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REQUEST FOR CONFIDENTIAL CLASSIFICATION OF BELLSOUTH'S 
RESPONSES TO THE FLORIDA PUBLIC SERVICE COMMISSION STAFF'S SEEMS 

REQUESTS, ITEM NOS. 2 ,3 ,5 ,6  AND 8 AS FILED SEPTEMBER 8,2005, 
IN FLORIDA DOCKET NO. 000121A-TP 
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FPSC item 2 (2).xls 

iFFECTlVE DATE 
OF SLClMBR 

200411 f 
2, 

PARENT D D UNEP LINE@ MONTH / 
200501 200502 200503 200504 200505 200506 COMPNY KEY 2o0412 ____ 

955 951 1037 1.183 1.302 

YI 
200501 Total 

200502 5 f 

Grand Total: 59 
Total UNEP Lines: $ 

Affected Lines as % of Total:Sj 

... 

192 117 10,235 10,256 10,333 10,626 10,774 
.' 192 117 11,190 11,207 11,370 I 1,809 12,076 

185 190 177 160 162 

192 117 104,789 105,047 227,067 315,806 310,277 

774,626 757,879 760,396 747,690 727,749 699,117 673,621 

0.02% 0.02% 13.78% 14.05% 31.20% 45.17% 46.06% 

1 61 1 565 53 1 476 47 1 
796 755 708 636 633 

3,745 3,362 3,016 2.773 2,600 
11,431 11,174 11,084 11,000 10,994 

cm 

1,914 2,056 2,055 2,057 2,031 
1,147 1,159 1,124 1,079 1,052 
2,275 2,259 2,288 2.31 1 2,323 
9,261 9,178 9,083 8,537 8,266 
7,051 6,879 6,762 6.688 6,625 
152 149 133 129 121 
79 80 77 76 73 

812 836 862 857 879 
3,408 3,425 3,398 3,314 3,237 
330 323 325 323 319 

1,373 1,265 1,196 1,156 1,129 
893 839 797 830 878 

2,902 2,950 2,917 2,913 2,946 
669 619 593 555 547 

2.752 2,799 2,836 2,818 2,751 
1,370 1,318 1,201 1,015 1,009 
417 412 629 1,229 1,727 

4,962 4,630 4,408 4,231 4,049 
17,139 17,199 17,078 16,553 15,971 
3,253 3,222 3,189 3,083 3,013 
4,834 5,134 5,350 5,301 5,217 

43 40 39 41 42 
5 5 5 5 5 
11 9 8 1 1 

2 9 
1,217 1,244 1,315 1,320 1,380 
5,407 5,655 5,703 5,597 5,695 
186 179 188 195 191 

1,839 1,977 1,888 1,715 1,429 
136 145 149 143 142 

1,149 1,148 1,075 1,059 1,028 
641 1,194 1,157 1,000 447 

92,803 92,863 91,928 89,906 88,126 
74 81 89 83 
100 99 102 105 

198 328 909 
48 111 229 300 

222 489 748 1,397 
1,388 1,354 1,297 

121,184 11 7,029 112,756 
122,572 118,383 114,053 

1,579 1,701 
354 679 

92,391 91,494 
94,324 93,874 

57 
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BellSouth Telecommunications, Inc. 
Florida Public Service Commission 
BST Response to Staff Request 
August 24,2005 
Item No. 5 

PUBLIC DISCLOSURE DOCUMENT 
(entire document redacted) 
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'ARE Tram ltted Paymi ts By State Report 

Interest 

Explanation - i n  each case the adjustment 
occurred because BellSouth made a payment 
t o  the CLEC and the PARIS reruns, due to the 

Liberty audit, negated the payment. Each 
cmpny-key Identifies a specific CLEC. 

Payment 

1 
$0.00 ($1,200 00) 
$0.00 ($1,200 00) 

_ r  .I 

I 
I 

$0.00 

$0.00 

$0.00 

$0.00 

I ($1,200 00 

($2,850 00: 

($2,150 00) 

($2,400 OO)/ 

1 

1 

1 

1 

($1,200.00 

($2,850 00 

($2,150 00 

($2,400.00 

0 
Design 
Out of Service (00s) > 24 Hours Dispatch -- Resale 
Business 
Percent Missed Installation Appointments (Dispatch < I C  -- Resale Residence 
Percent Missed Installation Appointments (Dispatch < I C  
-- Resale Residence 
Percent Missed Repair Appointments Non Dispatch -- 
UNE Loop and Port Combo 
Percent Provlsioning Troubles w/in 30 Days of Service 
Order Completlon (Non Dispatch c IO) -- Resale 
Business 
Percent Provisioning Troubles w/in 30 Days of Service 
Order Completion (Non Dispatch < IO) -- Resale 
Residence 
Percent Provisioning Troubles w/in 30 Days of Service 
Order Completion {/don Dispatch < IO) -- 2W Analog 
Loop Non Design' 
Percent Repeat Troubles wlthin 30 Days Dispatch -- 
Resale Residence 
Percent Repeat Troubles within 30 Days Dispatch - 
UNE Loop and Port Combo 

,o 

l2 

13 

14 

15 

16 

17 
r 

1 ($4,750.00 

$0.00 ($4,750.00) 

FPSC item 1-8.xls 
Q8 T I  Trans Pmt Rpt Explained 

BellSouth Telecommunications, Inc. 
BST Response to Staff Request 

August 24,2005 
Item No. 8 

1 of 1 X 
l 

I I B 

Year Month 
Num 

Remedy 
TY Pe 

Submetric Desc 

TAV I Remedy 

Adj # 

I 1 
2 

(Customer Trouble Report Rate - Resale Business 
ICustomer Trouble Reoort Rate .- Resale Business 

($1,200.00 * ($1,200.00 
200502 
200504 

rDJ 
rDJ 

20041 2 

200501 

200502 

200502 

rDJ 

rDJ 

IDJ 

rD J 

Customer Trouble Report Rate -- Resale Design 

Customer Trouble Report Rate - Resale Design 

Customer Trouble Report Rate - Resale Residence 

I 7 /Customer Trouble Report Rate -- Resale Residence 200504 rDJ 

rDJ 

($1,200.00 

($1,650 00 

I 

IMalntenance Average Duration Dispatch -- Resale 
200412 

200502 IDJ 

200503 rDJ 1 I ($1,200 00 $0.001 ($1,200 0O)l 

200504 rDJ ($1,200.00 

($4,750 00 

($1,650 00 

($1,200.00 

rDJ 200501 

200503 

200504 

200502 

rDJ 

rDJ 

I' 

4 

I 

4 

rDJ $0.00 ($4,750.00) I I  
200504 rDJ 1 I ($1,200.00 so.ool ($1.200.00)~ 

200412 rDJ 1 I ($4,750.00 

PRIVATUPROPRIETARY 
Contains private andlor proprietary information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreement. 
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