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DOCKET NO. 04101 7-TI 

CERTIFICATION OF 

PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES 

FILED WITH THE 

DEPARTMENT OF STATE 

I do hereby certify: 

lxi (1) That all statutory rulemaking requirements of Chapter 120, F.S., have been 

complied with; and 

(2) There is no administrative determination under subsection 120.56(2), F.S., 

pending on any rule covered by this certification; and 

- /x/ (3) All rules covered by this certification are filed within the prescribed time 

limitations of paragraph 120.54(3)(e), F.S. They are filed not less than 28 days after the notice 

required by paragraph 120.54(3)(a), F.S., and; 

- / / (a) Are filed not more than 90 days after the notice; or 

i/ (b) Are filed not more than 90 days after the notice not including days an 

administrative determination was pending; or 

- /xi (c) Are filed more than 90 days after the notice, but not less than 21 days nor 

more than 45 days from the date of publication of the notice of change; or - 
cw- 
m- (d) Are filed more than 90 days after the notice, but not less than 14 nor more 

a -than 45 days after the adjournment of the final public hearing on the rule; or 
a- -- 
=- 
=- -- 

(e) Are filed more than 90 days after the notice. but within 21 da 

i date of receipt of all material authorized to be submitted at the hearing; or e- - 
--1 

9x I 
OTH 

. *  

'i t. f : 
I ., .. , 



11 (f) Are filed more than 90 days after the notice, but within 21 days after the 

date the transcript was received by this agency; or 

(8) Are filed not more than 90 days after the notice, not including days the 

adoption of the rule was postponed following notification from the Joint Administrative 

Procedures Committee that an objection to the rule was being considered; or 

- / / (h) Are filed more than 90 days after the notice, but within 21 days after a 

good faith written proposal for a lower cost regulatory alternative to a proposed rule is submitted 

which substantially accomplishes the objectives of the law being implemented; or 

11 (i) Are filed more than 90 days after the notice, but within 21 days after a 

regulatory alternative is offered by the small business ombudsman. 

Attached are the original and two copies of each rule covered by this certification. The 

rules are hereby adopted by the undersigned agency by and upon their filing with the Department 

of State. 

Rule Nos. 

25-24.455 

25-24.465 

25-24.470 

25-24.4701 

25-24.471 

25 -24.472 

25-24.473 

25-24.474 

25-24.475 



25-24.480 

25-24.485 

25-24.490 

2 5 -24.49 1 

25-24.600 

25-24.610 

25-24.640 

25-24.835 

25-24.840 

25-24.900 

2 5 -24.905 

25-24.910 

25-24.915 

25-24.920 

25-24.930 

25-24.940 

Under the provision of subparagraph 120.54(3)(e)6., F.S., the rules take effect 20 days 

from the date filed with the Department of State or a later date as set out below: 



Effective: 
(month) (day) (year) 

BLANCA g. BAY0,birectod 
Division of the Commission Clerk 
and Administrative Services 
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MKS 
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15-24.455 Scope and Waiver. 

(1) This applies only to Intrastate Interexchange Companies (IXCs). As 

xovided by Rules 25-4.002,25-9.001 and 25-14.001, F.A.C., no provision of Chapters 25-4, 

25-9, or 25-14, F.A.C., shall apply to I X C s v  , except as provided by 

this part. 

(24) An E- may petition for a waiver of any provision of this 

Part. The waiver shall be ,granted in whole, granted in part or denied based on the 

f o 1 1 o w i n g : g  :t du- . .  . .  

.- 
(a) The factors enumerated in Section 364.337(4), Florida Statutes; .I c-. . 

- .  
- 3  

r. .’ 
--. .. 

(b) The extent to which competitive forces may serve the same fun@ion a< 6r o&Qite 

the necessity for, the provision sought to be waived; ad 

(c) Alternative regulatory requirements for the company which 

of this part; & 
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(d) Whether the waiver is in the public interest. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01,364.02,344-331;2 FS. 

History-New 2-23-87, Amended 

25-24.465 Terms and D e f i n i t i o n s w  e. 
(1) For purposes of this Part, the term “Company” means an u(c 

m- 
(2) Rule 25-4.003, Florida Administrative Code, Definitions, applies to IXCs. Tke 

Titln A- - 

Specific Authority 350.127(2) FS. 

Law Implemented 36443-b 364.02*.?3’7 FS. 

History-New 2-23-87, Amended 3-13-96, 

25-24.470 Registration- Cc- Required. 

(1) No person shall provide intrastate interexchange telephone service without first 

filing an initial tariff containing the rates, terms, and conditions of service and providing the 
. .  

company’s current contact information withebtamw b U  - cc&i-€k&c cf- 

the Division of the Commission Clerk and Administrative Services. Sewkes 

I n p  
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(2) An original and three (3) copies of the company’s initial tariff shall be filed. The 

ariff filing shall conform to the requirements of Rule 25-24.485, F.A.C. 

(3) The company’s contact information shall be provided using, Form PSC/CMP 31 

08/05), entitled “IXC Registration Form” which is hereby incorporated into these rules. A 

:opy of the form may be obtained from the Commission’s website, www.floridapsc.com, or 

~y contacting the Commission’s Division of Competitive Markets and Enforcement. 

(4) Each IXC shall file and update, within 10 days after any change, the following 

:ontact information with the Division of the Commission Clerk and Administrative Services: 

{a) Official company name, including any fictitious names, as filed with the 

Department of State, Division of Corporations; and 

Jb) Mailing address, including street name and address and post office box. city, state, 

and zip code. 

{c) Name, address, telephone number, and e-mail address and FAX number, where 

applicable, of the individual who is to serve as primary liaison with the Commission in regard 

to ongoing operations of the company within the state. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.02, 364.04 364.32, 364 . Y  33 364 * 33< J 9  3% 2 3 3  FS. 

History-New 2-23-87, Amended 

25-24.470 1 Provision of Regulated Telecommunications Service to Uncertificated Resellers 
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'rohibited. 

specific Authority 350.127(2) FS. 

,aw Implemented 364.07, 364.19, 364.27 FS. 

3istory-New 1 - 12-92, Repealed 

25-24.471 Application for Certificate. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.03, 364.32, 364.33, 364.335, 364.337, 364.345 FS. 

History-New 2-23-87, Amended 5-8-91, 11-20-91, 12-22-92, 10-10-94,3-13-96, 12-9-96, 

Repealed 

25-24.472 Improper Use of a Certificate. 

Specific Authority 350.127(2) FS. 

Law lmplemented 364.32, 364.33, 364.335, 364.337,364.345 FS. 

History-New 2-23-87, Repealed 

25-24.473 Application for Approval of Assignment or Transfer of Certificate. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.32, 364.33, 364.335, 364.337, 364.345 FS. 

History-New 2-23-87, Amended 11-20-91 , 3-13-96, Repealed 

25-24.474 Cancellation of a Registration €e&#%&. 

. .  
(1) The following are ,grounds for cancellation of= 

d a company's registration -the f-: 

(a) - (c) No change. 
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(2) If a registered ee#&kkd company desires to cancel its registration w=h-&&e , it 

;hall request cancellation from the Commission in writing and shall provide the following 

with its request; 

(a) Current and any past due Regulatory 

Assessment Fees, and the associated penalty and interest:; and 

(be) A statement on treatment of customer deposits and final bills. 

. . .  
(( 

(3) Cancellation of the IXC registration P shall be ganted 

wiked subject to the holder providing the information required by subsection (2). 

Specific Authority 350.127(2) FS. 

Law Implemented 350.1 13, 350.127(1), 364.02, 364.285, . FS 

History-New 2-23-87, Amended 3-13-96, 

25-24.475 Company Operations and Customer Relations.-. 

(1) For intrastate toll calls received from the relay service, each IXC shall offer 

discounts as required by Rule 25-4.160(1), F.A.C. 

(2) Each IXC shall comply with the requirements of Rule 25-4.1 10, F.A.C.; Customer 

Billing, subsections (1 I) ,  (12), (14), (15), (18), and (20). 

(3) Each IXC shall comply with the requirements of Rule 25-4.1 18, F.A.C.; Local. 

Local Toll, or Toll Provider Selection. For the purpose of this subparagraph, the words 

“certificate” or “certificated” in Rule 25-4.1 18, F.A.C. shall be substituted for the word 

“register” or “re,qistered.” - 

(4) When operator services are provided by an IXC for calls placed from pay 

telephones or confinement facilities, Part XI11 of Chapter 25-24, F.A.C., shall apply for such 
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IS) Each IXC shall respond to Commission inquiries within 15 days. 

(6) Each IXC shall comply with the requirements of Rule 25-4.083, Florida 

Administrative Code, Preferred Carrier Freeze, except subsections (1 1) and (12). 

(1) T"- a 

Specific Authority 350.127(2) FS. 

Law Implemented 364.02, 364.04, 364.603,364.604 364&(!), 344 . 7  87 364 . Y  16 X? . ,  17 

1 Q C  3441" 364u136/' - d d , d , d  I .-J ' J ,  J 644486,427.704 FS. -27 ? ,j 3 2 7 4  2 7,4< 2 
-A', .a"> I.>-' ' 7 . b V J ,  

History-New 2-23-87, Amended 6-24-90, 9-1 6-92, 2-3-93, 3-13-96, 2-1 -99, . 
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2524.480 Records and Reports-. 

(1) Each IXC shall remit Regulatory Assessment Fees in accordance with Rule 25- 

4.0161, F.A.C. 

/1\ Thr. 

A 2  T . .  
0 " 

7a 

(2) Each IXC shall furnish to the Commission at such times and in such form as the 

Commission may require, the results of any required tests and summaries of any required 

records. The IXC shall also furnish the Commission with any information concerning the 

IXC's facilities or operations which the Commission may reasonably request and require. All 

such data, unless othenvise specified, shall be consistent with and reconcilable with the IXC's 

regulatory assessment fee report to the Commission. 

131 c 
L . J d  

In\ 
\ u/ 
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/3) Where an IXC is operated with another enterprise, records must be separated in 

such manner that the results of the IXC operations may be determined at any time. 

(4) Upon notification to the IXC, members may, at reasonable times, make personal 

visits to the company offices or other places of business within or without the State and may 

inspect any accounts, books, records, and papers of the IXC which may be necessary in the 

discharge of Commission duties. Commission staff members will present Commission 

identification cards as the written authority to inspect records. During such visits the IXC shall 

provide the staff member(s) with adequate and comfortable working and filing space, 

consistent with the prevailing conditions and climate, and comparable with the 

accommodations provided the IXC's outside auditors. 

Specific Authority 350.127(2) FS. 

Law Implemented 350.1 13,358.1 15,350.1 17, -364.02, 364.336,%4.!7, ?6448- - 7  

l Q <  3.@137 /I37*7r\4FS* 
* l U J ,  ' . - ' J O  r L '  I "  

History-New 2-23-87, Amended 4-5-88, 7-1 1-88,6-3-90, 10-25-90, 11-20-91, 12-29-91, 12- 

22-92, 12-27-94,3-13-96, 10-1-96, 

25-24.485 Tariffs. 
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(1) All initial tariffs filed as part of the registration process in Rule 25-24.470 shall 

mist be filed with the Division of the Commission Clerk and Administrative 

Services- , using the following guidelines, before becoming effective. . .  

(a) Each Ixceempimy shall maintain on file with the Commission tariffs which set 

forth all of the rates and charges for customer services, the different services available to 

subscribers and the conditions and circumstances under which service will be furnished. 

(c) through (d) renumbered as (b) through (c) No change. 

(de) 4 
. . .  -No public statement of service quality, rates, or service offerings or 

billings should be misleading or differ from those stated in the tariff. 

(e iAL \ 
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(gg) All proposed changes to an &e existing tariff shall be directed to the Director of 

the Division of Competitive Markets and Enforcement, Florida Public Service Commission, 

2540 Shumard Oak Boulevard, Tallahassee, FL 32399-085066. A filing must be received by 

the Division of Competitive Markets and Enforcement Semees before 5:OO p.m. of a normal 

Commission workday in order for it to be “filed” on that day. 

(&) All tariff changes shall be submitted to the Division of Competitive Markets and 

in the form prescribed herein. A€#e&e Enforcem en t€cmmswm in triplicateqmchpk& . .  

L cr 
I Z” 

If acknowledgement 

of the filing at the time of receipt is desired, the letter of transmittal shall be sent in duplicate 

with a request that the duplicate be returned. 

(gi) Companies shall charge only the rates contained in their tariff. If a company 

desires to charge rates or charges at a lower level than is contained in an existing tariff and 

wishes to charge those lower rates only temporarily ~ 

. .  

file a single tariff change reflecting the conditions of the temporary tariff change. Such tariff 

provision shall include the heading “Promotion,” and shall state the name of the promotion, a 

specific description of the tariffed service involved, including all applicable rates, terms, and 

conditions, -,cf c c  
. .  

and the beginning and 

. .  
ending dates of the r e d u c t i 0 n . m  
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(hj) No change. 

(2) - 
tfts The initial tariff will become effective on the e€%&ke date of the company's 

registration pursuant to Rule 25-24.470, F . A . C . V e  s f  P- 

Changesekmges to an existing tariff will become effective on 

the day following the day it is filed with the Division of Competitive Markets and 

Enforcement unless the company requests a later effective d a t e r  
. .  

(3) Tariffs shall comply with the following format requirements:+em& 

(a) All tariffs Med shall be submitted in loose leaf form on 8 1/2" x 11" sheets, 

typewritten on a good grade of white +hee-hk paper of durable quality, using one side of the 

paper only. All copies must be clear and legible. Sufficient margin shall be allowed on each 

sheet for a left-hand binding edge so that when the tariff book is open all printed matter will 

be in view. 

(b) No change. 

(c) Each sheet shall bear the name of the company, as registered with the Commission, 

in the upper left-hand corner of the sheet. 

(d) No change. 

(e) Revised sheets in the tariff shall be marked with the number of the revision in the 

upper right-hand comer and the number of the sheet(s) it replaces. As an example: 

First Revised Sheet No. 1 

Cancels Original Sheet No. 1 

or 

Fourth Revised Sheet No. 5.Z5 
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Cancels Third Revised Sheet Nos. 5.2- 

U 3 m m  name and title of the issuing 

officer shall be placed at the bottom of each sheet-. To the right of the issuing 

officer’s name there shall appear “Effective: 4444-95 7 7  

(9) The W’ thn i3e-d tariffs shall contain the following% 

1. Title Page. The title page shall contain a brief description of the tariff and the 

services offered t h e r e i n . 1  

2. Table of Contents and Index. All tariffs shall have a table of contents identifying the 

page location of each section in the  tariff.^, tha V 

3 In tariffs of 30 sheets or more, each 

- subsection &aJ ~ 4 4  also be individually indexed by subject. 

3. Symbols used in Tariff Filings. - Ssymbols +++&-be used in any 

proposed change to the existing tariff 

appear in the right hand margin of each sheet on the same line(s) &e which any change has 

been made. If three or more consecutive lines are affected, one 

symbol shall be placed on the first and last lines a vertical line 

&wm connecting the two s y m b o 1 s . m  

n-0, 
vuu > -  Ttwo or more e 

symbols may 

symbol page shall identify all symbols used in the t a r i f f . f i  

be placed next to each other on the affected line. The 
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4. Technical I t e m s  and Aabbreviations. This section shall contain 

~ all technical and special terms and abbreviations used in the 

lariff. 

5. Rules and Regulations. This section shall include all rules, regulations, practices, 

zxceptions and conditions fi , which 

are general and apply to all or many of the services 0 f f e r e d . n  

- Y If a general regulation does not apply 

to a particular service, that fact should be clearly stated. 

6. Description of Services Offered. This section shall describe all services available to 

end users in Florida. 

h x  r 

r A n  
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7. Rates. All , rates and charges for all services, and other data 

necessary to compute the customers’ mwt-kly bills for intrastate service shall be placed in this 

section.; 
. .  . .  . . .  

(4) Information to Accompany Tariff Filings. 

(a) A letter of transmittal shall accompany each filing, which lists the sheets (by sheet 

number and revision level) being transmitted and gives a brief description of all changes 

(b) Along with each tariff filing the company shall include three (3)k+wo copies of 

the tariff pages which contain proposed changes as they will appear in the approved tariff. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.04,364.05,344 * J ’  Q4? 354 - ’  07 364 * 7  QS Wl-@K%? - 9  * ’  I C !  3% 0 ’  I! 3!5444 * ,  

History-New 2-23-87, Amended 11-19-89, 11-21-95, 3-13-96, 

25-24.490 

11 3 

f l < \  1 1 7 \  11 13 CI 
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(a) - (c) renumbered as (1) - (3) No change. 

specific Authority 350.127(2), 364.604(5), 36/!,.337(+ , FS. 

Law ImplementedW!.03,364 $ 7  !? 364 . lq J >  -I 

364.604, FS. 

History-New 2-23-87, Amended 10-31-89,3-5-90,3-4-92,3-13-96, 12-28-98,7-5-00, 11-1 6- 

* u 7  J 2sc? * 13 7 J U  ?&;? --,J ??? 7 J  ? 54&0& 364.603, 

33, 9-9-04, 

25-24.491 Notice to Customers Prior to Increase in Rates or Charges. 

Specific Authority 350.127, 364.0252, 364.19 FS. 

Law implemented 364.0252, 364.19 FS. 

History-New 3-20-03, Repealed 

25-24.600 Application and Scope. 

{I) The term “company” for the purpose of this Ppart also includes IXCs. 

(24) This Part applies to: 

(a) - (c) No change. 

7 A  C A P  

(2) E E  
. .  

. .  
111 n L A L‘- 

7 A  7 

A ??7 C- 
‘ . J - - l ’  7 1 
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Specific Authority 350.127(2), 364.3376(8) FS. 

Law Implemented 364.01,364.3376 FS. 

History-New 9-6-93, Amended 9- 10-97, 2- 1-99, 

25-24.610 Terms and Definitions; Rules Incorporated. 

(1) For purposes of this @art, the following definitions apply: 

(a) - 6. No change. 

7. School dormitories, 225 

Section 

2 5-4.003 

25-4.01 9 

2 5 -4.020 

8. - 10. No change. 

11. Timeshare plan as defined in Section 721.05(311), Florida Statutes, 

12. No change. 

13. Homes, communities, or facilities funded or insured by the United States 

Department of Housing and Urban Development (HUD) under 12 U.S.C.S: 9 1701q fktwL 

€e-qGM+ that sets forth the National Housing Act program designed to aid the elderly. 

(b) - (e) No change. 

(2) In addition to the above, the following rules are incorporated herein by reference,+ 

Title Applicable 

Definitions All 

Records and Reports in General All 

Location and Preservation of Records 

Specific Authority 350.127(2), 364.3376(8) FS. 

Law Implemented 364.01,364.016,364.3376 FS. 

History-New 9-6-93, Amended 9-10-97,2-1-99, . 
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5-24.640 Service Requirements for Call Aggegators. 

(1) Every call aggregator shall: 

(a) - (e) No change. 

(0 Place a written notice in plain view, in the immediate vicinity of each telephone 

;erved by the call aggregator, which meets the requirements of Section 364.3376(5), Florida 

Statutes, f@Xj and &e clearly states at least the following information: 

I .  Name of the company providing operator services as it  appears on the re,gistration 

ist or certificate issued by the Commission; 

2. - 8. No change. 

9. The toll-free telephone number of the Florida Public Service Commissionk-&+4em 
. . .  

(2) - (3) No change. 

Tpecific Authority 350.127(2), 364.3376(5), (8) FS. 

,aw Implemented 364.01, 364.3376 FS 

4istory-New 9- 10-97, Amended 

Z 5 -24.83 5 Rules Incorporated. 

The following rules are incorporated herein by reference and apply to competitive 

local exchange companies. 

Section Portions Applicable 

25-4.0 16 1 Rezulatory Assessment Fees All 

25-4.020 Location and Preservation of Records (2) 

2 5 -4.043 Response to Commission Staff Inquiries All 

2 5 -4.03 6 Design and Construction of Plant All 

25-4.038 Safety All 
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5-4.160 Operation of Telecommunications Relay Service All 

(1) Each company shall file updated information for the following items with the 

Iivision of the Commission Clerk and Administrative Services within 10 days after any 

hanges to the following: 

(a) The address of the certificate holder's main corporate and Florida offices (if any) 

ncluding street name and address and post office box, city, state and zip code; or 

(b) Telephone number, name, and address of the individual who is to serve as primary 

iaison with the Commission in regard to the ongoing Florida operations of the certificated 

:ompany. 

Specific Authority 350.127(2), 364.337(2), 427.704(8) FS. 

,aw Implemented 364.016, 364.1 83, 364.336, 364.337(2) FS. 

3istory-New 12-27-95, Amended 4-8-98, 6-24-99, 

2 5 -24.840 Service Standards. 

(1) - (3) No change. 

(4) When operator services are provided by a competitive local exchange company, the 

Zompetitive local exchange company shall provide access to emergency service, busy line 

verification, and emergency interrupt service to the subscriber on at least the same level as that 

provided by the incumbent local exchange company. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.03, 364.035, 364.337, 364.3376, 364.345 FS. 

History-New 5-6-97, Amended 4-7-03, 

25-24.900 Scope. 
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(1) This ppart applies to companies that provide prepaid calling services (PPCS) to the 

ublic using its own or resold telecommunications networks. 

(2) No change. 

lpecific Authority 350.127(2) FS. 

.aw Implemented 364.01,364.02,364.19, 364.337w FS. 

listory-New 3-26-98, Amended 

’5-24.905 Terrns and Definitions. 

For purposes of this l’part, the definitions to the following terrns apply: 

(1) - (4) No change. 

;pecific Authority 350.127(2) FS. 

,aw Lmplemented 364.01, 364.02, 364.03, 364.051, 364.335, 364.337w FS. 

3istory-New 3-26-98, Amended 

5 2 4 . 9  10 Registration or Certificate of Public Convenience and Necessity Required . 

A company shall not provide PPCS without first obtaining a certificate of public 

;onvenience and necessity as a local exchange company, competitive local exchange 

:ompany, or registering as an interexchange company pursuant to Rule 24.470, F.A.C.. The 

name used as the provider of PPCS printed on the prepaid calling card shall appear identical to 

the name in which the certificate is issued or registration is made. A “doing business as” name 

may be used in lieu of the certificated or re,qistered name if it is registered as a fictitious name 

with the Florida Division of Corporations, and reflected on the certificate or registration with 

the Commission before the name is used on the card. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.02,364.33, 364.335, 3 6 4 . 3 3 7 0  FS. 
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&,tory-New 3-26-98, Amended 

!5-24.915 Tariffs or Price Lists. 

(1) This section applies to all companies as defined in subsection 25-24.905(1), F.A.C.; 

(2) No change. 

(3) Each company shall include in its tariff or price list the following information: 

(a) Maximum amount a person will be charged per bj1lin.g increment mk&e for PPCS, 

md 

(b) Any applicable surcharges or other fees assessed in addition to the billing 

ncrement that reduces the value of the card. 

Specific Authority 350.1 27(2) FS. 

Law Implemented 364.04,364.05 1, 364.057, 364.08, 364.09, 364.1 0, 364.19, 364.27, 364.337 

FS. 

History-New 3-26-98, Amended 

25-24.920 Standards for Prepaid Calling Services and Consumer Disclosure. 

(1) The following information shall be legibly printed on the card: 

(a) The Florida certificated or registered name, or “doing business as” name as 

provided for by Rule 25-24.910, F.A.C., clearly identified as the provider of the PPCS; 

(b) - (d) No change. 

(2) Each company shall provide the following infonnation legibly printed either on the 

card, packaging, or display visibly in a prominent area at the point of sale of the PPCS in such 

a manner that the consunier may make an informed decision prior to purchase: 

(a) Maximum charge per billing increment &BE& for PPCS; 

(b) Any applicable surcharges or other fees assessed in addition to the billing 
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ncrement that reduces the value of the card; and 

(c) No change. 

The company must insure by contract with its retailers or distributors that the 

nformation is provided to the consumer. 

(3) Each company shall provide through its customer service number the following 

mformation: 

(a) Certificate or registration number; 

(b) - (6) No change. 

17: T T  
. .  . 

/Q 

( IO)  through (1 1) renumbered as (7) through (8) No change. 

(1 2) LA&&& 

Specific Authority 350.127(2) FS 

Law Implemented 364.01, 364.02,364.03, 364.04. 364.19 FS. 

History-New 3-26-98 Amended 

25-24.930 Adequacy of Service. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01, 364.19 FS. 

Hi s t ory-N ew 3 - 2 6 - 9 8, Rep ea1 ed 

25 -24.940 Penalties. 

Specific Authority 350.127(2) FS. 
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,aw Implemented 364.285 FS. 

3istory-New 3-26-98, Repealed 

hules 25-24.mks.doc 
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25-24.471 Application for Certificate. 

Commission Form PSC/CMP 3 1 (1 2/96), which is incorporated into this rule by 
reference. F Q ~  PSC/CMP 3 1 (12/96), entitled “Application Form for Authority to 
Provide Interexchange Telecommunications Service Between Points Within the State of 
Florida”, may be obtained by contacting the Commission’s Division of Competitive 
Markets and Enforcement. A non-refundable application fee of $250.00 must accompany 
the filing of all applkations. 

the Commission Clerk and Administrative Services. 

in the public interest. 

hereafter is subject to the follow&g 

toll service over its own or resold facilities. However, end user dialed 0+ local and all 0- 
calls shall be initially routed to the serving local exchange company or competitive local 
exchange company. When operator services are provided by the competitive local 
exchange company, the competitive local exchange company must also provide access to 
emergency service, busy line verification, and emergency interrupt service to the end user 
on at least the same level as that provided by the local exchange company. Call 
aggregators and IXCs shall not change or augment the dialing pattern of end users for 0+ 
local or 0- calls. \ 

their certificated service area, but must accept customers on,a nondiscnrninatory basis. 
Companies deemed major interexchange companies on Decemter 3 1 , 1994, are required 
to provide service in any exchange that is not equal access capable to all customers in that 
exchange making a request for service. 

interexchange carrier shall provide for completion of all inmate calls allowed by the 
confinement facility. 

to provide local exchange, shared tenant, alternative access, competitive local exchange, 
or pay telephone service. A separate application must be made for such authority. 
Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.32, 364.33, 364.335, 
364.337, 364.345 FS. History-New 2-23-87. Amended 

(I,), An applicant desiring to apply for a certificate shall submit an application on 

(2) An original and 12 copies of the application shall be filed with the Division of 

(3) A certificate will be granted if the Commission determines that such approval is 

(4) Any authority granted to interexchange companies (IXCs) previously or 

(a) Toll authority granted to a11 companies is statewide. A company may provide 

i 

(b) Minor interexchange companies are not required,to provide service throughout 

(c) Where only one interexchange carrier is available in a confinement facility, that 

(d) A certificate to provide interexchange service does not carry with it the authority 

5-8-91, 11-20-91, 12-22-92, 10-10-94, 3-13-96, 12-9-96. 



25-24.4701 Provision of Regulated Telecommunications Service to Uncertificated 
Resellers Prohibited. 

company shall, within the general section of 
to services that it expects may be resold 

Necessity as an 
reselling or rebilling such 

procedures to 

Commission. 

interexchange company is unlawfully reselling or rebilling-tate interexchange 
(3) The Commission, upon making a determinaticq that a customer of an 

service may issue an order that directs the customer to cease 
rebilling such service and simultaneously directs the 
discontinue providing such service to such customer 
such customer at additional locations within Florida, 
limitation of service is technically feasible within 
technology. 
Specific Authority 350.127(2) FS. Law Implemented 364.07, 364.19, 364.27 FS. 
History-New 1-12-92. 



25-24.472 Improper Use of a Certificate. 
convenience and necessity authorizing interexchange 
or-transferred by the holder to another, nor used as 

collateral for any purpose, without prior Co-&2ZE3rapproval. 
Specific Authority 350.1 27(2) FS. Law Implemented 364.32,364.33, 364.335, 364.337, 
364.345 FS. History-New 2-23-87. 



25-24.473 Application for Approval of Assignment or Transfer of Certificate. 
(L) A person desiring to obtain a certificate by assignment or transfer from the 

holder t&reof shall submit jointly with the certificate holder an application on 
Commission F>m?SC/CMP 3 1 (3/96), which is incorporated into this rule by reference. 
Form PSCKMP 3 1 079Q entitled “Application Form for Authority to Provide 
Interexchange Telecommu&‘&ons Service Between Points Within the State of Florida,” 
may be obtained by contacting thcCovission’s  Division of Markets and Enforcement. 

the Commission Clerk and Administrative Services,. 

Commission determines that such approval is in the public iiitesest. 

Specific Authority 350.127(2) FS. Law Implemented 364.32,364.33, 364.335, 364.337, 
364.345 FS. History-New 2-23-87, Amended 11-20-91, 

(2) An original and 12 copies of th;‘app\lication shall be filed with the Division of 

(3) An application for assignment or transfer o h  certificate -.. will be granted if the 

(4) A certificate may be assigned or transfemed only as a w h .  

3-13-96 



25-24.491 Notice to Customers Prior to Increase in Rates or Charges. 
@LA11 interexchange telecommunications companies shall provide reasonable 

notice of aqincrease in intrastate telecommunications rates, or any changes in terms or 
conditions th&%!ould cause an increase in customer charges, to each of their affected 
residential and si&bQne business retail subscribers, prior to implementation of the 
increase. 

“Notice of Price Increase,” or 
price increase for some 
presumed reasonable if 

.. 

shall be identified with the heading: 

some customers, and shall be 
if the change will result in a 

date of the 

(b) A bill insert or bill message mailed to the c u s t o m e L ~ l a t e r  than one billing 

(c) For those customers who have elected to receive electronic 6iUing, an electronic 
cycle prior to the effective date of the increase in rates or chargestqthe customer; 

message sent at least 7 days prior to the effective date of the increase in rites-or charges 
to the customer; or 

(d) Pursuant to a written contract that specifically and conspicuously prescribes a 
method for notice of price increases. 
Specific Authority 350.1 27,364.0252,364.19 FS. Law implemented 364.0252, 364.19 
FS. History-New 3-20-03. 

ci 



25-24.930 Adequacy of Service. 
Each company shall ensure that: 

(1) A-mhimttrrr-of --. 95 percent of all call attempts shall be completed to the called 
party, Station busies will beZunted-asSGmpleted calls. 

(2) A minimum of 95 percent of all call attemptssl@l be completed to a company’s 
toll-free customer service number. Station busies will not be&ime&-as.w@eted calls. 

(3) A minimum of 97 percent (allowing for a one-second variation) timing accuracy 
of conversation time shall be achieved. 
Specific Authonty 350.127(2) FS. Law Implemented 364.01, 364.19 FS. History-New 3- 

-- - 

26-98. 



25-24.940 Penalties. 

provided PPCS within the state of Flonda, the pena l t ) r sha~~-~-~o- less~~an$l ,OOO.  --- - __ 

Specific Authority 350.1 27(2) FS. Law Implemented 364.285 FS. History-New 3-26-98. 

s irn-pme_d for a finding that an uncertificated company has W w y  i 
------7 



, 

My company’s tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I 
understand that my company must notify the Commission of any changes to the above information 
pursuant to Section 364.02, Florida Statutes. My company will owe Regulatory Assessment Fees for 
each year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My 
company wIll comply with Section 364.603, Florida Statutes, concerning carrier selection 
requirements, and Section 364.604, Florida Statutes, concerning billing practices. 

Signature of Company Representative PrintedTyped Name  of Representative 

Date 

Effective: I @  



Rules 25-24.455,25-24.465,25-24.470,25-24.4701 , 25- 
24.471, 25-24.472,25-24.473,25-24.474, 25-24.475,25- 
24.480,25-24.485,25-24.490,25-24.49 1,25-24.600, 25- 
24.610,25-24.640,25-24.835,25-24.840, 25-24.900, 25- 
24.905,25-24.910,25-24.915,25-24.920, 25-24.930 and 
25-24.940 
Docket No. 041017-TI 

SUMMARY OF RULE 

Rules 25-24.455 - 24.940, F.A.C., IXC Rules, contain the regulatory requirements for 

companies offering interexchange telecommunications service. 

Chapter 364, Florida Statutes, was revised to reduce the Commission’s regulatory 

authority over interexchange carriers. The proposed rule amendments and repeals would 

streamline the IXC rules and implement the legislative changes. 

SUMMARY OF HEARINGS ON THE RULE 

No hearing was requested and none was held. 

FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

The rules are being revised to comport with amendments made to Chapter 364, Florida 

Statutes. 

A 



IXC REGISTRATION FORM - PSClCMP 31 

Company Name 

Florida Secretary of State Registration No. 

Fictitious Name(s) as filed at Fla. Sec. of 
State 

Company Mailing 
Name 

Mailing Address 

Web Address 

E-mail Address 

Physical Address 

Company Liaison 

Title 

Phone 

Fax 

E-mail address 

Consumer Liaison to 
PSC 

Title 

Address 

Phone 

Fax 

E-mail address 
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CERTIFICATION OF 

FORM INCORPORATED BY REFERENCE 

IN RULES FILED WITH THE DEPARTMENT OF STATE 

Pursuant to Rule 1 S-1.005, Florida Administrative Code, I do hereby certify that the 

attached are true and correct copies of the following materials incorporated by reference in Rule 

25-24.470. Under the provisions of subparagraph 120.54(3)(e)(6), F.S., the attached materials 

take effect 20 days from the date filed with the Department of State, or a later date as specified in 

the rule. 

IXC REGISTFUTION FORM - PSC/CMP 3 1 

ihu-5h k 2  ITEh-1 
BLANCA $ BAYO, f i i rectd 
Division of the Commission Clerk 
and Administrative Services 

Number of Pages Certified 


