeasneonns X
CRIS CRSACCTS (0751 2 SO Ferrrrrerrrerrreee S Xevreerenneeeeenanens X
QASIS OASISBIG  Feature/Sernvice .........cccvverere. ¥ K e e mmemmmm R s e ssneen e Xorernrrerereeererens X

System Contract Data <23-see——>b-see——————<=6:3-58¢: Avg. sec. # of Calls
RSAG RSAG-TN AdUreSS ...cvoveeeeernrenare e, ¥rmremrrrrererrerers Frerrrrrrrrmr e R s X IN—— X
RSAG RSAG-ADDR AUArESS ooovvereeereceeeeeres e ¥ormrrrmrrmrsrerrr i R e ee e R st e Eaconooonoosonaooa X
ATLAS  ATLAS-TN X%

DSAP DSAP-DDI * X
CRIS CRSOCSR (0331 U s A [DTT VPPN Xovererrnaereesrasnns X
OASIS OASISBIG  Feature/ServiCe ... ¥ R msmes e meem e R e en e s s sssnnnanee Xourererrarmneereasnns X

System Contract Data

RSAG RSAG-TN AdATESS 11vveeeeeeeeeeeeeree s ¥ R rmrrmrmermr e e e e e e
RSAG RSAG-ADDR Address ........cceeeeieiiniinnes X

ATLAS ATLAS-TN TN e eesere e e ¥ R

DSAP DSAP-DDI (Yo aT=Te V] (- I UP U . St OO
CRIS CRSECSRL CSR et ceeinns :
COFFt —COFFIHUSOC Feature/Service ......cc.o.cnniins *

PISIMS PSIMS/ORB Feature/Service .......ccocoeneee.

Table 4: Legacy System Access Times For TAG/XML

<

System Contract Data <23 see—b-see————<="063-see: Avg. sec. # of Calls
RSAG RSAG-TN  Address ... Fermrrmmre s TN LSS S— X
RSAG RSAG-ADDR AATESS ..eeeeeeeeeeeiesran seaes K Rerrrmrrrmrrrrreem e e nenenenennneee Xovenneannessieaenen: X
ATLAS ATLAS-TN B L S e Keetrrrrsiesinnnesinsaens Xovvererenereerannenn X
ATLAS ATLAS-MLH TN e e reee e e e ¥rrrmrrerrrrrr e R Koreerrrerernraesierrrenen Xoureeerrerrarenenens b
ATLAS  ATLAS-DID B N AU UUUUTTRUURUUTTUUT - SN R Korrrerrerenraserneenienss b X
DSAP DSAP-DDI Schedule .....ccccvvevevreeeceennn. Frrrrerermrrr e SN Xoervreeernereeresives X
CRIS TAG-LCSR CRSECSRL CSR...vveev e seee v ¥ e R Kororerrenrarerssnnes X
P/ISIMS PSIM/ORB  Feature/Sernvice ........o..ovvereen. ¥rmrrmmmrmmrmrermrHrmermrr e er e e Xovvrerirrrersraerins X
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Table 5: Legacy System Access Times for M&R (TAF])

System BellSouth
& CLEC

CRIS
DLETH
DLR
LMOS
LMOSupd
LNP Gateway
MARCH
OSPCM
Predictor
SOCS
NIW

X X X X X X X X X X'X

GRIS X

BLETH *

BLR *

LMos X * X
LMOSSupd * * X %
LENRP *

MARGH *

OSRCM x *

Predictor X X

SOGCS * *

N *

g
3

B

TAGI-ENS

A B = Tas A e e S I T T T I T T e TR EETYD

RSAGL RANS _ROS TACG L ENS
A T o~ e T Tt T I O kO T T O T T DT T ErE A S i A= D DT T e TR e v s R R TN

BSAR RNS
s T e T I T s T T T LR T T T PIET e oS g
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CRSACCES DA
k= 154 T PN T

DY Yoot

0SS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

0SS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

0SS Interface Availability Application Applicable to % Availability
EDL et trne et e e s orp st st s CLEC o it nseasssens X
LENS ce CLEC it saee X
LEOQ oottt ta e s ese st st arossnss e saanesen s CLEC ..o i ienanivecnseceseasisisrcnsassssns X
LESOG . .coirerienrioeeserisenissee e sise st sessnsassossossnssasensessnsssesns CLEC... e eesnenssieens b
PSIMS- CHEE =
TAGIEAML ooeveneeiniercrnieesec ettt saatsas st s st seneassseieass CLEC. X
LNP Gateway. CLEC...ennisn s X
COG ottt nesnseseessssseeesenesssersisnensssrsnsssssssss CLEC i ssssesees X
e e L i i B i i LB
DO T T TR T T T T T T T T LG e
SGG CLEC X
DOE...... ...CLEC/BellSouth.. X
SONGS ... ettt e bt st nt e nnenane CLEC/BeliSouth.. X
CRES e —EBGBeHSeth
ATLAS/COFFL ...ttt e eeceesise s CLEC/BellSouth vt X
BOCRIS/CRIS ...ooivcierencniniirinsisesecsneeseemsessosssssesses CLEC/BEISOULN ... oc s X
DISAP ..ottt sren ettt ettt ar s na e ae s CLEC/BellSouth ..cocceneiecreiiinnncseiencsiaennennX
RSAG.......... ot ettt R bR et s s CLEC/BelS0outh .....cvvccveeiirerennresseniseenerenenne X
SOCS. ettt e ssb s e ssn st s rose st sesnsssas et CLEC/BEHSOUtN .....coerrreniiee e sariaens X
LEACS i v s snre e sgseee e CLEC/BellSouth e X
RNS ottt et e s BellSouth......oiiviincec e b3
RO et b e b st e BellSouth.....ooiiiiniiinicic e X

Version 3.00 4.00 196 Issue Date: July-4-2003 March 01, 2005




@ BELLSOUTH®

Docket No. 000121A-TP

Florida Performance Metrics Appendix D-C: 0SS Interface Tables

0SS-nterface Applicable-to Y%-Availability
CI\! (I L _
...............................................................................................................................................................
LENS mrrrmre e e e e SR T e R T R T T T CLEC
LEO 1L EC
LEQ e e e S S T T CLEC e e
_RQO0G Fal i Al v
=] 7 Ve SEND—————. S S X
PSIMS. ClLEC
.................................................................................................... o e
TAGD oo T R T R TR R TS T e e LB w
CLEC
..................................................................................
[alala ClLEC
alaTa —CLEC
SO CLEC — 3
.......................................................................................................................................................... 2
DOM £ EC N
.................................................................................................................................................................
c
:

0SS Table 2: SQM Interface Availability for (M&R)-Maintenance & Repair

0SS Interface % Availability
BellSouth TAFL...... eevserereeserer e st sb et sretssaesesseressssninsrareen K

CLEC TAFI........ X
CLECECTA ..o . X
BellSouth & CLEC
RIS ittt e bR n e ev e SRR g e X
LMOS HOST 1iveeieeienetieiretmsereinesas s ressse s sessssssinsnns s ses s esse s essassnsvnes x
LNP GRIEWAY .vuvevveersaeseeeotienssmiiisisissssenseessssssssstssssse st estsseseesbstansanssnnis X
OSPCM ... cierste e irs st eses s ecr e b s s b st st b en s b e pensratst st sen X
PREDICTOR ............ X
SOCS .o otieercvressrsee st st rssssssr st s bbbt bR w e on e e bR X
SEEM.OSS-Availability (M&R)
OSS-nterface — %-Availability
CLECTAE oo S — s
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Appendix F: BellSouth PMAP Data Notification Process

On the firstbusiness day of the month-preceding the data month for which BellSouth proposes 1o make any change to the
method by which its performance data is caleulated, BellSouth will provide writlen notice of any such proposed changes
(hereinafter refecred to as “Proposed Data Changes™). This notice will identify the affected measure(s). describe the proposed
change, provide a reason for the proposed change, and outline its impact. At the same time BellSouth will provide written notice
of any known changes BellSouth is considering making 10 the method of caleulating performance data for the lollowing data

month (hercinafter referred o as “Preliminary Data Changes™).

No later than four business davs atter the written notice referenced above has been provided, BellSouth will conduet an industry
conference call at which time the allected parties as well as the Commission can ask questions about either the Proposed Data
Changes or the Preliminary Data Changes. The call will be conducted (rom 2:00 to 5:00 p.m. (Eastern Time).

No later than ten (103 business davs after the industry conference call, affecied parties must file written comments with the
Commission o the extent they have objections or coneerns about the Proposed Data Changes,

The Proposed Data Changes set forth in the written notice referenced above would be presumptively valid and deemed approved
by the Commission ¢ffective thirty (30) calendar days after that notice ynless the Commission staff directs BetlSouth not  go
forward with the chanees.
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