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MIAMI 

Airport 
unveils 
upscale 
retail 
options 

MIA showed off new retail 
Stores openlng In Centnl 
Termlnal that It hopes wll please 
Passengem tlred ofdingy, 
no-name options. 

nv STEVE HARRISON 
shams ~ q H w w H e i d d  cam 

Pacsengers wallring through the 
urually d r e w  Central T r r m d  at 
Miam International Airport may 
have noticed something new in 
rcccnt week. R e t 4  store5 wlth rec- 
olpu2able "e? Fetcbmg merchan- 
due h n M g  Intenors 

After years of drab. no-name 
stores. MIA'5 efforts to improve 
shopping options for itg 31 d h o n  
passengers dre startmg to pay off A 
Borders bmkstore opened last week 
near Concourse G A Brookstone 
opened in December, along w t h  a 
hgh-cnd toy store. M w o r k  

"The retailing at t h ~ s  airport was 
stuck in the 1970s." said Henry 
Leace. owner of Havana Shm Store. 
wbach WIU open thn weekend 

After passengers consrrtently 
gave MIA p w r  mark u1 surveys for 
Its retail and food choicer, the ur- 
port has been trymg to attract 
national brands - and 5hake up a 
system notonous for awarding con- 
trdcts tn the most politically con- 
nected, rather than best-quality. 
retaden 

Tluneen stores are already open. 
a M h r  KYrn will o p n  by August 
John St01 of Colombia travels 

through dbWt IS hmes a year 
Browsmg m a Hudson Nem on Fn- 
day, he said he apprcmtcd the new 

" l l ~ i s  i s  top of the he." he said 
" h k ,  rm gomg to spend UO nr $4Q 
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Posted on L1m May 1 5 ,  2006 C " i l l I  *,,I; e pnn1 in,: 

MIA debuts retail shops 
@ y  Uiimi Henid SlaW 
,'>e? c i s > 1 ' M : ~  niHeraU win 

Miani lnlemalimal Aport is unveiling Ihe grand openng at m a e  than a dozen 
namebrand shoos in its Terminal E today wdh Ihe slogan "100% Pure Miami Shoppng." 
for aimon users 

Minhvords, Brookslone and Havana Shirt Shop are among the namebrand slores 
opening wlth 3 ceremony being anended by county and tusiness (IMuaIS inClMing 
County Mayor Carlos AluareL and Greater Miami ConvEmion and V l ~ d O n  Bureau 
President and CEO William 0 Talben 111 

MIA's Central Terminal Refad Program emphasizes local a5 well a5 name-brand shopping 
ai Ihr facllily Mondays grand opening comes dunng Nahonal Tounsm Weeh 

1 ' ,--' . ' : ' 1 ' 1  . 1 
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Williams Communications Solutions, LLC (Williams) 

u 
Sales and 5erfIce lootlans 

Our end-to-end network support solutions 
include a diverse portfoIio of full service 
products from the industry's leading data. 
voice, and video nisnufacturers. as well as 
valtie-atided services that inc!tide 
configuration, design, installation, 
maintenance. and nionitniing of mission- 
critical voice and data networks. 

Founded April 30, 1997, wh:n WilTel Conlmunications Systenis and Nortel custontci' 
premise equipment sales and service merged to forin the Williams conipaiy that cutrently 
Serves more thm 123,01)0 custoiner sites. We offer the industry's leading service and 
suppori organization with Over 1 1  0 sales and service location,s. S3 materid distrihutinn 
centers, 2.500 fully equipped service vehicles and a staff of 6,400 highly qualificd 
communications professionals. 

As its largest authorized dish ihutur. Williamb Coniniiinications maintains n 
close relationship with Nortel Netwwhs, a global teleconiniurtications leader. 
Nortel Nehvvorhs had 1999 revenues of $22.2 billion and builds networhs that 
power businesses worldwide. These networks apply high-capacity. digital 
communications teclvlnlogy to meet customer needs through the intcymtion n t  
products and sersices. Nortel Networks owns n thirty percent ( j O o / b )  niinotity 
interest in Williams. 

What do 

YOU 
Want the 
Internet 
to be' 

With headquarters in Houston. TX, Williams operates throughout North America in  four ( 4 )  
territories: the Northeast. Central, West, and Canada. in addition lo National Accviints and 
Federal Sjstenis sales organizations. Each territnry is ~nnnnged hy 3 senior vice president 
and general manager. providing a structure that effectively aligns the organization with 
customers on ;1 localized basis 

BS V. MDC(1) 000211 
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CORPORA TE 01. 'ER F YE I f  - ~ONTZNUED 
8 -  ' 

\Villianis Communications Solutions (NYSE: 
WCG) is a business uni t  of Williams 
Comniunications, one of the Williams Companirs. 
Inc., (NYSE~ WMB) based in Tulsa. OK. 
Williams Communications provides a ful l  range 
of products and serviccs that include network 
services - fiber-optic bsed  multimedia 
tmisniissi on aid pri3fttssionnl telecommunications 
services and advanced network applications - 
value-added capabilities that target specialized 
markets and capitalize on the ronipany's fiher- 
optic 3nd satellite networks 

Williams Cvmmunications Solutions, LLC (Williams) fnunded in  1097 had its revenues in 
1999 p o w  by 160.3 million tn 81 7 hillion, making Willims the laigest North Ameiican 
single-source provider of business comniiinications equipment and niultitnledia integration 
services for data. voice, video, and advanced appllcatlons 

Il'illiams h i t i >  try-lt-uiiiiig Sct-ih-c t i i d  Support 

Backed by the extensive resources of the National Technical Resource 
Center (NTRC) in Houston. Williams is uniquely siiited to offer 
custoiiiers world-class service and suppofl with end-to-end network 
support solutions and round-the-clock service in support of business 
customers 24 hours a day, seven (7)  

On-line, real-time monitoring 
services and comprehensive network services snlutinns 
from Williams Communications Solutions include: PBM 
monitoring, Simple Netwnrk Management Protocol 
l SNfvfP) monitoring of wide area networks ( WANsj hubs. 
routers and switches. lntemd technical support and 
Network Operating System support for Novel1 Nehvrtre. 
Banyan Vines and Microsoft Windows NT servers and 
hardware. The NTRC also features a fully automated and crtitralized order entry facility and 
an industry accredited multi-clisciplined, engineenng assistance center. In addition. a 22,000 
square foot training center' provides customers and employees with access to a high-tech 
facility that offers a wide range of teclinical certification and non-technical classes. 

ES V. MDC(1) 000212 
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Williams offers husiness customers proven and reliable con~mutiications 
solutions for their unique husiness needs. The company's strong 
sllinnces with best-in-class manufacturers a id  independent tendot 
relationships enable it to provide the most responsive business 
communications snlutions to organiLations throughout North America. 

Williams i s  3 powerful new technology resource in tod3y.s enterprise 
network- environment with both a North American reach ond an 
extensive local presence The company's diverse product offerings 
include full-sew ice data. \toice, and video products from Nortel 
Networks, Cisco. NEC. OCTEL. and 3Com m o n g  others. 

Willinms' extensive capabilities also include fully diniensionnl 

from our Enterprise Integration Services (EIS). work with 
organizations to design, procure, install and support coniples 

CT -'- , 
II OE I I  BS 81 111 II II network systems integration services. Highly skilled specialists, -- 

L-m -.' - ,4 -- 
- w  - 

network environments deploying hest-of-breed products from 
Leading data manufacturers. I 

Williams is rcsponding to the rapidly growing m d c t  ofcall centers 
by offering customers advanced call center solutions. Companies 
can rely on Wtll~aml; Call Center Applications Team (CCAT) to 
provide ii h l l y  integrated call center application customized to their 
specific business environment. Woodbridge, NJ 

Williams CTI Lab in 

Utilizing sophisticated call handling techniques and lending-edge technologies such 3s 

Computer Telephony Integration (CTi) 3lId Integrated V O I C ~  Kespnnsr (IVR). the call center 
experts at Williams are delivering leading-edge solutions to help organizations increase 
levels of responsiveness to their valued customers. Our CCAT provides pre-sales support 
and pro-iect integration, while our CTI lab team provides advanced software products and 
customized software svlutions that provide the means to successfully weave the work of C'TI 
and IVR prclducts- 

BS V. MDC(1) 000213 

PSC 2828 



Williams Communications Solutions. L LC. 
(Williams). owiis auld operates a “Statr-of-the- 
Art” fiber optic based Shared Airport Tenant 
Service’s (SATS) Enterprise Network at Ivlimii 
Intcmntiond Airpoi? (MIA).  Willinnis SATS‘s 
fiber optic network spans the approoximrttclg 25 
square mile MIA complex with a nctwork of 
eight million feet of fiber optic cable providing 

Y 

the only fiber optic networi dedicated solely to MIA tenants Williams’ fiber hosed high- 
speed digital bachbone provides the technologica11y advanced data, video, and voice 
applications required for the safe and efiicient operation of the Airport, 

Over seventy tenants at the Airport subscribe to Williams‘ services. The following is a 
partial list of thosc subscribcrs: 

* 

+ 

* 

* 

* 

Miami-Dade Av iation Department 
Centers for Disease Control 
American Airlines 
United Airlines 
TWA 
Continental Airlines 
British Ailways 
Sirgany 
Mimi Duty Frrr 
Host Marriott 
Dsde County Fire & Police 
United States Department of AgriculturdAPHiS 

These subscribers have the option of selecting from a wide array of SATS’s offerings that 
benefit their operations at MIA. An overview of the avdilable SATS services includes- LAN 
connectivity between locations. subsci-ibers. and software applications: LAN management: 
high and low speed digital data links; software for network applications; fiber optic nnd 
copper cables; toll fraud monitoring: flher based cameias; ADA compliant systems: blue 
light phones for emergencies, paging systems. voice aiail, design, engineering and 
inrtsllation of communications conduit and electrical systems. and telephone service 

BS V MDC(1) 000214 
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Examples of these services are. high-speed data links for the FAA, MIA Hotel, Continental 
Airlines, hloney Exchange, 'CTnited Airlines. and MDAD; fiber optic and high speed data 
cabling for American Airlines, Continental Airlines. British Airways, and MDAD. LAN 
hubs, routers, monitors. managemet~t. cabling. and maintenance fol MDAD's Token Ring. 
and Ethernet LANs; data connectivity for Honeywell environmental monitoring circuits: 
ADA compliant text to speech Flight Information Display System (FIDS); communicati~ns 
conduit and electrical systems for American Airlines, United Airlines. all mmagenient tirnis. 
and MDAD; PC based emergency notificatlon system for the MIA conmunity: and the 
digital coiiiniunications system that prcwides fiber based telephone service tn npprouimately 
8.000 phones at MIA. 

IVi.i'llitlttts Scf7lti*c E . ~ t * c I l ~ ~ 1 ~ * ~  

To operate, manage. 
engineer. program. 
install, maintain, and 
msrhet the SATS system 
requires. mi a daily 
basis, a staff of thirty to 
forty persons Wil l iam 
and its suhcontr~cturs 
have the people, the 
experience. and the 
capability to profession- 
ally ineft the SATS's 
staffing reyii i remr n t s . 
Williams-s diwrse staff 
iiic ludss highly sl., 1 1  led 
technicians and 
engineers from all - 

sectors of the Miami-Dade County Community. From an operational and technalogical 
standpoint the existing SATS system meets MDAD's and the MIA tenant's advanced 
communications requirements. 

)'our communications system from Williams conies with a warranty for one ( 1 ) year after 
in~talluliun on huth purh and labur, Equally as impurliint. i t  ~ ' 0 ~ 1 1 ~ s  with the esper-tisr and 
dedication of the Williams team of business communications professionals -the people who 
stand behind your system 1 he  Williams account support team evsluotes your system to 
ensure i t  meets your changing business iiecds and recomiiiends ongoing sttvtcgirs and 
enhancements to ensure that your organization is well positioned to achieve your oversll 
business objectwes. 

-. 
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CORPORA TE OVER VIEW - CONTINUED a' 
At Williams, our employees are dedicated to the T c m  Scr-vicc pliilosophy 
o€workirig rogrthrr rmw @ww[y for tkr good of the ciwlumcr. We're 
mutually focused on our customers' success by suppnrting their changing 
business reyuireiiwts with tespoiisive and insightful business 
communicat ions solutions. We're committed to helping our valued 
customers better  sen^ their customers w that they can  realize new levels 
of customer satisfaLtion and maintain an advantage in  today's highly 
competitive marketplace. 
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93-2 

'WHEREAS, the membership of the Florida Atrport Managers AssociJtion includes 
every international airport, commercial sewice airport and reliever airport in Florida and a 
vast majority of the general awation airports In the Sunshine State; and 

WHEREAS, the Public Service Commission (PSC) currently has before it B petltlon 
in Docket No 910869-TL relating to clarification of the rule regarding establishment Of 
demarcation points for telephone service in Florida; and 

WHEREAS, airports have a unique role in providing safe, efficient and secure air 
fransportation services to passengers and cargo; and 

WIIEREGS, the PSC by Order No. 17111 in Docket No. 8604SS-TP confirmed the 
validity of "shared tenant service" (STS) as n telecommunication service authorized by 
section 364 339, Florida Statutes. and in such order also determined that "Airports are 
unique facilities, generally construed as being operated for the convenience of the tnveling 
public," and that "Because of the unique nature of the airport, we consider it to he a single 
building," (page 18, Order No. 17111); and 

WIIERI'AS, the PSC subsequently adopted rules relating to shared tenant services 
and provided In Rule No. 25-24.580 that "Arports are exempted from the STS rules due to  
the necessity to ensure the safe and efficient transportation of passengers and freight 
through the airport facility": and 

WHEREAS, the PSC also provided in Rule No. 25-24.575(1) that "all shared tenant 
service providers shall allow local exchange companies direct access to tenants who desire 
local service from the local exchange company instead of the shared tenant service provider": 
and 

WEREAS, because of the aforesaid unique role played by airports. it is critically 
important for airports desiring to provide shared tenant services to be able to establish the 
demarcation points on and about the boundaries of the airports, in order for airports 
themselves to  clarify where the Iocal exchange company service should end and that of the 
airports should begin: and 

WFIEREAS, because of the complexity and constantly changing nature of building 
construction at airports, and because of the relative permanence of runways, taxiways and 
aircraft aprons, through which nre or m3y be installed conduit and ductbanks for carrying 
telecommunication cables, it is both inconsistent with the securlty needs of the airport and 
difficult if not impossible to  permit local exchange carriers to have direct access to customers 
by way oE separate or parallel conduit and/or cable t c  be installed and maintained by the 
local exchange company; and 

WHEREAS, airports desiring to  provide STS at their facilities and to establish 
demarcation points a t  and about their boundaries should recognize the legitimacy of 
compensating local exchange carriers for their inside %ire located on the airport csnpus  
beyond the demarcation points so established: and 

WHEREAS, all tenants and users of an airport's terminal facility are fulfilling an 
aviation activity, given the airport's need for providing only those services that are required 
or expected by passengers or cargo companies and given the need for making certain that 
security and safety considerations are given absolute priority, and 

WHEREAS, even though the PSC has stated in Order No. 17111 that extending local 
telephone sharing t o  "hotels, shopping malls and industrial parks" on the airport campus 
requires the airport to become certificated as an STS provider, the PSC should become 
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aware that tenants and users of air field facilities may or may not be  fulfiJling an aviation 
purpose, depending on their function and depending on whether the Federal Aviation 
Administration recognizes such activity as fulfilling an aviation function and permits the 
airport to expend airport funds to support such activity; 

NOW, TREREFORE, BE IT RESOLVED by the FLORIDA ATRPORT 
MANAGERS ASSOCIATION, on behalf of itself and its constituent members (herenfter 
“FAMA”), at its annual meeting of 1993 held in Sanibel, Florida, that: 

1. FAMA finds and determines that the preambles are true and correct; 

2. FAMA urges the Public Service Commission to effect a change in the demarcation 
rules now applicable throughout Florida SO that airports, desiring to provide STS services 
at their facilities, may determine the demarcation points a t  and about the boundaries of the 
airports, 

3. FAhW urges the PSC to  effect II change in its rules so that airports providing STS 
services at their facilities may comply with the direct access rules by permitting focal 
exchange companies to make use of the airport’s existing or planned conduit o r  cable, 
provided that the quality of such equipment is equal to or  greater than that of the local 
exchange camer and the compatibility of such equipment to that of the local exchange users; 

4. FAMA urges the PSC to  recognize that, for STS purposes, any tenant or user of 
a terminal facility of an airport is fulfilling an aviation purpose merely by being a tenant or 
user of such terminat Eacility and that no STS certification should be required for providing 
local tetephone sharing to such tenants or users; 

5. FAMA urges the PSC to recognize that a tenant or user of an airport field facility 
may or may not be fulfilling an wintim purpose depending on the activities of such tenant 
or user and depending on whether the Federal Aviation Administration recognnes such 
activity as an aviation activity and permits the expenditure of airport funds to support such 
activity; and 

6. FAhfA recognizes the legitimacy of the obligation of any airport desiring to  
provide STS services and to establish demarcation points at such airports, to compensate the 
local exchange carrier for the carrier’s inside wire located beyond such demarcation points, 
in accordance with rules or guidelines provided by the PSC. 

A’ITEST: 

L L & & L  nTI 

Secretary-Treasurer 

BST 18106 


