210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax; 407-740-0613

tmi@tminc.com

January 25, 2007 RO MO N
Via Overnight Delivery

Ms. Blanca Bayo, Director

Division of the Commission Clerk & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0870

Cco3l3’ T

RE:  IXC Registration Form for Legacy Long Distance International, Inc.

Dear Ms. Bayo:

Enclosed for filing please find the original and six (6) copies of the above-referenced
registration submitted on behalf of Legacy Long Distance International, Inc. Also included is

their Florida Secretary of State Certificate, and a proposed tariff.

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of this
letter in the self-addressed stamped envelope.

Any questions you mayhave regarding this filing may be directed to meat 407-740-3002, or
via email to tfone ¢.com. Thank you for your assistance in this matter.

homas M. Forte
Consultant to Legacy Long Distance International, Inc.

TMF/ks
ce: Curtis Brown, Legacy

file:  Legacy-FL
tms:  FLo0700

LA
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IXC REGISTRATION FORM

Company Name:

Legacy Long Distance International, Inc.

Florida Secretary of State Registration No.:

F97000003294

Fictitious Name(s) as filed at Fla. Sec. of State: Not Applicable

Company Mailing
Name:
Mailing Address:

Web Address:
Physical Address:

Company Liaison:

Title:

Phone:

Fax:

E-mail address:

Legacy Long Distance International, Inc.

10833 Valley View, Suite 150
Cypress, CA 90630
www.golegacy.com

10833 Valley View, Suite 150
Cypress, CA 90630

Mr. Curtis A. Brown
President

(800) 577 - 5534

(800) 700 - 1116
curtisbrown@golegacy.com

Consumer Liaison:

Title:
Company Name:

Phone:
Fax:
E-mail address:

Mr. Curtis A. Brown
President
Legacy Long Distance International, Inc.

10833 Valley View, Suite 150, Cypress, CA 90630

(800) 577 - 5534
(800) 700 - 1116
curtisbrown(@golegacy.com

My company'’s tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I
understand that my company must notify the Commission of any changes to the above information
pursuant to Section 364.02, Florida Statutes. My company will owe Regulatory Assessment Fees for
each year or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My
compagy\will comply with Section 364.603, Florida Statutes, concerning carrier selection

requiremepts, 3

Curtis A. Brown

Section 364.604, Florida Statutes, concerning billing practices.

Date
Effective:

Signature pf T@ Representative
2 [)i%l 0l

Printed/Typed Name of Representative

07/15/03

TR S 1 SV gy

20B0L JrMaes
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LEGACY LONG DISTANCE INTERNATIONAL, INC.

Attachment I

Florida Secretary of State
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| certify from the records of this office that LEGACY LONG DISTANCE
INTERNATIONAL, INC., is a corporation organized under the laws of California,
authorized to transact business in the State of Florida, qualified on
June 24, 1997.

The document number of this corporation is F97000003294.

| further certify that said corporation has paid all fees due this office through
December 31, 2006, that its most recent annual report/uniform business report
was filed on July 25, 2006, and its status is active.

| further certify that said corporation has not filed a Certificate of Withdrawal.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the

Second day of January, 2007

Sue M Gl
Sue M. Uohh
G%Btretarg of State
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LEGACY LONG DISTANCE INTERNATIONAL, INC.

Attachment I1

Proposed Tariff




LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1
Original Page 1

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TITLE PAGE

LEGACY LONG DISTANCE INTERNATIONAL, INC.

This tariff contains the description, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Legacy Long Distance
International, Inc. with principal offices located at 10833 Valley View Street, Suite 150,
Cypress, California 90630. This tariff is on file with the Florida Public Service Commission,
and copies may be inspected during normal business hours at the Company’s principal place

of business.
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
ISSUED BY: Curtis A. Brown, President

10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No.1
Original Page 2

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION

1 Original * 26 Original *
2 Original * 27 Original *
3 Original * 28 Original *
4 Original * 29 Original *
5 Original * 30 Original *
6 Original * 31 Original *
7 Original * 32 Original *
8 Original * 33 Original *
9 Original * 34 Original *
10 Original * 35 Original *
11 Original * 36 Original *
12 Original * 37 Original *
13 Original * 38 Original *
14 Original * 39 Original *
15 Original * 40 Original *
16 Original * 41 Original *
17 Original * 42 Original *
18 Original * 43 Original *
19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *

* - indicates those pages included with this filing
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
ISSUED BY: Curtis A. Brown, President

10833 Valley View Street, Suite 150
Cypress, California 90630 FL00701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FL P.S.C.No. 1

Original Page 3
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
TABLE OF CONTENTS

Title Page 1
Check Sheet 2
Table of Contents 3
Alphabetical Index 4
Symbols 6
Tariff Format 7
Section 1: Technical Terms and Abbreviations 8
Section 2: Rules and Regulations 12
Section 3: Description of Service 26
Section 4: Rates and Charges 33
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FL P.S.C.No. 1
Original Page 4
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
ALPHABETICAL INDEX

Abbreviations 11
Advance Payments 16
Application of Charges 18
Aggregator Obligations 22
Bill Statement Fee 43
Calculation of Credit Allowance 19
Calculation of Distance 28
Call Routing 22
Cancellation by Customer 17
Cancellation Credit 19
Carrier Responsibility 19
Credit Allowance 16
Customer Responsibility 15
Definitions 8
Deposits 16
Directory Assistance 31
Directory Assistance Rates 33
Disconnection of Service by Carrier 20
Discounts for Hearing Impaired 39
Fractional Charges 20
Hearing or Speech Impaired 29
Incomplete Calls 23
Interconnection 27
Interruption of Service 14
Limitation of Liability 13
Limitations on Service 12
Maintenance, Testing and Adjustment 16
Minimum Call Completion Rate 29
Operator Dialed Surcharge 30
Operator Services 34
Operator Surcharges 34
Other Rate Periods 33

ISSUED: January 26, 2007

ISSUED BY:

Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630

EFFECTIVE: January 29, 2007

FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C. No. 1
Original Page 5
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
ALPHABETICAL INDEX, (CONT'D.)
Payment and Charges for Services 17
Provision of Service 12
Public Payphone Surcharge 35
Regulatory Compliance Fee 43
Special Conditions Governing Operator Services 21
Start of Billing 27
Symbols 6
Tariff Format 7
Timing of Calls 26
Time of Day Rate Periods 13
Terminal Equipment 28
Use of Service 12

ISSUED: January 26, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630

EFFECTIVE: January 29, 2007

FLo0701




LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1

Original Page 6
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
SYMBOLS
The following are the only symbols used for the purposes indicated below:
D) - Deleted or Discontinued Material
o - Change Resulting In An Increase To A Customer's Bill
(M) - Moved From Another Tariff Location
™) - New Material
(R) - Change Resulting In A Reduction To A Customer's Bill
(M - Change In Text or Regulation But No Change In Rate or Charge
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
ISSUED BY: Curtis A. Brown, President

10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1

Original Page 7
INTEREXCHANGE TELECOMMUNICATIONS SERVICES
TARIFF FORMAT
A. Page Numbering - Page numbers appear in the upper-right corner of the sheet. Pages are numbered

sequentially, however, when a new page is added between existing pages with whole numbers, a
decimal is added. For example, a new page added between Page 34 and Page 35 would be Page 34.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the page.
These numbers are used to determine the most current page version on file with the Commission. For
example, 4" Revised Page 34 cancels 3 Revised Page 34.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level of coding.

2.

2.1

2.1.1.

2.1.1.A.

2.1.1.A.1.

2.1.1.A.1.(a)

2.1.1.A.1.(a).L

2.1.1.A.1.(a).1.(3)

2.1.1LA.1.(a).L(G).(1)

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
accompanies the tariff filing. The check sheet lists the pages contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it (i.¢., the format, etc.,
remains the same, just revised revision levels on some pages). The tariff user should refer to the latest
check sheet to find out if a particular page is the most current sheet on file with the Commission.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLPS.C.No. 1
Original Page 8

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
1.1 Definitions

Aggregator - Any person or entity that, in the ordinary course of its operations, makes telephones
available to the public or to end users of its premises for telephone calls using a provider of operator
services.

Application for Service - A standard order form which includes all pertinent billing, technical, and
other descriptive information which will enable the carrier to provide the communication service as
required.

Authorization Code - A numerical code, one or more of which are assigned to a customer to enable
Reseller to identify use of service on his account and to bill the customer accordingly for such
service. Multiple authorization codes may be assigned to a customer to identify individual users or
groups of users on his account.

Authorized User - A person, firm, corporation, or other entity authorized by the customer to receive
or send communications.

Automatic Dialing Device - A device provided by the carrier which, when attached to customer's
telephone equipment, dials the carrier's facilities, emits an authorization code, and forwards the
number which the customer is calling to the carrier's facilities.

Calling Card Call - A call billed to a card number issued by a Local Exchange Company.

Carrier/Company - Legacy Long Distance International, Inc. unless otherwise specified or clearly
indicated by the context.

Collect Call - A billing arrangement whereby the charge for a call may be charged to the called
party, provided the called party accepts the charge.

Completed Calls - Completed calls are answered calls on the distance end. Appropriate one minute
credits will be issued for incomplete calls billed to a customer when brought to the Company's
attention by the customer. These one minute credits do not apply to calls terminating in an answering
device.

Credit Card Call - A call billed to a major credit or charge card such as Visa, MasterCard or
American Express.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701




LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1
Original Page 9

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)
11 Definitions, (Cont'd.)

Custom Account Coding - Allows the customer to create tables of unique project and/or account
numbers for their private use.

Customer - The person, firm, corporation, or other entity which orders or uses service and is
responsible for the payment of charges and compliance with tariff regulations.

Customer Provided Equipment - Terminal equipment provided by a customer
Day Rate Period - 8:00 a.m. to 4:59 p.m. Monday through Friday.

Directory Assistance - Directory Assistance Service consists of supplying or attempting to supply
listed telephone numbers to persons who call the Directory Assistance Bureau. Directory Assistance
personnel cannot complete calls to requested telephone numbers.

Disconnection - The disconnection of a circuit, dedicated access line or port connection being used
for existing service.

Evening Rate Period - 5:00 p.m. to 10:59 p.m. Sunday through Friday.

Excessive Call Attempt - A customer attempt to make a call over the Carrier's network using an
invalid authorization code during a measured 15 minute period within which 10 or more incomplete
call attempts are made by the customer from the same customer line, and where those attempts do not
complete because the customer has not used a valid authorization code.

Legacy - Used to refer to Legacy Long Distance International, Inc. unless otherwise specified or
clearly indicated by the context.

Local Distribution Area (LDA) - Metropolitan locations served by Carrier which have been defined
by the telephone company providing local service in its local exchange tariff as "local calling area."

Measured Use Service - The provision of long distance measured time communications telephone
service to customers who access the carrier's services at its switching and call processing equipment
by means of access facilities obtained from another carrier by the customer or otherwise provided at
its own expense (the customer is responsible for arranging for the access line)

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701
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LEGACY LONG DISTANCE INTERNATIONAL, INC. FL P.S.C. No. 1
Original Page 10

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

1.1 Definitions, (Cont'd.)

Night/Weekend Rate Period - 11:00 p.m. to 7:59 a.m.; 8:00 a.m. to 10:59 p.m. Saturday; and 8:00
a.m. to 4:59 p.m. Sunday.

Normal Business Hours - Normal business hours are 8:00 a.m. to 5:00 p.m. Monday through Friday,
excluding holidays.

Pay Telephone - A telephone instrument equipped with a device that allows a charge to be made for
each call. Operator assisted long distance service is offered by the Carrier through providers of
customer-owned pay telephones.

Person-to-Person Call - A service whereby the person originating the call specifies to the Company
operator a particular person to be reached, or a particular station, room number, department, or office
to be reached through a PBX attendant.

Point-of-Presence (POP) - A Carrier-designated location where a facility is maintained for the
purpose of providing access to its service.

Premises - The space designated by a customer as its place or places of business for termination of
service (whether for its own communications needs or for its resale customers). In the case of a non-
profit sharing group, this term includes space at each sharer's place or places of business as well as
space at the customer's place(s) of business.

Subscriber - The person, firm, partnership, corporation or other entity who owns, leases or manages
the pay telephone, PBX or other switch vehicle from which and end user places a call utilizing the
services of the Company.

Terminal Equipment -~ All telephone instruments, large and small key PBX systems and other
devices and apparatus, and associated wiring, which are intended to be connected electrically,
acoustically or inductively to the telecommunication system of the telephone utility.

Third Party Billed Call - A billing arrangement by which the charges for a call may be billed to a
number that is different from the calling number and the called number.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1
Original Page 11

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

1.2 Abbreviations

LATA - Local Access Transport Area

LDA - Local Distribution Area

LEC - Local Exchange Carrier

MTS - Message Toll Service

NSF - Non-Sufficient Funds

OSP - Operator Service Provider

PBX - Private Branch Exchange

SAL - Special Access Line

V&H - Vertical and Horizontal

WATS - Wide Area Telephone Service
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
ISSUED BY: Curtis A. Brown, President

10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C. No. 1
Original Page 12

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS
2.1 Provision of Service

Carrier provides long distance message toll telephone service to customers for their direct
transmission of voice, data, and other types of telecommunications. The service is provided to
multiple users.

Communications originate when the customer accesses Carrier directly or through the facilities of the
local service carrier via one or more access lines, equal access or on a dial-up basis. Carrier may act
as the customer's agent for ordering access connection facilities provided by other carriers or entities
when authorized by the customer, to allow connection of a customer's location to the Carrier network.
The customer shall be responsible for all charges due for such service arrangements.

The Company's services are provided on a monthly basis unless otherwise stated in a service
agreement and are available twenty-four (24) hours per day, seven (7) days per week.

2.2 Limitations on Service

2.2.1 Carrierreserves the right to provide services only to and from locations where the necessary
facilities and/or equipment are available. Carrier provides service subject to the provisions of
this tariff.

2.2.2 Carrier reserves the right to discontinue furnishing service upon written notice, when
necessitated by conditions beyond its control or when the customer is using the service in
violation of the provisions of this tariff or in violation of the law.

2.2.3 Title to all equipment provided by Carrier under these regulations remains with Carrier.
Carrier's prior written permission is required before any assignment or transfer. All
regulations and conditions contained in this tariff shall apply to all such permitted assignees
or transferees, as well as all conditions for service

2.3 Use of Service
Service may not be used for any unlawful purposes or for any purpose for which any payment or

other compensation is received by the customer, except when the customer is a duly authorized and
regulated common carrier.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701




LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. |
Original Page 13

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.4 Limitation of Liability

2.4.1 Carrier shall not be liable to any person, firm or entity for damages, either direct, indirect,
consequential, special, incidental, actual, punitive, or for any other damages or for any lost
profits of any kind, arising out of mistakes, accidents, errors, omissions, interruptions, delays
or defects in transmissions, not caused by the negligence of the customer, commencing upon
activation of service and in no event exceeding an amount equivalent to the proportionate
charge to the customer for the period of service during which the mistake, accident, error,
omission, interruption, delay or defect in transmission occurred.

2.42 Carrier will indemnify the customer and hold it harmless in respect to any loss, damage,
liability or expense asserted against the customer by a third party on account of any property
damage or personal injury caused by any negligence or willful misconduct of Carrier or its
agents or representatives arising out of performance by Carrier of any testing or other
activities on the customer's premises pursuant to this tariff. Carrier's obligations under the
preceding sentence shall be subject to the customer's full performance of this tariff and
subject further to the customer's duty to take reasonable precautions in the location,
construction, maintenance and operation of all activities, facilities and equipment for the
protection against hazard or injury and so as to not interfere with the services provided by
Carrier.

2.4.3  Carrier shall be indemnified and held harmless by the customer against:

A) Claims for libel, slander, infringement of patent or copyright or unauthorized use of
any trademark, trade name, or service mark arising out of the material, data
information, or other content transmitted over the carrier's facilities; and

(B) All other claims arising out of any act or omission by the customer in connection
with any service provided by Carrier.

2.4.4 With respect to the routing of calls by Carrier to public safety answering points or municipal
Emergency Service providers, Carrier's liability, if any, will be limited to the lesser of: (a)
the actual monetary damages incurred and proved by the Customer as the direct result of
Carrier's action, or failure to act in routing the call, or (b) the sum of $1,000.00.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo00701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FL P.S.C.No. 1
Original Page 14

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.5 Interruption of Service

A credit allowance for interruptions of service which are not due to Carrier's testing or adjusting, to
the negligence of the customer, or to the failure of the channels, equipment, and/or communications
systems provided by the customer, are subject to the general liability provisions set forth herein. It
shall be the obligation of the customer to notify Carrier of any interruption in service. Before giving
such notice, the customer shall ascertain that the trouble is not being caused by any action or
omission by or within the customer's control and is not in wiring or equipment connected to Carrier's
terminal.

2.6 Restoration of Service

The use and restoration of service in emergencies shall be in accordance with the Rules and
Regulations set forth by the Commission.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY: Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1

Original Page 15

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

2.7 Customer Responsibility

2.7.1

All customers assume general responsibilities in connection with the provisions and use of
Carrier's service. When facilities, equipment, and/or communication systems provided by
others are connected to Carrier's facilities, the customer assumes additional responsibilities.
All customers are responsible for the following:

A)

(B)

©

(D)

The customer is responsible for placing orders for service, paying all charges for
service rendered by Carrier and complying with all of Carrier's regulations
governing the service. The customer is also responsible for assuring that its users
comply with regulations.

When placing an order for service, the customer must provide:

1. The name(s) and address(es) of the person(s) responsible for the payment of
service charges.

2. The name(s), telephone number(s), and address(es) of the customer contact
person(s).

The customer must pay Carrier for the replacement or repair of Carrier's equipment
when the damage results from:

L. The negligence or willful act of the customer or user;
2. Improper use of service; or
3. Any use of equipment or service provided by others.

After receipt of payment for the damages, Carrier will cooperate with the customer
in prosecuting a claim against any third party causing damage.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY:

Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FL P.S.C.No. 1

Original Page 16

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

2.7 Customer Responsibility, (Cont’d.)

2.7.2

2.7.3

2.7.4

2.7.5

Maintenance, Testing and Adjustment

Upon reasonable notice, the equipment provided by Carrier shall be made available for any
testing and adjustment which may be necessary to maintain them in satisfactory condition.
No interruption allowance will be granted for the time during which such tests and
adjustments are made.

Deposits
The Company does not require a deposit from the customer.
Advance Payments

For customers whom the Company feels an advance payment is necessary, Carrier reserves
the right to collect an amount not to exceed one (1) month's estimated charges as an advance
payment for service. This will be applied against the next month's charges and, if necessary,
a new advance payment will be collected for the next month.

Credit Allowances

Credit for failure of service or equipment will be allowed only when failure is caused by or
occurs in equipment owned, provided and billed for, by Carrier.

(A) Credit allowances for failure of service or equipment starts when the customer
notifies Carrier of the failure or when Carrier becomes aware of the failure and
ceases when the operation has been restored and an attempt has been made to notify
the customer.

(B) The customer shall notify Carrier of failures of service or equipment and make
reasonable attempts to ascertain that the failure is not caused by customer provided
facilities, any act, or omission of the customer or in wiring or equipment connected
to the terminal.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY:

Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FL00701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLPS.C. No.1

Original Page 17

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

2.7 Customer Responsibility, (Cont'd.)

274

2.7.5

2.7.6

Credit Allowances, (cont'd.)

©) Only. those portions of the service or equipment operation disabled will be credited.
No credit allowances will be made for:

1. Interruptions of service resulting from Carrier performing routine
maintenance;

2. Interruptions of service for implementation of a customer order for a change
in the service;

3. Interruption caused by the negligence of the customer or his authorized
user;

4. Interruptions of service due to customer or authorized user provided
facilities.

Cancellation by Customer

If a customer orders services requiring special equipment and/or facilities dedicated to the
customer's use and then cancels his order before the service begins, before a completion of
the minimum period mutually agreed upon by the customer and Carrier, customer will be
charged for all non-recoverable portions of expenditures or liabilities incurred by Carrier on
behalf of the customer and not fully reimbursed by installation charges and monthly charges.
If, based on such an order, any construction has either begun or been completed, but no such
services provided, the non-recoverable cost of such construction shall be borne by the
customer.

Payment and Charges for Services
Charges for service are applied on a recurring and non-recurring basis. Service is provided

and billed on a monthly basis. Service continues to be provided until disconnection 1is
requested by the customer.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY:

Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FLP.S.C.No. 1
Original Page 18

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.7 Customer Responsibility, (Cont'd.)
2.7.6 Payment and Charges for Services, (cont'd.)
(A) Payment of Charges

Payment is due upon receipt of the invoice and shall be considered past due or
delinquent after 30 days beyond the due date. Interest at the greater of 1.5% per
month or the highest rate allowed by law will accrue on any unpaid amount
commencing on the sixteenth day after rendition of the bill.

1. The customer is responsible for payment of all charges for service furnished
to the customer. The initial billing may consist of one month estimated
usage billed in advance. Thereafter, charges based on actual usage during a
month will be billed monthly in arrears.

2. Service may be denied or discontinued for non-payment charges.
Disconnection will not occur before fifteen (15) days from the due date and
Carrier will give five (5) days written notice before any disconnection
occurs. Restoration of service will be subject to all applicable installation
charges.

3. All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities
tax) are listed as separate line items and are not included in the quoted rates.

2.7.7 Application of Charges

The charge for service are those in effect for the period that service is furnished.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

2.8 Carrier Responsibility

2.8.1

2.8.2

Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.7.4, when service is interrupted the credit
allowance will be computed on the following basis:

(A) No credit shall be allowed for an interruption of less than two hours.

®) The customer shall be credited for each hour or major fraction thereof that an
interruption continues beyond two hours.

(8] When a minimum usage charge is applicable and the customer fails to meet a usage
minimum, credit for the outage shall be applied against that minimum equal to
1/360th of the monthly minimum charges associated with the portion of service
disabled beyond two hours.

D) Customers have up to 60 days (commencing 5 days after remittance of the bill) to
initiate a dispute over charges or to receive credit.

Cancellation Credit

Where Carrier cancels a service or the provision of equipment and the final service period is
less than the monthly billing period, a credit will be issued for any amounts billed in
advance, prorated at 1/30th of the monthly recurring charge for each day the service was not
rendered or the equipment was not provided. This credit will be issued to the customer or
applied against the balance remaining on the customer's account.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.8 Carrier Responsibility, (Cont'd.)
2.8.3 Disconnection of Service by Carrier

Carrier, upon 5 days written notice to the customer, may discontinue service or cancel an
application for service without incurring any liability for any of the following reasons:

(A) Non-payment of any sum due to Carrier for service for more than thirty days beyond
the date of rendition of the bill for such service;

®3B) A violation of any regulation governing the service under this tariff;

(9] A violation of any law, rule, or regulation of any government authority having
jurisdiction over the service; or

Carrier is prohibited from furnishing services by order of a court or other
g y
govemment authority having jurisdiction.

2.8.4 Fractional Charges

Charges for a fractional part of a month are calculated by counting the number of days
remaining in the billing period before service was discontinued, dividing the number of days
remaining in the billing period by thirty days and multiplying the resulting fraction by the

monthly charge.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

2.9 Special Conditions Governing Operator Services

2.9.1

Company Obligations

When providing Operator Services to Aggregators, the Company will:

(A)

(B)

©)

)

()

(¥)

(&)

Notify the End User of the operator services carrier handling the call at the
beginning of each call and again before the End User incurs any charge, otherwise
referred to as "double branding".

Inform the End User, upon request, of the rates to be charged and explain the
method of billing, at no charge.

Not charge for unanswered or incomplete telephone calls in equal access areas and
not knowingly charge for unanswered or incomplete telephone calls in non-equal
access areas.

Withhold payment of commission or any other compensation to a Customer who
engages in blocking 800, 950 and 10XXX access calls.

Not engage in call splashing (billing rates other than from the actual call origination
location), unless the End User is informed and consents to the transfer.

Rate and bill calls from their actual point of origination, unless the End User
consents to a different arrangement.

Upon receipt of an emergency telephone call, Carrier shall immediately connect the
call to the appropriate emergency service of the reported location of the emergency,
if known, and, if not known, of the originating location of the call.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007

ISSUED BY:

Curtis A. Brown, President
10833 Valley View Street, Suite 150
Cypress, California 90630 FLo0701



LEGACY LONG DISTANCE INTERNATIONAL, INC. FL P.S.C. No. 1

Original Page 22

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 — RULES AND REGULATIONS, (CONT’D.)

2.9 Special Conditions Governing Operator Services, (Cont'd.)

2.9.2 Aggregator Obligations

(A) The Company requires each operator service customer to post an informational card
(tent card), as defined in Section 2.9.6 of this tariff, on or near the telephone
notifying the End User of the following information:

L.

o

O 0NN kW

The name, address and toll-free number of the operator service provider.
The Company's operator service rates (collect, credit card, person-to-arson,
ete.).

The Company's billing procedures.

IntralLATA dialing instructions.

IntralLATA rates or how to obtain these rates.

InterLATA dialing instructions.

InterLATA rates or how to obtain these rates.

Hotel surcharge for local calls, if any, which are billed by the hotel.
Hotel surcharge for long distance calls, if any which are billed by the hotel.

2.9.3 Operator Service Billing Procedures

Subscribers will be billed for operator assisted calls by the Carrier's billing agent. Invoices
for these services will be included in the subscriber's local telephone bill. The subscriber will
be billed directly for all private line services.

2.9.4 Call Routing

Carrier will route all 0- and 0+ intraLATA calls to the Local Exchange Company for
appropriate handling.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.9 Special Conditions Governing Operator Services, (Cont'd.)
2.9.5 Incomplete Calls
There shall be no charge to the caller for incomplete calls.
(A) Carrier will not knowingly bill for uncompleted calls.

B) Carrier will provide full credit for any call of one minute or less upon being
informed by a customer that the call was not completed.

©) An uncompleted call includes, but shall not be limited to:

1. calls terminating in an intercept recording, line intercept operator or a busy
tone; or
2. calls that do not answer.

D) An uncompleted call does not include calls using busy line interrupt, -line -status
verification or directory assistance services.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.9 Special Conditions Governing Operator Services, (Cont'd.)

2.9.6 Sample Tent Card for Aggregator Locations - The Company provides a tent card for OSP
calls. An example of the front and back of the tent card is provided below.

(A) Front of Card

Hotel Name
Address

City, State Zip Code
Telephone Number

TELEPHONE DIALING INSTRUCTIONS

Front DesK....c.occovvviviniiiininnn, Dial 0
Room to RoOM.....ccconerviinniiinn, Dial the Room Number Desired
Local CallS....oovvevivircniininnnan, 9 + Number ($0.xx Surcharge)
Local Exchange Company Operator.......... 9+0
Long Distance Calls.................. #+ 1 + Area Code + Number
(30.xx Surcharge)
Toll-Free Calls.......ccoceeniiinnnn 9+ 1+ 800 + Number
Long Distance Calling Cards.............. # + 0 + Area Code + Number
Operator Assisted.......c.ccviviinnn After the tone, enter your calling card number

or stay on the line for operator assistance.

International Calls........c.cc.ce.e. #+ 011 + Country Code +
City Code + Number
Emergency Calls.......cccoecoviinnnn 9+911

Operator service provided by Legacy Long Distance International, Inc. All 0- intraLATA calls are routed
to the local telecommunications provider. To access the long distance carrier of your choice, dial the
access code provided by that carrier or contact the carrier for more information. If you desire your call to
be made by a carrier other than Legacy Long Distance International, Inc., you may do so by dialing 9 +
10XXX. For specific rates please turn card over.
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SECTION 2 — RULES AND REGULATIONS, (CONT’D.)
2.9 Special Conditions Governing Operator Services, (Cont'd.)
2.9.6 Sample Tent Card for Aggregator Locations, (cont'd.)

B) Back of Card

Rate Information

To access the long distance carrier of your choice, dial the access code provided by that carrier or contact the
carrier for more information. For specific intraLATA, interLATA, or interstate rates, dial a Legacy Long
Distance International operator, or customer service at (800) 577-5534.

Billing Procedure

Operator Service Calls will be billed through the Local Telephone Company of Credit Card Company
designated by the caller. Legacy Long Distance International, Inc. calls will be identified by name.

Legacy Long Distance International, Inc.
One World Trade Center, Suite 1460
Long Beach, California 90831-1000
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SECTION 3 - DESCRIPTION OF SERVICE
3.1 Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

3.1.1 The customer's monthly usage charges for Carrier service are based upon the total number of
minutes use by the customer and the service options subscribed to. Chargeable time begins
when a two way communication is established between the calling party and the called party
or PBX. Chargeable time ends when either party "hangs up."

3.1.2 Chargeable time for all calls ends when one of the parties disconnects from the call.

3.1.3 Minimum call duration for billing purposes is one minute unless otherwise specified in the
individual rate schedules of this rate sheet.

3.1.4 Calls are measured and billed in one minute increments unless otherwise indicated in this
rate sheet. Any partial minute is rounded up to a full minute.

3.1.5 There is no billing applied for incomplete calls.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
32 Start of Billing

For billing purposes, the start of service is the day following acceptance by the customer of Carrier's
service or equipment. The end of service date is the day on which services or any portion of thereof
was discontinued.

3.3 Interconnection

Service furnished by Carrier may be interconnected with services or facilities of other authorized
communications common carriers and with private systems, subject to the technical limitations
established by Carrier. Service furnished by Carrier is not part of a joint undertaking with such other
carriers. Any special interface equipment of Carrier and other participating carriers shall be provided
at the customer's expense.

Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of other carriers' tariffs. The customer is responsible for taking all necessary legal
steps for interconnecting his customer - provided terminal equipment or communications systems
with Carrier 's. The customer shall secure all licenses, permits, right-of-ways, and other
arrangements necessary for such interconnection.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
Terminal Equipment

Carrier's service may be used with or terminated in customer provided terminal equipment or
customer provided communication systems, such as teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the expense of the customer. The Customer is
responsible for all costs at his premises, including customer personnel, wiring, electrical power, and
the like incurred in his use of carrier’s service.

The customer shall comply with the minimum protective criteria generally accepted in the telephone
industry and other criteria as may be prescribed by Carrier. The customer shall ensure that his
terminal facilities are of the proper mode, band-width, power, data, speed, and signal level for the
intended use of the customer, and that the signals do not damage Carrier's equipment, injure
personnel or degrade service to other customers.

If the customer fails to maintain and operate his terminal equipment properly, resulting in the
occurrence or possibility of harm to Carrier's equipment or personnel, or impairment to the quality of
service to other customers, Carrier may, upon written notice, require the use of protective equipment
at the customer's expense. If this fails to produce satisfactory quality and safety of service, Carrier
may, upon written notice, terminate the customer's service.

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate centers
associated with the originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the formula below to the vertical
and horizontal coordinates associated with the rate centers involved. The company uses the rate
centers and associated vertical and horizontal coordinates currently used within the telephone
industry.

Formula:

2

J(V/Vz)”(H;Hz)
70
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.6 Minimum Call Completion Rate

The customer can expect a call completion rate of 99% per 100 calls attempted during peak use
periods for all Feature Group D (1+) services. Carrier will engineer its switching systems on the
basis that ninety-nine percent (99%) of the customers accessing their system will be served during
the busy hour.

3.7 Hearing or Speech Impaired Persons

Rates for calls are reduced for residence or single-line business customers who meet the
following requirements:

3.7.1 The customer is certified to the Company as having a hearing or speech impairment that
prevents telephone voice communications.
3.7.2 The customer uses a telecommunications device for the deaf (TDD) or other non-voice
equipment for telecommunications.
3.7.3  The customer provides a written application to Company for reduced rates.
3.7.4 The customer designates to the Company one telephone number associated with that
customer's service and telecommunications device.
3.7.5 Special Rates for Hearing or Speech Impaired
Intrastate toll message rates for hearing and speech impaired persons meeting the above
requirements shall be those rates set forth in Section 4 of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.8 Legacy Operator Services

A service provided to host locations for use by transient End users. This service anticipates the
provision of Operator Services and/or billing options. Service is offered under this Tariff to
Aggregators throughout the United States for interstate calling. Calls are routed over transmission
and switching facilities of the underlying carrier to any valid NPA-NXX in the United States.

Calls are measured as described in Sections in this tariff and rated based on time of day, call duration
and mileage. Per-minute usage sensitive charges, as well as per-call operator service charges apply.

3.8.1

Operator Service Call Types

Credit Card - A service whereby the End User placing the call bills the call to a commercial
credit card, such as MasterCard, VISA, American Express or Diners Club

Telco Card - A service whereby the End User placing the calls bills the call to a Telephone
Company issued Calling Card, with or without Operator Assistance.

Operator Station - A service whereby the End User places a station to station call which
is billed via credit card, calling, card, collect or third party with the assistance of an
operator (live or automated)

Person-to-Person - A service whereby the End User originating the call specifies a
particular person to be reached, or a particular station, room number, department, of office to
be reached through a PBX attendant. A Person-to-Person call may be billed to the called
party, a third number, a credit card or a calling card.

Time and Charges - A service whereby the End User requests the Company to monitor the
start and stop time of a call for the purpose of on-site payment and/or other call accounting
purposes.
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3.10

3.11

3.12

3.13

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
Legacy Commercial Long Distance Service

Legacy Commercial Long Distance Service provides the Customer with the ability to place outbound
calling service from their business location. Calls are billed and rated as described in each plan. Per
minute rates vary for each plan according to the monthly service charge selected.

Legacy Residential Long Distance Service

Legacy Residential Long Distance Service provides the Customer with the ability to place outbound
calling service from their residence location. Calls are billed and rated as described in each plan. Per
minute rates vary for each plan according to the monthly service charge selected.

Legacy Hospitality Service

Legacy Hospitality Long Distance Service provides the Customer, who serve mostly transient End
Users, with the ability to place outbound calling service from their hospitality location. Calls are
billed and rated as described in each plan. Per minute rates vary for each plan according to the
monthly service charge selected.

Directory Assistance

Directory Assistance is available to Customers of Legacy. A Directory Assistance charge applies to
each call to the Directory Assistance Bureau. Up to two requests may be made on each call to
Directory Assistance. The Directory Assistance charge applies to each call regardless of whether the
Directory Assistance Bureau is able to furnish the requested telephone number.

Legacy 866-9-To-Save Program
Legacy 866-9-To-Save Program provides the Customer with the ability to access the Legacy network

by dialing the 866-9-To-Save access number to make operator assisted and calling card calls from
any location within the state. Calls are billed in one (1) minute increments.
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.14 800 CallPlan1
800 Call Plan 1 permits Customers to access the Legacy network by dialing an 800 access number to
make operator assisted and calling card calls from any location within the state. Calls are billed in
one (1) minute increments with an initial period for billing purposes of one (1) minute.

3.15 Bill Statement Fee
Customers utilizing the Company's Operator Services will be charges a Bill Statement Fee. This fee
will be assessed when the Company bills for its services on the Customer's local telephone bill. One
Bill Statement Fee will only apply in months where there is monthly usage.

3.16 Regulatory Compliance Fee
The Company charges this fee to recover expenses it incurs with regard to Universal Service Fund,
National Number Portability or other regulatory fees applicable to the Company. This fee is notto be
construed as a tax or charge required by any government entity.
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SECTION 4 - RATES

4.1 Time-Of-Day Rate Periods

4.1.1

4.1.2

Basic Time-of-Day Rate Periods

The following time-of-day and day-of-week rate periods are applicable to all calls. Evening
rates shall apply to all calls placed on the Company's recognized Holidays except when a
lower rate would normally apply.

Day Rate Period 8:00 AM to 5:00* PM Monday through Friday
Evening Rate Period 5:00 PM to 11:00* PM Sunday through Friday
Night/Weekend Rate Period 11:00 PM to 8:00* AM Monday through Friday and

all day Saturday and Sunday until 5:00 PM
* to, but not including

Calls are billed based on the rate in effect for the actual time-of-day rate period(s) during
which the call occurs. Calls that cross rate period boundaries are billed the rate in effect in
that boundary for each portion of the call.

Other Rate Periods
Peak: Daytime Rate Period, per above.
Off Peak: All other days and hours, including Holidays, which are not

included in Daytime Rate Period above.

4.2 Directory Assistance

Per Call Charge $0.85
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SECTION 4 - RATES, (CONT'D.)
4.3 Legacy Operator Services
4.3.1 Usage Rates
Day Evening Night
Each Each Each
Mileage Initial Add'l Initial Add'l. Initial Add'L
Bands Minute Minute Minute Minute Minute Minute
1-10 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
11-22 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
23-55 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
56-124 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
125-292 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
293-430 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
431 + $0.3000 $0.3000 $0.3000 $0.3000 $0.3000 $0.3000
4.3.2 Operator Surcharges

Class of Service
Customer Dialed Calling Card
Customer Dialed/Automated
Customer Dialed/Operated Asst.
Customer Dialed/Operated Must Assist
Operator Dialed Calling Card Station
Operator Station
Collect
Billed to Third Party
Sent Paid - Non Coin
Sent Paid -~ Coin
Person To Person

$1.75
$1.75
$1.75
$1.75

$1.75
$1.75
$1.75
$1.75
$3.25
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SECTION 4 - RATES, (CONT'D.)
4.3 Legacy Operator Services, (Cont'd.)
4.3.4 Legacy Operator Service Product - H
(A) Per Minute Rates
Miles Day Evening Night
All $0.2500 $0.2500 $0.2500
B) Operator Surcharges
Class of Service
Customer Dialed Calling Card
Customer Dialed/Automated $1.50
Customer Dialed/Operated Asst. $1.75
Customer Dialed/Operated Must Assist $1.50
Operator Dialed Calling Card Station $1.75
Operator Station Automated Operator
Assisted
Collect $1.75 $1.75
Billed to Third Party $1.75 $1.75
Sent Paid - Non Coin £1.75 $1.75
Sent Paid - Coin $1.75 $1.75
Person To Person $3.25 $3.25
4.3.5 Public Payphone Surcharge
Per Call Surcharge £0.30
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4.4 Legacy Commercial Long Distance Service
44,1 Commercial Rate Plan A
Miles Day Evening Night
All $0.1390 $0.1390 $0.1390
Monthly Service Charge: $5.00
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
4,42 Commercial Rate Plan B
Miles Day Evening Night
All $0.1500 $0.1500 $0.1500
Monthly Service Charge: $4.00
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
4.4.3 Commercial Rate Plan C
Miles Day Evening Night
All $0.1650 $0.1650 $0.1650
Monthly Service Charge: $2.00

Billing Increments:
Initial Period:
Additional Period:

One (1) minute
One (1) minute

ISSUED: January 26, 2007

ISSUED BY:

Curtis A. Brown, President

10833 Valley View Street, Suite 150

Cypress, California 90630

EFFECTIVE: January 29, 2007

FLo0701




LEGACY LONG DISTANCE INTERNATIONAL, INC.

FLP.S.C.No. 1
Original Page 37

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES, (CONT'D.)

4.5 Legacy Residential Long Distance Service

4.5.1 Residential Rate Plan A
Miles Day Evening Night
All $0.1450 $0.1450 $0.1450
Monthly Service Charge: $2.50
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
4.5.2 Residential Rate Plan B
Miles Day Evening Night
All $0.1650 $0.1650 $0.1650
Monthly Service Charge: $2.00
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
453 Residential Rate Plan C
Miles Day Evening Night
All $0.1900 $0.1900 $0.1900
Monthly Service Charge: $1.00

Billing Increments:
Initial Period:
Additional Period:

One (1) minute
One (1) minute
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4.6 Legacy Hospitality Service
4.6.1 Hospitality Rate Plan A
Miles Day Evening Night
All $0.0890 $0.0890 $0.0890
Monthly Service Charge: $5.00
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
4.6.2 Hospitality Rate Plan B
Miles Day Evening Night
All $0.0990 $0.0990 $0.0990
Monthly Service Charge: $4.00
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
4.6.3 Hospitality Rate Plan C
Miles Day Evening Night
All $0.1090 $0.1090 $0.1090
Monthly Service Charge: $3.75
Billing Increments:
Initial Period: One (1) minute
Additional Period: One (1) minute
4.6.4 Hospitality Rate Plan D
Miles Day Evening Night
All $0.1290 $0.1290 $0.1290
Monthly Service Charge: $2.00

Billing Increments:
Initial Period:
Additional Period:

One (1) minute
One (1) minute
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4.7 Legacy 866-9-To-Save Program

The Legacy 866-9-To-Save Program permits Customers to access the Legacy network by dialing the
866-9-To-Save (866-986-7283) access number to make operator assisted and calling card calls from
any location within the state. Customers are not required to be presubscribed to the Company to
access or received calls placed through this service.

4.7.1 Rate Plan

Miles Day Evening Night
All $0.590 $0.590 $0.590
Billing Increments:
Initial Period: One (1) Minute
Additional Period: One (1) Minute

4.7.2 Operator Connect Charges

Automated Calling Card: $3.00

Collect (Station to Station): $3.50

Operator Assisted Card: $3.45

Person to Person: $9.95 |
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
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4.8 Legacy Instant Access

Customers may access the Company's network to place a collect call or other call type requiring
operator assistance by dialing a designated access code ("*88"). Calls are billed in one (1) minute
increments with an initial period for billing purposes of one (1) minute. Calls are not mileage or
time-of-day sensitive.

4.8.1 Rate Per Minute: $0.89

4.8.2 Rate Per Call: $7.99
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4.9 800 Call Plan 1
4.9.1 Usage Rates
Miles Day Evening Night
All $0.30 $0.30 $0.30
4.9.2 Operator Connect Charges
Operator
Automated Assisted
Calling Card: $1.75 $1.75
Credit Card: $1.75 $1.75
Collect/Third Party: $1.75
Person to Person: $3.25
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4.9 Exemptions and Special Rates

4.9.1

4.9.2

4.9.3

Discounts for Hearing Impaired Customers

A telephone toll message which is communicated using a telecommunications devise for the
deaf (TDD) by properly certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TDDs for communicating with hearing
or speech impaired persons will receive, upon request, credit on charges for certain intrastate
toll calls placed between TDDs. Discounts do not apply to surcharges or per call add-on
charges for operator services when the call is placed by a method that would normally incur
the surcharge.

(A) The credit to be given on a subsequent bill for such calls placed between TDDs will
be equal to applying the evening rate during business day hours and the
night/weekend rate during the evening rate period.

(B) The credit to be given on a subsequent bill for such calls placed by TDDs with the
assistance of the relay center will be equal to 50% of the rate for the applicable rate
period. Ifeither the calling or called party indicates that either party is both hearing
and visually impaired, the call shall be discounted 60% of the applicable rate.

Emergency Call Exemptions

The following calls are exempted from all charges: Emergency calls to recognizable
authorized civil agencies including police, fire, ambulance, bomb squad and poison control.
The Company will only handle these calls if the caller dials all of the digits to route and bill
the call. Credit will be given for any billed charges pursuant to this exemption on a
subsequent bill after verified notification by the billed Customer within thirty (30) days of
billing.

Directory Assistance for Handicapped Persons

Pursuant to FPSC rules and regulations, the Company will not charge for directory assistance
calls placed by handicapped customers.

ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
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4.9 Return Check Charge
A return check charge of $15.00 or 5% of the balance due (whichever is greater) will be assessed for
checks returned for insufficient funds. Any applicable return check charges will be assessed
according to the terms and conditions of the billing entity (i.e. local exchange company and/or
commercial credit card company) and pursuant to Florida law and FPSC regulations.

4.10 Bill Statement Fee

Customers utilizing the Company's Operator Services will be charged a Bill Statement Fee. This fee
will be assessed when the Company bills for its services on the Customer's local telephone bill. One
Bill Statement Fee will only apply in months where there is monthly usage.
Bill Statement Fee $2.50
4.11 Regulatory Compliance Fee

This fee is utilized to recover expenses the company incurs with regard to state compliance activities.
This fee is not a tax or charge imposed or required by any government entity.

Regulatory Compliance Fee $1.95
ISSUED: January 26, 2007 EFFECTIVE: January 29, 2007
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