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DATE: 	 April 1, 2005 

TO: 	 Blanca S. Bayo, Commission Clerk and Administrative Services Director ~ 
FROM: 	 Beth W. Salak, Director, Division of Competitive Markets & Enforcement 

Beth Keating, Attorney Supervisor, Office of the General Counsel ,;1/(. 
RE: 	 Docket No. 041362-TI - Investigation and determination of appropriate method for 

refunding Universal Service Fund overcharges by Supra Telecommunications and 
Information Systems, Inc. 

On February 2, 2005, the Commission issued Proposed Agency Action (P AA) Order No. 
PSC-05-0133-PAA-TI, made final and effective by Consummating Order (CO) No. PSC-05­
0228-CO-TI, issued on February 28,2005, in Docket No. 041362-TI. The PAA Order directed 
Supra Telecommunications and Information Systems, Inc. (Supra) to credit affected customers' 
accounts for amounts overcharged for the Universal Service Fund contribution, plus interest, and 
to submit a report within 30 days of the issuance of the CO. The P AA Order also directed Supra 
to remit any unrefundable monies to the Commission for deposit in the State of Florida General 
Revenue Fund. 

Supra submitted its final report and a check In the amount of $5,393.16 the 
Commission on March 31, 2005. Staff reviewed Su 
has complied with all of the terms of the P AA Or 
administratively. 
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