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March 30, 2005 

Mrs. Blanca Bayo, Director 

Division of Commission Clerk and Administrative Services " \
c! ;,., 

" 

IFlorida Public Service Commission C')-:c 
W 

~ 

r-;'"2540 Shumard Oak Boulevard 01"1'1=:::o(.f.lTallahassee, FL 32399-0850 -0::x!:!? ::r 
0 ...... w

RE: Docket 041362 -TI -
0

SUPRA'S COMPLIANCE RESPONSE \.0 

TO ORDER NO. PSC-05-0133-PAA-TI 

Dear Mrs. Bayo: 

Enclosed is a facsimile of Supra Telecommunications and Information Systems, Inc.'s 
(Supra) Compliance Response to Order No. PSC-05-0 133-P AA-TI, in the above captioned 
docket. Supra is also enclosing a facsimile of the check made payable to the State of Florida 
General Revenue Fund for the undeliverable refund monies. 

Due to a transition in new ownership, the check was erroneously cut today instead of 
yesterday. Therefore, the official letter and check will not be available for filing until tomorrow. 
Supra respectfully, requests one days grace in this matter. 

A copy of this letter is enclosed. Please mark it to indicate that the response was filed 
CMP -----and return it to me. 

COM 
Sincerely, 

Ou-#~ 
Ann H. Shelfer 

ope V. P. - Regulatory Affairs 

f\AMS ._~_. 

RCA ,~_cc: Rick Moses, Division of Competitive Services 
SCR _____. 
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114eco~ 

2901 SW 149th Avenue, 8te.300 Miramar, FL 33027 

March 29, 2005 

Ms. Bianca Bayo. Director 

The Commission ClerK and Administrative Services 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee. Florida 32399-08150 


RE: 	 Dcx;ket No. 041362-11
Supra's Compliance Response to Order No. PSC-05-0133.pM·TI 


Dear Ms. Bayo: 

Supra submits the following report in compliance with Order No. PSC-05-0133-PAA-TI. in the above referenced 
docket 

As ordered. Supra refunded $225.644.60 in December 2004. to our customers 1hat were overcharged the 
Universal Service Fund (USF). This amount consisted of $221,535.32 In overcharges and $4,109.48 in interest 
An aggregate of 14,651 customers were due refunds. Of that amount. 306 customers could not be located, which 
resulted in $5.393.16 of undeliverable refund monies. 

As directed in the Order. a check in the amount of $5,393.16 (undeliverable refund monies) made payable to the 
State Of Florida General Revenue Fund is enclosed with this Jetter. 

We hope this adequately satisfies the conditions of our settlement and the requirwments of Order No. P$C-05
0133-PAA-TI. If you have any QUestions, please feel free to contact me. 

Sincerely, 

gl.0.-- {i'c.;,..A 
Allan Baksh 
CFO 

Eodosure 

cc: 	 Rick Moses. FPSC - DiviSion of Cornp$titive Services 

Ann Shelfer, Supra - V. P. Regulatory Affairs 


Corporate Headquarter's: 2901 SW 149 Ave. Suite 300 • Miramar, Fl. 330ZT. (786) 4554200 
• Executive Office Fax: (786) 455-4626. Web Site: www.stis.com 
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:ri~ Thousand 'l'bree. Hundred. Ninety Three IJolla;'lI. and 16 Cents ·',,:'DATE .. " AMOUNT 
. . . ' .., .. 	 , " 

,', .. 
PAY 
TOTHl! 
'OFlDER' . 
OF 	 State of Florida General Revan .:" 

Florida PubI'1c service COllI11liss 
. : . ! ~' .2540 Shumard Oak Boulevard 	 '~ . . : . 

Tallahassee rL 32399-0950 
o 	 AUTHOI'IIZIiC SlGIllAT\.IRE 

'.,, ... . 
SUPRA TELECOMMUNlCAl1ONS & INFORMATION SYSTEMS, INC. 5417 

Sl:;:lra Telecom 	 5411 

OSTAT8Q21 State of Florida General Raven 0000047019 3/30/2005 
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