REDACTED

SUPPLEMENT TO
2005 COMPETITIVE LOCAL EXCHANGE CARRIER DATA REQUEST

uNocbided

Bundled Services

4. Please complete the following table. For each residential and business package of bundled
services you sell, list its name (e.g., Sprint Solutions), mark the included services, and enter the price
and take rate. The take rate is calculated by dividing the number of customers that have subscribed to
the corresponding package by the number of customers that can obtain that package from your
company.

Residential | Name of Long Video Take
Package Local Distance Broadband Wireless Service Price Rate

Business Name of Long Video Take
Package | [ocal | Distance | Broadband | Wireless Service | price | Rate




VolP

S. Indicate below whether you are offering or providing VolIP service to end-user customers

in Florida. For purposes of this question, VoIP service is defined as IP-based voice service

provided over a digital connection. VolP calls under this definition may or may not terminate on

the PSTN.

K

Not offering VoIP service in Florida.
Offering business VolP services.
Offering residential VolP services.

If you are offering or providing VolP service in Florida:

a. Provide the exchanges where you are offering VolP service.

TimeWarner Telecom currently provides VolIP services in the existing rate centers

(Tampa/Orlando) in which we are currently registered with the Florida PUC.
b. Provide residential price(s) for VoIP service.

n/a

c. Provide business price(s) for VoIP service.
See Attached.

d. List all call features included with the service, e.g., call forwarding, caller ID, voice

mail, etc.

e. Check all that apply to your VolP service:
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Offer wireless VoIP service.

Offer wireline VoIP service.

911 (Location information not provided automatically to PSAP).
E911 (Location information provided automatically to PSAP).
CALEA (Communications Assistance for Law Enforcement Act).
Telephone Relay Service.

Power Backup (If so, identify time duration below, e.g., 4 hours, 8 hours).
Time duration of power backup (in hours).

Directory Assistance.

Operator Services.

Equal Access to long distance providers.

Local Number Portability.

Local Calling.

Long Distance Calling.

International Calling.

Contribute to Universal Service Fund.

Require VoIP subscriber to also purchase Broadband service.
Offered as primary line service.

Offered as secondary line service only.

Interconnected with PSTN.

Peer-to-Peer only (no interconnection with PSTN).
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____ Use of public Intemnet.

_ X Use of private IP network.

____ Call uptime 99.999%.

_X  Use of numbers from the North American Numbering Plan Administrator.

f. If you are not offering or providing VoIP service to end-user customers in Florida,

do you anticipate doing so? If yes, identify rollout month/year. n/a

Broadband Internet Access

6. Information provided in your response to this question will be reported on an aggregate,
statewide basis, not on a company-specific basis.

a.

Please provide the percentage of residential households to which your broadband
service 1s available in your service area. NOT APPLICABLE

Provide the total number of residential lines and wireless channels over which you

or an affiliate are providing broadband service in your service area. NOT
APPLICABLE

Provide the total number of business lines and wireless channels over which you or
an affiliate are providing broadband service in your service area. |Gz

What type(s) of broadband connection(s) do you provide?
xDSL
cable modem
satellite
fixed wireless
mobile wireless
Broadband over power line

X Other (Specify) - DS1, DS3, OC-n & Ethernet connectivity

Please fill out the following tabie providing the downstream and upstream data transfer
rates and the monthly price for each tier of broadband service you offer.

Please see Exhibit 1 for TWTC’s most current price list which gives pricing for our
DS1, DS3, OCn and Ethernet products over which broadband Internet access is
provisioned.



DATA TRANSFER RATE - BROADBAND SERVICE

Residential

Downstream

Upstream

$ Price/month

Business

Downstream

Upstream

$ Price/month




SUPPLEMENT TO R E DAQ TE D

2005 COMPETITIVE LOCAL EXCHANGE CARRIER DATA REQUEST

Bundled Services

4. Please complete the following table. For each residential and business package of bundled
services you sell, list its name (e.g., Sprint Solutions), mark the included services, and enter the price
and take rate. The take rate is calculated by dividing the number of customers that have subscribed to
the corresponding package by the number of customers that can obtain that package from your
company.

Residential | Name of Long Video Take
Package Local | Distance | Broadband | Wireless Service Price | Rate
Business Name of Long Video Take
Package | Local | Distance | Broadband | Wireless | Service | price | Rate
VersiPak, | ¥ v v $399 - <1%
VersiPak $2775*
Mach2,
VersiPak
Mach3
TOTAL 0.000
5

* This pricing also include Hunting. However, it does not include LD pricing.



VolP

3. Indicate below whether you are offering or providing VolIP service to end-user customers
in Florida. For purposes of this question, VoIP service 1s defined as IP-based voice service
provided over a digital connection. VolP calls under this definition may or may not terminate on

the PSTN.

S

Not offering VoIP service in Florida.
Offering business VoIP services.
Offering residential VolIP services.

If you are offering or providing VolP service in Florida:

a.

Provide the exchanges where you are offering VolIP service.

TimeWarner Telecom currently provides VolIP services in the existing rate centers
(Tampa/Orlando) in which we are currently registered with the Florida PUC.
Provide residential price(s) for VolP service.

n/a

Provide business price(s) for VoIP service.

Sec Attached.

List all call features included with the service, e.g., call forwarding, caller ID, voice
mail, etc.

Check all that apply to your VoIP service:

S

§

Offer wireless VoIP service.

Offer wireline VoIP service.

911 (Location information not provided automatically to PSAP).
E911 (Location information provided automatically to PSAP).
CALEA (Communications Assistance for Law Enforcement Act).
Telephone Relay Service.

Power Backup (If so, identify time duration below, e.g., 4 hours, 8 hours).
Time duration of power backup (in hours).

Directory Assistance.

Operator Services.

Equal Access to long distance providers.

Local Number Portability.

Local Calling.

Long Distance Calling.

International Calling.

Contribute to Universal Service Fund.

Require VoIP subscriber to also purchase Broadband service.
Offered as primary line service.

Offered as secondary line service only.

Interconnected with PSTN.

Peer-to-Peer only (no interconnection with PSTN).



____ Use of public Internet.
_ X Use of private IP network.
Call uptime 99.999%.
X Use of numbers from the North American Numbering Plan Administrator.

f. If you are not offering or providing VoIP service to end-user customers in Florida,
do you anticipate doing so? If yes, identify rollout month/year. n/a

Broadband Internet Access

6. Information provided in your response to this question will be reported on an aggregate,
statewide basis, not on a company-specific basis.

a. Please provide the percentage of residential households to which your broadband
service is available in your service area. NOT APPLICABLE

b. Provide the total number of residential lines and wireless channels over which you

or an affiliate are providing broadband service in your service area. NOT
APPLICABLE

c. Provide the total number of business lines and wireless channels over which you or
an affiliate are providing broadband service in your service area. 770 total units
in service

d. What type(s) of broadband connection(s) do you provide?
xDSL
cable modem
satellite
fixed wireless
mobile wireless
Broadband over power line

X Other (Specify) -DS1, DS3, OC-n & Ethernet connectivity

e. Please fill out the following table providing the downstream and upstream data transfer
rates and the monthly price for each tier of broadband service you offer.

Please see Exhibit 1 for TWTC’s most current price list which gives pricing for our
DS1, DS3, OCn and Ethernet products over which broadband Internet access is
provisioned.
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Data Transfer Rate — Broadband Service

Residential

Downstream

Upstream

$ Price/month

Business

Downstream

Upstream

$ Price/month
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STANDARD PRICING

Internet Access

2-Yr 3-Yr

On-net T1 Internet Transport Charge

Circuit

NRC

Internet Transport

1-Yr 2-Yr 3-Yr

Off-net T1 Internet Transport Charge

Circuit

NRC Internet Transport

1-Yr 2-Yr - 3Yr

DS-3

Internet Access

2Yr S 3 Yr

Page 1




On-net DS-3 Internet Transport Charge
e Internet Transport _
NRC 2% o 3N 5-Yr

Circuit

Off-net DS-3 Internet Transport Charge

~Internet Transport
4 -‘Yffr : 2-Yr 3Yr

NRC

OC-3

- InternetAccess
2r . 3Nr .

On-net OC-3 Internet Transport Charge
e , - | Internet Transport
Dty NG oy o 3

Off-net OC 3 Internet Transport Charge

Internet Transport
1-Yr , 2-Yr - 3-Yr

Circuit NRC

Page 2



STANDARD PRICING

EIS

In,ternet::Ac,cess
2Nr. ¢ 3N -

EIS Port Charge
, Internet Transport
1-Yr 2Yr. . 3¥r

Page 3



REDACTED

MANAGED IP TRUNKS MANAGED PRICING SUMMARY

Managed IP Managed IP
Trunks Trunks
MRC NRC

[2emo
[Tsomo |

rzmo |




RC ABBR NAME

ComT, Non-comT,
Res or Bus

or nfa

Method of Service

Total VGE Lines

Method of Service Total VGE Lines
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FLORIDA PUBLIC SERVICE COMMISSION

2005 CLEC Data Request TABLE-2

(Data as of May 31, 2005)

Company Name: Time Warner Telecom of Florida, LP

Company Code*: TA013

* Your CLEC Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.
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CLEC TABLE-2: ACCESS LINE COUNTS (not VGEs)
DO NOT INCLUDE UNE-P, RESOLD LINES (INCLUDING THOSE SOLD UNDER COMMERCIAL AGREEMENTS), OR PRIVATE LINES IN THIS TABLE.

1 2 3 . 4 5
Commercial, Non-
Exchange Res or Bus Line Type Commercial or N/A Fotal Lines

NOTE - TWTC does not have any way to provide this access line type data by exchange so it is provided by MSA.



