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November 15,2006 

HAND DELIWRY 

Ms. Blanca Bay0 
Commission Clerk & Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

RE: Docket No.: 060257-WS; Cypress Lakes Utilities, Inc.’s Application for Rate Increase in 
Polk County, Florida 
Our File No.: 30057.113 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket is the supplemental response of Cypress 
Lakes Utilities, Inc., to Staffs Fifth Data Request dated October 27, 2006: 

CMp - 
COM 2. The following questions are regarding customers’ concerns which were expressed at the 

customer meeting: 
CTR 

ECR a) 
GCL 
OPC 8 

RCA RESPONSE: Please refer to Exhibit 2(a) attached hereto. 

SCR 

Please explain why the utility is flushing lines for extended periods of time. In 
addition, provide all flushing data sheets from January 1,2005 through October 20, 
2006. 
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