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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M= 

DATE: May 26, 2005 

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk & 
Administrative Services 

FROM: Adam J. Teitzman, Senior Attorney, Office of the General Counsel f l  
RE: Docket No. 000 12 1A-TP-Investigation into the establishment of operations 

support systems permanent performance measures for incumbent local exchange 
telecommunications commnies. (BellSouth Track) 

Please add the attached document, “BellSouth SEEM Audit Report Workshop Agenda,” to the 
above referenced docket file. If you have any questions, please contact me at 413-61 75. 

cc: David Rich, Division of Competitive Markets & Enforcement 



State of Florida 

DATE: May 27,2005 
TO: Parties of Record 
FROM: Lisa S. Harvey, Chief, Bureau of Regulatory Review 
RE: Docket No. 000 12 1A-TP 

Agenda for BellSouth SEEM Audit Report Workshop 
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BellSouth SEEM Audit Report Workshop Agenda 
June 8,2005 

Betty Easley Conference Center 
Room 140 

Call-in number is (850) 410-0966 or Suncom 210-0966 

Opening remarks & Introductions 

Liberty Consulting reps present audit scope, methodology, timeline 

Q & A of Liberty Consulting presentation 

Liberty Consulting presents significant findings 

Other findings walk-thru 

a. 
b. 
C. 

Liberty finding / explanation / recommendation 
BellSouth position / action plan / timeline 
Staff position 

Lunch 

Findings walk-thru (cont.) 

Concluding remarks 

Adjournment 
a. 
b. 

CLEC conirnents filed by 6/23/05 
Staff response to BST Action Plan 7/1/05 


