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Bonita Springs, FL. 34135

Re: Docket No. 050587-WS - Application for staff-assisted rate case by MSM Utilities, LL.C

Dear Mr. Maltese:

This will confirm that Commission Staff will hold a customer meeting at 6:00 p.m. on
Thursday, June 8, 2006. We ask that, if at all possible, you or another knowledgeable
representative of the utility attend the meeting in order to answer customer questions. The
location of the meeting will be:

The Oaks at Rivers Edge Community Clubhouse
1601 Hunter Creek Drive
Punta Gorda, Florida 33982

The original customer meeting notice is enclosed. Please note the date has been left
blank so that you can fill in the date the notice is sent to the customers. The customers must
have at least 14 calendar days’ notice of the meeting, calculated from the day they receive the
notice as required by Rule 25-22.0407(9)(b), Florida Administrative Code (F.A.C.). Please
furnish me with a copy of the notice, as reproduced at the time it is distributed to your customers,
together with a cover letter indicating the exact date(s) on which the notice was mailed or
otherwise delivered to the customers.

MP__ -

SOM Two copies of the Staff Report dated May 5, 2006, are enclosed. Please ensure that a
~TR copy of the completed Application for Staff Assistance and the Staff Report are available for
_ review, pursuant to Rule 25-22.0407(9)(b), F.A.C., by all interested persons at the Clubhouse.
CR ____For your convenience, | have also enclosed a copy of Rule 25-22.407, F.A.C.

SCL

- Should you have any questions about any of the matters contained herein, please do not
RCA

SCR

SGA .

SEC __L__ CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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hesitate to contact me at (850) 413-6234. In addition, you may contact Sam Merta at (850) 413-
6427 with any questions.

Sincerely,

Ralph Jaeger
Senior Attorney

RJ:sm
Enclosure

ce: Division of Economic Regulation (Rendell, Merta)
Division of Commission Clerk and Administrative Services (050587-WS)
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25-22.0407 Notice of and Public Information for General Rate Increase Requests by Water and
Wastewater Utilities.

(1) This rule applies to all requests for general rate increases made by water and wastewater utilities.

(2) Upon filing a petition for a general rate increase, the utility shall mail a copy of the petition to the
chief executive officer of the goveming body of each municipality and county within the
service areas included in the rate request. Each copy of the petition shall be accompanied by a
statement that a copy of the minimum filing requirements (MFRs) when accepted by the
Commission can be obtained from the petitioner upon request.

(3) Within 30 days after the official date of filing established by the Commission, the utility shall
place a copy of the petition and the MFRs at its official headquarters and at any business
offices it has in the service areas included in the rate request. Such copies shall be available for
public inspection during the utility’s regular business hours. If the utility does not have a
business office in a service area included in its rate request, the utility shall place a copy of the
petition and the MFRs at the main county library, the local community center or other
appropriate location which is within or most convenient to the service area and which is
willing to accept and provide public access to the copies. If the Commission determines that
these locations will not provide adequate access, the Commission will require that copies of
the petition and MFRs be placed at other specified locations.

(4)(a) Within 30 days after the official date of filing established by the Commission, the utility shall
place a copy of its rate case synopsis at all locations where copies of the petition and MFRs
were placed.

(b) Within 30 days after the official date of filing established by the Commission, the utility shall mail
a copy of its rate case synopsis to the chief executive officer of the governing body of each
municipality and county within the service areas included in the rate request.

(c) The utility’s rate case synopsis shall be approved by the Commission staff prior to distribution and
shall include the following:

1. A summary of the section of the MFRs showing a comparison of the present and proposed rates and
charges:

2. A statement of the general reasons for the rate request;

3. A statement of any anticipated major issues involved in the rate case;

4. A description of the ratemaking process and the time schedule estabhshed for the rate case; and

5. The locations where complete MFRs are available.

(5)(a) Within 50 days after the official date of filing established by the Commission, the utility shall
provide, in writing, an initial customer notice to all customers within the service areas
included in the rate request and to all persons in the same service areas who have filed a
wrttten request for service or who have been provided a written estimate for service within the
12 calendar months prior to the month the petition is filed.

(b) The initial customer notice shall be approved by Commission staff prior to distribution and shall
include the following:

1. The date the notice was issued;

2. A statement that the utility has filed a rate request with the Commission and a statement of the
general reasons for the request;

3. A statement of the locations where copies of the MFRs, petition, and rate case synopsis are
available for public inspection and the hours and days when inspection may be made;

4. The time schedule established for the case, including the dates, times, and locations of any hearings
scheduled;
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5. A comparison of current rates and charges and the proposed new rates and charges;

6. The utility’s address, telephone number, and business hours;

7. A statement that written comments regarding utility service or the proposed rates and charges
should be addressed to the Director, Division of the Commission Clerk and Administrative
Services, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0870, and that such
comments should identify the docket number assigned to the proceeding;

8. A statement that complaints regarding service may be made to the Commission’s Division of
Regulatory Compliance and Consumer Assistance at the following toll-free number:
1(800)342-3552; and

9. If the utility has not requested a change in its service availability charges as part of its rate request, a
statement that the Commission will be reviewing the utility’s service availability charges in
the pending rate case and that the Commission may adjust those charges.

10. The docket number assigned by the Commission’s Division of the Commission Clerk and
Administrative Services.

(c) The initial customer notice shall be mailed to the out-of-town address of all customers who have
provided the utility with an out-of-town address.

(6)(a) No less than 14 days and no more than 30 days prior to the date of each service hearing, in those
cases where the Commission has scheduled a service hearing, the utility shall provide written
notice of the date, time, location, and purpose of the service hearing to all customers within
service areas designated by the prehearing officer or the Commission staff. The notice shall be
approved by the Commission staff prior to distribution. The notice shall be mailed to the out-
of-town address of all customers who have provided the utility with an out-of-town address.

(b) No less than 14 days and no more than 30 days prior to the date of the hearing, in all cases,
including those in which the Commission has scheduled a service hearing, the utility shall
provide written notice of the date, time, location, and purpose of the hearing to all customers
within the service areas included in the rate request. The notice shall be approved by
Commission staff prior to distribution. The notice shall be mailed to the out-of-town address
of all customers who have provided the utility with an out-of-town address.

(7) No less than 14 days and no more than 30 days prior to the date of each hearing held in or near a
utility service area included in the rate request, the utility shall have published in a newspaper
of general circulation in the area in which such hearing is to be held a display advertisement
stating the date, time, location, and purpose of the hearing. The notice shall be approved by
Commission staff prior to publication.

(8) When a utility files for a petition for a general rate increase and requests that its case be processed
as proposed agency action in accordance with Section 367.081(8), Florida Statutes, the utility
shall comply with the requirements of subsections (2),(3), (4) and (5) of this rule.

(a) No less than 14 days and no more than 30 days prior to the date of a customer meeting conducted
by the Commission staff, the utility shall provide written notice of the date, time, location, and
purpose of the customer meeting to all customers within service areas designated by the
Commission staff. The notice shall be approved by Commission staff prior to distribution. The
notice shall be mailed to the out-of-town address of all customers who have provided the
utility with an out-of-town address.

(b) If the proposed agency action order issued in the case is protested and any hearings are
subsequently held, the utility shall give notice in accordance with subsections (6) and (7)
above.
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(9) When a utility applies for a staff-assisted rate case in accordance with Section 367.0814, Florida
Statutes, and Rule 25-30.455, F.A.C,, and staff-assistance is granted, the requirements of
subsections (2), (3), (4), and (5) of this rule shall not apply.

() Upon receipt of the staff reports, the utility shall place two copies of its application for staff-
assistance and the staff reports at any business offices it has in its service area. Such copies
shall be available for public inspection during the utility’s regular business hours. If the utility
does not have a business office in its service area, the utility shall place two copies of its
application and the staff reports at the main county library, the local community center or
other appropriate location that is within or most convenient to the service area and that is
willing to accept and provide public access to the copies.

(b) No less than 14 days and no more than 30 days prior to the date of a customer meeting conducted
by the Commission staff, the utility shall provide, in writing, a customer meeting notice toall
customers within its service area and to all persons in the same service areas who have filed a
written request for service or who have been provided a written estimate for service within the
12 calendar months prior to the month the petition is filed.

(c) The customer meeting notice shall be approved by the Commission staff prior to distribution and
shall include the following:

1. The date the notice was issued;

2. The time, date, location, and purpose of the customer meeting;

3. A statement that the utility has applied for a staff-assisted rate case and the general reasons for
doing so;

4. A statement of the location where copies of the application and the staff reports are available for
public inspection and the times during which inspection may be made;

5. A comparison of current rates and charges and the proposed new rates and charges;

6. The utility’s address, telephone number, and business hours;

7. A statement that written comments regarding utility service or the proposed rates and charges
should be addressed to the Director, Division of the Commission Clerk and Administrative
Services, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0870, and that such
comments should identify the docket number assigned to the proceeding;

8. A statement that complaints regarding service may be made to the Commission’s Division of
Regulatory Compliance and Consumer Assistance at the following toll-free number:
1(800)342-3552.

9. A statement that the Commission will be reviewing the utility’s service availability charges in the
pending case and that the Commission may adjust those charges.

10. The docket number assigned by the Commission’s Division of the Commission Clerk and
Administrative Services.

(d) The customer meeting notice shall be mailed to the out-of-town address of all customers who have
provided the utility with an out-of-town address. _

(e) If the proposed agency action order issued in the case is protested and any hearings are
subsequently held, the utility shall give notice in accordance with subsections (6) and (7)
above.

(10) After the Commission issues an order granting or denying a rate change, the utility shall notify its
customers of the order and any revised rates. The customer notification shall be approved by
Commission staff and be distributed no later than with the first bill containing any revised
rates.
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Specific Authority 350.127(2), 367.121(1)(f) FS. Law Implemented 120.569, 120.57, 367.081(2)(a),
367.0814(1), 367.0817, 367.091,

. 367.121(1)(a) FS. History—New 5-27-93, Amended 5-3-99.



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
NOTICE OF CUSTOMER MEETING

TO THE CUSTOMERS OF MSM UTILITIES, LLC
AND
ALL OTHER INTERESTED PERSONS

DOCKET NO. 050587-WS

APPLICATION FOR STAFF-ASSISTED RATE CASE IN CHARLOTTE COUNTY
BY MSM UTILITIES, LLC

ISSUED:

Notice is hereby given that the Staff of the Florida Public Service Commission (FPSC)
will conduct a customer meeting to discuss the application of MSM Utilities, LLC (MSM or
utility) for a staff assisted rate case in Charlotte County. The meeting will be held at the
following time and place:

Thursday, June 8, 2006
6:00 pm — 10:00 pm
The Oaks at Rivers Edge Community Clubhouse
1601 Hunter Creek Drive
Punta Gorda, Florida 33982

All persons who wish to comment are urged to be present at the beginning of the
meeting, since the meeting may be adjourned early if no customers are present. One or more of
the Commissioners of the Florida Public Service Commission may attend and participate in this
meeting. The meeting will begin as scheduled and will continue until all of the customers have
been heard.

In addition, the Public Service Commission Staff is also attempting to meet with
representatives of customer groups and homeowners associations on June 8, 2006, between 2:00
pm and 5:00 pm at the Clubhouse. If you are a representative of a customer group or
homeowners association and you have not been contacted by the Public Service Commission
Staff, and wish to meet with staff, please contact Sam Merta at (850) 413-6427 or Troy Rendell
at (850) 413-6934 of the Public Service Commission staff prior to June 5, 2006. All persons
who wish to participate in individual meetings are urged to make an appointment, since the
individual meeting session may be canceled if no appointments are made.

Any person requiring some accommodation at the customer meeting because of a
physical impairment should call the Commission’s Division of the Commission Clerk and
Administrative Services at (850) 413-6770 at least five calendar days prior to the meeting. Any
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person who 1s hearing or speech impaired should contact the Florida Public Service Commission
by using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD).

PURPOSE

The purpose of this meeting is to give customers and other interested persons an
opportunity to offer comments to the Public Service Commission Staff regarding the quality of
service the utility provides and to ask questions, and comment on staff’s preliminary rates
included in this notice as well as other issues. Staff members will summarize MSM’s proposed
filing, the preliminary work accomplished, and answer questions to the extent possible. A
representative from the utility has also been invited to respond to questions.

At the beginning of the meeting, procedures will be established for the order of
comments. The Public Service Commission Staff will have sign-up sheets, and customers will
be called to speak in the order that they sign-up. Commission staff will be available to
coordinate customers’ comments and to assist members of the public.

HOW TO CONTACT THE COMMISSION

Any person who wishes to comment or provide information to staff may do so at the
meeting, orally or in writing. Written comments regarding the utility and the proposed rates, or
requests to be placed on the mailing list for this case, may also be sent to the Commission at the
address given below:

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

All correspondence should refer to Docket No. 050587-WS, which is the docket number
that has been assigned to this proceeding. Your letter will be placed in the correspondence file of

this docket. You may also submit comments through the Public Service Commission’s toll-free
facsimile line at 1-800-511-0809.

If you wish to contact the Commission regarding complaints about service, you may call
(toll free) or write the Florida Public Service Commission’s Division of Regulatory Compliance
and Consumer Assistance:

Division of Regulatory Compliance and Consumer Assistance
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
1-800-342-3552 (Toll Free Number)
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The FPSC also has a web site available at http://floridapsc.com/apps/consumers/complaints/

BACKGROUND

MSM Utilities, LLC, (MSM or utility) is a Class C water and wastewater utility currently
providing service to approximately 54 customers in the Rivers Edge mobile home development
in Charlotte County. MSM is located in the Southwest Florida Management District. The
utility’s 2005 annual report shows combined operating revenues of $18,820, operating expenses
of $127,493 and a net operating loss of $108,673. The test period for setting rates is the
historical twelve month period ending December 31, 2005.

The utility is requesting a rate increase because the existing rates do not provide
sufficient revenues to cover the increasing expenses of operations. MSM has not had a rate
increase since 1982. Since that time, the utility has incurred substantial additional operating
costs.

CURRENT AND PRELIMINARY PROPOSED RATES AND CHARGES

Staff has compiled the following rates and charges for the purpose of discussion at the
customer meeting. These rates are preliminary and subject to change based on information
gathered at the customer meeting, further staff review, and the final decision by the
Commissioners. A schedule of the utility’s current rates and staff’s preliminary rates and
charges are set forth below:

Monthly Rates — Water

Residential Service

Base Facility Charge
Meter Sizes Current Rates Staff’s Preliminary Rates
5/8" x 3/4" $10.50 $15.81
" N/A $23.72
1" N/A $39.53
19" N/A $79.05
2" N/A $126.48
3" N/A $252.96
4" N/A $395.25
6" N/A $790.50
Gallonage Charge Per 1,000 Gallons
0 — 5,000 Gallons $3.25 N/A

5,001 — 8,000 Gallons $4.88 N/A
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Over 8,000 Gallons
0 — 7,000 Gallons

7,001 — 14,000 Gallons

Over 14,000 Gallons

§7.32
N/A
N/A
N/A

Typical Residential Bills at Various Consumption Levels

0 Gallons
3,000 Gallons
5,000 Gallons
10,000 Gallons

Base Facility Charge

Meter Sizes

5/8" x 3/4"
o
L
1%"
o
3
A"
&

Gallonage Charge
Per 1,000 Gallons

Base Facility Charge

Meter Sizes
All Meter Sizes

Current Rates
$10.50
$20.25
$26.75
$56.03

Monthly Rates — Water

General Service

Current Rates

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Monthly Rates — Wastewater

Residential Service

Current Rates

$6.50

N/A
$7.40
$9.25

$11.10

Staff’s Preliminary Rates
$15.81

$38.01
$52.81
$95.36

Staff’s Preliminary Rates

$15.81
$23.72
$39.53
$79.05
$126.48
$252.96
$395.25
$790.50

$8.12

Staff’s Preliminary Rates
$23.34
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Gallonage Charge Per 1,000 Gallons

0 - 10,000 Gallons $2.50 $4.87
10,000 Gallon Cap
Typical Residential Bills at Various Consumption Levels
Current Rates Staff’s Preliminary Rates
0 Gallons $6.50 $23.34
3,000 Gallons $14.00 $37.95
5,000 Gallons $19.00 $47.69
10,000 Gallons $31.50 $72.04

Monthly Rates — Wastewater

General Service

Base Facility Charge
Meter Sizes Current Rates Staff’s Preliminary Rates
5/8" x 3/4" N/A $23.34
¥, N/A $35.01
1" N/A $58.36
1 %" N/A $116.72
2" N/A $186.75
3" N/A $373.50
4" N/A $583.59
6" N/A $1,167.18
Gallonage Charge
Per 1,000 Gallons N/A $5.84

SERVICE AVAILABILITY CHARGES

Service availability charges are charges paid by a new customer or developer to obtain
service. A plant capacity charge is a charge for the purpose of covering all or part of the utility’s
capital costs in construction or expansion of treatment facilities. The meter installation fee is
designed to recover the cost of materials and labor to install the meter at the point of delivery.
Currently, the utility’s tariff does not include a provision for service availability charges for
future customers. Staff’s preliminary recommended charges are shown below:
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Water
Staff Preliminary
Service Availability Charge Existing Charge Recommended Charge
Plant Capacity Charge N/A $638.10
Meter Installation Fee 5/8 x %4 N/A $180
Meter Installation Fee Other sizes N/A Actual Cost
Wastewater
Staff Preliminary
Service Availability Charge Existing Charge Recommended Charge
Plant Capacity Charge N/A $1,762.40

MISCELLANEQUS SERVICE CHARGES

Staff’s preliminary charges, below, are designed to more accurately defray the costs
associated with each service and place the responsibility of the cost on the person creating it
rather than on the ratepaying body as a whole.

Water Miscellaneous Service Charges

Current Charges Staff Recommended
Normal Hrs | After Hrs | Normal Hrs | After Hrs
Initial Connection $15 N/A $20 N/A
Normal Reconnection $15 N/A $20 $40
Violation Reconnection $15 N/A $20 $40
Premises Visit (in lieu of $10 N/A N/A N/A
Premises Visit N/A N/A $20 $40

Wastewater Miscellaneous Service Charges

Current Charges Staff Recommended
Normal Hrs After Hrs | Normal Hrs | After Hrs
Initial Connection $15 N/A $20 N/A
Normal Reconnection $15 N/A $20 $40
Violation Reconnection Actual Cost N/A Actual Cost | Actual Cost
Premises Visit (in lieu of $10 N/A N/A N/A
Premises Visit N/A N/A $20 $40

Definition of each charge is provided for clarification:




NOTICE OF CUSTOMER MEETING
DOCKET NO. 050587-WS
PAGE 7

Initial Connection - this charge would be levied for service initiation at a location where
service did not exist previously.

Normal Reconnection - this charge would be levied for transfer of service to a new
customer account, a previously served location or reconnection of service subsequent to a
customer requested disconnection.

Violation Reconnection - this charge would be levied prior to reconnection of an existing
customer after disconnection of service for cause according to Rule 25-30.320(2), Florida
Administrative Code (F.A.C.), including a delinquency in bill payment.

Premises Visit Charge (in lieu of disconnection) - this charge would be levied when a
service representative visits a premises for the purpose of discontinuing service for non-payment
of a due and collectible bill and does not discontinue service, because the customer pays the
service representative or otherwise makes satisfactory arrangements to pay the bill.

CUSTOMER DEPOSITS

The utility does not currently have tariffed customer deposits. The purpose of customer
deposits is to establish credit with the utility. Deposits are to be paid by new utility customers.
However, pursuant to Rule 25-30.311(7), Florida Administrative Code, an additional deposit
may be required for late paying customers.

Residential Customer Deposits

Preliminary Preliminary
Staff Recommended Staff Recommended
Meter Size Water Deposit Wastewater Deposit
5/87 x ¥, $129.02 $96.84
All over 5/8” x % 2 x average bill 2 x average bill

General Service Customer Deposits

Preliminary Preliminary
Staff Recommended Staff Recommended
Meter Size Water Deposit Wastewater Deposit
5/87 x ¥, $91.20 $89.56

All over 5/8” x %” 2 x average bill 2 x average bill
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PUBLIC INSPECTION

The results of staff’s preliminary investigation are contained in a staff report dated May
5, 2006. Copies of the report may be examined by interested members of the public at the
following location:

The Oaks at Rivers Edge Community Clubhouse
1601 Hunter Creek Drive
Punta Gorda, Florida 33982

PROCEDURES AFTER THE CUSTOMER MEETING

After the customer meeting, Public Service Commission Staff will prepare a
recommendation which is scheduled to be submitted to the Public Service Commission on July
6, 2006. The Public Service Commission will then vote on staff’s recommendation at its July 18,
2006 agenda conference. The Commission will thereafter issue a proposed agency action (PAA)
order containing rates which may be different from those contained in staff’s final
recommendation. Substantially affected persons have 21 days from the date the PAA order is
issued to protest the Commission’s proposed agency action order. Five to ten customers or
persons who attend the meeting and who wish to receive a copy of the recommendation and the
order should so indicate at the meeting. Those individuals are expected to distribute the
information in the recommendation and the order to other customers. Anyone who is unable to
attend and who wishes to obtain a copy of the recommendation or the order may do so in writing
to the Commission Clerk at the address provided on page two of this notice.

This notice was prepared by Commission Staff for distribution by the utility to its
customers.



