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Feil; Michael Gross; Peter Dunbar; S. Summerlin; Susan Masterton; Suzanne F. Summerlin; Vicki Gordon
Kaufman; William Weber

Subject: Docket 000121A-TP BellSouth d/b/a AT&T Florida's Preliminary Data Notification Report
Attachments: 000121 July 2007 PMAP .pdf

A.  Lynn Barclay
Legal Secretary
BellSouth Telecommunications, Inc.
¢/o Nancy Sims
150 South Monroe, Rm. 400
Tallahassee, FL 32301-1558
(404) 335-0788
lynn.barclay@belisouth.com

B. Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent
Local Exchange Telecommunications Companies.

C. BellSouth Telecommunications, Inc.
on behalf of Robert A. Culpepper

D. 7 pages total in PDF format

E. BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s Preliminary Data Notification Report for July 2007

<<000121 July 2007 PMAP .pdf>>

Lynn Barclay

Legal Department

675 West Peachtree Street
Suite 4300

Atlanta, GA 30375
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Legal Department

Robert A. Culpepper
Senior Regulatory Counsel

BeliSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0841

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  Docket No. 000121A-TP

ORIGINAL

May 1, 2007

In Re: Investigation into the establishment of operations support systems
permanent incumbent local exchange Telecommunications companies

Dear Ms. Cole:

In accordance with Appendix F of the Service Quality Measurements Plan, BellSouth
Telecommunications, Inc., d/b/a AT&T Florida (“AT&T Florida™) herewith files its Preliminary
Data Notification Report for July 2007 data month. The July 2007 changes will be discussed at

the May 7, 2007 industry conference call.

of service.

Enclosures

cc: All parties of record
Jerry D. Hendrix

675860

A copy of the same is being provided to all parties as reflected in the attached certificate

Sincerely, .~
o

Robert A."Culpepp
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P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

Tel. No. (813) 483-2617

Fax. No. (813) 223-4888
kimberly.caswell@verizon.com

Peter M. Dunbar, Esquire
Karen M. Camechis, Esquire
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
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PRELIMINARY JULY 2007 DATA NOTIFICATION

BellSouth Telecommunications, Inc., d/b/a AT&T Georgia (“AT&T Georgia”) is considering

making the changes described in this document to generate results for the July 2007 data month.
Results for the July 2007 data month will be posted as follows:

Preliminary results  August 20, 2007
Final results August 31, 2007

AT&T Georgia provides Data Notifications each month in compliance with the SQM Plan. This
order specifies that when AT&T Georgia proposes making any changes to the methods by which
performance data is calculated, it must provide written notice. This notice must be provided on
the first business day of the month before the data month in which the change will be made.

AT&T Georgta must also provide notification if it is considering making changes to the method
of calculating data for the following month.

ENCORE Releases may affect monthly data flows from the source systems (e.g., LEO, LESOG,
etc.) that PMAP uses to calculate measurements. AT&T Georgia will make changes to PMAP to
ensure that data continues to be correctly captured as ENCORE Releases are implemented.

System releases related to the merger between BellSouth and AT&T may affect monthly data
flows from the source systems that PMAP uses to calculate measurements. AT&T Georgia will

make changes to PMAP to ensure that data continues to be correctly captured as system changes
are implemented.

Provisioning Measurements

(N Affected Measures: P-4 (OCI)

Description of Change: Currently, AT&T Georgia has identified instances where the
service order is not correctly being associated with the latest version of the LSR. AT&T
Georgia proposes to modify PMAP to capture the latest version of the LSR for these
orders by performing additional lookups to provide this information. (RQ9033)

Impact of Change: For December 2006 data, the metric for UNE ISDN/IDSL/UDN in
Georgia would not change

For December 2006 data, the metric for UNE ISDN/IDSL/UDN in Florida would
increase from 10.00 days to 10.78 days.

(2) Affected Measures: P-4 (OCI) Georgia & Kentucky Only

Description of Change: Currently, PMAP is doubling the numerator on the Aggregate
reports for the product UNE Other Non-design, < 6 circuits, Dispatch. AT&T Georgia
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proposes to modify PMAP so that the numerator on the Aggregate reports matches the
numerator and metric on the 12-month reports. (RQ9098)

Impact of Change: The numerator and metric on the Aggregate reports will match the

CLEC numerator and metric on the 12-month reports for the product group UNE Other
Non-Design, < 6 circuits, Dispatch, in Georgia and Kentucky.

(3)  Affected Measures: P-4 (OCI)

Description of Change: Currently, when calculating the OCI durations for service order
records, which either start or end on a holiday, PMAP is adding a day to the duration.
AT&T Georgia proposes to modify PMAP to use only valid business days in the

calculation of the interval, which is in accordance with the business rules for this measure
in the Regional SQM. (RQ9099)

Impact of Change: For January 2007 data, Florida Resale Residence orders, Non-Design,
Non-dispatch, < 6 circuits would change from .55 days to .50 days and Retail Residence
orders, Non-Design, Non-dispatch, < 6 circuits would not change.

For January 2007 data, Georgia Resale Residence orders, Non-Design, Non-dispatch, < 6

circuits had no change and Retail Residence orders, Non-Design, Non-dispatch, < 6
circuits would change from .75 days to .50 days.

(4)  Affected Measures: P-11 (SOA)

Description of Change: Currently, there is a semicolon in front of the FID value in a
section of the SOAC code, which is causing a field in the records not to be updated.
AT&T Georgia proposes to remove this semicolon from the code. (RQ8901)

Impact of Change: For February 2007 data, there was no change to the metric in Florida

or Georgia.

M&R Measurements

(5)  Affected Measures: M&R-2 (CTRR)

Description of Change: Currently, some pseudo circuit ID’s and trouble tickets are being
created in WFA, which are not for active circuits and are created for administrative
tracking purposes. AT&T Georgia proposes to remove these pseudo circuit ID’s and their
related trouble tickets from the data, which is in accordance with the exclusions for this
measure in the Regional SQM. (RQ8543)

Impact of Change: For February 2007 data, there was no change to the metric in Florida
or Georgia.
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(6)

Special Access Measurements

Affected Measures: SA-1 (FOCT)

Description of Change: Currently, PMAP is not reporting the correct numerator on the
12-month report for FOCT. PMAP is only reporting the > 0 - < = 2 days data, which

should also include the “0 day” data as well. AT&T Georgia proposes to add the “0 day™
data to the numerator. (RQ9157)

Impact of Change: For February 2007 data, the IXC metric for DS1 in Florida would
change from 25.53% to 95.03% for the < = 2 days date interval.
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