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Matilda Sanders 

Sent: 

To : Filings@psc.state.fl.us 

cc: 

Tuesday, May 01,2007 1 : I  7 PM 

Woods, Vickie; Randa, Johna A; Nancy Sims; Holland, Robyn P; Bixler, Micheale; Culpepper, Robert; Adam 
Teitzman; Andrew 0. Isar; Bill L. Bryant, Jr.; Brian Sulmonetti; Daniels, Sonia C (Attsi); David Rich; Douglas C. 
Nelson; Dulaney O'Roark; Gene Watkins; George S. Ford; Tracy Hatch; Jana Bell; Jerry Hallenstein; John D. 
McLaughlin, Jr.; Jonathan E. Canis; Kimberly Caswell; Lisa Harvey; Marva Johnson; Mary Conquest; Matthew 
Feil; Michael Gross; Peter Dunbar; S. Summerlin; Susan Masterton; Suzanne F. Summerlin; Vicki Gordon 
Kaufman; William Weber 

Docket 0001 21A-TP BellSouth d/b/a AT&T Florida's Preliminary Data Notification Report Subject: 

Attachments: 000121 July 2007 PMAP.pdf 

A. Lynn Barclay 
Legal Secretary 
BellSouth Telecommunications, Inc. 
c/o Nancy Sims 
150 South Monroe, Rm. 400 
Tallahassee, FL 32301-1 558 

lynn barctay@&eJsouth.com 
(404) 335-0788 

B. 
Local Exchange Telecommunications Companies. 

Docket No. 000121A-TP: In Re: Investigation into the Establishment of Operations Support Systems Permanent Incumbent 

C . Bel I South Telecommunications, I nc. 
on behalf of Robert A. Culpepper 

D. 

E. 

7 pages total in PDF format 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Preliminary Data Notification Report for July 2007 

~ ~ 0 0 0 1 2 1  July 2007 PMAP.pdf>> 

Lynn @arcby 
Legal Department 
675 West Peachtree Street 
Suite 4300 
Atlanta, GA 30375 
404 335-0788 

5/1/2007 



Legal Department 
Robert A. Culpepper 
Senior ~ e g u ~ a t o i y  Counsel 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

May 1,2007 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support systems 
permanent incumbent local exchange Telecommunications companies 

Dear Ms. Cole: 

In accordance with Appendix F of the Service Quality Measurements Plan, BellSouth 
Telecommunications, iinc., d/b/a AT&T Florida (“AT&T Florida”) herewith files its Preliminary 
Data Notification Report for July 2007 data month. The July 2007 changes will be discussed at 
the May 7,2007 industry conference call. 

A copy of the same is being provided to all parties as reflected in the attached certificate 
of service. 

Enclosures 
cc: All parties of record 

Jerry D. Hendrix 

675860 



CERTIFICATE OF SERVICE 
Docket No. 00012lA-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and US.  Mail this 1" day of May, 2007 to the following: 

Adam Teitzman 
Staff Counsel 
Jerry Hallenstein 
Lisa Harvey 
David Rich 
Florida Public Service 

Division of Legal Seavices 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No. (850) 413-6250 
ateitzma@Dsc.state.fl.us 
jhallens@~sc.state.fl.us 
Isharvev@osc. state.fl. us 
d ric h@Dsc. state .fl . us 

Commission 

Tracy W. Hatch 
AT&T 
100 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 
Tel No. (850) 425-6360 
Fax No. (850) 425-6361 
thatch@att.com 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No, (404) 810-8488 

sonradanrelsi~alt.copr"r 
Fax. NO. (281 1 664-9791 

Verizon, Inc. 
Kimberly Caswell 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601 -01 10 
Tel. No. (81 3) 483-261 7 
Fax. No. (813) 223-4888 
kim berfv.caswelI@verizon. com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, W il kinson, 

Bell & Dunbar, P.A. 
Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2226 
pste~Denrrin~tonfaMAjrm. com 

Supra Telecommunications and 
Information Systems, Inc. 
Marva Johnson 
2901 S.W. 14ga Avenue 
Suite 300 
Miramar, FL 33027-41 53 
Phone: (786) 455-4248 
FAX: (786) 455-4600 
marvia. iohrtson~suPratelecom. com 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681 -1 990 
Fax. No. (850) 681 -9676 
maross@fcta.com 



Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 
Fax No. 404 649-0009 
~ ~ ~ ~ ~ ~ S .  c. ne i ~ ~ ~ ~ ~ ? ~ ~ ~ ~  .COM 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 
Fax. No. (770) 284-5488 
~~~~~. ~~~~~~~~~~~~~~~.~~~ 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade I I  
Atlanta, Georgia 30309 
Tel. No. (404) 942-3494 
Fax. NO, (508) 300-7749 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 
Fax. No. (813) 233-4620 
gfordaz-tel.com 

Vicki Gordon Kaufman 
Moyle Flanigan Katz Raymond 

118 North Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (85Q) 681 -8788 
~ ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ l ~ w ~ ~  
Represents KMC Tetecom 
Represents Covad 
Represents Mpower 

& Sheehan, PA 

Jonathan E. Canis 
Kelley Drye & Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
icanis@kellevdrve.com 

Tad J. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Teiecom of the South, inc. 
2300 Main Street FL 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-621 3 
jmclau@ kmctelecom.com 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851 -6474 
ai sa r a m  ii le risar .co m 

Renee Terry, Esq. 
e.spire Communications, Inc. 
14405 Laurel PI. 
Suite 200 
Laurel, MD 20707-61 02 
Tel. No. (301) 361-4298 
Fax. No. (301) 361-4277 

Suzanne F. Summedin, Esq. 
Attorney At taw  
2536 Capital Medical Blvd. 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No, (850) 656-5589 



Dulaney ORoark Ill (+) 
WorldCom, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@mci.com 

Matthew Feil 
FDN Communications 
2301 Lucien Way, Suite 200 
Mailtland, FL 32751 
Tel. No. (407) 835-0460 
mfeil@mail.fdn.com 

Bill L. Bryant, Jr. 
Akerman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. No. (850) 224-9634 
Bill.Brvant@ijakerman.com 

D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 

H 
Robert A. Gutpepper 

(+) Signed Protective 
Agreement 



BellSouth Telecommunications, Inc., d/b/a AT&T Georgia (“AT&T Georgia”) is considering 
making the changes described in this document to generate results for the July 2007 data month. 
Results for the July 2007 data month will be posted as follows: 

Preliminary results August 20,2007 
Final results August 3 1,2007 

AT&T Georgia provides Data Notifications each month in complldnce with the SQM Plan. This 
order specifies that when AT&T Georgia proposes making any changes to the methods by which 
performance data is calculated, it must provide written notice. This notice must be provided on 
the first business day of the month before the data month in which the change will be made. 
AT&T Georgia must also provide notification if it is considering making changes to the method 
of calculating data for the following month. 

ENCORE Releases may affect monthly data flows fiom the source systems (e.g., LEO, LESOG, 
etc.) that PMAP uses to calculate measurements. AT&T Georgia will make changes to PMAP to 
ensure that data continues to be correctly captured as ENCORE Releases are implemented. 

System releases related to the merger between BellSouth and AT&T may affect monthly data 
flows fiom the source systems that PMAP uses to calculate measurements. AT&T Georgia will 
make changes to PMAP to ensure that data continues to be correctly captured as system changes 
are implemented. 

( 1 )  Affected Measures: P-4 (OCI) 

Description of Change: Currently, AT&T Georgia has identified instances where the 
service order is not correctly being associated with the latest version of the LSR. AT&T 
Georgia proposes to modi@ PMAP to capture the latest version of the LSR for these 
orders by performing additional lookups to provide this information. (RQ9033) 

Impact of Change: For December 2006 data, the metric for UNE ISDN/IDSL/UDN in 
Georgia would not change 

For December 2006 data, the metric for UNE ISDN/IDSL/UDN in Florida would 
increase from 10.00 days to 10.78 days. 

(2) Affected Measures: P-4 (OCI) Georgia & Kentucky Only 

Description qf Change: Currently, PMAP is doubling the numerator on the Aggregate 
reports for the product W E  Other Non-design, < 6 circuits, Dispatch. AT&T Georgia 
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proposes to modify PMAP so that the numerator on the Aggregate reports matches the 
numerator and metric on the 12-month reports. (RQ9098) 

Impact of Chrmge: The numerator and metric on the Aggregate reports will match the 
CLEC numerator and metric on the 12-month reports for the product group UNE Other 
Non-Design, < 6 circuits, Dispatch, in Georgia and Kentucky. 

( 3 )  Affected Measures: P-4 (OCI) 

Description of Change: Currently, when calculating the OCI durations for service order 
records, which either start or end on a holiday, PMAP is adding a day to the duration. 
AT&T Georgia proposes to modify PMAP to use only valid business days in the 
calculation of the interval, which is in accordance with the business rules for this measure 
in the Regional SQM. (RQ9099) 

Impact of Change: For January 2007 data, Florida Resale Residence orders, Non-Design, 
Non-dispatch, < 6 circuits would change fiom .55 days to S O  days and Retail Residence 
orders, Non-Design, Non-dispatch, < 6 circuits would not change. 

For January 2007 data, Georgia Resale Residence orders, Non-Design, Non-dispatch, < 6 
circuits had no change and Retail Residence orders, Non-Design, Non-dispatch, -= 6 
circuits would change fiom .75 days to S O  days. 

(4) Affected Measures: P-11 (SOA) 

Description of Change: Currently, there is a semicolon in fiont of the FID value in a 
section of the SOAC code, which is causing a field in the records not to be updated. 
AT&T Georgia proposes to remove this semicolon fiom the code. (RQ8901) 

Impact of Change: For February 2007 data, there was no change to the metric in Florida 
or Georgia. 

M&R Measurements 

( 5 )  Afected Measures: M&R-2 (CTRR) 

Description ofchange: Currently, some pseudo circuit ID’S and trouble tickets are being 
created in WFA, which are not for active circuits and are created for administrative 
tracking purposes. AT&T Georgia proposes to remove these pseudo circuit ID’S and their 
related trouble tickets fiom the data, which is in accordance with the exclusions for this 
measure in the Regional SQM. (RQ8543) 

Impact of Change: For February 2007 data, there was no change to the metric in Florida 
or Georgia. 
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(6) Affected Measires: SA- 1 (FOCT) 

Description of Change: Currently, PMAP is not reporting the correct numerator on the 
12-month report for FOCT. PMAP is only reporting the > 0 - < = 2 days data, which 
should also include the “0 day” data as well. AT&T Georgia proposes to add the “0 day” 
data to the numerator. (RQ9157) 

Impact of Change: For February 2007 data, the IXC metric for DS1 in Florida would 
change from 25.53% to 95.03% for the < = 2 days date interval. 
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