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DATE: December 7, 2005

TO: Blanca S. Bayd, Commission Clerk and Administrative Services Director
FROM: Paula Isler, Research Assistant, Division of Competitive Markets & Enforcement p )2((/
RE: Docket No. 050627-TX - Metro Teleconnect Companies, Inc.

Attached is a letter from Jerry Bankes with Metro Teleconnect Companies, Inc., advising

the company will discontinue serving its customers on December 10, 2005. Please document the
letter in Docket No. 050627-TX. Thanks.

cc: Office of the General Counsel (Scott)
Attachment
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METRO-TELECONNECT COMPANIES

Providing Quality Local Telephone Service

November 23, 2005

Ms. Toni McCoy

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Ms. McCoy,

Enclosed find the Abandonment Plan for Metro Teleconnect Companies, a list of our customers in
Florida and a copy of the letter sent to them on November 10, 2005.
Please stamp and send receipt to:

Attn: Jerry Bankes

Metro Teleconnect Companies

2150 Herr Street

Harrisburg, PA 17103

Sincerely,

Jerry Bankes
Metro Teleconnect Companies, Inc.

B

2150 Herr Street « Harrisburg, PA 17103 - TEL: (717) 564-0603 « Fax: (717) 564-9429



Metro Teleconnect Companies, Inc.

Abandonment Plan

1) General Abandonment Plan: Metro Teleconnect Companies, Inc. (MTC) intends on
abandoning the local telephone and long distance market in your state.

2) Telecommunications services: MTC provides local and long distance service to
residential customers in your state. The services are provided on a resale and UNE-P
basis.

3) Reasons for abandonment: On August 2", 2004, MTC filed for chapter 11
protection in the middle district in the state of Pennsylvania. MTC and the underlying
providers entered into stipulation agreements that provided the terms and conditions of
the relationship as it related to payments for post-petition debt.

Around October 27™, 2005, MTC was unable to make the payments required by the
stipulation agreement to the underlying carriers. This resulted in a default in the
stipulation agreement and a subsequent notice of termination issued by the underlying
carriers. MTC was not able to correct the default.

4) Detailed outline of the procedures that MTC used to facilitate continuation of

~ service for its affected customers is as follows: MTC sent a notice out to all customers
indicating that they needed to immediately find another carrier to provide service by a
defined date determined by the rules of the commission of each state. The underlying
carriers also agreed to abide by those commission rules.

S) The list of the current customers that will be abandoned is attached

6) The abandonment notice that was sent to the customers is attached

7) The beginning and ending dates to shop for a new provider: See the dates on the
attached notice to customers.

8) The proposed exit date is as follows: See the last date for the customer to switch their
service provider on the attached notice to customers.




9) Contact telephone numbers for the abandonment of Local and Long distant
service in your state:

LSP’s Program Manager Regulatory manager

Jerry Bankes Tom Gregson

Metro Teleconnect Companies, Inc. Metro Teleconnect Companies, Inc.
2150 Herr Street 2150 Herr Street

Harrisburg, PA 17103 Harrisburg, PA 17103
717-920-4999 717-564-0603

10: Customer service Line: The customer service line for existing customers will be
maintained as long as feasible. We will continue to alert all customers that call our
facility of their need to find another carrier. If we can no longer keep customer service
representatives employed, we will attempt to put an intercept on the line indicating that
the customers need to immediately find another carrier.

11: 911 MTC is a reseller and UNE-P provider of local telephone service. Therefore all
information and processes regarding 911 service are controlled by the underlying carrier
not MTC.



VERIFICATION

I, Chad Hazam, being duly sworn, state that I am President of Metro Teleconnect
Companies, Inc., that I have read the foregoing documentation, and that the contents
thereof are true and correct to the best of my knowledge, information and belief.

N

/'/...%a

Chad Hazam

Subscribed and-sworn to before me on this é; day of f/gemias , 2005.

// ) MA/J W

Notary Public for the State of Pennsylvania

Notarial S;al public

Mercine M. Heisse, Notary Public
Susquehanna Twp.. Dauphin County
My Commission Expires May 1, 2006

Maimber, Perngylvanz Assaciation of Motarnes



METRO TELECONNECT COMPANIES, INC.

November 10, 2005

TO OUR VALUED CUSTOMERS:

YOU MUST CHOOSE A NEW LOCAL TELEPHONE
SERVICE PROVIDER BY December 10, 2005

Dear Customer:

We regret to inform you that as of December 10, 2005 Metro Teleconnect Companies, Inc will no longer be
providing your local telephone service in Florida.

YOU MUST TAKE ACTION! You must select a new
local telephone service provider as quickly as possible

but no later than December 10, 2005 or you may lose your
local telephone service.

Generally, you can find a list of most local telephone service providers in your
local telephone directory. If you require assistance, please contact Metro Teleconnect
Companies, Inc toll free at 1-866-777-0773.

After selecting a new local service provider, you should contact your current
intra-LATA (Regional) toll provider and your long distance provider to be sure that
neither of your current calling plans is changed as a result of your change in local service.
if you do not make sure that these plans remain the same after the transfer of your local
service, you may be charged basic rates (non-calling plans rates) for intra-LATA and long
distance calls.

Metro Teleconnect regrets any inconvenience this change may cause you.



METRO TELECONNECT FLORIDA CUSTOMERS

Mailed letter 11-10-05.

custno Name Address

67220289 Eric Enright 9727 TOUCHTON RD 711
67220369 Kelli Eerrios 2023 River Reach Drive 344
67203629 Nicole Jacksor 1600 WOODLAKE NE DR 103
67222295 Christine Harri« 929 Gilmore AVEApartment Number 113
67205389 Judy Rowe Po Box 1810

33100111 Shelia Shaw 103 Water STAPT 13

67211226 Mary Wilburn 18150 SW 44TH ST

67202527 Cyndi Burnes 7325 Burnway DR

33100106 Charmaine Ste 343 Grove CT

67204127 Shannon Barne1610 AKRIDGE DRUnit 1
63030004 Nanette Gutier 6500 COLLEGE PARK LNAPT 205
67220057 Annie Brooks Po Box 901980 CIR

33100092 ELIAS SEVER 2405 Stanford RD apt D-118
63029393 Geannie Grier 6997 ALT BAB PK CUT OFF RD
63029272 Karon Heitfield 524 NW 18T AVE

67214772 Eduardo Moral 607 MANCHESTER RD
63029293 Cynthia Barwig 226 N 16th AVEApartment Number 138
33100119 ANTONIO MAF 2405 Stanford RD Apt C110
33050354 Cynthia Hodge 64 W CLOVER LN

33050076 Sally Williams 407 NW 15TH AVE

63029644 Vernell Jones 1080 E TEE CIR

33002131 Joyce Williams 424 MASSACHUSETTS AVE apt b
33002004 Dora Wilson 820 TANAGER RDLot7
33001846 William Helton 6521 Bellview Pines Rd
33001881 Joann Hobbs 210 FOREST

33001765 Tuwanna Whiti 511 LANDVIEW ST Apartment A
33002431 Kathy Denton 11717 Gardenia St

33001612 Randall Carpei 15680 FALMOUTH AVE
33001618 Robert Taylor 4129 CYPRESS DR

33001517 Cindy Walker 4721 VAN HORN RD

33050438 Crystal Enbarn 1013 WOLF TRL

33002476 Doreen Rock 5562 WMURPHY CT

33002293 Robert Nelson Po Box 22233

33002051 Patricia Arcem 1098 Navajo RD

33001935 Jeff Morrison 255 GRANDVIEW AVE
33001869 Dan Middlebro 1203 MILLS AVE

33001489 1 Miller 435 W BLAIRMORE BLVD
33001692 Claude Williarr 2828 GWENDOLEN CT
33001598 Monique Know 2020 W JACKSON ST DOWN
33000081 Joyce Scott 85208 Theresa Av

33000082 Wilfred Cortes 2821 SUMMERFIELD ST
33000034 Carolyn Chave 189 MANTE DR

33000157 Vicky Flamand 16 OVERSTREET

33000742 Bryan Fitzgibbe 1713 SW68TH TER

33000772 Carrie Prier 47 3RD AV LOT3

33000786 Gary Henry 122 SW 2nd AVE

33000802 Dorothy Harris 974 BOUGAINVILLEA DR
33002275 Jose carlos De 371 BLUEFISH DRApt 4
33001901 Olivares Reync 510 UNION Lot 020

67220526 Oscar Piriz 270 NW 40TH CT Apt. A
33002201 Florisvaldo Sar229 FLORIDA BLANCE PL APTs
33002056 Don Stevens 6335 OAKSHORE DRLot 11
33001871 Tomaz & Rosa 6 WOODHAM AVEApt 3
33001753 Margaret Bridg 816 TANAGER RDLOT 3
33001555 Tesha Timms 645 GOLF COURSE NE DR
33001599 Monigue Know 2020 JACKSON STAPARTMENT DOWN
33000226 Jacalyn King 338 * Duval ST

33000443 Linda Baker 6460 JUDKINS DR

33000474 Nicolas Castre 201 TROY ST APTK

33000176 Karen S Robin: 56 10th ST

33000402 Geraldine Berit 325 ROSEDALE AVELot 43
33000744 Jason Mcgregc 28 CASCABELLAS ST
33000940 Al Whitaker 127 Alder Se AVEApt B
33001384 Jannie Shivers 225 Springfield Av

33001884 Adriana Perez 212 ANGELFISH AVEApt 1
33000283 John Mcglothiit 2081/2 PINELOCH AV APTLOWER
33000284 Mildred Deneei 6424 JULIA DR

33000332 Melanie Skelto 65657 ROSASCO ST

33000030 Melinda Holsm 1203 KENTUCKY AVE
33000032 Eddie Boykin 6830 ROUND UP LN

33000205 Steven Hornbe 170 SW June Glen

33000238 James Ryan 103 JACKSON STLot 14
33000423 Karen Bivins 1056 W HAMPTON CT

City
Jacksonville
Naples
Palm Bay
Lakeland
Zolfo Springs
Fort Walton B
Dunnetlon
Orlando
St Cloud
Tallahassee
NAPLES
Homestead
Panama City
Bartow
Williston
Fort Walton B
Jacksonville B
Panama City
DEFUNIAK Si
Boynton
Bartow
PENSACOLA
Fort Walton B
Pensacola
FORT WALT(
Ft Walton Bez
Fountain
DELTONA
ST CLOUD
Milton
Casselberry
HOMOSASSA
Ft Lauderdale
St Cloud
Valparaiso
PENSACOLA
ORANGE PA}
Cedar Grove
ORLANDO
Yulee
DELTONA
Kissimmee
MARY ESTHE
GAINSVILLE
SHALIMAR
FORT WALT(
ROCKLEDGE
Fort Waiton B
Fort Walton B
Miami
FORT WALT(
PARKER
Fort Waiton B
FORT WALT(
Fort Walton B
ORLANDO
Ft Walton Bea
Pensacola
FORT WALT(
Shalimar
St Cloud
MARY ESTEF
Fort Walton B
SPRINGFIELI
Fort Walton B
ORLANDOQ
MILTON
MILTON
ST. CLOUD
MILTON
LAKE CITY
Ft Walton
NICEVILLE

state

FL

zip

32246-8303
34104-7917
32905-3220
33801-1894
33890

32548-3962
34432-1902
32819-5057
34769-6108
32308-4760
34113-7450
33035-1100
32405-3588
33830-9365
32696-2049
32547-2404
32250-8410
32405-3588
32433-8812
33435-2642
33830-6133
32505-4155
32547-5213
32526-9092
32547

32547-6946
32438

32725-5505
34772-8091
32583-1723
32707-2630
34448

33335

34771

32580-1535
32507-3042
32073

32405-7200
32805-2110
32097

32738

34743-7720
32569

32607

32579

32548-5368
32955-2306
32548-6131
32547-7043
33126-5746
32548

32404-7444
32547-2773
32547-7176
32547-1709
32805-2173
32547

32504-8125
32548

32579-1391
34769-2561
32569-1513
32548-7272
32401

32548-6231
32806

32570-3452
32570

34769-3729
32570-3266
32024

32547-2481
32578

carrier
BELL SOUTH
BELL SOUTH
SPRINT
BELL SOUTH
GTE
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
SPRINT
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
GTE
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
SPRINT
BELL SOUTH
GTE
BELL SOUTH
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
SPRINT
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
SPRINT
SPRINT
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
SPRINT
SPRINT
SPRINT
SPRINT
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
BELL SOUTH
BELL SOUTH
SPRINT
BELL SOUTH
BELL SOUTH
SPRINT

phone
8505396660
9049976591
2392613518
3219514524
8636884899
8637350556
8503140160
3525221178
4073524806
4074980543
8502161425
2394171358
7862433294
8507846046
8635372759
3525286076
8503146737
9042419850
8508720899
8508922741
5617421923
8635194450
8504330587
8508627941
8509411388
8508631097
8508635394
8507221117
3867896401
4079573209
8506234454
4073880684
3526281373
9545242973
4079576279
8506782652
8504574374
9042721170
8507697986
4076488394
9042254853
3865325138
4073441021
8502437521
3523312006
8506513493
8502435106
3216392078
8502433150
8508626642
3056468773
8502444829
8508709982
8508625671
8508624716
8508621826
4076487415
8503140060
8504845402
8502433851
8506090637
4074980964
8505810928
8502430271
8507636626
8502434128
4078520357
8506232851
8509818651
4074980831
8506232503
3867540843
8503140134



METRO TELECONNECT FLORIDA CUSTOMERS

Mailed letter 11-10-05.

33000658 Denise Cromar 2809 BRADFORD PL APT3
33000792 Leo Tensley 523 UNION ST LOT6A
33100047 Wanda Olmed: 42 Silver Swan CT
63029834 Nora Umanzor 1511 1/2 S DAKOTA AVE
33002296 Chris Burleson 7160 MOBILE HWY
33002136 R& D Locke 118 CAMPBELL LN
33002125 Sebastian Ced 93 DEWEYS PT

33001665 Clara Daniels 758 E BROADWAY ST
33001721 Mike Spaw 5001 SE 43RD ST

33001509 Barry Bethea 1386 SILVERADO
33001002 Linda Morris 3140 Archie Way

33001054 Toni Scott 122 SCRANTON ST
33000376 Mack Pearson 115 King StNw

33000388 Mamie Coleme 1927 W MAXWELL ST
33000638 Linda Langmar 1983 BOGGY CREEK RDLot R20
33000960 Roxanne Carpt820 Tanager DRUNIT 10
33001089 Steven Jakab 5011 W OAKLAND PARK BLVDApta-306
33000099 Angela Forwar 2347 TOPAZ RD

33000105 Jennifer Frost 6319 ROGERS DR
33000116 Bernard Moore 2906 CRESTWOOD TER
33000892 David Woodby 4415 BLUEWATER DR
33001394 Roninvon dias 4591 LUKE AV

FORT WALT(
FORT WALT(
Kissimmee
Lakeland
PENSACOLA
Milton

Santa Rosa B
OVEDIO
OKEECHOBE
NORTH LAUL
PACE

FWB

Ft Walton
Pensacola
Kissimmee
Fort Walton B
Lauderdale La
COTTONDAL
Youngstown
Margate
PANAMA CIT
DESTIN

33100124 Eder CARDOS 229 SE FLORIDA BLANCA SE NUMBER 07 Fort Walton B:

33000299 Gerald Wagnei 6220 SONDU AVELOT B
33100085 Denise HODGI 418 ED ST

630298829 Charles Edwar Po Box 691

33100100 Jorge JIMENE: 710 Legion DR Apt 3 Building N
33100109 JEANETTE BC 807 Dori CT

33001795 Cerisse Schoct6005 N Blue Angel Pkwy
33001521 Kenneth Ford 1302 GREEN ACRES AVELOT 24
33050072 Francino RIBE 955 AIRPORT RD Apt 512
33050413 Heidi Barrera 252 Serenade DR

33050293 Brian Mcneil 8875 Old Dixie Hwy

33050403 Melanie Santia 1850 WHITNEY WAY Apt 200
67216436 Jose Bonola 100 STEVEN STLot 2

33050355 Gloria Scarbori 523 OAK AVE

33050350 Benny Benfield 705 CALAIS LN

33050373 Carlos Salinas 100 STEVEN ST Apartment 5
33051111 Theresa Curry 4396 NICIA WAY

33050049 Willdaisy Herni 1057 Durango Se ST

51103571 Kirby Hansen 5218 N ORANGE BLOSSOM TR Apt 207
67219566 Javier Solis 5308 VIKING RD

67214692 Patricia Murphy 2376 SCHALL CIR

67219056 Eduardo Moral 816 Tanager RDLot 14
67204228 Marcos Jimene 3389 W Highway 98 Lot 15
67203855 Brian Carver 1512 DONALD ST Apt# 2
67221958 Rose Watson 4390 W Indian River DRLot 1
67221874 Essie Moore 24 WILLIAM CLARK CT
67209471 Diana Rosa 503 Plantation N CT Apartment C
67201703 Michael Hollan Po Box 420441

67207200 Jerry Holtry 5095 BANKHEAD DR

67203477 Terri Nazarian 1261 Sago Patm BLVD
67210919 Leahann Smitr 13451 SE 120TH ST

67219075 Johanna Spani 8225 AREVEE DR NUMBER 181
67202535 Dorothy Espey 40 Miracle DR

67220712 Erin Brown 35441 ORANGE GROVE LN
67210512 Freddie Jacksc 611 SW 12TH AVE

67221129 Judith Earle 1660 River RD APARTMENT 39
67203313 Rodrigo Lopez 3389 W HIGHWAY 98 Lot 18
67222284 Carmen Dubor 5465 CURRY FORD RD B102
67220895 Emilio Rafael £ 3389 W Hwy 88 Unit 06

67221081 Debbie Kent 4420 SE GENEVA DR

67222313 Anita Domitroff 7004 Lanier DRAPARTMENT NUMBER 3
87221014 Scott Secchian 820 15TH NW ST

67219321 Ledy Cabrales 661 County Line RD

67222987 Tammy Thurbe 2600 ART MUSEUM Dr 205
67223212 Leobardo Cast 5478 CHATHAM AVE

67220231 Anna Canales 607 NE 29TH DR APARTMENT 35
67222055 Fyodor Mulling: 3215 SW 52ND AVE Apt 26
63030056 Thomas Manel 2806 E JEFFERSON ST Apt 7
67221102 Isabel Dixon 8148 BINKLEY ST

67221738 Michelle Lotz 1901 23RD ST

83030025 Carmen Delgai 6465 College Park CIR Apt 205
67222214 Mary Lott 1717 N DAVIS HWY

PENSACOLA
Ft Walton Bea
Hawthorne
Destin

St Cloud
PENSACOLA
FORT WALT(
Destin

Lake Placid
St Augustine
Winter Park
Santa Rosa B
Maitland
Pensacola
Santa Rosa B:
Greenacres
Palm Bay
Orlando
Perdido Key
West Palm Be
Fort Walton B
Mary Esther
Jacksonville
Edgewater
Sanford
TAMPA
Summeriand }
Pensacola
Kissimmee
DUNNELLON
Newport Riche
MARYESTHE
Leesburg
Homestead
Jacksonville
Mary Esther
Orlando

Mary Esther
Stuart
Pensacola
Naples
Niceville
Jacksonville
Pensacola
Wilton Manors
Pembroke Pai
Orlando
Pensacola
Vero Beach
Maple
Pensacola

32548

32548

34743-3801
33803-2126
32526-8502
32570-4517
32459-3960
32765-8592
34974-1162
33068

32571

32547-3915
32548

32501-1551
34744-4496
32547-6963
33313-7907
32431-7795
32466-2190
33063-9354
32404-5203
32541

32548

32526-1422
32547-2411
32640-6932
32541-2533
34772-5400
32506

32547-8107
32541-2832
33852-8581
32095-8465
32792-1419
32459-8308
32751-8412
32505-3116
32459-8308
33463-4667
32907

32810-1075
32507-9067
33417-3063
32547-7176
32569-2399
32205-8676
32141-7380
32771-2324
33617-3738
33042-4419
32526-9414
34741-2414
34431-8363
34653-1434
32569-1503
34788-2949
33030-6849
32202

32569-2399
32812-8570
32569-2399
34997-5574
32514

34120-1916
32578-8012
32207-4866
32507-8947
33334-2578
33023-2380
32803-5837
32514-6008
32960-3426
34113-7308
32503-5239

SPRINT
SPRINT
SPRINT
SPRINT
GTE
BELL SOUTH
BELL SOUTH
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
BELL SOUTH
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
SPRINT
BELL SOUTH
SPRINT
SPRINT
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
BELL SOUTH
GTE
BELL SOUTH
BELL SOUTH
SPRINT
BELL SOUTH
GTE
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
SPRINT
BELL SOUTH
SPRINT
BELL SOUTH
BELL SOUTH
SPRINT
SPRINT
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
BELL SOUTH
SPRINT

8508975814
8508621738
8508632867
4073448151
8636826253
8509418041
8509813263
8506220926
4073655933
8637638147
9549710968
85089469895
8508627234
8502438133
8504359980
4078478929
8508632973
9547173687
8505795164
8507228940
9543444624
8509133585
8508378715
8502438396
8509414120
8503140428
3524810889
8508370791
4074980107
8504572455
8503146589
8502690259
8634653821
9048247113
4076579024
8502670618
4075390833
8504320241
8502670609
5619652747
32198524068
4072967864
8504920881
5616870830
8503146657
8505810740
9043885478
3863454229
4073024681
8139889376
3052937870
8509443634
4073438912
3524654954
7278170319
8505812790
3523576524
3052422249
9043982628
8505812881
4076580373
8505810583
7722238969
8504775028
2393043376
8508974851
9043069363
8504971416
9545372196
9549865291
4078974093
8504842769
7725691584
2384170193



METRO TELECONNECT FLORIDA CUSTOMERS
Mailed letter 11-10-05.

67221145 Shane Klumb 85230 THERESA RD Yulee FL 32097-8219 BELL SOUTH 8504399822
BELL SOUTH 9045489730



