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Docket No. 060644-TL, Petition to recover 2005 tropical system related costs and 
expenses by Embarq Florida, Inc. 

- Dear Ms. Bayo: 
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OPe: _wp__ docket. 

Enclosed for filing on behalf of Embarq Florida, Inc. is Embarq's Late Filed Deposition 
Exhibit No. 1 for Kent W. Dickerson, of which we request that you file in the captioned 

Copies are being served on the parties in this docket pursuant to the attached certificate of RCA 

SCR service. Due to Exhibit No. 1 being so voluminous, Embarq is filing one copy with the 
commission clerk and two copies with commission staff. Copies will be provided to sea outside parties only upon request. 

Please acknowledge receipt of this filing by stamping and initialing a copy of this letter 
and returning same to the courier. If you have any questions, please do not hesitate to 
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I call me at 850/599-1560. 

Sincerely, 

L Susan S.  Masterton 
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CERTIFICATE OF SERVICE 
DOCKET NO, 060644-TL 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by hand 
delivery*, electronic and U.S. Mail this 2nd day of January, 2007 to the following: 

Jason Fudge * (w/attachments) 
Florida Public Service Commission 
2549 5alumrii ClakRlvd 
Tallahassee, FL 32399-0850 
&dge&sc. state.-fl. us 

Beth Salak * (w/attachments) 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
bsalak@psc. state.-fl. us 

Ofice of Public Counsel 
Harold McLeadCharles J. Beck 
d o  The Florida Legislature 
1 11 W. Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 
Mclean. harold@leg. state,fl. us /Beck. charles@,leg. state:fl. us 

Vickie Gordon Kaufman 
Moyle Flanigan Katz Raymond & 

1 18 North Gadsden Street 
Tallahassee, FL 32301 
vkaufman@movlelaw. com 

Sheehan, PA 

Matthew FeiVAllison Hicks 
Florida Digital Network, Inc. 
2301 Lucien Way, Suite 200 
Maitland, FL 3275 1 
m feil@,mail, fdn. com / ahick@mailtfdn. corn 

Susan S. Masterton 



Embarq Florida, Inc. 
FPSC Docket No. 0606443% 

Deposition of Kent W. Dickerson 
Late Filed Exhibit No. 1 

State of Florida Contract 

See Attached Documents 

(Due to the voluminous nature of the documents, Embarq will provide a copy to the 
parties only upon request.) 



Embarq Florida, Inc. 
FPSC Docket No. 060644-TL 

Deposition of Kent W. Dickerson 
Late Filed Exhibit No. 1 

SERVICE AGREEMENT 

BETWEEN 

STATE OF FLORIDA 

DEPARTMENT OF MANAGEMENT SERVICES, 

DIVISION OF I " M A T I O N  TECHNOLOGY AND 
TELECOMMUNICATIONS 

(Hereinafter referred to as the State) 

AND 

Q 
SPRINT - FLORJDA., INCORPORATED 

(Hereinafter referred to as Sprint) 

FOR 

STATE AND LOCAL GOVERNMENT TELEPHONE EXCHANGE 

SERVICES 

IN SPRINT'S SERVICE AREAS 

MAY 15,1999 
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WHEREAS: 

0 

WHEREAS: 

WHEREAS: 

The State of Florida, Department of Management Services, 

Division of Information Technology and 

Telecommunications, hereinafter referred to as the State is 

charged by statute to coordinate and contract for 

communications services to be used by the State and any of 

its agencies, and, 

. 

The State surveyed the alternatives for local telephone 

services in Sprint’s service areas and determined that 

regulated central office services from Sprint were the most 

cost effective alternative, and 

Sprint is desirous of providing local services to the State, 

its agencies, political subdivisions, and other users 

authorized by law, 

NOW THEREFORE: The State and Sprint do hereby covenant and agree as 

follows: 

1 .o General 

Sprint agrees to provide a basic level of communications service, as set forth in or 

referenced in Exhibits A, B, C, D, E, and F according to the rates set forth in or 

referenced in Exhibits A, B, C, D, E, and F. Sprint further agrees to provide enhanced 

levels of service, also as set forth in or referenced in Exhibits A, B, C, D, E, and F for the 

rates set forth in or referenced in Exhibits A, B, C, D, E, and F. 
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Sprint agrees to amend the Special As&mbIy Tariff in place, identified as %General 

Customer Services Tariff, Section 22, Local Telephone Service for State of Florida 

Governmental Agencies”, within 90 days of the date of this Agreement, with the Florida 

Public Service Commission (FPSC). This tariff filing shall provide for a minimum of 

26,000 Centrex access lines billed per month in Sprint’s Leon County service area at the 

rates set forth in Exhibit B. Prior to filing the Special Assembly Tariff, Sprint agrees to 

0 

first obtain the approval in writing from the State and advise the FPSC of this 

concurrence. 

This entire Agreement shall be contingent upon the approval of this Special Assembly 

0 
Tariff by the FPSC. In the event the FPSC modifies the filed Special Assembly Tariff to 

the extent that such modifications are in conflict with any term, condition or price 

contained in this Agreement, the State shall have the option to seek and achieve a 

mutually agreeable solution to the conflicting modification between the State, Sprint and 

the FPSC or declare this Agreement null and void. 

All terms and conditions set forth in approved Tariffs, shall be in effect for this 

Agreement as they were recited herein, and shall be made a part of this Agreement as 

Exhibits A, B, C, D, E, and F. 

Q 
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2.0 Date of Agreement 

This Agreement shall be effective on May 15,1999 and shall continue for a term of 60 

months (5 years). Upon completion of this term, this Agreement shall stay in effect on a 

month to month basis until canceled in writing by either party. 

2.1 Extensions 

The State reserves the right to extend the Contract at its sole discretion. Continuance will 

be based on negotiations which would consider such factors as State needs, Contractor 

performance, availability of funds, etc. If the State elects not to continue with the 

Contract, but rather to re-bid all or portions of the Contract, Contractor shall continue to 

provide the services and rates in effect until award of a new Contract term or renewal 

period. 0 
3 .O Legislative Appropriation Conthgency 

The State of Florida’s performance and obligation to pay under this Contract is 

contingent upon an annual appropriation by the Legislature. 
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4.0 Contract Intent 

The State desires, and Sprint agrees to provide as a service, telephone services within 0 
Sprint’s Exchange Areas, which includes dial tone for station instruments and key 

systems, trunks for PBX, and local telephony circuits for data, video, image, and radio 

signals. it shall be the State’s intent throughout the term of this Agreement to utilize 

Sprint’s services for all local telecommunications requirements whenever it is technically 

feasible, legally possible and cost effkctive. Sprint further a g k e  to monitor the overall 

requirements of the State through the State and keep abreast of facility requirements by 

making State projectio-ns a part of the bandwidth and facility planning for the applicable 

exchanges. 
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5.0 Billing 

Sprint shall provide to the State an accurate billing statement, on a monthly basis, on an 8 
error free magnetic tape and with back-up hard copy which includes detail by agency 

report. Such billing shall include an agreed to description of the service and the agency 

identifier, the details of charges for each component of service, per main bill number. 

Each submitted bill on magnetic tape shall conform to the formats specified by Sprint in 

writing separate from this Agreement. This magnetic tape should be machine-readable 

(Le.; free of physical errors) by State data processing equipment. It shall contain an 

accurate configuration.of the service ordered by the State. If the State finds the format of 

the tape is different from that previously agreed to or finds it cannot physicalIy read the 

tape, Sprint will be notified in writing and the bill shall not be accepted for paylnent by 

the State until such errors are corrected. Should the tape contain less than 100% of the 

configuration of services ordered, the State shall only pay for those services contained on 

the tape. 

0 

. . .  
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6 .O 

This Agriment, the attached Exhibits and Sprint’s Tariffs contain the entire 

understanding of the parties and there are no other agreements or understandings, either 

Entire Agreement, Governing Law, Construction 

0 

written or oral. This Agreement shall not be modified or amended except in writing with 

the same degree of formality with which this Agreement is executed. The construction, 

interpretation and performance of this Agreement, and all transactions under it shall be 

governed by the laws of the State of Florida. This Agreement shall not be construed for 

or against a party because that party m t e  it. 

Sprint and the State recognize there will be increasing competition for 
2 ., 

telecommunications services as a result of the de-regulation of local service by the 1995 

Legisiatm. Sprint and the State recognize this competition as a positive occurrence and 

understand that the State is obligated by Chapter 364, F.S., Part It, to identify where 
Q 

competition exist and to introduce competition into the SUNCOM portfolio of services. 

Sprint. and the State also agree that situations will arise where the State or subscriber to 

the State services elects to purchase service from a competing vendor, including Sprint. 

In such event, those Centrex lines lost to a competing access line vendor shall continue to 

be counted toward the Centrex station line minimum - and/or where prohibited by State 

Statutes or policies and regulations of the State and the Comptroller’s of‘fice. 
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0 State of Florida Service Agreement . 

(Dated May 15,1999) 

“Value Added Items” 

A) Centrex Access Line monthly rate for Tallahassee area reduced from $12.50 to $12.44. 

Projected savings of $141,783.00* 

(*Based on 39,384 Centrex Lines in service yearend 1998) 

B) Voice Mail Box monthly rate clianged to $3.50 for the Tallahassee area 

Projected savings of $112,866.00* 

(*Based on 14.470 Voice Mail Boxes in service yearend 1998) 

C) Contract Term is for five (5) years with provision for Contract extensions. 

05/11/99 

D) Contract provides for sixty (60) day free “field trial” of new Centrex Access Line features installed in 
the TallahRssee Exchange area. 

E) Continuance of the following: 

a) Semi-annual “planning meetings“ between ITP and Sprint. 

b) Monthly “State Implementation Meetings“ in Tallaliassee. 

c) Dedicated “Governiiient Account Group’’ in Tallahassee with Sprint’s South Area included. 

F) Commitment to work With JTP to implement electronic CSA process and billing (EDI>. 

G) Training allowance increased from $3,500.00 to $5,000.00 for use in Sprint’s North Area. The South 
Area increased from S2,SOO.OO to $3,000.00. Also, ITP has the option to combine these amounts for 
mutually agreed upon exqendituns for relevant training. 

H) ISDN “Backhaul” rate of $25.00 eliminated for single metropolitan areas in Sprint‘s North and South 
Service areas. 

I) ITP representation at Nortel’s DMS-100 Users Group Forum increased to six (6) participants. 

J) “Agreement” covers all of Sprint’s Rcgulated Service Areas in Florida. 

K) $100,000.00 feature edit can be applied to a subsequent year even if the expenditure is nquested in 
a previous year. 

L) Sprint will continue to include ITP in planning sessions for applicable Sprint provided services. 

M) Voice Mail network service between Tallahassee and Madison will be provided at a monthly rate of 
$23.62 per path for virtual facilities. 

0 N) Grandfathering of PABX trunk rates to August 1,2001. 

1 



0511 1199 

0) CLASS features Setect Cali Ampt (SCA), select Call Reject (SCR) and Select Call Forward (SCQ 
prwided at a package rate of $2.40 per month. 

P) Sprint will provide additional conference ports; one 150 port; three (3) 30 port and four (4) 20 port as 
part of the Contract renewal. 

Q) Sprint will provide, at no charge, Cenm Feahlre “Conference Join” (feature #UNT000027), wlucli is 
scheduled in Nwtel’s NAOl1 Universal Load. 

2 



WN-RECURRWG RECURRlKC DESCRIPTION PER UNtT 

AG- 
AND LOCAL GOVERNMENT THROUGHOUT THE SPRINT 
SERVING AREA I N  CONFORMANCE WITH THE 
ATTACHED CONSISTING OF SIRVIE AGREEMENT, 
EXHIBIT A, EXHIBIT B ,  EXHZBIT C, EXHIBIT D ,  
EXHIBIT E, EXHIBIT F ,  LETTER FROM RONNY 
FULMER TO F .  L .  HOUSTON DATED MAY 11, 1999,  
RE: STATE OF FLORIDA SERVICE AGREEMENT 
(DATED MAY 15, 1999)  INCLUDING ATTACHED 
LIST "VALUE ADDED ITEMS". 
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EXHIBIT A 

TO 

STATE CONTRACT SPRINT - MAY 15, I. 999 

DESCRIPTION OF BASIC 

AND 

ENHANCED LEWL OF SERVICE 

FOR 

THE TALLAHASSEE EXCHANGE AREA 
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EXHIBIT A 

STATE OF FLORIDA 
CENTWX SERVICE 

1. Sprint will provide Ceiitrcx service to the State of Florida in Sprint's Lean County 

Service area, as filly described in Exhibits A, B, E, and F of this Agreement. The 

access line rate of $12.84 shall include all features and finctions stated in Exhibits 

A, B, E, and F and the applicable Carrier Access Line Charge (CALC). The per 

line cost does not include any other FCC imposed or authorized charges, or any 

applicable taxes such as the Florida Gross Receipts Tax. This Agreement will not 

be altered by the filing of subsequent tariff changes by Sprint unless such alteration 

has been agreed to in  writing by the State and this Agreement has been formally 

amended. Sprint will not change this section unless specifically directed to do so in 

writing by the Florida Public Service Commission. 

2. Sprint will provide, as a part of this Agreement, on an annual basis, a credit of 

$100,000.00 to be applied, at the State's discretion, toward software and, if 

necessary the associated hardware, for the implementation of new features, on the 

DMS-IO0 switch located in Tallahassee. Should the credit not be fully utilized 

during the year it is in effect, the remaining balance will revert to Sprint and cannot 

be carried over to the next annual credit. However, i f  a request is made in a given 

year, but the featurelservice is not deployed until the next year, credit will be 
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applied to the prior year hnds. Such expenditures will not be carried forward morc 

than a calendar year. The charges for the feature implementations will come from 

Nortel’s published Commercial List Price as offered to Sprint. Installation of the 

software features and applicable switch hardware, if required, shall be instalfed 

only during normally scheduled Universal Service Load changes by Sprint. 

Features selected by the State will be mutually agreed to by both parties to ensure 

network integrity. 

If the State desircs to implement fcatures exceeding the $100,000.00 credit per 

year, then additional charges will apply. Tariff ratelrates would be developed for 

only that portion of fcaturc cost exceeding the original $100,000.00 credit. The 

ratehates developed will be mutually agreed to by Sprint and the State of Florida. 

The ratdrates agreed to would then require approval of the Florida Public Service 

Commission. Credits will not be applied to monthly billing, but only to the actual 

purchases of software and nccessat-y associated switch hardware. Subsequent 

$100,000.00 per year credits or remaining balances for softwarehardware will be 

cancelled if the prcvious ycarly average of access lines in billing per month is less 

than 26,000 Centrex access lines. 
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3. ’ During the term of this Agreement, Sprint agrees it will seek and obtain agreement 

from the State on any special assembly tariff that may alter or modify this 

Agreement, prior.to any filing with the Florida Public Service Commission. Sprint 

agrees that the feature description of any revised tariff filing shall coincide with the 

applicable standard vendor feature package identifiers. Sprint agrees that all 

features described by such applicable documentation and included in any revised 

tariff filing will be available for use. Any revised tariff filing shall retain the 

requirement for a minixnum of 26,000 Centrex access lines billed per month as 

outlined in the Service Agreement. The State of Florida Centrex PABX trunk rate 

for all trunks installed after May 15, 1999 will be at the applicable tariff trunk rate 

0 
as specified in the Sprint’s General Exchange Tariffs. Existing Centrex PABX 

trunks in service as of May 15, 1999 will be grandfathered at their existing trunk 

rates until August 1,200 1,  at which time, the rate will change to the applicable 

tariffed trunk rate. 

4. When thc State of Florida rcqucsts terminal equipment training, specifically 

identifying terminal equipment for training, Sprint will provide at a charge of 

$65.00 per trainer per hour. This cost per hour is a non-regulated service charge 

and will be reviewed by Sprint annually. Any increase in the rate quoted above 

will not exceed the total change in the previous year’s Consumer Price Index. 

Terminal equipment is further defined as that equipment (Le. telephone sets, 
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terminals, key equipment, PABX’s that Sprint is familiar with) terminated on the 

subscribers end of the central office loop. The subscriber’s portion of the central 

office loop is that. section Iocatcd on thc customer’s premise extending past the 

demarcation point. Also included in the access line rate of the Agreement, Sprint 

will sponsor up to four (4) employees of the State to Nortel’s DMS- IO0 Centrex 

Users’ Group meetings per year. 

5 .  Sprint has established a defined dedicated “government account group” which has 

assigned responsibilities for govement  Centrex sales, billing, service order 

issuance, service implementation, end user training, and overall account 

management for Centrex service, basic data services and SUNCOM. The group is 

comprised of assigned Business Consultants, Account Executives, Sales Engineers, 

and Managers. Sprint agrees to maintain and support the government accounts 

group for the term of this Contract. Additional resources will be assigned to this 

group when required to solve specific problems as needed or requested by the State. 

This group reports to the General Manager-Business Sales and Services. Sprint 

will provide to State, annually or as needed, organizational charts with names and 

titles of those Sprint employees in Sprints assigned “Government Account Group”. 
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6. Sprint agrees to use its resources to effectively resolve problems associated with 

installations, programming of features, response to trouble reports, updates to 
0 

programming for. feature additions or modifications, timely attention to special 

requests and associated activities related to adds, moves and changes. 

7. Sprint agrees to train its employees on a timely and continuous basis. Sprint’s 

objective is to train cmployces on new technology as reasonably as possible in 

order to support both voice, video and image services. Sprint will provide such 

training to its employces 

provide to the State for their local representatives, classroom seats for local Centrex 

training when schedulcd by Sprint. The training will be limited to a maximum 

$5,000.00 per year expenditure by Sprint (actual cost). This training expense wiIl 

not be cumulative fiom year to year during the term of this Agreement. However, 

the State, at it’s discretion, may elect to apply all of the $5,000.00 allowance for a 

part o f  the support aspcct for the State. Sprint will 

single class for contractually related products and scrvices, when mutually agrced 

upon by both parties. In addition, Sprint will allow the State to participate in other 

applicable local training based upon space available provided it is at no cost to 

Sprint or the State. 
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8. Sprint agrees to dedicate the resources and assign the responsibility of coordinating Q 
efforts within Sprint and between the State to identify and resolve billing problems. 

When billing errors occur and Sprint is notified of such, corrections will be made 

within thirty days or one billing cycle. 

When billing changes are requested, Sprint commits to making these within a 

ninety day period or no longer than three billing cycles. This will include, but is 

not limited to, agency identifier changes, breaking up combined bill groups and 

other similar record changes. 

9, Sprint commits to provide information in such detail that the Stdtte can ascertain by 

appropriate comparisons the quantity of lines billed by billing group (the same 

group used to calculate the 5 Directory Assistance calls, without charge, in the local 

calling plan) to the list of combined billed numbers provided on the cross reference 

tape. 

10. Sprint agrees to work with the State in a cooperative and reasonable manner in the 

deployment of the proposed plan to process Customer Service Authorization (CSA) 

forms electronically and to investigate jointly the feasibility of utilizing Electronic 

Data Interchange (EDI) format as referenced-in Exhibit E. 
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11. (-J 

12. 

13. 

Sprint agrees to continue with monthly meetings with the State for the purpose of 

coordinating Ccntrex installations, resolving service concerns, settling billing 

issues, and addressing new services. Additionally, Sprint agrees to coordinate these 

activities with the State and provide quarterly status briefings for the State review 

and concurrence. 

Sprint will provide to the State, for distribution to State agencies, a comprehensive 

written “Escalation Procedure’’ on installation and repair services within thirty (30) 

days after Contract signing. The procedure will be updated on a continual basis as 

the need . arises. ~ .- 

Sprint agrees to perform applicable locally controlled software upgradeskhanges to 

Central Office services on an “after business hours” basis or weekends to minimize 

changes being made during the State’s normal business hours. Software 

upgradeskhanges directly controlled and scheduled with Sprint’s vendors do not 

apply to “after business hours’’ restrictions. The State and Sprint, when required 

and as agreed, will provide the’resources to test telephone service and perform 

walk-throughs for State agencies when Universal Service Loads are installed after 

business hours. 
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14. Sprint will include the State of Florida in the preparation of Universal Service 

Loads in order to identify and plan for software changes and/or enhancements. The 

State of Florida will be notified a minimum of 120 days prior to the Universal 

Service Load process. Furthermore, the State of Florida will be notified well in 

advance of the actual Universal Service Load implementation schedule. Such 

Universal Service Load changes will be at Sprint’s discretion based on the system 

requirements for maintaining switch integrity. Universal Service Loads required 

during the contract period will be accomplished at no additional charges, 

nonrecurring . .  or monthly, to the State of Florida. For a period of up to but not to 

exceed sixty (60) days, Sprint will allow the State to “trial” any new feature(s) 

included in the new load(s) at no charge. Trial dates and test periods will be 

mutually agreed upon per load and location. These “trials” do not include any 

associated Customer Provided Equipment (CPE) or software which may be 

required to access the feature(s) being “trialed”. Universal Service Loads required 

due to additional feature requests from the State of Florida will require mutually 

approved rates to be developed prior to implementation. 

15. Sprint will includc the State in Sprint’s planning sessions for placement and routing 

of plant facilities. Such joint involvement will be for the purpose of obtaining 
L.2 

mutual agreement to a master plan for growth and service requirements of both 

parties and shall be conducted semi-annually at a minimum. The planning process 
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16. 

. .. 

17. 

will address alternate routing issues in addition to the growth plans. When 

applicable, tariff issues will be addressed during the planning sessions. 

Sprint will conduct meetings between the State, applicable vendors, and Sprint to 

discuss future services and the development of advanced comniunication 

technologies. Sprint will also coordinate joint planning meetings between the State, 

applicable vendors and Sprint for the expressed purpose of determining potential 

beta tests, field trials and the implementation of said tests. These meetings will be 

held semi-annually. 

Sprint agrees to provide, when requested by the State, a proposal for turnkey 

service to an agency. The agency may provide components of the system from 

State Contract or individual competitive procurement to Sprint. The turnkey 

service provided by Sprint may include, but not be limited to, system design, 

system documentation, coordination of programming activities, scheduling all 

activities, set labeling, jacks, terminal blocks, wiring installation, labeling and 

training, etc. for equipment and services which Sprint is familiar with. Each 

request will requirr: a site visit, definition of scope of work with schedules and firm 

fixed price for the services as defined. This should be presented to the agency and 

the State in the form of a proposal. After acceptance by the agency and approval by 
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the State, Sprint agrees to execute the work under the terms and conditions set forth 

in their proposal. 

A -  I 1  05/11/99 



SERVICE AGREEMENT 

BETWEEN 

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF 

WORMATION TECHNOLOGY AND 

TELECOMMUNICATIONS 

May 15,1999 

Includes the following Exhibit B, entitled “General Exchange Tariff Section 

22” dated January 1, 1997, which addresses the service provisions and 

applicable rates for Sprint’s TaIlahassee Exchange Area. 
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SPRINT-FLORIDA, INCORPO~TED 

GENERAL EKHANGE TARIFF 
S c t i o n  A22 

By: F.B. POag 
Director 

Original Sheet 1 

Effective: January 1, 1.997 

. 
LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 

G0-S AGENCIES (CENTRAL TEtEPHONE ONLY1 

A. GENERAL PROVISIONS 

1. General 4 

0 

This section of the tariff covers the Service Ag-reement between 
Sprint-Florida, Incorporated, (the company) (central Telephone) 
and the ~ivision of cx” ‘cations of the Department of 
Management Services of the State of Florida or successor 
agencies (the Customer or the State) for and in behalf of a l l  
state agencies i n  the Tallahassee exchange, and specifying the 
arrangement under w h i c h  local telephone service i s  fwnished to 
such state agencies. 
switching and associated peripheral equipment. 

This tariff covers che central ofeice 

2 .  Service 

Service fwxiished the Customer under this tariff shall be for 
. the exclusive use of the State of Florida, its agencies, their 
respective officials, employees and others as may be authorized 
by law. Any service furnished t o  other tenants or occupants of 
the premises of tbe Customer will be f w s h e d  under separate 
agreements between the Company and said tenants or occupants. 

3 .  Right of Ingress and Egress 

The Company, its duly authorized agents and employees, shall 
have the right, free of any rental or  charge, of ingress and 
egress upon State  property as may be required by the Company for 
the furnishing of services and equipment as required by this 
Section, and all  right-of-way on State property as may be 
required by the Company for the furnishing of services and 
equipment as required by this Section of the t a r i f f .  
of-way on State property for distribution of communications 
facilities required by this tariff shall be furnished free of 
cost t o  the Company. Electrical current required to operate 
Company equipment located on the Customer’s premises shall be 
furnished at  no charge to the Company. 

All right- 
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GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

By: F.B, Poag 
Director 

O r i g i n a l  Sheet 2 

Effective: January 1, 1997 

fIocAL TELEPRONE SERVICE FOR STATE OF FLORIDA 
GOVERNMEM' ' AL AGERCIES (- TELEPHONE ONLY) 

A. GENERAL PROVISIONS (Cont'd) 

4. Conduit and Terminal Boxes 6 

All conduit, duct, moulding, and terminal boxes necessary on the 
CustMaer8s premises shall be provided, installed, and maintained 
at the expense of the Customer. 
considered the point of connection for outside duct: or conduit. 

The premises property line is 

5 .  Training 

The Campany shall provide, at no additional cost, centra access 
line feature training during the term of the Service Agreement. 
Termha1 equipment training is covered in the Service Agreement. 

6. Definitions 

"Exchange', %xcbnge area*, "premises" or 'Customer Provided 
Corrarmnications Systems", 'service charges", 'initial 
nonrecurring charges (I,N.C.s)', and other terms shall have the 
same meaning as used by the Company in it's other tariff 
sections. 

B. DURATION AND TERMINATION 

1. Duration 

 his tariff shall be in f i l l  force and effect for a period of 
seven years comrmencing on August I, 1992. Upon completion of 
this term, t h i s  tariff shall remain in effect on a month-to- 
month basis until the Service A g r e e m k t  i s  canceled in writing 
by either party. During the term of the Service Agreement, 
Section A22 of th i s  Tariff shall not be changed unless by mutual 
agreement of the parties or as a result of a Florida Public 
Service Commission action taken after the commencement date of 
th i s  Service Agreement. 

. 
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GENERIG EXCHANGE TARIFF 
Section ~ 2 2  

SPRINT-FIX)RIDA, INCCRPORATIXI Original Sheet 3 

By: 

B. 

C. 

F.B. Poag 
Director 

Effective: January 1, 1997 

?. 

LOCAL TELEPHONE SERVICE FOR STATE OF FLQRIDA 
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY) 

DDRATXON AM3 TERMXNATION (Cont'd) 

2. Termination 

, 

The Customer may terminate service covered by this tariff and 
the Service Agreement, before installation of the sewices is 
completed, by payment to the Carrpany of all costs related to the 
service w h i c h  have been incurred by the Company at the time of 
the t e r "  tion. 

SERVICE AND CHARGES 

1. 

2. 

3 .  

Service Area 

The Company agrees to connect the system w i t h  the Company's 
central offices in Tallahassee, Florida by m e a n s  of central 
office facilities and Co furnish service h the Tallahassee 
exchange area. 

Additional Services 

Additional equipment and services ordered after the effective 
date of the Service Agreement &all be furnished at  rates and 
charges to be determined at the time the additional services and 
equipment arc ordered. 

System Features 

Service furnished to the Customer by the Cortrpany shall consist 
of a system w i t h  options and features as listed in A22.F of this 
tariff. This tariff covers switching equipment only, telephone 
instruments and/or other terminal equipment may be provided 
under a separate contract or agreement. The rates contained in 
this tariff do not include any applicable taxes, including but 
not limited to, the Florida Gross Receipts Tax. 



GRNIWiL EXCXANGE TARIFF 

SPRINT-FLORIDA, XNCOWRATEJI 

By: F.B. Poag 
Director 

Section ~ 2 2  
Original Sheet 4 

Effective: January 1, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF ELORIDA 
G0-a AGENCIES (CENTRAL TELEPHONE ONLY1 

4 

c. SERVICE AND CHAROES (Cont'd) 

4 .  Legislative Appropriation 

The State of Florida's performance and obligation to pay under 
tbis contract 5-6 contingent: upon an annual appropriation by the 
Legislature. 

I). MISCELLANEOUS PROVISTONS 

I. Maintenance of Repair 

All orhinary expense of maintenance and repairs, unless 
otherwise specified in this tariff is borne by the Company. 
case of damage, loss, theft, or destruction of any of t he  
CCXtpany'6 property due to t h e  negligence or w i l l f u l  act of the 
subscriber, and not due to ordinary wear and tear or causes 
beyond the control of the subscriber, the subscriber shall be 
required t o  pay the expense incurred by the Company in 
connection with the replacement of the property damaged, lost, 
stolen, or destroyed, or the expense incurred in restoring it to 
i t s  original condition, subject to the limitations of Section 
768.28, Florida Statutes (1985) .  

In 

2. Limitation of Service 

Service and equipment: shall be provided on conditions agreed to 
by the Customer and the Company governing the manner and type of 
use by the Customer. The Customer is limited by statute, 
regulation and tariffs f r o m  using service or equipment illegally 
or to the detriment of other persons, the telephone network or 
the equipment itself. 
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GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED 

By: F.B. Poag 
Director 

Section A22 
Original Sheet 5 

T. Effective: January 1, 1997 

LOCAL TELEPEONE SERVICE FC& STATE OF FIx)RIDA 
GOVEEtNMENTAL AGENCIES (CENTRAL TEIiEPHONG ONLY) 

# 

D. MISCEIJANEOUS PKOVISfONS (Cont ' d) 

3. I n d d f  ication 

The Company shall not be responsible to the. Customer for any and 
a l l  claims of third parties w h i c h  arise from the provision, 
interruption, or use of service equipment or listings. 

4.  Transfer of Rights 

Q ,  The Customer shall not assign, transfer, pledge or hypothecate 
its rights hereunder without pr ior  written consent of the. 

5 .  Verbal Representation 

The Customer agrees that no verbal representation of any 
salesman, agent, officer or employee of the Coaxpmy shall 
operate to vary the written terms hereof. 

6. Tariff References 

References made to other specific tariff sections and sheets 
refer to the reference location in effect on the date the 
Service Agreement was signed. 

Tariff reference locations may be subsequently changed due to 
format or content changes approved by the Florida Public Service 
Corrrmi s s ion. 



GENERAL EICCXANGE TAFUFF 
Section ~ 2 2  

SPRINT-FIxIRfDA, INCORPORATED Original Sheet 6 

By: 

D. 

E. 

F.B. poag 
Director 

?c Effective: January I, 1997 

LOCXL TELEPHONE SERVICE FOR STATE OF FIAR.lDA 
G 0 W R " T A L  AOENCXES (CENTRAL TELEPHONE ONLY) 

MISCELLANEOUS PKOVISIONS (Cont'd) 

7. Service Agreement Reference 
t 

The Service Agreement between the State of Florida Department of 
Management Senrices and Sprint-Florida, Incorporated, ( C e n t r a l  
Telephone Company of Florida), dated August 1, 1992, provides 
further detail regarding the terms and conditions of this 
tariff. 

RATES AND CKARGES 

1. Access Lines and Trunks 

Note 1: 

Note 2: 

a. 

b. 

Access line, eachx. a 
Basic line rate includes all 
classes of service. Does not 
include station or terminal 
equipment. 

LEN line, ea&*' (Line Equipment Number) 
C e n t r e %  Access line without a 
Primary Directory Number. 

k"Lwx 

$ 12.50 

12.50 

Basic line/crunk rate includes SMDI fearures/functions, SHDI 
interface port ,  utilization of C e n t r a  software numbers 
(telephone nunibers in DMS-lOO/SL-iOO programming which are not 
connected to a LEN or cable pa i r )  and touch call capability. 
Basic line and trunk rates do not include the subscriber line 
charge .. 

Monthly billing units for access lines, LEX lines and A c c e s s  
t r u n k s  combined will not be less than 1 6 , 0 0 0  for the duration of 
the Service Agreement. 
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GENERAL EXCHANGE TARIFF 

SPRINT-FI&RIDA, INCORPORATED 

By: F.B. Poag 
Director 

Section A22 
original Sheet 7 

5 Effective: January 1, 1997 

LOCAL TFXXPKONE SERVICE FOR STATE OF E'LOIUDA 
GOVERNMENTAL AGENCIES (CENTRAI; TELEPHONE ONLY) 

E. RATES AND CHARGES (Cont'd) 

c. Access trunk, each1*2 (Installed before 25.00 
Basic trunk only, does 8/1/92) 
include DID adder for (Xnstalled on or 37.50 
numbers or tefiainations. after 8/1/92) 
DID numbers and tednations 
are shown in Section AT1 of 
this tariff. 

Note 1: Basic line/truak rate includes SMDI features/functians, SMDI 
interface port, utilization of centra software numbers 
(telephone numbers in DMS-lOO/SL-100 programming w h i c h  are not 
connected to a LEN or cable pair) and touch call capability. 
Basic line and trunk rates do not include the subscriber line 
charge. 

Note 2 :  Monthly billing units for access lines, LEX lines and Access 
trunks combined will not be less than 16,000 for  the duration of 
the Service Agreement. 



9 
GENERAL EXMANGE TARIFF 

Section ~ 2 2  
SPRINT-FLORIDA, INCOWRATED Original Sheet I) 

By: F.B. Poag S Effective: January 1, 1997 
Director 

L O W  TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOVERNMENTAL AGENCIES (QENTRAL TELEPHONE ONLY) 

D. RATE AND CHARGES (Cont'd) 

2 .  Enhaced Features 

These charges are in addition to the access line or trunk rate. 
Terminal equipment is not included. 

a. Voice M a i l l  
"u 

Per Voice Mail BOX 

(1-500 Boxes) 
(501-750 Boxes) 
(Above 750 Boxes) 

$ 6.35 
5 . 0 8  
3.63 

b. Meridian Digital C e n t r a  Business Set 1-50 

c. Data PaCh - Central office Line Card 2.15 

d. Data Pooling 8 . 2 5  

Note I: As the number of voice mail boxes increases to the discounted 
rate, existing users will experience the rate reduction. 
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GENERAL EXCHANGE TARIFF 

By: F.B. Poag 
Director 

Section. A22 
O r i g i n a l  Sheet 9 

- Effective: January 1, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOvERNMENTAt AGENCIES (CENTRAL TELEPHONE ONLY) 

E. RATES AM, CEIARGES (Cont'd) 

2.  Enhanced Features (Cont'd) 

e. Automatic Call Distribution (ACD) 

4 

This feature provides incoming call distribution to the next 
available l ine.  
will be placed on hold, the customer w i l l  receive a message 
explaining all lines are busy, and when  a line becomes free 
the call w i l l  be switched to the free line. 

men a l l  lbes  are busy the i n c d n g  call  

1) ACD per access line 
equipped -- 

2) ACD access port, each. 
One required for printer, 
one required for CRT.' $20'0.00 

Monthly 
Rate 

$ 1.50 

47 -15 

3) Generic Recorded 
Message, each $lso.oo 34.10 

N o t e  1: Customer must provide printer or (ZRT. 
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GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

SPRINT-FLORIDA, INCORPORATED Original Sheet io 

By: F.B. Poag 
Director 

?. Effective: January 1, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOVERNMENTAL AGENCIES (CENTRAL TELEPEIONE ONLY) 

E. RATES AND CHARGES (Conc'd) 

2. Enhanced Features (Cont'd) 
* 

f. UCD Queue-Status Lamp 

When assigned to a Uniform C a l l  Distribution (UCD) group, 
this option provides an indication at the customer's premises 
of how long the f i r s t  call in the incoming call queue has 
been waiting fo r  BP agent.' 

Monthly 
Rate 

Rate Fer Lamp $ 2 .05  

g. Cuscmer Specific Recorded Announcements 

.In offices equipped with the technology and capacity; digital 
recorded announcement machines may be utilized to program 
announcements for use in conjunction with such features as 
Uniform Call Distribution (UCD), Automatic Call Distribution 
(Am)  , Enhanced UCD and Enhanced ACD. 
each xone-secondc of announcement time and the Company 
resewes the right to limit the length of the announcement: 
based upon available capacity. The subscriber is responsible 
for providing the desired announcement phraseology; however, 
the subscriber shall. exclude €rom the message or announcement 
any matter the dissemination of which is prohibited by law, 
including, but not limited to, any comunication which is 
prohibited by Section 365.161, Flo r ida  Statutes. 

The rate is based on 

Per Announcement Second 

Monthly 
NRc Rate 
--- $ 6 - 0 4  

Note 1: Charges for a dedicated facility, as noted in Section A Z O ,  shall 
a lso  apply. 
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GENERAL EXCHANGE' TARIFF 
Section ~ 2 2  

SPRIEPT-I?LORIDA, INCORPORATED Original Sheet 11 

By: F.B. Poag 
Director 

S Effective: January 1, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 
GoVERMyIENTAfr AGENCIES (CEFWRAL TELEPEONE ONLY) 

E. RATES AND MAROES (Cont'd) 

2 .  Enhanced Features (Cont'd) 

h, Enhanced Automatic Call Distribution (ACD) 

TW.6 ACD option provides the ACD user w i t h  Management 
Information System (MIS) and Load Management built-in 
features that: provide real-time management infomarion and 
ful l  ACD operational control. 
the conditions specified in A12.1.1.b.l 

This feature is offered under 

a) Enhanced ACD per Access 
tine Equipped 

b) Access Port (One Each 
Required Per Customer 
Group) 

Monthly 
HTE Rate 

- -- $ 8 . 5 0  

200.00 240 - D O  

c )  Generic Recorded Announcement:, 
each 150.00 34.10 

Note 1: Charges for a dedicated facility, as noced in Section A20 of 
this tariff, shall also apply. 



GENERAL EXCKANGE TARIFF 
Section ~ 2 2  

SPRZNT-FLXIRIDA, R3CORPORATED Original Sheet 12 

By: F.B. Poag 
D i r e c C o r  

Effective: January 1, 1 9 9 7  

UICAXJ TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOVERNMENTAL AGENCIES [CENTRAL TELEPHONE ONLY) 

E. RATES AND CRARCES (Cont'dl 

2. Enhanced Features (Contad) 

0 

4 

i. Direct Station Selection/Busy Lanq, Filed (DSS/BLF) 

This feature adds new attendant console style functions to 
t;he MBS station by providing the MBS user the ability to 
monitor station status of a directory number (DN) through the 
use of MBS lamp states, and by providing direct dialing to a 
monitored DN by means of a feature key. 

Monthly 
Rate 

D€S/BLF '(Per station 904-599, 904-487 $ 9 . 0 5  
eqgipped, up to 500 904-488, 904-922 
s ttaions ) 

DSS/BLF (Per  station 904-833l 
equipped, up to 40 
stat ions ) 

11.05 

Note 1: f n i t i a l  feature installation date will be determined by 
the Company in conjunction with a scheduled BCS load. 
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GENERAL EXCKANGE TARIFF 
Section ~ 2 2  

SPlZINT-FLoRIDA, INCORPORATED Original Sheet 13  

. .  

By: F.B. Poag 
Director 

Effective: January 1, 1997 * 

J.OC!AL TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOWRNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY) 

E. RATES AND CKAROES (Cont'd) 

2. Enhanced Features (Cont'd) 

j. Tbirty Port Conference - Department: of Transportation 

c) 

This feature is provided for the use of the Department of 
Transportlation and can acemodate up to thirty conferees. 
The feature is activated when the first caller dials a 
designated directory number a t  a specified time, establishes 
a .connection, and is then joined by other callers from remote 
locations. 

Monthly 
E x  _Rate 

Feature Rate -*e $960 . O O  

k, Call Controller-l 

Call Controller is a fully featured, multi-level automated 
attendant system. The caller utilizes Call Controller by 
listening to voice menus and entering telephone keypad 
responses.. The Call Controller System has the ability to 
interface w i t h  telephone ins tmcnts ,  V o i c e  Mail, and Voice 
Bulletin Boards. 

NoLe 1: All non-recurring charges are in addition to the applicable 
service ordering charges contained in Section A4 of this Tariff. 
If additional cells are installed coincident with initial 
installation, the $50 NRC does not apply. When multiple 
additional cells are installed on the same order, on the same 
due date, at: the same location and on the same automated 
attendant, only one NRC of $50 is applicable. 



GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

Original Sheet 14 SF"T-FLORIDA, . INCORPORATED 

By: F.B. Poag 9. Effective: January 1, 1997 
Director 

fiouIL TEftEPHONE SERvfcE FOR STATE OF F'LORIDA 
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY) 

E. RATES AND CHARCES (Cont,d) 
t 

2. Enhanced Features (Cont ' d) 

k. Call Controlle+ (Cont'd) 

Each automated attendant application rrmsc have port access to 
the Digital Sound Infomail System. Basic automated attendant 
service includes five primary prog-ramming options called 
xcellsc: Greeting/Defaults, Rerecord, Key Error,  Tree Error, 
and Schedule/Transfer. 
further refine the basic automated attendant service. 

Mditional cells may be ordered to 

I) P o r t  Access, per Basic 
Automated Attendant 

2) Basic Automated Attendant 

3) Additional C e l l ,  each 

Monthly 
KTK Rate 

$150.00 5 0 . 0 0  

50.00 5 . 0 0  

Note 1: A l l  non-recurring charges are in addition to the applicable 
service ordering charges contained in Section A4 of this Tariff. 
If additional cells are installed coincident with initial 
installation, the $50 NRC does not apply. When multiple 
additional cells are installed on the same order, on the same 
due date, at the same location and on the same automated 
attendant, only one NRC of $50 is applicable. 



GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED 

By: F.B. Poag 
Director 

Section ~ 2 2  
original Sheet 15 

Effective: January 1, 1997 ?. 

LOCAL TELEPHONE SERVICE FOR STATE OF FI#RIDA 
GOWDNMEXTAL AGENCIES (CENTRAL TELEPHONE ONLY) 

E. RATES AND CHARGES (Cont'd) 

2. a c e d  Features (Cont'd) 

0 

1. Voice Forms' 

This feature engbles the subscriber to collect information 
from callers through a series of interactive promrpcs and 
either dialed or vocal responses by the caller. 
be directed to a Voice Form either by dialing a number 
directly or as a part of a Call Controller application as 
described in A22.E.2.k. of this tariff. 

Callers may 

Monthly 
Rate 

Voice Fo'rm Application, each --- $ 10.90 

m. Faxback Service 

1. Faxback Service allows state agencies the assignment of a 
DID number w h i c h  cazl be called to request a fax. 
assigned DID number may be configured as a stand-alone or 
tree configuration. 

Each 

al In the stand-alone configuration, one faxbox is 
assigned to each DID number. The faxbox contains a 
document. Callers will be able to dial the DID number 
and get a recording which will prompt them to enter 
their fax number. 
document back to the caller. 

The system will thcn fax the 

Note 1: Service ordering charges contained in Section A4 of this tariff 
are also applicable. 



GENERAL EXCKANGE TARIFF 
Section ~ 2 2  

SPRINT-FLORIDA, INCOFU?OIVITED Original Sheet 16 

5 By: F.B. Poag Effective: January I, 1997 
Director 

fx>cAfi TELEPHONE SERVICE FOR STATE OF FIORIDA 
W-AL AGENCIES (CENTRAL TELEPHONE ONLY1 

E. RATES AND CKARGES (Cont'dl 

2. Enhanced Features (Cant, dl 

d 

m. Faxback Servke (Cont'd) 

b) In a tree configuration, a DID number is assigned as a 
main greeting mailbox with multiple faxboxes assigned as 
options to be selected under the main greeting mailbox. 
Each faxbox option under a tree configuration is 
considered to be an individual faxbox containing a single 
document. Callers will dial the DID number, get a main 
greeting directing the caller to select f m  a series of 
options. Once an option is selected, the caller will be 
prompted to enter the i r  fax number. 
f ax  the document back to the caller. 

The system w i l l  then 

21 Directory listings will not be provided with this 
service. 

3 )  The Company resewes the right to provide this service at 
its discretion. 

41 There are no standard service level guarantees on 
bcOming or outgoing traffic associated with this 
service. 
for any losses or damages arising from the unavailability 
or failure of its equipment or facilities, or for any 
act, omission or failure of performance by the Company or 
its employees or agents i n  connection with this service. 

In no event shall the Corrrpany be held lidble 
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GENERAL EXCZQNGB TARIFF 
Section ~ 2 2  

SPRINT-FLX)RIDA, X N W v R A T E D  O r i g i n a l  Sheet 17 

By: F.B. Poag 
Director 

Effective: January I, 1997 5 

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 
% o W B " T A L  AGENCIES (CENT"& TELEPHONE ONLY) 

E. RATES AND CHARGES (Cont'd) 

2. Enhanced Features (Cont'd) 

m. Faxback Service (Cont'd) 

SI If the service, at any time, unreasonably interferes with 
or impairs other services rendered to the public by the 
Company or ocher subscribers, the Conrpany reserves the 
right to institute protective measures up to and 
including tenaination of the service. 

6) Rates' 

(a) Stand-alone Faxbox Configuration, per faxbox 

Nonrecurring Recurring 
-Charses  

2-5 pages, $ 186.30 $ 63.25 
including cover 

6-11 pages, 
including cover 

194.75  79 .70  

(b) Tree Faxbox Configuration 

2-5  pages, 
first faxbox 186.30 $ 63.25 
each additional faxbox 74 - 5 0  

Note 1: Service  ordering charges contained i n  Section A4 of this tariff 
are also applicable 



GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, XNCORFOR?LTED 

By: F.B. Poag 
Director 

Section A22 
Original Sheet 18 

Effective: January I, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOVERNMEWXI AGmCIES (CENTFWi TELEPHONE ONLY) 

E. mTES AM) CHARGES (Cont'dl 

2 .  Enhanced Features (Cont'd) 

m. Faxback Service (Cont'd) 

6 )  RatesL (Cont'd] 

(a) Stand-alone F e o x  Configuration, per faxbox (Cont'dl 

Nonrecurring Recurring 
-(Iharaes 

6-11 pages, - first faxbox 194 -75  79 .70  
each additional faxibox 77 .90  

(cl M a i n  greeting - 1 minute 
Main greeting - 2 minutes 

9.95 
19.95 

These rates do not include any long distance charyes which 
may be applicable as a result of the use of this Faxhack 
service. 

3 .  Mileage Charges 

a. Mileage charges will not apply for access lines terminating 
within the Tallabassee exchange. 

Note 1: Service ordering charges contained in Section A4 of t h i s  tariff 
are also applicable 



GENERAL EXCHANGE TARIFF 
Section AX 

SPRINT-FLORIDA, INCORPORATED Original Sheet 19 

BY: F.B. poag 
Director 

S Effective: January 1, 1997 

LC)CU TELEPHONE SERVICE FOR STATE OF FIX)R.IDA 
GOVERNMENTAXI AGENCIES (CENTRAL rprEPHONE ONLY) 

E. RATES AND CHARGES (Cont'd) 
* 

3. Mileage Charges (Cont'd) 

b. Extension mileage charges as shown in Section A13 of this 
tariff, Will apply for extension stations located w i t h i n  the 
Tallahassee exchange but tenninated in a different premises 
than the access line. 
revised by tariff changes approved by the Florida Public 
Senrice Conanission. 

Extension mileage charges may be 

c .  Foreign exchange mileage charges, as noted in Section A9 of 
chis tariff, will apply for a r a h  stations located outside the 
Tallahassee exchange. 
revised by tariff changes approved by the Florida Public 
Service .Commission. 

F o r e i g n  exchange mileage rates may be 

4. Installation Charges 

Regular btallation charges as shown in Section A4 of this 
tariff, shall apply for the installation or relocation of access 
lines and trunks. Installation charges may be revised by tariff 
changes approved by the Florida Public Service Commission; 
however, installation charges will not apply f o r  the addition of- 
central office eqyipment required to increase the number of 
access l ines .  
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GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

SPRINT- E'LQRZL)A, INCORPORATED Original Sheet 20 

By: F.B.  POag Effective: January I., 1997 
- 

Director 

LOCAL TELEPHONE SERVICE FOR STATE OF E'IDRIDA 
GOVERNMENTAL AGENCIES (CENTRAL TELEPRONE ONLY) 

F. SYSTEM " I ' U R E S  

1. Type System 

Service shall be provided by a Northern Telecom W - X O O  Digital 
C e n t r a  System and shall have the capability to provide the 
features as listed below. The features listed in A22.F.3. 
following are included i n  the basic assess line or trunk rate. 

The software feature package identifiers listed in A22.F.3. are 
in accordance with Northern Telecom feature descriptions, 
through BCS-32 Supplement, Issue 4 ,  and are included as the 
basic features during the length of the Service Agreement. 
Company will continue to update the basic feature packages 
through the. N o r c b e r n  Telecm BCS software upgrade process 
(enhancements to &sting features). 
features required by the State will be added in accordance with 
the Service Agreement between the State and the Company. 

The 

New or future software 

2 .  The system shall conform to service s t a n d a d  as def Lned by the 
Florida Public Service Commission rules and regulations. 

3 .  Features 

NTXIOUAA MDC Basic' 
NTXlOlAA MDC Enhanced Business Services 
NTX102AA 
NTX103AA 

MDC Station Message Detail Recording 
KDC Station Message Detail Recording Enhanced 

Note 1: Fifty 6-port conference circuits are installed in the DMS-100 
switch fo r  use with all conference features. 
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GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

SPRINT-FLORIDA, INCQRPORATED Original Sheet 21 

By: F.B .  Poag Effective: January 1, 1997 
5 

Director 

LOCAL TELEPHONE SERVICE FOR STATE: OF FLORIDA 
G 0 W Z " T A L  AGENCIES (CENTRAL TELEPHONE ONLY) 

F. SYSTEM FEATURES (Cont'd) 

3. Features (Cont'd) 

NTXl03RA 
NTx105AA 
NTX106AA 
NTxL08AA 
NTxlllAA 
NTxl12A.B 
NTxl19AA 
HlX250AA 
NTXiS3AA 
.NTX26OAA 
NTX262AA 
NTx407AB 

NTX413AA 
NTX415AA 
NTX416fiF 
m 4 3 m  
NTX432AA 

NTX433AA 
"43 4AA 

m 4 3  5AA 
NTX43 6AA 

MDC Station - Specific Authorization Code 
MDC Trunk Queuing 
MDC B u s i n e s s  Set Features 
MDC Business Set Display Features 
MDC Large Conference Features1 
MDC V i r t u a l  Facility Groups 
MDC Message Service 
MDC B a s i c  Data Path 
Mx: M o d e m  Pooling 
MDC Preset Conference1 
MDC Priority console Alerting 

Automatic Call Distribution Call Processing 
Control 

MDC Ealmced Call FOrWarding 
MDC Automatic Call Distribution Basic 
MDC Automatic Call Distribution Automatic 
MDC Cut-Through Dialing 
MDC Meridian Switched Network - Network Speed 

MDC Time-Of-Day Routing 
MDC Meridian Switched Network - Class of Service 
MDC Superset 
MDC Enhanced Dial P l a n  

calling 

(NCOS) Routing 

c 
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GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

SPF?.,INT-FLORXDA, INCORPORATED Original Sheet 22 

By: F.B. Poag 
Director 

15 Effective: January 1, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF FLQRIDA 
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY) 

F. SYSTEM FEATURES (Cont'd) 

3 .  Features 

m 4 3  7AA 
NTx72 7AA 
NTx73 2AA 
NTX82ORR 
NTX824AB 
NTX857AA 
NTX878AB 
NTx898AA 
NTX946AB 
NTx5)91Ac 
" 2 7 A A  
NTxA3sAA 
NTxAf2AB 

NTxA77AA 
NTXA8 O A A  
NTXAB 4AA 
m 0 9 m  
" x E 4  6AA 
NTxJ9 7AA 

6 

(Cont d) 

MDC Randm Conditional Routing 
MDC Automatic Call Distribution - Load Manageatent 
MDC Simplified Message Desk Interface (SMDI) 
MI>c Enhanced Three-way calling 
MDC Enhanced Call Waiting 
MDC Call Forwardhg Special 
MDC Enhanced Business Set Sexvices 
MDC Variable Speed-Call Access Code 
t4DC Calling Name Display 
MDC ACD-Management R e p o r t s  - Two-way Data Stream 
MDC Executive ConferenceL 
MDC Network Number Display 
MDC Automatic Call Distribution - Remote Load 

MDC Rbanced Uniform C a l l  Distribution (UCD) 
MDC Network Name Display 
MDC Meridian Business Set: Husic On Hold 
MDC Automatic Call Distribution 2500 Sets 
MDC Calling Name/Number Delivery Blocking 
Mat Direct Station Selection/Busy Lamp F i e l d  

Management 

For Meridian Sets 

Note 1: Fifty 6-port conference circuits are installed in Che DMS-100 
switch for use with all conference features. 



GENERAL EXCHANGE TARIFF 
Section ~ 2 2  

SPRINT-FLORIDA, INCORW"K%D First Revised Sheet 23 
cancelling original Sheet 23 

By: F.B. Poag .c Effective: July 11, 1997 
Director 

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA 
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY) 

G. TRUNK EQUrVALENCY FOR SUBSCRIBER LINE CHARGE (SLC) 
e 

1. General 

Q 

In compliance w i t h  Section 3 of Sprint Local Companies Access 
Tariff FCC No. 1 for D i g i t a l  Centra Subscriber Line Charges 
(Central Telephone), but to achieve rates based on a trunk 
equivalency basis, the Customer's SLC will be adjusted to 
reflect the rates as shown in  the Trunk Equivalency Table. The 
S K  is in addition to the monthly rate for  the access l ine.  In 
cases where the number of virtual t r u n k s  provided exceeds the 
equivalent number of trunks shown in the table for a customer's 
corresponding line quantity, the customer will be bi l led  one SLC 
€or each virtual trunk provided. 

2. Trunk Equivqlcncy Table for Subscriber Line Charge 

Equivalent Equivalent 
Bo. of Lines Po. of TmJn ks ponthly R a t e  

1 
2-6 
7-15 
16-21 
22-28 
29-36 
37-45 
46-54 
55-64 
65-75 
76-86 
87-98 
99-111 
112 -125 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 

$ 6.53 
13.06 
19.59 
26.12 
32-65 
39.18 
45.71 
52 - 2 4  
58 -77 
65.30 
71.83 
78.36 
8 4 . 8 9  
91.42 
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GENERAL EXCHRNGE TARIFF 

Section A22 
SPRINT-FLORIDA, INCORPORATED F i r s t  Revised Sheet 24 

By: F.B. Poag 5 Effective: July 11, 1997 
cancelling original sheet 24 . 

Director 

LOCAL TELEPHOm SERVICE FOR STATE OF FLORIDA 
GOVERNMENTAL 

G .  TRUNK EQUIVALENCY FOR 

2. Trunk Equivalency 

Po. of Lines , 

126-139 
140-155 
156- 171 
172-189 
190-207 
208-225 
226-243 
244-262 
263-281 
282-300 

AGENCIES (CENTRAt TELEPHONE ONLY) 

SUBSCRIBER LINE CHARGE (SLC) 

Table for Subscriber Line Charye 

Equivalent Equivalent 
E L & J a n b  - 

15 
16 
13 
18 
I9 
2 0  
21 
22 
23 
24 

$ 97.95 
104.48 
111.01 
117 I 54 
124.07 
130.60 
137 13 
143.66 
150.19 
156.72 

Each Add'l IS Lines +1 $ 6.53 

H. DXGfTAL CENTREX SERVICE - SPECIAL ACCESS (CENTRAL TELEPHONE) 

1. General 

a) This service provides for the interconnection of Special 
Access and/or Private Line facilities to Sprint-Florida, 
Incorporated's Digital Centrex Service for the State of 
Florida Governmental Agencies for the purpose of interfacing 
with subscribers to Digital Centrex service (Central 
Telephone) and users of Special Access and/or Private Line 
services. 



GENERAL EX-E TARIFF 
Section A22 

SPRINT-FLORIDA, INCORPORATED Original Sheet 25 

By: F.B- Poag 
Director 

.i Effective: January 1, 1997 

LOCAL TELEPHONE SERVICE FOR STATE OF F'LORIDA 
GOVERNMENTAL AGENCIES [CENTRAL TELEPHONE ONLY) 

H. DIGITAL CENTREX SERVICE - SPECIAL ACCESS (CENTRAL TELEPHONE) (Cont'dl 
* 

1. General (Cont'dl 

b) This sezvice is f ~ m i 6 h e d  subject to the availability of 
facilities and features from digital central office 
switching equipment located in a central office building 
owned or leased by the Company. 

c) The rates in Section A22.1.2 following are applicable to 
each Digital Centrex interconnection ( C e n t r a l  Telephone). 
The Special Access and/or Private Line facility is not 
included in the interconnection charge. 

2. Rates and Charges Monthly 
E x  Rate 

a) Voice Grade to Digital 
Centrex (Each Channel) $ 5 0 . 0 0  $ 5 3 . 0 0  

bf D S l  to Digital C e n t r e i  
(Per 24 Channels) 200 .oo 315 -00 

cf  DS1 to Digital C e n t r a  
to Digital PBX 
(Per 24 Channels) 300.00 570.00 

d) DSI to Digital C e n t r e x  
C e n t r a  to Analog PBX' 
(Per 24 Channels) 300 .OO S 7 0 . 0 0  

Note 1: When DSl interface via Digital Centrex ( C e n t r a l  Telephone) to an 
analog PBX is required, rates for D-4 channel equipment shown in 
Section A2.6 of t h i s  tariff shall  also apply. 



SERVICE AGREEMENT 

BETWEEN 

( 

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF 

INFORMATION TECHNOLOGY AND 

TELECOh4MUNlCATIONS 

AND 

SPRINT 

May 15,1999 

Includes the following Exhibit C, “Communications Service Authorization 

950-ZZ-07-3407-97-00’’ dated February 26, 1997, and associated 

attachments thereto. 

0511 1/99 



THIS CSA EXTENDS AN&.HODIEIES (PER ATTACHED)-. 
THE EXISTING COHHUN'ICATION SERVICE AUTHORIZA- 
TION (SSBZZB7-0589-92-8) UNTIL AUGUST I ,  1999 
FOR CENTREX SERVICES BETWEEN THE DEPARTKENT 
OF MANAG€HENT SERVICES DIVISION OF C O H H U - z  
NICATIONS AND SPRINT. 



,. . . 

. . .  -,.; . <. . 

A splint 

% February 21,1997 
>. 

Mr. F. L Houston 
State:of'Florida - Division of Communications 
4050 Esplanade Way, B!dg. 4030, Suite 215 
TaUahassee, fl 323990950 # 

Dear Sam: 

Sprint .k.pleased to provide the State of Florida With the attached request to extend the 
exk@g:Communications SeMce Aufhoriration (9502207-0589-924) date unfii August 
1, 1999, for Centra  SeMces between the State of Florida, Deparlnent of 
Management Sedces, D'nision of Communications and Sprint for Ute 352, 407, 941 
and ofher applicable NPAs. 

The following is an overyiew of requested changes to the Communications Service 
Authorization. Sprint &*mates the proposed ctranges VViII result in an annual savings 
to the State of Rorida of approximately $180,000.00. 

Q 

Reduce the Basic Cem Uoe rate from ~19.50 to $18.00 I Mo. 
Reduce the Curie Card Monthfy rate from $2.50 to $200 I line 
.Indude the Message Une rates in the slate Centrex Conlad 

5 1-50 per month 
.SO permo. 
3.57 permo. 

tn addition to the above proposed redudions andor changes in Communications 
Service 'Auihoriration, the following changes also have.been proposed. 

A Minlmum Silting requirements of 8,OOO a l e  Centrex tines in the SpCinl service areas 
sewed by the 352,407,941 and other appfiotMe NPAs. 
.'Most Favored' pricing status for the Sprint Sale Centrex package. 
A $2.500.00 training allowance to be utiiie for technohgy applications. visits and updale 
conferences. 

Please review the 'Proposed' extension to the Spnnt/DMS Communications Service 
Authorization and if you have any questions, please let me know. 

6J 

Sincerely, 

@4 
cc: KimBond 

Joseph Martin 
Robert McCullers 



Match 13,1997 

I , 
Mr. Saun Houston 
Department of k&l"ent swices 
~ ~ O f c Q m m & ~ ~  
4Q50 Esplanade Way 
Talbhseq Florida 32399-0950 

Attad\ed i s  an updated "Extension of Communications swice Authorization (9% 
2207-058942-0)" document This update reflects: reference in Item 9, to Chapter 364, 

6 FS, Part U, as requdd by DN03U 
Q -  

Please don't hesitak ta call mc at 905599-1226 should you have any questions. 

S i d y ,  

Attachment 

oc BobMcCuLlers 
BilI Flippo 
Roston shuman 



.: . 

March 18,1997 

* 

Mr. Sam Houston 
Depalhent of l v h " n t m c e . s  

of C o m m U n i ~ t i O n s  
4050 Esphde Way 
T U F I o r i d a  32399-0950 

Attached is a revised Tkhs ion  of Comdcat ions  service Authorization ( 9 5 0 - m -  
0589-92.0)'' d m t .  ?his update reflectr a correction in Item 9, to r e f m e  "de 
qdation'' and not "legishtion". 

. Please don't hesit& to dl me at 90$599-1226 should you have any questions. 

Attachment 

cc BobMcCullers 
Bill Flippo 
Rosbn shuman 



cs 

A 

B. 

C. 

EXIENSION 
OF 

COMMUNICATIONS SERVICE AUTHO RIZA-0 N 
(9!50-2207-0589-92-0) 

WCKNS 
i\ 
3-  

Sprint and State are currently parties to an Agreement entitled 
Communication Service Authorization (#95OZ07-0589-924) entered 
into on March 4,1992 (Xgreemen€"). 

The parfies desire to add addnional contmd terms and anditions to 
govern fhe provision of Cenbx Services and its related pricihg and to 
Mend fhe in'tial term of the Agreement 

Son Sprint and State desire that these additional contnd terms be 
added to the Agreement 

NOW THEREFORE, the parties, in consideration of the mutual promises 
and covenants contained herein agree as follows: 

1. This f3iension to the CSA shall become effective on March 4, 
1997 CEffdve Date.) and the Agreement shalt continue until 
August 1,1899. 

2. Sprint's rate for Centrex Senrices for the State of Florida's 
author'tzed5tate agenaes. and political subdivisions billed under 
the State's major amount billing system shall be a mmMy rate of 
$18.00 per Centra he, Md-i wilt indude the foIlOwing features. 
However, Centex wsfomers Mch are not in the State Centex 
customer group billed under fie stat& major awunt  bitling 
system shall not be eligible for #e revised rate noted herein and 
shall only be authorized toadd lines to their system at the same 
premise Were lines are amenUy being provided. 

.I Three (30 Way Calling 
0 CallTransfer 

CallForward-All - Call Forward-Busy 
.I Call Forward-Don't Answer 

Call WaitingUriginating - Call Waiting- Terminating 
Call Pick-Up 
Ring Again 

9 Station Speed Calling 
Toll Restridion 
Hunting 
Touch-Tone 

... . .  



'C 
. .  - 

.I Btodc 
CallPark 
Cane[ Call Waiting 
lastNumberRediaI 

.I PermanentHold 

b 

3. 

4. 

5. 

6. 

7. 

a. 

Note: The State Centrex mtes indude Subscriber Line Charge, 
Network Aa&s Registers, intercom, and Wire Center 
Mileage. 

Sprint's Cenfrex rate is for centrex service within the same serving 
Wrre Center'and indudes the feafures tisted above. Additional 
Centra fea!ures m y  be purchased at Sprint's TMed rates. 

The State's Centrex lines shall be placed in a dedicated Centrex 
Customer Group In each sewing Wrre Center. 

# . 

Business Sets for State Centra  lines wiII require the installation of 
a C-Line Card, see item 8'belowand a reaming charge of $2.00 
per month. 

Sprint shall provide the State with a magnetic tape of the Centrex 
IocaI Service bItIing and SunCom usage per serving Wire Center. 
The monthly d w g e  for the magnetic tape will be $201 25 per 
month per serving wire center. Sprint shall use Its  best efforts to 
pruvide the State with electronic transfer of the SunCom usage, for 
which mutually acceptable additional d-targes may be incurred by 
State. 

Sprint will provide Message tine Service at a rate of $3.57 per 
Voice Mail Box in those wn@\ offiqswficre the service is 
availabie. 

Non-Recumng Charges shall apply as follows: 

a). Service Establishment Charges NIA 

b). Feature Adivation Charges 
Per Standard Line $ 7.05 
Per Business Set Line $ 7.05 

Per Customer Group $ 75.00 
Per Console $ 25.00 

Per Attendant Console (Tariffed) 

c 



Q 

Q 

Q 

c). Sed@ O&j&&&e.-as Tariffed 
(Sprint Generaf I3&mge Tariff (GET.) S&on A12, Sheet 
50) 

0 Primary Senice Order $ 25.00pecorder 
Secondary SeMce Order $ 16.00 per order 

Note: For any subquent order for services rendered by 
&ware such as change of features or dass of 
service changes, a Seamdary SeMce Order Charge 
Wilt .apply plus the appropriate Add or Change Charge 
as M e d  in Sprint G. E T’. Sectioh AI2, Sheet 45. 

Telephone Number Change $ 11.50 
2. 

, 
d). Featwe Add or Change’CharQe 

Per Standard lnstnrment $ 5.75 
PerBusinessSet $ 8.35 
Per Mendant Console $%75 

e). Nonrecurring Access Line Charge as Tariffed 
(Sprint GET. Sedion A4, Sheet 2) 

(Connedion to Central Office) 
AccessLineCharge $35.00 per line 

Note: The abve reaming and non-recumng rates wil! 
remain in effect for the life of the Agreement 

9. The State shall maintain a minimum of 8,000 Centrex lines in 
biliing in €he Sprint 352,407,941 NPAs and any applicable new 
NPAs &fished. ShouId the minmum fall below 8,000, the State 
is expected to pay for fhe minimum quantity except as described 
belw. 

Sprint and the State recognize there will be increasing 
competition for Telecommunications sewices as a result 
of the de-regutation of local service by the (995 
Legislature. Sprint and the State r q n i z e  this 
compefition as a positive occurrence and understand 
that the State is obligated by Chapter 364, F.S., Part 11, 
to identify where ampetition exist and to introduce 
cpmpetition into the SUNCOM portfolio of services. 
Sprint and the State also agree ha t  situations will arise 
where the State or subscriber to the State services elects 
to purchase service from a competing vendor, including 
Sprint. In such event, those Centrex lines lost to the 
competing company shall amtinue to be counted toward 
the 8,000 station line minimum. 

Where prohibited by State Statutes or policies and 
regulations of the State and the Comptrollets office 



.. go. . 
* .  Q 

2. 

Q 

qp@$ shall provide a maximum yearly fraining allowance of 

dlmu[abfe from year to year during the t e n  of this Agreement 
Dependent upon avaikbifty, Sprint may pm\ride to the State, for its 
local representati\tes, dassmm sea& for local Centrex training in 
dasses originalIy s&eduled for.Sprint's employees. In addition, 
Sprint may aIIow the State to partidpate in other applicable local 
mining based upon space availabiNy and provided neither Sprint 
nor the Safe incurs any oost or expense associated with the 
training or attendance thereof. 

. 

- s?,!%.m io state (aduat cost]. This training expense not be 

Should Sprint offer an authorized State agency or political 
subdivision any Centrex SeMw(s) outlined herein at %more 
favorable mte than noted in this Agreement, it is understood and 
agreed between the parties fhat Sprint shall offer the same rate to 
fhe State so!ely for'purpose of that rate being utirrzed with that 
patticUtar agency or poIiicsaf subdivision quoted the more favorable 
rate and only in conjunction with the particular Centtex Service(s) 
being offered. 

A1 other provisions, terms and oxiditions of the Agreement which 
have not been modified herein shalI remain un&anged and in full 
force and effect for the extended term of the Agreement noted 
hereinabove. 



SERVICE AGREEMENT 

BETWEEN 

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF 

INFORMATION TECHNOLOGY AND 

TELE"ICAT1ONS 

AND 

May 15,1999 

Includes the folIowing Exhibit D, "Section 23 of Sprint's General Customer 

Service Tariff' which addresses the applicable Exchange Services and Rates 

for Sprint's Service Areas of Madison, Monticello, Marianna, Fort Walton 

Beach, Crestview, and DeFuniak Springs. 

ci 
0511 1/99 
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GENERAL EXCHANGE TARIFF 
SECTION A23 

SPRINT-FLORIDA, INCORPORATED Third Revised Contents Sheet 1 
Cancelling Second Revised Contents Sheet I 

By: F.B. Poag .?- Effective: September 3, 1997 
Direct or 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
E ' E D E W  AND STATE AGENCIES 

(CENTRAL TELEPHONE EXCHANGES ONLY) 

CONTENTS 4 

A.  GENERAL PROVISIONS . . . . . . . . . . . . . . . . . .  1 
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Line Charge (SLC) . . . . . . . . . . . . .  7 

C. NORTHERN TELECOM BUSINESS TERMINAL . . . . . . . . . .  9 

1. Northern Telecom Business Terminal . . . . . . .  9 
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D. DIGITAL CENTREX SERVICE SPECIAL ACCESS 
(Central Telephone Exchanges Only) . . . . . . . .  10 
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GENERAL MCKANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED 

By: F.B. Poag 
Director 

?. 

SECTION A23 
First Revised Sheet 1 

Cancelling Original Sheet 1 
Effective: May 29, 1997 

DSGITAL CENTREX SERVICE FOR CITY, COUNTY, (Cl 
( C )  

(CENTRAL TELEPHONE EXCHANGES ONTiY) (TI 
FEDERAL AND STAm AGENCIES 

A. GENES& PROVISIONS 

1. General 

a. Sprint-Florida, Incorporated, Digital C e n t r a  Service is 
provided through a digital central office. 
customer with features normally associated with key telephone 
sy6t;ems or switchboards. 

It provides the 

b. The service is offered subject to the availability of 
facilities and provided the customer's sewing central office 
is a a g i t a l  central office equipped with the necessary 
software. 

c. The service does not include terminal equipment on the 
customer's premises. 
or other equipment is the responsibility of che customer. 

Provision of the telephone instruments 

d, Directory listings are furnished in accordance with the rates 
and remations specified in Section A6 of this tariff. (TI 

e. Service charges as specified in Section A4 of this tariff (TI 
apply to the services offered in this Section, 

f. Directory assistance charges as specified in Section A6 of (TI 
this tariff apply to the services offered in this Section. 

g. Toll traffic charges will apply between non-EAS exchanges for 
all access l ines .  



GENERAI, EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED 

By: F.B. Poag 
Director 

SECJXON A23 
First Revised Sheet 2 

Cancelling Original Sheet 2 
Effective: May 29, 1997 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
FEDERASi AND STA'M2 AGENCIES 

(CENTFS& TELEPHONE EXCHANGES ONLY) 
t 

A. GENERAL PROVISIONS (Cont'dl 

1. General (Cont'd) 

h. At the expiration of the 12 month service period, the 
subscriber's service period will automatically renew for 
successive periods of 12 months each at the then current 
tariffed rates, unless the subscriber provides written or 
verbal notice of termination at least thirty ( 3 0 )  days in 
advance of any scheduled renewal. 

i. The minimum service period for Digital Centrex Service 
(Central Telephone Exchanges only) is one year (12 months) (TI 
unless the term of the agreement is modified in a C.S.A. 
agreemenir or longer term contract. 

j. Contract tenainacion liability for che twelve month minimum 
service period is such that if a subscriber terminates their 
Centrex sewice prior to the expiration of the minimum 12 
month service period, the subscriber shall immediately pay a 
terminatbn liability in the amount of 100% of the monthly 
charges remaining b the 12 month period. 

2. Service Features 

a. The features listed are station or attendant console related. 
The basic rate includes all features, but the number of 
features actually used depends upon the customer's operating 
procedures and the terminal equipment selected. 
may utilize station features only or both station and 
attendant console features. 

The customer 



GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED SECTION A23 
F i r s t  Revised Sheet 3 

BY: F.B- Poag > Cancelling Original Sheet 3 
Director Effective: May 29, 1997 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
FlEDERAL AND STATE AGENCXES 

(CENTRAL TELEPHONE EXCHANOES ONLY) 

4 

A. GENERAL PROVISIONS (Cont'd) 

2. Service Features (Cont'd) 

b. Station Features 

Call Forward 
a) all calls 
b) station busy 
c) no answer 

Call Waiting 
Camp-on 
Con'sultation Hold - Three Parties 
Meet-Me Conference - Six Parties 
Ring Again 
Speed Call 
Station Call Park 
Code Call Access 
Station Controlled Conference - Six Parties 
Three-way Conference/Transfer 
Paging 
Autodial 
conference - Six Parries 
Call Transfer 
Call Hold 
Uniform Call Distribution 

call Pickup 



GENERAL EXCHANGE TARIFF 

CL) 

SPRINT-FLORIDA, INCORPORATED SECTION ~ 2 3  
First Revised Sheet 4 

Cancelling Original Sheet 4 By: F.B. Poag 
Director Effective: May 29, 1997 

5 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY (a 
FEDERAL AND STATE AGENCIES (CI 

(CENTRAL TELEPHONE EXCHANGES ONLY) (TI 
* 

A. GENERAL PROVISIONS (Cont'd) 

2. Service Features (Cont'd) 

c. At tendant  Features 

Call Park Timer 
Call Selection 
camp-m 
Console Display 
Control of Trunk Group Access 
Locked Loop Operation 
Release 
Speed Call 
Recorded Announcement 
Automatic Recall 
Busy Verification 
Call Park 
Code Calling 
Console Test 
Delayed Operation 
Interposition Calls and Transfers 
Lockout 
Maintenance and Administration Display 
Multiple Console Operation 
Multiple Listed Directory Numbers 
Position Busy 
Secrecy 
Serial Call 
Straight Forward Outward Completion 
Supervisory Console 



GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED SECTION A23 

By: 

A. 

B. 

F.B .  Poag 
Director 

F i r s t  Revised Sheet 5 
Cancelling Original Sheet 5 

Effective: Kay 29, 1997 

(C) 
( C) 

DIGITAL CENTREX SERVICE FOR CITY, C0U"IY 
FEDERAL AND STATE AGENCIES 

(CENTRAL TELEPHONE EXCHANGES ONLY) 
# (TI 

GENERAL PROVISIONS (COAt'd) 

2 .  Service Features (Cont'd) 

c. Attendant Features (Cont'd) 

26) Switched Loop Operation 
2 7 )  Trunk Group Busy 
28) Through Dialing 
291 Timed Recall to Zero 
30) Trouble Key on Console 
31) "Uo Way Splitting 

RATES AND CHARGES 

1, Rates and Charges (Central Telephone Exchanges Only) (TI  

a. General 

D i g i t a l  C e n t r a  Service ( C e n t r a l  Telephone Exchanges Only) (TI 
l ines  will be furnished at the following rates. 
rate depends upon the nunher of lines in service. The 
monthly rate does not include the Subscriber Line charge 
(SLCI. 
the trunk equivalency table shown in A22.B.l.c. If the trunk 
equivalency table is used to calculate the  SLC, the number of 
simultaneous conversions allowed on t h e  system will be the 
number shown in the equivalent number of t runks  column. Xf 
t h e  customer elects to use a greater number of trunks, the 
regular SLC applies to each additional trunk. 

The monthly 

The Subscriber Line Charge may be calculated using 



GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED 

BY: F.B. Poag 
Director 

SECTXON A23 
F i r s t  Revised Sheet 6 

Cancelling Original Sheet 6 
Effective: May 29, 1997 

DIGXTAL CENTREX SERVICE FOR CITY, COUNTY, 
FEDERAL AND STATE AGENCIES 

(CENTRAt TELEPHONE EXCHANGES ONLY) 
4 

8 ,  RATES AND CHARGES (Cont'd) 

1. Rates and W e s  (Central Telephone Exchanges Only) (Cont'dl (TI 

b. D i g i t a l  Centrex Service Line Rates* (Central Telephone 
Exchanges Only) (TI 

3-6 
7-15 
16-25 
2 6 - 5 0  
51-100 
101-150 
151-200 
201-250 
251-300 
301-500 
501-1,000 
I, 001-2,000 
2,001 and up 

$ 20.30 
2 0 . 2 5  
20.15 
20.00 
19.75 
19.50 
19.00 
18 -25 
17.50 
16.50 
15.25 
14 -00 
12.50 

*Three line m i n i m u m  service requirement. 



€3. RRTES AND CHARGES (Cont'd) 

1. Rates and Charges (Central Telephone Exchanges onlyj (Cont'd) 

c.  Trunk Equivalency Table for Subscriber Line Charge (SLC) 

GENERAL EXCHANGE TARIFF 

SPRfNT-FLORIDA, INCORPORATED 

By: F.B. Poag 
Director 

SECTION A23 
First Revised Sheet 7 

Cancelling original Sheet 7 
EffecCive: May 29, 1997 

DIGITAL -REX SERVICE FOR CITY, COUNTY, 
FEDERAL AND STATE AGENCIES 

(CENTRAL TELEPHONE EXCHANGES ONLY) 
4 

1) In compliance with SECTION 3 of sprint Local Companies 
Access Tariff FCC NO. 1 for Digital centrex line charges 
(Central Telephone Only), but to achieve SLC's based on a 
trunk equivalency basis, the customer's SLC w i l l  reflect 
the rates shown in the trunk equivalency table. The SLC 
is in addition to the monthly rate for the access l ine.  
In d s e s  where the nmber of virtual trunks provided 
exceeds the equivalent number of trunks shown in the 
table for a customer's corresponding line quantity, the 
customer will be billed one SIX: for each equivalent. trunk 
provided. 



GENERRL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED SECTION A23 
F Third Revised Sheet 8 

By: F.B. Poag Cancelling Second Revised Sheet 8 
Director Effective: 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, FEB lo 19% 
FEDEELAL AND STATE AGENCIES 

(CENTRAL TELEPHONE EXCHANGES ONLY) 

B. RATES AND CHARGES (Cont'd) # 

1. Rates and Charges (Central Telephone Exchanges Only) (Cont'dl 

e. Trunk Equivalency Table for Subscriber Line Charge (SLC) 

2) Trunk Equivalency Table 

No. of L i n e s  
1 
2-6 
7-15 
16-21 
22-28 
29-36. 
37-45 
4 6-5 4 
55-64 
65-75 
76-86 
87-98 
99-111 
112-125 
126-139 
140-155 
156-171 
172-189 
190-207 
208-225 
226-243 
244-262 
263-281 
282 -300 

Equivalent No. 
Trunks 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
2 4  

sLc Equivalent 
No.of SIX CharQes* 

1 (1) 
2 + 
3 
4 
5 
6 
7 
8 
9 
10 
Ll 
12 
13 
14 
15 
16 
17 
18 
19 
2 0 ,  
21 
2 2  
23 
24 

Each A d d ' l  15 lines +l tl (1) ( C )  

*For ra tes ,  see End User Common Line Charges i n  S e c t i o n  All, Sheet  5 (N 1 
Q of t h i s  tariff. ( N )  



GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED 

By: F.B. Poag 
Director 

SECTION A23 
Original Sheet 8.1 

* Effective: August 7 ,  1937 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
FEDERAL AND STATE AGENCIES 

(CENTRRL TELEPHONE EXCHANGES ONLY) 

B. RATES AND QCZARGES (Cont'd) (N) 
4 ( + I  

1. Rates and Charges (Central Telephone Exchanges Only) (Cant'd) 

d) C e n t r e x  Lines T e d n a t h g  in a Key System 

0 

1) 

2) 

31 

Customers whose C e n t r a  lines terminate in a key system 
may only subscribe to the following features at the rates 
as shown. The rates for these features are in addition 
to the applicable Rotary Line Service local exchange 
rates. 

The Subscriber Line Charge rate is applicable and 
will be bf l led  per line. Trunk Equivalency rates are 
not applicable for Centrex Lines Terminating in a Key 
System. 

Touch-tone service rates will be b i l l ed  per line. 

Call Forward - Don't Answer 
C a l l  Forward - Busy 
C a l l  Forward - Busy for Hunt Groups 
Call Forward - All Calls 
Call Waiting 
3-Way Conference/Transfer/ 

Station Controlled Conference - 6 Party 
Speed Call 10 

Consultation Hold 

12 Month Rate - 
$1.00 
1.00 
1-00 
4 .50  
4.00 

3 -00 
3 -00 
3.00 
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GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED SECTXON A23 
F i r s t  Revised Sheet 9 

3y: F.B. Poag % Cancelling Original Sheet 9 
Director Effective: May 29, 1997 

(Cl 
(Cl 
(Tf 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
FEDERAL AND STATE AGENCIES 

(CENTRAL TGiiEPHONE EXCHANGES ONLY) 

C .  DIGITAL CENTREX SERVICE - OPTIONAL FEATURES 4 

1. Northern Telecom Business Terminal 

a) This feature allows the customer t o  utilize the Northern 
Telecom DMS-100 Business T e d n a l  (Telephone). The telephone 
is equipped w i t h  an alpha numeric display and allows push- 
button access to the customer's choice of various station 
E eatures. 

b) The rate is for each line equipped and does not include the 
Northern Telecom Business Terminal. The customer is 
responsible for providing t h e  Business Terminal. 

c )  The Busihess Terminal line card is not required if the 
customer does not use the Northern Telecm Business Terminal. 

Monthly 
Rate 

d) Business Terminal 
line card, per line $ 1.50 

2. special Message Detail Recording 

Monthly 
ERG _Rate 

$180.00 $108.50 



GENERAL EXCHANGE TARIFF 
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Cancelling Original Sheet io 
Effective: May 29, 1997 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
FEDERAL AND STATE AGENCIES 

(CEE1TRAL TELEPHONE EXCHANGES ONLY) 

c 

D. DIGITAL CENTREX SERVICE - SPECIAL ACCESS (CENTRAL TELEPHONE 
EX-GES OmY) 

1. General 

a. This sewice provides for  the interconnection of Special 
Access and/or Private Line facilities to Digital Centrex 

of interfacing with subscribers to Digital C e n t r e x  Service 

necessary to complete the comrmtnicacion path between end 
users of Digital C e n t r e x  service (central Telephone 

Line services. 

service (Central Telephone Exchanges Only) for the purpose (TI 

(Central Telephone Exchanges Only). This service is (TI 

Exchanges Only) and users of Special Access and/or Private (TI 

b. This service is furnished subject to the availability of 
facilities and features from digital central office switching 
equipment located in a central office building owned or 
leased by the Company. 

c, The rates in SECTION A12 are applicable to each Digital 

The Special Access and/or Privat,e Line facility is not 
included in the interconnection charge. 

Centrex (Central Telephone Exchanges Only) interconnection. (TI 



c3 GENERAL EXCHANGE TARIFF 

SPRINT-FLORIDA, INCORPORATED SECTION A23 
Second Revised Sheet 11 

By: F.B. Poag Cancelling First Revised Sheet 11 
Director ?. Effective: December 1, 1997 

DIGITAL CENTREX SERVICE FOR CITY, COUNTY, 
FEDERAL A N D  STATE AGENCIES 

(CENTRAL TELEPHONE EXCHANGES ONLY) 

C. DIGITAL CENTREX SERVICE - OPTIONAL FEATURES 
# 

2 .  Rates and Charges 

a. Rates and charges f o r  various applications of this service 
should be assessed as shown in Section All. 



SERVICE AGWEMENT 

BETWEEN 

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF 

INFORMATION TECHNOLOGY AND 

TELECOMMUNICATIONS 

AND 

SPRINT 

May 15,1999 

Includes the following Exhibit E, which references the subject of 

(A) SUNCOM Customer Information System and (B) Electronic Data 

Interchange (EDI). 

05/11/99 



EXHIBIT E 

STATE CUSTOMER INFORMATION SYSTEM 

As of the signing of this agreement, State is designing an electronic Customer 

Information System to be a central information repository. This system will accept and 

process electronic requests for service directly from State customers and staff. It will be 

shared between State, its customers and its contractors. Once it is declared operational by 

State, the contractor agrees to accept State Customer Service Agreements (CSAs) via this 

system. However, upon request from State, the contractor agrees to provide data entry 

into the system for customer service requests that are not directly entered into the system 

by State or its customers. The contractor will also provide data entry into the system by 

State or its customers. The contractor will also provide data entry into the system to 

update the status (e.g. installation date, termination date) of the services they deliver. The 

contractor will defer to this repository as the master list for describing the services 

provided by the contractor. Therefore, in instances where contractor, State customer and 

other State records are inconsistent, the State Customer Information System will be 

presumed to be the most accurate depiction of service requests and rendered services, 

unless proven otherwise. These obligations will not be in force until State can provide 

the contractor views and local printing of the relevant data using a common Web browser 

and electronic copies of the relevant data using the File Transfer Protocol (FTP) via the 

Internet. 

. .  . 

Electronic Data Interchange 

Upon request from State, the contractor will provide invoices in an agreed upon 

Electronic nata Interchange (EDI) format. ED1 file transport and translation fees will be 

paid in accordance with the Departmcnt of Management Services (DMS) payment 

configuration at the DMS Value Added Network (VAN) provider. That configuration 

051 I 1/99 



requires the sender to pay all fees required to place the ED1 file into the existing DMS 

mailbox at the VAN. However, upon meeting all State technical and security 

requirements, and upon agreement from State, the contractor may provide said files via a 

public or private network using the File Transfer Protocol (FTP). 

0 9 1  1/99 



SERVICE AGREEMENT 

BETWEEN 

Q 

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF 

INFORMATION TECHNOLOGY AND 

TELECOMMUNICATIONS 

AND 

SPRINT 

May IS, 1999 

Includes the following Exhibit F, “DMS- 100 Feature Packages”, is provided 

as a general description of available Centrex features residing in Sprint’s 

Host Central Office serving the State of Florida Account in Tallahassee 

Florida. 

c;, 
0511 1/99 



DMS - 100 Feature Packages 

Tncluded in 

Service Agreement 

Between 

State of Florida 

Department of Managembat Services 

and 

Central Telephone Company of Florida 

Dated August 1, 1992 

March 31, 1993 



INDEX 
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NTXlOOAA 

NTXlOlAA 
NTX102A.A 

’ MX103AA 

NTX103BA 

NTX105A.A 
NTX106AA 
NTX108AA 
NTX1 11AA 
NTxl12AB 
NTX119AA 
NTX250AA 

Q 

NTX251AA 
NTX260AA 
NTX262AA 
NTX407AB 

NTX413AA 
NTX415pu9 
NTX4 16AF 
NTx431A.A 
NTX432AA 

NTX433 AA 
NTx434AA 

NTX435AA 
NTX436AA 
NTx437A.A 
NTX727AA 
NTX732AA 

Features 

Basic Attendant Features 
Basic System Features 
Basic Station Features 
Enhanced Business SeIvices 
Station Message Detail Recording 
( S M W  
Station Message Detail Recording 
(SMDR) Enhanced 
Station-Specific Authorization 
Codes 
Trunk Queuing 
Business Set Features 
B u s h e s  Set Display Features 
Large Conference Features 
Virtual Facility Groups (VFG’s) 
Message Service 
Data Path - Data Units 
Data Path - Basic Calling Features 
Data Path - Basic Maintenance and 
Testing 
Data Path - System Features 
Modem Pooling 
Preset Conference 
Priority Console Alerting 
Automatic Call Distribution - 
Call Processing Control 
Enhanced Call Forwarding 
ACD - Basic 
ACD - Enhanced 
Cut-through Dialing 
Meridian Switched Network - 
Speed Calling 
Time-of-Day Routing 
Time-of-day Network Class-of- 
Service 
Superset 
Enhanced Dial Plan 
Random Conditional Routing 
ACD - Load Management 
Simplified Message Desk Interface 
(SMDI) 

- Book Page 

Voice 1 
Voice 2 
Voice 3 
Voice 4 
Voice 5 

Voice 5 

Voice 5 

Voice 6 
Voice 6 
Voice 7 
Voice 7 
Voice 8 
Voice 8 
Data 8 

9 

9 
9 

Data 10 
Voice 10 
Voice 10 

ACD 11 
Voice. 11 
ACD 12 
ACD 12 
Voice 13 

Voice 13 
Voice 13 

Voice 13 
Voice 14 
Voice 14 
Voice 14 
Attachment 14 

Voice 15 
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Enhanced Call Waiting 
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Calling Name Display 
ACD Management Reports - Two 
Way Data Stream 
Executive Conference 
Network Number Display 
ACD Remote Load Management 
Enhance Uniform Call Distribution 
Network Name Display 
Meridian Business Set: Music 
on Hold 
ACD - 2500 Sets 
Calling NarndNumber Delivery 
Blocking 
Direct Station Selection Busy 
Lamp Field for Meridian Business 
Set 

Variable Speed-Call ACRSS 

Voice 
Voice 
Voice 
Attachment 

Voice 
Voice 

Attachment 
Voice 
Voice 
Attachment 
Voice 
Voice 

Voice 
ACD 

Voice 

Supplement 

15 
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16 

16 
16 
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17 
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17 

18 
18 

18 
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WTXlOOAA 
(Voice) 

BASIC - ATTENDANT mAT'URES 

Access to Paging 
Attendant Console Call-Hold Recall 
Autodial 
Automatic Recall 
Busy Verification, Stations 

, Busy Verification, Trunks 
Call Hold 
Call Park 
Call-Park Recall Timer 
Call SeIection 
Camp-On 
Code-Calling Line Termination 
Conference (Maximum Six Conferees) 
Console Display 
Console Test 
Control of Trunk Group Access 

F0773 
AD2488 
F3411 
F037 1 
F1173 
F077 1 
F0374 
F 1297 
F2525 
F0365 
F0366 
F 1769 
F0367 

FW38,F 1743,F1?6,Fl783 
F1642 
F0368 

Delayed Operation cl> Interposition Calls and Transfers 
Locked-Loop Operation 
Lockout 
Maintenance and Adminis6tion Position (MAP) Display for Attendant 

Multiple Console Operation 
Multiple Listed Directory Numbers 
Night Service, Fixed 
Night Service, Flexible 
Night Service, Trunk Answer From Any Station 
Position Busy 
Recorded Announcement 
Release upon Completion of Dialing 
Secrecy 
Serial Call 
Speed Calling 
S traig h tfonvard 0 utward Completion 
Supervisory Console (Basic) 
Switched Loop Operation 
Through Dialing 
Timed Recall Set to Zero 

Operational Measurements (OM) 

F1174 
F0375 
F0369 
F0376 

F1606 
F0377 
F0378 
F1626 
F1265 
F0403 
F 1176 
F I770 
F1477 
F0774 
F1177 
F0370 
F0379 
F1258 
f035q 
F038 1 
F1254 

1 



.- - --- . ... . . -. 

0 NTXlOOAA - continued 

Transfer 
Trouble Key on Meridian Digital Centrex Console 
Trunk Busy Verification Tone 
Trunk Group Busy Indication 
Trunk Group Busy/"k Group Access Control through Special Keys 
Two-way Splitting 
Uniform Call Distribution from Queue 
Wildcard Key 

BASIC - SYSTEM FEATURES 

Common Control Switching Arrangement (CCSA) E&M Types I&II 
Central Office (CO) From PBX 
Electronic Tandem Network 
Enhanced Private Switched Communication Service CEpSCS) 
Special Service Faciiities 
Centralized Consoles, Limited to Host and Remote Line Equipment 
Local Consoles 
Remote Consoles 
Fully-Restricted Service 
Semi-Restricted Service 
Toll-Restricted Service 
Unrestricted Senrice 
Audio Table Expansion 
Call Forward Don't Answer for DNH Hunt Groups 
Code Call Access 
Code Restrictions 
Data-Call Protection 
Dial-Pulse Conversion 
Dial Tone upon Trunk Seizure 
Dictation Access and Control (DlMF Only) 
Direct-lnward Dialing (DID) 
Direct-Outward Dialing @OD) 
End-to-End Signaling 
Expanded Meridian Digital Centrex Capacity 
Expanded Speed Call Lists 
Flexible Intercept 
Foreign Exchange (FX) Line, Aialog 
Foreign Exchange (FX) Trunk, Digital Two-way 

F0772 
F1773 
F5628 
33178 
F1604 
F0382 
F0383 
f1605 

F0777 
F1161 
F1264 
F1160 
F1162 
F03 87 
F0384 
F0385 
F0388 
F0787 
F0781 
F0390 
F6432 
F2820 
F0391 
F0776 
F0393 

F0778, FO779 
F I624 
F0394 
F0395 
F0396 
F1164 
F6638 
F6522 
F0397 
F1165 
F2369 

2 



. . . . .. . .. .-. . .. -. .. ..- . ... _ _  . . .. ... . .. . .. . . . .- . 

NTXlOOAA 0 Basic - System Features - continued 

Hunting F1237 

Immediate Answer Reporting for Meridian Digital Centrex F57 17 
IF1476 Increase in Number of Customer .Groups 

Individual Line Business Service, PBX Application F0406 
Loudspeaker and Radio Paging. Access F0409 
Loudspeaker Paging and Line Tennination, Rewrite F 174733 806 
MDC LCC Compatibility with FRO, RMR, RMT AF1936 

. Meridian Digital Centrex Feature Activation Operational Measurements F5635 
Meridian Digital Centrex Outpulsing to POTS Trunks F i n 2  
Meridian Digital Centrex Quantity Control (lo0 Lines) F2526 
Multi-Customer Operation F1214 
Off-Premises Stations and Extensions F0405 
Operational Measurements-Meridian Digital Centrex Enhanced Flf71 

F1263 Sentice Order System 
Simplified Dialing F 1230 
Six-Port Conference Circuit-Use Control F1475 
Special Intercept through Service Order F246 1 
Station-to-Station Calling F0407 

F345 1 
Tandem Switching of Special Service Circuits F0408 
Uniform Numbering Plan Capability F0761 
Variable Length/Samc Leading Digit@) Translation F2740 

IBNRTE Table Capacity Increase mol2 

Query Functional Station Groupings €2795 

0 Storing of 24 Dialed Digits 

BASIC - STAT'XON FEATllREs 

Automatic Lime 
Blind Transfer Recall 
Blind Transfer Recall Identification 
Call Forward, All Calls 
Call Forward, Busy 
Call Forward Group, Don't Answer, for Meridian Digital Centrex Hunt 

Group 
Call Forward, No Answer 
Call Forward No Answer Interaction with 3WC 
Call Pickup 
Call Pickup DatafiU Enhancements 
Call Waiting 
Call Waiting and Three-way Calling Interactions 

F1172 
F7094 
F7140 
F0410 
F0411 

F6646 
F0412 

AG 154 1 
F04 13 
F3956 
F045 1 
GO02 1 

3 



N T x l O O A A  
Basic Station Features - continued (J 

Consultation Hold 
Customer Group Transparency 
Distinctive-Ringing Enhancements 
Flash Translator 
Meet-Me Conference 
Permanent Hold 
Ring Agah and Ring Again on Hunt Groups 

Speed Calling, Individual, Short List 
Speed Calling, Individual, Long List 
Speed-Call Pause Insertion 
Station Call Park 
Station Controlled Conference (Six Ports Maximum) 
Three-way ConferencdTransfer 

- Speed Calling, Group, Long List . 

NTX101AA 
(Voice) 

F0848 
F2682 

An303  
F544S 
F1181 
F1639 

F1151, F3787 
FM19 
F0416 
FO4 17 
NCOOOl 
F1297 
F1640 
F0414 

m c E D  BUSINESS SERVXCES 

Attendant Console Dual-Tone Multi-Frequency cDTh.IF) End-to-End Signaling F279 2. 
Attendant to Uniform Call Piskibution (UCD) F5890 
Audio Input on Incoming Calls in Queue (Attendant and UCD) F1215 
Display of Queued Calls by Incoming Call Identification (IC0 Key FS632 
Distinctive Ringing F1180 
DTMF Outpulsing on a Line F1887 
Executive Busy Override F1270 
Flexible Console Alerting F1797 

Last Number Redial F3786 
Meridian Switched Network Variable Types of Outpulsing on Same Call F1760 
Music on Hold F3458 
Second and Third Recorded Announcements F0090 
UCD F1272 
UCD Queue-Status Lamp F6211 
Transfer for UCD GOO88 

0 

Intergroup Calling F2393 

4 



NTX 102AA 
fvOiCC) 

STATION MESSAGE DETAIL RECORDING (SSMDR) 

Automatic Number Identification (ANI) Information in 
GO118 

Meridian Switched Network Answer Supervision Generation F 1763 
SMDR F0425 
SMDR for Operator Number Identification (Om Lines F1866 
Trunk Identifier in Automatic Message Accounting (AMA)ISMDR F0569 

the Station Message DetaiLRecording (SMDR) Output 

NTX103AA 
(voice) 

STATION MESSAGE DETAIL, RECORDING (SMDR) E ” C E D  

Account CodelAcceptance and Recording F0423 
Attendant Call Detail Entry F0424 
Authorization Code Immediate Dialing F2524 
Authonzafion Codes F175 1 
Authorization Codes for Automatic Route Selection ( A R S )  F2822 
Authorization-Veri fication and Recording FQ759 
Direct Inward System Access (DISA) F0758 
DISA Call €’Prompting Default Destination , F2969 
DISA - Remove Authohtibn Code Timeout F3932 
Increased Authorization Codes per Customer Group F3797 

€2399 
Separate SMDR Output Files for Meridian Digital Centrex SMDR and AMA F2368 
Separate SMDR Output Files by Customer Group 

NTX 103BA 
(Voice) 

STATION-SPECIFIC AUTHORIZATION CODES 

Station-Specific Authorization Code Customer Data Change 
(CDC) Enhancement F6587 

Station-Specific Authorization-Codes F2725 

5 





Northern Telecom NTX Feature Description 

(Attachment) 

March 31, 1993 



NTXlOSAA 
- (Voice) 

Automatic Route Selection (ARS) F1188 
Calf-Back Queuing F1627 
Call-Back Queuing Enhanced F123 1 
Expensive-Route Waning Tone F1629 

Off-Hook Queuing F1607 
- Off-Hook Queuing Enhanced F1182 

Meridian Digital Centrex Queuing OperationaI Measurements (ON) * F-2735 

NTXl06AA 
(Voice) 

B U S m S  SET FEATURES 

F 1826 Auto Answer Back 
F1818 
F3453 

Automatic Dial 
Automatic Line 

F280.5 
Busy Override F1848 
Call-Back Queuing F3388 
Call Forward F1815 
Call Park F1830 
Call Pickup F1816 
Call Waiting F1807 
Call Waiting-Originating for Business Sets F7200 
Circuit Test Enhancement GOO63 
Dial Call Waiting for Business Sets F720 1 
End-to-End Signaling F1808 
Feature Code Access F 1483 
Group Intercom F3452 
Held Calls F1820 
Individual Business Line F1834 
Intercom F 1829 
Listen on Hold F1810 
Make Set Busy F1828 
Malicious-Call Hold F1835 
h4ADN (MCA) (SCA) F1832, F1819 
MADN and Conference Interaction F5636 
M5 18 Support and Introduction F6630 

0 Automatic Lie and Multiple Appearance Directory Number (MADN) 

6a 
6 



NTX106AA - continued Q 
On-Hook Dialing 
Retain Meridian or Electronic Business Set Volume 

Ring Again 
Service Order Cleanup 
Short Hunt 
Six-Port Conference 

Three-way CalLinglCall Transfer 

Setting During Maintenance 

speed calling 

FTX108AA 
(Voice) 

BUSINESS SET DISPLAY FEATURES 

Call ForwardIAutomafk Dial Display 
Call Forward Reason Display 
Display Called Number 
Display Calling Number 
Enhanced Meridian Business Set Reason Display 
Feature Display 
M5209/M5312 Display Sets 
Query Time Key 

LARGE C O " K E  FEATURES 

Attendant Conference 
Meet-Me Conference 
Station-Controlled Conference 

F1812 

F6348 
F1813 
F5718 
€2720 
F1827 
F1814 
F1809 

F285 1 
F6334 
F1838 
F1839 
F7152 
F34 10 
F65 86 
F1841 

F1631 
F1632 
F1633 

7 



t NTX112AB 
(Voicc) 

VIRTUAL FACILTTY GROUPS (VFGs) 

Attendant Control of V h a l  Facility Groups (VFGs) F379 1 

Call 5 Meridian Digital Centrex OUTWATS F1234 
Off-Hook Queuing (OHQ), Call-Back Queuing (CBQ) for OUTWATS VFGs F1790 
VFG Inward Wide-Area Telephone Service (INWATS) Overflow to 

AMA Tape GOO3 
VFG Trunk Group Busy on Attendant Console F3789 
VFGs Usage Data F384 1 

Class 5 Meridian Digital Centrex-WATS . F2359 

NTX119AA 
(Voice) 

MESSAGE SERVICE 

Attendant Message Waiting 
CaU Request RehievdKey Short Hunt Interaction Control 
Message Waiting-Business Set 
MessageWaitingLamp 
Station Message Waiting 
Stuttered Dial Tone for Message Waiting 

DATA PATH - DATA UNITS 

CSAlUL Compliant Data Line Card 
Data Line Card 
IBM 3274 Data Unit 
IBM 3278 Data Unit 
Meridian Data Unit/l9 
Meridian Data Unit/@ 
Meridian Data UnNl9 with Enhanced LEDs 
Meridian Data Unit/64 with Enhanced LEDs 
Software Definition of 6X71AC and 6X76AC Datapath Line Cards 
Closed User Groups & Loopback Software for DIALAN Service 
TCM Sync Loss Robustness 

c 
a 

Fl625 
AG1997 

F1481 
F34 13 
F1479 

. F3446 

AC0616 
F3 172 
F39-73 
F3974 
F3171 
F1259 
FS553 
F5554 

AC0534 
AC0545 
AC0617 



BASIC CALLING FEATURES 

Autobaud 
Automatic Line 
Call Processing 
Call-Process SignaIs to Data Units 
Customer-Activated Data-Unit Busy Out 
DatapaWCSDC Interworking 
Hayes Keyboard Dialing High-speed Enhancements 
Hunt Groups 
Keyboard Dialing 
Ring Again 
speed calling 

BASIC MAINTEUANCE hi3 TWM" 

Data Unit/Central Office Loopback 
Data UniUData Line Card Bipolar Violation (BPV) Count 
Data Unit MAP 
DatdUnit MilliwattlQuiet Termination 
Data Unit Monitor 
Data Unit Silent Switchman 
Integrated Bit Error Rate Testing (DER") Firmware 
IBERT Enhanced Firmware 
h o p  Testing 
Metallic Jack 

BASIC DATAPATE - SYSTEM FEATURES 

Data-Call Identification for SMDR 
Datapath Critical Path Restoration 
Data-Unit Profile 
Digital Connectivity 
Datapath Provisioning and Engineering 
Disconnect Time-out 
Meridian Data Services Profile Enhancements II 
Minimum Charge Duration (MCD) Data-Transmission Delay 
Modem-Tone Detection Via Audio-Tone Detector 
Prevent High-speed Data Unit Time-out on Intra-Switched Calls 
Service Orders 
Speed-Restricted Calling 
TCM Sync-Loss Identification 

9 

F3990 
F3164 
€3161 
F5503 
F6327 
F6080 
F727 1 
F3165 
F3 177 
F3167 
F3163 

F3342 
M 169 
F1334 
F1334 
F3342 
M725 
F5693 
F6152 
F3157 
F6176 

F6686 
AC0565 
F3759 
F3166 
F3871 
F3897 
F7270 
F6076 
F6696 
F6454 
F3 160 
F3899 
F2995 



Q 
MODEM POOLING 

Automatic Modem Lnsertion 
Inbound Modem Pools 
Modem-Pooling Maintenance 
Modem Pooling Phase Ix 
Network Resource-Selector Override 
Outbound Modem Pools 

Preset Conference 

0 

NTX260AA 
(Voice) 

PRESET CONFERENCE 

BTX262A.A 
(Voice) 

PRIORITY CONSOLE ALEXX’ING 

Immediate Notification of Priority Enqueued Calls 

10 

ACO509 
F3 174 
F6024 
F3760 
F6325 
F3 173 

F1880 

F2528 



'N'TX407AB 0 (ACDl 

AUTOMATlC CALL DISTRIBUTION - CALL PROCESSING CONTROL 

Abandoned-Call Clearing 
Agent Login Enhancement 
Agent Queue 
Attendant Console to Automatic Call Distribution (ACD) 
ACD Directory Numbers 
Automatic Overflow 
Call-Delay Announcement 
Call-Source Identification 
In-calls Key 

Music On Delay 
Night Treatment 
Nor-Ready Key 
Three-way Calling/Call Transfer to ACD 
Tkr-Way Call Chaining to ACD Interaction 

Incoming-Call Queue 

NTX413AA 
CJ (voice) 

E " C E D  CALL F O R W A N X "  

Attendant Console ActivationDeactivation of Call 

Amndant-Extended Calls to Call Forwarding Busy/Call 

Call Forwarding Enhancements 
Call Forwarding Validation 

Forwarding Universal/Call Forwarding Intragroup (CFUKFI) 

Forwarding No Answer (CFBICFNA) 

F5970 
Fa93  
F5969 
M930 
F3938 
F5967 
F5365 
F1839 
F3923 
F5964 
13458 
F5966 
F3922 
F5957 
F6492 

F3795 

F.5899 
F3804 
F2549 

11 



NTX4 1 5AA 

ACD - BASIC 

ACD Observe-Agent Enhanced 
ACD Status-Lamp Enhancement - 
ACD-Limited Enhanced Agent Features 
ACD Obsexve-Agent/Three Way Calling 
Agent-Status Lamp 
ACD Show 
Call-Agent Key 
Display Queue-Status Key 
Observe-Agent Key 

ACD - ENHANCED 

ACD Multistage Queue Status Refresh 
ACD Overflow of Enqueued Calls 

Agent Key 
Called NamdNumber Display 
Call Forcing 
CalI-Supervisor and Answer-Agent Keys 
ControUed Interflow 
Display Agents Summary Key 
Emergency and Answer-Emergency Keys 
Emergency Key-Enhanced 
Enhanced Group-Status Display 
Extended Agent Observe 
Group-Status Display 
Multistage-Queue Status Display 
Night-Service Recorded Announcement and Forward 
Ovedow Enhancement 
Queue-Status Lamps 
Supervisor Control of Night Service 
Transfer to Incalls Key 

0 ACD-Queue SIot/Recorded Announcement Allocation 

AD1610 
AD 1609 
AD2239 
AG1950 
F5614 
F5862 
F5599 
F5600 
F3928 

AD259 1 
AD2238 
AD2 130 
F5588 
g0089 
F3926 
F3929 
AD1612 
AD2445 
F3927 
F6538 
F6208 
F5589 
F5861 
g0075 

AD 1607 
F5886 
F5590 
F5601 

AD2588 

12 



PTX43 IAA 
(Voicc) 

CUT-THROUGH DIALING 

Cut-Through Dialing F1623 
Cut-Through Dialing for Meridhi Digital Centrex 'Lines and Attendant 

Consoles E3792 
Cut-Through and Through-Dialing Intemction F3885 

NTX432AA 
(Voice) 

MERlcDIAN SWITCHED NETWORK - NETWOEUX SPEED CALLING 

Network Speed Calling F175O 

NTX433AA 
(Voice) 

TIMEOF-DAY ROUTING 

Time-of-Day Routing 
0 

NTX434AA 
(Voice) 

F1183 

TIME-OF-DAY NETWORK 
CLASS-OF-SERVICE (NCOS) ROUTXNG 

Time-of-Day Network Class of Service (NCOS) F1767 

13 



NTX435AA 
(Voice) 

SUPERSET 

Call Hold 
Call Waiting-Originating 
Dial-Call Waiting 
Directed Call Pick-Up with Barge-In 
Directed Call Pick-Up Non-3arge-In 
Distinctive Call-Waiting Tones 
Station-Activated Do Not Disturb (DND) with Feature Active Reminder 
Three-way Calling/Call Pickup Interaction 

' 

0 

NTX436AA 
(Voice) 

ENHANCED DIAL PLAN 

Multiline Variety Package (MYP) Dial Plan 

NTX437AA 
(Voice) 

Random Conditional Routing 

NTX727AA 

ACD - LOAD MANAGENEN" 

ACD Load Management - Basic Commands 
ACD Load Management - Enhanced Commands 

14 

F3485 
F3486 
F3484 
F3487 
F3488 
F3783 
F3782 

An100 

F3489 

F6207 
F6276 

F3492 



NTX732AA 
(vvkicc) 

SWLIJ?fED MESSAGE DESK INTERFACE 
(ShlDl-j 

Simplified Message-Desk Interface (SMDI) 
SMDI on Hunt Group 
SMDI: Called DN Option and KSH Support 
Call-Retrieval E i n g  

NTX820AA 
(Voice) 

ENHANCED THREEWAY CALLING 

Three-Way Call Chaining 

€2881 
AF2301 
NC0009 
F2948 

E800 

NTX824AB 
(Voice) 

ENHANCED CALL WAITING 

Call Waiting for Three-way Calling E810 
Cancel Call Waiting . F6163 

Q 

mX857A.A 
(Voice) 

CALL FORWARDING SPECIAL 

Optional Call Forward Links GO017 
Station Activation of Call Forward BusylCall Forward Don't Answer GOO 18 

15 



(Attachment) 

Optional Privacy on Multiple-ApQeamnce Directory Numbers (MADNs) 
Feature Privacy Release Conference Control 
Last Number Redial Associated to Hand Set 
Individual Page from GIC - 
Ring Again on Idle EBS 
Make Set Busy Except GIC 
Call Park Recall Identification 
Onghathg/Terminating Line Select 
Enhanced UADN Call Control 

NTX898AA 
(Voice) 

VARJABLE SPEED-CALL ACCESS CODE 

6-h Variable Speed-Call Access Code 
W 

Calling Name Dis 
Name Display for 

NTX946AB 
1 (Voice) 

CALLING NAMX DISPLAY 

lay 
dADN Secondary Members 

ACD Line of Buslliess Code Key 

NTX99 1 AC 

E2837 
F2889 
F2956 
F2957 
E2963 
n964 
F2967 
F2987 
F6682 

F2739 

GOO1 1 
F6680 

AD2 129 

16 



... . 

EXECUTIVE CONFERENCE 

Executive Conference 

NTXA35A.A 
(Voice) 

NETWORK MTMBE;R DISPLAY 

(133 

Network Dial Plan Display 
Network Display Enhancement 
Network Number Display 

NTXM2AB 
(At~chmcnc) 

ACD REMOTE LOAD MANAGEMENT 

Remote ACD Load Management 
Remote ACD Show 

NTXA77A 
(Voice) 

UCD on Meridian Business Sets and Signal Distributor 
(SD) Point for UCD Stations 

NTXA80AA 
(Voice) 

NETWORK NAME DISPLAY 

Network Name Display 
Network Name Display for Attendant Console 

G0078 

F7085 
F73 19 
F6565 

F65 17 
F65 16 

F2989 

F6677 
AG 1 104 

17 



0 NTXA84AA 
(Voice) 

MERIDIAN BUSINESS SER MUSIC ON HOLD 

Music on Hold for Meridian Business Sets 

NTXE09AA 
(Am) 

ACD - 2500 SETS 

c, 

ACD on 2500 SETS 
ACD on 2500 Set Fature Assignment 
ACD 2500 Set L o g W g o u t  
ACD 2500 Set Not Ready 
ACD Distinctive Ringing 
ACD 2500 Set MIS/Load Management 

NTXE46AA 
0 l O . W  

CALLING NAMENUMBER D E m Y  BLUCKING 

Calling NamdNumber Delivery Blocking 

AD 1857 
AD1950 
AD1858 
AD 1863 
AD 1929 
AD1862 

AG 1550 

NTXJ97AA 
(Supplcmeat) 

. DELECT STATION SELECTION/BUSY LAMP FIELD FOR 
MERIDIAN BUSINESS SET 

Direct Station SelectiodBusy Lamp Field for Meridian .Business Set NCOO8 1 

18 
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TAM-1001-006-ISS29 
SP - L A T E R  

,... 

FEATURE TITLE 
ACD LINE OF BUSINESS CODE KEY DMS - MDC 

PEATID 

PACXAGEa NTX991AC 

A P P L I C A T I O N  

D E S C R I P T I O N  I 

This key-set f e a t u r e  enhances the existing Line Of Business (LOB) leacure 
(6C1567) by providing an ACD Agent a smooth LOB code e n c r y  s s q u e n c e  d u r i n g  an 
ACD call. The aGent. while active on an INCALLS key call. can score cne LOB 
code per ACE call sinply by pressing t h e  LOB code key and dialing the  3 digit 
LOB code. T h e  LOB will still- be sent via the Management Information System to 
ths Down Stream S r o c e s s o r  t h rough  the existing ACD Call Released Event 
Hessase. 

COXWAND C H A N C E S :  

NONE 

Table ACDGRP has been modified to allow f o r  datafilling a deEault Line Of 
(J Business C o d e  as follows: 

O P T I O N  
NAWE - 

RAHCE OF 
' VALUES R E hI N E I4 E N t 

ACl jMIS DEFL3B 

LO BVAL v e c t o r  of up t o  3 numeric 
digits. (0, i, 2, 3 ,  4 ,  5, 6, 
7, 8, 91 : valid ligits 

The new k e y - s e c  €=zture, LOB. has been added to table KSETFEAT. 

L O G  MESSAGE CHANCESt 

NONE 

OH C H A N G E S :  

NONE 

BCS-29 TRAFFIC SYNOPSIS 
N O R T H E R N  TELECOM swc. AUGUST 1989 
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DMS ALL BCS27 Feature Description Manual 

- ~~~ 

SBcCion B Available Foatures NTXh52AB01 Feat: F6517 

I 890124 

Page 2 5 1  

Package NTXASZABOl ACD' REMOTE LOAD MANAGEMENT I (UPG. OF NTXASZhA 1 
Feature set LOAD MANAGEMENT 
Feature REMOTE ACD LOAD MANAGEMENT 
Feature no F6517 

FEP.TURE SYNOPSIS 

This feature allows proces'sing of Load Management (LOADMGMT) commands that 
are originated from a Remote Operating (RO) Down Stream Processor (DSP). 

This feature provides a DSP with the capability of issueing ACD LOADMGMT 
ccmmanas remotely. The remote operation (RO), DSPREQUESTLOADMGMT will al- 
low the following types of commands to be executed: 

- Reassign Agent Fosition - Reassign ACD Directory Number - Change Maxwait 
- Change Maxqsize - Change Threshold Route 
- Change Night Ssrvic'e Route - Change Enhenced OverElow Routes - Change ACD Directory Number Priorities - Chanse Audio Group - Change Recorded Anouncement Thresnold 

If the ACD LOADMGMT f u n c t i o n  succeeds, then a Return Resu l t  will be sent 
to tne DSP.  If the command fails, than a Return Error will be sent to the 
DS? informing it of the error. 

R e f :  F W C  - AD6826 



DMS ALL BCS27 Feature Description Manual 890124 

Package 
Feature set ACD 
Feature REMOTE ACD SHOW 
Feature no F6516 

NTXA52ABOl ACD REMOTE LOAD MANAGEMENT I (UPG. OF NTXASZAA I! 

~~ 

FsATrJRE SYWOPSig 

This feature implernencs new remote operations tROs) t o  give  the the Down 
Stream Processor (DSP) more capabilities to access information from a re- 
mote location. 

FEATURE DESCRl PTTON 

This featurG p r o v i d e s  the Eollowing: 
Remote operatioils to send audio and route information during initializa- 
t i o n  
&X)SHOW remote operations 
ACDMIST test t oc i  enhancements f o r  Eesting new remote operations. 

JniLsalization Reaoc-e Onorations 

Five new inirialization remote op2rz:icns zre implemented by this f ea ture .  
These ROs a r e  trcnsnitted from the DMS to the Down Stream ProCPssOr during 
initialization. 

&CDSitOW Rsrnori Oneratior! 

Two ACDSKOW functions are implemented by this feature. If ths ACDSHOW 
function succeeds. 2 Return Result is sent to the  DS?. I €  t he  command 
fails, a Return E r r o r  is sent to tn$ DSP inEorming it of the error. 

ACDHIST Enhanctnents , 

The ACDMXST CI is cnancee to t e s t  the ACDSHOW remote operations. The 
BUILDRO command has been changed t c  accept initialization ROs and to s e n 5  
renote ACDSZCW r q u i l s : ~ .  

Rsf: ?DOC AD0825 

Secrion B Available Feltures NTXASZABOl F e a t :  76516 



SERVICE AGREEMENT 

This Amendment No. 3 to the Service Agreement entered into between Sprint-Florida, 
Inc. (“Sprint”), and State of Florida, Department of Management Services (the “State”) on May 
15, 1999, is effective as of the date of the last signing party. 

RECITALS 

A. Sprint and the State entered into an agreement effective May 15, 1999, concerning 
Sprint’s provision of various local telecommunication exchange service(s) to the State in Sprint’s 
service areas (“Service Agreement”). 

B. The parties determined that they wished to include certain additional value added 
services (“Services”), as further identified below, to the scope of services currently being 
provided by Sprint under the Service Agreement. 

C. Sprint is willing and is able to provide such value added Services to the State at the 
rates noted herein. 

D. Sprint and State desire that the Service Agreement be amended to reflect the mutually 
agreed upon terms regarding the provision of additional Services. 

E. Unless otherwise defined herein, all capitalized terms set forth in this Amendment No. 
3 shall have the same meanings as ascribed to them in the Service Agreement, All other terms 
and conditions of the Service Agreement not modified by this Amendment No. 3 shall remain 
unchanged and in full force and effect. 

NOW THEREFORE, the parties agree to modify the Service Agreement as follows: 

I) Recitals: The recitals are correct and are incorporated by reference. 

a) Sprint will provide the following services in response to the State’s need for low volume 
contact center solutions and additional supporting services: 

I. A complete turnkey solution including, but not limited to, all hardware, all software 
& software Licenses & upgrades. The system is designed to meet the states needs for 
low volume contact centers, project staging for larger contact centers and additional 
supporting services designed to meet the changing telecommunication needs of the 
State. Special pricing will be negotiated for large applications at a rate not to exceed 
pricing in the Fee Schedule. 

11. Personnel to manage Hardware and Applications 

111 Contact Center Help Desk with CRM 

IV. Train the trainer 

Note: Hosted ACD Contact Center Services rates are noli term up to 20 agents. Beyond 
20 agents, the monthly recurring rates are equal to or lower than the rates listed in the 
table above and may require a term commitment depending on the application 



b) The State of Florida will be responsible for the costs associated with transport services 
(i.e., terminating local loops, 800 Service andor data communication services) to the 
local Sprint facility. The State can choose to use Sprint provided transport services but 
may incur additional usage or recurring fees based on the type and configuration of 
services ordered. 

2. Additional Services. Sprint agrees to provide the State with the following value 
added services for the Term of the Service Agreement. 

a. Remote Interactive Voice Response (IVR) Hosting: This service 
assists in providing customer self-service options and ultimately 
decreasing the number of interactions that require live assistance. 
This service can retrieve and deliver real time information to any 
ODBC compliant database, mainframe and some third party 
applications. For an additional fee, this service can incorporate text- 
to-speech and voice recognition to increase the functionality and 
customer friendliness of the application. 1VR services are hosted 
remotely by Sprint or its' subcontractors. 

b. Citizen Interaction Center - The Citizen Interaction Center is the core of the call 
center sohtion and includes the following media: voice calls, e-mails, voice 
messages, and web chat Skills based routing, screen-pops, ad hoc recording, and 
administrative reporting are all standard features of the Citizen Interaction Center. 
Optional applications include interactive voice response (TVR), Interaction Dialer, 
and full service recording. This service will allow the State to implenient an entire 
suite of call center solutions priced on a per agent per month basis. 

c. Administrative and Reporting - One administrative user license will be issued 
to the State Technoloby Office for administrative view privileges. The 
administrative user will be able to view all workgroups, queues, users, stations, 
and line information. Sprint, or its' subcontractor, shall provide the State with 
standard reports in Excel format via regularly scheduled e-mails. Each end user 
agency pre-selects and schedules their choice of reports from the standard Ad-hoc 
report list. Changes to this pre-set schedule will be billed at the Custom Reports 
hourly rate. See Exhibit A for a list of standard reports. 

d. Web Services - Includes Web Chat, Web Call back, and e-FAQ. Web chat gives 
on-line users the ability to click on a "Chat Now" button to initiate a real-time text 
chat session with one of your customer service agents. Web Call back is a Web- 
based "Call Back" button that prompts a customer or inquirer to enter specified 
information, including a phone number at which they can be reached. All callback 
requests are queued and routed using the same queuing and skills-based routing 
facilities as telephone calls and other interactions. e-FAQ allows organizations to 
quickly and easily make use of knowledge in the form of "Frequently Asked 
Question" (FAQ) lists to autoniatically service a variety of inquiries. e-FAQ also 
lets employees add "knowledge" by siniply submitting common questions and 
their answers to e-FAQ. As a result, e-FAQ helps companies increase customer 
satisfaction, enhance agent productivity and lower costs 

e. Interaction Dialer - provide agents and supervisors with: 



Manual Preview Dial - whereby agents are presented with the next call 
record and given the choice to place the call, reschedule, or delete the call 
record. 

Power Dial- whereby the system dials from the campaign list only when an 
agent is available to process the call. 

Predictive Dial- the system places the call by predicting that an agent will 
be available to process the call once a call is connected to a person. 

Call Recorder - Provides a means to record interactions and archive recordings 
by user, workgroup, date, line and other attributes. Interaction Recorder compress' 
the files to save storage space and costs. Graphical interfaces for agents and 
supervisors allow users to quickly locate stored recording. 

Integrated Unified Messaging - Unified messaging provides a single point of 
access to all three message types: voice, fax, and email from a telephone, personal 
computer or Web browser through the Internet. Tn the user's enmil inbox, a 
unique icon identifies each message type. 

Citizen Interactive Center Pricing - An agent may have from one to three media 
types. Media types include voice calls, e-mails, voice mails, and web services. 

For the purposes of this Agreement, number of media is as described below: 

The Call Center Agent - 1 Media. Service includes the ability to 
participate in ACD queues that have been configured to accept one type of 
media. Includes participation in skill-based routing. 

The Call Center Agent - 2 Media. Service includes the ability to 
participate in ACD queues that have been configured to accept two types 
of media in the queue. Includes participation in skill-based routing. 

The Call Center Agent - 3 Media. Service includes the ability to 
participate in ACD queues that have been configured to address three 
types of media interactions. Includes participation in skill-based routing. 

Supervisors are enabled to monitor agents by call listening and recording 
capabilities as well as queue monitoring capabilities. The same media 
types and number of media apply to Supervisors as agents. 



2) Fees: 

- . _  ..... _. _ _  ~ 

Frog ramming $1 15 OO/hour 
$85 OOlhour Script Development 

Web / Internet Devdopment- 
- -  . -__ ....... . . . -  - 

$1 45 oo/hour 
- .. - - . . - _-- ... .. .. .......... __._._ - - . . .  

Scnpt Development for Live Agent with standard CRM 
CRM Customizations 
Database Enhancements 

_ _  - - - - - - - - ...... . _ . - . - 

__ - _- - . - - _. _ .. ___ _- - -- - 

IVR 
Up to 50.000 minutes per month 
Between 50,000 and 250,000 minutes per month 
Between 250,000 and 500,000 minutes per month 
Greater than 500,000 minutes per month . . . . . .  

I Web / Internet Development 

$ 1  1 Yminute 
$ 1  Olliminute 
$097/rninute 

$0 085/minute 
_. 

Business Process Analysis .... ................................. 1 Initial Script Setup Fee 

- _._._ _ _ _  _ - -  - -- ---- - - - .. 
/Operator Script Fee per application 

................. 
Agent calls with Standard CRM 

Up to 50,000 minutes per month 
Between 50,000 and 250,000 minutes per month 
Between 250,000 and 500,000 minutes per month 
Greater than 500,000 minutes per month 

- - __ . - __ - 

.- .._ - - . - - __. ._ __. - _ -  . 

Project Management activity 1 ............ ..I ..... - .. ................................................................ 

....... ........... ................. 
Extemal Call Transfer 

........................................................................ - . . . . . . .  I 
IAaent Trainins 

$85.00/hour 
$1 15.00/hour 
$145.00hour 
$I 45.00/hour 
$145.00/hour I $ I  ,070.OO/Script 

.... .............. 

..... ................. 

........................ .... .- - .. .- 

__ ....... .. 

............... ...... .. 

... 
$62 %imonth/Sciipi - -  - 

$25.00/hour 

.................. . . . . . .  

l&&mebR Script Charge -i- - 

_._ __ 
(Call Transfer from IVR to External Location SO 059i minute) 

I I I 



IVR Pricing 
(state provided facilities) 

1 . ... ........ .................... .- 
One-time IVR Script Charge $31 5.00/scripl 

Pricing 

IVR 
Up to 50,000 minutes per month 
Between 50,000 and 250,000 minutes per month 

$O.O3/minute 
$O.O28l/minute 

... . ............... 

Port ratio 2: l  

Port ratio 1.51 

.... - .................. - ..... . .  
$0 0263iminut~ 1 -  $0 0247/minute 

.............. ..... ............. ._ _ __ Between 250,000 and 500,000 minutes per month 
Greater than 500.000 minutes Der month 

- __ I 

Call Center 1 Agent - 1 media type: $416.67 $1 14.58 
Call Center 2 Agent - 2 media type: $468.75 $135.42 
Cali Center 3 Agent - 3 media type: $520.83 $145.83 
Supervisors, Call Center 1 : $468.75 $135.42 
Supervisors, Call Center 2: $520.83 $145.83 
Supervisors, Call Center 3: $572.92 $156.25 

Call Center 1 Agent - 1 media type: $416.67 $104.1 7 
Call Center 2 Agent - 2 media type: $468.75 $1 14.58 
Call Center 3 Agent - 3 media type: $520.83 $125.00 
Supervisors, Call Center 1 : $468.75 $135.42 
Supervisors, Call Center 2: $520.83 $145.83 

Supervisors, Call Center 3: $572.92 $1 56.25 

Port ratio 1: l  Call Center 1 Agent - 1 media type: $364.58 $93.75 

Call Center 2 Agent - 2 media type: $416.67 $104.17 
Call Center 3 Agent - 3 media type: $468.75 $1 14.58 

Supervisors, Call Center 1: $468.75 $135.42 
Supervisors, Call Center 2: $520.83 $145.83 
Supervisors, Call Center 3: $572.92 $156.25 



Other Services: Optional services are in addition to Operator pricing 

Hosted ACD Call Recording $0.075 per call 

. 
1 

Recordings kept for two years. 
Recordings may be provided to  the customer via a CD (DVD) for an additional charge 
of $75 per CD. 
Archived Call Recording Research and Recovery: $260.00 for calls recorded within 
the previous three months, $1 00 per hour to locate recordings over three months old. 
Recordings kept for two years. 

IVR Speech Recognition Non-recurring and Monthly Recurring Charges 
Determined on an Individual Case Basis 

Speech Recognition gives you the ability to give voice commands while on line with an IVR. 
Each speech recognition implementation will have to be priced on a case by 
case basis based on a definitive Statement of Work. 

CRM Management Service One Time Non-recurring and Monthly Recurring Charges 
Individual Case Basis per Application 

Customer Relationship Management Service (CRM) allows an organization to track all activities, 
interactions, and events related to in-bound callers, web chats, and emails. The CRM enables 
the establishment and maintenance of a real-time database that can consolidate all customer 
contact information into a seamless system. 

Operator Information Retrieval $5.00 per 3 minute call 
Call time averaged over 30 day periods, 
If call times exceed 3 minutes, the price to the callers 
will be adjusted at a rate of $1 .OO per minute to reflect 
the extended call times 



Operator Information Access uses operators to access and read information to callers. A special 
credit card approval IVR option provides the necessary procedures to verify credit card charges 
up front before caller's request a document. 

Document Fax back Option $1.25 per page in addition to Operator Information 
Retrieval Pricing 

Operator Information Retrieval has a Fax-Back options which allows callers to reach a operator 
and have the operator access and fax them information stored on the web or in a sohare  
application. A special credit card approval IVR option provides the necessary procedures to verify 
credit card charges up front before caller's request a document. 

Voice Broadcast System 

fees are $0.1 2lminute 
Setup Charge is individual Case Basis per Application, and transmission 

Training - An amount not to exceed $2,000 per year may be used by the State Technology 
Office for training on Sprint's suite of call center solutions when annual revenues from this 
agreement meet $20,000.00. Sprint and State Technology Office must mutually agree upon 
expenses. 

Administrative Reporting/Monitoring - Sprint, or it's subcontractor, shall provide the State 
with standard reports via e-mail in Excel format. Sprint will also work with the State to provide 
nionitoring capabilities into the system. 

Transcriptions - IVR and voice messages can be transcribed and delivered to the State via 
email or ftp in .CSV or comma delimited text format. 

The parties have caused this Agreement to be executed by their authorized representative on the 
dates written below. 

Sprint-Florida, lncorporated State of Florida 

By: By: 

Its: 1 ts: 

Date: Date: 



Exhibit A -1VR Pricing Qualification 

TVR Pricing - (state provided facilities) 

0 State of Florida provides the local trunking, long distance, and toll-free facilities for 
providing agency and caller access to the hosted 1VR service. 

If the State’s carrier cannot support Release Link Trunking then usage charges for the 
additional outbound call for the second leg will apply. 

The State of Florida is responsible for all carrier fees (usage, setup, and recurring) 

IVR Pricing - (Sprint subcontractor provided telecommunication facilities) 

PATLive provides the local trunking, long distance, and toll-free facilities for providing 
agency and caller access to the hosted IVR service. 

If the PATLive’s carrier cannot support Release Link Trunking then usage charges for 
the additional outbound call for the second leg will apply. 



(4) MAIL TO (NAME AND ADDRESS ETC ) (3) FROM 

SPRINT AGENCY STATE TECHNOLOGY OFC 
e s 4 0 5 0  
my TALLAHASSEE FL 32399' 0950 TALLAHASSEE,FL 3 2 3 0 1 -  

W,l 

- 132 N CALHOUN STREET 
(5) LOCATION OF REQUESTED SERVICE (NO P 0 BO\ NOS ) 

AGENCY STATE TECHNOLOGY OFFICE (6) SERVICE SUPPLIER (LEAVE BLANK FOR SUNCOM) 

OR T LISTING 
(8)DATENEEDED 05 , 07 ,2004 

.. 
ESCRlPnON OF REQUEGT: 

DESCRIPTION 

CONTRACT ADDENDENDUM 2-SEE ATTACHMENT CALL 
CENTER /IVR ADDENDUM TO STATE CONTRACT FOR 
SPRINT/PATLIVE CALL CENTER/IVR SERVICES 

ESnMATEDC 
PER UMT 

0. oc 

,SUBTOTAL 

I 
(13) NO OF ATTACHMENTS 1 CSATQTAL: 

I 
(14) WORK \WITH CSACPIAAUTHORIZATION NOS 

(16) unRwnw AND PROWED UME: 


