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Ruth Nettles 

From: Bitten, Robin [rb2790@att.com] 
Sent: Friday, July 20, 2007 1058 AM 
To : Filings@psc.state.fl.us 
cc: Woods, Vickie; Randa, Johna A; Sims, Nancy H; Holland, Robyn P; Bixler, Micheale; Culpepper, Robert; 

Slaughter, Brenda 
Subject: Docket 070387-TP 
Attachments: 070387-TP.pdf 

A. Robin Bitten 
Legal Secretary to Robert A. Culpepper 
AT&T 
c/o Nancy Sims 
150 South Monroe, Rm. 400 
Tallahassee, FL 32301-1558 

rb2790@att.com 
(404) 335-0718 

B. Docket No. 070387-TP: In Re: Complaint of BLC Management, LLC d/b/a Angles 
Communication Solutions against BellSouth Telecommunications d/b/a AT&T Florida. 

C. BellSouth Telecommunications, Inc. 
on behalf of Robert A. Culpepper 

D. 15 pages total in PDF format (includes letter, certificate of service, pleading and 
exhibits ) 

E. BellSouth Telecommunications, Inc. d/b/a AT&T Florida's Response to the Complaint of 
BLC Management, LLC d/b/a Angles Communication Solutions. 

Robin Bitten 
AT&T Legal Department 
675 West Peachtree Street 
Suite 4300 
Atlanta, Georgia 30308 
404-335-0718 

712 012 007 



at&t er AT&T Florida 

July 20,2007 

Ms. Ann Cole 
mission Clerk 

orida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32339-0 

Re: 
In Re: Complaint of BLC s Communication 
Solutions against 3ellSovth AT&T Florida 

Dew Ms. Cole: 

Enclosed is BellSouth Telecomm /a AT&T Florida Response to the 
Complaint of BLC Management, LLC 
referenced docket. 

ion Solutions in the abo 

A copy of the same is being provided to a11 parties as reflected in the attached certificate 
of service. 

Enclosures 
cc: AI1 parties of record 

Jerry I>. l-kndrix 



CERTIFICATE OF SERVICE 
Docket No. 070387-TP 

1 HEREBY CERTIFY that a true and co 

il and First Class U. S. Mail this 20th day o 

copy was served via (*) El 

,2007 to the following: 

A, Hoffman, Esq. 
. McDonnelt, Esq. 

Marsha E. Rule, Esq. 
Rutledge, Ecenia, Purneil& Hoffman, P.A. 

X. NO. (850) 681-6515 



E COMMISSION 

In Re: 1 

Complaint of BLC M Docket No.: 070387-TP 

Inc. d h l a  AT&T Florida ) 

1 
1 

RESPOKSE OF AT&T FLORIDA 

Telecommunications, Inc. &/a AT&T Florida (“‘AT&T Florida”) 

hcreby responds to the Campfaint filed 

Communications 

(“Coni mission”) on 

whatsoever. Accordingly, the Commission should issue an Order that: (i) 

Angles’ Complaint; (ii) requires immediate payment by Angles of ail past 

owed on its Florida accounts; and (iii) authorizes AT&T Florida to exercise its 

BLC Management, LLC d/b/a 

Angles”) with the Florida Public Service Commission 

In short, Angles is not entitled to any relief‘ 2007. 

ce to Angles in Florida if A 

timcIy pay such past due amounts, 

AT&T F1 responds to the various paragraphs of Angles’ Complaint as 

foIlaws: 

1. Responding to the “SUMMARY’ portion of Angles’ Complai 

Florida admits only that: f i )  Angles filed a complaint with the Temessee 

Authority C‘Authority”) wherein Angles requested the Authority to issue an Order that 

would prevent AT&T Tennessee &om exercising its contractual right to discontinue 



based on Angles’ failure to pay 

; (ii) AT&” Tennessee denies that Angles 

is entitled to any relie ion was unsucees 

to empower a henring officer to 

resolve the parties’ dispu 

KGROUND” portion 

Complaint, AT&T at Angles made a payment of $ I2 

Angles as of June 2 da denies that Angles has paid all 

undisputed charges 2086; denies the allegations that the past due ch 

t the Authority is attempting to resolve any 

yond the jurisdiction of the Authori 

he entire outstanding past due amount owed in Florid 

U t e  pending before the Authority. 

regarding the n e of its customers and its 1 

Florida require no rmponse from AT&T Florida at this time. AT&T Florid 

Angles has hlly and fai the demand letter dated June 12, 2007, In any 

event, AT&T Florida sent Angles a subsequent demand letter, dated June 23, 2007, 

wherein AT&T Florida dmnanded payment of past due charges associated with Florida 

accounts in the amount of $35,277.952 This mount remains unpaid as of the filing of 

AT&T Florida’s response. 

AT&T Tennessee’s Answer to Angles’ Complaint is attached hereto as Exhibit “A“, and to the I 

extent nwcssary is incorporated by reference. 

The demand lctter dated Jllllc 28,2007, is attached bereto as Exhibit “B”. 1 

2 



e “RELIEF SO 

to any relief whatsoever, and 

a “suffers no harm by waiting for Tennessee to act.” To the contrary, 

h m  each and every day it provides 

ies has refbed to pay fur 

AT&T Florida 

a denies each and every allegation in Angles’ C t 

AFFIRMATIVE 

WHEREFORE, having responded to Angles’ complaint, 

respectfully requests that the sion issue an Order: (i) denying all relief sought by 

ately pay AT&T Florida all undisputed amounts 

equiring Angles to immediately pay into .escrow all 

on its Florida accounts pending resolution of this matter by the 

owed on its Florida accuunts; 

Florida to terminate sewicc to 

agreement if Angles fails to timely 

aforementioned 

just and proper. 

3 



RespectfuIly submitted, this 2@ day of July, 2W7. 

COUNSEL FOR AT&T FLORIDA 

The undersigned is licensed in Louisiana only, is certified by the Florida Bar as Authorized House 
da Bar, and has been granted qualified Counsci (No. 464260) per Rule 17 

representative status by the Commission in Order No. PSC-07-02 f 1 +OF-OT. 
e Rules Regulating the 

4 



Dkt No 070387-TP 
AT&?' Kcsponse 
Exhrbit A 

VIA HAND DELiVERY 

Nashville, TN 37238 

Elry M. Hicks 
Gonerel Counsel 

SI52146301 
Fax615214 7406 

March 26, 2007 

t 

Re: Angles Communication 
ns, Cnc. to R e s o h  

e~trbn Agreement, 8nd 

Docket NO. 07-00053 

Dear Chairman Kyle: 

Enclosed are the original and fourteen copies of the Answer of BeflSouth 
ns, Inc. dba A T& T Tennessee in refemxxd matter. 

A copy is being provided to counsel of record. 

GMH:ch 

Ver tuly yours, 

<xF-----J 



BEFORE THE JE 

In Re: wnica tion 
Resoive 

ection Ag/eement, and 

Docket NO. 07-00053 

ANSWER OF BELLSOUTH TELECOMMUNICATlONS, INC. dlbla 
AT&T TENNESSEE 

BellSouth Teiecommunicatians, inc. d/b/a AT&T Tennessee ("AT&T 

ssee") responds to the Complaint fiied by BLC Ma gement, LLC d/b/a 

Angles Communications Solutions {"Angles") asking the Tennessee Regulatory 

ority ("TRA" or "Authority") to resoive a biili 

SUMMARY 

Angles is not entitled to the relief sought in its Complaint. Angles is 

delinquent and has been detinquent for months to AT&T Tennessee 

for undisputed amounts owed. For amounts owed that have been disputed, 

Angles' claims lack merit. 

AJ&T Tennessee respectfuily requests that the Authority enter an Order (1 f 

denying all of the refief sought in Angles' Compf nt, (2) requiring Angles to pay 

AT&T Tennessee all undisputed amounts owed within ten (10) days, and (3) 

uiring Angles to pay all disputed amounts into escrow within ten (10) days. 

671 607 



SPECIFIC RESPONSE 

1. Parties 

AT&T Tennessee admits the stat paragraph I of the 

Complaint. 

AT&T Tennessee adm s that the A jurisdiction over the 

I. T Tennessee n n agreement negotiated by the Parties 

denies that all of the statutes cited by Angles p ris n as claimed by 

Angles. 

Angles‘ characterization 

Such statutes speak for themselves and s AT&T Tennessee denies 

I l l .  

The allegations contained in paragraph 3 of the Complaint require no 

response from AT& J Tennessee. AT&T Tennessee affirmatively states that 

communications regarding AT&T Tennessee’s Answer to  this Complaint should be 

directed to: 

Guy M. Hicks 
Joelie Phillips treet, Suite 4300 
333 Commerce Street, Suite 21 03 
Nashville, TN 37201 
(61 5) 21 3-6301 

ro bert .culpepper@ att . cam 

guy, hicks@att .com 
ioeIle.phii tips@att.com 

IV. Statement of Facts 

Responding to the numbered paragraphs of Angles’ Complaint, AJ&T 

Tennessee alleges and states as follows: 

2 



1, AT&T Tennessee admits the allegations in pa ph 5 of the 

aint, on information and befief. 

2. Af&T Tennessee admits the ailegations in paragraph 2 of the 

Complaint, 

3. AT&T Tennessee st in response to r ations in paragraph 3 

eaks for itself. A f & f  

ties' E A  that may be 

of the Complaint that Attachment 7, Section 1.7,2 of 

Tennessee denies that Angtes has cited aft portions of 

in this matter. 

4. AT&T Tennessee states in response to 

of the Complaint that Attachment 7, Sectiun 2.1, Gene 

Section 10, of the ICA speak for themselves. A 

has cited all portions of the parties' ICA that may 

T Tennessee is without inform 

nd Conditions, 

levant in this matter, 

ns in paragraph 5 of the Complaint, except t 

that it is aware that Angles has retained CGM to assist t in connection with its 

bills, 

6. Responding to  the allegations in para ph 6 of the Complaint, AT&T 

its that Anglesx access to an ordering system known BS LENS was 

briefly suspended in June 2006 because Angles had failed pay substantial 

amounts that were past due. AT&T Tennessee admits that in June 2006, Angles 

made a payment and that upon such payment LENS access was restored. AT&T 

denies the remaining allegations in paragraph 6 of the 

3 



ng to the allegations in paragraph 7 of the 

nessee has sent at least 

es# failure tu pay amaunts past due. AT&T 

gations in parag 

Iss' access to LENS has not 

zltions in paragr 

s made a $75,000 payment in December 2006. 

AT&T Tennessee denies the remaining allegations in paragra 

Angles ha3 prclvided do 

ciaims. 

9. Responding to the allegations in paragraph e Complaint, AT&T 

Tennessee states that the suspension lstter referenced t 

no response from AT&T Tennessee. AT&T Tennessee denies the 

Ifegations in para h 9 of the Complaint, 

10. AT&T Tennessee denies t h e  ahgations in paragraph 10 of the 

int. 

1 1 ,  AT&T Tennessee denies the allegations in paragraph 7 1 of the 

12. Responding to the allegations in paragraph 12 the Complaint, AT&T 

Tennessee makes reference to the parties' ICA, which speaks far itself and 

4 



requires Tennessee. AT&T 

remaining alle of the Complaint. 

T Tennessee denies the allegations in para 1 the 

Complaint. 

V, 

P denies that Angles is ent ht in its 

Complaint. 

Tennessee s each and every aifegation in mplaint not 

expressly admitte in, and demands strict proof thereof. 

T Tennessee respectfutly requests that the ter 

an Order: 

7 .  Denying all of the relief sought in Angles' Complaint; 

s to pay AT&T Tennessee all undisputed am 

3. Requiring Angles to pay ail disputed amounts into escrow 

( 1  0) days; an 

The Complaint does not contain any paragraphs numbered 13-16. 1 

5 



4, Granting such further relief as the Authority deems fair and equitable. 

Respectfutty submitted, 

s, INC. 

---L' .I Joeffe J. Phillips 

6 



CERTIFICATE OF SERVICE 

I hereby certify that on March 
, via the 

, a copy of the foregoing d 
was served on the f 

I 1 Hand 
1 1 Mail 
[ 1 Facsimife 
f 1 Overnight 

672264 



Dkt. NO. 0703X7-Tl' 
AT&'? Kespansc 
Exhibit L3 atat: 

AT&T Credit 8: Culkctions 

IT PAYMENT TO: 

D m  Mr. cox: 

Ifservice is inrermptcd, fir11 non-recwring charges witi be applicabie to reestablish service. 

ou@bndkkg request for new or additional security, that request Will need tQ be a d d l e d  befw d c e  
lished. 

users have a Local ScMce Freeze this fireeze will be veb at the time ofdisGontimance to give the end 
ability to choase a new focal s 

Pursuant to the Agreement, it is BLC M 
disconnection. 

if you have questions regarding your account, plwe con 
W e n ,  at(20.5) 7I4-0I34, Extension 6-7756. 

risibility to notifv its end users 

tions Service Representative, Jackie 


