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M:s. Blanca Bayo, Director mz ro
Division of the Commission Clerk and Administrative Services =o 2
Florida Public Service Commission = = -
2540 Shumard Oak Blvd. - O

Tallahassee, FL 32399-0850

cMP “RE: Docket No. 060644-TL, Petition to recover 2005 tropical system related costs and
COM expenses by Embarq Florida, Inc.

CTR Dear Ms. Bayo:

ECR . . . ., .
oCL Enclosed for filing on behalf of Embarq Florida, Inc. is Embarq’s Late Filed Deposition

Exhibit No. 1 for Kent W. Dickerson, of which we request that you file in the captioned
0eC docket.

RCA

Copies are being served on the parties in this docket pursuant to the attached certificate of
SCR ______. service. Due to Exhibit No. 1 being so voluminous, Embarq is filing one copy with the
SGA commission clerk and two copies with commission staff. Copies will be provided to
SEC

l outside parties only upon request.

OTH Please acknowledge receipt of this filing by stamping and initialing a copy of this letter
and returning same to the courier. If you have any questions, please do not hesitate to
call me at 850/599-1560.

Sincerely,

Susan S. Masterton

& FILED

Susan S. Masterton

FPSC-BUREAU OF RECORDS

LAW AND EXTERNAL AFFAIRS- REGULATORY

Voice:  (850)599-1560 | .. .. .-
Fax: D00} BFa 07! MUTHDATE

00037 Jai-2s

C-COMMISSION CLERK



CERTIFICATE OF SERVICE
DOCKET NO. 060644-TL

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by hand
delivery*, electronic and U.S. Mail this 2™ day of January, 2007 to the following:

Jason Fudge * (w/attachments)
Florida Public Service Commission
2540 Shumard Qak Blvd.
Tallahassee, FL 32399-0850
jfudge(@psc.state.fl.us

Beth Salak * (w/attachments)
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
bsalaki@psc.state.fl.us

Office of Public Counsel

Harold McLean/Charles J. Beck
¢/o The Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, FL. 32399-1400

Mclean.harold@leg. state. fl.us | Beck.charles(@leg. state fl.us

Vickie Gordon Kaufman

Moyle Flanigan Katz Raymond &
Sheehan, PA

118 North Gadsden Street

Tallahassee, FL. 32301

vkaufman@moylelaw.com

Matthew Feil/Allison Hicks

Florida Digital Network, Inc.

2301 Lucien Way, Suite 200

Maitland, FL 32751

mieill@mail fdn.com / ahick(@mail.fdn.com

S S

Susan S. Masterton



Embarq Florida, Inc.

FPSC Docket No. 060644-TL
Deposition of Kent W. Dickerson
Late Filed Exhibit No. 1

State of Florida Contract

See Attached Documents

(Due to the voluminous nature of the documents, Embarq will provide a copy to the
parties only upon request.)



Embarq Florida, Inc.

FPSC Docket No. 060644-TL
Deposition of Kent W. Dickerson
Late Filed Exhibit No. 1

| SERVICE AGREEMENT
| BETWEEN
STATE OF FLORIDA
DEPARTMENT OF MANAGEMENT SERVICES,
DIVISION OF INFORMATION TECHNOLOGY AND
TELECOMMUNICATIONS
(Hereinafter referred to as the State)
'AND
SPRINT - FLORIDA, INCORPORATED
(Hereinafter referred to as Sprint)
FOR

STATE AND LOCAL GOVERNMENT TELEPHONE EXCHANGE

SERVICES

IN SPRINT’S SERVICE AREAS

'MAY 15, 1999
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WHEREAS:

WHEREAS:
WHEREAS:

NOW THEREFORE:
1.0 General

The State of Florida, Department of Management Services,
Division of Information Technology and |
Telecommunications, hereinafter referred to as the State is
chargéd by statute to coordinate and contract for

communications services to be used by the State and any of

its agencies, and,

The State surveyed the alternatives for local telephone
services in Sprint’s service areas and determined that

regulated central office services from Sprint were the most

cost effective alternative, and

Sprint is desirous of providing local services to the State,
its agencies, political subdivisions, and other users
authorized by law,

The State and Sprint do hereby covenant and agree as

follows:

Sprint agrees to provide a basic level of communications service, as set forth in or
referenced in Exhibits A, B, C, D, E, and F according to the rates set forth in or
referenced in Exhibits A, B, C, D, E, and F. Sprint further agrees to provide enhanced

levels of service, also as set forth in or referenced in Exhibits A, B, C, D, E, and F for the

rates set forth in or referenced in Exhibits A, B, C, D, E, and F.
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Sprint agrees to amend the Special Assembly Tariff in place, identified as “General
Customer Services Tariff, Sectién 22, Local Telephone Service for State of Florida
Governmental Agencies”, within 90 days of the date of this Agreement, with the Florida
Public Service Commission (FPSC). This tarifT filing shall provide for a minimum of
26,000 Centrex access lines billed per month in Sprint’s Leon County service area at the
rates set forth in Exhibit B. Prior to filing the Special Assembly Tariff, Sprint agrees to

first obtain the approval in writing from the State and advise the FPSC of this

concurrence.

This entire Agreement shall be contingent upon the approval of this Special Assembly
Tariff by the FPSC. In the event the FPSC modifies the filed Special Assembly Tariff to
the extent that such modifications are in conflict with any term, condition or price
contained in this Agreement, the State shall have the option to seek and achieve a

mutually agreeable solution to the conﬂictihg modification between the State, Sprint and

the FPSC or declare this Agreement null and void.

All terms and conditions set forth in approved Tariffs, shall be in effect for this

Agreement as they were recited herein, and shall be made a part of this Agreement as

Exhibits A, B,C,D, E, and F.
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20 - Date of Agreement

This Agreement shall be effective on May 15, 1999 and shall continue for a term of 60

months (5 years). Upon completion of this term, this Agreement shall stay in effect on a

month to month basis until canceled in writing by either party.

2.1 Extensions

The State reserves the right to extend the Contract at its sole discretion. Continuance will
be based on negotiations which would consider such factors as Statc needs, Contractor
performance, availability of funds, etc. If the State elects not to continue with the
Contract, but rather to re-bid all or portions of the Contract, Contractor shall continue to

provide the services and rates in effect until award of a new Contract term or renewal

period.

30 Legislative Appropriation Contingency

The State of Florida’s performance and obligation to pay under this Contract is

contingent upon an annual appropriation by the Legislature.
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4.0 Contract Intent

The State desires, and Sprint agrees to provide as a service, telephone services within
Sprint’s Exchange Areas, which includes dial tone for station instruments and key
systems, trunks for PBX, and lbcal telephony circuits for data, video, image, and radio
signals. It shall be the State’s intent throughout the term of this Agreement to utilize
Sprint’s services for all local telecommunications rmuireﬁenm whenever it is technically
feasible, legally possible and cost effective. Sprint further agi‘ees to monitor the overall
requirements of the State through the State and keep abreast of facility requirements by

making State projections a part of the bandwidth and facility planning for the applicable

exchanges.
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5.0 Billing

Sprint shall provide to the State an accurate billing statement, on a monthly basis, on an
error free magnetic tape and with back-up hard copy which includes detail by agency
report. Such billing shall include an agreed to description of the service and the agency
identifier, the details of charges for each component of service, per main bill number.
Each submitted bill on magnetic tape shall conform to the formats specified by Sprint in
writing separate from this Agreement. This magnetic tape should be machine-readable
(i.e.; free of physical errors) by State data processing equipment. It shall contain an
accurate configuration of the service ordered by the State. If the State finds the format of
the tape is different from that previously agreed to or finds it cannot physically read the
tape, Sprint will be notified in writing and the bill shall not be accepted for pajmient by
the State until such errors are corrected. Should the tape contain less than 100% of the

configuration of services ordered, the State shall only pay for those services contained on

the tape.
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6.0 Entire Agreement, Governing Law, Construction

This Agre-ement, the attached Exhibits and Sprint’s Tariffs contain the entire
understanding of the parties and there are no other agreements or understandings, either
written or oral. This Agreement shall not be modified or amended except in writing with
the same degree of formality with which this Agreement is executed. The construction,
interpretation and performance of this Agreement, and all transactions under it shall be

governed by the laws of the State of Florida. This Agreement shall not be construed for

or against a party because that party wrote it.

Sprint and the State recognize there will be increasing competition for
telecommunications services as a result of the de-regulatiéri of local-service by the 1995
Legislature. Sprint and the State recognize this competition as a positive occurrence and
understand that the State is obligated by Chapter 364, F.S., Part I, to identify where
competition exist and to introduce competitioﬁ into the SUNCOM portfolio of services.
Sprint and the State also agree that situations will arise where the State or subscriber to
the State services elects to purchase service from a competing vendor, including Sprint.
In such event, those Centrex lines lost to a competing access line vendor shall continue to
be counted toward the Centrex station line minimum - and/or where prohibited by State

Statutes or policies and regulations of the State and the Comptroller’s office.
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State of Florida Service Agreement
(Dated May 15, 1999)

“Value Added Items”

A) Centrex Access Line monthly rate for Tallahassee area reduced from $12.50 to $12.44.
Projected savings of $141,783.00*
{*Based on 39,384 Centrex Lines in service year-end 1998)
B) Voice Mail Box monthly rate changed to $3.50 for the Tallahassee area.
Projected savings of $112,866.00*
(*Based on 14,470 Voice Mail Boxes in service year-end 1998)
C) Contract Term is for five (5) years with provision for Contract extensions.

D) Contract provides for sixty (60) day free “field trial” of new Centrex Access Line features mstalled in
the Tallahassee Exchange area.

E) Continuance of the following:
a) Semi-annual “planning meetings™ between ITP and Sprint.
b) Monthly “State Implementation Meetings” in Tallahassee.
¢) Dedicated “Government Account Group” in Tallahassee with Sprint’s South Area included.

F) Commitment to work with ITP to implement electronic CSA process and billing (EDI).

G) Training allowance increased from $3,500.00 to $5,000.00 for use in Sprint’s North Area. The South
Area increased from $2,500.00 to $3,000.00. Also, ITP has the option to combine these amounts for
mutually agreed upon expenditures for relevant training,

H) 1SDN “Backhaul” rate of $25.00 eliminated for single metropolitan areas in Sprint’s North and South
Service areas.

T} ITP répresentation at Nortel's DMS-100 Users Group Forum increased to six (6) participants.
D *“Agreement” covers all of Sprint’s Regulated Service Areas in Florida.

K) $100,000.00 feature credit can be applied to a subsequent year even if the expenditure is requested in
a previous year.

L) Sprint will continue to include ITP in planning sessions for applicable Sprint provided services.

M) Voice Mail network service between Tallahassee and Madison will be provided at a monthly rate of
$23.62 per path for virtual facilities.

N) Grandfathering of PABX trunk rates to August 1, 2001.
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0) CLASS features Select Call Accept (SCA), Select Call Reject (SCR) and Select Call Forward (SCF)
provided at a package rate of $2.40 per month.

P) Sprint will provide additional conference ports; one 150 port; three (3) 30 port and four (4) 20 port as
part of the Contract renewal.

Q) Sprint will provide, at no charge, Centrex Feature “Conference Join” (feature #UNT000027), which is Ed
~ scheduled in Nortel’s NAO11 Universal Load.
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EXHIBIT A

TO

STATE CONTRACT SPRINT - MAY 15, 1999

DESCRIPTION OF BASIC
AND
ENHANCED LEVEL OF SERVICE
FOR

THE TALLAHASSEE EXCHANGE AREA
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EXHIBIT A

STATE OF FLORIDA
CENTREX SERVICE

Sprint will pmvicic Centrex service to the State of Florida in Sprint’s Leon County
Service area, as fully described in Exhibits A, B, E, and F of this Agreement. The
access line rate of $12.84 shall include all features and functions stated in Exhibits
A, B, E, and F and the applicable Carrier Access Line Charge (CALC). The per
line cost does not include any other FCC imposed or authorized charges, or any
applicable taxes such as the Florida Gross Receipts Tax. This Agreement will not
be altered By the filing of sdbsequent tariff changes by Sprint unless such alteration
has been agreed to in writing by the State and this Agreement has been formally
amended. Sprint will not change this section unless specificaily directed to do so in

writing by the Florida Public Service Commission. -

Sprint will provide, as a part of this Agreement, on an annual basis, a credit of
$100,060.00 to be applied, at the State’s discretion, toward software and, if
necessary the associated hardware, for the implementation of new features, on the
DMS-100 switch located in Tallahassee. Should the credit not be fully utilized
during the year it is in effect, the remaining balance will revert to Sprint and cannot
be carried over to the next annual credit. However, if a request is made in a given

year, but the feature/service is not deployed until the next year, credit will be
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gpplicd to the prior year funds. Such expenditures will not be carried forward more
than a calenda.r year. The charges for the feature implementations will come from
Nortel’s published Commercial List Price as offered to Sprint. Installation of the
software features and applicable switch hardware, if required, shall be installed
only during normally scheduled Universal Service Load changes by Sprint.

Features selected by the State will be mutually agreed to by both parties to ensure

network integrity.

If the State desires to implement features exceeding the $100,000.00 credit per
year, then additional charges will apply. Tariff rate/rates would be developed for
only that portion of feature cost exceeding the original $100,000.0.0.credit. The
rate/rates developed will be mutually agreed to by Sprint and the State of Florida.
The rate/rates agreed to would then require approval of the Florida Public Service
Commission. Credits will not be applied to monthly billing, but only to the actual
purchases of Soﬁwarc and necessary associated switch hardware. Subsequent
$100,006.00 per year credits or remaining balances for software/hardware will be

cancelled if the previous yearly average of access lines in billing per month is less

than 26,000 Centrex access lines.

A-3 05/11/89
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" During the term of this Agreeme‘nt, Sprint agrees it will seek and obtain agreement

from the State on any special assembly tariff that may alter or modify this
Agreement, prior.to any filing with the Florida Public Service Commission. Sprint
agrees that the feature description of any revised tariff filing shall coincide with the
applicable standard vendor feature package identi_ﬁers. Sprint agrees that all
features described by such applicable documentation and included in any revised
tariff filing will be available for use. Any revised tariff filing shali retain the
requirement for a minimum of 26,000 Centrex access lines billed per month as
outlined in the Service Agreement. The State of Florida Centrex PABX trunk rate
for all trunks installed after May 15, 1999 will be at the applicable tariff trunk rate
as specified in the Sprint’s General Exchange Tariffs. Existing Centrex PABX
trunks in service as of May 15, 1999 will be grandfathered at their existing trunk

rates until August 1, 2001, at which time, the rate will change to the applicable

tariffed trunk rate.

When t};c State of Florida requests terminal equipment training, épcciﬁcally
identifying terminal equipment for training, Sprint will provide at a charge of
$65.00 per trainer per hour. This cost per hour is a non-regulated service charge
and will be reviewed by Sprint annually. Any increase in the rate quoted above
will not exceed the total change in the previous year’s Consumer Price Index.

Terminal equipment is further defined as that equipment (i.c. telephone sets,
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terminals, key equipment, PABX’S that Sprint is familiar with) terminated on the
subscribers end of the central office loop. The subscriber’s portion of the central
office loop is that section located on the customer’s premise extending past the

demarcation point. Also included in the access line rate of the Agreement, Sprint

will sponsor up to four (4) employees of the State to Nortel's DMS-100 Centrex

Users’ Group meetings per year.

Sprint has established a defined dedicated “government account group” which has
assigned responsibilities for government Centrex sales, billing, service order
issuance, service ﬁnplementation, end user training, and overall account .
management for Centrex service, basic data services and SUNCOM. The group is
comprised of assigned Business Consultants, Account Executives, Sales Engineers,
and Managers. Sprint agrees to maintain and support the government accounts

group for the term of this Contract. Additional resources will be assigned to this

group when required to solve specific problems as needed or requested by the State.

This group reports to the General Manager-Business Sales and Services. Sprint
will provide te State, annually or as needed, organizational charts with names and

titles of those Sprint employees in Sprints assigned “Government Account Group™.
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Sprint agrees to use its resources to effectively resolve problems associated with
installations, programming of features, response to trouble reports, updates to
programming for.feature additions or modifications, timely attention to special

requests and associated activities related to adds, moves and changes.

Sprint agrees to train its employees on a timely and continuous basis. Sprint’s
objective is to train employees on new technology as reasonably as possible in
order to support both voice, video and image services. Sprint will provide such
training to its employces as part of the support aspect for the State. Sprint will
provide to the State for their local representatives, classroom seats for local Centrex
training when scheduled by Sprint. The training will be limited to a maximum |
$5,000.00 per year expenditure by Sprint (actual cost). This training expense will
not be cumulative from year to year during the term of this Agreement. However,
the State, at it’s discretion, may elect to apply all of the $5,000.00 allowance for a
single class for contractually related products and services, when mutually agreed
upon by both parties. In addition, Sprint will allow the State to participate in other

applicable local training based upon space available provided it is at no cost to

Sprint or the State.
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10.

Sprint agrees to dedicate the resources and assign the responsibility of coordinating
efforts within Sprint and between the State to identify and resolve billing problems.
When billing errors occur and Sprint is notified of such, corrections will be made

within thirty days or one billing cycle.

When billing changes are requested, Sprint commits to making these within a
ninety day period or no longer than three billing cycles. This will include, but is

not limited to, agency identifier changes, breaking up combined bill groups and

other similar record changes.

Sprint comnﬁts to provide information in such detail that the State can ascertain by
appropriate comparisons the quantity of lines billed by billing group (the same
group used fo calculate the 5 Directory Assistance calls, without charge, in the local

calling plan) to the list of combined billed numbers provided on the cross reference

tape.

Sprint agrees to work with the State in a cooperative and reasonable manner in the
deployment of the proposed plan to process Customer Service Authorization (CSA)
forms electronically and to investigate jointly the feasibility of utilizing Electronic

Data Interchange (EDI) format as referenced-in Exhibit E.

A-T 05/11/99
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1.

12.

13.

Sprint agrees to continue with monthly meetings with the State for the purpose of
coordinating Centrex installations, resolving service concerns, settling billing
issues, and addressing new services. Additionally, Sprint agrees to coordinate these
activities with the State and provide quarterly status briefings for the State review
and concurrence.

Sprint will provide to the State, for distribution to State agencies, a comprehensive
written “Escalation Procedure” on installation and repair services within thirty (30)

days after Contract signing. The procedure will be updated on a continual basis as

the need arises.

Sprint agrees to perform applicable locally controlled software upgrades/changes to
Central Office services on an “after business hours” basis or weekends to minimize
changes being made during the Stafe’s normal business hours. Software
upgrades/changes directly controlled and scheduled with Sprint’s vendors do not
apply to “after business hours” restrictions. The State and Sprint, when required
and as a;greed, will provide the resources to test telephone service and perform

walk-throughs for State agencies when Universal Service Loads are installed after

business hours.
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14.

15.

Sprint will include the State of Florida in the preparation of Universal Service
Loads in order to identify and plan for software changes and/or enhancements. The
State of Florida will be notified a minimum of 120 days prior to the Universal
Service Load process. Furthermore, the State of Florida will be notified well in
advance of the actual Universal Service Load implementation schedule. Such
Universal Service Load changes will be at Sprint’s discretion based on the system
requirements for maintaining switch integrity. Universal Service Loads required

during the contract period will be accomplished at no additional charges,

- nonrecurring or monthly, to the State of Florida. For a period of up to but not to

exceed sixty (60) days, Sprint will allow the State to “trial” any new feature(s)
included in the new ioad(s) at no charge. Trial dates and test periods will be
mutually agreed upon per load and location. These “trials” do not include any
associated Customer Provided Equipment (CPE) or software which may be
required to access the feature(s) being “trialed”. Universal Service Loads required
due to additional feature requests from the State of Florida will require mutually
approved rates to be developed prior to implementation.

Sprint will include the State in Sprint’s planning sessions for placement and routing
of pilant facilities. Such joint involvement will be for the purpose of obtaining
mutual agreement to a master plan for growth and service requirements of both

parties and shall be conducted semi-annually at a minimum. The planning process
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16.

7.

will address alternate routing issues in addition to the growth plans. When

applicable, tariff issues will be addressed during the planning sessions.

Sprint will conduct meetings between the State, applicable vendors, and Sprint to
discuss future services and the development of advanced communication
technologies. Sprint will also coordinate joint planning meetings between the State,
applicable vendors and Sprint for the expressed purpose of determining potential

beta tests, field trials and the implementation of said tests. These meetings will be

held semi-annually.

Sprint agrees to provide, when requested by the State, a proposal for turnkey
service to an agency. The agency may provide components of the system from
State Contract or individual competitive procurement to Sprint. The turnkey
service provided by Sprint may include, but not be limited to, system design,
system documentation, coordination of programming activities, scheduling all
acfivities, set labeliﬁg, jacks, terminal blocks, wiring installation, labeling and
training, etc. for equipment and services which Sprint is familiar with. Each
request will require a site visit, definition of scope of work with schedules and firm
fixed price for the services as defined. This should be presented to the agency and

the State in the form of a proposal. After acceptance by the agency and approval by
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the State, Sprint agrees to execute the work under the terms and conditions set forth

in their proposal.
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SERVICE AGREEMENT
BETWEEN
DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF
INFORMATION TECHNOLOGY AND
- TELECOMMUNICATIONS
.AND

SPRINT

May 15, 1999

Includes the following Exhibit B, entitled “General Exchange Tariff Section

22” dated January 1, 1997, which addresses the service provisions and

applicable rates for Sprint’s Tallahassee Exchange Area.
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GENERAL EXCHANGE TARIFF
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SPRINT-FILORIDA, INCORPORATED

By: F.B. PO2g
Director

GENERAL EXCHANGE TARIFF

Section A22
Original Sheet 1

Effective: dJanuary 1, 1997

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES {CENTRAL TELEPHONE ONLY)

A. GENERAL PROVISIONS

1.

General ‘

This section of the tariff covers the Service Agreement between

- Sprint-Florida, Incorporated, (the Company) (Central Telephone)

and the Division of Communications of the Department of
Management Services of the State of Florida or successor
agencies (the Customer or the State) for and in behalf of all
state agencies in the Tallahassee exchange, and specifying the
arrangement under which local telephone service is furnished to
such state agencies. This tariff covers the central office
switching and associated peripheral equipment.

Service

Service furnished the Customer under this tariff shall be for

the exclusive use of the State of Florida, its agencies, their

respective officials, employees and others as wmay be authorized
by law. Any service furnished to other tenants or occupants of
the premises of the Customer will be furnished under separate
agreements between the Company and said tenants or occupants.

Right of Ingress and Egress

The Company, its duly authorized agents and employees, shall
have the xight, free of any rental oxr charge, of ingress and
egress upon State property as may be required by the Company for
the furnishing of services and equipment as required by this
Section, and all right-of-way on State property as may be
required by the Company for the furnishing of services and

equipment as required by this Section of the tariff. All right- -

of-way on State property for distribution of communications
facilities required by this tariff shall be furnished free of
cost to the Company. Electrical current required to operate
Cowpany equipment located on the Customer’s premises shall be
furnished at no charge to the Company.

T




SPRINT-FLORIDA; INCORPORATED

By:

F.B. Poag
Director

GENERAL EXCHANGE TARIFF

Original Sheet 2

Effective: January 1, 1597

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERMMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

GENERAL PROVISIONS (Cont‘d)

4.

Conduit and Terminal Boxes ‘

All conduit, duct, moulding, and terminal boxes necessary on the
Customer‘’s premises shall be provided, installed, and maintained
at the expense of the Customer. The premises property line is

‘considered the point of connection for outside duct or conduit.

Training

The Company shall provide, at no additional cost, centrex access
line feature training during the term of the Service Agreement.
Terminal equipment training is covered in the Service Agreement.

Definitions

Y

*Exchange*, “exchange area”, “premises” or “Customer Provided
Communications Systems*, “service charges*, “initial
nonrecurring charges (I.N.C.s)*, and other terms shall have the

same meaning as used by the Company in it‘s other tariff
sections.

DURATION RAND TERMINATION

l‘

Duration

This tariff shall be in full force and effect for a period of
seven years commencing on August 1, 1992. Upon completion of
this term, this tariff shall remain in effect on a month-to-
month basis until the Service Agreement is canceled in writing
by either party. During the term of the Service Agreement,
Section A22 of this Tariff shall not be changed unless by mutual
agreement of the parties or as a result of a Florida Public

Service Commission action taken after the commencement date of
this Service Agreement.

Section A22 -
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GENERAL EXCHANGE TARIFF

_ Section A22
SPRINT-FLORIDA, INCORPORATED

BY

Original Sheet 3

: F.B. Poag Effective: January 1, 1997
Director
LOCAI, TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)
DURATION AND TERMINATION (Cont‘d) .
2. Termination
The Customer may terminate service covered by this tariff and
the Service Agreement, before installation of the services is
coupleted, by payment to the Company of all costs related to the
‘'service which have been incurred by the Company at the time of
the termination.
SERVICE AND CHARGES

1.

Service Area

The Company agrees to connect the system with the Company’s
central offices in Tallahassee, Florida by means of central

office facilities and to furnish service in the Tallahassee

exchange area.

Additional Services

Additional equipment and services ordered after the effective
date of the Service Agreement shall be furnished at rates and
charges to be determined at the time the additional services and
equipment are ordered.

System Features

Service furnished to the Customer by the Company shall consist
of a system with options and features as listed in A22.F of this
tariff. This tariff covers switching equipment only, telephone
instruments and/or other terminal egquipment way be provided
under a separate contract or agreement. The rates contained in

this tariff do not include any applicable taxes, including but
net limited to, the Florida Gross Receipts Tax.




GENERAL EXCHANGE TARIFF

A Section A22

SPRINT-FLORIDA, INCORPORATED Original Sheet 4

' By: F.B. Poag Effective: January 1, 1997
Director -

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCYES (CENTRRL TELEPHONE ONLY)

C. SERVICE AND CHARGES (Cont’d)

4. Legislative Appropriation .
The State of Florida‘s performance and obligation to pay under

this contract is contingent upon an annual appropriation by the
Legislature. ‘

D. MISCELLANEQUS PROVISIONS

1. Maintenance of Repair

All ordinary expense of maintenance and repairs, unless
otherwise specified in this tariff is borne by the Company. In
case of damage, loss, theft, or destruction of any of the
Company’s property due to the negligence or willful act of the
subscriber, and not due to ordinary wear and tear or causes
beyond the contrcl of the subscriber, the subscriber shall be
required to pay the expense incurred by the Company in
connection with the replacement of the property damaged, lost,
stolen, or destroyed, or the expense incurred in restoring it to
its original condition, subject to the limitations of Section
768.28, Florida Statutes (1985).

2. Limitation of Service

Service and equipment shall be provided on conditions agreed to
by the Customer and the Company governing the manner and type of
use by the Customer. The Customer is limited by statute,
regulation and tariffs from using service or equipment illegally
or to the detriment of other persons, the telephone network or
the equipment itself.




GENERAL EXCHANGE TARIFF

Section A22

SPRINT~-FLORIDA, INCORPORATED Original Sheet s

F.B. Poag - Effective: Januvary 1, 1997
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
COVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

MISCELLANEOUS PROVISIONS (Cont’d)

3. Indemnifica;ion

The Company shall not be responsible to the Customer for any and
all claims of third parties which arise from the provision,
interruption, or use of service equipment or listings.

4. Transfer of Rights

The Customer shall not assign, transfer, pledge or hypothecate
its rights hereunder without prior written consent of the
Coopany .

5. Verbal Representation

The Customer agrees that no verbal representation of any

salesman, agent, officer or employee of the Company shall
operate to vary the written terms hereof.

6. Tariff References

References made to other specific tariff sections and sheets
refer to the reference location in effect on the date the
Service Agreement was sigmed.

Tariff reference locations may be subseguently changed due to

format or content changes approved by the Florida Public Sexvice
Commission.




CENERAL EXCHANGE TARIFF

A Section a22
SPRINT-FLORIDA, INCDRPORATED Original Sheet ¢
By: F.B. Poag

- Effective: Janmuwary 1, 1997
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERMMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E
D. MISCELLANEOUS PROVISIONS (Cont‘'d) :

7. Service Agreement Reference

The Service Agreement between the State of Florida Department of
Management Services and Sprint-Florida, Incorporated, (Central

Telephone Company of Florida), dated August 1, 1992, provides

further detail regarding the terms and conditions of this
tariff. :

E. RATES. AND CHARGES

1. Access Lines and Trunks

Monthly Rate
a. Access line, each™ ? $ 12.5¢0
Basic line rate includes all
classes of service. Does not
include station or terminal
equipment.
b. LEN line, each!? (Line Equipment Number) 12.50

Centrex Access line without a
Primary Directory Number.
Note 1: Basic line/trunk rate includes SMDI features/functions, SMDI
interface port, utilization of Centrex scftware numbers
{telephone numbers in DMS-100/SL-100 programming which are not
connected to a LEN or cable pair} and touch call capability.

Basic line and trunk rates do not include the subscriber line
charge.

Note 2: Monthly billing units for access lines, LEN lines and Access

trunks combined will not be less than 16,000 for the duration of
the Service Agreement.




GENERAL EXCHANGE TARIFF

Section A22

SPRINT-FLORIDA, INCORPORATED Original Sheet 7

By: F.B. Poag ~ Effective: dJanuary 1, 1997
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont’d)

1. Access Lines and Trunks

Monthly Rate
c. Access trunk, eachi-? {Installed before 25.00
Basic trunk only, does 8/1/92)
include DID adder for {Installed on or 37.50

numbers or terminations. after 8/1/92)
DID numbers and terminations -
are shown in Section 211 of

this tariff.

Note 1: Basic line/trunk rate includes SMDI features/functions, SMDI
interface port, utilization of Centrex software numbers
(telephone numbers in DMS-100/SL-100 programming which are not
connected to a LER or cable pair) and touch call capability.

Basic line and trunk rates do not include the subscriber line
charge.

Note 2: Monthly billing units for access lines, LEN lines and Access
trunks combined will not be less than 16,000 for the duration of
the Service Agreement.

=y




GENERAL EXCHANGE TARIFF

Section A22

SPRINT-FLORIDA, INCORPORATED Original Sheet 8

By: F.B. Poag ) - Effective: January 1, 1997
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

: D. RATE AND CHARGES (Cont’d)

2. Enhanced Features

These charges are in addition to the access line or trunk rate.
Terminal equipment is not included.

Monthly Rate
a. Voice Mail?

Per Voice Mail Box
{1-500 Boxes) $ 6.35
{501-750 Boxes) 5.08
; {Above 750 Boxes) 3.63
b. Meridian Digital Centrex Business Set 1.50
c. Data Path ~- Central Office Line Card 2.15

d. Dbata Pooling 8.25

Note 1: As the number of voice mail boxes increases to the discounted
rate, existing users will experience the rate reduction.

&8
i




GENERAL, EXCHANGE TARIFF

Section A22
SPRINT-FLORIDA, INCORPORATED Original Sheet 9
By: F.B. Poag - Effective: January 1, 1897

Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCYIES (CENTRAL TELEPHONE ONLY)

~ E, RATES AND CHARGES (Cont‘’d4d)
2. Enhanced Features {Cont‘’d}
e. Automatic Call Distribution (ACD)

This feature provides incoming call distribution to the next
available line. When all lines are busy the incoming call
will be placed on hold, the customer will receive a message
explaining all lines are busy, and when a line becomes free
the call will be switched to the free line.

{;} Monthly

HRC —Rate
1) ACD per access line
equipped -- $ 1.50

2) ACD access poxt, each.

One required for printer,

one required for CRT.M $200.00 47.15
3) Generic Recorded

Message, each $150.00 34.10

Note 1l: Customer must provide printer or CRT.
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GENERAL EXCHANGE TARIFF

Section A22

SPRINT-FLORIDA, INCORPORATED Original Sheet 10

By: F.B. Poag .

Effective: January 1, 1987
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont-‘d)
2. Enhanced Features (Cont’d)
f. UCD Queue-Status Lamp

When assigned to a Uniform Call Distribution (UCD) group,
this option provides an indication at the customer’s premises
of how long the first call in the incoming call gueue has
been waiting for an agent.?

Honthly

U Rate Per Lamp $ 2.05

g. Customer Specific Recorded Announcements

In offices equipped with the technology and capacity; digital
recorded announcement machines may be utilized to program
announcements for use in conjunction with such features as
Uniform Call Distribution (UCD), Automatic Call Distribution
(ACD), Enhanced UCD and Enhanced ACD. The rate is based on
each “one-second” of announcement time and the Company

. resexrves the right te limit the length of the announcement
based upon available capacity. The subscriber is responsible
for providing the desired announcement phraseology; however,
the subscriber shall exclude from the message or announcement
any matter the dissemination of which is prohibited by law,
including, but not limited to, any communication which is
prohibited by Section 365.161, Florida Statutes.

Monthly

NRC Rate
Per Announcement Second ——- $ 6.04

. Note 1: Charges for a dedicated facility, as noted in Section A20, shall
U also apply.




al

GENERAL EXCHANGE TARIFF

Section n22

SPRINT-FLORIDA, INCORPORATED Original Sheet 11

By: F.B. Poag . -

Effective: January 1, 1597
Director :

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘d)
2. Enbhanced Features (Cont’d)
h. Enhanced Automatic Call Distribution (ACD)

This ACD option provides the ACD user with Management
Information System (MIS) and Load Management built-in
features that provide real-time management information and
full ACD operational control. This feature is offered under
the conditions specified in 212.1.1.b.2

O ' A Monthly

NRC  _Rate

a) Enhanced ACD per Access --— $ 8.50
Line Equipped

b) Access Port (One Each
Required Per Customer

Group) 200.00 240.00

c} Generic Recorded Announcement,
each 150.00 34.10

Note 1: Charges for a dedicated facility, as noted in Section A20 of
this tariff, shall also apply.




GENERAL EXCHANGE TARIFF

Section A22

SPRINT-FLORIDA, INCORPORATED Original Sheet 12

By: F.B. Poag -

Effective: January 1, 1997
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FIORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont’d)

2. Enhanced Features (Cont‘d)}

i, Direct Station Selection/Busy Lamp Filed (DSS/BLF)

This feature adds new attendant console style functions to
the MBS station by providing the MBS user the ability to
monitor station status of a directory number (DN} through the

use of MBS lamp states, and by providing direct dialing to a
monitored DN by means of a feature key.

Monthly
NPA - NXX _Rate
DSS/BLF ‘(Per station %04-599, 904-487 § 8.05
equipped, up to 500 904-488, 904-922
sttaions)
DSS/BLF (Per station 904-833} 11.05
equipped, up to 40
stations)
Note 1: Initial feature installation date will be determined by

the Company in conjunction with a scheduled BCS load.
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SPRINT-FLORIDA, INCORPORATED

By: F.B. Poag
Director

GENERAL EXCHANGE TARIFF

Section A22
Original Sheet 123

. Effective: Janvary 1, 1997

LOCAL, TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘d)

2.

Note 1:

Enhanced Features (Cont‘d)

j. Thirty Port Conference - Department of Transportation

This feature is provided for the use of the Department of
Transportation and can accommodate up to thirty conferees.
The feature is activated when the first caller dials a
designated directory number at a specified time, establishes
a connection, and is then joined by other callers from remote

locations.
. HMonthly
NRC ~Rate .
Feature Rate .- $960.00

k. Call Controller?

Call Controller is a fully featured, multi-level automated
attendant system. The caller utilizes Call Controller by
listening to voice wenus and entering telephone keypad
responses.. The Call Controller System has the ability to

interface with telephone instruments, Voice Mail, and Voice
Bulletin Boards,

A1l non-recurxing charges are in addition to the applicable
service ordering charges contained in Section A4 of this Tariff.
If additional cells are installed coincident with initial
installation, the $50 NRC does not apply. When multiple
additional cells are installed on the same order, on the same
due date, at the same location and on the same automated
attendant, only one NRC of $50 is applicable.




GENERAL EXCHANGE TARIFF

Section A22
SPRINT-FLORIDA, . INCORPORATED ‘Original Sheet 14
By: F.B. Poag -~ Effective: January 1, 1897

Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘d)
2. Enhanced Features (Cont‘d)}

k., Call Controller® {Cont’d)

Each automated attendant application must have port access to
the Digital Sound Infomail System. Basic automated attendant
service includes five primary programming options called
*cells”: Greeting/Defaults, Rerecord, Key Error, Tree Error,
and Schedule/Transfer. Additicnal cells way be ordered to

further refine the basic automated attendant service.
- Monthly
NRC Rate |
. Tyeo

1} Port Access, per Basic - $ 1.25 WRoNG plice

Automated Attendant g [25.00
2) Basic Automated Attendant $150..00 $0.00
3) Aadditional Cell, each 50.00 5.00

Note 1: All non-recurring charges are in addition to the applicable

service ordering charges contained in Section A4 of this Tariff.
If additional cells are installed coincident with initial
installation, the $50 NRC does not apply. When multiple
additional cells are installed on the same order, on the same
due date, at the same location and on the same automated
attendant, only one NRC of $50 is applicable.




GENERAL EXCHANGE TARIFF

Section A22
SPRINT-FLORIDA, INCORPORATED Original Sheet 15
By: F.B. Poag : * Effective: January 1, 1997

Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERMMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘’d)
2. Enhanced Features (Cont’d)
1. Voice Forms?

This feature enables the subscriber to collect information
from callers through a series of interactive prompts and
either dialed or vocal responses by the caller. Callers may
be directed to a Voice Form either by dialing a number
directly or as a part of a Call Controller application as
. described in A22.E.2.k. of this tariff.
o Monthly
NRC -Rate |

Voice Form Application, each - $ 10.90

m. Faxback Service

1. Faxback Service allows state agencies the assignment of a
DID number which can be called to request a fax. Each
assigned DID number may be configured as a stand-alone or
tree configquration.

a) In the stand-alone configquration, one faxbox is
assigned to each DID number. The faxbox contains a
document. Callers will be able to dial the DID number
and get a recording which will prompt them to enter
their fax number. The system will then fax the
document back to the caller.

Note 1: Service ordering charges contained in Section A4 of this tariff
are also applicable.




GENERAL EXCHANGE TARIFF

Sectién A22
SPRINT-FLORIDA, INCORPORATED Original Sheet 16

By: F.B. Poag Effective: Janvary 1, 1997
Directoxr .
IOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘d)
2. Enhanced Features {Cont‘d)
m. Faxback Service (Cont‘d)

b) In a tree configuration, a DID number is assigned as a
main greeting mailbox with multiple faxboxes assigned as
options to be sclected under the main greeting wmailbox.
Each faxbox option under a tree configuration is
considered to be an individual faxbox containing a single
document. Callers will dial the DID number, get a main
greeting directing the caller to select from a series of
options. Once an option is selected, the caller will be

’ prompted to enter their fax number. The system will then
fax the document back to the caller.

2) Directory listings will not be provided with this
service. .

3) The Company reserves the right to provide this service at
its discretion.

4) There are no standard service level gquarantees on
incoming or cutgoing traffic associated with this
service. In no event shall the Company be held liable
for any losses or damages arising from the unavailability
or failure of its equipment or facilities, or for any
act, omission or failure of performance by the Company or
its employees or agents in connection with this service.

P

YO




GENERAL EXCHANGE TARIFF

Section a22

SPRINT~-FLORIDA, INCORPORATED Original Sheet 17

By: F.B. Poag =

Effective: Janvary 1, 1997
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
‘GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘d)
2. Enhanced Features (Cont’d)

m. Faxback Service {(Cont’'d)

5) I1f the service, at any time, unreascnably interferes with
or impairs other services rendered to the public by the
Company or other subscribers, the Company reserves the
right to institute protective wmeasures up to and
including terxrmination of the service.

6) Rates?
{(a} Stand-alone Faxbox Configquration, per faxbox

Nonrecurring  Recurring
—Charges —Charges

2-5 pages, $ 186.30 $ 63.25
including cover

6-11 pages, 194.7S 79.70
including cover

{b) Tree Faxbox Configuration

2-5 pages,
first faxbox 186.30 .$ 63.25
each additional faxbox 74.50

Note 1: Service ordering charges contained in Section A4 of this tariff
are also applicable ‘




GENERAYL:; EXCHANGE. TARIFF
Section 422

SPRIRT-FLORIDA, INCORFORATED Original Sheet 18
By: F.B. Poag ~ Effective: Januwary 1, 1897
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

- E. RATES AND CHARGES (Cont’d)
2. Enhanced Features (Cont‘d)
m. Faxback Service (Cont‘d)
6) Rates® (Cont‘dq)
(a) Stand-alone Faxbox Configuration, per faxbox (Cont’d)

Nonrecurring  Recurring

i . ~Lharges ~Lharges
(b) {Cont‘d)
6-11 pages,
first faxbox 194.75 79.70
cach additional faxbox 77.90
{c} Main greeting - 1 winute 9.95
Main greeting - 2 winutes 19.95

These rates do not include any long distance charges which

may be applicable as a result of the use of this Faxback
service.

3. Mileage Charges

a. Mileage charges will not apply for access lines terminating
within the Tallahassee exchange.

Note 1: Service ordering charges contained in Section A4 of this tariff
are also applicable




SPRINT-FLORIDA, INCORPORATED

By: F.B. Poag .
Director

GENERAL EXCHANGE TARIFF

Section a22
Original Sheet 19

Effective: January 1, 1997

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

E. RATES AND CHARGES (Cont‘d)

3.

Mileage Charges (Cont’d)

b.

Extension mileage charges as shown in Section A13 of this
tariff, will apply for extension stations located within the
Tallahassee exchange but terminated in a different premises
than the access line. Extension mileage charges may be

revised by tariff changes approved by the Florida Public
Service Commission.

Foreign exchange mileage charges, as noted in Section AS of
this tariff, will apply for main stations located outside the
Tallahassee exchange. Foreign exchange mileage rates may be

revised by tariff changes approved by the Florida Public
Service.Commission.

Installation Charges

Regular installation charges as shown in Section A4 of this
tariff, shall apply for the installation or relecation of access
lines and trunks. Installation charges may be revised by tariff
changes approved by the Florida Public Service Commission;
however, installation charges will not apply for the addition of

central office equipment required to increase the number of
access lines.
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Section A22

SPRINT-FLORIDA, INCORPORATED Original Sheet 20

By: F.B. Poag

Effective: January 1, 1937
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL: AGENCIES (CENTRAL TELEPHONE ONLY)

F. SYSTEM FEATURES
1. Type System

Service shall be provided by a Northern Telecom DMS-100 Digital
Centrex System and shall bave the capability to provide the
features as listed below. The features listed in A22.F.3.
following are included in the basic assess line or trunk rate.

The -software feature package identifiers listed in A22.F.3. are
in accordance with Northern Telecom feature descriptions,
through BCS-32 Supplement, Issue 4, and are included as the
basic features during the length of the Service Agreement. The
Company will continue to update the basic feature packages
through the: Northéern Telecom BCS software upgrade process
(enhancements to existing features). New or future software
features required by the State will be added in accordance with
the Service Agreement between the State and the Company.

The system.shall conform to service standards as defined by the
Florida Public Service Coumission rules and regulations.

3. Features

NTX100AA MDC Basic?

NTX101AA MDC Enhanced Business Services

NTX102AA MDC Station Message Detail Recording

NTX103AA MDC Station Message Detail Recording Enhanced

Note 1: Fifty 6-port conference circuits are installed in the DMS-100

switch for use with all conference features.




SPRINT-FLORIDA, INCORPORATED

By:

F.B. Poag
Director

GENERAL: EXCHANGE TARIFF
Section A22
Original Sheet 21

Effective: Janvary 1, 1997

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

SYSTEM FEATURES (Cont’d)

3.

Features (Cont’d)

NTX103BA
NTX105AAR
NTX106AA
NTX108AA
NIX11l1AA
NTX112AB
NTX119AaA
NTX250AA
NTX251AA

- NTX260AR

NTX262AR
NTX407AB

NTX413AA
NTX41SAA
NTX416AF
NTX431AA
NTX432AR

NTX433AA
NTX434AN

NTX435AA
NTX436AA

MDC station - Specific Authorization Code

MDC Trunk Queuing

MDC Business Set Features

MDC Business Set Display Features

MDC Large Conference Features!

MDC Virtual Facility Groups

MDC Message Service

MDC Basic Data Path

MDC Modem Pooling

MDC Preset Conference?

MDC Priority Console Alerting

MDC Automatic Call Distribution Call Processing
Control

MDC Enhanced Call Forwarding

MDC Automatic Call bistribution Basic

MDC Automatic Call Distribution Automatic

MDC Cut-Through Dialing

MDC Meridian Switched Network - Network Speed
Calling

MDC Time-0f-Day Routing

MDC Meridian Switched Network - Class of Service
(NCOS) Routing

MDC Superset

MDC Enhanced Dial Plan




GENERAL EXCHANGE TARIFF

Section A22

SPRINT-FLORIDA, INCQRPORATED Original Sheet 22

By: F.B. Poag -

Effective:
Director

January 1, 1997

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL: TELEPHONE ONLY)

F. SYSTEM FEATURES (Cont‘d}

2. Features {Cont’d)
NTX437AA  MDC Random Conditional Routing
NRTX727AA MDC Automatic Call Distribution - Load Management
NTX732AA MDC Simplified Message Desk Interface (SMDI)
NTX820AA  MDC Enhanced Three-Way Calling
NTX824AB  MDC Enhanced Call Waiting
NTX8S7AA  MDC Call Forwarding Special :
NTX878AB  MDC Enhanced Business Set Services
NTX898RA  MDC Variable Speed-Call Access Code -
NTX946AB  MDC Calling Name Display
NTX951AC MDC ACD-Management Reports - Two-Way Data Stream
NTXA27AR  MDC Executive Conference®
NTXA3SAn  MDC Network Number Display
NTXAS2AB  MDC Automatic Call Distribution - Remote Load
Management
NTXA7TAR  MDC Enhanced Uniform Call Distribution (UCD)
NTXABOAA - MDC Network Name Display
NTXAB4AA  MDC Meridian Rusiness Set: Music On Hold
NTXEOSAA  MDC Automatic Call Distribution 2500 Sets
NTXE46AA  MDC Calling Name/Number Delivery Blocking
NTXJ92T7AA  MDC Direct Station Selection/Busy Lamp Field
For Meridian Sets
Note 1: Fifty 6-port conference circuits are installed in the DM5-100

switch for use with all conference features.
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GENERAL EXCHANGE TARIFF

Section A22
SPRINT-FLORIDA, INCORPORATED

By: F.B. Poag
Director

G.

1.

First Revised Sheet 23
Cancelling Original Sheet 23
- Effective: July 11, 1997

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENRTRAL TELEPHONE ONLY)

TRUNK EQUIVALENCY FOR SUBSCRIBER LINE CHARGE (SLC)

General

In compliance with Section 3 of Sprint Local Companies Access
Tariff FCC No. 1 for Digital Centrex Subscriber Line Charges
{Central Telephone), but to achieve rates based on a trunk
equivalency basis, the Customer’s SLC will be adjusted to
reflect the rates as shown in the Trunk Equivalency Table. The
SIC is in addition to the monthly rate for the access line.
cases where the number of virtual trunks provided exceeds the
equivalent number of trunks shown in the table for a customer’s

corresponding line quantity, the customer will be billed one SLC
for each virtual trunk provided.

In

Trunk Equivalency Table for Subscriber Line Charge

Equivalent Equivalent
No. of Lines No._of Trunks Monthly Rate
1 1 $ 6.53
2-6 2 13.06
7-15 3 19.59
16-21 4 26,12
22-28 5 32.65
29-36 6 39.18
37-45 7 45.71
46-54 8 52.24
55-64 S 58.77
65-75 10 65.30
76-86 11 71.83
87-98 12 78.36
99-111 13 84.89
112-125 14 91.42

(1)
(1)
()

A1)

(1)
(I
(1)
(1)
{1)
(1)
{1
(1)
()
(1)




GENERAL EXCHANGE TARIFF

Section A22

First Revised Sheet 24

Cancelling Original. Sheet 24

- Effective: July 11, 1997

SPRINT-FLORIDA, INCORPORATED

By: F.B. Poag
Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL TELEPHONE ONLY)

G. < TRUNK EQUIVALENCY FOR SUBSCRIBER LINE CHARGE (SLC)

2. Trunk Equivalency Table for Subscriber Line Charge

Equivalent Equivalent
No, of Lipes No, of Trunks Monthly Rate
126-139 15 $ 97.95
140-155 16 104.48
156-171 17 111.01
172-189 18 117.54
190-207 19 124.07
208-225 20 130.60
226-243 21 137.13
244-262 22 143.66
263-281 . 23 150.19
282-300 24 156.72
Each Add’l 15 Lines +1 $ 6.53

H. DIGITAL CENTREX SERVICE - SPECIAL ACCESS (CENTRAL TELEPHONE)

1. General

a) This service provides for the interconnection of Special
Access and/or Private Line facilities to Sprint-Florida,
Incorporated‘’s Digital Centrex Service for the State of
Florida Govermmental Agencies for the purpose of interfacing
with subscribers to Digital Centrex serxvice (Central

Telephone) and users of Special Access and/or Private Line
services.

(0
(1)
(1)

(1)

(1)
(1)
(1)
{(I)
(1)
(1)

(1)




GENERAL EXCHANGE TARIFF

Section A22
SPRINT-FLORIDA, INCORPORATED Original Sheet 25
By: F.B. Poag - Effective: January 1, 1987

Director

LOCAL TELEPHONE SERVICE FOR STATE OF FLORIDA
GOVERNMENTAL AGENCIES (CENTRAL, TELEPHONE ONLY)

H. DIGITAL CENTREX SERVICE - SPECIAL ACCESS (CENTRAL TELEPHONE) {Cont‘d)

¢

1. General {(Cont‘d)

b) This service is furnished subject to the availability of
facilities and features from digital central office

switching equipment located in a central office building
owned or leased by the Company.

c) The rates in Section A22.I.2 following are applicable to
each Digital Centrex interconnection (Central Telephone).
The Special Access and/or Private Line facility is not
included in the intercomnection charge.

2. Rates and Charges Monthly
. NRC ~-Rate

a) Voice Grade to Digital
Centrex {Each Channel) $ $0.00 $ 53.00

b) DS1 to Digital Centrex
{Pexr 24 Channels) 200.00 315.00

c) DS1 to Digital Centrex
to Digital PBX
(Per 24 Channels) 300.00 570.00

d) DSl to Digital Centrex
Centrex to Analog PBX?
{Per 24 Channels) 300.00 570.00

Note 1: When DS1 interface via Digital Centrex (Central Telephone) to an
analog PBX is required, rates for D-4 channel equipment shown in
Section A2.6 of this tariff shall also apply.




SERVICE AGREEMENT

BETWEEN
(

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF
INFORMATION TECHNOLOGY AND
TELECOMMUNICATIONS
AND
SPRINT

May 15, 1999

Includes the following Exhibit C, “Communications Service Authorization

950-272-07-3407-97-00” dated February 26, 1997, and associated

attachments thereto.

05/11/99
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101 K. Mangoc Sueet, Sie 100
Tallahassee, Flodida 32301

February 21, 1997

-
.

Mr. F.L Houston
State.of Florida - Division of Communimhons

4050 Esplanade Way, Bldg. 4030, Suite 215 .
Tallahassee, F1 3238380850

[N

Dear Sam:

Sprint is pleased {o provide the State of Florida with the attached request to exlend the
existing-Communications Service Authorization (950ZZ07-0589-92-0) date until August
1, 1999, for Cenirex Services between the State of Florida, Depariment of

. . o

Management Services, Division of Communications and Sprint for the 352, 407, 941
and other applicable NPAs

The following is an overview of requested changes to the Communications Service

Authorization. Sprint estimates the proposed changes will result in an annual savings
{o the State of Florida of approximately $180,000.00.

Reduce the Basic Cenfrex Une rate from $19.50t0 $1800/Mo. §  1.50 permonth
Reduce the C-Line Card Monthly rate from $2.50 to $2.00 / line 50 permo.
Jnclude the Message Uine rates in the Stale Cenlrex Contract 3.57 permo.

In addition fo the above proposed reductions and/or changes in Communications
Service Authorization, the following changes also have been proposed.

A Minimum Billing requirements of 8,000 State Centrex Lines in the Spriat sefvice areas
secrved by the 352, 407, 941 and other applicable NPAs.

"Most Favored™ pricing slatus for the Sprint State Centrex package.

A $2.500.00 training allowance 1o be ulilize for technology applications, visits and updale
conferences.

Please review the ‘Proposed’ exiension to the Sprin/DMS Communications Service
Authorization and if you have any questions, please let me know.

Sincerely,

Branch Mandger - Govemment Accounts

cc: Kim Bond
Joseph Martin
Robert McCullers

i
e

She
{7
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10l N. Monroc Street

P.0. Bax 214 |
Tollahacsee, Florida 32316 ]

March 13, 1997
Mr. Sam Houston ‘
Department of Management Services :
Division of Communications |
4050 Esplanade Way
Tallahassee, Florida 32393-0950
Dear Sam:
Attached is an updated “Extension of Communications Service Authorization (350-

. Z707-0589-92-0)" document. This update reflects reference in Item 9, to Chapter 364,

. FS., Part1l, as requested by DIVQOM.

Please don’t hesitate to call me at 905-599-1226 should you have any questions.

Sincerely,

R.E.

Branch Manager-Business Sales & Service/
Government Accounts

Attachment

o Bob McCullers :
Bill Flippo i
Roston Shuman il
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LJEN

10! N, Monroc Street g
P.O. Box 2214 -
Yallahassee, Florida 32316 ;
Telephone: 904-599-1000

23 k

March 18, 1997

en

M. Sam Houston

Department of Management Services
Division of Commumications
4050 Esplanade Way

Tallahassee, Florida 32399-0950 E

Dear Sam:

0589-92-0)" document. This update reflects a correction in Item 9, to reference “de-

Attached is a revised “Extension of Communications Service Authorization (950-ZZ07- F
regulation™ and not “legislation”.

. Please don’t hesitate to call me at 905-599-1226 should you have any questions.
Sincerely, :

R. E. Fulher _
Branch Manager-Business Sales & Service/
Government Accounts

Attachment

cc  BobMcCullers }
Bill Flippo
Roston Shuman
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COMMUNICATIONS SERVICE AUTHORIZATION

(950-Z2Z07-0588-92-0)

REC ITALS

Sprint and State are currently parlies to an Agreement entitled

Communication Service Authorization (#950Z207-0583-92-0) entered
into on March 4, 1882 ("Agreement’).

The parties desire to add additional contract terms and conditions to

govem the provision of Cenltrex Services and its related pricing and to
exiend the inttial term of the Agreement.

Both Sprint and State desire that these additional contract terms be

added to the Agreement.

NOW THEREFORE, the parties, in consideration of the mutual promises
and covenants contained herein agree as follows:

1. This Extension to the CSA shall become effective on March 4,

1997 (Effeclive Date") and the Agreement shall conlinue until
August 1, 1699.

2. Sprint's rate for Centrex Services for the State of Florida's
authorized-State agendies and political subdivisions billed under
the State's major account billing system shall be a monthly rate of
$18.00 per Centrex line, which will include the following féatures.
However, Cenfrex customers which are not in the State Centrex
customer group billed under the State's major account bitling
system shall not be eligible for the revised rate noted herein and
shall only be authorized to_add lines to their system at the same
premise where lines are currently being provided.

e 0 & 0 s ¢ 0

Three (3} Way Calling
Call Transfer

Call Forward-All

Call Forward-Busy

Call Forward-Don't Answer
Call Watting-Originaling
Call Wailing- Temminating
Call Pick-Up

Ring Again

Station Speed Calling
Toll Restriction

Hunting

Touch-Tone




Block

Call Park

Cancel Call Waiting
Last Number Redial
Pemanent Hold

Note: The State Centrex rates include Subscriber Line Charge,

Network Accdss Registers, Intercom, and Wire Center
Mileage.

Sprinl’s Centrex rate is for Centrex service within the same serving
Wire Center and includes the features listed above. Additional
Centrex features may be purchased at Sprint's Tariffed rates.

The State’s Centrex lines shall be placed in a dedxmted Centrex
Customer Group in each serving Wire Center

Business Sets for State Centrex lines will require the installation of

a C-line Card, see item 8 below and a recurring charge of $2.00
per month.

Sprint shall provide the State with 2 magnetic tape of the Centrex
local service billing and SunCom usage per serving Wire Center.
The monthly charge for the magnetic {ape will be $201.25 per
month per serving wice center.  Sprint shall use its best efforis to
pravide the State with.electronic transfer of the SunCom usage, for

which mutually acceptable additional charges may be incutred by
State. '

Sprint will provide Message Line Sewice at a rate of $3.57 per

Voice Mail Box in those cenlral offices where the service is
available.

Non-Recurring Charges shall apply as follows:

a).  Service Establishment Charges N/A
b).  Feature Activation Charges
« Per Standard Line $ 705
o Per Business Set Line $ 705
= Per Attendant Console (Tariffed)
Per Customer Group $ 75.00
Per Console $ 2500




=i

c).

d).

A St arear -..«'«\a-‘ AR e Y 1@”’*\‘2 ’: %
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Service Grdér Cha:ges as Tanffed

(Sprint General Exchange Taxiff (G E T.) Section A12, Sheel
50)

« Primary Service Order $ 25.00 per order
» Secondary Service Order $ 16.00 perorder
o Telephone Number Change § 11.80

Note: For any subsequent order for services rendered by
software such as change of features or class of
service changes, a Secondary Service Order Charge
will apply plus the appropriate Add or Change Charge
as tariffed in Sprint G. E. T. , Section A12, Sheet 45.

.

Feature Add or Change Charge
o Per Standard lnstrument $ 675
o PerBusiness Set $ 8.35
o Per Attendant Console $15.75

Nonrecurring Access Line Charge as Tariffed
(Sprint G.E.T. Section A4, Sheet 2}
¢ Access Line Charge $35.00 per line
(Connection fo Central Office)

Note: The above recurring and non-recurring rates will
remain in effect for the life of the Agreement.

The State shall. maintain a minimum of 8,000 Centrex lines in
billing in the Sprint 352, 407, 941 NPAs and any applicable new
NPAs established. Should the minimum fall below 8,000, the State

is expected to pay for the minimum quanlity except as described
below:

¢ Sprint and the Stale recognize there will be increasing
competition for Telecommunications services as a result
of the de-regulation of local service by the 1895
Legislature. Sprint and the State recognize this
compelition as a positive occurrence and understand
that the State is obligated by Chapter 364, F.S., Part li,
to identify where competition exist and to introduce
competition into the SUNCOM portfolio of services.
Sprint and the State also agree that situations will arise
where the State or subscriber o the State services elects
to purchase service from a competing vendor, including
Sprint. In such event, those Centrex lines lost to the
competing company shall continue to be counted toward
the 8,000 station line minimum.

¢ Where prohibited by State Statutes or policies and
regulations of the State and the Comptroller’s office.

e el
.; P TSe

4




10.. . Spdn: shall provide & maximum yearly training allowance of

$$2,500.00 {o State (aciual cost). This training expense will nof be

" cumulative from year to year during the term of this Agreement.
Dependent upon availability, Sprint may provide to the State, forits
local representatives, classroom seats for local Centrex training in
classes originally scheduled for Sprint's employees. in addition,
Sprint may allow the State to parlicipate in other applicable local
training based upon space availability and provided neither Sprint

nor the State incurs any cost or expense associated with the
training orattendance thereof.

Should Spnnt offer an authorized State agency or political
subdivision any Centrex Service(s) outlined herein at aymore
favorable rate than noted in this Agreement, it is understood and
“agreed between the parties that Sprint shall offer the same rale to
the State solely for purpose-of that rate being utilized with that
particular agency or political subdivision quoted the more favorable

rate and only in conjunction with the particular Gentrex Service(s)
being offered.

All other provisions, terms and conditions of the Agreement which
have not been modified herein shall remain unchanged and in full

force and effect for the exiended tern of the Agreement noted
hereinabove.




SERVICE AGREEMENT
BETWEEN
DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF
INFORMATION TECHNOLOGY AND
TELECOMMUNICATIONS
AND
SPRINT
May 15, 1999
Includes the following Exhibit D, “Section 23 of Sprint’s General Customer
Service Tariff” which addresses the applicable Exchange Services and Rates

for Sprint’s Service Areas of Madison, Monticello, Marianna, Fort Walton

Beach, Crestview, and DeFuniak Springs.

05/11/98




GENERAL EXCHANGE TARIFF
' SECTICN A23

Third Revised Contents Sheet 1
Cancelling Second Revised Contents Sheet 1

-~ Effective: September 3, 1897

SPRINT~FLORIDA, INCORPORATED

By: F.B. Poag
Director

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)
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SPRINT-FLORIDA, INCORPORATED

By:

GENERAL EXCHANGE TARIFF

SECTION A23

First Revised Sheet 1
Cancelling Original Sheet 1
Effective: May 28, 1997

F.B. Poag ®
Director

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

(C)
(C)
(T)

GENERAL PROVISIONS

1. General

a. Sprint-Florida, Incorporated, Digital Centrex Service is
provided through a digital central office. It provides the

customer with features normally associated with key telephone
systems or switchboards.

b. The service is offered subject to the availability of
facilities and provided the customer’s serving central office

is a digital central office equipped with the necessary
software.

c. The sexrvice does not include terminal equipment on the
customer’s premises. Provision of the telephone imstruments
or other equipment is the responsibility of the customer.

d. Directory listings are furnished in accordance with the rates
and regulations specified in Section A6 of this tariff. (T)

e. Service charges as specified in Section A4 of this tariff (T)
apply to the services offered in this Section.

f. Directory assistance charges as specified in Section A6 of (T)
this tariff apply to the services offered in this Section.

g. Toll traffic charges will apply between non-EAS exchanges for
all access lines.

£
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SPRINT~-FLORIDA, INCORPORATED

By: F.B. Poag *
Director

GENERAL EXCHANGE TARIFF

SECTION A23

First Revised Sheet 2
Cancelling Original Sheet 2
Effective: May 29, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,

(<)
FEDERAL: AND STATE AGENCIES

(C)
(CENTRAL TELEPHONE EXCHANGES ONLY) (T)
A. GENERAL PROVISIONS (Cont‘d) ‘
1. General (Cont‘d)

h.

At the expiration of the 12 month service period, the
subscriber’s service period will automatically renew for
successive periods of 12 months each at the then current
tariffed rates, unless the subscriber provides written or
verbal notice of termination at least thirty (30) days in
advance of any scheduled renewal.

The minimum service period for Digital Centrex Sexrvice

{Central Telephone Exchanges Only) is one year (12 months) (T)
unless the texm of the agreement is modified in a C.S.A.

agreement or longer term contract.

Contract termination liability for the twelve wonth minimum
service period is such that if a subscriber terminates their
Centrex service prior to the expiration of the minimum 12
month service period, the subscriber shall immediately pay a
termination liability in the amount of 100% of the monthly
charges remaining in the 12 month period.

Service Features

a.

The features listed are station or attendant conscle related.
The basic rate includes all features, but the number of
features actually used depends upon the customer’s operating
procedures and the terminal equipment selected. The customer
way utilize station features only or both station and
attendant console features.

o RSt A R R R e e
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GENERAL EXCHANGE TARLFF

SPRINT-FLORIDA, INCORPORATED SECTION n23

First Revised Sheet 3

By: F.B. Poag * Cancelling Original Sheet 3
Director ‘ Effective: May 29, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

GENERAL PROVISIONS (Cont‘d)
2. Service Features (Cont'd)
b. Station Features

1) Call Forward
a) all calls
b} station busy
C) no answer
2) Call Pickup
3) Call Waiting
4) Camp-~-on
5} Consultation Hold - Three Parties
€) Meet-Me Conference - Six Parties
7) Ring Again
8) Speed Call
9) Station Call Park
10) Code Call Access
11) Station Controlled Conference - Six Parties
12) Three-Way Conference/Transfer
13) Paging
14) Autodial
15) Conference - Six Parties
16} Call Transfer
17) Call Hold
18) Uniform Call DPistribution

(C)
<)
{T)




SPRINT~FLORIDA,

By: F.B. Poag
Director

GENERAL EXCHANGE TARIFF

INCORPORATED

SECTION A23

First Revised Sheet 4

Cancelling Original Sheet 4

Effective:

DIGITAL CENTREX SERVICE FOR CITY, COUNTY

FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

A. GENERAL PROVISIONS (Cont‘’d)

2. Service Features (Cont’d)

c. Attendant Features

1)
2}
3)
4)
5)
&)
7)
8)
9)
10)
11)
12)
13)
14)
15)
16)
17)
18)
19)
20)
21)
22)
23)
24)
25)

Call Paxk Timer

Call Selection

Camp-0n

Console Display

Control of Trunk Group Access
Locked Loop Operation

Release

Speed Call

Recorded Announcement

Automatic Recall

Busy Verification

Call Park

Code Calling

Console Test

Delayed Operation

Interposition Calls and Transfers
Lockout

Maintenance and Administration Display
Multiple Console Operation
Multiple Listed Directory Numbers
Position Busy

Secrecy

Serial Call

Straight Forward Cutward Completion
Supervisory Conscle

May 29, 1997

(c)
<)
(T)




GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED

By:

B.

SECTION A23

First Revised Sheet S

F.B. Poag = Cancelling Original Sheet 5
Director

Effective: May 29, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

GENERAL PROVISIONS (Cont’d)

2. Service Features (Cont’d}

C.

Attendant Features (Cont‘d)

26) Switched Loop Operation
27} Trunk Group Busy

28} Through Dialing

29) Timed Recall to Zero
30} Trouble Key on Console
31) Two Way Splitting

RATES AND CHARGES

1i.

a.

Rates and Chaxges (Central Telephone Exchanges Only)

General

Digital Centrex Service (Central Telephone Exchanges Only)
lines will be furnished at the following rates. The monthly
rate depends upon the number of lines in service. The
monthly rate does not include the Subscriber Line Charge
(SLC) . The Subscriber Line Charge may be calculated using
the trunk equivalency table shown in A22.B.l.c. If the trunk
equivalency table is used to calculate the SLC, the number of
simultaneous conversions allowed on the system will be the
number shown in the equivalent number of trunks column. If
the customer elects to use a greater number of trunks, the
regular SLC applies to each additional trunk.

(C)
(C)
(T)

(T)

m
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GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED

SECTION A23
First Revised Sheet 6
By: F.B. Poag - Cancelling Original Sheet 6
Director Effective: May 29, 1997
DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
{(CENTRAL TELEPHONE EXCHANGES ONLY) .
B. RATES AND CHARGES (Cont’d)
1. Rates and Charges (Central Telephone Exchanges Only) (Cont‘d)

b. Digital Centrex Service Line Rates* (Central Telephone
Exchanges Only)

No. Lineg Monthly Rate
3-6 $ 20.30
7-15 20.25
16-25 20.15
26-50 20.00
51-100 19.75
101-1S0 15.50
151-200 19.00
201-250 18.25
251-300 17.50
301-500 16.50
501-1,000 15.25
1,0601-2,000 14.00
2,001 and up 12.50

*Three line minimum service requirement.

()
(C)
(T)

(T)

(T)




GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED

SECTION 223

First Revised Sheet 7

By: F.B. Poag - Cancelling Original Sheet 7
Director

Effective: May 29, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

" B. RATES AND CHARGES (Cont’d)

1. Rates and Charges (Central Telephone Exchanges Only) (Cont‘d)
c¢. Trunk Equivalency Table for Subscriber Line Charge (SLC)

1) In compliance with SECTION 3 of Sprint Local Companies
Access Tariff FCC No. 1 for Digital Centrex line charges
(Central Telephone Only), but to achieve SLC’s based on a
trunk equivalency basis, the customer‘’s SLC will reflect
the rates shown in the trunk equivalency table. The SLC
is in addition to the monthly rate for the access line.
In cdses where the number of virtual trunks provided
exceeds the equivalent number of trunks shown in the
table for a customer’s corresponding line quantity, the

customer will be billed cne SLC for each eguivalent trunk
provided.

(<)
(C)
(T

(1)




GENERBL EXCHANGE TARIEFF

SPRINT-FLORIDA, INCORPORATED SECTION A23

- Third Revised Sheet 8
By: F.B. Poag Cancelling Second Revised Sheet 8
Director Effective: :
DIGITAL CENTREX SERVICE FOR CITY, COUNTY, FEB 10 1998
FEDERRL AND STATE. AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)
B. RATES AND CHARGES (Cont’d) ‘

1. Rates and Charges (Central Telephone Exchanges Only) (Cont’‘d)

c. Trunk Equivalency Table for Subscriber Line Charge (SLC)

2} Trunk Equivalency Table

Equivalent No. SLC Equivalent
No. of Lines Trunks No.of SIC Charges*
1 1 . 1 (1)
2-6 2 2 +
7-15 3 3
16-21 4 4
22-28 5 5
29-36, 6 6
37-45 ki 7
46-54 8 8
55-64 9 9
65-15 10 10
76-~86 11 11
87-98 12 12
99111 13 13
112125 14 14
126~-13% 15 15
140-155 16 16
156-171 17 17
172-188% 18 18
190-207 18 19
208-225 20 20,
226-243 21 21
244-262 22 22
263-281 23 23
282-300 24 24
Each Add’l 15 lines +1 +1 (1)

*For rates, see End User Common Line Charges in Section All, Sheet 5
of this tariff.

(C)
{(+)

(C)

(N)
(N




SPRINT-FLORIDA,

By: F.B. Poag
Director

GENERAL EXCHANGE TARIFF

INCORPORATED SECTION A23

Original Sheet 8.1
- Effective: August 7, 1887

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

B. RATES AND CHARGES (Cont’d)

¢

1. Rates and Charges (Central Telephone Exchanges Only) {Cont’d)

d) Centrex Lines Terwminating in a Key System

1)

2)

Customers whose Centrex lines terminate in a key system
may only subscribe to the following features at the rates
as -shown. The rates for these features are in addition

to the applicable Rotary Line Service local exchange
rates.

The Subscriber Line Charge rate is applicable and
will be billed per line. Trunk Equivalency rates are

not applicable for Centrex Lines Terminating in a Key
System. ‘

3) Touch-tone service rates will be billed per line.

12 Month Rate

—Per Month

Call Forward - Don‘t Answer $1.00
Call Forward - Busy 1.00
Call Forward - Busy for Hunt Groups 1.00
Call Forward - All Calls 4.50
Call Waiting 4.00
3-Way Conference/Transfer/

Consultation Hold : 3.00
Station Contreolled Conference - 6 Paxrty 3.00
Speed Call 10 3.00

{N)
(+)

(N}
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GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED - SECTION A23
First Revised Sheet 9

By: F.B. Poag - Cancelling Original Sheet 9
Director Effective: May 29, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE RGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

C. DIGITAL CENTREX SERVICE - OPTIONAIL FEATURES ¢
1. Northern Telecom Business Terminal

a) This feature allows the customer to utilize the Northernm
Telecom DMS-100 Business Terminal (Telephone). The telephone
is equipped with an alpha numeric display and allows push-

button access to the customer’s choice of various station
features.

b} The rate is for each line equipped and does not include the
Northern Telecom Business Terminal. The customer is
responsible for providing the Business Terminal.

¢} The Business Terminal line card is not required if the
customer does not use the Northern Telecom Business Terminal.

Monthly
—Rate
d) Business Terminal
line card, per line $ 1.50
2. Special Message Detail Recording
: Monthly
NRC -Rate

$180.00 $108.50

(C)
(c)
(T}




GENERAL: EXCHANGE TARIFF

" SPRINT-FLORIDA, INCORPORATED

SECTION Az3

First Revised Sheet 10

By: F.B. Poag - Cancelling Original Sheet 10
Director

Effective: May 28, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)

¢

D. DIGITAL CENTREX SERVICE - SPECIAL ACCESS {(CENTRAL TELEPHONE
EXCHANGES ONLY)

1. General

a. This service provides for the interconnection of Special
Access and/or Private Line facilities to Digital Centrex
service (Central Telephone Exchanges Only) for the purpose
of interfacing with subscribers to Digital Centrex Service
- {Central Telephone Exchanges Only). This service is
(;) necessary to complete the communication path between end
users of Digital Centrex service (Central Telephone

Exchanges Only) and users of Special Access and/or Private
Line sexrvices.

b. This service is furnished subject to the availability of
facilities and features from digital central office switching

equipment Jlocated in a central office building owned or
leased by the Company.

c. The rates in SECTION 212 are applicable to each Digital
Centrex {(Central Telephone Exchanges Only) interconnection.
The Special Access and/or Private Line facility is not
included in the intercomnection charge.

O

(c)
(C)
(T)

(T)

(T)

{T)

{T)

(T)




GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED © SECTION A23
. Second Revised Sheet 11

By: F.B. Poag Cancelling First Revised Sheet 11
Director = Effective: December 1, 1997

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,
FEDERAL AND STATE AGENCIES
(CENTRAL TELEPHONE EXCHANGES ONLY)
C. DIGITAL CENTREX SERVICE - OPTIONAL FEATURES

2. Rates and Charges

a. Rates and charges for various applications of this service
should be assessed as shown in Section All.

(T}




SERVICE AGREEMENT

BETWEEN

DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF

INFORMATION TECHNOLOGY AND

TELECOMMUNICATIONS

SPRINT
May 15, 1999
Includes the following Exhibit E, which references the subject of
(A) SUNCOM Customer Information System and (B) Electronic Data

Interchange (EDI).
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EXHIBIT E

STATE CUSTOMER INFORMATION SYSTEM

As of the signing of thié agreement, State is designing an electronic Customer
Information System to be a central information repository. This system will accept and
process electronic requests for service directly from State customers and staff. It will be
shared between State, its customers and its contractors. Once it is declared operational by
State, the contractor agrees to accept State Customer Service Agreements (CSAs) via this
system. However, upon request from State, the contractor agrees to provide data entry
into the system for customer service requests that are not directly entered into the system
by State or its customers. The contractor will also provide data entry into the system by
State or its customers. The contractor will also provide data entry into the system to
update the status (e.g. installation date, termination date) of the services they deliver. The
contractor will defer to this repository as the master list for -dcsoribing the services
provided by the contractor. Therefore, in instances where contractor, State customer and
other State records are inconsistent, the State Customer Information System will be
presumed to be the most accurate depiction of service requests and rendered services,
unless proven otherwise. These obligations will not be in force until State can provide
the contractor views and local printing of the relevant data using a common Web browser

and electronic copies of the relevant data using the File Transfer Protocol (FTP) via the

Internet.

Electronic Data Interchange

Upon request from State, the contractor will provide invoices in an agreed upon
Electronic Data Interchange (EDI) format. EDI file transport and translation fees will be
paid in accordance with the Department of Management Services (DMS) payment

configuration at the DMS Value Added Network (VAN) provider. That configuration

05/11/99

TSI,




requires the sender to pay all fees required to place the EDI file into the existing DMS
mailbox at the VAN. However, upon meeting all State technical and security
requirements, and upon agreement from State, the contractor may provide said files via a

public or private network using the File Transfer Protocol (FTP).

05/11/99
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SERVICE AGREEMENT |
BETWEEN
DEPARTMENT OF MANAGEMENT SERVICES, DIVISION OF

INFORMATION TECHNOLOGY AND . o

TELECOMMUNICATIONS

AND

SPRINT

May 15, 1999

Includes the following Exhibit F, “DMS-100 Feature Packages”, is provided
as a general description of available Centrex features residing in Sprint’s

Host Central Office serving the State of Florida Account in Tallahassee

Florida.

05/11/98




O

- DMS - 100 Feature Packages
Included in
Service Agreement
Between
State of Florida
Department of Management Services
and

Central Telephone Company of Florida

Dated August 1, 1992

March 31, 1993




System

NTX100AA

NTX101AA
NTX102AA

NTX103AA
NTX103BA

NTX105AA
NTX106AA
NTXI108AA
NTX111AA
NTX112AB
NTX119AA
NTX250AA

NTX251AA
NTX260AA
NTX262AA
NTX407AB

NTX413AA
NTX415AA
NTX416AF
NTX431AA
NTX432AA

NTX433AA
NTX434AA

NTX435AA
NTX436AA
NTX437AA
NTXT727TAA
NTX732AA

INDEX -

Features

Basic Attendant Features

Basic System Features

Basic Station Features

Enhanced Business Services
Station Message Detail Recording
(SMDR)

Station Message Detail Recording
(SMDR) Enhanced
Station-Specific Authorization
Codes

Trunk Queuing

Business Set Features

Business Set Display Features
Large Conference Features
Virtual Facility Groups (VFG’s)
Message Service

Data Path - Data Units

Data Path - Basic Calling Features
Data Path - Basic Maintenance and
Testing

Data Path - System Features
Modem Pooling -

Preset Conference

Priority Console Alerting
Automatic Call Distribution -
Call Processing Control
Enhanced Call Forwarding

ACD - Basic

ACD - Enhanced

Cut-through Dialing

Meridian Switched Network -
Speed Calling

Time-of-Day Routing
Time-of-day Network Class-of-
Service

Superset

Enhanced Diat Plan

Random Conditional Routing
ACD - Load Management
Simplified Message Desk Interface
(SMDJ)

w
)
(o
=

Voice
Voice
Voice
Voice
Voice

Voice
Voice

Voice
Voice
Voice
Voice
Voice
Voice

. Data

Data
Voice
Voice

ACD
Voice.
ACD
ACD
Voice

Voice
Voice

Voice
Voice
Voice
Voice
Attachment

Voice

)
£
a

<D

GO~ IAO 1 L PR L




O Index - continued

NTX820AA
NTX824AB
NTXB5TAA
NTX878AB
NTXB898AA

NTX946AB
NTX991AC

NTXA27AA
NTXA3S5AA
NTXS2AB

NTXATIAA
NTXAS0AA
NTXA84AA

NTXEOSAA
NTXEA6AA

NTXI9TAA

Enhanced Three-Way Calling
Enhanced Call Waiting

Call Forwarding Special
Enhanced Business Set

Variable Speed-Call Access

Code

Calling Name Display

ACD Management Reports - Two
Way Data Stream

Executive Conference

Network Number Display

ACD Remote Load Management
Enhance Uniform Call Distribution
Network Name Display

Meridian Business Set: Music

on Hold

ACD - 2500 Sets

Calling Name/Number Delivery
Blocking '

Direct Station Selection Busy

Lamp Field for Meridian Business
Set

Voice
Voice
Voice
Attachment

Voice
Voice

Attachment
Voice
Voice
Attachment
Voice
VYoice

Voice
ACD

Voice

Supplement

15
15
15
16

16
16

16
17
17
17
17
17

18
18

13

18

T,




NTX100AA

(Voice)

BASIC - ATTENDANT FEATURES

Access to Paging

Attendant Console Call-Hold Recall
Autodial

Automatic Recall

Busy Verification, Stations

Busy Verification, Trunks

Call Hold

Call Park

Call-Park Recall Timer

Call Selection

Camp-On

Code-Calling Line Termination
Conference (Maximum Six Conferees)
Console Display

Console Test

Control of Trunk Group Access
Delayed Operation

Interposition Calls and Transfers
Locked-Loop Operation

Lockout

Maintenance and Administration Position (MAP) Display for Attendant

Operational Measurements (OM)

-Multiple Console Operation

Multiple Listed Directory Numbers
Night Service, Fixed

Night Service, Flexible

nght Service, Trunk Answer From Any Station
Position Busy

Recorded Announcement

Release upon Completion of Dialing
Secrecy

Serial Call

Speed Calling

Straightforward Outward Completion
Supervisory Console (Basic)
Switched Loop Operation

Through Dialing

Timed Recall Set to Zero

FO773
AD2488
F3411
FO371
F1173
FO771
F(0374
F1297
F2525
F0365
F0366
F1769
F0367

F0438,F1743,F176,F1783

F1642
FO368
F1174
F0375
F0369
F0376

F1606
FO377
FO378
F1626
F1265
F0403
F1176
F1770
F1477
F0774
F1177
F0370
F0379
F1258
FO380
F0381
F1254




O NTX100AA - continued

Transfer

Trouble Key on Meridian Digital Centrex Console

Trunk Busy Verification Tone

Trunk Group Busy Indication

Trunk Group Busy/Trunk Group Access Control through Special Keys
Two-Way Splitting

Uniform Call Distribution from Queue

Wildcard Key

‘BASIC - SYSTEM FEATURES

Common Control Switching Arrangement (CCSA) E&M Types I&II
Central Office (CO) From PBX

Electronic Tandem Network
Enhanced Private Switched Communication Service (EPSCS)
Special Service Facilities

Centralized Consoles, Limited to Host and Remote Line Equipment
Local Consoles

- Remote Consoles

O Fully-Restricted Service
Semi-Restricted Service
Toll-Restricted Service
Unrestricted Service
Audio Table Expansion
Call Forward Don’t Answer for DNH Hunt Groups
Code Call Access
Code Restrictions
Data-Call Protection
Dial-Pulse Conversion
Dial Tone upon Trunk Seizure
Dictation Access and Control (DTMF Only)
Direct-Inward Dialing (DID)
Direct-Outward Dialing (DOD)
End-to-End Signaling
Expanded Meridian Digital Centrex Capacity
Expanded Speed Call Lists
Flexible Intercept
Foreign Exchange (FX) Line, Analog
Foreign Exchange (FX) Trunk, Digital Two-Way

FO778

FO772
F1773
F5628
F1178
F1604
F0382
F0383
F1605

‘FO777
F1i6l .

Fl1264
F1160
F1162
FO0387
F0334
FO385
FQO388
FQ787
F0787
F0390
F6432
F2820
F03%1
FO776
F0393

, FO779

F1624
F0394
F0395
F0396
F1164
F6638
F6522
FQ397
F1165
F2369

R R A S
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NTX100AA

O Basic - System Features - continued

Hunting

IBNRTE Table Capacity Increase

Immediate Answer Reporting for Meridian Digital Centrex

Increase in Number of Customer Groups |

Individual Line Business Service, PBX Application

Loudspeaker and Radio Paging Access '

Loudspeaker Paging and Line Termination, Rewrite

MDC LCC Compatibility with FRO, RMR, RMT

Meridian Digital Centrex Feature Activation Operational Measurements
Meridian Digital Centrex Qutpulsing to POTS Trunks

Meridian Digital Centrex Quantity Control (100 Lines)
‘Multi-Customer Operation

Off-Premises Stations and Extensions

Operational Measurements-Meridian Digital Centrex Enhanced
Query Functional Station Groupings

Service Order System

Simplified Dialing

Six-Port Conference Circuit-Use Control

Special Intercept through Service Order
Station-to-Station Calling

Storing of 24 Dialed Digits

Tandem Switching of Special Service Circuits
Uniform Numbering Plan Capability

Variable Length/Same Leading Digit(s) Translation

BASIC - STATION FEATURES

Automatic Line

Blind Transfer Recall

Blind Transfer Recall Identification

Call Forward, All Cails

Call Forward, Busy

Call Forward Group, Don’t Answer, for Meridian Digital Centrex Hunt
Group

Call Forward, No Answer

Call Forward No Answer Interaction with 3WC

Call Pickup

Call Pickup Datafill Enhancements

Call Waiting

Call Waiting and Three-Way Calling Interactions

F1237
AF2012
F5717
F1476
F0406
F0409
F1747,F3806
AF1936
F5635
F1772
F2526
F1214
F0405
F1171
F2795
Fi1263
F1230
F1475
F2461
F0407
F3451
F0408
FO761
F2740

F1172
F7094
F7140
F0410
F0411

F6646
F0412
AG1541
F0413
F3956
F0451
G0021




NTX100AA
Basic Station Features - continued

Consultation Hold

Customer Group Transparency
Distinctive-Ringing Enhancements
Flash Translator

Meet-Me Conference

. Permanent Hold

Ring Again and Ring Again on Hunt Groups

Speed Calling, Group, Long List .

Speed Calling, Individual, Short List

Speed Calling, Individual, Long List

Speed-Call Pause Insertion

Station Call Park

Station Controlled Conference (Six Ports Maximum)
Three-Way Conference/Transfer

NTX101AA
(Voice)

ENHANCED BUSINESS SERVICES

F0848
F2682
AF2303
F5445
F1181
F1639
F1151, F3787
F0419
F0416
F0417
NC0001
F1297
F1640
F0414

Attendant Console Dual-Tone Multi-Frequency (DTMF) End-to-End Slgnalmc F2791

Attendant to Uniform Call Distribution (UCD)

F5890
Audio Input on Incoming Calls in Queue (Attendant and UCD) F1215
Display of Queued Calls by Incoming Call Identification (ICI) Key FS632
Distinctive Ringing F1180
DTMF Outpulsing on a Line F1887
Executive Busy Override F1270
Flexible Console Alerting F1797
Intergroup Calling F2393
Last Number Redial F3786
Meridian Switched Network Variable Types of Outpulsing on Same Call F1760
Music on Hold F3458
Second and Third Recorded Announcements F0OS0
UCb F1272
UCD Queue-Status Lamp F6211
Transfer for UCD G0088

-




0 ' NTX102AA

(Voice)
STATION MESSAGE DETAIL RECORDING (SMDR)

Automatic Number Identification (ANTI) Information in

the Station Message Detail Recording (SMDR) Output
Meridian Switched Network Answer Supervision Generation
SMDR

SMDR for Operator Number Identification (ONI) Lines
Trunk Identifier in Automatic Message Accounting (AMA)/SMDR

NTX103AA

(Voice)

GO118
F1763
F0425
F1366
FO569

STATION MESSAGE DETAIL RECORDING (SMDR) ENHANCED

Account Code/Acceptance and Recording
Attendant Call Detail Entry
Authorization Code Immediate Dialing
Authorization Codes
~~ Authorization Codes for Automatic Route Selection (ARS)
O Authorization-Verification and Recording
Direct Inward System Access (DISA)
DISA Call Prompting Default Destination
DISA - Remove Authorization Code Timeout
Increased Authorization Codes per Customer Group
Separate SMDR Output Files by Customer Group
Separate SMDR OQutput Files for Meridian Digital Centrex SMDR and AMA

NTX103BA
(Voice)

STATION-SPECIFIC AUTHORIZATION CODES
Station-Specific Authorization Code Customer Data Change

(CDC) Enhancement
Station-Specific Authorization-Codes

F0423
F0424
F2524
F1751
F2822
F075%
FO758
F2969
F3932
F3797
F2399
F2368

F6587
F2725

S o







Northern Telecom NTX Feature Description

(Attachment)

March 31, 1993
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NTX105AA
(Voice)

TRUNK QUEUING

Automatic Route Selection (ARS)
Call-Back Queuing

Call-Back Queuing Enhanced
Expensive-Route Waming Tone

Meridian Digital Centrex Queuing Operational Measurements (OM)
Off-Hook Queuing

Off-Hook Queuing Enhanced

NTX106AA
(Voice)

BUSINESS SET FEATURES

Auto Answer Back

Automatic Dial

Automatic Line

Automatic Line and Multiple Appearance Directory Number (MADN)
Busy Override

Call-Back Queuing

Call Forward

Call Park

Call Pickup

Call Waiting

Call Waiting-Originating for Business Sets
Circuit Test Enhancement

Dial Call Waiting for Business Sets
End-to-End Signaling

Feature Code Access

Group Intercom

Held Calls

Individual Business Line

Intercom

Listen on Hold

Make Set Busy

Malicious-Call Hold

MADN (MCA) (SCA)

MADN and Conference Interaction
MS518 Support and Introduction

F1188
F1627
F1231
F1629
F2735
F1607
F1182

F1826
F1818
F3453
F2805
F1848
F3388
F1815
F1830
F1816
F1807
F7200
G0063
F7201
F1808
F1483
F3452
F1820
F1834
F1829
F1810
F1828
F1835
F1832, F1819
F5636
F6630




O NTX106AA - continued

O

On-Hook Dialing
Retain Meridian or Electronic Business Set Volume
Setting During Maintenance

Ring Again
Service Order Cleanup
Short Hunt
Six-Port Conference
Speed Calling
Three-Way Calling/Call Transfer
NTX108AA
{Voice)

BUSINESS SET DISPLAY FEATURES

Call Forward/Automatic Dial Display
Call Forward Reason Display

Display Called Number
Display Calling Number
Enhanced Meridian Business Set Reason Display
Feature Display
M5209/M5312 Display Sets
Query Time Key
NTX111AA
{Voice)

LARGE CONFERENCE FEATURES

Attendant Conference
Meet-Me Conference
Station-Controlled Conference

F1312

F6348
F1813
F5718
F2720
F1827
F1814
F1809

F2851
F6334
F1838
F1839
F7152
F3410
F6586
F1841

F1631
F1632
F1633




NTX112AB
(Voice)

VIRTUAL FACILITY GROUPS (VEGs)

Attendant Control of Virtual Facility Groups (VFGs)
Class § Meridian Digital Centrex-INWATS F2359
Call 5 Meridian Digital Centrex OUTWATS F1234

Off-Hook Queuing (OHQ), Call-Back Queuing (CBQ) for OUTWATS VFGs F1790

VFG Inward Wide-Area Telephone Service (INWATS) Overflow to
AMA Tape

F3791

G0003
VFG Trunk Group Busy on Attendant Console F3789
VFGs Usage Data F3841

NTX119AA
(Voice)
MESSAGE SERVICE
Attendant Message Waiting F1625
Call Request Retrieve/Key Short Hunt Interaction Control ' AG1997
Message Waiting-Business Set F1481
Message Waiting Lamp ‘ F3413
Station Message Waiting F1479
Stuttered Dial Tone for Message Waiting F3446
NTX250AA
(Datz)
DATA PATH - DATA UNITS

CSA/UL Compliant Data Line Card ACO0616
Data Line Card F3172
IBM 3274 Data Unit F3973
IBM 3278 Data Unit F3974
Meridian Data Unit/19 F3171
Meridian Data Unit/64 F1259
Meridian Data Unit/19 with Enhanced LEDs F5553
Meridian Data Unit/64 with Enhanced LEDs F5554
Software Definition of 6X71AC and 6X76AC Datapath Line Cards ACO0534
Closed User Groups & Loopback Software for DIALAN Service ACQ0545

TCM Sync Loss Robustness ACO0617




o

BASIC CALLING FEATURES

Autobaud

Automatic Line

Call Processing .
Call-Process Signals to Data Units
Customer-Activated Data-Unit Busy Out
Datapath/CSDC Interworking

Hayes Keyboard Dialing High-Speed Enhancements
Hunt Groups

Keyboard Dialing
Ring Again
Speed Calling

BASIC MAINTENANCE AND TESTING

Data Unit/Central Office Loopback

Data Unit/Data Line Card Bipolar Violation (BPV) Count
Data Unit MAP

Data/Unit Milliwatt/Quiet Termination
Data Unit Monitor
Data Unit Silent Switchman

Integrated Bit Error Rate Testing (IBERT) Firmware
IBERT Enhanced Firmware

Loop Testing

Metallic Jack

BASIC DATAPATH - SYSTEM FEATURES

Data-Call Identification for SMDR

Datapath Critical Path Restoration

Data-Unit Profile

Digital Connectivity

Datapath Provisioning and Engineering

Disconnect Time-Qut

Meridian Data Services Profile Enhancements I

Minimum Charge Duration (MCD) Data-Transmission Delay
Modem-Tone Detection Via Audio-Tone Detector

Prevent High-Speed Data Unit Time-Out on Intra-Switched Calls
Service Orders

Speed-Restricted Calling
TCM Sync-Loss Identification

F3950

. F3l64

F3161
F5503
F6327
F6080
F7271
F3165
F3177
F3167
F3163

F3342
F3169
F1334
F1334
F3342
F3725
F5693
F6152
F3157
F6176

F6686
ACO565
F3759
F3166
F3871
F3897
F7270
F6076
F6696
F6454
F3160
F3899
F2995




NTX251AA
(Dats)
MODEM POOLING
Automatic Modem Insertion
Inbound Modem Pools -
Modem-Pooling Maintenance
Modem Pooling Phase I
Network Resource-Selector Override
Qutbound Modem Pools
NTX260AA
{Voice)
PRESET CONFERENCE
Preset Conference
NTX262AA
(Voice)

PRIORITY CONSOLE ALERTING

Immediate Notification of Pﬁority Enqueued Calls

10

ACO509
F3174
F6024
F3760
F6325
F3173

F1880

F2528




NTX407AB

(ACD)

AUTOMATIC CALL DISTRIBUTION - CALL PROCESSING CONTROL

Abandoned-Call Clearing : F5970 b
Agent Login Enhancement i F6493 :
Agent Queue F5069

Attendant Console to Automatic Call Distribution (ACD) F3930 ;
ACD Directory Numbers - F3938 b
Automatic Overflow F5967 3
Call-Delay Announcement F5965
Call-Source Identification F1839 E
.In-calls Key F3923 |
Incoming-Call Queue F5964

Music On Delay F3458

Night Treatment F5966

Not-Ready Key F3922

Three-Way Calling/Call Transfer to ACD F5957

Three-Way Call Chaining to ACD Interaction F6492

NTX413AA
(Voice)

ENHANCED CALL FORWARDING

Attendant Console Activation/Deactivation of Call

Forwarding Universal/Call Forwarding Intragroup (CFU/CFI) F3795
Attendant-Extended Calls to Call Forwarding Busy/Call

Forwarding No Answer (CFB/CFNA)

ES5899

Call Forwarding Enhancements F3804
Call Forwarding Validation F2549

11 i




o

NTX415AA

(ACD)

ACD - BASIC

ACD Observe-Agent Enhanced

ACD Status-Lamp Enhancement ~
ACD-Limited Enhanced Agent Features
ACD Observe-Agent/Three Way Calling
Agent-Status Lamp '

ACD Show

Call-Agent Key

Display Queue-Status Key
Observe-Agent Key

NTX416AF

(ACD}

ACD - ENHANCED

ACD Multistage Queue Status Refresh
ACD Overflow of Enqueued Calls

ACD-Queue Slot/Recorded Announcement Allocation
Agent Key

Called Name/Number Display

Call Forcing

Call-Supervisor and Answer-Agent Keys
Controlled Interflow

Display Agents Summary Key
Emergency and Answer-Emergency Keys
Emergency Key-Enhanced

Enhanced Group-Status Display
Extended Agent Observe

Group-Status Display

Multistage-Queue Status Display
Night-Service Recorded Announcement and Forward
Overflow Enhancement

Queue-Status Lamps

Supervisor Control of Night Service
Transfer to Incalls Key

12

ADI1610
AD1609
AD?2239
AG1950
F5614
F5862
F5599
F5600
F3928

AD2591
AD2238
AD2130
F5588
G0089
F3926
F3929
ADI1612
AD2445
F3927
F6538
F6208
F5589
F5861
GO075
AD1607
F5886
F5590
F5601
AD2588




NTX431AA

(Voice)
CUT-THROUGH DIALING
Cut-Through Dialing F1623
Cut-Through Dialing for Meridian Digital Centrex Lines and Attendant
Consoles F3792
Cut-Through and Through-Dialing Interaction F3885
NTX432AA

(Voice)
MERIDIAN SWITCHED NETWORK - NETWORK SPEED CALLING

Network Speed Calling F1750

NTX433AA

{Voice)
TIME-OF-DAY ROUTING

Time-of-Day Routing ' F1183

NTX434AA
(Veice)

. TIME-OF-DAY NETWORK
CLASS-OF-SERVICE (NCOS) ROUTING

Time-of-Day Network Class of Service (NCOS) ‘ F1767

13




O

NTX435AA
(Voice)
SUPERSET
Call Hold
Call Waiting-Qriginating
Dial-Call Waiting

Directed Call Pick-Up with Barge-In
Directed Call Pick-Up Non-Barge-In
Distinctive Call-Waiting Tones

Station-Activated Do Not Disturb (DND) with Feature Active Reminder
Three-Way Calling/Call Pickup Interaction

NTX436AA
(Voice)
ENHANCED DIAL PLAN
Multiline Variety Package (MVP) Dial Plan
NTX437AA
(Voice)
RANDOM CONDITIONAL ROUTING
Random Conditional Routing

NTX727AA

(Anachment)

ACD - LOAD MANAGEMENT

ACD Load Management - Basic Commands
ACD Load Management - Enhanced Commands

14

F3485
F3486
F3484
F3487
F3488
F3783
F3782
AF2100

F3489

F3492

F6207
F6276

l.}




C

NTX732AA

(Voke)

SIMPLIFIED MESSAGE DESK INTERFACE

(SMDI)

Simplified Message-Desk Interface (SMDI)
SMDI on Hunt Group

SMDI: Called DN Option and KSH Support
Call-Retrieval Billing

NTX820AA
(Yoice)
ENHANCED THREE-WAY CALLING
Three-Way Call Chaining

NTX824AB
(Voice)
ENHANCED CALL WAITING
Call Waiting for Three-Way Calling
Cancel Call Waiting

NTXBS7AA
(Voice)

CALL FORWARDING SPECIAL

Optional Call Forward Links
Station Activation of Call Forward Busy/Call Forward Don't Answer

15

F2881
AF2301
NC0009

F2948

F2800

F2810
F6163

G0017
G0013




NTX878AB

(Atachment)

- ENHANCED BUSINESS SET

Optional Privacy on Multiple-Appearance Directory Numbers (MADNS)
Feature Privacy Release Conference Control

Last Number Redial Associated to Hand Set
Individual Page from GIC -

Ring Again on Idle EBS
Make Set Busy Except GIC
Call Park Recall Identification
- Originating/Terminating Line Select
Enhanced MADN Call Control
NTX898AA
(Voice)

VARIABLE SPEED-CALL ACCESS CODE
Variable Speed-Call Access Code

NTX946AB
(Voice)
CALLING NAME DISPLAY
Calling Name Display
Name Display for MADN Secondary Members

NTX991AC

(Attachment)

ACD Line of Business Code Key

16

F2837
F2889
F2956
F2957
F2963
F2064
F2967
F2987
F6682

F273¢

GO011
F6680

AD2120
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NTXA27TAA
(Vaice)
EXECUTIVE CONFERENCE
Executive Conference
NTXA3SAA
(Voice)
NETWORK NUMBER DISPLAY
Network Dial Plan Display
Network Display Enhancement
Network Number Display
NTXAS2ARB
(Anachmeat)

ACD REMOTE LOAD MANAGEMENT

Remote ACD Load Management
Remote ACD Show

NTXAT7TA
(Voice)
ENHANCED UNIFORM CALL DISTRIBUTION

UCD on Meridian Business Sets  and Signal Distributor
(SD) Point for UCD Stations

NTXAS0AA
(Voice)
NETWORX NAME DISPLAY

Network Name Display
Network Name Display for Attendant Console

17

G0078

F7085
F7319
F6565

Fé517
F6516

F2989

F6677
AG1104




NTXAS4AA

(Voice)
MERIDIAN BUSINESS SET: MUSIC ON HOLD

Music on Hold for Meridian Business Sets

NTXEQ9AA

(ACD)

ACD - 2500 SETS
ACD on 2500 SETS

"ACD on 2500 Set Feature Assignment

ACD 2500 Set Login/Logout

ACD 2500 Set Not Ready

ACD Distinctive Ringing

ACD 2500 Set MIS/Load Management

NTXE46AA
{Voice)

CALLING NAME/NUMBER DELIVERY BLOCKING

Calling Name/Number Delivery Blocking

NTXJ97TAA

(Supplement)

F2826

ADI1857
AD1950
AD1858
AD1863
AD1929
AD1862

© AG1550

. DIRECT STATION SELECTION/BUSY LAMP FIELD FOR

MERIDIAN BUSINESS SET

Direct Station Selection/Busy Lamp Field for Meridian Business Set

18
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NTX727AA
NTX878AB
NTX991AC

NTXAS52AB

Contents

ACD - Load Management
Enhanced Business Set Services
ACD - Management Reports Two-Way Data Stream

Automatic Call Distribution - Remote Load Management
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1ho ACU tood Mumirmont systes was -davnloned to pravite senfor ACD  syper-
visous with p spevre and effect ive meant o tallor ing tiv curcent ALD con-
Figeration 1o botter monage the dalty work load domands of each spectf ic

ALD g tnxy,
1TASUAL DESCRIPIION

s Tontire provides Comerrnd Hiceoecnt (R1) commarxts shilch allow 3 sonior
suorrvisor to sotily var logs ALD oimd 100 3IoN pdepnoters. Comanas  can
ity Do axecuteds from a Mainteoonce avl Administral tve Pos I lon IMAP] and

nry n3 o} ioes: :
1N thange twa Roximom Mait (KATHALIY volue for an ACD orowp (l.B.. 1Iha
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otlear.
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T rensxigt on ALK directory mmter 10 avithar AfD 9o

T EVge 1IN aedlo grovg That Bt usen to Hvir sedurmciment tO caltiers In

tha Incoming cntd meun.

© CNINRe 1Ne RANIN selting In an AGD grovs,

= €hanga the priority of (ha ACD fAtrectory mmbnr

* display the aimoanceeent Citls  fcomon tgage

Hich are uswt Dy ay matra grow In talile A0,
disolay  ha nome of tha wdla grovn «lilch 1% used to give nancesont

‘o catlars In i Incoming call qroum R

LEATURE_OESCRIPIION
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focot 1on  loant if o)
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PRS AL RES2T Eeaturn Nescr inl ia Mot | amin

momer* S laepr 1S winking  Any soelor way accens the o) by pressing hes
BRI key v fall eotueng to o S1abte 131K S1atn oiw! te e af ald
wmomiynr S retorn Lo tiw z0)ig state.

St ing up a Confnronce i toga:

Any irile moehoc may atinmnt to bridge into an active call by presaing  his
HADN  xoy. H brhikping covnot be allowed. U idln sesbar will ta glvem
trestment ool then Jockod . Olherwige, the pctive parties wilt receive
a2 waning tono wl a thwoe-party conference tirfoge will e extablishert
tivy sinte ol wach BADE enmber s Iamp remating unchanged, 1o mly oonf ir-
ant lon 1 ue Liglng mosber receives 1S a vnige conorsct lon,

M letin memboe w0 atioepts to beirge into 8 enll «fl1 receive audible
treatment and be Tocked out 1T & call Is private or tf o threp: party om-
faeeonee I dge IS oot Iy estabd ished,

Azt dvat ing the Driviwey Opt fom;

Ay et ive mosbor say act lvate the privacy ontion by pressing a dodicoted
Eey v the (RS o by [ lashing ond dlal1ing 2n access covie, this  act ive
mombinr, sy iS5 now (he  lvacy contrglier, witl hear a confirmal fon tone
2% thore iz no tamp associated with the privarcy key. the state of eath
BARNN momber * s tamh rosceing onchoanond

Lner i Hing 1he Priviecy Bt o

e privacy contratier Is the only member altowed 1o cancel prlvacy on 3
Gl Cacatiat lon ta achiavad by Pressing (e privacy key or by diatling
1he privany ateess vk The privacy contrattar »111 badr n cont irsal ion
trng, Ihe state of cach BADE member‘s tamn remaing wnchongod.

Ieaving p Conterenca Ur idage:

A el lve mesber  may loave tho call at any time by proxtimg tho calonge
Koy of by going oohonk.  Iha MADK tamp of thd retenzing mosiwr  rosaing
soltd I ihe call 2 519351 ugp.  The 1amp state of alt other wosbers re-
mains yoctanped [T the member who Tenves o private eall) s the priviey
contraliar, it galt will remain private int it 1t 13 taken tiown,

Rpmarxs:

1 a mylii-porty conferpoce 13 stitV extati) ishwed porl s act fve menbar
gresses his hold key or volher DN ey, the catt becosns  Jocally hatd,
tocal bhotd,  onlive MADH hotd, s transporent Lo aft athor pactios tn ttn
call, 1ho result (s Lhal the MADN tamp af the tonatly held weshor  winks
and  the  lamp state of all other members romaing uafl focted.  Hha loeally

/hal member may reaccass the call by pressing his RapN Koy,

tr only A single mesher remains in the call ond tho external party iy
stilt presoent, the acl fve mewhieor retains full control of the call and may

Lection i avatiante featires NIXBTRABO? feats 12A37 | Paon 32A6

t

IMS &1L ACS?T featura Doseript lon Kangl | a9bT:

Al ivate ony 1NN teature. B S'vald e notoed, howevar, that privacy cane
not  be gt ivatesd or concelled whilie aoather 168 feature Ix dctlve on the
call,

IT thg external pwly leaves 3 mlt i-party conference, all beloging and
privacy  activatim/covallation  attempts are gwored. e result is pn
Isniated conferenie come ised of the SIA membhers v were airexly 2ctive

unt the call.
500/2500 Set Dper:tlon:

e funclionality for these sels Iz the some as for €83's.  ligwever, al)

references a2 lu 1anp States wnd key hits Jdo not pertain, In piriic-
utar, on idie moebor brktkies in 8 6ol by going of Thook,  Privacy and BADN
hold are enntiled i concotictd vin nreess cudns.

Realfy  10OC BNOA3T Ot tonal Privocy on HADH'g

Section 6 Avatlable Tealires NIXB7AANOZ? [eat: (2837 | rage 3287
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PHS AL D052 deature bezeript ion Mgt
NEXATBABO2 CHMANCED CLICIRUMEE RUSINISS $ET SLRVICIS PG, o

| n90124

PFacknge
feafure snt 1 Tfatyng

ratery PRIVALY RULIAST CONFLRINGE contam
teatyce ng 1288

TLATURE Sriapsys

hts  featme  ~abigees tha Dpt tonal Privicy ot MADH 150AY featmp.  this
fonture wity allow the use of & nort conforence coculls rative  than 1
[ 1G (or BADE tetikgitg  WILh Rgitabin paet assigment, 6-10 poonle cogld
P on tha =ame HADR ool e will be no Intoract lon with 3 parig.

Mittinle Rrbign Arcanguennt IN0AS Is & var tant ol the 9ADN foaturn Siwch ax
WA, STA aww) HER, A BADK BIA line, Jike SHA ang SCA tiney, A1iowa only
vy A1 T b sel o w b pn o gatnenat vty lienver, )y MIA  prwl SOA
T aliow oy grog) mombwe 1o helogn (nta o opalisting cntt, (o sl

Viors, BADIE MRA 1ikn SHA, provions p privacy ontlen shich ean b Inwnkpn
Ly atty dtive memtor in InhiDIt My other sesbor feom br iging inlo the

caty
TLAIURL DEsCRLpLLoN

ftwy HNA 00t fevd L5 Similar to S6A In that only one act ive mall por qreun it
oemelteoct fte koy difforence is that igto ABA oy monbres can confor -
e Hxmsotves  wito e call provided #t i3 (o oa stahly tatlking siate
s Ironnss IS kngea ax ‘urtekging’, furttwersora, ony H#GR oD momber
MivQ N Ahe call may uso the nrivacy oot ton 1o pravent gthor tedle nom-
bers from briing- 0. s 2 agtive 3CA call s normally private ond nn
aC v HRA catt norsally avaiiatite to al) ARA arongy mosbers,  MAA, SOA g
SCA 1Ino 1vims dtftar in rosource usage and Teaturg interact lons:

HIA br g ing uses nl 1oast phe sin-port conferonce cirrust. A mawimue of
tirty 110)  membars  (hatuding (b gelaren) partyl  ars allowsy In a
Dedeapxd call,  HAIM MRA rnag nat intaeact  with othor  conforencing fon-

lures.

Rnfl:

100C RY0952 P pone Privacy Relesse (Acroms Switchi
1000 BY0354 ° rone HADK SCA N

000 AVOISE P-rivne HANN NCA

FROC BRO81T Ot 4onAal P'rivacy Tor MAOHS
10O A10207 MADH Mitt |- Ar ickgort Arrangemont

NIXATARN0? feal: (2889 | Page 1288

Section & Avaliabie Iealures

it s

DHS At1 RCS27 featirs Basce Ipt lon Moymnd

Packapa
leaturg zat RUSINESS STRVICES
leatura TAST MUNRER RLDIAL ASSDCIAICD 10 0 $E3

feature no 1on%s

IR SENOPSLS

| an0124

'llllMlM'lO? FHIANCED TIECIRONIC BUSINUSS SEI SCRYICES WIFG. 0

e (eature  Last  wmmdor  Roiat ASSOCIated with Spt (1RRAY provives the
reans Lo redial thy 1ast mmber calied from a Mer [tian Business Set ' (ras)

Iy eithor depres tin
It o (MK foatura, oppdicnbin to NNG- 100 ang St - 100

LLALUnE OESCRIPTLaN

g A single key or diating o fedture access code.  [NRA

[NRA 15 A foalura that §5 of (oreef Coc BASn anefly nssigped ot A& per st
basat (1t nilows nusor 10 aceess any frpa ON compiat ihle wilhy (NRA on tiw
ot owd Ly activating the feature, Mave (o Inst nyeor diated from tho
snl automaticnlly eodinied.  Alter cdwosing a M ey, {NRR con  be acti-

yaIrg 1hree wys:

* HOpFess £ Xpy pive
© gMrnss # koy twice
- dial featire acoexs codg.

It 7 xny 5 adcprossed twice, the cadl Is ploced aoer than If # xXgy s

trpressert once.

Ine feature access code for LXRA 1s (1o somo s 1hat for INR,

stored ns the 1ast mum-
bor dialed  In this case, n rporder tone wiit e heard §f the user at-

Hhon LRRA 18 first assfgned to a xot. no mumber (s

lemits to activatn tha feature,

Section 8 Avallsbile Teaturns NI1878ABO2

Feat:

12956 | Page 3289
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! nns arg neS2t featw o theser iption Bonual { 0124
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| Pk anyn NIXRTRARG? ENMAMEID EURCINONIL DUSINESS STE STRVICES PG 0
fastge 0 501 BRSINE A SIRVITES

fentat o INDIVEIAL PAGE TROM GiC

touture tn 12047

TLATURL SYROPSES

v fegiurn praviiies (or png sembor of 3 GIC IGroup tntorcom) oo s
g tin 610 ey 0f s 8IS (Reridian Rusinoss Set), 1o activile (te Ixel 1Y
ot b ing Speoher of anattwer GIC memhere 8 Mi8% 1or TRIPING EPOses.  Jnth
uf Vet GID meshnes must 0o I 1ha sime GLE grovs 1 3 Ywwiy o
satlony In g h ot the callon party mly detress Hhoe 0N key of  his
teauiifioen tnmit or it bas torutsot.

TEALURL DLSCRIPIION
Hals Teature provides Wxdlviunl paging theough MNS*s within GIC gromps.

Moy MRS 1 £al)s MRS 2 vid & GIC Sev. T wxm rocelving xetibIn o inging
BUS ¢ naain deoresses 1S GIC kay, 3 tne way Speceh Path will be  estab-
Histes hetweon MRS 1 and the byitt In spoaker of MAS 2. {ihig I8 provid.
by thal MBS 1% pot Invislval In any type of  conforonae catl o thal
HB%-F  has no act fve ON° 8l Once this one-way sporch puth has bron estaly
Tistuwl (f MIRSO? angwors the GIC calll elthar vin tho 'ON!' koy of hin
Iswamfree tnit or L ing his barviset, a2 Isu-wity Spech path will 1 esull

Ir the originatoc eatted 1be terminal ing GG mosbar via an atlernate koy,
Lo, a tiwen way 02l key, o transfer ey, oF o onfoeance key, the  tor
®latae may 0at 00 (g, Aty attesnts 1o page witl Lo ipered Tl o in
sttcal lon wild bo given ta the originglor.

I the terminalor s any active BH's (Lp |, 1S actively tatking wiin
Semiterss, peorpame ing s key, oF ain)logl Wt The got el G Kny (hgr o5 Do
e, Ve gy dguestin s GIC Yam will set 3o et tor alengl % Seewsbs
prul Uy GIC eall wH) proceed ag T Un GIC *ooyn’ feabfn wns vt 1o
nested (oo, 1ha originator «iif keen boaring  mefibie 1 ing Ingl | i)
ar igitiator’s  Iamp will then return tg tha solly State. Hotn, if any
actiong are perforand during 1ha $ seconds of (v GIC key  flashing which
Iverlvag  alanging v State  of thy GIC Xey lamp, 1y % soamsd § lashing
SLats will b overeclooen. AL subisetuent GIC Xeyhiels w11V bR igpared

[T whitls Dot “pags” [y tereinator dopeesses onotber 08 kay,  Uw 6
G IRTOC will LR Pt o 1Ot with o ICat o Mat A% (f 3 kel lwg

way sneech conoect ton existed

teat: 72957 | faya 1290

Lcut ton 3 Avallanle fetures KIgsTARRGY

oS AL1 0CS?7 feature DPeder int ton Kanual | Asot24
fackagn NTXATBADG? (MIIANCED FILGCIAANIC DUSINESS SET SERVICES (ura.

featyre snt L RUANRCIRENTS
feangre RING AGATH ON §DLE ENS

featurg no 12963

[}

Syos iy
inls fenlure moxfifles paisting Ring Again RAG) operat fon By prevent ing

iy Apyin €al) Back 10 Ihe RiING  Again origindtor unless the  Neridian
Musiness 30U MO 13 1010, 1he racatl X mard onty IF ot of the DN Xeys

ot the MBS are ldle.

tmplomentat lon

e Ring Again *Eall Bnck to an tegtn fer idlon Bus iness Sot* IS providod by
an mtion al tha customer grosp lovael,  Tabte CUSISIN parameter RAGCOPME s
0t 10 °Y 1o activata the featura.  Ttw daloait value for this parangler

s *n,
[
fha folloving foature pachnpns are nocessnry for this feature to cperate:
MIZ000AA BTlga
HITOOTAR Tommony Ragic
NEX100AA tntegratod Bustness Ketworks - Rasic (ION)
NIZ101AA 18X - Enhanced Rusiness Services

HENLOGAR BN - Proprigtory fiuys ness Sot
RE1X301AN toca) fentures §

Sctival ten_snd Deact tvalon

Moy ool agser nCUIEY IS rerlieg 1o Inplemnt Ehis Penturo,

Interact ions
thix feature toes nol affoct tho oparat Son of Aoy existing foature.

Ihe caller sust have mn MBS withh RAG assighod to yse this leature.

It it not recommendd that  this featura bo tter? with KASS with ADDONS
Imany fsh because of the real time recuired to deteraing whathor the set

15 It

Soctfon @ Avallphlae features NIZTR7BAROY? feat: (2962 | Page 379%




bess At ACS2?T foature Dazeript (o Manual

keforriice 1000 ANDG2T

Sexct by 8 Avatlalnle features

]

 aa01ss

NTXATI8AB0Z  Feal: 12983 | Pagn 3797

.

OH% ALL BCS7? fenture Descerint tan Hapat

rockane RIXBIRABOZ CNIANCED TLELTRONIC BUSINESS SET SERVICES GING. O
tenturn set HUSINLSS SIRVICLS

feature FAKL ST1 MIST CXCEPY GG

feaiure no 12964

fLAINRE_ STHOPSIS

this foature mpilins only 1o “koynats® i e . Pephonpeg wxd SU- 100 Ror el o
Selsl  Only keysels w13h mve set tasy (SB) dey are affected

RS is an patating foature, which allows the user 1o sy mut his/oer en-
tire g0t Wy prossing a KSH !n:llure ey,

ihix fonture w(11 pormit incoming calls to tnrminnle on some Yeyset DX on-
orarmeces. even whife the RS0 featura (s nctive on tia sel.  Thare vill b
twn *{invors’ of HSKE totect forn:

L the first Is o oxompt don from KSR of incoming Group {ntercom
61T calta, .

2. Ty socoms is oy selection of ONS oo a royset ehiichh widl have NSO
MNICT Wwn tin WD Xny 1S prossed by the ysor.  Hwe rematning
DES will o oxeeptod from KSR Ihis will aliow Incoming entls Lo
torminata on ttese N3

LLATURE_OFSCRIPTION

Hith respoct to tho rocordd flavour of NS <qlect lon, enoge  octivatad Nss
) key-activatesdt MSR will intoract. After activat ing KB on selectnd
ipossihly atl) DMz hy prensing the HSA key, the user can use NSB scti-
vation ond  oonct fvat lon onoas to " touch t* tha NSE conf igural ion on (g
Xeyset,

e fismtion of tha #SH lanp will chonge from indicst tng Nt all the DNs
are HSH to Indicatind that at least o NN Is MNSB, Both toy and coda
act ivateed KSB wil! b able to urxiate the lam,

GIC HSR facmption: Ihe system advintsirater will be able to dosigate an
Intorcom Group a3 excepied From BSB. ot tha time when the groun ts cre-
ated. It wiil 8130 ba possible to change tha exempt lon status of a pravi-
ouzly existing Intorcom Grop. 610 colls In NSB exewpted gromns witl
torsioatn normally, rogardiess of tha siate of the NS8 Xey.

MH Xey HSD Selection:  The systom aeminizicrator w110 also be ndle to des-
igwte A sbmet cf D kevs on a kayse! that arp alflected by s NS8 key nc-

tivat ion. Incoming catts tarmimating on  these DS wil) receive busy
treatmont Incoming ealts lerninating on any othor DHs on the set wit)
coenlole,

section B Avird lablo teatures NIX&T8AR0Z feut: 12964 | Page 3797




1onms AL REN2T Seatyre Neser i ton Hooua

BHS AL BES?T Teature Descr Ipt ion Mamd | 890124

fackaon HIZRZAANCY [HUANCED CUICINONIC RUSIRESS SC1 STRVICES (UPL. O

e panr may us2 SO act et 1on/doact Ivat ton codes 10 avore e tin ottt .
3 featine scl PUSINESS SIRVICIS
feature CALL PARK RECALL IDCNILEICATION

teatipe no 1a98?

{ Rq0124

PO rsond b at iese,
Lesler il by 16 e Flavours of N8B setect fon witl fnteract o tha (ot -

e log way:
TLALURE STHUPStS

GIC earept o0 will Alvays 10Xe procorence over ON sedoat Ion, his means
that  1f  ihe user tas GIC HSB esemption, thn GIC 1ne will atways to ox-
eopl. reaardings of DE RSA selent fon dataf 1)1, 1T GIC BS8  exemption (s . this fenture provions tio abitity 1o distingstsh Gall Parx (PRX)  and D~
reenved.  Ihe sySiem  adainixteator may st1Y use 08 MSB setect oo to as- recied Call Park (OCTK) recall typa calix from othor call types.
clude 1ho BiC tine from MSN.
ITATURE DESCRIPTION
NN Snlaction with AR, MAON 2 KO HEN sofect fon vl AGH will Iwr  (neom-
AT b te, this feitwe will Internct successfully with hont grouns. mapy Inls  leaturn enabios an Electronic Rusiness Sat 1£0S) user 1o dgist ingyish
tu) KA PRX trwef DCPR reept! tyhe calls from other enll types, If the wuser has a
- dlsplay Set with o PRE/ACPK fenture koy, tha Catl Pork or Dirpcted Catd
rark recall will ha icdond iF feel Uy 3 flashing directory number (OH) 1y id
Ref: . Clystol display HED, adistingtive ringing. a floshing Coll Park or 0F-
- recieed Tnlt Pork kay 1C0. and o adinpinyet Cafl rark recalt meSSJge. (f the
IPOC ATOGEY, Make Spt Busy fxcept GIC ERS dons not have a displny, the recall wils be fdntiftled In the same
motnier ax ust ceserihod excent that no tiznlay message witl e given, In
the

n ke monher. 1f the user Moz an (0S willy g display but  ocrossas )
coxie Instead af via the PRE/0CPK

sowa thshion as  cdotatlled avowve
ash wpon rorall 1s that of the PN

I00C [VO9J6. P Mune Make Sof Pusy
10U BLODY0. P Prewie froup intercom

PAK/DCPN  leature wia 2 [ealure access
: featura kny, the raentl witl oreyr In the
axeept  thot I onty LEO 1tal wit) £
whiich parked tha cal),
This feature atso functions In o Hinitod mmwer for on L6S that does  not
lwve  a display or a PRE/DCIK funture Koy pndg for g 50077900 sot. The only
vay for usors of thesa types of sots 1o 15t inguish call pary recallt 1ype
calix 15 Ly distinctive ringing

fof:  toac - Angaan

NIZATRABOZ feat: 2967 | Page 3795

Section 8 Available festures

NIXATAAROZ? leat: 124GA4 | Page 31794

Snctiors B Avallabila teatures




164C o0y | LRGL) YDy LomvesNxiu SDINILS | BLALLIRAY § LOLLDUS 96Lr dbeg | LBBE1 LUy LOUNMLVINK SHNLED | DIUCLITAY U Ly Limdy
PRIV A QUInRe S AU NGO € L1 NI IREN AU K] S PBRWILD ) 101
AN NU SN ST Wt BUESSURD AL amSOU O D) LG R OS Ap it JLite
JUSTS 10% W) 10109 Oupl ON 5} w0100 woj Dby bugp ) Dultutesay w1
i WOGKY- JJO Sid) SO8N 1dS By Loy PAISO13S A| 1RO LL01INe K) (€D i w0 .
L ok p00pEy fes Bujuooup $touop 100 WO 100 as aus § Bur teujwady oyl gf .
PRI OC Apjumpase Tf ABY NG € | ) 1 BUDIAGSC S LUSwTat Vst §
Aoy Ky pOIISOR o) Buperaxl A axsp) B eupBrau X1 10108 Apguimts 0w
JaN0 JUB L CABSLUS BaEL OR S LO§ W0 WO IDYEES Suty Bulituilh 0 By
RO F)O SOl LISn 13T By U POIDBRIOD AL UD) IRWOLL $) byt By
uC CAD913Y UL DM £ 01100 {510 UOs By dur) BusicuBiag a1
18T TeAT 150587001 18AT 2y
1S3 Ldy RV YWIOGY LN
19§ SSAUL SO AsCiitHiasd  NIE W9l XN
SDONAJIS SSQULSHIE (RHRAN] - NIl YVIOLYIN
D1SEH - SYJUMION SSVULSHQ 1R I1EI0U U] BVOOI T IN
#1SI4V 2004 . DL Wy v oo i
e e o : oLt Yvoooxin
[ W ¥yt . .
QM0 G BINIED) GBI #2p ASeSSONuu Buit sabeing iimedy Dupmisg 105 oy
' SIS U0 PR IISIA V(8] DPICONW JO0) P31 JEIRY B 100 UeD Sy "o {8 1)) Sudy 00 LO§ 100188 Bug | bup (U eIDY Pk IS ) Sux (U0 LD 100 3% DUy
D0 RS Bl Buljkuimad) pue 15 du) ) BopewBiag s 0 [ TRIEY] Bup Uy B)s0 b S OF VJIEISN WiGUY O} SuDp jUu AUy Ba] S DaiEdy Syl
~jwaal pue By BuIDI0 O 13DIYNE 10U VI S19E WG AEID 1183 d) ey
#
ap A0ty g AsSwiag Ol Asutehe porit e o likwdy da)y
8Q AIUO WD SU 00 13312y DUl ) bup ICu wad) SRR IDU1VS DUt ) Bug beustiy a0
- Dyt € lgul Ajpuina 1Lw soun
CJOS iAyg Oy perlusdoad S) 11T Bu ety U Uk S1ky 0 JUB U1 L0 D 1HUIIY 0N | OH Bl YR CWRR) 50 L) LB 0% Wl tha s
10) 108105 Bul 18U 20 A0 DU X1 SaL) SIAN 0 O] 10108 Ly jerpmgog GUSE U LR AQJUD UMD MR SO0 JOULOS TV Dnpeodal pras U005 v
i SR WML LDy QUL UH POG Y0 ey 116D Gupwoon] 41 Suoay gtk Soul 1S9y
W) VO AUR AR LU RN WIORL Guiy LU Way DL VU9 WUl ] UK (RR 109198 dutl @1pg JIe Su B ) (D0 as
Poul Jixs UL Op )Y UK BB UY Bug gl ey G pue Giuy jeui By an a0 Ay Gup pusaBra0 g S11080 Bupsussue 20 6us 1361 40 50y Su0f 11k X D) s Ml
Sb A MTEA 3108 % 00ULH/000LK IR "SIOS SD4a05 GLOSH TSV R ¥3ios Lo

Vi S1U0IEDUL § SN AGIG JUNICd) 1D01IS Bug ) Bl aUu wad sl aCm Ty a0
Lixip 1271834
SISk

GSUD Byl Ul US OB 1A T CTHIOE Y O S0 tuug by L
DU PUAS AQ[EIIUA; PLAGA LOUILDS DINL S0 LC W PODLIDS 1yl )) Yaavdd

By Ue W PIID0LIE B4 ALEEIIUBI00 LD JHTEIISN DL W BRLELIRIEE W Ay
VWl Uy b anid]
Sio{ Vod ] 133135 LY ORILYRIREIIZONI SVMIDIS0 waneay
- SIDIANIS SStidnu 1O J e}
o DN SIOTANES 138 $SMMISHE JIRURBIDILI € 1INVHRD COMVNINTLN weAy
rerogy | $EOURH UOY 101 D50 BaMED ] [ESIY VIV SO

10wy uop 1y a08T0 RAMEDS LLSIY VIV SHO

v1o69 |




&6LC oBuy |

Sic9 s

AU Duft) STKYNIINIVM 31VE HOUND S50 HILINS M.V

velo6v |}

FQVVINRIIN SONE0) S(CL LAY U «Of Juy

HOIVIHIND 830 HIIIHS
JINvHIIRIVN

H %1 33 10VVIUUY IN

PRI U0) 1) JISBG SHMLDY 1L5DY 1 IV SHU

VLCE ivg | Cu9us SIMOS CQUVNLYX IR SOMLS L GLQUIIRAY | sa) gl

LIBODY JUB) )
’

.

{Tgd) ONEO oY ADBA| I JO DPOW LOJ ILIB0 Ayl S wad iy

By "ONR3[dy Knehy uy

. O 1ADS S1UL WO ROSEG A B IC) &y cc.,..._...:.:

SOsty Buitiopaq gf (j0u U0 GIEALIT Af§REIUU S§ [IED B JiIDUs  SOIUDNI]
$AVR IS "ASEATIS () Tyui

HLED bl O S3B0) ) KKwdW AU ¥ LR Buy ) s

DALIOL P18 AL PICRg D PEOGE Koy —.E_.Zn) ) ooy ¢ SO CAFCD | pa}
PITinha "hi WD )

04} Ol S DOWIIE SO0 Wy AL AL SUSLI NN

LN SBT3 W2 1)

’ AV Eyared Buy Uy ag

H0y 0.0 uowiutaay (1¢) aBus  Bupaaxisdasod QY sApAA SOCDIRE
3=t (v’ GOTRO Sy

JUW3N I B BRI by fRAu UL O) dSiKINO

G Jiquse ¢ O WAIE DY PEAONS LRy Judw RIS Uitine IO 2UA) i sduy yag

JUOEIE3 I g

AN O
U GO JudwOBRSIY | v oibBuy§ e ndg yued € iy SUMIREEOY I DUt uudg ks
Bupagitng ) Bon 121 JE400 A0 DOUIEIO0 LA LED A1) 1CLONDARY Moy Buig o) w
S U C(YUN)  SwuBIKtaay SARKY| IU L ) LI TIVHS)  JuduubiiCaay ol gy ugtng e,

W

SAULL NOUR By 2 s0iEnd so) (6 R J03ea0B $.43 150 dwnds 1L e Sy
UAE O01-SHU B 0 Bugyacaaki ik 8 RUVH AJ0A0 0 So ) J11¢ jrae Sumsp Yk
10 4Rl B OBUIEIUNY GUIys  Cagbige 8pe) mou ¢ EAUIMIIIUL waniel) Sy

SISa0AXS Tuniv

ivuny Ou U.utag
WEIHLS 1IVD HOVKR O 23nviie)
Siamv)y W5 QR g

O B S IIIAUTS 385 $SUNISHU DINGuIDLIT GIINVIINT LOUVNIEXIN uhiu gt

Jetiy woy Lun._.; GHBOY €SO0 NIV LNU

véiobv |

[




TAM-1001-006-1SS29

SF-LATER
FEATURE TITLE APPLICATION
ACD LINE OF BUSINESS CODE KEY DMS-MDC
EEATID
PACKAGE: NTX991AC ) ' BNR: AD2129
DESCRIPTION:
This key-set feature enhances the existing Line Of Business (LOB) feature

{(BC15S67) by providing an ACD Agent a smooth LOB code entry sequence during an
ACD call. The agent, while active on an INCALLS key call. can store the LOB
code per ACD call simply by pressing the LOB code key and dialing the 3 digit
LOB code. The LOB will still be sent via the Management Information System to

the Down Stream Processor through the existing ACD Call Released Event
Message.

COXMAND CHANCES:

NONE

CATA SCHEHA CHANGES:

s

Table ACDGRP has been modified to allow for datafilling a default Line Of
Business Code as folilows:

b

OPTION RANGE OF
KAME RERINEMNENT " YALUES
ACOMIS DEFLOB

LOBVAL vector of up to 3 numeric

dlgits. (0. i, 2, 3: 4, 5, 60
7. 8, 9) : valid digits

The new key-set faature, LOB, has been added to table KSETFEAT.

LOC MESSAGE CHANGES:

NONE

O CHANGES:

NONE

BCS-29 TRAFFIC SYNOPSIS
HORTHERN TRELECOM INC. AUGUST 1989
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DMS ALL BCS27 Feature Description Manual

890124
Package NTXASZABO1 AQD'REMOTE LOAD MANAGEMENT I (UPG. OF NTXASZAA ID
Feature set . LOAD MANAGEMENT
Feature REMOTE ACD LOAD MANAGEMENT
Feature no F6517

EATURE_SYNOPSIS

This feature allows processing of Load Management {LOADMGNMT) commands that
are originated from a Remote Operating {RO) Down Stream Processor (DSP).

e eC N

This feature provides a DSP with the capability of issueing ACD LOADMGMT

cemmands remotely. The remote operation (R0O), DSPREQUESTLOADMGMT will al-
low the following types of commands to be executed:

- Reassign Agent Position

- Reassign ACD Directory Number

- Change Maxwait

- Change Maxqgsize

- Change Threshold Route

- Change Night Service Route

- Change Enhanced Overflow Routes

- Change ACD Directory Number Priorities
- Change Audio Group o

- Change Recorded Anouncement Threshold

.

If zhe ACD LOADMGMT function succeeds,
to the DSP. If the command fails,
DS? informing it of the error.

then a Return Result will be sent
than a Return Error will be sent to the

Ref: FDOC - ADCB26

Section B Available Features NTXAS2AB01 Feat: F6517 Page 256




DMS ALL BCS27 Feature Description Manual 890124
Package NTXAS2AB01 ACD REMOTE LOAD MANAGEMENT I (UPG. OF NTXAS2AA I
Feature set ACD
Feature REMOTE ACD SHOW
Feature no F6516

FEATURE SYNOPSIS

This feature implements new remote operations (ROs} to give the the Down

Stream Processor (DSP) more capabilities to access information from a re-
mote leocation.

FEATURE DESCRY PTION

. This feature provides the following:
Remote operations

tion

ACDSHOW remote operations

to send audio and route 1nformatzon during initializa-

ACDMIST test tocl enhancements for testing new remote operations.

Initialization Remote Qverations

Five new iniria
These ROs ar=s ¢
initialization.

tion remote operaticns are implemented by this feature.
ysmitted from the DMS to the Down Stream Processor during

14

za
o

p
~

ACDSHOW Remet2 Qperation

Two ACDSHOW functions are implemented by this feature. If the ACDSHOW
‘;) function succeeds, a Return Result is sent to the DSP. If the command

fails, a Return Error is sent to the DSP informing it of the error.

ACDMIST Enhancements

The ACDMIST CI is changed to tTest
BUILDRC command has Teen
remote ACDSHOW reguests.

the ACDSHOW remote operations. The
changed tc accept initialization ROs and to send

Raf: rDOC ADOB25

Secrion B Avazilable reatures NTXAS2AB0Y Feat:

)
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SERVICE AGREEMENT

This Amendment No. 3 to the Service Agreement entered into between Sprint-Florida,
Inc. (“Sprint™), and State of Florida, Department of Management Services (the “State”) on May
15, 1999, is effective as of the date of the last signing party.

RECITALS

A. Sprint and the State entered into an agreement effective May 15, 1999, concerming
Sprint’s provision of various local telecommunication exchange service(s) to the State in Sprint’s
service areas (“Service Agreement”).

B. The parties determined that they wished to include certain additional value added
services (“Services”), as further identified below, to the scope of services currently being
provided by Sprint under the Service Agreement.

C. Sprint is willing and is able to provide such value added Services to the State at the
rates noted herein.

D. Sprint and State desire that the Service Agreement be amended to reflect the mutually
agreed upon terms regarding the provision of additional Services.

E. Unless otherwise defined herein, all capitalized terms set forth in this Amendment No.
3 shall have the same meanings as ascribed to them in the Service Agreement. All other terms
and conditions of the Service Agreement not modified by this Amendment No. 3 shall remain
unchanged and in full force and effect.

NOW THEREFORE, the parties agree to modify the Service Agreement as follows:
1) Recitals: The recitals are correct and are incorporated by reference.

a) Sprint will provide the following services in response to the State’s need for low volume
contact center solutions and additional supporting services:

1. A complete turnkey solution including, but not limited to, all hardware, all software
& software Licenses & upgrades. The system is designed to meet the states needs for
low volume contact centers, project staging for larger contact centers and additional
supporting services designed to meet the changing telecommunication needs of the
State. Special pricing will be negotiated for large applications at a rate not to exceed
pricing in the Fee Schedule.

1. Personnel to manage Hardware and Applications
1. Contact Center Help Desk with CRM
1v. Train the trainer
Note: Hosted ACD Contact Center Services rates are non term up to 20 agents. Beyond

20 agents, the monthly recurring rates are equal to or lower than the rates listed in the
table above and may require a term commitment depending on the application.



b) The State of Florida will be responsible for the costs associated with transport services
(i.e., terminating local loops, 800 Service and/or data communication services) to the
local Sprint facility. The State can choose to use Sprint provided transport services but
may incur additional usage or recurring fees based on the type and configuration of
services ordered.

2. Additional Services. Sprint agrees to provide the State with the following value

added services for the Term of the Service Agreement.

a.

Remote Interactive Voice Response (IVR) Hosting: This service
assists in providing customer self-service options and ultimately
decreasing the number of interactions that require live assistance.
This service can retrieve and deliver real time information to any
ODBC compliant database, mainframe and some third party
applications. For an additional fee, this service can incorporate text-
to-speech and voice recognition to increase the functionality and
customer friendliness of the application. IVR services are hosted
remotely by Sprint or its” subcontractors.

Citizen Interaction Center - The Citizen Interaction Center is the core of the call
center solution and includes the following media: voice calls, e-mails, voice
messages, and web chat. Skills based routing, screen-pops, ad hoc recording, and
administrative reporting are all standard features of the Citizen Interaction Center.
Optional applications include interactive voice response (IVR), Interaction Dialer,
and full service recording. This service will allow the State to implement an entire
suite of call center solutions priced on a per agent per month basis.

Administrative and Reporting - One administrative user license will be issued
to the State Technology Office for administrative view privileges. The
administrative user will be able to view all workgroups, queues, users, stations,
and line information. Sprint, or its” subcontractor, shall provide the State with
standard reports in Excel format via regularly scheduled e-mails. Each end user
agency pre-selects and schedules their choice of reports from the standard Ad-hoc
report list. Changes to this pre-set schedule will be billed at the Custom Reports
hourly rate. See Exhibit A for a list of standard reports.

Web Services - Includes Web Chat, Web Call back, and e-FAQ. Web chat gives
on-line users the ability to click on a "Chat Now" button to initiate a real-time text
chat session with one of your customer service agents. Web Call back is a Web-
based "Call Back" button that prompts a customer or inquirer to enter specified
information, including a phone number at which they can be reached. All callback
requests are queued and routed using the same queuing and skills-based routing
facilities as telephone calls and other interactions, e-FAQ allows organizations to
quickly and easily make use of knowledge in the form of "Frequently Asked
Question" (FAQ) lists to automatically service a variety of inquiries. e-FAQ also
lets employees add "knowledge" by simply submitting common questions and
their answers to e-FAQ. As a result, e-FAQ helps companies increase customer
satisfaction, enhance agent productivity and lower costs.

Interaction Dialer - provide agents and supervisors with:



Manual Preview Dial — whereby agents are presented with the next call
record and given the choice to place the call, reschedule, or delete the call
record.

Power Dial — whereby the system dials from the campaign list only when an
agent is available to process the call.

Predictive Dial - the system places the call by predicting that an agent will
be available to process the call once a call is connected to a person.

f Call Recorder - Provides a means to record interactions and archive recordings
by user, workgroup, date, line and other attributes. Interaction Recorder compress'
the files to save storage space and costs. Graphical interfaces for agents and
supervisors allow users to quickly locate stored recording,

g. Integrated Unified Messaging - Unified messaging provides a single point of

. access to all three message types: voice, fax, and email from a telephone, personal
computer or Web browser through the Internet. In the user's email inbox, a
unique icon 1dentifies each message type.

h. Citizen Interactive Center Pricing - An agent may have from one to three media
types. Media types include voice calls, e-mails, voice mails, and web services.

For the purposes of this Agreement, number of media is as described below:

The Call Center Agent - 1 Media. Service includes the ability to
participate in ACD queues that have been configured to accept one type of
media. Includes participation in skill-based routing.

The Call Center Agent - 2 Media. Service includes the ability to
participate in ACD queues that have been configured to accept two types
of media in the queue. Includes participation in skill-based routing.

The Call Center Agent - 3 Media. Service includes the ability to
participate in ACD queues that have been configured to address three
types of media interactions. Includes participation in skill-based routing.

Supervisors are enabled to monitor agents by call listening and recording
capabilities as well as queue monitoring capabilities. The same media
types and number of media apply to Supervisors as agents.




Initial Set-up and Development Costs (includes programming, scripting, testing, etc.):

Script Development for Live Agent with standard CRM $85.00/hour
CRM Customizations $115.00/hour
Database Enhancements $145.00hour
Web / Internet Development $145.00/hour
B Business Process Analysis $145.00/hour

Initial Script Setup Fee

$1,070.00/Script

'Operator Script Fee per application

$62.50/month/Script

Agent calls with Standard CRM:

Up to 50,000 minutes per month

$1.30/mnute/application

Between 50,000 and 250,000 minutes per month

$1.2d/minute/application

Between 250,000 and 500,000 minutes per month

$1.07/minute/applicaton

Greater than 500,000 minutes per month

$0.94/minute/application

Project Management activity $105.00/hour
[External Call Transfer $.058/minute
Agent Training $25.00/hour

ac]

ffadit

et

p and Development Costs (includes programming, scripting, testing, etc.):
""" Programming $115.00¢/hour|
Script Develepment $85.00/hout
Web / Internet Development $145.00/hour
One-time VR Script Charge $315.00/script
IVR
Up to 50,000 minutes per month $.113/minute
Between 50,000 and 250,000 minutes per month $.104/minute
Between 250,000 and 500,000 minutes per month $.087/minute
Greater than 500,000 minutes per month $0.085/minute
Call Transfer from IVR to External Location $0.058/ minute




One-time IVR Script Charge

$315.00/script

IVR
Up to 50,000 minutes per month $0.03/minute
Between 50,000 and 250,000 minutes per month $0.0281/minute
Between 250,000 and 500,000 minutes per month $0.0263/minute
Greater than 500,000 minutes per month $0.0247/minute
Call Transfer fram IVR to External Location $0.059/ minute
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Port ratio 2:1 Call Center 1 Agent - 1 media type: $416.67 $114.58
Call Center 2 Agent - 2 media type: $468.75 $135.42
Call Center 3 Agent - 3 media type: $520.83 $145.83
Supervisors, Call Center 1: $468.75 $135.42
Supervisors, Call Center 2: $520.83 $145.83
Supervisors, Call Center 3: $572.92 $156.25
Port ratio 1.5:1 Call Center 1 Agent - 1 media type: $416.67 $104.17
Call Center 2 Agent - 2 media type: $468.75 $114.58
Call Center 3 Agent - 3 media type: $520.83 $125.00
Supervisors, Call Center 1: $468.75 $135.42
Supetrvisors, Call Center 2; $520.83 $145.83
Supervisors, Call Center 3: $572.92 $156.25
Port ratio 1:1 Call Center 1 Agent - 1 media type: $364.58 $93.75
Call Center 2 Agent - 2 media type: $416.67 $104.17
Call Center 3 Agent - 3 media type: $468.75 $114.58
Supervisors, Calf Center 1: $468.75 $135.42
Supervisors, Call Center 2: $520.83 $145.83
Supervisors, Call Center 3: $572.92 $156.25
Hosted CRM CRM Initial License Fee ICB
CRM License Per Agent $312.50 $125.00
CRM Developer $126.67
Business Process Analyst $120.00
Database Developer $153.33
Web Developer $120.00
Call Center-Professional
Services Call Center Supervisor $120.00
Script Developer $120.00
Call Center Coach $100.00
Data Analyst / Report Writer $120.00
Technical Support $66.67
ACD Installation / Maintenance $100.00




Telecommunication Analyst $120.00
IVR-Professiona! Services Business Process Analyst $120.00
IVR Developer $126.67
Database Developer $153.33
Script Developer $120.00
*Speech Recoghition ICB
Unified Messaging Basic UM per inbox $4.95 $4.95
Enhanced UM (w/live support) per inbox $9.94 $9.94
Training Training Software License Fee per wotkstation $62.50 | 17.71
Training Supervisor $120.00
Curriculum Development $100.00
Transcriptions Msg transcriptions per account $68.69 $31.19 | .S0 permsg *

Other Services: Optional services are in addition to Operator pricing.

Hosted ACD Call Recording

= Recordings kept for two years.

$0.075 per call

* Recordings may be provided to the customer via a CD {(DVD) for an additional charge

of $75 per CD.

»  Archived Call Recording Research and Recovery: $260.00 for calls recorded within
the previous three months, $100 per hour to locate recordings over three months old.

Recordings kept for fwo years.

IVR Speech Recognition Determined on an Individual Case Basis

Non-recurring and Monthly Recurring Charges

Speech Recognition gives you the ability to give voice commands while on line with an [VR.
Each speech recognition implementation will have to be priced on a case by

case basis based on a definitive Statement of Work.

CRM Management Service One Time Non-recurring and Monthly Recurring Charges

Individual Case Basis per Application

Customer Relationship Management Service (CRM) allows an organization to track all activities,
interactions, and events related to in-bound cailers, web chats, and emails. The CRM enables
the establishment and maintenance of a real-time database that can consolidate all customer
contact information into a seamless system.

Operator Information Retrieval $5.00 per 3 minute call
Call time averaged over 30 day periods,
If call times exceed 3 minutes, the price to the callers
will be adjusted at a rate of $1.00 per minute to reflect
the extended call times



Operator Information Access uses operators to access and read information to callers. A special
credit card approval IVR option provides the necessary procedures to verify credit card charges
up front before caller's request a document.

Document Fax back Option $1.25 per page in addition to Operator Information
Retrieval Pricing

Operator Information Retrieval has a Fax-Back options which allows callers to reach a operator
and have the operator access and fax them information stored on the web or in a software
application. A special credit card approval IVR option provides the necessaty procedures to verify
credit card charges up front before caller's request a document.

Voice Broadcast System

Setup Charge is Individual Case Basis per Application, and transmission
fees are $0.12/minute

Training - An amount not to exceed $2,000 per year may be used by the State Technology
Office for training on Sprint's suite of call center solutions when annual revenues from this
agreement meet $20,000.00, Sprint and State Technology Office must mutually agree upon
expenses.

Administrative Reporting/Monitoring - Sprint, or it's subcontractor, shall provide the State
with standard reports via e-mail in Excel format. Sprint will also work with the State to provide
monitoring capabilities into the system.

Transcriptions — IVR and voice messages can be transcribed and delivered to the State via
email or ftp in .CSV or comma delimited text format,

The parties have caused this Agreement to be executed by their authorized representative on the
dates written below.

Sprint-Florida, Incorporated State of Florida
By: By:
Its: Its:

Date: Date;




Exhibit A -IVR Pricing Qualification

IVR Pricing - (state provided facilities)

¢ State of Florida provides the local trunking, long distance, and toll-free facilities for
providing agency and caller access to the hosted IVR service.

o If the State’s carrier cannot support Release Link Trunking then usage charges for the
additional outbound call for the second leg will apply.

e The State of Florida is responsible for all carrier fees (usage, setup, and recurring).

IVR Pricing - (Sprint subcontractor provided telecommunication facilities)

o  PATLive provides the local trunking, long distance, and toll-free facilities for providing
agency and caller access to the hosted IVR service.

e If the PATLive’s carrier cannot support Release Link Trunking then usage charges for
the additional outbound call for the second leg will apply.



(1} AUTHORIZATION NO.

COMMUNICATIONS SERVICE AUTHORIZATION

950" TL ' 01 '4233' 04
(REGULATED TELECOMMUNICATIONS SERVICES ONLY) AGY  TYPE  IND SE- YR opT
CODE CODE  QUENCE CODE
State Technology Offices pnor approval is required for alt requests which exceed the dollar fimit set by
Category Two of Chapter 267.017 FS,, and for all intercity (voice and data) or SUNCOM
(2) THIS REQWEST IS FOR {CHECK ONE BOX ONLY. ONE REQUEST PER FORM;)
L 1 | LOCAL SERVICE F{ RADIC CONTROL OTHER  (Contracts
(3} FROM. (4) MAIL TO (NAME AND ADDRESS, ETC.)
seeney STATE TECHNOLOGY OFC SPRINT
arzsd000 ESPLANADE WAY 132 N CALHOUN STREET
cty TALLAHASSEE FL 32399 0950 |TALLAHASSEE,FL 32301-
STATE Lk
(5) LOCATION OF REQUESTED SERVICE (NO P.0.BOX NOS.)
hoeney STATE TECHNOLOGY OFFICE {6) SERVICE SUPPLIER (LEAVE BLANK FOR SUNCOM):
COMPANY
sooress £ 050 ESPLANADE WAY oy FL
e SR
ADDRESS; REP WAME rfm’ ———
lew TALLAHASSEE FL  32399° 0950
STATE  Houue
Leone | 8350) 822 - 7443 29277443
. WRMW
ON-8I TE LOCAL CONTACT:
e BUD _MOORE
pHone +850) 922 - 7443 282-7443
STRGISW -
@pateneepeo 05 , 07 ,2004 ORT  LSTIG
iABEE 8 il INF) ~—-- Z¥EN
(8) DESCRIPTION OF REQUEST: ESTIMATED COST (LEAVE BLANK FOR SUNCOM)
TEN | noanrry DESCRIPTION PERUNIT RRING | TECURRING }
NO.
i 1 |CONTRACT ADDENDENDUM 2-SEE ATTACEMENT CALL 0.00 0.00
{CENTER /IVR ADDENDUM TO STATE CONTRACT FOR
SPRINT/PATLIVE CALL CENTER/IVR SERVICES
SUBTOTAL {10} (11
- 0 60
(13) NO. OF ATTACHMENTS: 1 CSA TOTAL (12)
- : 0 00
(14) WORK WITH CSACPIAAUTHORIZATION NOS:
{16} JUSTIFICATION AND PROPOSED USABE;

17 AUTHORIZING OFFICIAL:

HAROLD MOO RM/////}//

COMM ENGINEER

1 nasee

&

.Electronic Bpproval . v , d'1,
prone | 800) 922-7443 < -292-7443




